Master Collective Bargaining Agreement
Between

KNIGHT PROTECTIVE SERVICE, INC,

and the

UNITED GOVERNMENT SECURITY OFFFCEPRS OF AMERICA
LOCAL #22]

Conrl Seeurity OfMcers - Tallahassee

Aupgust 1, 2001 — July 31, 204



PREAMBLE

THIS AGREEMENT is made and entered into on __July 30, 2001 by and
between KNIGHT PROTECTIVE SERVICE, INC.., and its successars, bereinafier referred to as the
“Empiayer” or “Company,” and UNITED GOVERNMENT SECURITY OFFICERS OF
AMERICA, 1.OCAL #22) hercinafter referred to as the “Union.”
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ARTICLE 1

GENERAL PROVISIONS

SECTION 1.1 RECOGNITION-BARGAINING UNIT

A The Emplayer hereby recognizes the Union as the sole and exclusive bargaining agent for the
purpose of collective bargaining as outlined in this Agreement, with respect to wages, hours,
overtime, leaves of absence, uniform allowances and any and al) other conditions of
employment for all fufl-time and regular part-time (share-time) Court Security Officers
employed by the Employer at Federal Court houses in Tallahasses, Fiorida; excluding all
office clerical employess, temporarily assigned employees or substitute employees,
professional employess, managers, leads and supervisors as defined in the Act.

B. The term “Employee”™ when used in this Agrecment shall refer to the Employees in the
bargaining it described in Article |, Section 1.1 of this Agreement.

SECTION 1.2 NEGOTIATING COMMITTEE

The Company agnees to recopnize a Negatiating Carnmattes composed of throe members and one
alternate selected by the Union to represent the Employees in collective barpaining negotiations.

SECTION 13 STEWARD SYSTEM
The Company agrees to recognize a steward system. -

The Union agrees that the stewards will work at their regular jobs at all times exceyd when they are
relicved to attend {o alf the business of he Grievance Procedure as outlined in Article 5 of this

Apreement.

If the Employee requests, the Company will call for a steward prior to any disciplinary action taken
whether it be written or verbal. The supervisor at the request of the Employee will release the
steward as soon as possible. The Company wiil not be responsible for paying the steward for ime

spent in this regand.
SECTION 1.4 MANAGERS AND SALARIED PERSONNEL

Managerial and salaried Employees shall not perform the dutics of the Employees in the bargaining
umit, except as necessary to fulfill the work under the US Marshals Service contract.

SECTION 1.5 DUES CHECK-OFF

A. DUES CHECK-OFF - The Company agrees 1o deduct fram the paycheck on a monthly basis
monthty dues and lawful assessments from each member of the Union, These deductions wall be
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made anly upon receipt of wrirten authorization from the Employee on 3 form provided by
supervision or the Union. Such authorization may be revoked by the Employee upon 30 days
written notice served upon the Company nd the Union. It is undersiood that such deductions
will be made only so long as the Company may legzaily do so. The Company will be advised in
writing, by the Union, as to what the Union membership dues are.

The Company will remit all such deductions to the Financial Secretary-Treasurer of the United
Government Secunty Guards of America within 72 hours from the date the deduction was made via
direct deposit unless i1 is techmcally impossible 10 do so. Al costs related to direct deposit will be
bome by the Union. The Union agrees to famnish the Company with the current routing number for
direct deposit The Cornpany shall furnish the Financial Secretary/Treasurer with a deduction list,
setting forth the name and amount of dues and mitiation fees within seven (7) days of each
remitiance. The Union agrees to hold the Company harmless from any action or actions growing out
of these deductions commenced by an Employee against the Company, and assumes full
respansibility for the disposition of the funds so deducted once they are paid over 1o the Union.
Ermors made by the Company in the deduction or remitiance of moneys shall not be considered by the
Union as a violation of this provision, providing such errors are unintentional rnd corrected when
brought to the Company's attention. '

The Check-off Authonzation Cand to be executed and furnished to the Company by the Union and
the Empioyees, shall be the afficinl Union Authorization for Check-Off of Dues, The Comnpany shall
accept no other form uniess the parties motually agree to the substitution.

SECTION 1.6 INTENT OF PARTIES

The Union and the Company agree to work sincercly and wholcheartedby to the end that the
provisions of this Agreement witl be applicd and interpreted fairly, conscientiously, and in the best
interest of cfficieni operation. The Union and the Company agree that they will use their hest efforts
to cause the Bargaining Unit Employeess, individually and collectively, to perform and render loyal
and efficient work and scrvices on bohalf of the Company, and that neither their representatives nor
their members will intimidate, coerce or discriminate in any manner againgt any person in itt employ
by reason of hisMer membership and activity or non-membership or non-activity in the Unien,
Neither the Company nor the Union will discriminate against any Employee because of race, color,
relipgion, sex, age, national ongin, Viemam BEra Veterans stahs, or disshility, The Company and the
Union recognize that the objective of providing equal employment opportunities for all people is
consistent with Company and Union philosophy, and the parties egree to work sincerely and
wholcheartedly toward th2 accomplishment of this objective.

ARTICLE 2

SENIORITY

SECTION 2.1 SENIORITY DEFINED
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Union seniority shall be the length of continuous service from the Employee’s last date of hire ar
rransfer 1o ali sites within the bargaining urit covered by this Agresment as a Special PBeputy US
Marshal Court Secarity Officer for the Employer, past or present and/or any predecessor Employes.
Senioviry shall ot acerue untii the employee has successfully completed histher probationary period.
Seniority shall be applicable in determining the order of Jayoff and recall, shifi bidding, vacatien
schedules, extra work and other matters as provided for in this Agreement.

Any Employce permanentty transferred out of the bargaining unit for any reason shall lase hisfher
umion senjority as it applies to the order of layoff and recall, shift bidding, vacation schedules, extra
work and other matters as provided for in this Agreernent,

SECTION 2.2 SENIORITY LISTS

Seniority Lists shall be furnished by the Company to the proper Union officials within a reasonable
time, upon written request by the Union, each March and September of each contract year, The
Union Presidert or the President’s designated representative must make the request for these lists 1o
the Company in writing. The updated and current Seniority List shall be posted and matntained by
the Company at cach work location. An Employee’s standing oa the posted Sendonity List will be
fina! unless protested in writing to the Site Supervisor or Contract Manager in districts where a “Site
Supervisor” is not anthorized, no later than thirty (30) calendar days afier the list has becn posied.

SECTION 23 PERSONAL DATA

Employces shall notily the Empleyer in writing, on the company provided form, af their proper
mziling address and 1elephone number or of any change of name, address, or telephone aumber. The
Company shall be entitled to rely vpen the last knowa address in the Employcer’s official records.

SECTION 2.4 TRANSFER OUT OF UNIT

Any Bargaining Unit Employee who is prometed to a non-bargaining unit position for more than
four (4) weeks ghall lose hisfher union seniority, If he/she returns to the bargsining unit at a later
date, his/her seniority will start on that rebarg date,

SECTION 1.5 PROBATIONARY EMPLOYEES

Probationary Employees will be considered probationary for a nincty {30) day period afier their hire
date. The Union will still represent Probationary Employees for problems concerming weges, hours
and working conditions, but the Cormnpany reserves the right to decide questions relating to (rnsfers,
suspensiors, discipline, layoffs or discharge of Probationsry Employess without recourse to the
grievance procedure contained in this Agreement. Probationary Employees do not have senjority
until the completion of the probationary period, at which time seniority dates back to the date of hire.
The ninety (90) day period referred 1o in this section may be extended if the Compaty encounters a
delny in the US Marshals Service performing background checks and granting written anthorization
on newly hired Employess.

SECTION 1.6 TERMINATION OF SENIORITY
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The seniority of 2n Employer shzll be terminaved for any of the following reasons:

a) the Eraployee quils or retires;

b) the Employec is discharged for just cause;

¢} 2 settlement with an Ernplovee has been made for total disabilsty, or for any other reason if the
sertlernent waives further employment rights with the Employer;

dy the Employee is laid off for a continuous period of one hundred eighty (180 ) days; or
the Government terminates the Employes’s credentials as a Speciat Deputy Marshal, or the
Employee is othenwise asked to be renoved from working under the Employer's contract with
the (Govemment.

&) Employee is permanemly transferred out of the bargaining unit.

ARTICLE 3

JOB OPPORTUNITIES

SECTION 3.1 FILLING VACANCIES

[f a vacancy ocours ik a regular position covered by this Agreement, snd the Employer choases to fill
that vacancy, the job will be posted for a period of three () working days (excluding Saturdays,
Sundays and kolidays). Shared position Employess at the site where an opening occurs will be
notified in writing at their tast known address. The Site Supervisor will notify the Union President in
writing of such openings. The Union President will then verify that 2!l shared position CSOs have
been natified. When a vacancy occurs, the Employer will fill the.pasition wilh the senior-most
Employes, who will be trafned if required to fill any necessary qualifications for the new position,

Shauld the filling of a vacancy under this Article create a second vacancy, that vacancy will be filled
under this Article as well. Any Employee who wishes to apply for the open position shall do so in
writing. Vacancy postings and vacancy notificaions will be site specific, i.e., only Employees al the
gite where the vacancy occurs will be required to be notified,

SECTION 3.1A SHARED POSITION EMPLOYEES

Shared positiocns will be filled as described in Section 3.1

SECTION 3.1B LAYOFF AND RECALL

In the event of 1ayoff or recall, when full4ime or shared positions are being reduced, probationary
Employees will be laid off first. Should it be necessary to further reduce the work force, Employees
will be retained on the basis of seniority. Recall of Employees will be accomplished by calling the
last lnid off Employee first and so on.

SECTION 3.2 TEMPORARY ASSIGNMENTS
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In the interest of maintaining continuaus operitions, the Employer may iemporarily assign an
Employee 10 2 vecant or new position until the job is filled in accordance with Articles 2 and 3,
including temporarily assigning en Employee to a work site within or outside of the arca defined by
‘this Agreement; 10 the extent feasible the assignment siiall be a voluntary sclection based on
seniotity. In the absence of volunteers, assignments shall be made on a reverse seniority basis.
Employees so assigned will receive the higher of the base hourly wage available to Employees
repularly assigned 1o the site 10 which they are being transferred, or their repular hourly wage they
receive at their regular site under this Agreement.

Due t¢ the changing work envircoment, alt Employees are subject to assignment anywhere within the
district on an as-needed basis from present on-duty personnel. Failure to comply with the
aforementioned schedule changes may lead to disciplinary action up to and including dismissal.

SECTION 33 APPOINTMENT OF LEAD C50s

The LIS Government in its contract with the Company creates specific guidelimes for the selection of
Lead CSOs. Based on these critaria, all appointments of Lead CS05 will be made on the basis of
ability. Ability shall include an Empioyee’s skills, experience, past performance, capabitities, and the
noeds of the operation, If, in the Employer®s determination, Employecs are oqually qualified,
seniority will prevail,

ARTICLE 4

MANAGEMENT RIGHTS

Except a5 limiled by the specific undertakings expressed in this Agreement, the Company shall
continue to have the right to take any action it deems appropriate in the managament of the business
in accordance with its judgement.

The Company retains the zole right to establizsh qualifications for & position or post and (o determine
an employee’s qualifications for that position or post. Notwithstanding any provision of this
Agreement to the conirary, no employee may fill g position or pest unless the Company deems the
emplayes to be qualified.

ARTICLE S

—

GRIEVANCE FROCEDURE
SECTION 5.1 INTENT

For purposas of this Agresment, a grisvance shall mean a claimed violation, misinterpretation, or
misapplication of any provision of this Apreement or the chalienge of any disciplinary action taken
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2painst a Union Employee, except that this grievance procedure shall not be used for any disciplinary
action directed by the US Marshals Service ar by Judicial persannel. This provision 15 not inicaded 1o
limit or prohibit the righis of any party to seek relief from other parties. In addstion, the grievance
pracedures cutlined herein shall not apply o any situation where the Company is acting under the
directives of the US Marshals Service or any member of the judiciary. The term “days™ shali not
include Saturdays, Sundays, or holidays when nsed in this Aricle

SECTION 5.2 GENERAL PROVISIONS

The number of days outlined in Section 5.3 iuthepmingl:nd presentation of grievances shall
esiablish the maxipram time allowed for the presentation and processing of a grievance.

SECTION 53 GRIEVANCE PROCEDURE
All gricvances shall be presented and processed in accordance with the following procedures:

Informal Step - Both the Company and the Union agree that the Employee will first discuss
hisher complaint with hisher immediate supervisor not in the bargaining unit withm five
working (5) days of the incident being prisved to start the informal procedure. If the informal
procedure is not invoked within five working days of Emplayee’s knowledge of a gricveable
issue, then is apreed by both parties that o further action can be taken. If, during the course
of this discussion cither the Employee or the sapervisor deems it desirable, a steward or other
Unitn representative will be called in. If the complaint is not satiefactorily adjusted within
three (3) warking days of the informal discussion, it may be submitied in writing (o the
Contract Manaper or his/her designes in accordance with Step One.

Step One - If the matter is not resolved informally, the Employee shall, not later than len
(10} days afier the informal discussion with the inmnediate supervisor, set forth the facts in
writing, specifying the Article and parapraph allegedty violated. This shall be signed by the
agprieved Employee and the steward, and shall be submitted to the Contract Manager or
his/her designee. The Contract Manaper or hisher designee shiall have ten (10} days from the
date the grievance was presented to himther to retum his/her decision in writing wath & copy
to the apprieved Employee and the steward,

Step Two - If the prievance is not zcitled in Step One, the gricvance may be appealed in
writing to the President of the Company or hiz/her designee not Iater than ten (10) days from
the denial by the Contract Manager or his/her designee. The President or his/her designee
will kave ten (10} days from the date the gricvance was prasented to himvher, to retum his‘her
decision, in writing, with a copy to the aggrieved Employec and the Steward.

Grievance for Discipline - Any grievance involving discharge or other discipline may be
commenced at Step One of this procedure, The written grievance shalt be presented fo the
Contract Manager throngh the Site Supervisor or hisher designes within ten (10) days after
the occumrence of the facts giving rise to the grievance.

SECTION 5.4 ARBITRATION PROCEDURE
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Grievances processed m accordance with the requirements of Section 5.3 that remain unseitied may
be processed to arbitration: by the Union, giving the President of the Company written notice of its
desive to proceed to arbitration not later than fifieen {15) days afier rejection of the grievance in Step
Two. Gnevances which have been processed in accordance with the requirements of Section 5.3
which remain unsentlad shall be processed in accordance with the fallowing procedures and

imitations:

Pre-Arbitration Hearing — The parties agres to hald a pre-arbitration hearing requiring a senior
manager of the Company and Union President (or designee) to make a final effort to settle the
gricvance before arbitrtion.

Selection af an Arbltrator - Within fiftcen (15) days of receipt of the Union's written notice to
proceed with arbitration, the Company and the Union will meet or elephonically jointly attermpt to
apree upon the szlection of a neutral arbityator, If, within Bftzen (15) days, the parties fail to apree
upon the selection of an arbitrator, the Union will request the Federal Mediation and Conciliation
Service (FMCS} to supply a list of seven (7) arbitralors. An arbitrator will be sclected from the list
supplied by the FMCS by parties alternately stniking from the list until one (1) name remains, and
this individual shall be the arbitrator to hear the grievance.

Decision of the Arbitrator - The arbitrator shall commence the hearing at the earliest possible date,
The decision of the arbitrator shall be final and binding upon the partics to the Apreement. Any
decision shall be complied with, without undue delay after the decision is rendered. It is understood
and agreed between the parties thal the arbitrator shall have no power to add to, subtract from, o«
modify any of the terms of this Agreement

Arbitration Expense - The arbitrator’s fees and expenses, inchuding the cost of any hearing room,
shall be shared equally between the Company and the Union. Each party to the arbitration will be
responsible for ils own expenses and compensation incurred in bringing any of its witnesses or other
participants to the arbitration. Any other expenses, including transcripl costs, shall be bomne by the
party incarving such expensss,

Time Lingits - The decision of the asbitrator shall be rendered ax zoon a5 possible after the dispute
has been submitied 1o himvher.

SECTION 5.5 CLASS ACTION

The Union shall have the right to file a group grievance (class actian) or grievances involving more
than one (1) Employes at the Informal Step of the grievance procedure.

SECTION 5.6 INDIVIDUAL GRIEVANCES

No individual may move a grievance 10 arbitration.

ARTICLE 6

DISCIPLINE

Locol #221 - Aupus !, 2000-July 31, 2004 CBA



SECTION 6.1 GROUNDS FOR. DISMISSAL

After completion of the probationary pesiod, ne Employee shall be dismissed or suspended without
Just cause, unless the Employee is ordered by the Government to be removed from working under the
Employer’s centract with the Government, or if the Employee's credentials are denied or terminsted
by the Marshals Serviee. The Company’s cantract with the US Gavernment sets out petformance
standards for C50s and all employees are required o comply with these standards.

ARTICLE 7
HOURS OF WORK AND OVERTIME
SECTION 7.1 WORKDAY AND WORKWEEK

For the purposes of this Article, a repular wadkweck of farty (40) hours of work, excluding tunch
periads, shall constitute a normal full-time workweek for full-time Employees, Employess working a
minimum of eight (8} consecutive hours shall rarmally receive an unpaid hinch period of at jeast
thirty (30) minuies unless work conditions preclude scheduling of this period. Shifts shall be
scheduled at the discretion of the Employer to [ulfill the needs of the Govemment. Nothing cantzined
herein shall puaraniee to 2ny Employee any number of hours of work per day or week.

SECTION 7.2 OVERTIME

An overtime mte of time and one-half (1 1/2) of an Employee's t::aae rate of pay (exclusive of health
and welfare and other fings additions 1o pay) shall be paid for all hours actually worked in ¢xcess of
forty (40) hours in 8 work week,

SECTION 7.3 OVERTIME REQUIREMENT

K requested to work overtime (i.e. over forty [40] hours in a workoweek) or extrs hours, and the
seniarity systerm is not invoked due to shortness of notice, the Employee shatl be required 1o do so
unless the Employee is excused for good cause,

SECTION 7.4 OVERTIME DISTRIBUTION

Overtime will be distributed a5 equitably and fairty as practicable among Employees regularly
assigned to the particular work lpcation (inchuding shared pasition Employees), subject ta the
direction of the judges andfor Marshals Service, Seniornity shall be used in the assignment of
averlime, except when the Employer is directed by the TS Marshals Service or judges, orin
situations dictated by availability of persorme] and amount of notice given for overtime.
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Excluding: Site Supervisors cannot be assigned 10 cover C50 overtime posiliens or posts excepl in
smergency situations, or when directed by the US Marshal Service or judiciary, or in sitiations
dictated by availabiliry of personnel and amount of notice given for ovenime. The Company wiil
permit Siwe Supervisors to work overtime assignments only when there is no bargaining unit member
available or in situations described above due to the rapidly changing court environment, The
Employer will attempd to rectify overtime inequalities through the future scheduling of overtime
work. Overtime records will be made available to the Union by the Company upon request.

SECTION 7.5 SHARED POSITION EMPLCOYEES
Hours of wark for shared position Employees shali be determined by the Employer, 1o inzure the

orderty and efficient operation of court secunty services, Shared position Emplayees shall be
required to work all scheduled work hours, unless the Employee is excused for good cause.

SECTION 7.6 REST PERIODS

There shall be twa (2) fifteen {15} minute paid rest periods whweo properly melieved and one (1)
thirty (30) minute unpaid lunch for each eight (8) hour shift. One rest pepod shall be in the first
haif of the shifl and the second rcst period shall be in the last half of the shifi. On occasion, due
10 exceptional authorized work requirements, Employess may have to work through their unpaid
lunch breaks, and. il so, they will be compensaled af the appropriate rate of pay. The Company
recognizes the requiremnent to provide repularty scheduled treaks. It is not Le intent of the
Company Lo deny, avoid, or abuse this requirement.

SECTION 7.7 CALL-IN PAY -
Au Employee called in to woark will b2 puaraatecd a minimuom of three (3} hours of work or pay.
SECTION 7.8 SHIFT BIDDING
At least once each year, fulltime Employees and zhared position Employses at each location sy
bid their shifl schedules among designated full-Hime assignments or shered assignmenis in the onder
of seniority. Shift bidding may not lead to ey change in status from full-time to share time paosition
or vicc-versa. Both parties understand that this Section will not pply to US Marshal Service or
judicial assignments and a]] bidding will be conditional upon LIS Marshal Service acceptance.

ARTICLES -

WALGES

SECTION 8.1 WAGE SCHEDULE

The hase rate of pay for Caun Secunty Officers and Eead Court Sceurity Qificers will be:
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Year

CS0 Wage Lead 50 Wape
August 1, 2001- September 30, 2001 | $12.33 §13.33
QOctober 1, 2001- September 30, 2002 | $13.18 $14.26
October 1, 2002-September 30, 2003 | §14.12 £15.26
Cctober 1, 2003- July 31, 2004 315.10 516,33

SECTION 8.2 PAYDAY

Payday for all hourly Employess will be after 11 a.m. an Friday following the pay petiod ending on
Saturday, subject to chenge by mumal agreement.

SECTION 8.3 UNDISPUTED ERROR

In case of zn undisputed ermor on the part of the company as to an Employce™s rate of pay, proper
adiustment wiil he made from the date the error ecctirred,

SECTION 8.4 LEAD C50 RATES

I additional Lead CSOs are added 10 the contract any time aftes this Agrecment gacs intg effect, they
will be paid a premium to the current CSO rate, The amount of premium to be paid a new Lead CSO
will be negotiated between the Company and the Union at the time ufprommmn or determination of

the positicmn. -

ARTICLE &

HOLIDAYS

SECTION 9.1. HOLIDAYS DEFINED

Whmwm‘ the tarm “holiday™ is used, it shall mean New Year’s Day, Martin Luther King Jr. Day,
President’s Day, Good Friday, Memorial Day, Independence Day, Labor Day, Columbus Day,
Veteran's Day, Thanksgiving Day, the day after Thanksgiving, the day before Christmas, and
Christrnas Day.

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS
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A. A fuli-time Employee who i5 not required to work on a holiday shatl be paid eight {8) hours
straight time, exclusive of any shift or premium for that holiday. The Employee wiil be paid holiday
pay only if the Employee is not laid off, or on an unpaid leave of absence.

B. Any full-time Employee who works as scheduied on a holiday shali receive the Employee's
straight time rate for all hours worked and in addition shal} receive eight {8) hours holiday pay at the
straight time rate, providing the Employce mests the requirements abave ir Section 9.2A.

C. Any shared position Employes who works as scheduled on a holiday shall receive the Employee’s
straight time rate for alt hours worked plus provated holiday pay up 20 8 hours based on their average
weekly hours for the previous four weeks” work.
D. Holxday pay for shared position Employess who do not work oa 2 holiday and meet the eligibility
requirements set put in Section 9.2 A above shall be paid a provation of the full-time benefit based on
their average weekly hours far the previous four weeks” work.

ARTICLE 10

VYACATIONS
SECTION 10.1 ELIGIBLE FULL-TIME EMPLOYEES

Eligible full-time Employees shall be entitled to annual vacatien pay, based on their contintous years
of service wiih the Employer al their individual hourty rate at the time payment is made in

accordance with the following schedule: -
1Jpon completion of ome year of service: © B0 hours
Upon campletion of five years of service: 120 hours
Upon campletion of 15 years of sorvice: 160 hours

SECTION 10.1a ELIGIBLE SHARED POSTTION EMPLOYEES

A. Eligible shared position Employecs who work a regular hatf-time schedule shall be entitled w
one-half the full-time vacation bencfit at their individual hourly rate.

B. Eligiblc shared position Emplayzes who work other than a regular part-time schedule shall be
entitled to a prorated vacation pay at thefr individual hourly Tete based on the mmmber of hours

worked in the previous cantract year,
SECTION 10.2 SCHEDULING VACATIONS
Each Emplayee whe q.unliﬁes for a vacation in accondance with the provisions of this Article shall

notify his/her Lead CSO, in writing, prior to April 15t of each year of his or her first end second
choice for desired vacation pesiods, if any. If vacatian time is required to be used differently than as
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per requested prior ta April 1, Empleyes muost give their immediate supervisor a wriiten request at
lzzst seven (7} days prior to the requested vacation time.

The Employer will recognize union seniority when scheduiing Emplayees for vacation in accordance
with Section 2.1. The Employer wail allow the maximum amount of personne! off at any one time for
vacation that allows the Company to maintain cfficient operations. The final allocation of vacation
peniods shall rest exclusively with the Employer in order to insure onderly and efficient operations
and meet Government contract requirements.

SECTION 103 PAY OFTIONS

Eamed vacation pay shall be paid on the pay day following the Employee’s return to the job after
his/her vacation.

SECTION 184 UNUSED VACATION

Yacations shall not be camulative from onc year to the next. Any eamed but unused vacation tme
remaiming at the end of a year of service {i.e. anniversary date of employment) shall be paid to the
Employee.

SECTION 10.5 PFAY IN LIEUY OF YACATION LEAVE

Any time during the ycar, Employees may request in writing to be paid for camed vacation pay in
licu of taking octual vacation leave,

SECTION 10.6 TERMINATING EMPLOYEES -

Upon termination of employment, Employee will be paid at their individval hourly rate for any
fegally accrued but unused vacation lime, as entitled by the Service Condract Act.

SECTION 10.7 VACATION - LAID OFF EMPLOYEES

Length of service with the Employer shall not accruz for the purposes of vacation benefits while an
Employee is on laid-off status. :

SECTION 0.8 VACATION INCREMENTS

Vacation days may be used in coe (1) day increments, if so desired by the Employees and approved
by the Employer.

ARTICLE 11

LEAVES OF ABSENCE

SECTION 11.1 LIMITATIONS
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Personal leaves of absence for non-medical emergencies may be granted at the discretion of the
Employer withcur loss of senigrity 1o the Employee. Such leaves, if granted, are not to exceed 30
davs, unless approved by the Employer, Employee on any wnpaid leave of absence may be required
ta use available vacation or personal leave time. Length of service with the Employer shall not accrue
for purposes of vacation, holiday, or other accrued benefits for any unpatd leave of absence over 30
days. The Employer will make every rezsonable effort 1o maintain an Employee’s position while on a
non-statutory unpaid leave of absence.

SECTION 11.2 MEDICAL LEAVE

An Employes shatl be granted an wnpaid medical leave of absence for a specified period not to
2xceed 16 weeks within a 1 2-month pericd. Employee’s disability must be made known to the
Employer in accordance with the provisions of this Article, and be supported by a doctor’s certificate
showing the nature of the iliness and the estimated Iength of time the Employee will be unable to
perform his/her job. .

The 16-week period may be extended at the discretion of the Employer. Duning medical leave, the
Employee shall be required to furnish a report from the doctor when reguested periodically by the
Employer. Employec will be nequired to use accneed vacation of personal leave time during the
medical leave. Upon the expiralion of said Icave, the Employes shall fumish the Employer with a
statemnicnt, sipned by the docfor, which establishes the fitness of the Employee to retum to the

Employes's previously held work.
SECTION 11.3 MILITARY LEAVE

An Employee of the Company who is activated or draficd into any branch of the armed (arces of the
Uniled States under the provisions of the Sclective Service Act ar the Reserve Forces Act shall be
granted an unpaid military leave of absence, as required under the federal law, for the time spent in
full-time active duty. The period of such leave shall be deiermtined in accordance with applicable
federal laws in effect at the time of such leave,

SECTION 11.4 GNION LEAVE

A Union officer or delegate will be granted an unpaid leave of absence upon writien request forthe
purpose of attending Union conventions or other mectings of vital interest to the United Government
Security Officers of Amenica, The maxonum number of days given for union leave is not 1 exceed
five (5) days per contract year and the maximum number of vnion officers or delepates 1o be pranted
leave of absence is not to exceed two (2) Employees per Local Union.

SECTION 11.5 FAMILY MEDICAL LEAYE =
The Family and Medical Leave Act of 1993 is incorporated herein by reference.
SECTION 11.6 PERSONAL LEAVE

Each fulldime senionty Employes shall be eligible to use 8 maximurs of <ix {6 days of pawd
persomad leave {forty-cight bours) per 12-month Govemment contract year worked. Employees who
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begin employment afier the inception of the contract year will be eligible to use 2 prorated amoum of
personal leave, based upen the following rate {(se¢ Personal Leave Eligibility Table below).

Personal Leave Eligibility Table

START DATE RATE OF PERSONAL LEAVE ELIGIBLE TO USE
{Date Employec begins working
on the contract, based on an FULL-TIME SHARED POSITION
Qctober 1 contract stari dale.)
October 1-31 48 hours 24 hours
November 1-30 44 hours 22 hours
December 1-31 40 hours 20 hours
January 1-31 36 hours 18 hours
February 1-29 32 hours 16 hours
March 1-31 23 hours 14 hours
April 1-3¢ 24 hours i2 hours
May i-31 20 hours 10 hours
June 1-30 16 bours B hours
July 1-31 12 hovrs 6 hours
August 1-31 B hours ~ | 4 hours
September 1-30 4 hours 2 hours
A. Personal days shall be used in not less than four-hour increments and shall be paid when taken by

the Employee as appraved in advance by the Site Supervisor or District Supervisar.

Shared pasition Employces will receive onc-half the full-time personal leave per full contract
year worked. At the end of the contract year, any shared position Employee who worked maore
than half the full-time hours {1,040 hours) will receive additiona] prorated personal leave baged
upon the number of actual hours Employee worked during thal contract year. Therefore, for each
additional 87 hoars worked over 1,040 hours during the contract year, Employec will receive an
additional 2 hours of personal leave, up to & possible maximum of 48 hours total personal leave
for the contract year.

Unused personal days shall not be curmulative from year m‘}mr. Any unused, eamed personal
jeave pay will be paid to Employec at the end of the contract year.

Jpon termination of employment, Employee will be paid at their individual bourly rate for any
unused, earned personal leave, based upen the aumber of actual hours Employee worked during
that eaptract year. (Examptie: An Employes who terminaies work after six months at the full-time
rate during the current contract year and eams three (3) days personel leave, but only uses two (2)
days, wou'ld be cligible upon termination to be paid for the third, unused personal day.) If the
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Employee has used more personal days upon wermination than hefshe eamed based upon time
werked on the contract (4 hours per full month worked), the amount of the overmge will be
deducted from the Empleyee’s final paycheck. {Example: If Employes warks only six months
and therefore camns three days (24 hours) personal leave, but actually uses four days personal
leave, the extra § hours’ pay will be deducted from Employes’s final paycheck.)

E. Personal lcave (and vacation) days may be used to cover absences caused by ilkness. Any
Employee who is unable to report to work beczuse of sickness must notify the Employer at least
two (2) haurs prior to the beginning of his/her regular shift in order 10 be eligible for paid
personal leave benefits. Disciplinary action may resull from excessive, unapproved absentzeism,

SECTION 11.7 PROCESSING LEAVES OF ARSENCE
A leave of absence must be processed in the following manner:

A. All requests for any unpaid leaves of absence shall be submitted in writing to the Site Supervisor
a! least ten (10) calendar days prior 10 the date that the leave will take eflect, excepl in cases of
emergencies, and shall stclude:

1. The reasons for such leave;
2. The effective dates of such leave;
3. The estimated date of retumn to wark.

B. The written request for leave of absence shall be submitted to :h: Contract Manager by the Site
Supervisor for final approval.

C. if the request for the leave of ahseroe is approved by the Contract Mannper, a copy of the
appraved leave of absence will be given to the Employes involved.

D. Extensions of the leave of absence may be granted at the discretion of the Employer upon writlen

request by the Employee within ten (10) calendar days prior to the expiration of the leave of absence
when feasible. Extensions when granted shall not total more than thitty (30} days.

SECTION 11.9 BEREAVEMENT LEAVE

All non-probationary Empiloyces shall be entitled 1o three (3) days paid bereavement leave per full
Government contract year. Bereavement leave may be taken for purposes of attending, on a day
normally scheduled to work, (he funeral of a parent, parent-in-law, spouse, child, sibling, or sibling-
in-law. Employee will notify Lead CSO, whenever possible, of the need for bereavement leave,
SECTION 11.10 GENERAL PROVISIONS

Sentority shal} accumnulate during the period of any approved leave of absence subject 1o the
provizions of Article 2 of this Agreement.
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ARTICLE 12
HEALTH, WELFARE AND UNIFORM ALLOWANCES

SECTION 2.1 PAYMENTS

For the life of this Agreement, the Employer will make hesalth/welfare payments equal to the
prevailing wape detenmination eslablished by the Department of Labor for the localities covered
by this Apreement. As of August 1, 2001, this rate is $2.02 per hour-

SECTION 12.2 MINIMUM BENEFITS

The amounts required by Section 12,1 shatl serve as the minimurn health and welfare benshits for
Employess,

SECTION 123 OTHER BENEFITS

The Employer will offer Employces the opportunity to participate in ather Employee-paid fringe
benefit programis made available to all Court Security Officers employed by the Company. These
programs include cafetcria plans, payroll deduction plans, retirement plans, insurance plans, 401(k)
plans, and any other plan mentioned in this Agresment.

SECTION 12.4 UNIFORM MAINTENANCE

The Employer will pay the Employee 11 cents per hour worked up to 40 hours per week for uniform
maintenance allowance. Bffective October 1, 2002, this rats will be increasad to |3 cents per hour,
Effective October 1, 2003, this rate will be increased to 15 cents per hour. A shoe allowance of
S50 per contract year will be sent with uniforms annually for the purchase of USMS-required

CS0 uniform shoes.
SECTION 11.5 GROUP DISABILITY INSURANCE

The Company agrecs fo deduct any fees or premium payments and lawful assessments designated by
the Union for a Group Disability Insurance plan set up by and administered by the Union from the
first paycheck of each month of each member of the Union. These deductions will be made only
upon receipt of written authorization from the Employee on a form provided by supervision ot the
Union. Such authorization mey be revoked by the Employce upon 30 days’ writlen notice served
upoil the Company &nd the Union. It is understood that such deductions will be made only so lang as
the Company may legally do 50, The Company will be advised in writing, by the Union, s to
emount of fees, and any other costs for this insurance.
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The Company wilt remit all such deductions to the Intemational Secretary/Treasurer within 72 hours
fram the date the deduction was made via direct deposit unless it is technically impossible to do so.
All costs related ta direct deposit would be bome by the Union. The Union agrees to furnish the
Company with the cumrent routing number for direct deposit. The Company shal! fumish the
Internationat Secrelary/Treasurer with a deduction list, setting farth the name and amount of fees,
and any cther costs for this insurance. The Union agrees 1o hold the Company harmless from any
action cr actions growing out of these deductions commenced by an Employee against the Company,
and assumes fall responsibility for the disposition of the funds so deducted once they are paid over 1o
the Union. Errors made hy the Company in the deduction or remittance of moneys shall not be
considered by the Union as a violation of this provision, providing such ctrors are correetive and
correcied when brought 1o the Company®s attention,

The Check-off Authorization Card to be eaccuted and fumished to the Company by the Union and
the Employees, shall be the official Union Authorization for insurance deductions. The Campany
shall accept no other form unless the partics mutuatly agree 10 a substitote.

ARTICLE 13

MISCELLANEOQOUS PROVISTIONS

SECTION 13.1 BULLETIN BOARDS

The Employer will make its best cffor to oblain a space from the government for the use of the
C50s 1o locate a Union-provided bulletin board that will be used by the Union for posting notices of
mectings, cleclions, appointments, recreational and social affairs, and other Union notices. The
providing of these facilities is the prerogative of the US Government.

SECTION 13.2 PHYSICAL EXAMINATIONS

The Employer shall pay for all physical/medical cxaminations that are required by the Employerat
Employer designated clinic(s) or physicians,

Physicalimedical exams may be required by aperation of the government contract or should the
Employer bave concerns regarding an Employce's fithess for duty. The Employer may designate the
physician or clinic, at its discretion. Employer shail pay Emplnjm: up to two hours for time spent
taking an cmployer-requested medical examination.

SECTION 13.3 TRAVEL EXPENSES
The Company will provide advance payments for approved travel expenses if requested by an
Employee. Any hours to include travel over twelve (12) hours will requite the Employee to stay

overnight and the appropriate per diem will be paid. All hours in travel will be counted as work hours
with the appropriate overtime wages provided for under Article 7 of this Agreement. Employees will
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be reimbursed for all authonized eleaenditurcs of any authorized trave! within twenty (20) days from
the day Employer receives the ravel voucher and all required receipts.

SECTION 13.4 BREAK ROOMS

The Employer will make its best effort to obtain from the government break rooms for CSOs for
breaks and lunch without management using the noom s an office and will make its best effort to
have the government equip the room with water. The providing of these facitities is the prerogative
of the US Government.

SECTION 13. 5 LOCKERS

The Employer wiil make its best effort to obtain lockers from the government for the use of the
CS0s. The providing of these facilitics is the prarogative of the US Government.

SECTION 1.6 UNION MEETINGS

Neither Union officials nor Union members shall, during working time (excluding break and lunch
periads), solicit membership, receive applications, hold meetings of any kind for the transaction of
Union business, or conduct sny Union activity ather than the handling of grievances 1o the exlent
such work titne activity is specifically allowed by the Employer.

ARTICLE 14

401 (k) PLAN
SECTION 14.1 401 (K) PLAN

The Company shall provide a 401(k} plan to which Court Security Officers are eligiblc to contnibute,
whether Union or Noa-Union. Emplayees shall be subject to the eligibility requirements and rules of
the Plan. Subject to the Campany's review of the plan, the Carmnpany may agree to make deductions
for Union members in good standing for the UGS0A 401 (a) plan, if the Union members so choose,
At the direction of the individuz] Urion member, the Company may contribute the Health & Weifare
payments into the Union membears UGSOA 40 (a) plan. Union members shall be subject 1o the
eligibility requirements and rules of the Plan.

The Company agrees 10 send the deduetionsfcontributions to UGSOA International Union, the
Administrator of the UGSOA 401 (a} Plan, no later than the tenth {10%) of the month following the
moxnth the deductions were made,

The Company’s sole responsibility is 1o make the payzoll deductions and send said deductions to the
Plan Administrator with a record of namse, social security number and amount of deduction for each
source of money (i.c. Health and Welfare and / or after-tax deduction). The Company has no
responsibility whatseever for any aspect of the plan.
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No local and its members will be ehigible for both the Company's 401 (k) and 1he Union's 401 (a)
Plan. All Employees in a local will be eligible for only ont of the plans.

ARTICLE 15
TRAINING

SECTION 15.1 TRAINING

The Company wiil make its best effort to implement its advenced CSO training program to enhance
the professional capabilitics of the Employees. Actual scheduling of training is s1.bject fo approval by
the US Gavernment and may be subject (o funding by the US Government. Any required Company /
USMS training will be paid at the appropriate bourly rates.

ARTICLE 16
SAFETY

SECTION 16.1 SAFETY POLICY

It is the palicy of the Company to provide Employees with places and conditions of employment that
are free from or protected apainst occupational safety and health hazards. The Company agrees o
nemnit one { 1) barpaining wnil member selecied by the Union 10 ganicipate in any locally scheduled
safety mestings,

SECTION 16.2 OSHA STANDARDS

The Company will report any safety violations observed or reposted to the Company in any
government provided CSO work stations and break rooms.

ARTICLE 17

CONTINUITY OF OPERATIONS

SECTION 17.1 NO STRIKES

Both the Company and the Union agree that continuity ef operations is of utmost impurtgnn: ta the
Company's security operztions. Therefore, 5o long as this Agreement is in effect, the Union and the
Company agree that there will be no strikes, lockouts, work stoppages, illegal picket lines,
slowdowns or secondary boycotts during the term of this Agreement and that the Union will not
cause, NOr pernit its tembers ta cause, hor will any membey of the Union take part in, any strike,
including a sympathy strike, slowdown, stoppage of work, planred inefficiency or any other

Local #221 - Augus 1, 2001-Tuly 31, 2004 CBA 21



curtailmem el work or restriction or tntetlerence with the Employer’s or Govemment's operations
for any reason whatsoever. Nor will the Union authorize or sanction the same.

Upon hearing of any unauthorized strike, slowdown, stoppage or work, planned inefficiency or any
curtailment of work or restriction or interference with the operation of the Emgloyer, the Union shall
take affirmative action to avert or bring such activity to a prompt termination. Any Employee who
violates this provision may be immediately discharged. Furthermore, it is agreed and understood that
in addition to other reredies, the provisions of this Articie may be judicially enforced including
specific performance by way of injunctive relief.

SECTION 17.2 LOCKOUTS

During the life of this Agreement, the Employer sl.ail not lockout any Employees cavered in this
Agreement.

ARTICLE 18
SEPARABILITY OF CONTRACT

In the event that any provision of this Agreement shali at any time be declared invalid by any court
of competent junsdiction or through government regulations or decree, such pasties herelo agree to
renegatiate such provision or provisions of this Agreement for the purpose of making them conform
to the decree or government stalutes so long as they shall remain legally effective. )t is the express
intention of the parties hereto that afl other provisions not declared invalid shall remain in full force
and effect.

ARTICLE 1%
SERVICE CONTRACT PROCEDURES AND OBLIGATIONS

The parties recognize that they arc providing a service to the Unites States Government. Therefore,
the wrms of this agreement are subject to the directives of the Government, and, except a5 provided
herein, there shall be no recourse against the Employer with regard to its actions taken to comply
with those directives. In the event 2 directive necessiiaies = deviation from the obligations or
procedures containad in this Agreement, the Union may request that the partics hereto meet and
confer with regard to the effects, if any, of the deviation necessitated by the Government’s directive.
A copy of & written directive covered by this provision shall be provided to the International UGS0A

president upon request.

%]
28]
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ARTICLE 20
ENTIRE AGREEMENT

The parties acknowledge that during the negotiation which resulted in the Agreement, ¢ach had the
unlimited right and opportunity 1o make demands and proposals with respect 1o any subject or master
not remaved by law fiom the area of collective bargaining, and all understandings and agrecments
reach by the partics are set forth in this Agreement. Therefore, the Company and the Union shall not
be obligated to bargain collectively on any matier pestaiping to conditions of employment, including
but not limited to, rates of pay, wages, hours of work, disciplinary actians, training requirements,
ete., during the term of this Agreement except as specifically provided far in other provisions of this

Agrecment,
ARTICLE 21

DURATION

This Apreement shall be effective on August 1, 2001, or upon its execution by both parties,
whichever is later, and supersedes any and 2!l priar agreements or understandings between the
parties. The Agreement shalt remain in force unti! 2400 hours on July 31, 2004 with the provision
that should either panty desire o terminate this Agrecment or any provision thereof, it shall give
written notice to the other party of nat kess than sixty (60) doys and not more than seventy-five (75
days) prior 1o the expiration. In the event such notice is given, the existing Agreemen! may be
contirued by muted] consent of both parties unlil an Apgreement is reached. This Agrecment may also
be chanped or amended by agreement of both parties.
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FOR: roR.

UNITED GOVERNMENT RNIGHT FROTECTIVE S N
SECURITY OFFICERS OF FRVICE, INC
AMERICA_ INTERNATIONAL |
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FOR: :
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