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William W. Gross Division of 
Director Wage Determinations 

REGISTER OF WAGE DETERMINATIONS UNDER 
THE SERVICE CONTRACT ACT 

By direction of the Secretary of Labor 

Wage Determination No.: 1999-0220 
Revision No.: 1 

Date of Last Revision: 05/24/2000 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON, D.C. 20210 

I 

State: Connecticut 

Area: Connecticut Counties of Fairfield, Hartford, New Haven 

Employed on U.S. Marshals contracts for court security services. 

Collective Bargaining Agreement between Akal Security, Inc. and Association of Court Security Officers of 
Connecticut effective October 1, 1998 through September 30, 2003. 

In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended, kmployees employed by 
the contractor(s) in performing services covered by the Collective Bargaining Agreement(s) are to be paid 
wage rates and fringe benefits set forth in the current collective bargaining agreement and modified extension 
agreement(s). 



United States Marshals Senice 
CSO Performance Standards 
To: All CSOs, SSOs, Lead CSOs, Site Supervisors a n d  Contract Managers 

Please read the CSO Performance Standards as set forth by the United States Marshals 
Service. This is required readino for 311 Aka1 ~ersonne l  emploved under USMS contracts. 

Be advised that Aka1 Security is obligated, a s  stated below, to enforce disciplinary action 
up to a n d  including removal from the CSO program if necessary, for any CSO, SSO, Lead, 
Site S u p e m s o r  o r  Contract iManager who fails to meet any 
of these performance standards. If you have m y  questions or need further information, 
please contact the Department of Human Resources a t  the Akal corporate office (1-888- 
325.2537). 
(a) General: 
The integrity of the US Couxts and the USMS is dependent upon the concha of indvidud CSOs. A 
minimum standard of performance is set forth below to provide guidance for CSOs in e g  
suitability to perform court security services within the Court Security Program 

@) Responsibihties: 
( 1 )  Ea& CSO shall be required to adhere to the standards of conduct set forth below. 
(2) The Contractor shall be responsible for maimGnhg satisfactory standards of employee 

competency, concha, appearance, and integrity and shall enswe that each of its employees adhere to the 
Standards of Condud (set forth below) and meet all applicable health and fitness requuemenu. The 
Contraczor shall also be responsible for taking such cfisciphary action as n e c e s q  when its employees 
fail to meet such conn-ad standards of requirements. Failure to do so CODStitutes Conrrador 
nonperformance. 

(c) Perfonmance Standards: 
AU personnel required to perform on h s  amtract shall comply with the following performance standards: 

(1)  Be courteous and demonstrate good manners toward the judiciary, court employees and the 
general public. 

(2) Max.ntain a r e s p d  and heipful attitude in all endeavors. 
(3 ) Mairrtain a neat, clean and businesslike apparance and c o q l  y with CSO dress standards while 

on b y .  
(4) Repon to work physically fit and menrally alert. Persoand feeling otherwise will make 

appropriate nmfication to the appropriate supervisor and request necessary relief or insnucams. 

( 5 )  Report any circumstances which may adversely affect performance on a parhcular assigament to 
their supervisor, prior to the assignment. 

( 6 )  If the CSO should be detained or become aware that they are under investigation, by any federal, 
state or local agency, for any l e g  or &al violation, they must report tlis to the appropriate s-sor, 



(3 )  Not myge In zc1; &SCUS;IO~ concemlng Govemmenr rnatrers, poi~aes, grievances, or 
pcrsond~es md f i m c i a l ,  persomi, or family maners wh jury members, pnsoners, ~kirnesses, proteaed 
persons, farmly members, the public or any 'known associate of the above. Not e n r w  mialize, or 
enfer info business agreemeras wth, g v e  I@ adwce or gram special favors to, or accept -& or 
paymans from jury members, prisoners, vimesses, protected persons or f d y  members and mends of 
the above. 

(9) Not accept or solicit gifts, favors, or bribes in connecnon wth official dunes. 
( 1  0) Not allow jury members, prisoners, wimesses, proteued persons, or their f d y  mernbeTs and 

fnends m o  their home or living quarters (temporary or p e r m a ) .  
(1  1 )  Not visit the duty site c h n g  non-duty hours or allow f a d y  members md mends to visit the 

cby site or other operational areas. An exceptlm may be requested in w i ~ g  from the COTR. 
(1 2) Not gamble or enter rnto games of chance with prisoners, witnesses, jurors, or protected persons. 
Not gamble or unlawfully bet or promote gambhg on govemmm owned or leased premises. 

(13) Not disclose any official mformahcq except to the COTR, or other officials having a need to 
know, or make any news or press releases without the express permissxm of the Contracting Officer or 
the COTR Ttns does not prohibit protected whistle b l o w  activities or protected union aaivities. 

(14) Refrain from discussions concerning chrty assipeat.  pamculdy manpower, weapons, 
security precamons, or procedures, e x q t  with those persons havlng a need to know. 

( 15) Comply with applicable laws whrle perfonmag official duaes. 
(1 6) Not lmowingly gtve false or rrrisleadmg statements or conceal m a t e d  f5ds in connection with - 

employment, promotian, aavel voucher, any record, investigation, or other proper proaxdug 
(17) Not discriminate agmst or sexually harass an employee or applicant for employment or engage 

in any prohibited personnel pradices. 
( 18) Ensure that financial obligations are met. 
( 19) Abide by all ethical standards of the Department of Jmce regarding d a  of interest, outside 

activities, and use of federal property. 
(20) Not bid on or purchase in any manner, M y  or through an ager& any property being, offered 

for sale by the USMS or by others serving on behalf of the USMS. 
(2 1)  Refrarn from any activity vhch would adversely fled the repubtion of the US Courts, 

Department of Justice, or the USMS. 
(22) Avoid personal and businss associations with persons known to be convided felons or persons 

known to be connected with criminal activities. Th~s does not apply to immediate f a d y  members so long 
as you have notified the US Marshal and Chef, Court Security Program JSD of their status. 

(23) Avoid any criminal, mfamous, dishonest, immoral, or notoriously disgraceful condud; hahtual 
use of intoxicants to excess or non-prescxibed drugs. Except in an offiaal capacity, neither possess nor 
use illegal dnrgs. Abstain from the consumpaon of possession of alcoholic beverages while on *. Do 
not report for duty or w r k  under any conditxm h c h  impairs the abihty to perform as expeded 

(24) Alwap demonstrate the highest standards of personal and moral umdud normally expected of 
law enforcement officers and ~ove&meat employees. 

(25) Yot operate a Government vetude, or any other vehtde wide on Goveznment business, in an 
Lmproper manner or under the influmce of intoxicants or drugs. 

(26) Not mmse offiaal authority, credemals, cornmunica~ons eqwpment, or weapon(s). 
(27) Not make statements about fellow employees or offiaals, with knowledge of the falseness of 

the stateman or with reckless disregard of the wrh. 



(3) Rt?;on >.ioimons ofprcscnbed rulesl regul~tions md m y  violanons of strtme or law to 
appropriate supenisor andlor mmagernent officials. 

(29) Not nolate security pr&es or r@anons. 
(30) Nor close or desert any post prior to scheduled closure unless d r e a d  to do so or permission is 

received tiom the superisor. R& at assiped post d properly relieved or d the time post is to 
k s a d  

(3 1 ) Alua5s perform aszignments in accordance with prescribed regulations to the best of one's 
abdity and in accordance with safe and secure worlang procedures and prauces. 
(52) Do not fad, unnecessarily delay, or refuse to carry out a proper order of a supe~sor or other 
official h a w  responntniity for your work 

(33) Do not possess, use, lose, damage, or d h e m k e  take sovemmenr property or the propeg of 
others without authorization d the  COTR 

(34) If assigned to conduct investigations or interviews, do so in an impartial, objective, and 
businesslike manner to insure ftimess, both to the individual being investigated and to the USMS. When 
condrrchng investigat~ons or interviews, employ no technique that violates the law, such as unauthorized 
intrusion onto private property, unnecessary ckstrumun of property, unalrthorized lrstening andlor 
r e c o r e  devices, or any other activities prohibited by law or regulation 

(35) Refrrun from surr~t iously  recording conversations between government, law enforcement or 
ammaor employees. 
(36) Conduct only official business on Government praperty. 
(37) Refrain from negieaing duties. l h s  includes sleeping on duty, unreasonable delays or fdures 

to cany out assigned tasks, amI.fiuhnn personal affaits dunng duty hours, and refusng to render 
assistance or cooperate in upholding the integrity of the work site security. 

(38) Refrain from use of abusive or offensive language, quarrehg and inrimidation by words, 
actions, fi- and participatioa in dmuptive adivities which interfere with normal and & c i a  
G o v e m m ~  operatians. 

(39) Respect the offices of judges and ather court officers. CSOs must not disturb papers on desks, 
open desks drawers or cabinets, or use Government telephones and equipmarf except as authorized 



SH;IRED OFFICER AGXJEEII.fEhT 
USMS Court Security Program 

District: 

City: 

1, acknowledge that 1 am being hued by Akal 
Security, Inc. as a "shared position" Court Security Officer. As a shared 
officer, I understand and agree that as part of my employment I may be called 
on at any time to work more than a part time schedule. As a condition of my 
employment, I agree that I will make myself accessible to my supervisor at 
the begmning of every work day whenever possible by providing a telephone 
number where I can be reached or other form of access. I understand that 
Akal wid give me at least 2 (two) hours notice to report to work whenever 
possible. I further agree and understand that my failure to report to work 
when requested could result in disciphary action. 

Signed: 

Witnessed: 

Date: 



April 5 ,  1999 

AKAL See*=i ty, Incorporatad 
Rt 3 BO% 13788 
E~panola, bTM.87532 

Gentlemen: 

Thie lecrer i n  intended to mxprarr our agreement vith 
regard to t w o  issuaa that have been addraorsd in thm collecrive 
bargaining agreamcnt betveen ue cwering the period from Cctcbez 1, 
1998 through September 30, 2003. (Ct-CBA) 

on written requmflt from ACSO/CT to AKAL, you 
with copies of union aocurity proviaioru 

contained in any CBA you have covering CSO1m in chm Sacond Cisxlit. 
ACSO/CT shalL have the option of aubatituting any ruch provia ion  i n  
place of the union necurlty provirion now c o o t r i n d  in the ff-CBA. 

8eeondr If at any tima during the ten. of CT-CBA, the 
U. S .D.O.L. ohauld incream the amunta allowable for health and 
welfare paynuntt~ t o  CSO'. under contractm between the USMS and 

- 
contractor. such am wer and above the amwnta mat forth in 
CT-Cm, than upon writtan request to you from ACSOICT the parties 
shall met to renegotiate the health and welfare d l o w m c e u  to 
bring them in l i n a  vith the U . S . D . O . L  provisions- 

If you are in agreement with the conttnta of  t h i ~  letter 
pleaee eign axad return one copy to me. 

Ralph P. DiNell0, Jz . 
Premi dent 



Collective Barsaining Aoreement 
Between 

AKAL SECURITY, INCORPORATED 

and the 

ASSOCIATION OF COURT SECURITY OFFICERS 
OF CONNECTICUT - 

Second Circuit 

October 1,1998 to Se~tern ber 30,2003 



THIS AGREEhlEST is made and entered into on .April I-!, 1999, by and between .AK.U 
SECLrRITY, INCORPORATED, a Vew hlesico corporation, and its successors, hereinalter 
referred to as the "Employer" or -'Company," and ASSOCIATION OF COURT SECURITY 
OFFICERS OF CONNECTICUT. the duly elected representative of the employees, hereinafter 
referred to as the "Union". All non-economic provisions of this contract shall be in effect as of 
October 1 ,  1998. A1 economic provisions of this contract shall be in effect as of 1 1  :45 p.m. on 
September 30, 1999, including, but not limited to compensation and fringe benefits. 

ARTICLE 1 

GENERAL PROVISIONS 

SECTION 1.1 RECOGNITION - BARGAINING UNIT 

A. The Employer hereby recognizes the Union as the sole and exclusive bargaining agent for the 
purpose of  collective bargaining as outlined in this Agreement, with respect to wages, hours, and 
all other terms and conditions of employment for United States Marshals Service (USMS) 
credentialed Court Security Officers (CSOs), lead court security officers assigned to the federal 
courthouses and other United States Justice Department related office buildings pursuant to the 
Employer's contract(s) with the USMS for security within the jurisdictional boundaries of 
Connecticut, excluding all managers, supervisors as defined by the NLRB, office andlor clerical 
employees, temporarily assigned employees and substitute employees and all other employees of . 
the Employer. 

B. The term "employee" when used in this agreement shall refer to the employees in the 
bargaining unit described in this agreement. 

Association of Court Security Officers of Connecticut 
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The Company agrees to reccgnlze a sre~vard ;\.j[c!li The Lnion ngretls that the sre~ix-ds u-ill 
i r  ork at the~r  re,uular jobs 31 all tmes escept ivhen they  are relieved ru artend ro all the business of 
the Gr~evance Procedure a j  outlined in this .A= lJree~nent 
If the Employee requests, the Company ivill call t b r  a steward prior to any disciplinary action 
taken whether it  be ivritten or ~.erbal. The supenisor at the request of the Employee lvill release 
the steward as soon as possible. The Company :vill not be responsible for paying the steward for 
time spent in this r eg rd .  

SECTION 1.3 ,tLANAGERS .4XD SALARIED PERSONNEL 

Managerial and salaried Employees shall not perform the duties of the Employees in the 
bargaining unit. except in emergencies as necessary to hlfill the work under the USiLlS contract 

SECTION 1.4 UNION SECURITY AND DUES CHECK-OFF 

A. UNION SECURITY - All employees shall be required to become and remain members of the 
Union on and after the 30th day following the beginning of employment, or the 30th day 
following the execution of this agreement, which ever is later, as set forth in 8(a)(3) of the NLRA. 

B. DUES CHECK-OFF - The Company agrees to deduct fiom the first-paycheck of each month 
the monthly dues from each member of the U ~ o n .  These deductions will be made only upon 
receipt of written authorization from the Employee on a form provided by the Union. It is 
understood that such deductions will be made only so long as the Company may legally do so. 
The Company will be advised in writing, by the Union, as to the amount of the Union membership- 
dues. 
The Company will remit all such deductions to the Treasurer of the Union within 72 hours from 
the date the deduction was made. The Company shall firnish the-Treasurer with a deduction list, 
setting forth the name and amount of dues and initiation fees within seven (7) days of each 
remittance. The Union agrees to hold the Company harmless fiom any action or  actions growing 
out of these deductions commenced by an Employee against the Company, and assumes full 
responsibility for the disposition of the finds so deducted once they are paid over to  the Union. 
Errors made by the Company in the deduction or remittance of moneys shall not be considered by 
the Union as a violation of t h s  provision, providing such errors are unintentional and corrected 
when brought to the Company's attention. 

Association of Court Security Otficers Connecticut 
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C. The Check-otY.4uthorizrttion Card to be esecutd and furnished to the Company by the Union 
and the Emplo).ees. shall be the official Lnion .4uthorization for Check-Off of Dues. The 
Company shall sccepr no other form unless the panm mutually asree to rhe subst~tution. 

SECTION 1.5 INTENT OF PARTIES 

The Crnion and the Company agree that they will use their best efforts to cause the Bar~aining 
Unit Employees, individually and collectively, to perform and render loyal and efficient work and 
services on behalf of the Company. Neither the Company nor the Union will discriminate against 
any Employee because of race, color, religion, sex, age, national origin, Vietnam Era Veterans 
status, Union status or activity, or  disability. 
The Company and the Union recoznize that the objective of providing equal employment 
opportunities for all people is consistent with Company and Union philosophy, and the parties 
agree to work sincerely and wholeheartedly toward the accomplishment of this objective. 

ARTICLE 2 

SENIORITY 

SECTION 2.1 SENIORITY DEFINED 

Seniority shall be defined as the length of  continuous employment in the position of Court 
Security Officer performing the same or similar duties to those presently being performed, 
regardless of the location or the employer, except that employees who are employed in this 
bargaining unit on the effective date of  this agreement shall have seniority for all purposes over 
any employee hired or  transferred into this bargaining unit on or after the effective date of this 
agreement. Seniority shall not accrue until the employee has successfblly completed hisher 
probationary period. Seniority shall be applicable in determining the order of layoff and recall, 
vacation schedules, extra work, transfers and other matters as provided for in this Agreement. 
Any Employee who is promoted or transferred out of the bargaining unit for any reason for more 
than thrty (30) days shall have hidher seniority frozen. If and when said employee returns to the 
bargaining unit hidher seniority shall begin again and the employee's prior seniority reinstated, as 
it applies to the order of layoff and recall, vacation schedules, extra work and other matters as 
provided for in this Agreement. No seniority credit shall be given for time spent out of the 
bargaining unit in excess of thirty (30) days. 
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SECTIOS 2.2 S E N I O R I T \ '  LISTS 

SECTION 7.3 PERSOI\(',\L DAT.4 

Employees shall noti@ the Employer in writing, on the company provided form, of their proper 
mailins address and telephone number or of any change of name, address, or telephone number 
The Company shall be entitled to rely upon the last known address in the Employer's official 
records. 

SECTION 2.1 PROBATIONARY EMPLOYEES 

Employees will be considered probationary for a ninety (90) day period after their hire date. The 
Union will still represent Probationary Employees for problems concerning wages, hours and 
working conditions, but the Company reserves the right to decide questions relating to transfers, 
suspensions, discipline, layoffs or  discharge of Probationary Employees without recourse to the 
grievance procedure contained in this Agreement. Probationary Employees do not have seniority 
until the completion of the probationary period, at which time seniority dates back to the date of 
hire. The ninety (90) day period referred to in this section may be extended if the Company 
encounters a delay in the US Marshals Service performing background checks and granting 
written authorization on newly hired Employees. A person hired by the Company who has passed 
the probationary period with a predecessor shall not be subject to a probationary period with the 
Company. 

SECTION 2.5 TERMINATION OF SENIORITY 

The seniority of an employee shall be terminated for any of the following reasons: 
a) the employee quits or retires; 
b) the employee is discharged; (subject to the grievance procedure) 
c) a settlement with an employee has been made for total disability, or for any other reason if the 
settlement waives hrther employment rights with the Employer; 
d) the employee is laid off for a continuous period of one hundred eighty (1 80 ) days; 
e) the Government terminates the employee's credentials as a Special Deputy Marshal. 

Assocntlon of Court Security Officers Connecticut 
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ARTICLE 3 
.JOB OPPORTUNITIES 

SECTION 3.1 FILLING V.ACA3CIES 

I f  a vacancy occurs in a regular position covered by this Agreement, and the Employer chooses to 
fil l  that vacancy. the job openins (including location. hours, days of work, etc.,) will be posted at 
each location subject to thls agreement for a period of five ( 5 )  worhng days (excluding 
Saturdays, Sundays and holidays), prior to the date on which the Employer proposes to till that 
position. Employees who want to fill that vacancy must communicate their interest to the 
Contract Manager through the Lead CSO prior to the end of the posting period. The Employer 
shall then fill the vacancy with the most senior employee in the bargaining unit who has requested 
the assi~nment and who is capable of performing the work. Any vacancy created by such 
assignment shall be filled in the same way. 

SECTION 3.2 LAYOFF AND RECALL 

In the event of  layoff or recall, when full-time or shared positions are being reduced, probationary 
Employees will be laid off first. Should it be necessary to hrther reduce the work force, 
Employees will be retained on the basis of seniority. Recall of Employees will be accomplished by 
calling the last laid off Employee first and so on. The Union President shall be the last person laid 
off and the first person recalled. 

SECTION 3.3 TEMPORARY ASSIGNMENTS 

In the interest of maintaining continuous operations, the Employer may temporarily assign an 
Employee to  a vacant or new position until the job is filled in accordance with Articles contained 
in this Contract, including temporarily assigning an Employee to a work site within or  outside of 
the area defined by this Agreement; to the extent feasible the assignment shall be a voluntary 
selection based on seniority. In the absence of volunteers, assignments shall be made on a reverse 
seniority basis. Employees so assigned will receive the higher of the base hourly wage available to 
Employees regularly assigned to the site to which they are being transferred, or their regular 
hourly wage they receive at their regular site under this Agreement. An Employee assigned to a 
location, other than hs regular location, on a temporary basis shall be paid milage consistent to 
the current federal regulations. 
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Due  to i l~r c l i n n ~ i n ~  I$ ork en~.ironr;lt.nr. ri l l  E;:;plc>-ees 3rr' S U ~ J S C ~  to a5signnlerlt an>~vhere :i-ithjn 
the d k t r ~ c t  on an as-needed basis tiom presenr on-duti personnel Failure to comply with the 
aforementioned schedule changes may lend to drsc~pl~nnri action u p  to and including dismissal. 

An Employee assigned to a location. other than their regular location. on a temporary basis, shall 
be paid mileaze authorized by current Federal Rqulation. 

SECTION 3.4 APPOLNTMENT OF LEAD CSOs 

The US Government in its contract with the Company creates specific guidelines for the selection 
of Lead CSOs. Based on these criteria, all appointments of Lead CSOs will be made on the basis 
of ability. Ability shall include an Employee's skills, experience, past performance, capabilities, 
and the needs of the operation. If, in the Employer's determination, Employees are equally 
qualified, seniority will prevail. 

ARTICLE 4 
MANAGEMENT RIGHTS 

Except as  limited by the specific undertakings expressed in this Agreement, the Company shall 
continue to  have the right to take any action it deems appropriate in the management of it's 
employees of the business in accordance with its judgement. 

ARTICLE 5 

GRIEVANCE PROCEDURE 

SECTION 5.1 INTENT 

For purposes of  this Agreement, a grievance shall mean a claimed violation, misinterpretation, or 
misapplication o f  any provision of this Agreement or the challenge of any disciplinary action taken 
against a Bargaining Unit Employee, except that this grievance procedure shall not be used for 
any disciplinary action directed by the US Marshals Service or by Judicial personnel. This 
provision is not intended to limit or  prohibit the rights of any party to seek relief from other 
parties. In addition, the grievance procedures outlined herein shall not apply to  any situation 
where the Company is acting under the directives of the US Marshals Service o r  any member of 
the judiciary. The term "days" shall not include Saturdays, Sundays, or holidays when used in this 
Article. 
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SECTION 5.2 G E S E R . 4 L  PRO\-ISIONS 

The number of days outlined in Section 5.3 in the processing and presentation ofgrievnnces shall 
establish the maximum time allowed for the presentation and processins of a grievance. 

SECTION 5.3 GRIEVANCE PROCEDURE 

A1 grievances shall be presented and processed in accordance with the following procedures: 
Informal Step - Both the Company and the Union agree that the Employee will tirst 

discuss hidher complaint with hs/her immediate supemisor within seven (7) days of the incident 
being grieved to start the informal procedure. If the informal procedure is not invoked within 
seven (7) days of Employee's knowledge of a grievable issue, then it is agreed by both parties that 
no further action can be taken. If, during the course of this discussion either the Employee or the 
supervisor deems it desirable, a steward or other Union representative will be called in. If the 
complaint is not satisfactorily adjusted within three (3) days of the informal discussion, it may be 
submitted in writing to the Contract Manager or hidher designee in accordance with Step One. 

Step One - If the matter is not resolved informally, the Employee shall, not later than ten 
(1  0) days after the informal discussion with the immediate supervisor, set forth the facts in 
writing, specifLing the Article and paragraph allegedly violated. This shall be signed by the 
aggrieved Employee and the steward, and shall be submitted to the Contract Manager or hidher 
designee. The Contract Manager or hidher designee shall have ten (10) days tiom the date the 
grievance was presented to hidher to return hidher decision in writing with a copy to the 
aggrieved Employee and the steward. 

Step Two - If the grievance is not settled in Step One, the grievance may be appealed in 
writing to the Director of Human Resources or hidher designee not later than ten (10) days from 
the denial by the Contract Manager or hidher designee. The Director of Human Resources or 
hidher designee will have ten (10) days from the date the grievance was presented to hidher, to 
return histher decision, in writing, with a copy to the aggrieved Employee and the Steward. 

Grievance for Discipline - Any grievance involving discharge or other discipline may be 
commenced at Step One of this procedure. The written grievance shall be presented to the 
Contract Manager through the Site Supervisor or hidher designee within ten (1 0) days after the 
occurrence of the facts giving rise to the grievance. 

Association of Court Security Officers of Connecticut 
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Grrt.\.ances processed In accordnnce 1 ~ 1 t h  [lie rqulrenwnts ot'Srition 5 3 that  renialn unsettled 
may be processed to arbitratton b>- the C'nion. ?it.inrr the .Aka1 D~rector of Human Resources 
written notice of its desire to proceed to arbitration not later than fiiieen ( 15 )  da!.s after rejecr:on 
of the grievance in Step TLVO Gr:txances u;hich hn\.e been processed in accordance \c.ith the 
requirements of Section 5 . 3  tch ich  remain unsettled shall be processed in accordance ~vith the 
follo\.ving procedures and limitations: 
Pre-Arbitration Hearing - The parries agree to hold a pre-arbitration hearing requirins a senior 
manager of the Company, not a subject of the grievance, and Lnion President (or designee) to 
make a final cffon to settle the grie\..ance before arbitration. 
Selection of  an Arbitrator - Within fifteen (15j days of receipt of the U ~ o n ' s  written notice to 
proceed with arbitration, the Company and the Union will meet or telephonicallv jointly attempt 
to agree upon the selection o f a  neutral arbitrator. If, within fifieen (15) days, the parties fail to 
agree upon the selection of an arbitrator, the Union will request the Federal Mediation and 
Conciliation Service (FMCS) to supply a list of seven (7) arbitrators. h arbitrator will be 
selected from the list supplied by the FhlCS by parties, starting with the Company alternately 
striking From the list until one (1 )  name remains, and this individual shall be the arbitrator to hear 
the grievance. -41 hearings will be held in the District of Connecticut. 

Conduct  of hearing - The grievant may select hidher own attorney to represent h idher  at the 
arbitration hearing. If so, the grievant will be responsible for the attorney's fees and expenses and 
such selection will constitute a release to the Union of any obligation to provide counsel. 
Derogatory material in a grievant's personnel file which is not relevant to the grievance being 
arbitrated may not be used in evidence in an arbitration more than two (2) years after its entry into 
the grievant's file, unless such material formed the basis for a suspension. 

Decision of the Arbitrator - The arbitrator shall commence the hearing at the earliest possible 
date. The decision of the arbitrator shall be final and binding upon the parties to the Agreement. 
Any decision shall be complied with, without undue delay after the decision is rendered. It is 
understood and agreed between the parties that the arbitrator shall have no power to  add to, 
subtract from, or modiQ any of the terms of this Agreement. 

Arbitration Expense - The arbitrator's fees and expenses, including the cost of any hearing 
room, shall be shared equally between the Company and the Union. Each party to the arbitration 
will be responsible for its own expenses and compensation incurred in bringing any of its . 
witnesses or  other participants to  the arbitration. Any other expenses, including transcript costs, 
shall be borne by the party incumng such expenses. 

Time Limits - The decision of the arbitrator shall be rendered-within thirty (30) days after the 
dispute has been submitted to hirn/he~ 
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SECTIOS 5.5 CLASS ACTI0.U 

The Union shall h2x.e the right to file a - s o u p  crievance (class action) or g-ievances involving 
+ 

more t h a l  one ( I )  Ernplo>.ee begniiiny at Step One of the grievance procedure. 

SECTIOY 5.6 RIGHT TO PROCEED 

Since this agreement is between the Employer and the Union, the Employer and the Cnion have 
the sole righr to move a case to arbitration under this agreement. 

ARTICLE 6 
DISCIPLINE 

SECTION 6.1 GROUNDS FOR DISMISSAL 

M e r  completion of the probationary period, no Employee shall be dismissed or otherwise 
disciplined or suspended without just cause, unless the Employer is ordered by the Government to 
remove said employee from working under the Employer's contract with the Government, or if 
the Employee's credentials are denied or terminated by the Marshals Service. The Company's 
contract with the US Government sets out performance standards for CSOs in Section C of the 
Contract between the Company and the U.S.M.S. and all employees are required to comply with 
these standards. (See attached Rider A) 

ARTICLE 7 
HOURS OF WORK AND OVERTIRIE 

SECTION 7.1 WORKDAY AND WORKWEEK 

The normal workday for full-time employees shall consist of eight and one-half (8 112) 
consecutive hours inclusive of a thirty (30) minute duty-free unpaid meal period and two (2) 
fifteen (1  5) minute paid rest periods. The normal work week for a fill time employee shall consist 
of five (5) days as set forth above. Shifts shall be scheduled at the discretion of the Employer to 

10 
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riiliill the needs of the Gor-ernmen[ Sotllini. conrn~ned herein shall w a r a n t e e  ro a n y  Emp1o:c- - - 
any r:~~rnber of hours o i w r k  per Jay or neck \o tiillrime c.rnplo~.ee shall be rcqu~red to rc?tate 
shltis except in cases of special scheduling needs 

SECTION 7 . 2  OP'ERTIJIE 

;in overtime rate of time and one-half ( 1  I.:?) of an Employee's base hourly rate of pay (esclusive 
of health and welfare and other frinse additions to pay) shall be paid for all hours actuallv worked 
in excess of forty (40) hours in a ~vork week. 

SECTION 7.3 OVERTIME REQUIREMENT 

If requested to work overtime (i.e over forty [40] hours in a workweek) or estra hours, and the 
seniority system is not invoked due to shortness of notice, the Employee shall be required to do so 
unless the Employee is excused for yood cause 

SECTION 7.4 OVERTDIE DISTRIBUTION 

Overtime will be distributed as equitably and fairly as practicable among Employees regularly 
assigned to the particular work location (including shared position Employees), subject to the 
direction of the judges and/or Marshals Service. A revolving seniority list shall be used in the 
assignment of overtime, except when the Employer is directed by the US Marshals Service or 
judges, or in situations dictated by availability of personnel and amount of notice given for 
overtime. The name of an employee who works or declines overtime shall go  to the bottom of the 
list. Leads and Site Supervisors will only be permitted to work these hours when there is no CSO 
available to work. 

SECTION 7.5 SEURED POSITION EMPLOYEES 

Hours of work for shared position Employees shall be determined by the Employer, to insure the 
orderly and efficient operation of court security services. Shared position Employees shall be 
required to work all scheduled work hours, unless the Employee is excused for good cause. 
Shared position Employees will be required to sign the Aka1 Shared Officer Agreement. (See 
attached Rider B) 

The Company shall assign shared position Employees to eight (8) hour shifts, except in cases of 
emergency or other situations where it is necessary in the interest of efficient Court Security 
operations to use a shared position Employee for less than a full day. 
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SECTIOX 7.6 REST PERIODS 

illere shall be tlro (2) tiiteen ( 15 j minute paid rest periods \\hen properly relieved and one ( I )  
thirty (30) minute unpa~d lunch for each eight (8) hour shift. One rest period shall be in the first 
half of the shift and the second rest period shall be in the last half of the shift. On occasion, due to 
exceptional authorized work requirements, Employees may have to work through their unpaid 
lunch breaks and/or rest periods, and, if so, they will be compensated at the appropriate rate of 
pay. The Company recognizes the requirement to provide regularly scheduled breaks. It is not the 
intent of the Company to deny, avoid, or abuse this requirement. 

SECTION 7.7 CALL-IN PAY 

.4n Employee called in to work will be guaranteed a minimum of four (4) hours of work o r  pay 

ARTICLE 8 
WAGES 

SECTION 8.1 WAGE SCHEDULE 

The base rate o f  pay for Court Security Oficers in the District of Connecticut in this bargaining - .  

unit shall be: 
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r 
Location - 915 Lafayette Blvd. Bridge7ort 
Year 
1998 - 1999 

CSO Wage 
16.28 



- -  - -  

/ 2000-'001 I IS 5 3  i I 

I zoo I - 2002 I 19 99 

1 Location - Waterbury 1 

' Location New Haven 
Year 
1998 - 1999 

I 1999 - 2000 

SECTION 8.2 PAYDAY 

CSO Wage 
16.28 
17 18 

Year 
1998 - 1999 
1999 - 2000 

Payday for all hourly Employees will be after 1 1 a m  on Friday following the bi-weekly pay period 
ending on Saturday, subject to change by mutual agreement. The Company will use its best efforts to 
implement a direct deposit system for wages. 

CSO Wage 
16.28 
17.18 

SECTION 8.3 UNDISPUTED ERROR 

In case of an undisputed error on the part of the company as to an Employee's rate of pay, 
proper adjustment will be made fiom the date the error occurred. 
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SECTION 8.4 LE,\D CSO RATES 

I Location - Brid:epon 
I 

I Y e w  I Lead CSO \Vage 1 
1 199s - 1999 1 1 6 8 4  

Location - Hartford 
Year I I Lead CSO Waee 
1998 - 1999 I 18 20 

Location - New Haven 

Location - Waterbury 
Year ( Lead CSO Wage 

Year 
1 998 - 1 999 
1999 - ZOO0 
3000 - ZOO 1 
200 1 - 2002 
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Lead CSO Wage 1 
18.18 
19.08 
19.98 
20.89 

Lead CSO Wage 2 
17.28 
18.18 
19.08 
19.99 



SECTION 3.5 SHIFT PREJ l IL . \ I  

.A jilrf;; premium of rhrer i3'/0) percent of the employee's r e ~ u l a r  hourlv rate shall be paid for all 
hours  corked betneen 6 P Ll and 6 .I\ ,Cl 

ARTICLE 9 

HOLIDAYS 

SECTION 9.1. HOLIDAYS DEFLVED 

Whenever the term "holiday" is used, it shall mean New Year's Day, Martin Luther King Jr Day, 
President's Day, hlemorial Day, Good Friday, Independence Day, Labor Day, Columbus Dav. 
Veteran's Day, Thanksgiving Day, Day after Thanksgiving, and Christmas Day. 

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS 

The Employee will be paid holiday pay only if the Employee is not laid off, or on an unpaid leave 
of absence. 

A. A fill-time Employee who is not required to work on a holiday shall be paid eight (8) hours 
straight time without shift premium added. 

B. Any full-time Employee who works as scheduled on a holiday shall be paid for all hours 
worked and in addition shall receive eight (8) hours holiday pay at the straight time rate. 

C. Any shared position Employee who works as scheduled on a holiday be paid for all hours 
worked and in addition shall receive a prorated holiday pay based on the number of actual hours 
the Employee worked during the two (2) week pay period in which the holiday occurs. 

D. A shared position Employee who does not work on a holiday shall receive a prorated holiday 
pay based on the number of actual hours the Employee worked during the two (2) week pay 
period in which the holiday occurs. 
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SECTION 10.1 ELIGIBLE FULL-TDIE EAIPLOYEES 

Eligible hll-time employees shall be entitled to annual vacation pay, based on semority as defined 
in this A~rerment at their individual hourly rate at the time pavment is made in accordance with 
the following schedule: 

Upon completion of one year of service: 80 hours 
Upon completion of five years of service: 120 hours 
Upon completion of 10 years of service: 160 hours 

SECTION 10.la ELIGIBLE SEARED POSITION EMPLOYEES 

Eligible shared positions employee shall be entitled to a prorated vacation pay at their individual 
hourly rate based on the number of hours worked in the previous anniversary year, pursuant to the 
schedule in this Agreement. 

SECTION 10.2 SCHEDULING VACATIONS 

Each employee who qualifies for a vacation in accordance with the provisions of this Article shall 
not@ their Lead CSO, in writing, prior to April 1st of each year of their first and second choice 
for desired vacation periods, if any. An employee shall be permitted to take vacation in a two 
week block for two weeks of the vacation allowance. Thereafter it may be taken in one day 
increments or more upon mutual agreement with the supervisor. 
The Employer will recognize union seniority when scheduling employees for vacation in 
accordance with Section 2.1. The Employer will allow the maximum amount of personnel off at 
any one time for vacation that allows the Company to maintain efficient operations. The final 
allocation of vacation periods shall rest exclusively with the Employer in order to insure orderly 
and efficient operations and meet Government contract requirements. It is the right of the 
Employer to ensure that vacation absences do not prevent full coverage of Contract work 
requirements. 
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Earned ~ x n t i o n  pay jhn l l  be pald on the pav . dav . fc?llo\ving the ernplo.ee's return to the job ltfrer 

hlsiher vacation 

SECTION 10.4 C S E S E D  I'.AC.ATION 

Vacations shall not be cumulative from one year to the next. .Any earned but unused vacation time 
remaining at the end of a year of service ( anniversary date of employment) shall be paid to the 
employee. 

SECTION 10.5 PAY IN LIEU OF VACATION LEAVE 

Any time during the year, employees may request in writing to be paid for earned vacation pay in 
lieu of  taking actual vacation leave. An employee who exercises this option may not use seniority 
for vacation time redeemed in thls manner. 

SECTION 10.6 TERMNATING EMPLOYEES 

Upon termination of employment, employees will be paid at their individual hourly rate for any 
legally earned vacation time earned as of their last anniversary date but not used, as entitled by the 
Service Contract Act. 

SECTION 10.7 VACATION - LAID OFF EMPLOYEES 

Length o f  service with the Employer shall not accrue for the purposes of vacation benefits while 
an Employee is on laid-off status. 

SECTION 10.8 VACATION INCREMENTS 
Vacation days may be used in one (1) day increments, if so desired by the employee and approved 
by the Employer. 
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.-IRTICLE 1 1  

LEAVES 

SECTION 11.1 LEAVE OF ABSENCE 

Personal leaves of absence other than those covered by the provisions of the Family and 
Medical Leave Act may be granted at the discretion of the Employer without loss of seniority 
to the employee. Such leaves, if granted, are not to exceed 30 days, unless approved by the 
Employer. Employees on any unpaid leave of absence may be required to use available 
vacation o r  personal leave time. Length of service with the Employer shall not accrue for 
purposes of vacation, holiday, or other accrued benefits for any unpaid leave of absence over 
30 days. The Employer will make every reasonable effort to maintain an employee's position 
while on a non-statutory unpaid leave of absence. 

SECTION 11.2 IMILITARY LEAVE 

An employee o f  the Company who is activated or drafted into any branch of the armed forces of 
the United States under the provisions of the Selective Service Act or the Reserve Forces Act 
shall be granted an unpaid military leave of absence, as required under the federal law, for the time 
spent in full-time active duty. The period of such leave shall be determined in accordance with 
applicable federal laws in effect at the time of such leave. 

SECTION 11.3 UNION LEAVE 

A Union officer will be granted an unpaid leave of absence upon written request for the purpose 
of attending conventions or other meetings of vital interest to the Union. The maximum number 
of days given for union leave is not to exceed three days per contract year 
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SEC'TIOS 11.4 I1EDIC.-\L LEA.\\  E 

The Cornpan>- 1v1ll comply ~vith F,im~l:; \lt.dtcnl Len\.e . - k t  (the Family and .Ilt.dical Lcave Act o f  
1 W 3  1s ~ncorporated herem by refi.rencz) and:or pre\.ailing Stdre regulations as a minimum and 

\ \ i l l  agrcr to n u k e  it'.;, best efforts ro w e n d  the leave perlod as necessary The Company agrees 
to me?: ?bit11 the Cnton to resolve nn> contract related difficulties. 

SECTION 11.5 PERSONAL LE.4VE 

Each MI-time employee shall be eligible to use the number of personal leave days per 12-month 
Government contract year worked as set forth in the following schedule, to be paid for at  the 
employee's regular hourly rate of pay 

Effective October I ,  1999 - 4 days ( 3 2  hours) 
Effective October I ,  2000 - 5 days (40 hours) 

Employees who begin employment a f  er the inception of the contract year will be eligible to use a 
prorated amount of personal leave, based upon the following rate (see Personal Leave Eligibility 
Tables below): 

/ Personal Leave Eligibility Table 
i 

working on the contract, 
based on an October 1 
contract start date.) 

I 

i October 1. 1999 - September 30, 3000 
(Date Employee begins I FULL-TME SHARED POSITION 

Rate of personal Leave 
Eligible to Use 

I 

Rate of personal Leave 
Eligible to  Use 
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- 
16 hours 
14.5 hours 
13 hours 
I 1  hours' 

October 1-3 1 
November 1-30 
December 1-3 1 
Januarv 1 -3 1 
February 1-29 
March 1-3 1 
April 1-30 
May 1-3 1 
June 1-30 
July 1-3 1 
August 1-3 1 
September 1-30 
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3 2 hours 
29 hours 
26 hours 
22 hours 
19 hours 
16 hours 
12 hours 
9 hours 
6 hours 
3 hours 
0 hours 
0 hours 

7 

9.5 hours 
8 hours 
6 hours 
4.5 hours 
3 hours 
1.5 hours 
0 hours 
0 hours 



Persor1:11 Leave Eligibility T:~blr 

October 1 .  3000- September 30  7003 , 

I 
- 

(Date Employee begins 
i 

FCLL-TLJIE SH=\RED POSITIOS , 

working on the contract, I 
I 
I I 

based on an October 1 i Rate of personal Leave Rate of personal Leave 
contract start date.) I Eligible to Use i Eligible to L'se 

January 1-3 1 ( 28 hours ( 14 Hours I 
February 1-29 ( 24 hours 1 12 Hours 

I I 

October 1-3 1 1 40 hours / 20 Hours I 

November 1-30 
December 1-3 1 

3 6 hours / 18 Hours 
32 hours 1 16 Hours 

March 1-3 1 
April 1-30 

A. Personal days shall be used in not less than four-hour increments and shall be paid when taken by 
the employee as approved in advance by the Lead CSO, Site Supervisor, or Contract Manager. 
For good cause the employee may with the authorization fiom the immediate supervisor take 
emergency personal leave without advance approval. Shared position employees will receive one- 
half the fill-time personal leave per full contract year worked. At the end of  the contract year, any 
shared position employee who worked more than half the full-time hours (1,040 hours) will be 
paid for-additional prorated personal leave based upon the number of actual hours Employee 

20 hours 1 10 Hours I 

16 hours 1 S Hours I 

May 1-3 1 
June 1-30 
July 1-3 1 
August 1-3 1 
September 1-30 

worked during that contract year 
B. Unused personal days shall not be cumulative From year to year. Any unused, earned personal 

leave pay will be paid to employee at the end of the contract year 

12 hours 
8 hours 
4 hours 
0 hours 
0 hours 
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6 hours I - 
I hours I 

4 

2 hours ! 
I 

0 hours I 

0 hours ,i 



C Cpon termlnaticn o f  srilploy~ezr. employee tvlll be paid at their individuzl houriy rate for any 
unused. earned personal lea\?. based upon the nunber of actual hours employee worked during - 
that conrrac: year ,  tiiz i tmount  ofthe overage \ \ i l l  be dtlducted from the employes's tinal 
paycheck. 

D Personal leave iand \sacation) days mav be used to cover absences caused by illness. , b y  
employee ivho is unable to report to work because of sickness n u t  notifv the Employer at least 
two (3) hours prior to the besinning ofhidher regular shift in order to be eligible for paid personal 
leave benefits, except in case of emergency Disciplina~ action may result from excessive, 
unapproved absenteeism. 

SECTION 11.6 PROCESSING LEAVES OF ABSENCE 

A leave of absence must be processed in the following manner: 

A. All requests for any unpaid leaves of absence shall be submitted in writing to the Lead CSO, 
Site Supervisor or Contract Manager at least ten (10) calendar days prior to the date that the 
leave will take effect, except in cases of emergencies, and shall include: 

1 .  The effective dates of such leave; 
2. The date of return to work. 
B. The written request for leave of absence shall be submitted to the Contract Manager by the 

Site Supervisor for final approval. 
C. If the request for the leave of absence is approved by the Contract Manager, a copy of the 

approved leave of absence will be given to the employee involved. 
D. Extensions of the leave of absence may be granted at the discretion of  the Employer upon . 

written request by the employee within ten (10) calendar days prior t o  the expiration of the 
leave of absence. Extensions when granted shall not total more than thirty (30) days. 

SECTION 11.7 BEREAVEMENT LEAVE 

All non-probationary employees shall be entitled to 3 (three) days paid leave for purposes of 
attending, on a day normally scheduled to work, the funeral of a parent, parent-in-law, spouse, 
child, sibling, or sibling-in-law. Employee will notify the Lead CSO, whenever possible, of the 
need for bereavement leave. 

SECTION 11.8 GENERAL PROVISIONS 

Seniority shall accumulate during the period of any approved leave of absence subject to the 
provisions of Article 2 of this Agreement. 

2 1 
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SECTION 11.9 JLXY DGTE' 

Employees serving ju ry  duty on a scheduled work day will receive the compensation provided 
for under the Connecticut State Judiciary law. 

ARTICLE 12 
HEALTH, WELF-ARE AND UNIFOR\I ALLOW.AiVCES 

SECTION 12.1 PAYMENTS 

For the life of this Agreement, the Employer will make health and welfare payments to employees 
on all hours paid up to forty (40) hours per week in accordance with the following schedule at the 
hourly rate: 
Effective October 1, 1998 through September 30, 1999 $1.3 9/hour 
Effective October 1, 1999 through September 30, 2000 $1.64/hour 
Effective October 1, 2000 through September 30, 2001 $1.93/hour 
Effective October 1, 200 1 through September 30, 2002 S 1.93hour 
Effective October 1, 2002 through September 30, 2003 S 1.93/hour 

SECTION 12.2 RILNIMUM BENEFITS 

The amounts required in the Agreement shall serve as the minimum health and welfare benefits for 
employees. 

SECTION 12.3 OTHER BENEFITS 

The Employer will offer employees the opportunity to participate in other employee-paid h n g e  
benefit programs made available to all Court Security Officers employed by the Company. These 
programs include cafeteria plans, payroll deduction plans, retirement plans, insurance plans, 
40 1 (k) plans, and any other plan mentioned in this Agreement. 
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The Employer tvii1 pay the employee S 10625 per hour worked up to 40 hours per s eek  for 
uniform maintenance a l l o ~ ~ m c e  .A shoe alloxmce of 575.00 per contract year tvill be sent ~ v i t h  
uniforms annually tbr the purchase of USbIS-requ~red CSO uniform shoes. 

SECTION 12.5 L'NEOEt'I 

Uniforms will be provided per the USMS contract 

SECTION 12.6 DISABILITY AND WORKERS COMPENSATION 

The Employer will provide disability insurance and workers compensation insurance as required 
by Connecticut State and will deduct the allowed amount fiom the employee's pay. 

SECTION 12.7 LIFE NSURANCE 

Effective upon signing this agreement, the employer shall provide a $10,000 life insurance policy 
on the life of each employee, without cost to the employee. The employee shall have the option of 
purchasing additional insurance under such policy at hshe r  own cost. 

ARTICLE 13 

MISCELLANEOUS PROVISIONS 

SECTION 13.1 BULLETIN BOARDS 

The Employer will make its best effort to obtain a space from the government for the use of the 
CSOs to locate a Union-provided bulletin board that will be used by the Union for posting notices 
of meetings, elections, appointments, recreational and social affairs, and other Union notices. The 
providing of these facilities is the prerogative of the US Government. 
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The Employer shall pay for all physicallnledical examinations that are required by the Emplover at 
Employer designated clinic(s) or ph!.sicians. In those selected areas tvhere there is not a 
desiyated clinic or physician, the Employer will provide an allowance to the employee of u p  to a 
maximum of eighty dollars ($80) per examination. Receipts must be hrnished by employee in 
order to process reimbursement. 
Physical/medical exams may be required by operation of the government contract or should the 
Employer have concerns regarding an employee's fitness for duty. The Employer may designate 
the physician or  clinic. at its discretion. Employer shall pay employee up  to txvo hours for time 
spent taking an employer-requested medical examination. 

SECTION 13.3 TRAVEL EXPENSES 

The Company will provide advance payments for Company authorized and approved travel 
expenses if requested by an employee. Any hours to include travel over twelve (12) hours and 
may require the Employee to stay overnight will be paid at the appropriate per diem. -41 hours in 
travel will be counted as work hours with the appropriate overtime wages provided for under 
Article 7 o f  this Agreement, with a maximum of eight (8) per day. Employees will be reimbursed 
for all authorized expenditures of  any authorized travel within twenty (20) days fiom the day 
Employer receives the travel voucher and all required receipts, all subject to Federal rules and 
regulations. 

SECTION 13.4 BREAK ROOMS 

The Employer will make its best effort to  obtain fiom the government break 'rooms for CSOs for 
breaks and lunch without management using the room as an office and will make its best effort to 
have the government equip the room with water. The providing of these facilities is the 
prerogative of  the US Government. 

SECTION 13.5 LOCKERS 

The Employer will make its best effort to obtain lockers from the government for the use of the 
CSOs. The providing of these facilities is the prerogative of the US Government. 
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Neither Union officials nor Cnion niembers sl!all. during tvorkin? time (excludiny break and lunch 
periods), solicit membership. r e c e i ~  e applications, hold meetings of nnl;  kind for the transaction of 
Union business, or conduct any Lnion activity other than the handling of y r i e ~ m c e s  to the extent 
such work time activitv is specifically allowed by the Employer 

ARTICLE 14 
401 (k)  PLAN 

SECTION 14.1 401 (K) P U N  

The Company shall provide a 40 I (k) plan to which Court Security Officers are eligible to 
contribute, whether they belong to the Bargaining Lrnit or not. Employees shall be subject to the 
eligibility requirements and rules of the Plan. 

ARTICLE 15 

TRAINING 

SECTION 15.1 TIWINNG 

The Company will make its best effort to implement its advanced CSO training program to  
enhance the professional capabilities of the employees. Actual scheduling of training is subject to 
approval by the US Government and may be subject to fbnding by the US Government. An 
employee who is required by the Employer to attend CSO training shall be paid by the Employer - 
for the time required. 

ARTICLE 16 
SAFETY 

SECTION 16.1 SAFETY POLICY 

It is the policy of the Company to  provide employees with places and conditions of employment 
that are fiee fiom or protected against occupational safety and health hazards 
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The Compan?. \vill report to 0SH.-\ any safety i.~olat~ons obsened or reported to rhe Companv in 
an!. 2oLwnrnent provided CSO work stations and break rooms 

CONTNUITk' OF OPERATIONS 

SECTION 17.1 NO STRIKES 

Both the Company and the Union agree that continuity of operations is of utmost importance to 
the Company's security operations. Therefore, so long as this Agreement is in effect, the Union 
and the Company agree that there will be no strikes, work stoppages, illegal picket lines, 
slowdowns or secondary boycotts during the term of this agreement and that the Union will not 
cause, nor permit its members t o  cause, nor will any member of the Union take part in, any strike, 
including a sympathy strike, slowdown, stoppage of work, planned inefficiency or any other 
curtailment of work or restriction or interference with the Employer's or Govenunent's 
operations for any reason whatsoever. Nor will the Union authorize or sanction the same. 
Upon hearing of any unauthorized strike, slowdown, stoppage of work, planned inefficiency or  
any curtailment of work or restriction or interference with the operation of the Employer, the 
Union shall take affirmative action to avert or bring such activity to a prompt termination. Any 
employee who violates this provision may be disciplined. Furthermore, it is agreed and understood 
that in addition to other remedies, the provisions of this Article may be judicially enforced 
including specific performance by way of injunctive relief 

SECTION 17.2 LOCKOUTS 

During the life of  this Agreement, or any extension thereof, the Employer shall not lockout any 
employees covered in this agreement. 
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ARTICLE 18 
S E P A R A B I L I n .  OF C0STR.-\CT 

In the event that any provision of th~s ageement shall at any time be declared invalid by any coun. . 
of competent jurisdiction or through government re$ations or decree, such parties hereto a g e e  - 
to renegotiate such provision or provisions of thls agreement for the purpose of making them 
conform to the decree or government statutes so long as they shall remain legally effective It is 
the express intention of the parties hereto that all other provisions not declared invalid shall 
remain in full force and effect. 

ARTICLE 19 
SERVICE CONTMCT PROCEDURES AND OBLIGATIONS 

The parties recognize that they are providing a senice to the Unites States Government. 
Therefore, the terms of this agreement are subject to the directives of the Government, and, 
except as provided herein, there shall be no recourse asainst the Employer with regard to its 
actions taken to comply with those directives. In the event a directive necessitates a deviation 
fiom the obligations or procedures contained in this agreement, the Union may request that the 
parties hereto meet and confer with regard to the effects, if any, of the deviation necessitated by 
the Government's directive. 
Immediately following the execution of this agreement the Employer shall forward one or more 
copies, as appropriate, to the USMS and use its best efforts to seek the expeditious approval of 
this agreement. The Employer shall keep the Union advised of its efforts in this regard. 

ARTICLE 20 
ENTIRE AGREEMENT 

The parties acknowledge that during the negotiation which resulted in the agreement, each had 
the unlimited right and opportunity to make demands and proposals with respect to any subject or 
matter not removed by law from the area of collective bargaining, and all understandings and 
agreements reach by the parties are set forth in this agreement. Therefore, the Company and the 
Union shall not be obligated to bargain collectively on any matter pertaining to conditions of 
employment, including but not limited to, rates of pay, wages, hours of work, disciplinary actions, 
training requirements, etc., during the term of this agreement except as specifically provided for in 
other provisions of this agreement. 
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ARTICLE 2 1  
DUR-ITION 

This ageernent shall be effective upon its execution by both parties and supersedes any and all 
prior agreements or understandings between the parties. The agreement shall remain in force until 
2300 hours on September 30, 2003 with the provision that should either party desire to terminate 
or modify this agreement or any provision thereof, it shall give written notice to the other party of 
not less than sixty (60) days and not more than one year prior to the expiration. In the event such 
notice is given, the parties shall forthwith commence negotiations for a successor agreement. The 
existins agreement may be continued by mutual consent of both parties until an agreement is 
reached. This agreement may also be changed or amended by agreement of both parties in writing 

IN WITNESS WHEREOF, the parties have caused their representatives to sign this agreement 
as full acknowledgment of their intention to be bound by the agreement. . 

FOR: 
ASSOCIATION OF COURT SECURITY 
OFFICERS OF 
B Y : C - T . @  . . - 

TITLE: / 
I '  

FOR: 

TITLE: % r/9. 
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