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AGREEMENT @KL\M

THIS AGREEMENT is made and entered on August 28, 1998, and is fully cxecuted by
and between MVM, Inc., a Virpinia based company, hereinafier referred to as the “Employer™ or
“Comopany” and the UNITED GOVERNMENT SECURITY OFFICERS OF AMERICA,
which is based in Denver, Colorado, and its Local 72, hereinafter referred to as the “Union.”

ARTICLE 1 - Recognition

Section 1. The Employer recognizes the Union as the sole and exclusive bargaining
agent for the purpose of collective bargaining with respect to rates of pay, wages, hours and other
conditions of employment for all full-time and regular pari-time court security officers assigned
to the foderal courthouses or other judicial facilities within the jurisdictional boundanes of the
United States Distnct Cowt for the District of Puerto Rico, employed by the Employer pursuant
to its contraci(s} with the Federa! Government (“Government’) for the provision of secunty at
said courthouses, bui excluding all managers, supervisors, office andfor clerical employees
temporarily assigned cmployees, substitute employees, and all other non-court Security Officer

employees of the Employer.

Section 2. The term “emplovee” when used in this Agreement shall refer to the
employees in the bargaining unit described in Section 1, abave.

Sectivn 3. It is expressly understood that non-bargaiming unit employees may
perform bargaining unit work as defermined necessary by the Employer and as allowed by the
Marshals Service.

ARTICLE !l - Management Rights

Section 1.  The Employer shall retain gll rfights, powers, and authority it had prior to
cntering into this Apreement, including, but not limited to, the unrestricted right to: manage its
operations and to direcl and assign the work force; (o determine and change the metheds and
manner in which services are provided; to introduce new methods or improved methods of
aperation or equipment; to determine the extent to which and the manner ard rocans its business
will be operted or shut down in whole or In parl; to determine whether and to what extent any
work shall be performed by employees and how it shall be performed; to maintain order and
cfficiency in the courthonses and its operations including the right to select, hire, promote,
demote, lay off, assign, train, tcrminate and discipline employees to subcontract any part of its
operation, including vnit work, whenever required by the Govemment; to ofherwise subcontract
any parl of its operations, including unit work; to select and determine supervisory employees; to
bid or not bid, or ¢ rebid or oot rehid, contmacts with the Government; to datermine and change
starling tlimes, quitting times, schedules and shifts; to detenming and change mcthods and mcans
by which operations are to be cauried on; to establish, chanpge and abolish its policies, wark rules,



regulafions, praclices and standards/codes of conduct and ¢ adopt new policics, waork rules,
regutlations, practices and standards/codes of conduct; and to assign duties to cmployees in
accordance with the needs or requirements of the Government and the Employer, as determined
by the Employer, and any other rights not specifically restricted by this Agreement. The exercise
of the forcgoing powers and rights, together with the adoption of policies, rules and regulations
in furtherance thereof, and the use of judgment and discretion in connection therewith, shali be
limited only by the express and specific teoms and conditions of this Agreemenl and the dictates

of the Government.

Secticn Z. The Employer shall retain the sole rght to suspend, discipline and
discharge employees due 1o just cause in accordance with the express and specific terms of this

Agreement.

ARTICLE {ii - Seniority

Section 1, Senionty sball be the length of contmucus service from the employes’s
Jast date of hire as a court secunty officer in the District of Pucrto Rico for the Employer or 2
predecessor federal contractor to the Employer providing said service for the United States
Marshals Service. Seniarity shall not accrue until the employes has successfully completed
hisfher probationary period. Seniority shali be applicabie in detenmnining the order of layofl and
recall, shift bidding, vacation schedules, cxtra work and terms and employment conditians

expressly bargained in this Agreement.

Section 2. Newly hired full-time employees shall be regarded as probationary
employces for the first ninety (90} days of actual work. Newly hired part-time employees shall
be regarded as probationary employees for the first one hundred and twenty (120) days of actua]
work. During their probationary pariod, probationary employees shall not accrue senionity under
this Agrecment, nor shall they be cligible for benefits except ta the extent specifically required
by law. The Bmployer shall have the sale tight to discipline, lay off, suspend or terminate
probationary cmployees without limitation by the provisions of this Agreement or without
recourse to the prievance procedure contzined therein. The Employer, upon wiitien notification
to the Union, can extend any probationary period up to an additional thirty (30) days of actnal
work. Upon successful completion of the probationary period, the emplayee shall be placed on
the seniority list and shall be given a seniority date which is retroactive to the employes’s most

recent date of hire.

Section 3.  Separate seniority lists for each base work location (which is currently
Hato Rey and San Juan, which shall be treated together &s one location} will be posted and
maintained by the Employer and shall be made avaiiable to the Union upon request. An
ecmployec’s standing on the posted seniority list will be final unless protested in writing to the
applicable District Supervisor not later thar thirty (30} calendar days after the list has been
posted on the bulletin board.



Section 4,

Employees shall notify the Employer in writing of their proper post office

address and telephone number or any change of name, address or telephone number. The
Employer shall be entitled to rely upon the [ast known address shown in the Employer's offictal

reconds.

Section 5,

The seniority of an employee shall be terminated and employment shall

cease for any of the following reasans:

()
{)
(c)

(d)

(&)

{H

(g}

{ln}

{1}

(i)

(k)

{m)
(n)

Section 6.

the empioyes quits or refires;

the employes is discharged for just cause; _

the employee is absent from work for three (3) consecutive working days
without advising the Employer and not giving reasons acceptable to the
Emplayer for such zbsence, or is absent without good cause on three (3}
non-consccutive work days within any forty-five {45) calendar day period;
the employee fails to return to work within three (1) wordng days after
receipt of the Employer’s notice of recall by certified mail to the lase
known address of such employee as shown in the Employer’s records;

the employee overstays 2 leave of absence or a vacation without a
justifiable reason previously evaluated and accepted by the Employer
given the pature of the Employer’s opertion;

the employes gives a false rcason for obtaining a leave of absence, being
absent without approved leave or engages in other employment during
such leawve;

a settlement with an empioyee has been made for total disability, or for
any other reason if the settlement waives further employment rights with
the Employer;

the employee is laid off for a continuous penod of one hundred cighty
(180} days;

the employee's credentizls as 2 Special Deputy US, Marshal are
withdrewn by the Government, or the esnployee is otherwise asked fo be
ramoved from working under the Employer's contract with the
Government.
the employee has falsified or misrepresented information on hisher
application for employment that has been supplied to the Employer or the
Grovernment;

the employee is convicted of a crime other than a mnor traffic violation;
the employee commits 4 breach of security,

the emplovee is insubordinate;

the employes breaches the Employer's or the Govemment's Code aof
Conduct andfor Performance Standards, appearance standards or the
Government's height and weight requirements after a nipsty (50) day
waming period has elapsed;

Any bargaining unit employes who was transferred to 2 non-bargaining

unit positicn prior to the effective date of this Agreement, and is later returned o the bargaining

unil, shall be credited with all seniority as if hefshe never feft the bargaining unit.

Any



bargaining unit employes wha is transferred to 2 non-bargaining unit pesition after the effective
dau‘: G_f this Agrecment, and is lzter reburned to the barpaining unit, shall be credited with all
seniority hefshe had as of the time he/she transferred out of the bargaining unit.

ARTICLE IV - Transfer, Layoff and Recall

Section 1. Whenever it is necessary to layoff employess at a given site location
within the District of Puerto Rico, or in the event the Employer's contract(s) for providing
security services through for the Marshals Service is tenminated, not extended or not rcncwcd
the Employer may layefl regular part-time andfor full-tinze cmp]oyces as it deems necessary, in
the following manner:

{a} When full-ime positions are being reduced, full-ime employees will be
laid-off as follows:

(1) Probationary employees wordang at the location at which the
reduction is (0 be made shall be laid off first;

t1)] Should it be necessary to further reduce the work force, the
seniority employees at the affected location shall then be 1aid off in
the inverse order of their seniority.

{b} When regular shared-time positions are beimg reduced, part-time
employees will be laid-off as fallows:

(i) Probationary employees working at the location at which the
reduction is to be made shall be laid off At

(ii}  Should it be necessary to further reduce the work force of regular
part-time emplayees at the affected location, they will be 1aid off in
the inverse order of their senjority.

Section 2. Laid-off employecs may not displace cmployees at other locations.

Section 3. Employees who have besn laid-off, or transferred to another location
covered by this Agreement in Lie of layofF by reason of a reduction in the work force, wili be
recatled to work in the reverse order in which they were laid off or transferred. Should an
employee be transferred to another location within the District in licu of layoff by reason of a
reduction in work force, said ecmployee shall receive the rate of pay applicable to the
positionflocation to which hefshe is transferred.

Section 4. Laid-off employees will be recalled in accordance within this Agresment
to available positions within the unit before new empioyees are hired. Laid-off cmpln}fees may
decline recalls to openings at locations ather than the one from which they were faid-off, if



applicable. Laid-off employces declining recalls to their “heme location™ will be decmed to be
voluntary termunations of employmeni.  Laid-off employees ame pot cligible for any
compensation {other than required enemployment compensation) from the Employer.

ARTICLE V - Job Opportunities

Section i. [f a vacancy occurs in a regular pesition covered by this Agrecment, and
the Employer chooses to il that vacancy, the job will be posted for a penod of five (5) worlung
days {excluding Saturdays, Sundays znd Holidays). Should the flling of a vacancy under this
Article create z second vacancy, that vacancy shall be flied under this Article, as well,
Subsesquent vacancies created by application of the above, however, necd not be pasted.

Section 2.  Any employee who wishes to apply for the apen positiop shall do so in
writing during the posting period, if applicable. The Employer will consider all applications
recetved, and wall fill the poston &s it deems to be in the bast interest of its operations and the
neexds and approval of the Government. Preference will be given for senionty to qualibed
cmployees applying for the position, who are already based at the [ocaiion (i.c., city) at which the

vacancy ¢xists.

Section 3. In the interest of maintaining continming operations, the Employer may
temporarily assign an employes to 2 vacant or new position unti! the job is filled according to
this Article. Positions being filled by umit member in accordance with the above shall be done as

500D as administratively feasible.

Section 4. Whenever it becomes necessary to temporarily transfer an cmployee (o a
work site outside of the District of Puerto Rico, to the extent feasible, the transfer shall be
voluntary and on the basis of seniority among the employoes at the involved lacation
BEmployees so transferred will receive the higher of the bage hourly wage available to employec
regularly assigned te the location to which they are being transfemed, or their regular hourdy
wage they receive at their normal base location under this Agreement.

ARTICLE VI - Grievance Procedure

Section 1. For the purpose of this Apreement, a grievance shall mean a claimed
violation, misinterpretation or misapplication of any provision of this Agreement. The term
“days" shall not include Saturday, Sunday and holidays when used in this Article.

Section 2. The number of days provided for in the presentation and processiog of
gricvances in each step of the grievance procedure shall establish the maximum time allowed for
the presentation and processing of a prievance. The time limits specified may, however, be
extended by written mutual agreement. The failere of an empleyot or the Union to procesd to
the next step of the grievance procedure within the time limits specified shall be deemed an
acceptance of the decision previousty rendered and shall construte a waiver of any [uiure appeal



concerning the prievance. The failure of the Employer to answer a grievance within the time
limits specified shall permit the grievan! or the Union, whichever is zpplicable to a particular
step, to proceed to the next step of the grievance procedure. Mo grievance may be fited or
processed based upon fzcts or events which have occurred more than five (35) working days

before the grievance is reduced (o wiiting.

Secfion 3.

()

®)

(c)

{d)

All grievances shall be presented and processed in accordance with the
following procedure:

Step One — Any employee having a complaint, or an employee designated
by a group of employees having a complaint, may discuss the complaint
with the appropriate supervisor. The employec may be accompanicd by 2
Union representative if the employce so desires. The supervisor shail
answer the complaint promptly, either orally or In writing.

Step Two - If the grievance is not resolved at Step One, the pricvance
shal! be reduced to writing and presented to the Site Supervisor within five
(5) working days from the date the eveat giving nse to the grievance
occwrs. The written grievance shall be signed by the greving employec
and shall set forth the nature of the pricvance, includiog an appropnate
justification for redress, and the adjustment sought if known. The
empioyee, the Union representative and the employee’s Site Supervisor (or
hisfher designee) shall meet to discuss the grievance. The Site Supervisor
shal} give a writlen decision to the grievant witlun five {§) working days

afier the receipt of the grievance.

Step Three — If the grievance is not resolved at Step Two, the grieving
employee must tefer the grievance to the Umon and to the
Contract/Project Manager within ten {10) working days after the
completion of Step Two. The Contract/Project Manager (or histher
designee) may mect with the grievant and the Union represcatative fo
discuss the gricvance. The Project Manager shall give a written decision
to the gricvant within twenty (20) working days after receipt of the
gricvance.

Step Four — Except as limited below, any grievance ansing during the
termn of this Agreement not resoived at Step Three may be submitied to
atbitration by the Employer or the Union submitting a wntten request
therefor to the pther party within ten (10) days after the completion of Step
Three. Service of a request for arbitration upon the Employer most be
made upen the Project/Contract Manager.

()] Only the Union (i.e., no individual grevant) may move a grievance
to Step Four, .



(u)

(iii)

(iv)

(v}

(vi)

(vii)

Mo grievance regarding a dispule as lo the tnterprelation of a Wagc
Determination, the interpretation of the Employer's contmct(s)
with the Government, or the Employer’s adherence to a request of
the Government shall be processed to Step Four sincc those
matters are nol arbitrable, nor shall the discipling or termination of
a probationary employee or any other matters specificd in this
Agrecment as not being gricvable be within the arbitrator's
Jurisdiction.

Following the written request for submission to arbitration,
representatives of the Employer and the Union shall attempt to
agres an the sclection of an arbitrator. I mutual agreement o the
selection of an arbitrator cannot be reached within twenty (20) days
after the date of the receipt of the request for arbitration, the
arbitrator shall be selected by altemnating the option to strike names
from a list of ninc (9) neutral arbitrators provided by the local
Office of the Puerto Rico Department of Labor Federal Mediation

and Conciliation Service.

At the tune of the arbitralion hearing, etther party shal] have the
right to examine and cross-cxamine witnesses, present docwments
into evidence and a watten record of the proceedings shall be made
upon the reguest of either or both parties. Costs will be paid by

party requesting information,

Neither party may assert a contraciual claim or basis in support of
its position which was not presented during an carlier step of the
Grievance Procedure.

The arhitrator’s fee and expenses, including the cost of any heanng
room shall be borne by both partics in equal amounts. The
expenses and compensation of any witness or other participant
shall not be paid by the Employer, unless the individual's
attendance necessitates the release from duty. Any other expenses,
including transcript costs, shall be bome by the parly incurring

such expenses.

The arbitrator shall have no power to: {a} add 1o, subtract from,
alter, or in any way medify the terms of this Agreement; (b)
estzblish or modify any wage rate; {c) construe this Agresment to
[imit Management's discretion except only as that discretion may
be specifically limited by the express terms of this Agresment; (d)
interpret or apply law, including but not limited to the requirement
of the Service Contract Act and implicatons of Wage
Determinations as well as any other legal obligation referred to in
this Apreerncnt; or (¢} consider any matter or substitute hissher



(1)

{iii}

{iv)

(v}

(vi1)

(vii)

No grievance regarding a dispute as to the interpretation of a Wage
Determination, the interpretation of the Employer's contract(s)
with the Government, or the Employer’s adherence 1o a request of
the Government shall be processed to Step Four since those
maticrs are not arbitrable, nor shall the discipline or termination of
a probationary employce or any other matiers specified in this
Agresment as nol being grievable be within the arbitrator's

Junsdichon.

Following the written request for submission to arbitration,
representatives of the Fraployer and the Union shall attempl 1o
agree on the selection of an arbitrator. If mustual agrezment on the
selection of an arbitrator cannot be reached within twenty (20) days
afler the date of the receipt of the request for arhitration, the
arbitrator shal! be selected by alternating the option to strike names
from 2 list of nine (9) nevtral arbitrators provided by the local
Office of the Puerio Rico Department of Labor Federal Mediation

and Conciliation Service.

At the time of the arbitration heanng, either party shall have the
right to examine and cross-examine witnesses, presenl documents
into evidence and a writien record of the proceedings shall be made
upon the reques: of either or both parties. Costs will be pmd by

party requesting information.

Neither party may assert a contractual claimn or basis m support of
its position which was not presenied during an earlier step of the
Grievance Procedure.

The arbitrator's fee and expenses, incloding the cast of any hearing
room Shall be bome by both parties in equal amounts. The
cxpenses and compensation of smy witness or other participant
shall not be paid by the Employer, unless the individual's
attendance necessitates the release from duty. Any other expenses,
including transcript costs, shall be bome by the party incuming

such expenses.

The arbitrator shall have no power to: (a) add to, subiraclt fom,
alter, or in any way modify (ke terms of this Agrecment; (b)
esieblish or modify any wage rate; (¢} construe this Agreement to
lmit Management"s discretion ¢xcept only as that discretion may
be specifically limited by the express terms of this Agreement; (d)
interpret or apply law, including but not limited to the requirement
of the Service Contract Act and implications of Wage
Determinations as well as any other legal obligation referred 1o in
this Agrecment; or {¢) consider any matter or substitute hissher



judgment for that of the Government's regarding 2 determination
or regquest of the toczl Marshal, the contracting officer or othver
official of the Governmeni.

{vin} The arbitrator shalf render a decision as spon as possible following
the hearinp. Decisions of the arbitrator, subject to the imitations
set forth in this Agreement, shall be fmal and binding oo the
Union, is members, the employes or employees mvolved and on
the Employer. Any award of back compensation shall not predate
tiie date of the prievance by more than ten (10} days, and shali be
offset by all eamed income received during the applicable peried
(including all disability, vnemployment and other pay received), 2s
well as being fully adjusted by any failure on the individual's part
to aftempt to mitigate histher damages. Interesi, punitive damages,
attorney fees andior front pay shall not be awardable by the
arbittator. Any award of reinstatement {including back pay} shatl
be subject to the Government permitting the employes to return to

work.

Section 4. The Unian shall have the right to le a group grievance on gricvances
involving moare than twe (2) employees at Step 2 of the grievance procedure within five (5)
working days of the event giving rise to the gnevance.

ARTICLE Vil - Discipline

Seciion 1. After completion of the probationary perod, ne employec shall be
dismissed ar otherwise disciplined without just cause unless the employee is removed from
working under the Employer's contract with the Government by the Government, or the
cmployee's credentials ate denmied or withdrawn by the Marshals Service, Should 2 non-
probationary eraployece wish to contest 2 dismissal solely made by the Employer (i.c., not due to
an action ar request of the Government)}, 2 written notice thersof shall be given to the Employer
within five {5) days of the dismissal (excluding Saturdays and Sundays) in which eveat the issue
shall thereafter be submitted to, and determined under the Grievance Procedure commencing
with Step 3, as provided in Article VI of this Agreement.

Section 2. Among the actions which shall be decmoed appropriate by the Employa
under the circumstances, and may result in and establish just cause for discipline up to and
mcluding immediate dismissal shall include, but shall not be limited to, abuse of authority;
negleet of duties; breach of security; breach of the chain of command, except to the extent
reasonably necessary to comply with the orders or accommodating the needs of the Marshat or
the judges; conduct which impugns or disparages the Marshals Service or its agents, or the
Employer or its agents, to the Government or (o other third pariies; inappropriate conduct
directed at or involving court stafl, Government employees, client represcatatives, wimesses,
turors, litigants or the general public; insubordination; dishonesty, misappropriation of funds,

10



theft, assault, intoxication or drinking on duty, or illegal use or passcssion of drupgs and narcotics;

falsifying or misrcprescuting information on an applicatien for employment, or on documents
otherwise suppliod to the employee by the Employer or the Government; a serious breach of

sscurity; immoral conduct; fighting; sleeping while on duty; destruction of praperty; or ciminal
misconduct; violation of the appearance and heipght and weight standards, Code of Conduct
andfor Performance Standards/Standards of Conduct which have been established by the

Employer and/or U.5. Marshal Services. {See Appendix I)

Section 3. Progressive Discipline. MVM's management approach includes adhening
to & sound and comestive progressive disciplinary process. This approach is based upoo MVM’'s
established Standards of Conduct, which were developed to cover all secunty contracts. MV
has designed six levels of corrective actions, which are permissive, not mandatory, as follows:

Documented Wamning/Ofheial Counseling/Remedial or additional Training, 1f approptiage

Documented Waming/Letter of Reprimand/Remedial fAltemative Training

Documented Probation/Remedial Training

Suspension of Duty without Pay

Terminaiion

Potential Criminal Presecition
The range of disciplinary options for a minor offense may start with an official counseling and
can lead to suspension of duty. For scrious offenses, the option may be immediately
termination. Repeated violations, regardiess of their nature will not b tolerated. Once wamed,
MVM employeces are expecied 1o improve their performance and/er behavior. Fatlure to do so

may lead to termination. See Appendix 2.

ARTICLE Vil - Performance Standards

Section 1. The Company is emabled to evaluate the job performance of the
employees, based on attendance, punctuality, grooming and dress standards, customer service,
courtesy to all parties and the satisfactory performance of the duties of the position.

Section2. A performance evaluation will be held one or two times a year, as the
Employer may deem necessary. The evaluation will be discussed in private, with the employze.
The purpose of the performancc evaluation is te inform the employee of areas needing
improvement and provide any assistance the employee may need to improve such behavior. The
ciployes may also seek means 10 improve hig/her performance.

Section 3.  An ecmployes who receives a below standard rating will be given a period
of up to three months to improve his/ her deficiencies and a second evaluation will be conducted.

The Employer will provide personnel with quality material to ensure that they meet the dress
standards. The Employer will make effort to help the employee with their performance through

additional training, counseling or instruction.

1"



Article IX -Training

Section I. The Union and the Employer understand and agree that the employees of
the Barpaining Unit shall and will be available to attend traimng programs and semtnars that the
Company from time-to-time, may offer in order to improve the services offered, as well as the
skilis of the employees. The training programs shall be paid by the Employer. Employees who
are not available for scheduled training due to emergency, will make-up said training at the time
znd place identified by the Empioyer.

ARTICLE X - Hours of Work and Overtime

Section 1. For the purpose of this Article, a regular work week of forty (40) hours of
work, excluding lunch periods, shall constitute a normal full-tme work week for full-tirne
employees. Employees scheduled to work for full eight (8) hour shifts shall nonmally receive an
unpaid [unch period of at least thirty (30) minutes. If any employes works more than two (2)
hours beyond a full eight (8} hour shift, the employee shall be eligible for an additional unpaid
meal periods of thirty (30) minutes 10 the extent necessary to ensurs 2 meal period for every five
{5} hours of work. Shifis shall be scheduled at the discrehon of the Employer to fulfill the needs
of the Government. Nothing contained herein shall guarantee (o any emplioyee any number of

hours of work per day or week.

Section 2. An ovedime tate of one and one-half {1.5) of an employes's base pay
{exclusive of heaith and welfare and other fringe additions to pay) shall be paid for all houss
worked in excess of forty (40) hours in 2 work week.

Section 3. Overtime pay shall not be pyramided, compounded or paid twice for the
same hours waorked.

Section 4. If requested by the Employer or Govemnment to work avertime {i.e., over
forty (40) hours in 2 work week) or extzz hours, the employee shall be required to do so unless
the employee receives approval by his supervisor to be excused. Overtime will be distributed as
equitable as practicable among emplayses regularly assigned to the particular work location,
subiject to the direction of the judges andfor the Marshals Service. The Eamployer will attempt to
rectify overlime inequalities fhrough the future scheduling of overtime work. But the Employer
shall not be penalized for the medification requested by the U.S. Marshals Service or the judge’s

pelitions.

Section 5. Houwrs of wark for part-time employees shall be determined by the
Employer, subject to Government approval, to ensure the orderly and efficient operation of court
security services. Failure {0 accept assignments when oot excused by the supervisor for
reasonable and good cause shall be grounds for discipline up to and including discharge.

Section 6,  Provided the Employer provides the Union with at least two (2) weeks

prior notice, each emploves may be required 1o use an clectronic sign infout atlendance sysiem
when reporting for duty. Thts form of repotting will be used to ¢heck in and out for lunch if the
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cmployee leaves the building, and to check out at the end of the employee’s shilt. Each
employes shall be responsible for r@aﬁWdMM pUIPOSES.

Scction 7. Effective October {7 1928, vnder normal circumstances, there shall be two
fifteen (15) minute paid rest periods for each full-time shift. One rest period shall be in the first
half of the shift and the second rest period shall be in the [ast half of the shifi. The supervisors

will coordinate the scheduling of breaks. Working during one's break without prier approval
from a supervisor or as instructed by a U.S. Marshal or a judge, shall not constitute overtime pay.

ARTICLE Xl - Wages/Shift Differential

Section I.  The howly rate of pay for each employee is set forth in Schedule 1 of this
Agreement which 15 attached hereto and incorporaled herein by reference.

Section 2. Shift Differential - Effective October 1, 1998, all werk performed
between six (6) p.m. of one day through six (6) a.m. of the next day shall be paid at one hundred
and three percent {103%) of the employse's repular hourly rate.

ARTICLE XII - Holidays

Section 1. Whenever the tenm “holiday™ is used #f shall mean: New Year's Day,
Martin Lather Kang, Ir. Day, Presidents Day, Good Friday, Memorial Day, Independence Day,
Labor Day, Columbus Day, Veterans Day, Thanksgiving Day and Christmas Day.

Section 2. A full-time employee who is not required to work on & holiday shall be
paid cight (8) hours of holiday pay at his'her base hourly straight ime rate, exclusive of any shift
or overtime preenium, The employes will be paid holiday pay enly ifs

(a) The employes works as schedujed or assipned both on histher last
scheduled work day prior to and his/her first scheduled work day after the
day on which the holiday ts observed {provided hefshe worked at teast one
{I} day during the week of the holiday; ard

) The employee is not 1laid off or on a leave of absence.

Section 3. Any full-time ecmployee who warks as scheduled ¢n a hoeliday shall
receive the employee’s regular mate for all howrs worked ard in addition shall receive cight (8)
hours holiday pay providing the employee meets the requirements of Saction 2, above.

Section 4. An employes who is scheduled 1o work on a holiday and fails to report for
such work without reasonable cause shall forfeit the ernployee's holiday pay. In order to receive
pay for holiday, the employee must be in a pay status.
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Section 5. Any regular pari-time employee who wotks as scheduled on a holiday
shall receive the employes’s regular ate of pay for all hours worked plus prorated holiday pay
based on the prior week's hours of work.

Section 6. Holiday pay for regular part-time employees who do not work on a

holiday and who mest the eligibility requirements set out in Section 2, above, shali be paid only a
proration af the full-time benefit based on their prior weck's hours of work divided by forty (40),

ARTICLE Xl - Sick Leave

Sectiom 1. Effective October 1, 1998, sach empiloyee with & senionity date of Aupust
1, 1995, or later, shall be eligible to acente sick leave at one (1) day per month in which the
employec works at least one hundred fifteen (115) hours. Emplnym hired prior to August 1,
1595, shall, effective October I, 1998, accrue sick leave in accordance with the schedule in

Puerto Rico’s Mandatory Decree No. 74 (Fifth Revision)

Secticn 2. Subject to the provisions herein and the policies and practices of the
Employer, the admimstration of the sick leave benefits, including accruals and payouts
{including liguidation), shall bc in accerdance with Puerta Rico Act No. B4 of 1995, for
employess with senlority dates of August §, 1995, or 1ater, and the aforementioned Mandatory

Decres for employee with carhier seniority dates.

Section 3. Except in circumstances beyond the control of the employee, the employee
shall notify his/ber supervisor of the employes's illness as soon as the cmployee believes that
he/she will be unable to report to work, 2od not Yater that the five (5) hours before that start of the
applicable shift. I is understood that the pse of sick Ieave shall not excuse the fatlure fo comply
with the Employer’s normal reporting requirements, attendance requirements, and medical
certifications (far absences exceeding two (2} working days).

ARTICLE XV - Vacations

Section 1. Effective October I, 1998, seniority employees with semiority dates of
August 1, 1995, or thercafier, shall be entitled to accnze annual paid vacation leave based on their
continuous years of service in CS0 service in the District of Puerto Rico with the Employer (and
its predecessor contractors) and their base hourly wage at the time payment is made, at the rate of
1.25 days per month of work in which the employees works at Ieast one hundred fifteen (115}
hours. Employees hired prior to August 1, 1995, shall, effective October 1, 1998, accnte annual
paid vacation leave in accordance with the schedule in Puerto Rico’s Mandatory Decree No. 74

(Fifth Revision).



Section 2. Each cmployee who qualiftes for vacation leave in accordance with the
provisions of this Article shall notify histher District Supervisor in writing prior to April [* of
cach year of his or her first and second choice for desired vacation periods, if any, The Distrct
Supervisor will atiempt to approve vacation schedules so as to be mutually satisfactory to the
employee and the Employer in line with the senionity of the employee; provided, however, that
the final allocation of vacation perfods shall rest exclusively with the Employer in order to insure

orderly and efficient operations.

Section 1. Subyject to the provisions hercin and the policics and practices of the
Employer, the administration of the vacation benefits, mcluding vacaton day accruals and
payouts (including liquidation) shall be in accordance with Puerio Rico’s Act No. 84 of 1995, for
employess with seaiority dates of August 1, 1995, or later, and the aforementioned Mandatory

Decree ior employees with earlier senicrity dates.

Section 4. Lengih of service with the Employer shall not accruc lor purpose of
vacation beaefits while an cmployee is on an unpaid leave of absence or laid ofll

Section 5. Employees may use their vacation leave once they have acemied it for one
(1) year. I case of urgent need and through wnlten agreement with the Employer, the cmployee
may use in advance, what they have accrued up to the time the request of leave is submitied to

the Site Supervisor.

ARTICLE XV - Leaves of Absence

Section 1. Unpaid personal leaves of absences not to exceed turty (30} calendar days
per contract year may be granted at the discretion of the Emplayer without loss of senfonty.

Secton 2. A scniority employec may be granted a medical leave of absence for a
specified period not to exceed twelve (12) weeks, provided the employse's disability is made
kmown to the Employer and, 1s supporied by a doctor’s certificate denoting the nature of the
iilness and the estimated length of time the employes wiil be unable to perforn his/her jab.
During such leave, the employee shall be required to furnish a similar report from a doctor when
requested by the Bmployer. Upon the expiration of said leave, the employee shall furnish the
Employer with a statement, signed by a physictan, which establishes the fitness of the employes
to refurn to the employes's job. Should the Employer have reason 1o doubt the fitness of the
cmployes to retwmn to the employee’s job, the Employer may, at its expense, require the
empoyee to pass 2 physical examination to the satisfaction of & physicizn appointed by the
Employer prior {0 the employee’s return to work. This leave will be concwrent with leave
granted by the Family Medical Leave Act (FMLA).

Section 3. An employee shall be granted a Military Leave of Absence, as required

under the Federal Law, for the time spent in full-uime active duty in the Arnmned Forces of the
United States. The penod of such leave, and reinstatement upon the expiration of such leave,

15



shall be determined in accordance with applicable Federal Laws in effect af the time of such

leave.

Section 4.

{a)

®)

{c)

(d)

Section 5,

(a)

{©)

(c)

(d)

A lzave of absence shall be processed in the following manner:

Any requesi for 2 leave of absence shail be submatted in wnting at least ten
{10} calendar days prior to the date such leave shall take efiect, except in

case of emergency, and shall include:

fi} the reasons for such leave;

{ii} the eflective date of such [cave; and
{ifi)  thc cstimated date of return to work.

The written request for a leave of absence shall be submatted to the
employee's Site Supervisor for final disposition.

If the request for a leave of absence is approved, a copy of the approved
leave of absence will be given 1o the employee invalved.

Extensions of 2 leave of abscnce may be granted at the discretion of the
Employer upon wtitten request by the employee within ten (10} calendar
days prior to the expiration of the leave. Extensions so granted shall not

total more than thirty (30) calendar days.

All {eaves of absences shall be subject 1o the following general provisions:

Seniority shall accumulate durng the period of any approved leave of
absence subject to the provisicns of Article 11T of this Agreement.

Any employee whe receives a leave of absence for 2 definite period of
time shall not be entitled to return to work unfil the expiration of such
leave unless the Employer elacts to waive this provisioa.

Such leaves shall be without payroll compensation ar benefits unless the
emplayes is eligible for paid sick leave days under the provisions of this
Agreement, and then those benefits shall be the sole sounce of payment to
the employees.

Leaves covered by the Family and Medical Leave Act (“EMLA™), for
employees eligible for said leaves, shell be administered in 2 manner
consistent with said Act, as determined by the BEmployer, and the
Employer may require the employee to use acerued vacation and sick
days, and other leave benefits under this Agreement, concurrem with the
leaves pranted under the FMLA| as allowed by the Act,



RTI CLE - Bereavement Leave
Effective 03\ 1, 19957 employees shall be entitled to three (3) days of paid

bercavement leave per full Guvmnmmt contract year for purposes of attending, on a day
normatly scheduled to work, the funeral of a parent, parent-in-law, spouse, child or sibling.

Proof of funeral attendance may be required by the Employer. The employes must provide the
Site Supervisor with at least twenty-four {24} hours prior written notice, whenever possible, of
the need for bereavement leave in order to be paid this benefit. Bereavement days shall nof be
cumulative, nor shall they be payable if not used. Pari-time semority employees are eligible for
this benefit only if a regularly scheduled day of work is missed for this purpose.

ARTICLE XVl - Health and Welfare

Section 1. For the remaining years of this Agreement, the rates for health and welfare
benefits payments shall be paid in accordance with the schedule listed below:

Oct. 1, 1998 31.39
Oct. 1, 19595 162
Qct. 1, 2000 51.85
Qe 1, 2001 3208

Section 2. In licu of paying the above amounts, the Employer may, in its discretion,
offer emmployess the opportunity to participate m an Employer sponsored heaith plan. The
provision of such a plan, and any balance of health and welfare payments required by law, tmay
be offered and terminated to the exteat aliowed by federal law.

Section 3. The Employea may offer employees the opportunity to participate in other
non-retirement related fringe benefit programs geocrally made available to other court security
officers employed by the Company as said programs may be in cfiect from time to time at tie
Employer's discretion, including cafeteria plans, payroli deduction plans, nsvrance plans, etc.
Therefore, tt is specifically understood that employees shall continue to be cligible to participate
in the Employer's current 401(k) plan made geperally avatlable to its non-unit employees,
subject to the terms of that plan and the Employer’s continued spoasorship of that plan.

ARTICLE XVIH - Union Membership, Dues, Fees

Section 1. The Union agrees that it will accepl inlc membershup any employee who
may be required or eligible to be a member of the Union, without discrimination, and that it will



not attach, as a prerequisite of such rmembership, any condition more burdensome than the
conditiens applicable to present members of the Union.

Scction 2. Each employes who was employed on or before May 24, 1996, and who is
a member of the Union as of the cffective date of this Agreement shail cither:

{2} Remain 2 member of the Union for the remaining term of this Agreement;
or

{b) Pay the agency fee, as set forth below, for that term.

Section 3. Each employee who was employed on or before the effective date of this
Agreement, and who is not 2 member of the Union as of the effective date of this Agreement
shall, shall within 30 days of the effective date of this Agreement, or upen the satisfaclory
compietion of his or her probationary period, whichever is later, either:

{a) Became a manber of the Union;

(b) Pay the Union a monthly agency fee for the negotiation and adnzinistration of
this Agrecment and other matlers germane to collective bargamming (the
monthly amount of which shall not exceed the amount of regularly charged
monthly dues to Union members in the unit).

Seclion 4. Any employee hired afier the cffective date of this Agreement, shall,
withinn 30 days after the satisfactory completion of his or her probationary period, either become
a member of the Union or pay the Union an apency fee as desenbed in Section 3{b), above.

Section 5. The Employer agrees to deduct initiation fees, monthly dues, and lawhul
assessments designated by the Union from the employee's pay check. These deductions will be
made per pay period for full-time employees, not to exceed two (2) pay periods in a month.
These deductions will be made only upon writien authorizations from the employee on the form
provided by the Union.

The Check-Off anthorization card 10 be executed and furnished to the Employer by the
Union and the employses shall be the official authorization for deducting dues and fees. No
other form shall be acecepted by the Employer unless mutually agreed to by both parties.

Such authorization shall be revoked by the employec upen thirty (30) days wniten notice
served upon the Employer and the Union. It is understood that such deductions will be made
only 25 long as the Employer may legally do so. The Employer will be advised in writing by the
Union as to what the Union dues, initiation fees and service fees are. The Employer will remit
all such deductions to the Union by mail. The money will be forwarded within five (5) business
days afler the last pay period of the month, The Union will provide the Employer an address
where 20 rermut the money deducted. '



The Employer shall not be a party to sny enforcement of the provisions of this Article,
nor shall it be obligated to take aoy action against any cmployee not adhermg fo his or her

oblipations herennder.

Moreover, this Article shall not be the subject of any grievance processed under this
Agrecmnent’s Grievance Procedure. The Liniop may, however, enforce any obligation of any
employee herein established in cowrt, or by any other legal means. If the Union fakes action
through a court to enforce the empioyee’s obligations under this Aricle, the Union shall be
entitled to recoup from the employes all of its court costs and reasonable attorneys’ fees directly
associated with the successful judicial enforcement of the employee’s obligation.

Section 6:  The obligations set forth in this Article shall only be effective to the extent
permitied by controlling law, including but niot limited lo any Executive Ornders permitting or
yestricting unicn secunty nghts.

Section 7, The Union agrees {o save and hold the Employer harmless from any and
all ¢claims, actions, suits, damages or costs, including any attorney fees incurred by making these

deduction from the employess.

ARTICLE XIX - Union Representation

Section 1. The Union Local President and/or the Intenational Representative and/or
their designees may be penmitted access to the Employer’s office at the site at mutually agreeable
times upon prior notification to the Employer, subject to the Government security restnetions in
eflect, for the sole purpose of consjdering matters covered by this Agreement.

Section 2. There shall be no Union business conducted dunng an employee’s wotk
time,

Seccetion3.  The Union is responsible for providing wriiten notification to the
Employer’s Site Management, and the Director of Human Resources as io the individuals
officially designated to act as representative of the Union within ten calendar days of their
appointment. An employee shall not be permitied to cngage in Unien duties until notification is

received by the Employer.

Scction 4, A Union representative shall performn histher assigned security related
duties and shall net leave hisfher post during work hours to conduct Union business without the
expressed written approval of Site Management



ARTICLE XX - General Provisions

Section 1. Neither the Employer nor the Union shall discnmipate against any
cmployee on “the basis of race, creed, color, gender, age, national ongm, religion, sexual
arientation, disability or other legally protected classification, as prohibited by controlling law,
but ro claim under this section shall be grievabie.

Section 2. Neither Union officiais nor Union members shall, duning working fime
{excluding break and lunch periods), solicit membership, receive applications, hold mestings of
any kind for the transaction of Union business, or conduct any Union activity ciher than the
handiing of grievances to the extent such work time activity is specifically allowed by the

Emplover.

Sectiop 3.  The Union may request the reiecase of employses for the purpose of
attending to Union business. Such requests shall be made at least taro {2} weeks in advance of
the time for the leave, and shall be in wiiting. No more than two (2) employecs may be released
withm a District under this provision on 2oy one occasion. Except for purposes of aspotiations
scheduled with the Employer during work time, such leaves shail not exceed a total of five (5)
days per contract year, unless otherwise agreed to by the Employer. Leave time requested and
within the basic paramelers of this provision will not be unreasonably denied, and will be granted
if coverage is available without the Employer incurring overtime, and the reiease will not impair
the Employer’s obligations under its contract with the Govemment and the intercsts of the
Marshals Service. Leaves pranted ander this provision shall be without compensation by the

Employer.

Section 4, Employees who are tardy shall be docked for time missed rounded to the
nearest six {6) minute increment All incidents of tardiness, whether docked or nof, shali provide

a basis for disciplinary action.

Section A. The Employer shall pay for all physical/medical examinations that are
required by the Employer at Employer designated clinic(s) or physicians. To the extent the
Employer atlows the emplayee to choose the clinjc ar physician in liex of going te an Employer
designated provided, the Employer will provide zn allowance to the employee of fifty-five
($55.00) dolNars per examination. Physical/tnedical exams may be required by the operation of
the Government contract or should the Employer have concems regarding an employee's fitness
for duty. The Employer may designate the physician or clinic, al its discretion. The employee
shail provide the Employer proof of the medical examination viz written examination results
which includes a statement concaming continued fitness for armed duty as a prerequisite for
continued employment. The Employer shall retain the ortpinal or a copy of the results, annotate
records and provide same to the Government as required by the contract.

Section 6. The Employer shall retmburse employees for all required and approved
vavel expenses as required by and reimbursable under the Employer’s contract with the
Covernmend and the Employer's policies as in effect from time o time.
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Section 7. A uniform allowanse of eleven (30.11) cents per hour ghail be paid for
each hour of work up to 40 hours per wesk.,

Section 8. Each December, an annual bonus equal to two {2.0%) perceat of the (o1al
wages camned as a (S0 between the preceding Government contract year (Cctober 1 to
September 30}, up o ten thousand {$10,000.00) dollars in total base wages, which is &2 maximum
of $200, shall be paid to all employecs who worked at least 700 hours as C50s under
Employcer’s contract with the USMS during the Govemnment contract year preceding that
December (i.c., Qctober 1 through September 303, For the first contract period, while not
obligated by law because it is not & compiete contract year, the Employer agrees i pay the first
bhorus m December, 1998, This payment is deemed to satisty any applicable Iecal requirement
for a Christmas ar other annual bonus to the extent the employees may be eligible therefor under

local law or Company policy.

Scction . Employees shall not use Government or Company telephones for personal
or unauthorized purposes. To the extent possible and feasible, and in accordance with local
procedures, personal messages (name and number) of calis received in the office for employees
will nermally be taken. If & call for an employec appears to be an emergency, the employec will
be notified as socn as practicabie.

ARTICLE XXI - Strikes and Lockouts

Lection 1. So long as this Agreement 15 in effect, the Union will nol cause, nor permil
its members to cause, nor will any member of the Union take part in, any strike, including a
sympathy strike, slowdown, stoppage of work, planned {uefficiency or any other curtailment of
work of restriction ot interference with the Employer’s or Government's operations for any
reason whatsoever. Nor will the Union authorize or sanction the same. Upon hearmg of any
unauthonzed strike, slowdown, stoppage of work, planned inefficiency or any other curtailment
of work ar restriction or interference with the operation of the Employer and/or the Government
as set forth above, the Union shall take the necessary steps to avert or bring such activity (o a

prompt termination.

Section 2. Any employee who viclates the proscniptions of this provision will be
immediately discharged. Furthermore, it is agreed and understood that in addition to other
remedies, the provisions of this Anticle may be judicially enforced including specific
performance by way of injunctive relief

Section 3. During the e of this Apreement, the Employer shall nof lockout any
employees covered hereunder.
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ARTICLE XXl - Service Confract Procedures and Obligations

Section 1. The parties roccognize that they are providing a service to the United States
Government. Therefore, the (emms of this agrcement are subject to the directives of the
Governraent, and, cxeept as provided herein, there shall be no recourse against the Employer
with regard to its actions taken to comply with those directives. In the event a directive
necessitates 2 deviation from the obligations or procedures contained in s Agreement, the
{nion may request that the partics hereto meet and confer with regard to the effects, if any, of the
deviation necessitated by the Government's directive. A copy of a2 written directive covered by
this provision shall be pravided to the Intemationzl UGSOA President upon request.

Section 2. A copy of any notice of removal resulting at the request of the
Covernment shall atso be pravided to the UGSOA’s Infemational President. In the event the
Government makes such 2 request resulting in the employes’s removal from worting under the
contract, the employee shall have the nght to submmit 2 written rebuttz] or appeal thereto, in
accordance with the Marshals Service's procedures. The Employer shall provide the UGS0A
Tutemational with a copy of the removal procedures given to it by the Marshals Service,
including any modification thereto, which it reczives from the Marshals Service.

Section 3. Neotwithstanding any provision of this Agreement to the extent the
Govemment requires compliance with specific procedures (e.g., security clearances, medicai
examinations, weapons proficiency testing, uniformsfappearance standards, staffing
determinations, assignments, work rules, etc.), or the requirements of the Service Contract Act,
the Employer will comply with those requirements without recourse by the Union of any

employess against the Employer.

Section 4. Any compensation or expenses required by the Govermument 1o be bormc by
the Employer shall bome by the Employer. Any compensation or expenses currently required to
be bomme by the Employer, but subsequently no longer mandated or directiy allowed as a
chargeable expense by the Employer to the Government, may be terminated by the Employer
after providing notice to the Union and allowing the Union to meet and confer wilk the Employer
over the effects of that intended action.

Section 5. Should the Union and/or the Employer desire that the Government 1eview
and/or reconsider a directive covered by Section 1, above, or by a removal arder covered by
Section 2, above, then the Union and/or Employer may do so. The owcome of said

administrative review(s) shall be final.

ARTICLE XXIii - Partial invalidity

If any provision al this Agresment or any application of this Agreemenl to any employes
or group of cmployecs shafl be dotermined to be contrary ta law, then such provision or
application shall not be deomed valid and subsisting except to the extent permitied by law, but all

other provisions or applications shall continue in full force and efifect.
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ARTICLE XXIV - Waiver, Entire Agreement and Amendments

Section 1. The parties acknowledge that dunng the negotiations which resulied in
this Agreement each had the palimited right and opportunity to make demands and proposals
with respect to any subject matter not removed by law from the area of collective bargaining, and
that ali of the understandings and agresments arrived at by the parties after the exercise of that
right and opportunity are set forth in this Agreement. Therefore, the Employer and the Union [or
the life of this Agreement each voluntarily and without qualhfication watve the right, and each
agrces that the other shall not be obligated to bargain collectively with respect to any subjects or
matters referred to or covered in this Agreement, even though such subjects or matiers may not
have been within the knowledge or contemplation of either or both of the parties at the tune they

negotiated or signed this Agreement.

Section 2.  This Agreement constitules the fall and complete agreement between the
Empleyer and the Union, it being understood that nothing shall be 1mplied as being binding on
the partics hereto except to the extent expressly set forth in this Agreement. [n addition, the
Union acknowledges and agrees that any prier understandings or agreemenis reached with ihe
predecessor Empleyer are voud and in no way binding on MVM, Inc.

Section 3. This Agresment can only be maodified ar be re-negotiated by the express,
written and signed agreement of both parties.

ARTICLE XXV - Duration of Agreemem\éy\

Bection 1. This Agreement {other than the provisio directly to wages) shall
remain n full force and effect until 11:59 p.m. on September 30, 2002 {(or any extension periods
granted to Employer by the Government, whichever is later), and thersafler for successive
pertods of one {1} year, unless either party, at Jeast one hundred and eighty (180) days before the
Agreement's stated expiration, scrves a wiilten notice on the other party of a desire to terminate

this Agresment upon the upcoming applicable expimtion date.

Section 2. This Agreement shall also be termmmated sixty {60} days after service of
writien natice of termination by one parly on the other if said service s within thirty (30} days of
the terminating parties’ recetpt of netification by the Government that the Employer’s ¢urrent
contract shall be reprocured by formal bidding {instead of renewed). Should either party receive
such a notice from the Government, it shall send written notice of its receipt thereof {along with a
copy of the notice) 1o the other party within fourteen (14) calendar days of said receipt.

Maotices required hy the parties under this Aricle shall be sent by cerlified

Section 3.
Subject o

mail to the other party, with notices (o the Employer 1o be sent to its President,
Section 4, below, within thirty (30) days of the issuance of 2 notice to terminate this Agreement
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as set forth zabove, the parties shall commence the process for asgotiation a successor fo this

Apreement.

Section 4.  Notwithstanding the above, this Agrecment shall immediately terminate
upon any termination by the Government of the Employer’s relationship therewith to provide
court security services for the federal courts within the jurisdictiona} boundaries of the United
States District Court for the District of Puerto Rico. In such relationship shall also terminate, as

shall any further duty to bargain.
Sectiqy 5. This Agreement shall take effect upon s execution by both parties,
g, —and il supersedes any and all prior agreements or understandings befween the

o

August
parties,
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IN WITNESS WIIEREQT, the partics hereto have set their signatures on the
day and year indicated beiow.

UNITED GOVERNMENT SECURITY
QFFICERS OF AMERICA, LOCAIL 71

Willie Judkig(, President of Local 72

[rate: é)- Xy ‘fg

Wanen T

Karen M. Marqucz,'Vim-Pres t

Date: %g /f_f : -
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~ARBUB)S )

STANDARDS OF CONDUCT

It &5 vitel (hat you realize that you arc & reprsentative of MVM and that YOU WILL BE HELD ACCOUNTABLE, FOR. AL L,
OF YOUR ACTIONS. The following acts, cither in commission or amissicn will sarve as INCONTESTARLE GROUNDS
FOR TERMINATION, without furiher waming, on (he basis of "GROSS MISCONDUCT,” upon verification by appropriate

investigation:

L R

Agzavlt. Maling ar uttenng verbal or physical threats ar fighting.

Thelt or pil ferage by an office,

Sabotmge.

Decstruction of praperly.

Dishoncsty: Accepling bribes, cnabling a person o soane stolon proporty, pormitting snauthorized aceess to classified mateial, or
lying.

Falsification: Muking or suthonizing freuduleant entries on official decuments, falsifying reports.

[nsubotdination towand the climt, supavisors of unagement parsonmcl ) ) .
Distegard of lawful orders: To incude written past orders, special arders or instructians, or verbal instructions from supervisors or

ranagemen! pasonnzl
Violstion of rules, regulations or cstablished policy of MY M or itz clionts,

Sexual haressment or discrimination towards MYM and cliont employess and vistors, .
Intoxication- Drinking ot being under the influcnec of aloohol, ilfegal usc of drugs, or contralled substances whils on duty.

Megligemoe: Slecping on duty, shandoning past, leaving post withoul propor authority, failing o pefora dubics as prssaribed.
Abgentocimr Failure to report for worle. Failure of # relicving officer 1o notify the designated Suparviser ot Project Manager of histher
mabdity toreport for duty (Mo CallNo Show). Unsatisfactory attendance. .
Terdmess. Repeated failure to roport Lo work on time.

Condudct which impugns or disparages the cient or MYM.

Insuberdination

Faijure to perform dutics in safisfactory manner

Falsifying or misrepreseniing information on empleyment fonms ar Government reperting forms,

Breach of Seaunty

Inmeral eenduct.

Diestruction of property.

Criminal mrsconduct,

Abuse of anthonty.
Violation of VM 'z policies and procedures.

The following acts, either in commission or omission, can serve as incontestable grounds for disciplinary zetion including
SUSPENSION FROM WORK, REDUCTION IN WORK HOURS, DEMOTION OR TERMINATION. The disciplinary
action taken could be on the basis of "misconduct™ or "gross misconduct” depending on the degree of severnity of the aci(s), as

revealed thmough investigration,

[ I B I T R Y

Accoptintg eny focs,

Any act of auelty, ineppropriate conduct, oppression dirosted to employess, cdient, visitors, count s, general public o another
mesher of the security foree.

Communicating arders or information to eny person wvat guthorized to receive them

Conduct unbocoming of an oficer ¢r prejudicial to dizapline,

Vialating or will [ully or carelessly permithing violations of MV or client rules, Tegulations or €onract reguirenenis.

Entertaining unmuthorized persons on post

Failutre to deal polilely and courtecusly with the elien or vistbors ta clienn facilities,

Consumplion of alcchol wathin & hours of reportzng for normally scheduled duty.

Unauthorired sctivitics on duty: Beading unauthorized materials on post. Heving any radio, tape player or television on past. Working
om perzonal projocts such ss hobbies.

Using the telephane for any reasons other then secunty puposes.

Fratomization with MYM employocs or clicnts enployess while on dirty.

Any off duty conduct that immpairs the ability to oblain or maintain & security clexrance or license, if requinsd.

Breach of Chain of Conurand, except 1o the extent necessary Lo comply with aeders of accommodating the need of the Govamnment.
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APPENRIK d
DEFINITION OF TERMS

Abseat without Leave (AWOL) - an unauthorized or not notified alisence from the job withaut the proper authorization of 1he
supecrviser or maager in charge.

Abuse of Authority - Conduct or behavior which exceeds legal, regulatory ar speeilically appraved paramelers of pedformance
end/or supervision which has been vested in an employes due Lo histher job responsibility while employed to work on the Coun

Security Officer (CS0) Program contract,
Assault - Any willful attempt or threat to inflict physical injury coupled with an apparent ability to de so, cagsing 2 present (ear of
tmmediate harm.

Attendawce - toa regularly and punctually report @ work as scheduled to fulfill and comply wilh the emplayment responsibilitics
of the pozition.

Battery - Any iflcgal beating or touching of another person either directly or with an object

Breach of Chaio of Command - The willfl disregard for the Employer's established levels of supervision and management, and
failure ta follow prescribed procedurss for communicating and resolving issucs at the lowsest level of supenasion (2.g., through the
amployee's immediate supervisor), cxcept under circumstances specifically identified in the Employers” or clitnts” padicics or
procedurcs. Good comumtnications are essential 10 the healih and functions of the Employer. Employees are encourzged to ask questions and
gct issucs resolved a3 capediliously as possible, by working through the Chain-ol-Command. The lollowing ehart should kelp employees in

getting questions and concerns answered or resolved:

ADMINISTRATIVE | (GPERATIONAL
I cad Court Sccunty Officer Lead Court Security Officer
Site Supervisar {if applicable)

Site Supervisor
Contract/Project Manaper
Opermtions Coordinator
Director of Government Secunty Services

Mavrshal/or Designes {COTR)

Conduct which Impugns or Disparages - Includes but not limited to acts and/or behaviors that discredit or call into question or
doubt the integrity, honssty, or overall performance of Government or Employer afficials,

Counseling - To advise or provide guidance that is given for the purpose of comracting deficiencies in behavier or pecformance.

Criminal Miscorduct - Includes but not Himited o any behavior or act ¢that wounld constingte a erime (misdemeanor or felony)
under the laws of 2ny jurisdiction.
Destruction of Fraperty - Negligent or inlentional damage to equipment ar property thal belongs 1o another person or entity,

Disciplingry Actfion - Includes progressive measures {z.p., counseling, mmedial taming, suspension or lermination of
cmployment) taken or imposced by the Emplover that are intended to conmet or punish wmongful or deficient behavior or
performance in an effort to bong work performance or behavior mn line with acceptable standards and ensure contract comphance.

Discipline - A system of strict control to enforce obedicncs, encourage orderly conduct, and foster behavior that accepts rufes and
authernty in the performance of one’s duty.

Drioking on Duty - Eelates 1o unauthorized and mohibited consumpuion of atcobolic beverages while pecfonning scheduled or
nscheduled work on the Employer's or client’s premises, or within a restnicted time penied prier to reporting for duty when such

sumplion is proseribed by contractual specifisalions.

Falslfyloz or Mistepresentation of Informaziion - Includes by nat himited 1o providing information thal the employec knaws is
not aceurate and fails 1o notify mnyone of the corres! information gnee the employae has been informed of such.
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Fighting - Engaging in a physical or verhally distuptive confrontation with the public, client, supervisors or colleagies on or off
duty. This activity may affcct the suitability of employment on this or other Employer™s cantracis,

Groaming znd Dress Standards.- The requirements related to the personal and physical appearance of the employeas. These
standards arc jab-related since they are necdad (o convey 1o the gencral public and our clients an image and a sense of respect
bocoming and proper of a professional Coort Security Officer. Personal appearance coupled with the conduct of servicc and
attention should be trademarks of 3 CSO. Among these standards, but not limited to are: Clothing will be uniform and standard
pasts and blazers for males. Females can used cither pants and blazers, or skirts and blouses with blazer. Style and colar wilt be
determined by the Emplover or Govemment. The unifarm will be used at all times while working time. No jumpsuits are allowegd
Name tags and ties are to be worn as part of the uniform. No cellular phones are ta be carricd, while on duty. Personal pagers

(beepers) may be sllowed, but prior Employer authorization is needed.  For security reason and image bearing or presence
excessive jewelry is not acceptable, Female officers are allowed to wear eartings with 2 diameter no greater than ane (1) inch, Mg
eaming is acceptable in mzle security personnsl. A wrist watch is allowed. Finpger rings are allowed, oot op 2ach hand,  Meck
chains arc allowed provided they arc covered by the emplayes’s blouse or shin. Approprizte hair cuts of styles are 0 be worn a1 3|

times. Mo penytails and beards wom by male officers shall be accepied,

Ellegal Use of Drugs/MNarcatics - The use of illegal substanices, drugs and/or narcetics prohibited by law and the use of preseribed
medication that has not dispensed to the person using said medication.

Immarzt Conduct - The engaging in behavior on or off the job which (zils ta conform to the community’s standards.

Inapprapriate Conduct - Includes but not limited 1o (he vislation of Employer or client policics, rules, regulations, Standards of
Conduct, Code of Conduct (e.g. any act or behavior that is unbecoming of 3 5O commissioncd asa Speciat Deputy U5 Marshals,

Insubardination - Any refusal by the employee to fellow arders, requests or mstructions given by the Employer and client within
scope of their avthority.

Intoxication - The cffect on the body and the mind from ingesting alcohol, hallucinogens, drugs o narcotics that impairs Use
employee’s ability to perform hisfher job, andfor cxeeeds the limits presenbed by law.

Job Deseription ~ Includes a sel of dulies, responsibilities and essential functions established by the Employer for the posilion
which are contained in the Barpaining Tnit, that an employec has to satisfactanty perform to deliver the services for which the

Emmployer has been contracted and the employes hired.

Misappropriation of Funds - Inciudes but not limited ta the (hefi, temporary removal, or dishonest use of client or Employer
monies for parsonal benefit or gain withoul receiving sutharization or approval.

Neglect of Dutics - The fajlure to perform tasks as assigned or required by the contract that are specified by post orders or related
by the supervisor or client within the scope of their authonty.

Recruitment Requirement - Those requisites and job related necds determined by the Employer and client and are required to
effeciively provide security related services to the Government These requirements inclode but are not limited to job expenence,
language sills, weapons knowledge and proficiency and other requirements as decmed required by the Emplayer and Govemnmenl.

Termination - The involunlzry cessation of employment  Such aclion is deemed to be appropriate bocause of Lthe severty of a
violztion andfor breach of rules, or because of related similar offenses having occurred and there is no expectation that further
sgunscling, close supervision andicr mining will remedy the employece's behavior or performance.

Theft -The act or instance of taking the property belenging to another person without the owner's conseat; stealing.
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WAGES

For the contract year beginning October !, 1998, the hourly wages that will be paid to all Court Security
Officers for the District of Puerto Rico shall be in accordance with the following schedule:

Present Wage Wages Wapcs Wages Wagpes
Rale 10/01/58 10/01/99 10/01/00 10/01/01
With New Step 3.5% 3.5% 3.5%
& Iocrease

WAGE 1 $8.80 $9.56 $9.89 $10.24 £10.60

WAGE 2 $9.06 $9.56 $9.89 $10.24 $10.60

WAGE 3 £9.33 $9.69 $10.03 £10.38 $10.74

WAGE 4 $9.61 $10.52 $10.89 $11.27 $11.66

WAGE 5 $9.90 $10.52 $10.89 $11.27 $11.66
WAGE 6 $10.26 $10.71 $11.08 $11.47 $11.87 |

WAGE 7 $10.56 $11.15 $11.54 $11.94 $12.36

WAGE 8 £10.88 $11.38 $11.78 $12.19 $12.62

tad CSO $11.40 $11.90 £12.32 $12.75 £13.19




vliGlVeE & - Gurronl Wanes

Employee’s Current Wages Effective Through September 30, 1998

Puecrio Rico
NAME ANNIVERSARY RATE OF PAY
DATE

AGUIFRE, ALFREDO (872694 39.41
ALICEA, MIGUEL 00/30/%1 310.26
ALVAREZ, YOGLANDA 01/21/91 21056
ARBOYO, LIS 027106797 $8.850
BERRIOS, MANOLIN 06/30/91 F10.26
BRUNO, LUIS 01/08/93 $9.90
CENTENQ, PEDRG T1/26/88 $10887511.40
COLLAZC, NIVEA O7720/53 19.90
COLON, RUBEN 12/15/94 $9.33
COMAS, LUTS 0122081 21056
CORIANQ, JESUS Q5294 £10.88
DELGADO, HECTOR (1300 B 1 $10.88
DIAZ, ANGEL 06/23/07 $E.80
DIAZ, JLIAN 11/25/88 S10.E8
DIAZ, NANCY L. (8723195 $9.33
DOMENA, ERASMO 1FO1/ES $10.88
DeCOURCEVIL, RENE (47/30/93 $11.40
DeGRACIA, ARSENIO [FI B3 F10.88
ESPINQSA, PEDRO S, 02/03/92 F10.26
FIGUEROA, JEDAN O, 0212236 39.06
FONTANEZ, JUSTO R O7/ 1698 $9.06
FUENTES, RAMON L. 06/28/91 3i0.26
GALBAN, EDWIN V. Q2896 39.06
GARCIA, NATIVIDAD 062891 21026
GINES, CARMELD 11/25/88 : L1088
GUZMAN, JULIO a1/11/9% 39.33
HAYES WILLIAMSE 1. 02/29/96 0.0
HERWANDEZ, AMELIO {8/11/86 116G 8E
HERNANDEZ, BEATRIZ 0470693 _ 3990
HEENANDEZ, IOSE L. 10/21/90 F10.88
HEREMNANDEZ, EPIFANIO 06/23/89 Fi0.88
JUDKINS, WILLIE 10/14/89 F1{.88
LOPEZ, RAFAEL 10/01/83 $10.88
LeBRON, ROBERTO 10420483 T10.88
MABTINEZ, JULIO b 0603103 $9.90
MENDEZ, WILLIAME. O8/26/925 Fo.33
MORALES HECTOR L. 01710/ £0.04
ORTIZ, WILLIAM 02/10/97 £5.80
PAGAN, RAMON 10/03/35 39.06




SCHEDULE 2 - Current Wag&s

NAME ANNIYERSARY RATE OF PAY
DATE
PEREYZ, MORAILES L. 01/23/57 $8.80
PEREZ, CARILOS A. 10/22/90 §10.88
RAMIREZ, ANGEL B. Q9427195 $9.06
RIVERA, LUIS 06/28/91 $10.26
RODRIGUEZ, MARCIAL 02401780 $10.88
RODRIGUEZ, EZFQUIEL 02425/96 $5.06
EOMAN, IOSE A 06/G2/93 $9.90
ROSADO, JAVIER 520497 38.80
RUIZ, JULIO L. 04/29/84 $10.88
SALGADO, JUAN 06/16/85 $10.88
SANCHEZ, LUIS O. 06/28/91 510.26
SANTIAGO, EMILIO 100087 $10.88
SIERRA, CARLOS A. 06/28/91 $10.26
TOLEDO, DANIEL 00293 $5.9¢
VILLAVICENCIO, H. 08£29/86 $10.88
VIZCARRONDO, S.E. 01/30/95 $9.33
ZAYAS, CARLOS Ir. 01730492 $10.26






