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SECTIONC

ESCRIPTION / SPECIFICATIONS / STATEMENT OF WORK

BACKGROUND

{a) One ol the mujor responsibilities of the United States Marshals Service
(LISMS) is Lo ensure the satety ol all federal courls and court employees
against unauthorized. illegal, and potentially lifc-threatening activines.
Far more than two Jecades, (e USMS has sought the scevices of the
private sector 1o provide highly qualified, highly skilled individuals Lo
assist in this effort. These individuals are traditionally known as Court
Security Officers {C50s), and their dutics are classilicd as couwrl scounty
scrvices. Individuals hired o perfom as a resull of an interagency
agreement are designated as Special Scourity Officers (S50s).

{0} The Judicial Sccurity Division has responsibility for coordinating federal
court security activities throughout the United States and 1ts 1erritories,

SCOre

The Contractor must provide all nocessary management, Suparvision, INanpower,
transportation, mutenials, supplies, equipment, and clothing, not provided by the
Government {Sce Scction €-27, Govermaens Furnished Propereyd, 10 perforn
court scourity services for the UUSME. During the term of this contract. mcluding
any extensions, the scourity coverage reguired may change (increase or decrease)
as deemed necessary by the Govertiment,

CONTRACTOR'S PURCHASING SYSTEAM

The Contractor's purchasing methodology ntust oblain maxnum compelition
between vendors and subeontraciors in the purchasing of all uniforms, travel
services and arrangements, and other services associated with the perfonmance of
ihis contract. For purchases over $2500, the Contractor must solicit offers from at
least three vendors or subcontraciors. The Conltractor must have no fimancial
interest in any vendaor or subcontractor it uwtilizes under this contract,

GOVERNMENT REIMBURSEMENTS

The Government will reimburse the Contractor for authorized unifonn vanustions
and travel expenses approved by the Chief, Judicial Protective Services, and
authorized by the Contracting Officer. Reimbursciment will be at cost. The
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Contractor must not apply any other cluarges nor profit or fee 1o the items heing

purchased. The Contractor’s purchase must be at the lowest altainahle price. The
Government reserves the right to execute the purchase iFit ts more fcasible or cost
cffeclive to do so.

CONTRACTOR PERSONNEL AND PERFORMANCE REQUIREMENTS

{(a) Contract Munager:

(1

Managing the requirements of this contract is considered a critical
function. For that reasan, the Contractor must provide and solely
dedicate a highly skilled and expenienced Contract Manager for
each circuit specificd under this contract, The Contract Manager

Inusi:

(1)

(it)

(iii)

{iv}

(v)

{vi)

Have the abiiity and authority lo make decisions on behalf
of the company, particularly on personnel related 1ssues.

Have authority to supervise all individuals working under
this contract,

Be avatlable 10 the Government on a 24-hour basis, by way
of a pager and (Clephone, o ensure Conlraclor response
the event of an emergency or olher exigent circumslance.

Have the ability 10 camry out all administrative functions
efficicntly, clfectively and in a timely lashion withoul the
usc of C80s.

Ensure all contractor employees perform all dutics and
requirernents of this contract and comply with the
performance standards mandated in Section C-14, €SO
Ferformance Standurds,

Serve as the man point of contact for the Govermment to

discuss technical and security related requirements. TTis
includes receiving and executing daily lechnical direction
from the Contracting Officer’s Technical Representative

(COTR}.

-3
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(2

(3

(4)

The minimum guahificanons of the Contract Manager arc as
foltows:

i(n Be a2 citizen of the United States of Amency;

{11} Be able to read, write and speak the Enghish language
Meicenefy;

{1t} Possess a Bachelor's degree or have five years of
manageriad expericnce with projects similar in size and
scope to this contraci;

fiv)  Beable to pass the background investization mandated for
CS50 applicants {See Scction C-18, Backgrownd
Investigation Regulrements and Procedures),

(v} Be (ree from conviciion of a misdemeanor crrmic ol
domestic vielence in accordance with Title 18, Section
Q2 H )N of the United States Code. The temm “convicted”
is generaity defned in the statute as excluding anyone
whose conviction has been expunged, sct aside, or
pardoned.

When the Contract Manager is unavailable for any reason,
Contractor must designate someone o act 1n the Contract
Manager’s capacity, The mdividual designated to act as the
Contract Manager must mect the stated Contract Mapager's
minimum gqualification regquirements.

The Government will review and approve the Contractor’s
recomunendation for all Contract Managers. The Centractor musl
notily the Government, in wriling and i advance, if any change in
the Contract Manager’s position will occur or has occurred. A
capy of this notification must be provided to the Chief, Judicial
Protective Services, the Contracling Qitficer, and the COTRE. Such
notification must outling the details of the change, include the
clfective date(s) of the change and must specify changes in
information which might alfect the Government's ability 10 contuct
the Contract Manager, The notihcation must also include any new
essential information, i.¢., Contract Manaver™s address, 1elephone,
and pager numbers.
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(5) {"ontract Managers are nod required 1o mect the C50 medical and
weapons qualilicalions stated in this contracl.

(b} Sire Supervisors):

(1) The Contractor must provide a Site Supervisor for the Districts and
at the site indicated in Section B, Supplies or Services aned
Price/Cost, and as otherwise directed by the Government. The
Crovernment may add or deiete the requirement of 1 Site
Supervisor position al any lacadion and at anyteme during the
performance of this contractl. Site Supervisor pesitions are
considered part of the Contraclor’s managerial staff and they
perform as such. Primarnly, the Site Superviser(s) must oversce
and manage the day-to-day operations of the CSOs and maintam
quahily control of the sccurity services performed by the CSOs. At
a minimum, the Sile Supervisor must visit each facility within a
distrect where CS0s are assigned at least three times per quarter.
The Govermiment requires the Contractor to provide a Sile
Supervisor when a District meets the following criteria;

(i) Have at least 50 positions. If a distnict meets tas eriteron,
there s oo minimum limit on the nuimber of sites.

{1y Have at least 20 positions and three or more sites.
(i) Have more than five sites,

(2) If & [hstrict meels one ol the above crniteria during the life of the
contraci, the Contractor must provide a Site Supervisor within 30
days after the criteria is met at no additional cost to the
Governneni.

(3) Sitc Supervisor personnel musi possess al least five yews of
supervisory experience and meet the minimum C50 qualification
requiremients. Site Supervisor personnel are prohibited from
perfonming as a CSO and will not be subjeeted to the umform.
medical or physical requirements stated in this contract.
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{c) Lewed Corert Security Qfficers {LCSCY:

(1)

2]

The Centractor must provide a LCSO at each court lacility stated
in Section B of this contract. For facilitics designaled to operate on
a “24-hour” hasis. the Contractor must provide three LOCSOs, one
o cover cach of he three shifts tn a work day,

The Contractor must reqguire the LCSO ta matntain and monitor all
posts and CS0 related reports required by this contract. Tn
addition, the Cootractor must require the LCS0O o keep the COTR
mfiormed about post coverage, potential problems, and the actions
that will be taken to correct the problem{s). The LSO must also
coordinate daily aclivitics at their respective facility dirgetly with
the COTR to:

{i) acl as haison between the Contract Manager, Stte
Supervisor and the COTR;

(1)  provide direet supervision to all (SOs;
(iny  assore all posts are covered as direeted by the Govermment;
{v)  assure all CSOs are present and in proper umfonm;

(v} detormine any changes that may be regquired 1 the
Custrict™s danly ranting; and,

[1E) assure all Covernment-issued equipment and properly are
accounted for.

Tl LCSO s also required to funclion simultancously as a full-
time working €SO, When a LOSO is absent, the Contractor must
designate an individual 1o act as and perform the responsibilities of
th LCSO,

{d) Cotert Securiny Officers (CSO)

(1)

The Contractor must provide qualified CS0s at each distnet
facility designated by the Government. It is the express intention
of the USMS 1o maintain consistency in TS0 duties o order Lo
provide the maximum amount of securily possible. In this regard,
the COTR in each distriet will provide the Contracior with past

-6



SECTN U

7 neficial Circait P IAN-D5-T)-thi0 ]

orders/standacd operating procedures for each post asstgnment, in
the event of an emergency, the Government may require the
Caontractor to cover posts and perform duties outstde of the cour
facility. The Contractor must also ensure that all duties required of
the CSO will be performed within the scope of this contracl. Ata
minimun, C80s will be required to perform the following:

(1)

(1)

(il

{iv})

Entrance Controfd - The C50 must enforce the district’s
entry and identilication system.  This includes operating
scourily screcming cquipment to detect weapons,
comtraband, and prohibited 1tems, checking sueh tems as
handbags, bricfcases, computers, packages, baby carriages,
wheel chairs, cle. Any items confiscated dunng the
screenme process must boe documented ona U506 Form
003, Cowrr Fucility Incident Report, (Sce Scction ), List of
Atrachments)y by the C50 and wumed over to the COTR.
The documentation musi provide a thorough account of the
confiscation. Upon completion, the CSO must provide the
report 1o the COTTR.

Roving Patrol - The CSO must patrol court facilitigs and
gronunds of the facility in accordance with apphicable post

arders.

Stationary Post Assignmens - The CSCHnust stand guard
at stationary posts. This may include monioring closcd
circuit television, duress alann systems or other such
equipnient, courtroams, judees’ chambers, and jury rooms.

Eseort Puries — When deemed necessary by the COTR, the
S0 must provide armed escorl services for Judges, court
persenngd, Jurors, and other designated mdividuals.
Gengrally, this may include escorting an individual(s) 1o a
garage or parking area, from one room 1o anciher, one {loor
to another, or from one facility to another facility. The
CS0 may also be required to travel and/or drive an
individual in a Government-owned vehicle to vanious
destinations. However, advanced anthorization from the
COTR is required. Sseart services for the movement aied
protection of money is strictly prohibited.

.7
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(v}

{v1)

Lesw coned Cvder

(A} Inaddition 1o the dutics listed above, the 50 15
respensible for detaining any person attemping Lo
main unauthorzed access to Government property or
a court proceeding(s) or altempting to commit acts
that imperi] the safety and security of Govemment
employees, property and the public.

{134 [Fa person 15 detaimed, the C50 must immediately
tum the detainee over to the USMS and complete,
as soon as possibie, a C8O Form 103, Coury
Facility Incident Report. The C50 may be
sumimoned as a wiltnhess to the incident.

{CY  When a C50 serves as a witness to an incident that
occurred during their official post assignment, the
time doing so will be viewed as i the TS0 actually
performed at his normal duty station. In such cases.
the Government will pay the Contractor the
appropniate cantract rate, 1f the Judicuary
compensates a CSO for serving as a witness, ihe
amount paid by the Judiciary must be reported by
the Contraclor o the COTR and deductad from the
Contractor’s mvotcc.

Porformance Neguiremenss for Level Foamd H Procecdings -
The following dutics are only 1o be perfonnead m support of
proceedings classified as Level | and Level 1T, which are
hascd on the sensilivity and risk ol the court proceeding.
The U.S. Marshal of cach respective district will classify
the procowding and determming when or F C50s will be
utilized. In the event the proceeding is classilicd as a Level
Lor 11, the CSO must escort and call juries, jurors, and/or
wilnesses accordingly, within the count facility. For
detinition purposes, both levels are described below:

{A)  Level F- A Lovel risk environment 1s generally
ruled when o civil procecding is detennined to be a
low risk, non-hazardous situation, e.g., there are no
itications of potential disruption or violence i the
courtroont. This sccurity level also applies to
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(vii)

(vin}

(ix)

(x)

criminal pretrial proceedings when the defendant 1s
not present in e courtream, 1.2., motions before
the court, and there are ne mdhications of a possible
disruplion or violence in the courtroom.

(BY  fevef #f - A Level 1T risk environment eenerally
occurs when a civil procceding 15 detemuned to
have indications of the potential lor disruption or
violence 1o the courtroom. Al criminal trial
proceedings that require a defendant 10 be present
start at this level.

Conrt Artendance - When directed by the COTR, the €50
must secure unattended courtrooms; inspect courtrooms
prior to a proceeding; test sceunity devices and report the
findings to the COTR; and, perfenm other duties conceming
sccunty of the court aren,

Preserve Order - The CSO must provide security presence
in the courtroom; enforee federal law and judicial orders
within the courtroom; enforce local court rutes regarding
protubited items and provide protection to court
proceedings as circumstances dictlate.

Serve ws Cowrt Messeneor — The (S0 must assist (he
presiding Judge or clerk of the court with official messages
related to pudicial proceedings.

Reporis amd Records - The Contractor nwst prepare and
maintain various reports and records under this contracl.
Reports and records will be prepared ot a daily basis and
will generally cover performance issucs, lubor hours
worked (both regular and overtinig hours), any accidents,
fire, bomb threats, unusual incidents or unlawiul acts that
occurred within the court facility arca. All reports and
records prepared under this contract are sensitive in nature
and considered Govemment property. The Contractor must
prepare all reports in a complete and accurate manner and
make them availabic to the Government for review at all
times. The Contractoar must prepare and submit all reports
and records o the Govemment in accordance with the
requirements stipulated in Section F. Deliverables or
Herfornianee of this contract, The Contractor 1s also

-9
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{xii}

£x111)

required o use a special computer sofivare program w
prepare dala for submission to various entitics ol the
Government. The software program and basic instractions
will he provided 1o the Contractor by the Govermment but
the Conlractor must have the necessary computers and
hasic soltwarce (o tun the program. Sce Section F,
Deliverables or Performeance, Tor all deliverable and
reporling requirements.

Creraee Parking and Pedestrian Contrel  Where
appliwcable, the CSO must direct traffic and contrel Ligzhts on
court factlity properties, as described in the post
orders/slandard operating procedures. If tralfic ts
controlled by the CS0, the CSO must be tactful and
courtecus al all imes when issuing warmings to individuals
who violate facility-parking regulations., The CSO must

also report abandoned vehicles to the COTR immediately,

Telepfrane Usace - The C50 must utilize Government
fumished telephones located at an afficial post but only for
the purposes of canducting the services requited under this
contriet.

Lost and Fownd - The CSO must tiim over any articles
found ma coun Facthty or designated Tacility wa the COTR.

(c) Leved Specicd Secaritv Ofieers and Specred Neowritv (Officers:

When authonecd by the Chief, Tudicial Protective Services, the Contraclor
must provide qualified Lead Specta! Security Oflicers (LSSO) and Special
Secunity Officers (SSOY 1o perform the services required by this contract.
These positions vencrally serve the sceurity needs of special uperations of
the LS. Marshals Service and other Federal apencies. Their titles are
interchangeable with LCSO and CSG. All conlract requirements (Cxcepl
as noted), conltract rates, and the benelits established for the LOSO and
SO positions also apply to the LSS0 and SSO, respectively. [n addition,
contract oversight of LSS0 and S50 positions will liz with the respective
Feoderal agency paying for those services.

10
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C-6

ALUTHORITY AND JURINDICTION

{a)

{b}

(c)

(ul}

[n arder (o facilitate the security services required herein, the Government,
through the local LS. Marshal, will deputize afl CSOs performing under
this contract with a ltmited special deputation. Such deputation s lminled
to the duties outlingd and noted in the scape of this contract and dows not
establish an employment relationship with the USMS, This speaial
deputation 1s effective only when the C30 is perfonmmng in an ofticial
comtract capaciy at the desigmuted sile authorized by the Governmaent.

After 1 CS0 has been deputized, the Government will 1ssue a credential
that must be camed when performing 1o an olficial CSO capacity at or
between the federal work siles designated and authorized by the USMS.
C50 credentials are 1ssued Tor identification purposes only and arc
constdered Government furnished property. When an mdividual 15 no
longer performing as a €SO, the Contractor must immediately secure and
return the credential to the COTR, The official CSO credentiaf will he -
1ssued and controlled by the office of the Chict|, Judicial Protective
Services.

In accordunce with provision H-3, Removed of CSOy and Other Contractor
Personnct, misrepresentation or misuse of authority associated with the
{’507s special deputation will be considered grounds to prohibit the
mdividual from performing under this contract.

Under the authonty of this special deputation, the U.S, Marshal may also
require and authorize the CSO to transpont Government issued fircams.
When this task is required, the local ULS, Marshal will authorize and 1ssue
such task in writing and the Contractor must cnsure that the CS0 assigned
to conduct the ask receives and carries this wrillen autherization while
doing so.

POSITION AND STAFFING POST REQUIREMENTS

(2}

Clietneineg Positions:

{1} Scction B, Supplies or Services und Price/Cost, specifies the initial
number of authorized posttions al cach court facility. The
Contractor must fully stafT the specificd CSO positions by the
official commencement date of this contract. A position reguires
the Contractor to provide securily coverape 40-hours cach wock

C-1]
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{3)

{4}

{Sunday through Saturday, in some cases), less Federal holidays
and other days when the court 15 elosed. The Governmoent reserves
the right to merease or decrease the positions and court facility
locations, as deemed necessary, including reclassifying the
posilions from fell-time 1o shared, or shaced 1o (ull-time.
Accordingly, the Government may increase the mumber of C50s al
any locaton set forth in Section B ot the contract at the curment
hourly rate specified for that location or al a new location within
the same USMS district.

Nel ereases to the number of authorized positions during any one
contract year are limited to 100 percent of the maximum number of
positions authonized at any district, unless agreed otherwise by the
Conltractor and the Government,

The Contractor musl provide CSO coverage by using a
combinativn of full-time and shared positions. Full-tinie positions
require a CSO to work & 40-hour warkweek, 52 weeks per year,
excluding holidays. Shared positions require two CS50s to work a
combined total of 40-hours a weck, 32 weeks por vear, excluding
halidays. The Contractar must require and schedule both CSQs to
work cach week and not penmit a 50 in a shared position o
routingly work a 40-hour workweek while the other shared 50 s
off. Both C50s filling the shared position must be available to be
scheduled to work durng the H-hour workweek. The Contractor
must use shared CS50) positions 1a: (1) provide full staffing levcl
coverage; (2) increasc security levels, as needed; and (3) avord
unnecessary use of overtinie.

Euch factlity gencrally includes a mix of shared and full-tuine
positions, A shared position will be authorized based on a one-lo-
five ratio, unless olherwise directed by the Government. Deviation
of this requirement may only be approved by the Chicl, Judicial
Protective Services, and directed by the Contracung Officer.
Where a facility does notl mect the ratio al ime of contract award,
the Government may reclassify the positions to meet such
requirements. Classification of existing and new CSO posilions
may only be approved by the Chief, Judicial Prolective Services.
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{h) Past Relief:

The Contractor must provide adequate relief and continuous coverage tor
all post assignments. The Contractor must cootdinate a schedule that
cnsures securily ievels are adeguately maintained at all times, particularly
durng C50) breaks. Full-uime CSOs are required to work 8§-hours a day
and will be penmitted a patd 15-minute break during the first half of their
shift and another paid 1 3-minute break during the latter half of theiv shifl.
In addition to the ¥-hour work requirement. a full-tme CSO will be
allowed one wipaid 30-minute meal break. The meal break may not be
considered us time worked. For shared positions, the C50 will only
receive one paid {5-minute break.

-§ TURNOVER

{a) The Contractor must tzke necessary measures to minimize CSO tumaver
and ensure that all required CSQ positions are filled in a imely manner.
Except as stated below, the (Government wall bear start-up costs lor cach
person performing in a CSC position required by this contract.

(b} The Govemment will bear start-up costs o fill a vacani CSO position 1f
the formier C50:

(1 had been employed by the current Contracior as a TS0
continuously for a minimum of 18 months under this contract;

{2) waz disqualified as a resull of findings that only could have been
discovered during the Government's background investigation,

() died.

) If the tumover occurred fur any other reason than those stated above, the
Contractor must bear the start-up costs.

(dh When an authorized CSO position becomes vacant., the Contractor must,
within 14 calendar days aller the vacancy occurs, submit a now CSO
application package o the Judicial Protective Services, Personnel Support
Services Branch. The Contractor may (i1l the posilion by trans{feming an
individoal from an existing CSO position. 7 the Contractor opts to

13
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transier an mdividoal, the Contractor must do sa and notidy the Judicial
Protective Services, Personnel Support Services Branch, within the tirse 72
hours of the 14-day calendar day requirement. The Contractor nust
convey all vacancy and transfer nolifications on a C50 Form (0,
Contractor’s Cowrt Seenvity Qfficer Staffing Netification. Afier the 72-
hour period, the Contractor will only be allowed to submit a now OS50
application package during the remaining requirctnent period, Liquidated
damages (See Section £} may be assessed 1f the Contructor finls ta niect
the 14-day requircment.

C-9 SUITABILITY REQUIREMENTS

(a)

{b)

The Contractor must take ail necessary steps to assure that all individuals
serving under this contract are reliahle, reputable, and have satisfied all of
the Irmming and expericnee requircments stipulated in the contract. In
addition, the Contracter must ensure all CSOs remain suitable in all
respects, mweting all standards of suitability, including bul not limited to,
performance standards, medical requirements, and weapon's reguirements,
Failing to meet any reguircments ol the contract relating to a €80’
stuitahilily may constitute nan-performance. The Contracior may also he
sibject to charges lor hiquidated damages or default. The Contracting
Mhicer wdl notify the Contractor, in wnting, on all suilabihty and non-
perfarmance 1ssucs.

While the Government performs individual backeround inveshgitions,
doing so will not, in any manner, relieve the Contractor of s
responsihility fer assuring that cach CSO meets the suitability
requirements of this contracl. Tn the event a stnike or an emergency
impedes continuation of the services provided under this contract, the
Govermment may expedile background investigative procedures, as
dcemed necessary. However, the Government will nol waive the
minimunt CSO gualifieation requirenients stipulated in this contract.

The Centractor must immediately notify the Contracting Officer and the

COTR 10 wriling when a C50) engages in or is suspected of violating any
of the performance standards stated in this contract.

-4
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C-10 ALTERNATE LOCATIONS, SPECIAL SECURITY, AND TEMPORARY
POST ASSIGNMENTS

()

{b

fh

When deemed necessary, the Government will require the Contractor to
provide C50s at femporary or aliernate locations. When secunty s
required at o temporary or altemate lacation, the duties required of the
50 will not change.

When a CS0 s required to travel or s assigned to an altevnale location, the
Ciovernment wall reimburse travel expenses i accordance with the
Government Travel Regulations (GTR). The Contractor must compicte
and subimit a CSO Form 310, Cowrt Security Officer (C5O) Traved
Awthorization, Scotion I, List of Artachments, to the COTR for approval
prot 1o commencement of travel. For reimbursement of iravel and
(ransportation cosls, the Contractor nust submit a CS0O Form 011, Conrt
Secnrity Officer (CSCQ) Travel Expense Reimbursement, Section ), List of
Arecachments, as instructed in Scction G, Contract Administration Daia, of
this contract.

Changiny conditions within the court environment may reguire post
assignnenis to vary from day to day. In addition, situations may arise that
will require the Contractor to provide CSOs to work overtime, il the
COTR determines eourt sccunty services are requared beyond the nemmal
hours of operation of the court facility, (Fhe Covernment will s
reimhieese of the overtime rafe unfess the CRO hos worked o miminuen of
40-honirs for the week ) Gvertime may only be approved and directed by
the COTR. with approval from the Contractung Officer. The Contraclor
responsible for providing such services when notificd by the COTR o do
s0. During such times, the Contractor must also be respansible lor any
supervision or direction of the CSO performing during the extlension
periotl. Any variations in dutics will be conveyed to the Contractor Ty the
COTR.

C-f1 PROVISIONS REGARIHNG CSOs CALLED TO ACTIVE MILITARY DUTY

The Coniractor mnst ohserve the following guidelines and take actions to
temporarily D1l vacancics of CS0s called 1o active military duty during warime or
during a national emergency {Only the Government can detenmine the declaration
of a national emergency).

C-15
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(1)

(2)

{4)

(3}

(6}

CS50s summoned to active duty will have their positions held apen for a
period of live years. The live-year period will be determined from the
actual reporting date of the issued mililary orders. CS50s falling into this
category will be placed on extended military reserve duty duc 1o war or a
natianal emergency.

Vacancics created by a CSO summoned o active military duty for a period
exceeding 30 days will ke filled on 2 emporary basis. The temporary
S0 position will not permanently mcrease the number of allocated CSO
pasttions lor any Gacility,

The Contractor must submit a CSO application package, along with a copy
ol the departing CSOs officizl military orders, to fill such vacancies. The
Contractor must also submut with the C50 application package, the
Contractor s Cowrt Security Officer Steffing Notification, CS0 Form ()1
{Sce Section ), List af Attachimentsy 1o identify the individual called 1o
active military duty and the individual temporarily performing i the
posilion.

Start-up costs assoctated with (1lHng a termporary CSO position under o
national cmergeney will be patd as follows:

a. Ilthe position temporarily vacated had been occupied for 15
momhs or mare, the Government will be responsthle for the
SLT-Up CusEs.

h. ifless than 18 months, the Contraclor is responsible for the
SGLIT-Up COsLs.

CS0s serving less than a year of active duty wili not be required to have a
new background investigation, but witl be subjected to a sceurily chicck viz
law enforeement databases. A CSO serving more than a year on acuve
military service will be subjected to a full background ipvestigalion upon
rolurm.

The Contractor must provide a written nolification to the USMS indicating
when the CSO is available to resume performance as a CS0O. The writlen
notification must be submiiled to the USKS at least 6i-days prior Lo the
CS0’s retum. If a €SO does not intend to relurn to the position after
comprleton of the military asstgnment, the Contractor must notify the
Govermnnicnt that a vacancy exists and submit a Form 540 0401,
Comrractor s Conrd Securiiy Offices Staffing Nodification, 1o e Judicial
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Protective Services, Personnel Support Services Branch, within two days
afier receiving the C50°s notice, The Contracior ntust {ill the vacant
posilion i accordance with Section C-8, Furnover, and may opt to £l 1he
vacancy wilh existing CS0 personnel, including the individual temporarily
assigned to the position. If the Conlractor chiooses to place an individual
1 a temporary slatus to permanent CSO status, the Contractor must
complete and submit a CS0 Form 001, Contractor s Cowrt Necurity
f)fficer Staffing Nodification, to the Judicial Protective Services. Personoel
Support Services Branch, to reflect the change.

(7 Al CS0s, whether serving in i temporary capacity or relutiing from a
military assignament, must meet all C30 gualifications, as specificd i the
conirit,

() Il this contract is cxtended, expires or is lermtnated lor any reason, the
C50 who vacated the position must be accorded with the same rights and
privileges exlended to incumbent CSO under the follow-up contract.

(12 SPECIAL SECURITY COVERAGE

fa) Bluring special circumstances such as high-threat trials, the Government
may require the Contraclor to provide CSOs to cover speeial sccurnity or
lemporary post assignments. The Government may also require the
Contractor (o temparanly cxpand sccurity coverage while continuing to
maintem full coverage for all authorized posttions. I necessary, the
COTR will direct the Clontractor 1o increase the time worked by shared
posttion personnel, have full time CS0s work overtime, or temporarily
assizn CR0s from other districts within the contract area, whichever is
least costly to the Government while preserving the maximum level of
sccurity. Ithe Government detemiines it 1s necessary for the Contractor
1o temporanily assign C30s [Tom one facility to another, the receiving
court fucility will utilize the additional CSO(s) enly for the time required
Lo complete the special security assigmment.

{h) The COTR will notify the Contracter, in wriling, of the need for special
seclirity or temporary post assienment. Coordination ctforts for lempaorary
post assigniments wili be the responsibility of the COTR. Trave!]
requirements will be compensated in accordance with the Government
Travel Regulations.
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tc) If there 1s o difference between the applicable wage rate of a reassigned
CS0O's origmat tocation and that of the alternate location, the higher
applicable wage rate wil] prevail and the Centractor must pay the C50 the
hgher rate. 1'there is a difference between the eslablished contract hourly
rates m effect at the bwo locations in question, the Contractor will be paid
the higher of the two rates by the receiving district {1.e., the districtio be
myoiced [or the lemporary duty).

CI5 OSSO QUALIFICATION STANDARDS

The Contractor must provide security personnel who meet the following minimuim
qualifications. Each applicant must:

(1)
(2)

(3)

(0}

Be a citizen of the United States of America.

Be at least 21 years of ape. While there is oo maximum age limil
iy O30 positions, all apphicants must be able to withstand the
physical denrands ol the job and be capable of responding 1o
SINCreency situalions.

Be u hgh schoo! graduate or have a GED, or equivalency.

Be able to read, write, and speak the English language fluently and
any olher language determined to be necessary by the U5, Marshal
of the district where the services are to be performed.

Possess or be able 1o obtain a valid stale driver’s license tor the
state where services are o be perfomicd, and have a safe driving
record for the past five years.

Have at feast three calendar years of verifiable expenence as 4
certificd law enforcement officer or its military equivalency,
provided the experence includes general arrest authority
{experience does not huve o be conscoutive). General arrest
authority 1s deflined as the authority conveyed upon a person (o
make felony arrests of persons not under a custodial arcangement
(prisoner, probation or parole violater) throughout a valid
jurisdiction. The stale or federal codes specific to the person’s
qualilying expericnce will be used to determing the €50
applicant’s arest authority, The Contractor must vertly the O8()
applicant’s arrest authority prior 1o submitting the application for
approval.
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{7 B free from conviction of @ misdemeanor crime of demestic
violence in accordance witly Title 18, Section 922(g)9%) of the
Linited States Code. The term “convicted” is generally defined in
the statute as exciuding anyone whose conviction has been
expunged, sel aside, or pardoncd.

(&) Possess the ability 1o mcet and deal tactully with judges, anormeys,
Govermnment personnel, and the public.
(9 Possess the ability o understand, explain, interpret, and apply

rules, regulatians, direclives, and procedures.

{1}  Possess poise, self-confidence, and the ability to make sound
decisions and react quickly under siressful conditions.

{11y Posscss the ability 1o prepare clear and concise reports.
(12)  Possess the ability o leam and adapt o changing situations.

{13)  Possess the ability to accept and respond to instruction and
direction.

(14 CSO PERFORMANCE STANDARDS

(&}

fc)

HMesponsihilin:

The Contractor must ensure all employees maintain satisfactory standards
of competency, conduet, appearance, and integrity and cnforce appropriate
diseiplinary actions when necessary. The Contractor must alse ensure that
all C$Os adhere Lo the performance standards desenbed below. 1fany of
the standards arc violated. the Govemment may direct the Contractor to
remove the individual from the court facility. The Contractor must mitie
inunediale action to repliace the individual in (he time fTame required by
this contracl.

Performance Standards - All C50s performming under this contract must
comply with the followinu:

{1) Be courteons and demonstrate good manners toward the J udiciary,
coun employecs, Government employees and the public.

{2) Maintain a respectful and helpful attitude i all endeavors.

-1y
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(5)

(%)

(1)

()

Mamlain & neat, clean, and busincsshke appearance and comply
with €50 dress standards while on duly.

Keport (o work physically Al and mentally alert.

Report to their immediale supervisor any circumstances that way
adversely affect performance on a particular assignment,

Report (o their employer il they are detained or become aware that
ey are under investization. by any lederal, state or lncal agency,
for any legal or ethical violation. {The Contracror nuesi
inimediately report the matter ta the COTR. and the Judicial
Protective Services/Operations Support Services Branch.)

Ensure weapons are secured in i sale place {frec (rom theft,
fampering, or misuse} and concealed from view when nol in usc,
Weapons are not Lo be inspected, cleaned, handled, or exchanged
in public areas or in the presence of jury members, prisoners,
witnesses, protected persons, family members or the public.

Mot engaee 1n any discussion concoeming Govertiment matters.
policies, grievances, financial, personal or fanuly matters with jury
members, prisoncrs, witngsses, protected porsons, family members,
the pubiic, or any known associate of the above, Not entertan,
socialize. or enter into business arrangements with, give legal
advice or grant special favors (o, or accept gilts or paymenis {rom

Jury members, prisoners, witnesses, protected persons, or family

meatbers and tiends of the above,

Nol accepl or solicit gifts, favors, or bribes in connection with
ulficial duties.

Mot allow jury members, prisoners, witiesses, protecied persons,
or their family members and friends into their home or living
quarters {lemporary or permanent}.

Not visit the duty site during non-duty hours or allow family

members and friends Lo visil the duly site or other operational
arcas. An exception may be requested in writing from the COTR.

-2}
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(12}

fi5}

(14}

(15}

(16}

(17}

(18)

(19

(20)

(21)

Nol zamble or enter inlo games of chance with prisoners,
wilnesses, jurors, or prolected persons. Engaging and promoting,
gambling and unlawfu] betting on Government-owneid or leased
propenty s sthcily probibied.

ot disclose any official infermation (except to the COTR, or other
oificials havimg a need to know) or Make any news or press
releascs. All press inguiries must be brought to the attention of the
COTR. This restriction does not prohibit protected “whistle
blowig™ activilies or protected union aclivilics.

Refrain lrom discussions conceming duty assignment, particularly
Manpower, weapons, securily precautions, or proccdures, oxeepl
wilh these persons having a need to know,

Comply with applicable laws while performing afficial duties,

Not knowingly give lalsc or mislcading slalements or conceal
material facts in connection with employment, promotion, travel
voucher, uny record, investigation, or other proper procecding.

Not discriminiic against or sexually harass members of the public,
the Judictary. other employees or engage it any prohibiled
activitics.

Fnsure that financial obligations are met.

Abide by all ethical standards of the Deparunent of Justice
regarding conflict of interest, outside activitics, gifts and use of
ledersl property,

Not bid on or purchasc in any manner, direetly oc through an agent,
any property being offered for sale by the USMS or by others
serving on behall of the USME.

Reirain from any activity that would adversely affect the repuiation
ol the U.S. Cours, the Department of Justice, or the USMS.

21
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(22)

(23}

(24}

(25)

(27}

{28}

(29

(30)

(31}

Avoid personal and business associations with porsons known Lo
be convicted felons or persens known Lo be conneeted with
criminal activities. This restriction does not pertain o immediale
Family members if the circumstances have been thoroughly
gxplained 1o the L5 Marshal and the Chief, Judicial Mroteetive
Services.

Refraim from criminal, infamous, dishonest, intmonal, or
nototiously disgraceful conduct and habitual use of inloxicants or
preseriptionnon-preseription drugs. Except 10 an official capacity,
refratn (rom possessing or using tllegal drugs.

Do not report for duty or work under any condition that impairs the
ability o perform as expected.

Always demoenstrate the tnghest standards of personal and moral
conduct normally expected of law enflorecement officers.

Not operate a Government vehicle or any other vehicle while on
Govemment business it an improper manner or under the
influence of intoxicants ot drugs.

Not misuse official authority, credentials, communicabions
ceuipment, or weapads),

Mot make statements about fellow employees or officials, with
knowledge of the falseness of the staterment or with reckless
disregard of the truth.

Report vinlations of presenbed riles, regulations and any
violations of statute or law Lo the appropriale supervisor andior
management officials.

Not violate secunity procedures or regulations.

Noi closc or desert any post prior to schedubed closure unless
directed to do so by the supervisor. Rematn al assigned post until
praperly relieved or until the time post is to be secnred.

Abways perform assignments in accordanee with prescribed

regltlations o the best of onc's ability and in accordance with safe
and zecure working procedures and pragtices.
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(33)

{34)

f36)

{40

Do not fail, unnecessarily delay, or refuse o carry oul a proper
order of a supervisar or other official having responsibilily for your
work.

Do not possess, use, losc, damage, or otherwise take Gaovernmenl
properiy, including confiscated or abandoned property. without
authorization of the COTR.

Employ no techmigque that violates the law, such as unauthonzed
intrusion onlo privale propaty, nanecessary destruction ol
property, unauthonized listeming andfor recording devices, or any
other activities prolubiled by law or regulation.

Reltain from surreptitiously recording conversations between
Government, law enforcement or conlractor cmployees.

Conduct only official Government business en Govemment
property.

Refrain from neglecting dutics, 1.e., sleeping while on duty:
delaying or failing 1o carry out assigned tasks; conductling personal
business during duty hours; refusing o render assistance or
conperation 1o superiors and the COTR.

Refrain from use of abusive or offensive language, quarreiing,
mttmidation by words or actions, lighting and participating in
disruptive activities that interfore with Govemment operations.
Respect the offices of judges and other court oflicers. Avoid
disturbing desk items, opening dusk drawers or cabinets, or using

Government telephones and cquipment, ¢xcepl as authorized.

Avond disclosing or discussing UUSMS policies, procedures,
operations, and disciplinary actions with non-USMS personnel.

Refrain from carmying any unauthorized cquipment or weapons.

Follow employer’s chain of command procedures on all work-
rclated issues.

C-23
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(24)

{46

{47)

(4%)

Zxcept when the CSO s required 1o work overtime by the COTR,
the C50 must not assume dutics utess they have been 1o a non-
working status for a munnimum of eight hours prior (o reporting for
duty.

Abstan from the conswmuplion or possession ol alcoholic
beverages while on duty and ar least cight hours prior to reporting

o duly.

Relrain from consuming any contralled substances as defined in
schedules | through Vool section 202 of the Controlied Substances
Act 21, US.C. 812, Note: The Contractor must ensure that CSOs
taking any medication are capable of performing the reguirements
of the statement ol work.

Comply with Govermment direction regarding the use of body
armor.

White guarding a post, refrain from using electronic devices nat
avihorized or issued by the Government and limit conversations tu
official business. For example, walchiog television, discussing
porsonal business on the welephone or a cellulay telephone, hstening
Loy portable and personal radios, reading books, newspapers and any
ather mapterial not associated with official business 18 prolubited
while guarding 2 post. Allowing ndividuals or unavthonzed
personnel to Initer at an official post is also prolubited.

Refruin from using Government fumished telephones o conduct
corporate or adnmnistrative work on behall of the contractor.

Refrain from using personal tefephones, including wirgless phones.
personal disiial assistants, cte., at an official post.

C-15  MININUM C5O TRAINING STANDARDS

{a)

The Contractor must ensure that each individual designated o perform as
a T80 has successfully completed or graduated from a certilied federal,
state. county, local or military law enforcement training academy or
prograni that provided instruction on the use of police powers in an wrmed
capacily while dealing with the public. The certiticate or diplomu nwust be
recogntyed by federal, state, county, local or mililary authoritics as
certilication that an individual is ¢ligible for employment as a law
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(b)

{c)

{d)

enforcement officer. Individuals possessing five yvears of military
experience myvelving functions similar to those previously described may
afso be considered for a CSO position. [n cases where a CSO applicant
did not receive a certificate or prool of law enforcement training, the
Contractlor may provide a signed statciment from a supervisory official of
the department or agency indicating that an applicant was employed as a
faw coforcement oflicer and (hat no cerlificate was issued. The statement
mus! include all dates of employment the individual served ina law
enforcement capacity. The Contractor must also mclude a copy of the
signed statement with the CSO application.

In order to reinforce the C50's ability to perform the job funclions noted
in this contract, the Centractor must develop and conduct annually E-hours
of training for «ff C50s. This training is mandatory and musl be attended
by all C50s. Prior to develaping the training, the Contractor must survey
and consider prior security breaches and refine scourity technigues, as
necessary, At a nunimu, topical arcas of instruction must include: threat
image and explosive device detection, handling unruly persons, emergency
response traiming, and other sensitivily traiming associaled with screeming.
The Government reserves the right to require the Contractor (at no
additional cost) o train £50s on olher arcas of concern that are relative 1o
this contract. The Contractor must also preparc and submit @ written
traiing syllabus to the Contracung Officer for approval prior 10
conducting the training. The training must not commence until the
syllabus has been approved by the Chief, JTudicial Protective Services. All
traiming must be coordinated with the respective COTR and conducted af a
time that best serves the Govemment. In addition, the Contractar must
ensure that such traiming does not conflict with any cxisting USMS
podicies ar procedures.

The Government will only pay the Contractor the basic coniract rate
during the annual training period. (AH coses resulting from such training,
Lo, fralming instructoss, malerials, supplics, ete, will be viewed s
imedireet costs and nust be included in the comtractor s overhewd for
CORPENSULION DUIPOYEs.)

Upon completion of the training, the Contractor must certify, in wriling, to
the Chief, Judicial Protective Services, and {he Contracting Officer that all
CS0s have boen trained as required in paragraph (b) above. The
certification must include the name, distriet, and date that each CS0
attended the traiming,.
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C-16 MENCAL STANDARDY AND PROCEDIURES

fa) Creneral

(1)

{4)

The medical condition of the TS0 workforce 1s eritigal to the
averall safety of the Judiciary. Ay such, the medical exanunation
process 1s part of the overall clearance process. To ensure that
cach €SO 15 medically qualified to perforn all S0 duties, cach
prospective {50 must undergo a medical examination and meet
the nrandatory LISMS CSO medical standarcls. Thereafter, cach
C50 must undergo and pass an annual examination durling the life
af the contract for qualification purposes. The Contractor must
rnform and require cach €80 lo acknowledge, in wriling, that they
have no reasonable expeclation of continued medical clearance
after passing the initial examination. The medical clearance will
be delermined based upon the results of the yearly required medical
cxamination. The Government also reserves the nght lo requirc a
€S0 w undergo a medical examinalion whenever such aclions are
necessary to ensure the salety and security of the Judiciary. Thus, »
(80 can be deternuned unsuitable at any time for medical reasons,

Euch €50, including CSO applicants, must meet the medical
standards outhined below. Failure 1o micet any one of the reguired
mudical andfor physical gualifications will disqualily an mdividual
from perfonning as a CS50 under this contract. The Contractor
must not allow any individual to perform under this contract until
the individual’s gualification status has been determined and o
written approval has been granted by the Chiefl Judicial Protcctive
Services.

Conltractor entitlement for actual eosts incurred in the conduct of
individual CSO medical examinations will be cxpressly linnted to
basic examination costs, as detailed in the Start-up Cost
authorizations and wil] not apply to any follow-up consultation
resulting from the LS, Public Health Service, Medical Review
Officer’s {MRO} review.

At any poind during the performance of this contract, the
Government may delete the requirement that the Contractor musi
provide pre-cmployment and annual medical exams and have the
services provided by the Government. ff the Government elects feo
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provide medical examinations during the performance of the
contract, there will be a dovwnward adiusoment to the stari-ug cosi
inchuding assoctated overhead, genceral and adwinistrative costs,
and profir.

(b} Sefecting and Onalifiing Physicians

{1

)

The Contractor must establish and maintain designated licenscd
physicians te perform and decument medical exammations on all
C50 employees on behalf of their company. At a nunimum, the
Contractor must designate two licensed physicians lor cach cily
a given distnet where CS0s are assigned.

Designated examining physicians must possess a current license in
the United States or a United States possession and be approved in
advimee by the USMS before they can provide examination
services. The designated examining physician must also possess
and usc medical equipment and supplies that are esseniial for
conducting a complete and comprehensive examiation. The
L'SMS reserves the right to disqualify physicians from providing
services under this contract, at any time, if {1} their heense has
heen suspended or revoked by a licensing beard;, (2) they have becn
convicted ol a federal crime; or (3) their performance 1s considered
unsatisfactory by the Governmient.

To gualify a physician as s designated CSO medical exanmination
physician, the Contraclor must submit to the Chicf, Fudicial
Protective Services, for review and approval, within 30 calendar
days alter contract award, a detailed resume of the physician’s
credentials and employment history and written certification that
the eredentials of the respective physician have been verified lor
accuracy and authenticated by acerediting agencics, medical
schools, residency training programs, licensing boards, and other
data sources, Medical Practitioner s Data Sheet, Scction [, Losr of
Atterchments. The Coniractor must nol permil prospective
examining physicians (o perform medical examinanons on their
behal T until the MRO concurs and the USMS grants final approval
in writing. Tn addition, the Contractor must submii to the judicial
Protective Services, an annual written certification that each
designaled examming physician conlnues to POSSCSS CUTEN!
licenses and state board certifications to practice in their ficld of
experlise.
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{c}

Medical Examaation Process

(1)

The Contractor must require all CSOs and each CSCO applicant to
complete a comprehensive medical form, USM-229, Certificare of
Medical Examination for Cowrt Secarity Officers, Seciion 1, List of
Asteechunenis, and undergo a medical examination by a designated
cxamuung physician, In addition to the USM-229, the Contraclor
must require #ll CSQOs, as well as candidales, 1o read and sign that
they have received and understand the provisions of (he
Acknowledgement of Condivions of CSO Etigibilisy, CSO Form
{34, The onwinal version of ths form must be forwarded to the
Judreral Praiective Services with cach USM-229. The Contractor
must requite the examining physician to record the CSO
appitcant’s medical results on the USM-229 when the examination
1s being adininistered. The Conlractor must also ensure that the
UISM-229 13 signed by the examiming physician, The information
stated on the USM-229, including any required supplemental
mformation, must be legible, complete and precise, in order for (he
MRO to render a sound medical determination. Examples of
supplemental medical information include print-outs or reports ot
lub data, EKG, vision and hearing test records, a summary of the
appitcant’s treatment plan, ¢ic.

Upon receipt of the LISM-229 the Jadicial Protective Services,
Personnel Support Services Branch, will review the form for
completeness. If the USM-229 15 considered compleie, the USM-
220 will be forvarded to the MRO for final evaluation and
gualification detenmination. [ the USM-229 is not consilered
complete or acceptable, the form will be retumed to the Contractor
lor correction or completion. The Government will retumn the
USM-229 110 (1) the medical findings are illegible; (2} requested
and necessary infonmation was not provided, (3) the medical
lindings or documentation were incompilete, conflicting or
questionable; or (4) necessary and complete supplemental
mformation was not included with the submission. Incomplete
USM-2295 will delay the process of qualifying an individual and
thus impact the Contractor’s perfermance and ability to supply the
required securily coverage. For that reason, the Contractor nuist
cstablish and enforce quality assurance procedures to mininlize
such delays. The Contractor must also submit the LISM-229 14 the
Judicial Protective Services, Persannel Support Services Branch,
within the established time frames for hinal review and approval,
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{3}

(4)

Alier the LISM-229 passes the initial review and clearance process
performed by Judicial Protective Services, Personnel Suppon
Services Branch, the form is forwarded o the MRO Tor 2 medical
review and gualification determination. If the MROY's initial
review can determune, bazed on the information conlained in the
LISM-229, that the individual is clearty medically disqualified, the
LISMS will inlinm the Contractor in writing that the individual
docs not mect the mandatory CSO medical gualification standards
amd cannot perform under this contract. Such an initial final
modical disqualification is rare in cases whers there 15 no
possibility that further information would change the
disqualilication determination.

It, for any reason, the MRO is unable 1o make a final medical
determination or 1t is necessary to clarify or prove that a
disqualifying condition has becn corrected or eliminaled, the MRO
will issue an “intertn disqualification” determination. In such
cases, the Govemment may reguest the Conlractor to submut
additional medical information and allow the TS0 or applicant to
undergo follow-up consultation. However, costs associated with
any lollow-up consullations or additional visits to the exammimg
physician will not be the respansibility of the Government, The
USMS will inform the Contractor in writing ol the specifics and
allow the Contractor 30 ealendar days 1o respond 1o the concems.,
If the necessary information is not received by the Judicial
Protective Services within the 30-day time frame and a written
extension has not been authorized by the Chiet, Judicial Prowective
Scrvices, the interim disgualification determination wili become
{final. 1f the Contractor submits the required information to the
Judicial Prolective Services within the 30-day time (raime, Judicial
Pratectivie Services will forward the necessary information to the
MR for a final evaluation and medical qualification
detennination. After reviewing al of the medical documentation,
the MRO will determing whether the individual meets the medical
standards outlined in this contract and the Judicial Protective
Services will inform the Contractor in writing of the final
determination.
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{d)

Medical Siandards

{1

{2]

Fision - Corrected distant visual acuity must be 20/34), or betier, as
measured with both eyves viewing (binocular). Corected distant
visual acuity must be 204125, or betier, in the worst eye. Ability 10
distinguish busic colors. as well as shades of color, is required.
Nommal peripheral vision is required.

Hearing

{a)

The CSO must be able to hear well cnough (o salely and
cfficiently carry out the cssential requirements of the job,
This requires satisfactory binaural hearing (ability to hear in
each ear), and ability to: focalize sounds: comprehend
speech; aned, hear saunds that requive investigation or that
alert to danger. The CSO mast meet the hearing standards
wiricled. 11 order 1o measure a CS0O's ability to meet the
hearing standards, the following west procedures are
adminisiered:

Butially, all C50s are tested UNAIDED using a pure tone.
air conduction audiogram (audiometer) for measurcment,
lesting each ear separately. The equipment and test
standards arc documented by the American National
Standards Institute {See 29 CFR 1910.95) hearing
thresholds, as specified below:

(n In the frequency range from 500 - 2000 hertz (Hz),
the pure tone audiometric deficit must not exceed
30 decibels (dB) in cither eat, without the vse of
hearing auds.

fii} A1 3000 He, the pure tone audiometric deficit musl
not cxceed 40 dB m cither car, withowt the use of
hearing atds.

11} AL 4000 Hez, the pure tone audiometric delicit must

not exceed 50 dB in either ear, withour the use of
hearing atds.
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()

(d)

Hearing Test Chureames

(i)

(i)

(i)

(1v]

If the above UNAIDED pure tone audtegram is
passed and the CSO does not wear hearing aids, no
Turlher testing is needed and the C50 s deemed
medically qualtficd under this hearing standard.

I the UNATIDED pure tone audiogram is failed, and
the C50 does nof wear a hearing atd., the CSCHhunst
undergo UNAIDED functionat hearing nssessmenis
that will be provided after the mitial examination
result is revicwed by the MRO.

If the above UNAIDED pure tone audiogram is
fwled, and the C50 wears hearing aids, the CS0O
must undergo hoth UNAIDED and AIDED
functional hearing assessments which will be
provided after the mitial examination is reviewed by
the MRO.

if the above UNAIDED pure tone audiogran is
passeed and the CSO wears hearing aids, the CS0O
miust undergo hoth UNAIDED and AJDED
Sunctional earing assessments which will be
provided after the initial examination is reviewed by
the MRO, This 1s to ensure that the hearing a1ds do
not impede the CS0O's ability to meet the heaning
standards.

The Purpose of Functional Hearing Tests

Functional hearing tests which measure sound and spesch
recogmition will be used to determine the medical
quabtificaiion of all individuals who: {1} either passes the
UNAIDED pure tone audiogram, but wears hearing aids on
the job: or {2} fails the UNALIDED pure tone audiogran:.
The funcuonal hearing tests will measure the following:

(1)

Unaided hearing loss between the two ears mist not
differ by 25 dB, or more, at three of the lour speech
frequencies, 1.e., 300, 100G, 2000, and 30400 Hz.
{Measures the ability to localize sounds.)
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(3)

(i1}

(i1}

{1v})

Unaided Speech Reception Threshold must be 30
JB. or better, i at least one ear. (Measures the
ahility to hear sounds that alert o danger.)

Unaided Speech Recognition i quiet must be 90
percent, ot above, in each ear.

Unaided Speech Recognition in a noise sound field
must be 50 percent or abave,

I hearing aids are wom, the following additional asscssments wilt
be requested and will be complcted with the hearing aid in place:

{in}

(iv)

A statement describing the type of hearing mids and
car(s) [itted must be provided by the audiolopist.

Aided pure tone air conduction audiogram at the
frequencies 250, 504, 1060, 2000, 3000, 4000,
GO, and 8000 He.

Alded Sound Field 5 percent FM warbic 1ones at
frequencres 230 - 6000 Hz, including 3000 He,
Binaural siznal must be phase-locked with
simultanecus preseniation from both speakers
placed at 90 and 270 degrees azimuth {towards left
and right ears, respectively).

Aided Speceh Recognition in a noise saund field
must not be less than 50 percent.

A determination of medical qualification for these individuals who
wear hearing aids will be made pursuant o these additional

A3sCERMCnts,

Cardiovascular System - Any conditien thar significantly interferes

with heart function may be disqualifying. Examples ol conditions
that may bu disqualifving are hypertension with repeated readings
that cxceed 150 systolic and 90 diastalic, symptomatic peripheral
vaseular disease andd severe varicose veins.

Respiratory Svstem - Any condition that significantly interfercs

with breathing capacity may be disqualifying.
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{5)

(6}

(8)

{9)

(1

(T1)

{12}

Gastromtestinal Systeny - Any discasc or condition that requires
rigid diets may be a disqualifving factor. An ulcer active within
the past year imay also be disqualifying.

CGenitourinary System Disorders - Any functional disorder
rendering the person incapable of sustained attention to work 1asks,
1.2.. urmary {requency and secondary discomlort, may be
¢lisgualifying.

Hernias - inguinal and femaoral hermias, with or withowt the use ol o
fruss, may be a disqualifying factor. Other hermias may be
disqualifying if they interfere with the perfonmance of the duties off
the pesition.

Nervous System - Dysfunction of the central and peripheral
nervous system that significantly increases the probability of
accldents and/or potential inability to perform a variety of physical
tusks may be disqualitying.

Endocrine System - Any functional disorder rendering the person
incapable of sustained attention 1o work tasks may be
disqualifving.

Speech - Permanent and sigmificant conditions which result in
imdistinet spezch may be disqualifying.

Extremities & Spine - Disorders affecting the musculoskeletal
system which significantly prevents the individual frant meeting
Basic movement, strength, fexibility requirements, usc of
axlrennities (Mingers and 1oes) and coordinated balance may be
disqualifying.

Miscellaneous - Any other disease or condition which interfcres
with the full performance of duties may be disqualifying.

£-23
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{c)

Anrvecd Medicad Exaningtions

(1)

{4)

The Contractor must require cach CSO to undergo the annval
medical examination process after passing the initial medical
camination requrement. Annuval examinations for all CS0s must
be conducted and completed within the specified time frames. The
requarenients and procedures outlined in paragraph {c) above will
also be followed for the annual medical exanmination process.

If the Contractor relicves a C50 from duty as 4 result of an injury,
illness, major surgery, exicnded medical reasons, suspension,
resignation, or extended military reserve duty, the Govemment
may require the CSO to undergo a reexamination by a designated
exanining physician before resuming a CSO position. Under such
circumstances, the Government will not pay any cost to conduct
the exanunation. The Contractor must also ensurc that all posts are
cavered al no additional cost te the Governmenl when €305 are on
extended leave due to personal or medical reasons.

If the Government determings or suspects that a CSO’s medical or
phvsical condition may impede security of the Judictary, the
Contractor may be required to have the CSO undergo a medical
gxamination oulside of the annuwal medical requirement. 1o such
cascs, the cost of the medical examination will not be paid by the
Covernment. 1o addition, such examinations must be administered
by a designated cxamining physician,

IMa CS50 15 found to have a correctable condition, the CSO may bhe
eligible for reappeimtment when the disqualifying condition is
sattsfactorily corrected or eliminated. The Govermment will not
reiniburse the Contractor for any costs resulting rom follow-up
consultation. Furthermore, if a TS0 is relieved for any medical
reason(s), the Government will not be Liable to pay, not will the
Contractor bill. for any hours not worked.
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C-17 PHYSICAL $TANDARDS

{a)

(b)

fc)

When recruiting or considering individuals Lo perfonn under this contracl,
the Contractor miust ensure that the individual can withstand the physica
demands of the position. Al individuals performing m a CSO posilion
must be physically fit and be able 1 mcet all of the physical and
performance requirements of this contract. Any individual who camaot
meet the physical requirements of the €SO position will be disquabitied
and prohibited from performing under this contract.

Physical Demands — The duties and respansibilities of a CSO require
frequent und prolonged walking, standing, running, sitting, and swoping,
In addition, & C50 may be required to subduc vielemt or potentially violent
people. Physical stamina in all of its forms (1.e., mental, climatic) 15 a
basie requirement of this position, Therefore, “light duty™ past
assignments are 1ol available under this contract.

Physiea! Fitness - The Contractor must encourage 1ts employees working
as CSOs 1o maintain a fithess program. Staying physically fit will help the
indivicluals performing as CSOs 10 endure the siress generaily associated
with the performance demands of this contract and prepare them to
respond 1o eimergencies.

C-18 BACKGROUND INVESTIGATION REQUIREMENTS AND PROCEDURES

{a)

Contractor s Responsiinling

{1 The Contractor must conduct a prelimmary background ¢heck on
all CSO applicants and other Contractor personnel working on tlus
contract. Responsibility of costs for conducting background
investigations on CSO applicants and other personnel will be
determined. as deseribed in Section C-8, Turnover. The Contraclor
must ensure prospective C50s mect or exceed the muumum
requirements set forth in Section C-13, CSO Qualification
Steoehards, before submitting the applicant’s package to the
Govermnmeni for processing. The Contractor must also complete,
certily, and submit a CSO Fonn 003, Court Security Officer
Contractor's Preliminary Background Chectt form, which is
provided in Section I, List of Actachments, for each CSO applicant
and other Contractor personned undergoing a background
investigation.
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{4}

I erder for the USMS 1o conduct and complete the backuround
mvestigation process, the Contractor must ensure tat alt T80
applicants and other Cantractor personne] working on this contrac
complete the LS 234 Personnel Qualification Statement (See
Scction ), Lise af Attachmenis), and sign a release statement o
permil the USMS o obiain medical information during the
background investigation proceeding. The USM 234 must be
complete and accurate in order for the Government 1o conduct and
complele the background imvestigation i a succingt manner,

The Contraclor must ensure that all CS0s and other personnel who
arc working on this contract have passed the USMS background
nvestigalion process. For sccurity reasons, the Government
strictly prohibits anyone from working on this contract without
passing a proper USMS background investigation. The Contractor
must ensure that no Contractor employee commences performunce
piior 1o the complction of the background investigation unicss the
Chiet, Judicial Protective Services, grants an interim approval to
do so.

The Contractor must bear the cost of conducting a background
mvestigation oo an individual replacing a former SO untess the
Governmenl is paving for tirnover in accordance with Section C-5.
Niernover.

Ifa CSO s temporarnly removed or resigns fron performing
services under this contract, the Government may reqeure the
individual to ondergo another background investigation belore
resuming a CSO position. At the discretion of the Government, 1he
Contractor musl submit the necessary fonms for a reinvestigation (o
the Judicial Protective Services, Personnel Support Services
Branch. Prior to submitting the forms, the Contractor is
responsible for reviewing the forms for completeness and accuracy.
The forms must be forwarded with a cover letter indicating that the
fonns are for reinvestigation of a current Contractor employee or

CSO.
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{12} Crovermnent s Responsibifing

(1} The Governiment will conduet a background investigation on all
CSO applicants and other personne! when deemed necessary,
Dierogatory mformation diseovered during the investigation
process may render the individual unsuitable to perform under thns
contract. The Govemnment may also reinvestigate ali Contractor
persennel working on tlis contract for any reason.

(2) Upan completion of the background investigation, the Judicial
Protective Services will review the findings 1o detcrming i the
individual is suitable to periorm under this contract. The
Government’s primary concem 1s o determine whether the
individual's preseuce or performance under this contract could
pose a potential threat or risk to the ULS. Courts, the Governomenl,
or the public.

(3 In the event a CSO applicant is currently working or has worked a8
a law enforcement officer within thirty days of applying for a C50
positian witl the Contractor, the Chief, Judicial Protective
Services, may grant the Contractor an interim approval to allow the
individual to perfortn immediately. The Contractor must receive a
written approval from the Chief, Judicial Protective Services,
before the ndividual may perform in an official CSO capacity. If
an approval is granted, such approval dogs not constilule a waiver
of gualifications, including the background investigation, medical
exannalion, or any other requirement.

{4} The Government reserves the right to conduct a background
investigation at any time on all contractor personnel, including
corporate officers or any other employees or subconlractors, as
deemed necessary, if the Government decides to conduct a
backyround investigation, the Contractor, including the employes,
must cooperate and provide, at a minimum, the employuec’s name,
date of birth, and social security number.
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C-1% WEAPONS PROMICIENCY STANDARDS

{a)

(b)

{c)

The Contractor must test each CS0, including CSO applicants. to
determine weapons-handling proficiency. In order to be cligible 1o
perform in u C8O capacity, all individuals must suceessfully pass the
LEMS weapons proficiency test. The Contractor must conduct the
testing in accordance with the applicable weapons proficiency test.

The actual tesiing must be conducted with the weapon that will be issued
lo the £50 by the Government, 1f a semi-automatic weapon is issued (o
the CSO, the Contractor must follow the guidelines stated in the €50
Sewi-Auto Handgun Qualification Course form (See Section ), List of
Attuchments). If a revolver 1 1ssucd to the CSO, the Contractor must
wtilize the Handgun Cualification Course of Fire for Court Secnvity
Officers 1CSO0s) form (See Section 1, List of Attachnrents) to conduct the
iest. The Contractor is prolubited from soliciting or using Government
persanncl or properly (o qualify the weapons proficiency of the CS0s,

Before testing a CSO or applicant, the Contractor must coordinate the
test and provide a one-week writtent notice of the testing to the COTR.
‘The notice must provide the name of the individual being tested. the
dale, tinte, and location of the testing.  All weapons will be
transported to the range site as directed by the COTR. In the event
the COTR requires the Contractor to transport the weapons, the
COTR will provide the Contractor with a written authorization from
the LI5S, Marshal before doing so.

The nutial weapon qualification testing for new hires must be performed
within seven calendar days after the Contractor receives a favorabie
suttabibity determination from the Chief, Judicial Protective Scrvices, The
Contractor muest not allow an individual to perform any CSO duties prior
to weapons qualification. Within the seven calendar days after the
individual has successiully qualified, the Contractor must submit the
weapon's probiciency certification, Fornt USM 333, Weapons
Oualiftcarion aud Familiarization Recordiduthorization to Use Persanally
Chned Weapons, Sectian [, List of Attachments and the C50 Form 004,
Neotification of ¢ Court Securiny Officer's Official Performance Date, o
the respective COTR and forward 4 copy of the form to the Judtcial
Protective Services, Personnel Support Services Branch. Afier un
individual has suceessfully completed the initial testing, the Contractor
st retest the ndividual annually by December 21 of sach subscaquent
contract pericd.
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{1 When o C50 or applicant fails to meel the weapons gualification standards
during the initial or annual testing period, the Contracior must nod allow
the prospective CS50 (o begin perfermance ot an incumbent CSO 1o
resume performance under this contract until the weapons qualification
standards have been met. The Contractor must allow the mdividual to
retest, up to two attempis only, within seven calendar days after the testing
was conducted. TF the individual fails the test during the two subsequent
attempts, the Contractor must not permit the wdividual to perforn under
this contract.

C-20 CSO APPLICATION PACKAGE REQUIREMENTS

The Cantractor imust submit a complete and accurate CSO application to the
Judicial Protective Services, Personnel Support Services Branch, for each
indtvidual proposed w work 104 CSO position. A complete CS0 application
package consists of the foliowing forms:

Lo UISM 234 “Tersonne] Qualifications Staterent (Contract Cuoard )™
- FDx 258, *FBI Fuperpnint Card”
Coart Security Offiecr Comtractor’s Preliminary Backgrownd Check Form, T30 Form QG5

R

Faren TISM-229, ~Certiticate of Medical Examination for Caurt Security Ofticers™
Certification of Cowrt Security Officer Performance Standards, C50 Forru 006
Military Discharpe Certificate(s), Department of Diefense DD-214 {If applicable}

S

o

1

7. F_]_mm;'np}-' af 1he f’i.pplicn]u's {}E'ﬁc_ia]_ Law Enforcement Training Cerfification
Contractor’s Court Security Officer Staffing Notification, CS0Q Form 001

9, Certificate of Compliance, The Lawtenburg Amendment, Title 18, Section $22(pi D of
the Linited States Code, S0 Farm 007

1k Acknowledgement of Conditions of CS0 Eligibility Farm, CS0 Fanm 004

=

The Contractor musl submit the CS0 application package as indicated above [or
all new hires. 1o addition, the Contractor must submit the complele CS50
application package within 14 calendar days from the date that a vacancy ocours
or within 14 calendar days after receiving an official notification from the
Goverument that a now C80 position exists.
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-2 C80 AUTHORIZATION TQ PERFORM

i{a) The Contractor must not perint anvone to assume the role of & CSO until
{1) the individual has passed all qualification requirements stated in Uis
contract, {2) the indtvidual has been detenmined by the Government to be
sullable to performy in such capacity, and (3) a written notification of suckh
determination has heen received from the Chief, Judicial Protective
Services. After the approval has been sranted, the Contractor imay
continue with the hiring process and coordinate the individual's official
start date with the Distnct.

{b) Once the Contractor directs the individual to perform in an official
capacity. the Contractor must complete and forward the following forms 1o
the Judicial Protective Services, Personne] Support Services Branch,
within 5 business Jdays.

L. In-Thistrict (Phase [ Quiestation Certification, C50 Formn 003
2.0 Weapons Qualificarean and Familianzation Record/Awtharization to Use Fersonally Qwned
Weapons, Form DEM-133

I Notification ot a {"oun Sccunty (fticer’s Cfficial Pertormance Date, C50 Form GO

C-22 OQRIENTATION REQUIREMENTS

(a) This contract requires all individuals performing in a C8O position to
complete the In-District Oricntation and attend the USMS (50
QOrientation. Both requirements are mandatory and may not be waived.
The arientalion is designed to provide a clear understanding of the UISMS
primary mission and the important roles and responsibilities of a CSO.
The Orientation does not substitute or relinguish the Contractor’s from
performing the annual CSO training requirements. When the Governmenl
detenmines to conduct CSO Oricntation (Phase 11}, the Contractor niust
make necessary arrangements for each eligible C8O to attend and satisfy
C50 orientation requirements. Fatlure to complete bath reguirements will
be considercd grounds for removal in accordance with H-3, Romoral of
CSOs cond Other Contractor Personnel. The requirements for cach
arientation are explained in the subsequent paragraphs.
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(b)

(¢}

dn-District Orientation {Phase )

The Contractor, through coordination with the COTR, must ensure that all
new C50s satisfacton |y complete the In-District Origntation {Phasc 1.
C50 Resource Orientation Guide with seven calendar days afler the
contractor recelves a favorable suitability deteimimation from the Chief,
Judicial Protective Services, prior to assuming CSO duties. Afier
completion of the [n-District Orentation, the Contractar must require 1he
C50 to complete the fn Distrier fPhase [) Orientation Certification, T30
Form 008 (Sce Scction [, List of dttaclinents), and reguire a supervisory
olficial to certify that the individual has satisfied the CS0 QOrientation
(Phase 17 reguirement. The Contractor st also retain a copy of the form
and forward the original to the USMS, Judicial Protective Serviees,
Personnel Suppon Services Branch, and a legible copy to the COTR
within 7 calendar duys ol the Orientation.

R0 Oricntation (FPhase f

{1y The Contractor will be notified in writing by the Cluef, Tudicial
Protective Services, when Phasc 11 Orientlation sessions will be
held and how many CSOs are required to attend. When the
notification is received, the Contractor must prepare and submit 2
detailed cost cstimate and a written schedule for afl C50s requured
and eligible to attend the CSO Ornentation (Phase i1). {See
eligibility requirements stated in the following paragraph.) This
information must be submitted and coordinated with the COTR {or
review and approval within 10 business days after the issuance of
the notification. In addition, the Contractor must make all
necessary stuffing coverage and travel arrangements for cach €50
and tuke necessary measures Lo cover posts while the C50O(s) s
attending the Phase [T Ovientation. The Government will not
authorize or pay overtime to acconmmodale such statfling coverage.

{2} Belore a CSO con attend the CSO Onentation {Phase (1), the
Contractor must ensure that the C80 meets each of the fallowing
reguIirenIents:

a. The individual has met the USMS CSO medical and
physical standards. (Note: fndividuals perforning in ou
irtering status may not attend the CSO Orientution (Phase

i)
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{4)

In. The €50 has successfully passed the apprapriate weapon's
handiing proficiency test and the USM 333 has been
received by the Judicial Protective Services, Personngl
Supportt Services Branch.

c. The CSO has undergone and passed the USMS background
inveskigation process.

d. The C50 has not previously attended or completed the
entire L'SMS CS0O Orentation (Phase II).

. The €SO has been approved by the Judicial Protective
Services to attend the CSO Orientation {Phase 11).

Ifthe Contractor sends o C50 o the C50 Orientation { Phase [
who has not met the requircments stated above, the Contractor will
bear the costs for sending the CSO to the CSO Orientation, Only
thosc individuals who have been autherized by the USMS may
attend the CSO Crientation (Phase ).

When travel is nccessary, the Govermnent will reimburse travel
expenses, on i one time only basis, for each CSO whe is qualified
to altend and who actually attends the CSO Orientation 1 its
entircty. The Government will not be responsible for, nor will the
Government reimburse the Contractor travel expenses, if a CSO
lails to attend the Orientation as scheduled. Travel rermbursement
will e made in accordance with the Federal Government Travel
Regulations. The Government will not be responsible for making
travel arrangements for any Contractor personnel. The
Covermment's involvement will only be Lo the extent thal 1s
necessary 10 ensure that all travel armangements, including costs,
are rexsonable and to ensure that necessary coordination has been
made. The Govornment will also repmburse the Contractor up te
eight hours al the basic contract rate for each day (hat the {50
attendls the orientation session. During the orientation phase, the
Contractor wiil only be entitied 1o reimbursement of the basie
contract rate and must only bill the basic rate for labor hours
associated with the CSO Orientation {(Phase I1I). When making
lravel arrangements, the Conlractor must nuinimize ¢osts and
secure the [owest attainable price.
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{5)

{0}

{7}

The Contractor must require all C30s to meet the orientation
requirements. 17a C50 cannol atlend the onentation when
scheduled, the Contractor must explam, in writing, the
circumstainces preventing the CSO rom atlending and request
approval from the Chicf, Judicial Protective Services, {or the
individual to attend the next scheduled onentation.

[fan cmergeney prevents o CS0 from attending the entire C30
Crientation {Phasc 1) session, the Contractor must inuncdiately
mnfonmn the hudicial Prolective Services, Program Development ad
Management Analysis Branch, m wating, with the details of the
emergency. The Contractor must also coordinate the makeup Lime
waath lhe Judicial Protective Services, Program Development and
Management Analysis Branch, ad make the nceessary
arrangements far the TS50 to complete the orientation at no
sdditional cost 1o the Government. Only the mitial CSO
Crientation cost will be paid by the Govemnment.

The Contractor must prohibit visitors, including spouses and
clildren, from accompanying their personnel to the areas where th
CSO Orientation 1s being held.

C-23 CS0 DRESS STANDARDS

(a)

Mandatory uniform standards apply to this contract, Such standards are
established and may only be changed by the Governmicnt. [f operational
requirements necessitate a uniform change, the Contractor must subnii a
written uniform change request through the COTR 1o the Chief, Tudicial
Proteotive Services, for consideration. Unifonn standards may not be
deviated fram unless approval has been granted by the Chiefl, Judicial
Protective Services and a written direction has been 1ssucd by the
Contracting Gfficer.

80 Uiniform Regulreaneifs:

(1)

By December 31 of each contract period, the Contractor must
provide the required basic uniform items specified in the chart
below o CS0s only. The Contractor must not issue CSO uniforms
to Contractor Managers and Site Supervisors, or allow them 1o
wear such uniforms. In addition, the Contractor must ensure that
all C80s ave in required attire while officially performing under
this contract. As noled below, the official C3O uniform consists of
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ITIEM

Shert Sleeve Shirl ar Blanse

a navy blue blazer, gray slacks, white shirt. a navy blue neckiie
wih red and white stripes, dark socks, and low-heeled. plain toed.
Iack shoes or hools.

ISSUE SPECIFICATI{NG

s

White, plain or butlon-down collar.

Lang Steeve Shirt or Blouse 3 White, plain or butten-down collar. (~o French culfs.}

[Flazer

Trousers or Slacks

Necktie
Shoes andipr Bools

Socks

{2)

z tvavy blue 3-plv rropacal Blend, full-cur tradilional,
Fully tined wish fine raven or polyesier. affets-
reinforced shoulder puds. The style should melude a
stngle mset pockel on the lefl breast, lwo patch
pockets with flaps, a center back vent, and u two-
Iardton frent ciosure. Saliend features include cut,
calor, and 3-ply fabric of 55% Dacran polvester and
4 5% worsted wool. The actual weight ol the material
will e determined by the climatie conditions where
the CE0 is providing services, Colder climates may
necesaitale A hegvier fabric with more of a wool blend.
Because of the wearing of the aun under the blazer, an
additional patch of material under the Juckel should be
provided. The women's Blazer is 1o be tdentical 1o the
men's except it has no center vent and plain patch
pockels,

2 3-ply tropical blend full-cut traditionat gray. Salient
features include cut, color, and 3-piy fabric that is of
35% Dracron polvester and 45% waorsted wool, Colder
elimalas may necessitate a heavier labric with moere of
awool blend,

2 Bed, white, and blue, striped tie or clip-on neckiie.
{Females may wear crossover ligs.)

[ Rlack, plain-toed, low-hecled shoes or baots. Mo high
heels.

f Bark calar

Prior o contract performance, and annually thereafter, the
Contractor must certify in writing to the Contracting Officer and
the COTR, that cach CSO has heen furnished new umifonns as
requited above. The Government wilt not compensate the slart-up
cost for a CSO and the Contractor must not bill the Govermument
until the new unilorm items have been purchased and issued 1o
gach CSO. In cases where a uniform was issued to a €S0 under o
previous contract award or option period less than four months
prior to the start date of the current contract, the Contractor will ol
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{c)

{3)

{4)

{7

(8)

be required to reissue a now uniforn ner will the Governrent he
liable to pay the start-up cost for such situations,

The Contractor is responsible for purchasing and replacing
unitornts worn hy the C8Os and must use the same supplier 1o
matntain uniformity. The Government will not compensate the
Contractor lor uniform replacement costs occurring outside of the
annual replacement period.

Adluniforms wre considered Government property and must temain
wilh the Goverunent. Disposition of all uniforms will be at the
discretion of the USMS.

The Contractor miust ensure that C5O aniforms are to be worn anly
when the CS0O s on official duty or while in transit between place
ol residence and duty station.

The Contractor must require CS0s to wear long sleeve shirts or
blouses beginming October 1ot cach year and short sleeve shirts o
blouses begimning May Tof each yvear. Deviations in this
requirement may be authorized by the COTR.

The Government will 1ssue each CSO an official pocket
identification badge and a nametag that must be worn while
performing in an official CSO capacity. The packet identification
badge must be wom n the blazer breast pocket and cannot he
modified iy any manner. Afl pocket badges must comport to the
USMS' afticial contract specifications. Displaying any item other
than the USMS szal on the pocket badge 1s prohibined.

To prevent weapon exposure, the Contractor must proliibit C50s
fram remaving their jackets while on official duty. However. ila
CS0 15 exposed W extreme heat and such exposure could impose a
health problem. the Contractor may submit a writlen request to the
Chicl, Tudicial Protective Services, through the Contracting
Offtcer, for reconsideration of this requirement.

Supplemental flems:

The Contractor must provide CS0s with supplementary items that arc
necessary to perfonn their duties. Examples of supplementary items
mchude, but are not limited 1o, pens, pencils, paper, notebooks, fogbooks.

Ll Lol
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{d)

(c)

CSO Appearanee:

(1

faiv and Nedf Lengeh - The Contractor is responsible for assuring
that CS0s maintain a functional and neat appearance in accordunce

with stundards set by ihe COTR.

Luifernr — The Contractor must ensure all C50s are in complete
uniform at all timas while en official duty, 19a CS0 s out of
wform while on official duty. the Contractor niust relicve the
CSO from duty and provide a replacement immediately. 17a CSO
is rehieved for this cause, the Government will not be ohhigated o
pay the Contractor for the CS('s non-availability and the
Contractor may be subject o liquidated damages.

Jewelry Restriciion - The Contractor must ensure that «li CS0s
refrain from wearing any jewelry, except wristwatches, wedding,
engagzement and class nngs. Any exceplions must be approved n
writing by the COTR.

Liniform Variations:

(1)

(2)

Certaitl post assignments may require CS0s to provide secunty
coverage in arcas exposed 1o cold drafts. In such cases. the
Contractor may provide a V-neck navy bluc vest or swealer o be
warn under the basic uniform. 1 a vest or sweater 1s provided, the
Contractor must prohibit CSOs from placing patches or other
decorative devices on them. Only those C50s guarding posti(s)
exposcd to such weather conditions may be authorized this
variation.

C50s assigned o outside posts may also be required to wear coid
weather gear or vminwear, Such atlite must be provided by the
Contractor and assigned to the posts located in exposed wealher
conditions. Only those posts exposed to cold weather elements
will he authornized cold weather gear. Winter coats (jackets or
parkas) must be “police duty” type and must be dark navy hlue or
black in color. Fur-type collars are optional. Thesc coats should
have securable side vents for easy aceess Lo the weapon. The use
and purchase of cold weather and rain gear must be approved
advance and inwriting by the Chicf, Judicial Protective Services.
The Contractor must submit a written request through the COTR to
the Chief, Judicial Protective Sorvices, Tor consideration.
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-24

C-25

C-26

UNFORESEEN GOVERNMENT CLOSURES

Uncontrallable ar unforesceuble circumstances such as, acts of God or the public
ciiemy, acts of the Government in its sovereign or contyactual capacity, nalural
dhsaslers, epidemics, quaranting restrictions, inclement weather, adnimnisirative
¢losures, special Iederal or ceremonial events. may cause the Govemment 1o
close. Linder such cireumstances, the Govermment will noi pay nor should the
Cantractor bill for howrs thal ware not actually worked by their persomcl,

EMERGENCIES

In the event of an cmergency, the Government (U8, Marshals Service) rescrves
the right to direct the activities of the CSOs. Emcrgencies include, bur are not
[imited to, a dircelive from a federal judsge, bomb threats, natural disesters,
termorist attacks. or imminent personal danger to a judge, Juror, wilness, altormcey,
or other court personnel. Under ne circumstances may a TS0 refuse to cooperate
with such directives when the Government or the ULS. Marshal determines that an
entergency situation exisis. The Contracler and the COTR will be promptly
notified of the situation. As saon as practicable, the Contractor must document
the cvent thoroughly and conciscly in the Daly Activity Log (See Scction F,
Defiverables or Performuance, lor additional details) and the Form CS0 003,
Court Facility Security Incident Repoit.

QVERTIME AND HOLIDAY PERFORMANCE

{a) thertime

(1) When court procecdings or ather count functions continug beyond
the court facility’s normal hours of operation, the Contractor may
be required by the Government, through the direction of the COTR
and with approval of the Contracting Officer, to work additional
hours. In such cases, the COTR will request the Contractor, in
writing, to perform the additional hours.

(2} In the event the Contractor 1s required to provide court scounty
services bevond the court facility's nommal hours of operation, the
Government will apply the basic contract rate unless the particular
CS0 assigned hus worked a 40-hour workweek, Howevor, the
Gaovernment will only be hable whet the Government requests a
variation in the schedule and the reguest resufts in overtine usage.
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(1)

{3} The Govemment wili not reimburse nor is the Contracter to hill for
overiimne ours resulting from the coverage of a regularly
scheduled vacant post,

(4] The Govertment will not reimburse nor is the Contractor to bl for
any overtime hours associated with the weapons proficiency
teshing, ntedical cxaminalions, orientation, or any CSO-related
lranung requireinents,

Heliday Performanes - Any services provided by a C80 on a holiday, as
recognizad by the applicable Department of Labor wage determimation,
will be paid at the basic hourly rate.

C-27 GOVERNMENT FURNISHED PROPERTY

{a) The Govermnment will fumish the Contractor the following flems histed in
the chart below and any other item(s) deemed necessary for the safety and
prateetion ol human hife and coun facilities. The Contractor will be
directly responsible and held accountable for all Govermment property
tssued under tivs contract. Upon receipt {rom the Government, the
Contractor must provide these items to each CSO:

Ammunilion o perforar and qualily, Name Tags

Body Armer Oleoresin Capsicunt (OC) Spray ehmanul
Body Armor Ballistic Tee Shinl Pocket tdentiication Badpe

Body Artor Carry Bug Radio {Issued to post)

Body Ammor Quilted Carrier Radio Charger

TS0 Credential Radio Bartterigs

Handeulis Rodio Carrying Case/Telt Clip

Handeuff Case Radio Rarphone

Holster (Belt Type) Weapon(s}

Magpazine or Cartricdpe Case

(b)

The Contractor must use the Government’s furnished equipment and may
not permit any CSO © substitute or replace any Government furnished
aquipment with personal or contractor cquipment without writien
authorization from the Chief, Judicial Protcctive Services.  In addition,
the Contractor must gnsure that each CSO is properly equipped and vusing
only Government furnished property while performing under this contract.
Contract Managers and Site Supervisors are prohibited from and may not
be tssucd any of the iwms listed abowve, T, for any reason., an mdividual is
ne tenger performing in a CS0O position, the Contractor must ensure that
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the individual immediately relinquish these items and retumn them to the
Govermuent.

{c} The Contracter must estabhbish and maintain a system to control. protect.
preserve. and maintain all property issued by the Government unti] the
Contractor has been rehieved of the responsibility of the property by the
Government, This property comrol system must he in writing and s
subject 1o review wiwd approval by the Government. In addition, the
property control system or records will constitute the Government's
official property contrel records and must he made available to the
(rovemmenl upon request,

(dy  If overages, shortages. or damages are discoverad upon receipt of the
property, the Contractor musl provide a statement of the condition and
apparent cause of the damage to the COTR. Depending on the
curcumstances, the Contractor may be liable for shortages, loss, damage, or
destruction of the Government property. For exampie, the Government
may hold the Conlracter responsible for the destruction or loss of
weapon(s), body armors, radios or any other items lost. damagad. or
destroved by the Cantractor’s cmployeces.

(e} The Conteactor must muintain, af all hmes. a complete and accuraute
inventory of all Government {urnished property issued under this contract.
By October 31 of cach contract perigd, the Contractor must verify the
inventory of all Government fumished equipment and provide the
inveniory report to the COTR. These items must be cared for in
accordance with FAR Part 45 and stored at the location designated by the
Govemmend.

{fy The CSO equipment inventory report must provide, at a nunimmm. the
following informatian:

(1) The location {district and site) of the inventory,

(2) The dentification of the equipment, e.g., weapon, make and
tmadel,

(3) The serial number and bar code listed under its individual
identification line, along with the name of the C8O (o whom itis
issucd. The Contractor must provide a list showing a description
and wnit quamity of all non-scrialized government fumished
gquipment, c.g. 15 holslers, vight-handed, 4 inch, HandeufTs,
although serialized, do not have to be listed as separatc ilemns.
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{g)

{11}

{J}

The Contractor is respensible for ensuring that CSOs retem all
Governmoent fumished equipment to the Govermnment's designated siorage
area at the completion ol the CS0O's shift. Under no circumstances may
the Contracior or 11s cmmployees (CS0s) take any Government issued
property framy the duty statien, with the exception of the CSO hody antor
and its accessories, uniess e removal of such property has been
specifically authorized in writing by the respective U.S. Marshal. The
Contractor must mform the COTR immediately when any CS0 vialates
(lus provision. When such viclation occurs, the Contracter must also
enforce the company’s disciplinary policy. The Government reserves the
right to prohibi the violator from performing under this contract and may
exercise any legal rights regarding thefl of Government property.

Use af equipment sucli as walk-through and hand-held metal detectors, x-
ray machines, closcd-cireuit tetevision {CCTV) monitoring equipment,
trace deteclors, ete, is mandatory under this contract amd 18 subject 1o
change al anv time. 1! equipment changes eccur, the Govermment will
privide 1nsiructions on the proper use of such equipiment and the
Contractor must ensure that all CSOs are using such cquipment a3
mstructed, [ any equipment 1s malfunctioning or damaged during use, the
Contractor is responsible for promptly notifving the COTR of the
condition. The Contractor must alse inform the COTR immediately when
Ay cquipment is nusused or abused by a CS0. The cost to repair or
replace any damaged or lost Govenament equipment due to neghigence wiil
be deducied from the Contractor’s invoice(s).

freearms - The Govemment will issue and detenmine the tvpe ol lirearm
that will be used wunder this contract. Furthennore, the Government
reserves the right 1o change the type of firearn as deemed necessary at
anytime during performance period of this contract. The Contractor,
imcluding all CSO0s performing under this contract, must clearly
understand that the use or display of fireanns and any other weapon 1ssucd
under this contract is sirictly problibited, cxcept as stated heren, and wmay
only be used during the CSO's official hours and at their official
designaied duty location,

Meoresin Cupsictm Spro

(1) The United Siates Marshal may authorize CSOs assigned 1o (heir
district 1o carry Olcoresin Capsicum Aerosol (OC Spray) cevices.
If such authorization is granted by the UL 5. Marshai, the
Contractor muast ensure that the €80 receiving the OC Syray
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(k)

(3)

{4)

(5)

dewvice successlully completes the certificarion requirements
developed by the Lnited Siates Marshals Training Academy and
use the device i accordance with the USMS’ polictes and
procedures and the LSMY Policy Directive Number 95-09, Non-
Lethal Deviees, Section ), List of Attachments.

Adter eompletion of the mitial cenification, the CSO maost be tested
and certified annually in order to carmy the device on a continuous
basis. Itis the responsibility of the Contractor, acting in
coordination with the ULS. Marshal. to schedule cach CSO for
annual cortification. Re-certification must oceur within 60 davs
prior o the anmiversary of the original test, The Contractor must
net permil CS0Os to carry or use OC Spray unless the C80 has
successfully completed the required certification.

The certification will be conducted by the Government in
accardance with the United States Marshal Service, Judiciul
Socwrity Divisicon Program Divective, Number Seven, Kection ),
List of Attachniens,

The Contractor must ensuce the CSO(s) carrics the OC Spray
deviee only during their official duly hours. In addition. the
Contractor musl ensure that the ('SO(s) conceals the OC Spray
device from the public and refrains from inspecting and handhing
the OC Spray device 3 view of the public.

The Govenunent prohibits the use of persenal OC Spray under this
cantract,

OS5} Bodv Armar

(l)

For lil¢ protection purposes, the Govermment will provide and
reqinre all CS0s 1o wear iitted body anmor or a ballistic vest while
performing umder this confract, as decmed necessary by the USMS,
S0 positions funded by other Federal agencies under an wter-
agency agreement are exempt frem Lhis requirement, unless the
ardering agency makes a deternunation te enforce this requirement
and acquircs body armor for its respective S50 workfarce.

The Contractor must require all C80s w wear 1ISMS issued body
armar during any high-risk threat situation or when the LSMS
determines o higher degree of protection is necessary.
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{33 The Contractor must ensurg---

- Each CSQ s avinlable and measured for proper filting.

. All vesis 1ssued 1o the CSOs are free from defects and
damaye.

. Al CSOs inspect and maimtain their body armer as

recommended by the manufaciurer,

. Signs of wear or deterioration are reported o the COTR
witlin 24 hours alter the condition is detected for
rephicement,

. Lost or stolen hody amor is reported 1o the COTR within

24 hours ronm the bme the tem was regarded missing.

{4} Bodv armor will be replaced by the Government al no addilionai
expense to the Contractor when it is evident that the anmor is
deteriorating from normal use and wear or when the
manufacturer’s warranty for the ballistic protective component
expires. The Government will not bear replacement costs whoen:
{11 the body armar ts lost or stolen; {2) the body anmor s rendered
unysable due o negligence or timproper alterations; or (2) when the
armar na longer fits properly due to weight gain or less on the part
of the wearer.

(5) Alterauans 1o the body armor may only be made by the
manufacturcy.

(6} Failure to comply with this provision or any COTR direction
repardimg body armor may be considered grounds for immediate
removal of the CSO, pursuant to provision H-3, Removal of TS0
aael Other Compractor Personnel for Vialations of the C50
Ferformance Standards, paragraph (c).
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C-28 CONTRACTOR'S PERSONNEL IDENTIFICATION CARDS

C-29

{a}

{b)

fe)

Within 45 days alier commencement of the contract, the Conlractor must
provide a company identification card to all persons performing in the
posiuions required under this contract {Sce C-5, Contractor Pevsenned and
futics), For new lires, the Contractor must issue a company
lentification card within 45 days after their perfonmance stan datc.

Al a mummuni, the Contractor's company identification card must mect
the following requireiments:

Bear the campany’s loga only. Use af USMS and the
Departiment of Justice s hadges, seals, or logos, and titles
sneh as Speciel Deputy United States Marshad 15
prodirkited,

Inclucte o clear photograph of the employee,

Indicate the employee’s current height, weight, date of
birth, and gender.

Musi be wallet size, (approximately 27 x 3 W) sinlar o a
driver's license.

The Contractor must require afl personnel to carry the company's
identifcation card at all times while performing services andey tis

OTHER CONTRACT RESTRICTIONS

The Cantractor, including i1s personncl, must not represent themselves as UISMS
employees nor must the Contractor, including its personnel, use, apply, or
duplicate USMS and Department of Justice’s badges, seals, logas, and tiles such
as Spectod Deputy United States Marshal, on any supplies, including the
company’s stationary and business cards, equipment, materials, company gear or
any other thing not mentioned herein.





