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PREAMBLE

THIS AGREEMENT s made and entered inte on May 30, 2000 by and between AKAL
SECURITY, INCORPORATED, a New Mexico corporation, and its successors, hersinafter
referred to as the “Employer™ or “Company,” and the duly elected Organization of the
employees, hereinafter referred to as the “Union”. All non-gconomic provisions of this contract
shall be in effect as of May 30, 2000. All economic provisions of this contract shall be in effect
as of October 1, 2000, including but not limited to compensation and fringe benefits.

Western District of New York - Cctober |, 2000 ta September 30, 2003



ARTICLE 1

GENERAL PROVISIONS

SECTION 1.1 RECOGNITION-BARGAINING UNIT

A.

The Employer hereby recognizes the Union as the sule and exclusive bargaining 2gent for
the purpase of collective bargaining as cutlined in this Agreement, with respect to wages,
hours, overtime, leaves of absence, uniform allowances and any znd all other conditions
of employment for all full-time and regular shared position United States Marshals
Service (USMS) credentialed Court Security Officers (CSOs), and Lead Court Security
officers (LCSOs) assigned to the federal courthouses and other United States J ustice
Department related office buildings pursuant to the Employer's contract(s) with the
USMS for security within the junsdictional boundaries of the Western Distnct of New
York (Buffale and Rochester), excluding all managers, supervisors as defined by the
NLRB, office and/or clerical Employses, temporarily assigned Employees and substitute
Employees and all other Employees of the Empioyer.

The term “Employee” when used in this Agreement shall refer to the Employees in the
bargzaining unit described in this Agreement.

SECTION 1.2 NEGOTIATING COMMITTEE

The Company agrees to recognize a Negotiating Committee composed of up to three members
and one altermate selected by the Union to represent the Employees in collective bargaining

negotiations.

SECTION 1.3 STEWARD SYSTEM

A,

B.

Westarn Disirict gf New York - Ociober |, 2000 to Seprember 30, 2003

The Company agrees to recognize a steward system.

The Union agrees that the stewards will work at their regular jobs at all umes except
when they are reliaved to attend to all the business of the Grievance Procedure as outlined

in this Agresment.

If the Employee requests, the Company will call for a steward prior to any disciplinary
action taken, whether it be written or verbal. The supervisor at the request of the
Employee will release the steward as soon as possible. The Company will not be
responsible for paying the steward for time spent in this regard.



SECTION 1.4 MANAGERS AND SALARIED PERSONNEL

Managenal and salaried Employees shall not perform the duties of the Employees in the
bargaining unit, except as necessary to Rulfitl the work requirements under the USMS contract.

SECTION 1.5 UNION SECURITY

A.  An Employee who is a member of the Union at the time this Agreement becomes effective
shall continue membership in the Union for the duration of this Agreemeni, o the extent
of tendering the membership dues uruformly required as a condition of retaining
membership in the Union.

B. An Employee who 15 not a member of this Union at the time that this Agreement becomes
effective shall, within ten (10) days after the 3(th day following the effective date of this

Agrzement either:
1) Become a member of the Union and remainl a member.

2) As an employee, it may be required that ali members of the barzaiming unit
shall be required to pay to the Union a service fee {contingent upon the
Associabion bylaws). The amount of this service fee shall be equal to that paid by
regular Union members to mclude regular and usual mnation fees. The service
fee will not include any assessments, special or otherwise. Such payments shall
commence on the 30th day after the date of hure.

3} Employees who are members of, and adhere to the established and traditional
tenets of a bona-fide religion, body, or sect, which has historically held
conscientious objections to joining or financially supporting labor organizations,
shall, instead of the above, be allowed to make payments in amounts equal to the
agency fee required above, to a tax-exernpt organization (under Section 501{c)(3)
of the IRS Code. The Union shall have the right to charge any Employee
exercising this option, the reasonable cost of using the arbitration procedure of
this Agresment on the Employec’s individual behalf. Further, any Employee who
exercises this option shall twice a year submit to the Union proof that the

charitable conributions have been made,

C. The Employer shall not be a party to any enforcement of the provisions of this Article,
nor shall it be obligated 1o take any action agzinst any Employee not adhering to his or
her obligations hereunder. Moreover, this article shall not be the subject of any grievance
processed under this Agreement’s Grievance Procedure. The Union may, however,
enforce any obligation of any Employee herein established, in court, ot by cther legal
means. If the Union takes action through a court to enforce the Employee’s obligations
under this Article, the Union shall be entitled to recoup from the Employee all of its count
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costs and reasonable atlomey's fees directly associated with the successful judicial
enforcement of the Employee™s obligation as allowed by law.

1} The oblizgations set forth in this Article shalt anly be effective to the extent penmitied
by controlhing law, including, but not limited to, any Executive Orders permitting or
resinicting unton secunity nghts. [f there is a legal challenge te any provision of this
Article, the Employer may suspend its obligations under this Arucle dunng the
pendancy of the dispute after conferming on the matter with the Union,

2) The Unien, including its International, agrees to save and hold the Employer harmless
from any and all claims, actions, suits, damages, or costs, including any attorney fees
incurred by the Emplaver, on account of any martter relating to the terms of this
Article, including, but not imtted to any clatms by any employee(s) and compiiance
with the jaw.

SECTION L.é DUES CHECKOFF

A, The Company agrees to deduct dues as designated by the Union on a monthly basis from
the paycheck of each member of the Union. These deductions will be made only upon
written authorization from the Employee on a form provided by the supervisor or the
Union. The Employee, upon thirty (30) days' written notice served upon the Company and
the Union, may revoke such authorization. It is understood that such deductions will be
made only so long as the Company may legally do so. The Company will be advised in
writing, by the Unian, as to what the Union membership dues are.

B. The Company will remit all such deducticns to the Financial Secretary/Treasurer within
seventy-two {72} hours from the date that the deduction was made, via direct deposit, if
possible. All costs related to direct deposit will be bomn by the Union. The Union agrees
to furnish the Company with the current routing number for direct deposit. The Company
shall furnish the Financial Secretary/Treasurer with a deduction list, setting forth the
name and amount of dues within seven {7) days of each remittance. The Umon agrees to
hold the Company harmless from any action or actions growing out of these deductions
commenced by an Employee against the Company, and assumes full responsility of the
dispositions of the funds so deducted, once they are paid over to the Union. Errors made
by the Company in the deduction or remittance of monies shall not be considered by the
Union as a violation of this provision, providing such errors are ummatentional and

corrected when brought to the Company's attention.

SECTION 1.7 INTENT OF PARTIES

The Union and the Company agree to work sincerely and wholeheartedly to the end that the
provisions of this Agreement will be applied and interpreted fairly, conscienuously, and in the

L
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best interest of efficient secunty operations. The Union and the Company agree that they will use
their best efforts (o cause the Bargaining Unit Employees, individually and collectively, to
perform and render loyal and efficient work and services on behalf of the Company, and that
neither their representatives nor their members will intimidate, coerce or discriminate in any
manner against any person in its employ by reason of his/her membership and activity or nan-
membership or non-activity in the Union. Neither the Company nor the Union will discriminate
against any Employes because of race, color, religion, sex, age, nationzl origin, Vietnam Era
Veterans status, or disability. The Company and the Union recognize that the objective of
providing equal employment opportunities for ali people is consistent with Company and Unicn
plulosophy, and the parties agree to work sincerely and wholeheartedly toward the

accomnpiishment of this objective.

ARTICLE 2

SENIORITY

SECTION 2.1 SENIORITY DEFINED

A Union Senionty shall be the length of continuous service from the Employee’s last date of
hire or transfer to all sites withun this Locai as 2 CSO or LCSO for the Employer, past or
present and/or any predecessor Employer. Seniority shall not accrue until the employes
has successfully completed the probationary period. Senlority shall be applicable in
determining the order of layoff and recall, shift bidding, vacation schedules, extra wark,

transfers and other matters as provided for in this Agreement.

B. For the purposes of shift bidding, vacation schedules and extra work, seniority shall be
defined as seniority within the work site. .

C. Any Employes permanently transferred out of the designated Local Bargaining Uit for
any reason shall lose their union seniority as it applies to the order of layoff and recall,
shift bidding, vacation schedules, extra work and other matters as provided for in this

Agreement.
SECTION 2.2 SENIORITY LISTS

The Company will provide the employes entry on duty dates to the local Union President, so that
the Union may create the Senjority Lists. The Lists shall be furnished by the local Union
President to the proper Company officer to post. An Employee’s standing on the posted Senierity
List will be final unless protested in writing to the Unicn na later than thirty (30) calendar days
after the list has been posted. The final decision will be made by the local Union President.
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SECTION 2.3 PERSONAL DATA

Employees shaii notify the Employer in writing, on the company provided form, of their proper
mailing address and telephone number or of any change of name, address, or telephane number,
The Company shail be entitled to relv upon the last known address tn the Employer’s official

records.
SECTION 2.4 TRANSFER OUT OF UNIT

Any Bargaining Unit Employee who is promoted to a non-bargaining unit position for more than
four (4) weeks shall lose their unjon seniority. If they return to the bargaining unit at a later date,

their seniority will start on that retum date.
SECTION 25 PROBATIONARY EMPLOYEES

Probationary Employees will be considered probationary for a ninety (90} day period after their
hire date. The Union will still represent Probationary Employees for problems concerning wages,
hours and working conditions, but the Company reserves the right to decide questions relating to
transfers, suspensions, discipline, layoffs or discharge of Probationary Employees without
recourse to the grievance procedure contained in this Agreement. Probationary Employass do not
have seniority until the completion of the probationary period, at which time senionty dates back
to the date of hire. The ninety (90} day pertod referred to in this section may be extended if the
Company encounters & delay in the USMS performing background checks and granting written

authorization on newly hired Employees.
SECTION 2.6 TERMINATION OF SENTORITY

The seniority of an Employee shall be terminated for any of the following reasons:

a) the Employee quits or retires;

b} the Employet is discharged;

¢} asetlement with an Employee has been made for total disability, or for any other reason 1f
the settlement waives further employment rights with the Employer;

d) the Employee is laid off for 2 continuous pened of one hundred eighty (180 ) days;

e} the Government revokes the Employee’s credentials as a C50;

fy Employee is required by USMS to be removed from working under the Employer’s contract
with the Government pending the revocation of credentials;

g) Employee is permanently transferred out of the bargaining vt
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ARTICLE 3

JOB GPPORTUNITIES

SECTION 3.1 FILLING VACANCIES

Al {f 2 vacancy occurs in a regular position covered by this Agreement, and the Employer
chooses to fill that vacancy, the job will be posted for a period of three (3) working days
(excluding Sanurdays, Sundays and holidays). Shared position Employees who are not
scheduled to work during that three (3) day period at the site where an opening occurs
will be notified by the Union. The Site Supervisor will notify the Union President in
writing of such openings. The Union President will then verify that all shared position
{CS0s have been notified. When a vacancy occurs, the Employer will fill the position with
the senior-most Shared position Employee wheo has applied for the position at that site, in
writing, who will be trained if required 1o fill any necessary qualifications for the new
position. If there are no applicants at the site where the opening exists, then the position
will be made open for other employees within the Union. The filling of vacancies shal]
not lead to shift bidding. It is intended to fill vacancies only.

SECTION 3.1A SHARED POSITION ENIPLOYEES

The Company is obligated under its contract with the USMS, to provide shared positions in order
to provide full staffing level coverage, increase security levels as needed and avoid unnecessary
overtume. The shared position employee may be scheduled to work more than a part time
schedule, as necessary, at the Company’s discretion. The Company wiil give the shared position
Employee the maximum possible notice for schedule changes. Faiiure to report to work when so

scheduled may resuit in disciplinary acticon,

All shared positton Employees will be required to sign the “Shared Employee Agreement”,
Exhibit “A™.

SECTION 3.1B LAYOFF AND RECALL

In the event of layofT or recall, when full-time or shared positions are being reduced,
probationary Employees will be laid off first. Should it be necessary to further reduce the work
force, Employees will be retained on the basis of senionty. Recall of Employees will be
accornplished by calling the last laid off Employee first and so on.

SECTION 3.2 TEMPORARY ASSIGNMENTS

A In the interest of maintaining continuous operations, the Employer may temporanly
assign an Employee to a vacant or new position untl the job 1s filled in accordance with

Western Distmict of Sew York - October [, 2000 w0 Seprember 30, 2003



Articles 2 and 3, or assign an employee to a posttion that is part of a temporary secunty
assienment directed by the USMS, including temporarity assizning an Employes to a
work site within or outside of the area defined by this Agreement. To the extent feasible,
the assignment shall be a voluntary selection based on seniarity and qualifications. In the
absence of volunteers, assignuments shall be made on a reverse senuority and qualifications
basis. Emplovees so assigned will receive the higher of the base hourly wage available to
Employees regularly assigned to the site to which they are being transferred, or their
regular hourly wage they receive at their regular site under this Agreement.

B. Due 1o the changing work environment, all Employees are subject to assignment
anywhere within the district on an as-needed basis. Failure to comply with the assignment

may lead to disciplinary action.
SECTION 3.3 APPOINTMENT OF LEAD CS0s

The US Government in its contract with the Company creates specific guidelines for the
selection of Lead CSOs. Based on these criteria, all appointments of Lead CSOs will be made on
the basis of ability as evaluated by the Company. Ability shall include ajt Employee’s skalls,
experience, past performance, capabilities, and the needs of the operation. {f, in the Employer’s

determination, Employees are equaily qualified, seniority will prevail.

ARTICLE 4

MANAGEMENT RIGHTS

SECTION 4.1, MANAGEMENT RIGHTS

The Company reserves all rights which it heretofore had except to the extent that those nghts are
expressly limited by the provisions of this Agreement. Without limiting the foregoing reservation
of rights, the parties consider it to be desirable, in order to avoid unnecessary misunderstandings
or grievances in the future, to specify by way of illustration some of the nghts reserved to the
Company, which it may exercise in its scle discretion and which might otherwise be sources of

potential controversy, these rights being:

A The right to determine, direct and change the work operations and work force of the
Company;
B. The right to increase or decrease the work force, to eliminate or combine job

classifications in whole or in part, and to establish new job classifications for such new
classifications;

C. The right to contract out any or all work of whatever kind, so long as such contracting ow
15 not for the retaliatory purpose of reducing the Bargaining Unit;
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0. The right to assign non-barzaining unit empilovess, including supervisory personnel, to
perform work which muight otherwise have been performed by employees covered by this
Agreement, In emergencies,;

E. The right to determine and change the location and operations of all Company prajects
and factlities;
F. The right to determine performance standards, the type of services to be rendered, and the

manner in which such services are o be performed;

G The right to determine the 1ype and quantity of machines, equipment and supplies o be
used and the purchase, control and use of all matenals, equipment and supplies that are

purchased, used or handied by the Company;

H. The right to sell, lease, shut down or otherwise dispose of all or any part of the
Company's assets or business operations;

L The rght to introduce changes in methods of operation, jobs or faciliues, including the
right to change any or all of its business operations, even though this operates to eliminate

bargaining unit jobs;

I The right to establish job descriptions and classifications and to require any employee
covered by this Agreement to perform any job or task deemed necessary by the Company,
regardless of whether it is related to his principal duties. These job descriptions will be
provided to the Union and the Union given the chance to comment before

implementation,;

K. The right to hire, promaote, transfer and lay off employees covered by this Agreement and
to determine the requirements and crteria prerequisite to being hured, promoted,
transferred or laid off;

L. The right to schedule all work and hours of work, to determine the need for and amount

of overtime, and to assign or require employees to work overtime,

M. The right to make and enforce work rules not inconsistent with the express provisions of
this Agreement. No wark rule(s) will be implemented by the Company until fifteen (13}
calendar days after it has been provided to the Unicn, during which time the Union may
comurient to the Company on such work rule(s). An exception to this policy is
implementation of work rules in compliance with govemment requirements. The
Company agrees to provide copies of the Government Regulations in a timely fashion.
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ARTICLE 5

CRIEVANCE PROCEDURE

SECTION 5,1 INTENT

For purposes of this Agreement, 2 grievance shall mear a claimed violation, misinterpreiation, or
misapplication of any provision of this Agreement or the challenge of any disciplinary action
taken against a Union Employee, except that this grievance procedure shall not be used for any
action of removal from the contract or revocation of required CSQ credentials by the USMS.
This provision is not intended to limit or prohibir the rights of any party to seek refief from other
parties. In addition, the gnevance procedures outlined herein shall not apply to any non-
disciplinary situation where the Company is acting under the express directives of the USMS,

outside the control of the Company.
SECTION 5.2 GENERAL PROVISIQNS

The number of days outlined in Secnon 5.3 in the processing and presentanion of gnevances shail
establish the maximum time allowed for the presentation and processing of a gnevance. The term
“days™ shall not include Saturdays, Sundays or holidavs when used in this Article.

SECTION 5.3 GRIEVANCE PROCEDLURE
All grievances shall be presented and processed in accordance with the following procedures:

A. - Ioformal Step - Both the Company and the Urion agree that the Employee will
first discuss the complaint with their immediate supervisor {not in the bargaining
unit) within five (5} working days of the incident being grieved to sfart the
informal procedure. [f the informal precedure is not invoked withun five working
days of Employee’s knowledge of a grievable issue, then it is agreed by both
partics that no further action can be taken. If, during the course of this discussion
either the Employee ot the supervisor deems it desirable, 2 staward or other Unien
representative will be called in. If the complaint is not satisfactorily adjusted
within three (3} working days of the inception of the informal discussion, it may
be submitted in writing to the Contract Manager or designee in accordance with

Step One.

B. Step Oue - [f the matter is not resotved informally, the Empleyee shall, not later
than ten (10) days after the informal discussion with the immediate supervisor, set
forth the facts in writing, specifying the Article and paragraph allegediy violated.
This shali be signed by the agerieved Employee and the steward, and shall be
submitted to the Contract Manager or designee, The Contract Manager or
designee shall have ten {10} days from the date the gnevance was presented ro
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hinvher to refum a decision in wnting with a copy to the aggrnieved Employee and
the steward.

C. Step Two - [f'the gnevance is not settled in Step One, the grievance may be
appezied in wning lo the Company's Director of Humnan Resources or designes
not later than ten {10} days from the denial by the Contract Manager or designee.
The Directar of Human Resources or designee will have ten {10) days from the
date the grievance was presented 1o, to retumn a decision, in writing, with 2 copy to

the aggneved Empioyee and the Steward.

D. Grievance for Discipline - Any gnevance involving discharge or other diseipline
may be commenced at Step One of this procedure. The wntien grievance shall be
presented to the Contract Manager through the Site Supervisor or designee within
ten (10} days after the occurrence of the facts giving nse to the gnevance.

SECTION 34 ARBITRATION PROCEDURE

(mnevances processed in accordance with the requirements of Section 3.3 that remain unsernled
may be processed to pre-arbitration by the Umon, giving the Akal Director of Human Resources
written notice of its desire to proceed to pre-arbitration not later than fifteen {13) days after
rejection of the grievance in Step Two. Grievances which have been processed in accordance
with the requirements of Section 5.3 which remain unsettled shall be processed in accordance
with the following procedures and limitations:

A. Pre-Arbitration Hearing — The parties agree (o hold a pre-arbitration heanng requinng a
semor manager of the Company and Union President (or designee) to meet telephomcally to
make a final effort to settle the grievance before arbitration.

B. Selection of ag Arbitrator — If the gnevance is not settled at the pre-arbitration step, then
within five (5) days after an unsuccessful pre-arbitration hearing, the Union may submit a
request for arbitration. Within fifteen (15) days of receipt of the Union’s written notice to
proceed with arbitration, the Company and the Union will meet telephonically to jointly
attermnpt to agree upon the selection of 2 neutral arbitrator. If, within fifteen (15) days, the
parties fail to agree upon the selection of an arbitrator, the Union will request the Federal
Mediation and Conciliation Service (FMCS) to supply a list of seven (7) arbitraters. An
arbitrator will be selected from the list supplied by the FMCS by parties alternately stnking
from the list until one (1) name remains, and this individual shall be the arbitrator to hear the

gTievance.

C. Decision of the Arbitrator - The arbitrator shall commence the hearing at the earliest
possible date. The decision of the arbitrator shall be final and binding upon the parties to the
Agreement. Any decision shall be complied with, without undue delay after the decision is
rendered. It is undersiood and agreed between the parties that the arbitrator shall have no
power to add to, subtract from, or modify any of the terms of this Agreement.
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D. Arbitraticn Expense - The arbitrator’s fess and expenses, including the cost of any hearing
room, shall be shared equally between the Company and the Union. Each party to the
arbitration will be responsible for its own expenses and comnpensation incurred in bringing
any of its witnesses or other participants to the arbitration. Any other expenses, including
transcrpt costs, shall be borme by the party incurming such expenses.

E. Time Limits - The decision of the arbitrator shall be rendered as soon as possible after the
dispute has been submitted to im/her.

SECTION 3.5 CLASS ACTION

The Union shall have the right to file a group grievance {class action) or grievances involving
rore than ane {1} Emplovee at the Informal Step of the enevance procedure.

SECTION 5.6 INDIVIDUAL GRIEVANCES

No individual may move a gnievance to arbitration.

ARTICLE ¢

DISXISSAL

SECTION 6.1 GROUNDS FOR DISMISSAL

After completion of the probationary period, no Employee shall receive verbal counselmg or
wTitten warning or suspension or dismissal without just cause. An empioyee shall be dismissed
or suspended when the Employee is ordered by the Government to be rernoved from working
under the Employer’s contract with the Government, or if the Employee’s credentials are denied
or lerminated by the USMS. The Company’s contract with the US Governunent sets put
performance standards for CSOs in Section C of the Contract between the Company and the
USMS, and all employees are required to comply with these standards. Failure to do so may lead
to disciplinary action. These performance standards, the USMS Deadly Force Standards and the
US Title 18 Domestic Abuse and Viclence policy will be {ssued to each empioyee and must be
sioned by the employee and may be updated by the Company each year.
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ARTICLE 7

HOLURS OF WORK AND OVERTIME

SECTION 7.1 WORKDAY AND WORKWEEK

For the purposes of this Article, a regular workweek of forty (40} hours of work, excluding lunch
periods, shall constitute a normal full-time workoweek for full-time Employees. Shifis shall be
scheduled at the discretion of the Employer to fulfill the needs of the Government. Nothing
contained herein shall guarantee to any Emplovee any number of hours of work per day or week.

SECTION 7.2 OVERTIME

An overtime rate of time and one-half (! 1/2) of an Emplovee’s base rate of pay [exclusive of
health and welfare and other fnge additions to pay} shall be paid for all hours actually worked in

excess of forty {(40) hours in a work week.

SECTION 7.3 OVERTIME REQUIREMENT

If requested to work overtime (1.e. over forty [40] biours in a workweek) or extra hours, and the
seniority system is not invoked due to shortness of notice, the Employee shall be required to do

so unless the Employee is excused for good cause,
SECTION 7.4 OVERTIME DISTRIBUTION

A Overtime will be distributed as equitably and fairly as practicable among Employees
regularly assigned to the particular work location {including shared position Employees),
subject to the direction of the USMS. Seniority shall be used 1 the assignment of
overtime (on a rotating schedule), except when the Employer is specifically directed by
the UUSMS, or in situations dictated by availability of personne! and amount of notice
given for overtime. The Employer will atempt to rectify overtime inequalities through
the future scheduling of overtime work. Overtime records wiil be made available to the

Union by the Company upon raquest.

B, Exclusion: Managers cannot be assigned to cover £SO overtime positrons or posts
except in emergency sitations, or when specifically directed by the USMS, ot in
situations dictated by availability of personnel and amount of notice given for overtime.
The Company will pemuit Site Supervisors 1o work overtime assignments only when
there is no bargaining unit member available or in siruations descnbed above dug to the

rapidly changing court #nvironment.
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SECTION 7.5 REST PERIODS

There shall be two (2} ffteen (15 minute paid rest periods when properly relieved and one (1)
thirty {30} minute unpaid lunch for each eight (3) hour shift. One rest period shall be in the first
ha!fof the shift and the second rest period shall be in the last half of the shuft. On oceasion, dus
to exceptional work requirements, Employees may have to work through their unpatd lunch
breaks and/or rest periods, and, if 50, they will be compensated at the appropriate raie of pay. The
Company recognizes the requirement to make 1ts best efforts provide regularfy scheduled breaks.

It is not the intent of the Company to deny, avoid, or abuse this requirement.

SECTION 7.6 CALL-IN PAY

An Employee called in to work will be guaranteed a minimum of three (3) hours of work or pay.

SECTION 7.7 SHIFT BIDDING

Once sach year, full-time Employees and shared position Employees at each location may bid
their shift schedules among designated full-time assignments or shared assignments in the order
of seniority. Shift bidding may not lead to any change in starus from full-time to shared time
position or vice versa. Both parties understand that this Section will not apply to USMS or
judicial assigrnuments and all bidding will be conditicnal upon USMS acceptance.

SECTION 7.8 SHIFT DIFFERENTIAL

All work performed between the six (6) PM. and six (6) AM. the next day shall be paid at 103%
of the employee’s regular hourly rate.

ARTICLE 8
WAGES

SECTION 8.1 WAGE SCHEDULE

The basa rate of pay for Court Security Officers will be:

Location: Rochester

Year [ CSO Wage [ Lead CSO Wage 1

10/1/00-9/30/01 $17.12 L1821

10/1/01-8/30/02 £17.03 $18.72

[0/1/02-9/30/03 $18.16 $19.25

Location: Bulfalo

Year 50 Wage Lead CSO Wage 1 | Lead CSO Wage ]
[O/1/00-530/01 18.18 L18.63 $19.26
L1O/1/01-5,30:/02 51872 1922 S19.80
10/1/02-9/30/03 1 £19.28 $19.78 220.36

W W
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SECTION 8.2 PAYDAY

Payday for ail hourly Employees will be after 11 a.m. on Fnday following the rwo (2) week pay
penod ending on Saturday, subject to change by mutual agreement.

SECTION 8.3 UNDISPUTED ERROR

In case of an undisputed error on the part of the company as to an Employee’s rate of pay, proper
adjustment will be made in the next paycheck after the eror has been brought in written form to

the Company's attention.
SECTION 8.4 LEAD C50 RATES

If additional Lead CS0s are added to the contract any time after this Agreement goes into effect,
they will be paid a premium to the cwrent CSO rate. The amount of premjum o be paid to the
additional LCSO will be the LCSO wage. In the case where there are multiple LCSO wages, the
additional LCSO will be paid at the lowest LSO wage.

ARTICLE 9

HOLIDAYS

SECTION 5.1. HOLIDAYS DEFINED

Whenever the term “holiday™ is used, it shall mean: New Year's Day, Martin Luther King Ir."s
Birthday, President’s Day, Good Friday (Buffalo}, Memorial Day, [ndependence Day, Labor Day,
Columbus Day, Veteran's Day, Thanksgiving Day, Chnistmas Day.

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS

A, The Employee will not be paid holiday pay 1f the Employee is l2id off, or on an unpaid
leave of absence on the working day before and afier the day that the heliday ocours.

B. A full-time Employee who is not required to work on a holiday shall be paid eight (8}
hours straight time, exclusive of any shift premium for that holiday.

C. Any full-time Employee who works as scheduled on a holiday shall receive the
Employee's straight time rate for all hours worked and in addition shall receive eight (8)

hours holiday pay at the strzight time rate.

D. Any shared position Employee who works as scheduled on a holiday shall receive the
Employee’s straight time rate for ail hours worked and in addition shali receive prorated
holiday pay based on the number of actual hours the Employee worked during the two {2}

week pay period in which the holiday occurs.
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E. A shared position Employee who does not work on a holiday shall receive prorated
holiday pay based on the number of actua! hours the Employvee worked during the two (2)
week pay penod in which the hoiiday ocours.

F. In the event that the Holiday falls on a weekend, the term holiday will refer to the day that
the Govermment designates as the Holiday.

ARTICLE 10

VACATIONS

SECTION 10.1 ELIGIBLE FULL-TINME EMPLOYEES

Eligible full-time Employees shall be entitled 10 annual vacation pay, based on their continuous
vears of service with the Employer (based on the employee’s anniversary date of employment) at
their individual hourly rate at the time payment is made in zccordance with the following

schedule:

Eochester

Upon completion of 1 year of service: 80 hours
Upon completion of 5 years of service: 120 hours
Upon completion of 10 years of service: 160 hours
Upon completion of 20 years of service: 200 hours

Buffala
Upon completcn of | year of service: 8D hours
Upon compietion of 3 years of service: 120 hours

Upon compietion of 15 years of service: 160 hours
Upon completion of 20 years of service: 200 hours

SECTION 10.1A ELIGIBLE SHARED POSITION EMPLOYEES

Eligible shared position Employess shall be entitled 1o prorated vacation pay at their individual
hourly rate based on the number of hours worked in the previous year based on the employee’s

anniversary date.
SECTION 182 SCHEDULING YACATIONS

A, Each Employee who qualifies for a vacation in accordance with the provisions of this
Article shall notify their LCSO or other designated Supervisor, in writing, prior {o April
1st of each year of their first and second choice for desired vacation periods, if any. If
vacation time is required to be used differently than as requested poor to April 1,
Employee must give their immediate supervisor a writlen request at least seven (7} days

prior to the requested vacation time.
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B The Employer will recognize unien senionty when scheduling Employees for vacation in
accordance with this Agreement. The Emplover wili ailow the maximum number of
personnel off at any one time for vacation that allows the Company to maintain efficient
operatiens. The final allocation of vacation pertods shall rest exclusively with the
Employer in order to insure orderly and efficient operations and meet Government
contract requirements. it is the right of the Empioyer to ensure that vacation absences do
not prevent full coverage of Contract work requirements.

SECTION 10.3 PAY OPTIONS

Eamed vacation pay shall be paid on the pay dayv following the Employee’s return 1o the job after

vacation.
SECTION 10.4 UNUSED VACATION

Vacations shall not be cumulative from ome year 1o the next. Any eamed but unused vacation
time remaining at the end of a vear of service (based on employee's anniversary date of

employment) shall be paid to the Employee.
SECTION10.5 PAY INLIEU OF VACATION LEAVE

At any time during the year, Emplovees may request in writing to be paid for earned vacation
pay In lieu of taking actual vacation leave.

SECTION 10.6 TERMINATING EMPLOYEES

Upon termination of employment, Emplovee will be paid at their individual hourly rate for any
vacation time earned as of their last anniversary date, but not used, as entitied by the Service
Contract Act. (Example: An Empiloyee who terminates one month into the next anruversary year
is entitled to any of the previous year’s ¢éamed accrued vacation not already used, and not to the

additional month accrued in the new anniversary period).
SECTION 10.7 VACATION - LAID OFF EMPLOYEES

Length of service with the Employer shall not accrue for the purposes of vacation benefits while
an Employee is on laid-off status.

SECTION 10.8 VACATION INCREMENTS

Vacation days may be used in one (1) day increments, if so desired by the Employees and
approved by the Employer.
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ARTICLE 11

LEAVES OF ABSENCE

SECTION (1.1 LIMITATIONS

Personal leaves of absence {or non-medical emergencies may be granted at the discretion of the
Employer without loss of seniority to the Employee. Such leaves, if gramed, are not to exceed 30
days, unless approved by the Employer. Employee on any unpaid leave of absence may be
required to use available vacation or personal leave time. Length of service with the Empioyer
shall not accrue for purposes of vacation, holiday, or other accrued benefits for any unpaid leave
of absence over 30 davs. The Employer will make every reasonable effort to maintain an
Employee’s position while on a non-statutory unpaid leave of absence. It is acknowledged by the
Union that under the USMS SO contract, the Employer is not permitted to hire additional
(reserve)} or temporary employees to provide work coverage during Employee absences. An
unpaid sick leave requires a doctors proof of iliness, the employer may require a physicians note
after three (3} days and the employee may not retum to work without a physicians note if
required. Failure to provide such documentation may also result in disciplinary action.

SECTION 11.2 MEDICAL LEAVE
A The Family and Medical Leave Act of 1993 is incorporated herein.

g8 The Company agrees to honor the Family and Medical Leave Act of 1993 for all
employees.

C. The 12-week period may be extended at the discretion of the Employer. During medical
leave, the Employee shall be required to fumish a report from the doctor when requested
pericdically by the Employer. Employee will be required to use accrued vacation or
personal leave time during the medical leave. Upon the expiration of said leave, the
Employee shall furnish the Employer with a staternent, signed by the doctor, which
establishes the fitness of the Employee to retum to the Employee’s previously held waork.

33 If the employee files for FMLA on false pretext or works for another employer without
pre authorization from the company, the employee will be rernoved from the TS50

Program.
SECTION 11.3 MILITARY LEAVE

An Employee of the Company who is activated or drafted into any branch of the armed forces of
the United States under the provisions of the Selective Service Act or the Reserve Forces Act
shall be granted an unvaid military leave of absence, as required under the federal law, for the
time spent in full-time active duty. The period of such ieave shall be determined in accordance

with applicable federal laws in effect at the time of such leave.
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SECTION11.4 UNIONLEAVE

A Union officer ar delegate will be granted an unpaid leave of absence upon wntien reguest for
the purpose of attending Union conventions or other meetings of vital interest to the Union as
long as staffing requirements permit. The maximuem number of days given for union leave is not
to exceed a total of 5 days per contract year and the maximum number of union officers or
delegates to be cranted leave of absence is nol to exceed three {3} employees per local union.

SECTIONI11.S PERSONAL LEAVE

A. Each full-time seniority Employee shali be eligible to use a maximum of four (4} days of
personal leave per 12-month Goverument contract year worked, Employees wha begin
employment after the inception of Lhe contract year will be eligible to use a prorated
amount of personal leave, based upon the following schedule (see Personal Leave

Eligibility Table befow}):

Personal Leave Eligibility Table

START DATE 1  RATE OF PERSONAL LEAVE ELIGIBLE TO USE
(Date Employee begins
working on the contract, based FULL-TIME SHARED POSITION
on an October 1 contract start
date.)
October 1-31 3Zhours 16 hours
November 1-3{) 29 hours 14.5 hours
December 1-31 26 hours 13 hours
January 1-31 22 hours 11 hours
Fzbruary 1-29 19 hours 2.5 hours
March 1-31 16 hours 8 hours
Aprnil 1-30 12 hours & hours
May 1-31 9 hours 4.5 hours
June 1-30 & hours 3 hours
July 1-31 3 hours 1.5 hours
August 1-31 0 hours { hours
September 1-30 0 hours 0 hours
B. A total of eight (8) hours of personal days shall be used in not less than two (2) hour

increments, the remaining personal days shall be used in no Jess than four (4) hour
increments and shall be paid when taken by the Employee as approved in advance in
writing by the Lead CSO, Site Supervisor or Contract Manager.
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Shared position Empioyees will receive one-half the fufl-time personal leave per full
conlract year worked. At the end of the coniract year, any shared position Employee whe
warked more than hatf the full-time hours (1,040 hours} will receive additional prorated
personal leave based upon the number of actual hours Employee worked during that

contract year.

Unused personal days shall not be cumulative from year to year. Any unused, camed
personal leave pay will be paid to Employee at the end of the coatract year.

Upon termination of employment, Employee will be paid at their individual hourly rate
for any unused, earmed personal leave, based upon the number of complete calendar
months Employee worked denng that contract year.

Personal leave (and vacation) days may be used to cover absences caused by iliness. Any
Employee who is unable to report to work because of illness must notify the Employer at
least two (2) hours prior to the beginning of their regular shit in order to be eligible for
paid personal leave benefits, Disciplinary action may result from excessive and/or
unapproved absenteeism.

SECTION 11.6 PROCESSING LEAVES OF ABSENCE

A leave of absence must be processed 1n the following manner:

A.

Western Bhstmict of dew Yark - Ociober 1, 2000 1o September 30, 2003

All requests for unpaid leaves of absence shall be submitted in wnting to the Lead CSO,
Site Supervisor or Contract Manager at least ten {10) calendar days prior to the date that
the leave will take effect, except in cases of emergencies, and shall include:

1. The reascns far such leave;
2. The effective dates of such leave;
3. The estimated date of return to work.

The writien request for leave of absence shall be submitted to the Contract Manager by
the Site Supervisor for final approval

If the request for the leave of absence is approved by the Contract Manager, a copy of the
approved leave of absence will be given to the Employee involved.

Extensions of the leave of absence may be granted at the discretion of the Emplayer upon
written request by the Employee within ten {10) calendar days prior to the expiration of
the leave of absence when feasible. Extensions when granted shall not total more than

thirty (30) days.
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SECTION 11.7 BEREAVEMENT LEAVE (PAID LEAVE)

All nen-probationary Employees shall be entitled to three (3} days paid bereavement leave per
full twelve {12} month Government conlract year for purposes of attending, on & day normally
scheduled 1o work, the funeral of a parent, parent-in-law, spouse, child, sibling, or sibling-in-law.
Employee will notify the Lead TS0, whenever possible, of the need for bereavement leave,
Company may reguest evidence of quaitfication under this provision.

SECTION 11.7 JURY DUTY

The Company will comply with ail State and Federal regulations regarding emplovees’ service
for jury dury.

SECTION 11.8 GENERAL PROVISIONS

Seniority shall accumulate during the period of any approved leave of absence subject to the
provisions of this Agreement.

ARTICLE 12

HEALTH, WELFARE AND UNIFORM ALLOWANCES

SECTION 12.1 PAYWENTS

For the life of this Agreement, the Employer will make health and welfare payments to the
Employees in their paychecks on all hours paid up to forty (40} hours per week and up to a total
of 2080 hours per contract year in accordance with the prevailing Wage Determination as of

October 1* of every contracl year.
SECTION 12.2 MINIMUM BENEFITS

The amounts required by this Agreement shall serve as the minimum health and welfare benefits
for Employees.

SECTION 12.3 OTHER BENEFITS

The Employer will offer Employees the opportunity to participate in other Employee-paid fringe

benefit programs made available to all Court Security Officers employed by the Company. These
programs may include cafeteria plans, payroll deduction plans, retirement plans, insurance plans,
4Q1(k) plans, and any other plan mentioned in this Agreement.
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SECTION 12.3A GROUP DISABILITY INSURANCE
LIFE INSURANCE/ACCIDENTAL DEATH & DISMEYIBERMENT

Life InsurancefAccident Death & Dismemberment in the amount of [ive thousand {55,000}
doliars shall be provided 1o all employees by the Company.

SECTION 12.4 UNIFORM MAINTENANCE

The Emplover will pay the Emplayee 5.10623 per hour worked up to 40 hours per week for
uniform maintenance allowance. A shoe allowance of $50.00 per contract year will be sent with
uniforms annually for the purchase of USMS-required CSC umiform shoes and other work

related gear.

ARTICLE 13
MISCELLANEOUS PROVISIONS

SECTION 13.1 BULLETIN BOARDS

The Emplovyer will make its best effort to obtain a space from the govemment for the use of the
CSOs to locate a Union-provided builetin board that will be used by the Unicon for posting
notices of meetings, elections, appointments, recreational and social affairs, and other Union

noticas. The providing of these facilines is the prerogative of the US Govertument.

SECTION 13.2 PHYSICAL EXAMINATIONS

A The Employer shall pay for all physical/medical examinations that are required by the
Employer at Employer designated clinic(s) or physicians. In those selected areas where
there is not a designated clinic or physician, the Employer will provide an zllowance to
the Employee of up to a maximum of $80 per year. Receipts must be furnished by
Employee in order to process reimbursement.

B. Physical/medical exams may be required by operation of the govemment contract or
should the Employer have concems regarding an Employee’s fitness for duty. The
Employer may designate the physician or clinic, at its discretion. Employer shall pay
Employee up to two hours for time spent taking an employer-requested medical

examination.
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SECTION 13.3 TRAVEL EXPENSES

The Company wiil provide advance payments for Company authonzed and approved travel
expenses if requested by an Emplovee. Any work day that includes travel and totals over twelve
{12} hours may require the Employee 1o stay overnight and the appropniate per diem will be paid.
All hours in travel up to a maximum of eight (8] per day will be counted as work hours with the
appropnate overtime wages provided for under this Agreernent. Employees will be reimbursed
for al] authonzed expenditures of any authonized wave! within twenry {20} days from the day
Employer receives the properly completed travel voucher and all required receipts.

SECTION 13.4 BREAK ROOMS

The Employer will make its best effort to obtain from the govemment break rooms for CSOs for
breaks and lunch, without management using the room as an office, and will make its best effort
to have the government equip the room with water. The providing of these facilities is the

prerogative of the US Government.

SECTION 13.5 LOCKERS

The Employer will make its best effort to obtain lockers from the government for the use of the
CS0s. The providing of these facilities is the prerogative of the US Government.

SECTION 13.6 UNION MEETINGS

Neither Union officizls nor Union members shall, during working time {excluding break and
lunch periods), solicit membership, receive applications, hold meetings of any kind for the
mransaction of Union business, or conduct any Union zctivity other than the handhing of
grievances to the extent such work lime activity is specifically approved by the Employer.

ARTICLE 14

401 (k) PLAN

SECTION 14.1 401 (K) PLAN

The Company shail provide a 401{k) plan to which Court Security Officers arc eligible to
contribute, whether Union or Non-Union. At the direction of the individual employee, the
Company may deposit the Health & Welfare payment to the employee’s 401(k) account.
Employees shall be subject 1o the eligibility requirements and rules of the Plan.

Western Distncr of New York - October 1, 2000 1o September 3§, 2003 24



ARTICLE 15
TRAINING

SECTION 15.1 TRAINING

The Company will make its best effort to implement its advanced CSO training program to
enhance the professional capabilities of the Employees. Actual scheduling of training is subject
to approval by the US Government and may be subject 1o funding by the US Government.

ARTICLE 16
SAFETY

SECTION 16.1 SAFETY POLICY

it is the policy of the Company to provide Employess with piaces and conditions of employment
that are free from or protected against occupational safery and health hazards. The Company
agrees to permit one (1) bargaining unit member selected by the Unjon to participate w any

locally scheduled safety mestings.

SECTION 16.2 OSHA STANDARDS

The Company will report any safety violations observed or reported to the Company m any
Government pravided CS0O work stations and break rooms.

ARTICLE 17

CONTINUITY OF OPERATIONS

SECTION 17.1 NO STRIKES

A Eoth the Company and the Union agree that continuity of operations is of utmost
importance to the Company's security operations. Therefore, so long as this Agreement is
in effect, the Union and the Company agree that there will be no strikes, lockouts, work
stoppages, illegal picket lines, slowdowns or secondary boycotts during the tem of this
Agreement and that the Union will not cause, nor permit its members to cause, nor will
any member of the Union take part in, any strike, including a sympathy strike, slowdown,
stoppage of work, planned inefficiency or any other curtailment of work or restriction or
interference with the Employer’s or Government’s operations for any reason whatsoever,

Wor will the Union authorize or sanction the same.
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B. Upon hearing of any unauthonzed strke, slowdown, stoppage of work, planned
inefficiency or any curtallment of work o restniction or interference with the operation of
the Employer, the Union shall take affirrnative action [0 avert or bring such activity to a
prompt termination. Any Employee who violates this provision may be immediately
discharged. Furthermore, it 15 agreed and understood that in addition to other remedies,
the provisions of this Article may be judicially enforced including specific performance

by way of injunctive relief.

SECTION 17.2 LOCKOUTS

Puring the life of this Agreement, the Emplover shall not lockout any Employees covered in this
Agreement.

ARTICLE 138
SEPARABILITY OF CONTRACT

In the event that any provision of this Agreement shali ar any time be declared invalid by any
court of competent jurisdiction or through government regulations or decree, such parties hereto
agree lo renegotiate such provision or provisions of this Agreement for the purpose of making
themn conform to the decree or government statutes 5o long as they shall remain legally effective.
It is the express intention of the parties hereto that all other provisions not declared nvalid shall

remain in full force and effect.
ARTICLE 19
SERVICE CONTRACT PROCEDURES AND OBLIGATIONS
The parties recognize that they are providing a service to the Unites States Government which
has the responsibility and authority for providing security to the Judicial facilities. In the event 2
government directive necessitates a deviation from the obligations or procedures contained in

this Agreement, the parties will confer with regard to the effects, if any, of the deviation
necessitated by the Govemment’s directive with the goal of resolving the deviation.
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ARTICLE 20
ENTIRE AGREEMENT

The parties acknowledge that dunng the negotiation which resulted in the Agreement, each had
the uniimited right and oppertunity to make demands and proposals with respect to any subject or
matler not remeved by law from the area of collective bargatning, and al! understandings and
agreements reach by the parties are set forth in this Agreement. Therefore, the Company and the
Union shall not be obligated to bargain collectively on any matter pertaining to conditions of
employment, including but not limited to, rates of pay, wages, hours of work, disciplinary
actions, training requirements, etc., during the term of this Agreement except as specifically
provided for in other pravisions of this Agreement.

ARTICLE 21
DURATION

This Agreement shall be effective upon its execution by both parties and supersedes any and all
prior agreements or understandings between the parties. The Agreernent shall remain in force
until 2400 hours on Septemnber 30, 2003.with the provision that should either party desire to
terminate this Agreement or any provision thereof, it shall give written notice to the other party
of not less than sixty (60) days and not more than one hundred ang eighty (180) days prior to the
expiration. In the event such notice is given, the existing Agreement may be continued by mutual
consent of both parties until an Agreement is reached. This Agreement may also be changed or

amended by agreement of both parties.
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N WITNESS WHEREOF, the parties have caused their representatives to sign this Agreement
as full acknowledgment of their intention to be bound by the Asresment.

FOR:

TITLE:

DATE:
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FOR;:
AKAL SECURITY, INC.

EMD@M%

TITLE

DATE: % L‘B QOC'JQ

FOR:
AKATL SECURITY, INC.

BY:. Rul Khole
s

TITLE TSce c b o Hurman, Resourew

DME:W

BY:

TITLE:

DATE:
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