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Collective Bargaining Agreement

Between
AKAL SECURITY, NCORPORATED
and the

INTERNATIONAL GUARDS UNION OF AMERICA, Local #1264



PREAMBLE

THIS AGREEMENT is made and entered by and between AKAL SECURITY,
INCORPORATED, a New Maico corporation, hereingfter referred to as the "Employer” or
"Cornpany,” and the International Guards Union of America, on behalf of its Local #126,
herainafter referred to as the "Union®.
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ARTICLE 1

GENERAL FROVISIONS

SECTION 1.1 BARGAINING UNIT

This agreement is entered betwsen Akal Security, Inc., and the International Guards Union of
America, Local # 126 (hereinafier referred to as the Union). The Company recognizes the Unfon
as the sole and exclusive bargaining representative for the purpose of coflective bargaining as

defined in the National Labor Relations Act.

The unit is defined as all full-time and shared-time position Court Secunity Officers {CS0s) and

Lead Court Security Officers (LCSOs) employed by the Company in the 10™ Circuit, in the state
of New Mexico, excluding all other employess including office clerical employees and

professional employees as defined in the National Labor Relations Act.

This sgreement shall be binding upon both parties, their successors and assigns. Ip the event of a
sale or transfer of the business of the employer, or any part thereof, the purchaser or transferee

shal! be beund by this agreemnent.
SECTION 1.2 NEGUTIATING COMMITTEE

The Company agrees to recognize & Negotiating Compmittee composed of up to four members
and one alternate selected by the Union to represent the Employees in collective bargaining

negotiations,
SECTION 13 STEWARD SYSTEM
A. The Company agrees to recognize a steward system.

B. The Union agrees that the stewards will work at their regular jobs at all imes except
when they are relieved to attend to the business of the Grievance Procedurs as

outlined in this Agreement. Aggrieved employses will be paid their regular rate of
pay in the conduct of Company Union business during scheduled working hours.

C. If the Employee requests, the Company will call for a steward prior to any
disciplinary action taken, whether it be written or verbal. The supervisor, at the
request of the Employee, will release the steward as soon as possible. The company
will he responsible for paying the steweard for ep to 30 minutes per incident of the

time spent i) this regard.
SECTION 1.4 MANAGERS AND SALARIED PERSONNEL

Managerial and selaried Employees shall not perform the duties of the Employees in the
bargaining umt, except i an cmergency.
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SECTION L5 UNION SECURITY

A. An Employee who is a moember of the Union at the time this Agreement becomes
effective shall continue membership in the Union for the duration of this Agreement,
to the extent of tendering the membership dues uniformly required as a condition of

retaining membetship in the Union.

E. An Employee who is not 2 member of the Union at the time that this Apreement
becomes effective shall, within ten (10) days afier the 30th day following the
sffective date of this Agreement or date of hire gither:

1. Become & member of the Union and remain a member,

2. Pay the Union a service fez. The amount of this service fee shall be equal to that
paid by regular Union members 10 include regular and usual injtiation fees. The
service fee will not include any assessments, special or otherwise. Such payments
shell commence on the 30th day after the date of hire.

a) Employees who are members of and adhere to the established and traditional
tenets of a bona-fide religion, body, or sect which has historicslly heid
conscientions objections to joining or financially supporting labor
orgenizations, shall, instead of the above, be allowed to make payments in
amounts equal to the agency fee required shove, to a tax-exempt organization
{(under Section 501(c){3) of the IRS Code). The Union shall have the right to
charpe any Employer exercising this opton the reasonable cost of using the
arbitrationt procedure of this Agreement on the Employee’s individual behalf.
Further, any Employee who exercises this option shall twice 2 year submit to
the Union proof that the charitable contributions bave been made.

C. The obligations set forth in this Article shall only be effective to the extent permitted
by controlling law, including, but not limited to, any Executive Orders permitting or
restricting Union security rights. If there is a legal challenge to any provigien of this
Article, the Employer may suspend its ohligations under this Article for the duration
of the dispute after conferring on the matter with the Union.

D. The Union, including its International, agrees io save and hold the Employer harmless
from any and all claims, actions, suits, darnages, or costs, inciuding any atiorney’s
fees incurred by the Employer, on sccount of any matier relating to the terms of this
Article, including, but not limited te, any claims by any Employee(s) and compliance

with the [aw.

SECTION 1.6 DUES CHECKOFF

A. The Company agrees to deduct dues as designated hy the Union on a monthly hasis
from the paycheck of each member of the Union. These deductions will be made
only upen written authorization from the Employee on a form provided by the Union.
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The Employee, upon thirty (30) days written notice served upon the Company and the
Union, may revoke such authorization. It is understood that such deductions will be
made cnly so long as the Company may legally do s0. The Company will be advised
in writing, by the Union, as to the dollar amount of the Union membership dues.

B. The Company will remit ali such deductions to the Financial Secretary/Treasurer
within five (5} business days from the date that the deduction was made, via dirent
deposit, if possible. All costs related to direct deposit wili be bome by the Union.
The Unicn agrees to furnish the Company with the current routing number for direct
deposit. The Company shall furmish the Financial Secretary/Treasurer with a
deduction list, setting forth the name and amount of dues, within seven (7) business
days of sach remittance. The Union agrees to hold the Company harmless from any
action or actions growing out of these deductions inifisted by an Employee ageinst
the Company, and assumes full responsibility of the dispositiens of the funds so
deducted, once they are paid over 1o the Union. Errors made by the Company in the
deduction or remittance of monies shall not be considered by the Union as 2 violation
of this provision, providing such errors are unintentional and corrected when brought

to the Company's atiention.

SECTION 1.7 INTENT OF PARTIES

The Union and the Company agree to work sincerely and whoicheartedly to the end that the
provisions of this Agreement will be applied and interpreted fairly, conscientiously, and in the
best interest of efficient security operations. The Union and the Company agree to use their hest
efforts to cause the Bargaining 1Unit Employees, individually and colisctively, to perform and
render loyal and efficient work and services oo behalf of the Company. Neither the Company,
nor the Union, nor their representatives, nor thelr members will intimidate. coerce, or
discriminate in eny manner against any persof in its employ by reason of histher membership
and activity or non-membership or non-activity in the Union.

SECTION 1.8 ANTI-DISCRIMINATION

Neither the Company nor the Union will discriminate against any Employee bacause of race,
color, religion, sex, age, national origin, Vielmam Era Veterans status, dissbility or other
protected reason. The Company and the Union recognize that the objective of providing equal
employment opportunities for all people is consistent with Company and Union philesophy, and
the parties agree to work sincerely and wholeheartedly toward the accomplishment of this

ohiective.
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ARTICLE 2
SENICRITY

SECTION 2.1 SENIORITY DEFINED

A. Union senjority shall be the length of continuous service from the Employee's last
date of hite as a CSCG or LCSO for the Employer, past or present and/or any
predecessor Employer. Seniority shall not acerue until the Employee has successtully
cotnplated the probationary period. Seniority shall be applicable in deterrnining the
order of layoff and recall, shift bidding, vacation schedules, extra work, transfers, and
other matters as provided for in this Agreement.

B. For the purposes of shift bidding, vacation schedules, transfers, and extra work, union
seniority shall be defined as seniority within the work site.

C. Any Employee permanently transferred out of the designated Local Bargaining Unit
for any reason shall lpse thelr Union seniority as it applies to the order of layoff and
recall, shift bidding, vacetion schedules, extra work, and other matters as provided for

in this Apreement.
SECTION 22 SENIORITY LISTS

The Company will provide a seniority list {last date of hire as a CS0) to the Local Union
President twice each year. {See Appendix B for local list specifications)

SECTION 2.3 PERSONAL DATA

Emplovees shall notify the Employer in writing, on the company provided form, of their proper
mailing address and telephone number or of any change of name, address, or telephons number,
The Company shall be entitled to rely upon the lsst known address in the Employer's official

records.
SECTION 2.4 TRANSFER OUT OQF UUNIT

Any Bargaining Unit Employee who is promoted to 8 non-bargaining unit pesition for more thanp
four {4} weeks shall lose their Union sendority. 1f they return to the bargaining unit at & later date
their seniority will start on that return date,

SECYION 2.5 PROBATIONARY EMPLOYEES

Probationary Employees will be considered probationary for a ninety (90} calendar day perod
after their hire date. The Union will still represent Probationary Empioyees for problems
concerning wages, hours, and working conditions, but the Company reserves the right to decide
questions relating to trensfers, suspensions, discipline, layoffs, or discharpe of Probationary
Empioyees without recourse to the grievance procedure contained in this Agreement.
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Probationary Employees do not have seniority until the completion of the probationary period, at
which time seniority dates back to the date of hire. The Probationary period can be extended by

mutual agreement between the Company and the Union.
SECTION 2.6 TERMINATION OF SENIORITY

The semiority of an Employes shall be terminated for any of the following reasons:
A. the Employee quits or retires;

B. the Employee is discharged;

C. a settlernent with the Employee has been made for total disability, or for any other
reason if the settlement waives further employment fights with the Employer,

D. the Employee is laid off for a continuous period of one hundred eighty (180) calendar
days;

E. the U.5. Government revakes the Employee's credennials as a CS0;

F. the Employee is permanently transferred out of the bargaiting unit.

ARTICLE 3

JORB OTPORTUNITIES

SECTION 3.1 FILLING VACANCIES

1f a vacancy occurs in a regular position covered by this Agreement, and the Employer chooses
to fill that vacancy, the job will be pested for 2 period of three (3) worldng days {exciuding
Saturdays, Sundays and holidays). Shared position Employees who are not scheduled to work
during that three (3} day peried at the site where an opening occurs will be notified by the Union.
The Site Supervisor, Contract Manager or designes will notify the Union President in writing of
such openings. The Union President wiil then verify that all shared position CS0’s have been
notified. When a vacancy occurs, the Employer will fill the position with the most sepior
Employee who has applied for the position in writing, and who has been treined (if required) to
fill any necessary special qualifications for the new pesition. No more than two (2} shifte will be
filied under this procedure as & result of that vacancy.

SECTION 3.2 SEARED POSITION EMPLOYEES

The Company shall provide CSO coverage by using a combination of fall-time positions and
shared positions. Full-time positions are positions where the C50 is scheduled to fill that

pasition for a 40-hour work week, 52 weeks per year (less holidays). Shared positions are also
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40-hour work week positions that are filfed by two (2) C5Os for a combined total of 40 hours per
week. The Company is required to use shared position CS0s to: {1} provide full staffing level
coverage; (2) increase security levels as needed; and (3) avoid unnecessary overtime, The
Campany will give the shared position Employee the maximum possible notice for schedule
changes. Failure to report to wark when so scheduled or called to work may result in

disciplinary action.
SECTION 3.3 LAYOFF AND RECALL

In the event of layoff or recall, when full-time or shared posifions are being reduced,
probationary Employvees will be laid off first. Should it be necessary to further reduce the work
force, Employees will be retained on the basis of seniority. Recall of Employees will be
accomplished by recalling the last laid off Employee first, and sa on.

SECTION 3.4 TEMPORARY ASSIGNMENTS

In the interest of maintaining continuous operations, the Employer may temporarily assign an
Employes to 4 vacant or new position unfil the job is filled in accordance with Articles 2 and 3,
or assign an Employee to a position that ig part of a temporary security assignment directed by
the USMS, including temporarily assighing an Employes to a work site within or outside of the
area defined by this Agreement. To the extent feasible the assignment shall be a voluntary
selection based on seniority and qualification. In the absence of voluntesrs, assignrnents shall be
made oo a reverse seniority and qualifications basis. Employees so assigned will receive the

higher of the following:

A. base hourly wage availeble to Employees regularly assigned to the site to which the
Employee is being transferred, or

B. their regular hourly wage they receive at their regular site under this agreement.

SECTION 3.5 APPOINTMENT OF LEAD CS80s

The U.5. Gavernment, in iis contract with the Company, creates specific gudelines for the job
duties and gqualifications of Lead CSOs. Based on these guidelines, all sppointments of Lead
CS5Cs will be made on the basis of suitability as evaluated by the Company. Suitability shall
include ap Employee's skills, experience, past performance, capabilities, and the needs of the
operation. If, in the Employer's determination, Employess are egually qualified, seniority will
prevail. Lead CSOs will not perform supervisory duties as desenibed by the National Labor
Relations Act.
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ARTICLE 4

MANAGEMENT'S RETAINED RIGHTS

SECTION 4.1

Management of the business and direction of the security force are exclusively the rght of
mapagement. These rights include the right to:

Hire;

Assipn work;

Promote, Demote;

Discharge, discipline, or suspend based an Article §;

Make and enforce work miles not inconsistent with the provisions of this
agreement;

Regquire Employees to observe reasonable Employer rules and repulations;
Determine when overtime shall be worked;

Determine the qualifications of an Employee to performn work.

Determine the performance standards, type of services to be rendered, and the
menner in which such services are to be performed.

Sl SRR

o 98 s o

SECTION 4.2

Nothing contained in this Agreement shall limit the rights and remedies of any member of the
Company or any member of the Union under any state or federal law or before any court or other
tribunal, This section preserves the rights and remedies that independently existed prior to this

Agreement for each patty.

SECTION 43

Failure to exercise any function reserved to by either party it shall not be deemed a waiver of any
such rights,

ARTICLE 5

GRIEVANCE PROCEDURE

SECTION 5.1 INTENT

Far purposes of this Agreement, a grievance shall mean & claimed viclation, misinterpretation, or
misapphication of any provision of this Agreement, or the challenge of any disciplinary action
taken against a Union Employee, except that this grievance procedure shall not ba used for any
action or order of removal of an Employee from working under the contract by the U.S.
Gavernment, or revocation of reguired CSO credentials by the USMS under the remioval of
Congactor employee provision in Section H-3 of Contract MS-99-D-0035 or its successor
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between the US Marshals Service, US Attorney's Office, members of the Judiciary and Akal
Security, Inc. Any temporary or permanent removal of an employee, by determination of the
Government as described in Section H-3 and not disqualified under the same secton (ie.
Medica! Disqualifications) of the Contract shall not become permanent without requisite notice
to the employee and the opporfunity provided for the employee to respond to the Government’s
action within fifieen (15) days of the determination. Upon writien request, the Company will
provide the Union, in a tinaly manner, with all information concerning the removal that they
may legally release, and will provide the Union with any relevant information concerning the
proper Govemment point of contact and their contact date. The “final decision” on the
employee’s removal shall be determined by the Govemment In addition, the grievance
procedures outlined herein shall not apply to any non-disciplinary situatien where the company

is acting under express diractives of the UUSMS.

SECTION 5.2 GENERAL PROVISIONS

A. The oumber of days cutlined in Section 5.3 in the processing and presentation of
grievances shall esiablish the maximum time allowed for the presemtstion and
processing of & grievance. The temmn “days” shall not include Satwrdays, Sundays or

holidays when used in this Article.

B. Should either the Company, the Union, or the nggrieved employee fail to comply with
the time limits as set forth in this Article, the party who failed to comply with the time
limits shall forfsit the grievance.

SECTION 5.3 GRIEVANCE PROCEDURE

All grievances shall be presented end processed in accordance with the following procedures:

A. Informal Step - The parties shall make their best efforts to resolve any dispute on an
informnal basis. Both the Company and the Union agree that the Employee will first
discuss the complaint with their immediate supervisor {not in the bargaining upit},
within five {5) working days of the incident being prieved, to start the inforrnal
procedure, If the informal procedure is not invoked within five working days of
Employet's knowledpe of a grievable issue, then it is agresd by both parties that no
further action can be taken. i, during the couwrse of this discussion eather the
Employee or the supervisor deems it desirable, a steward or other Union
representative will be called in. If the complaint is not satisfactorily adjusted within
three (3) working days of the inception of the informal discussion, it may be
submitted in vwriting to the Coentract Manager cr designee in accordance with Step

Cne,

B. Step One - If the matter is not resolved informally, the Employee shall, not fater than
ten {10) days after the informal discussion with the mmediate supervisor, set forth
the facts in writing, specifying the Article and paragraph allegedly violated. This
shall be signed by the aggrieved Emplovee and the union representative, and shall be
submitted to the Contract Manager or designee with a copy to the Company's HR
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Director. The Contract Manager or designee shall have ten (10) days from the date
the grievance was received by the Contract Manager or designee to teturn a decision
in writing with & copy to the aggrieved Employee and the union representative.

C. Step Two - If the grievance is oot settled in Step One, the grievance may be appealed
in writing to the Company's Director of Hurnan Resources or designee not Jater than
ten; (10) days from the denial hy the Contract Manager or designee. The Director of
Humap Resources or designee will have ten {10} days from the date the grievance
was received to refurn a decision, in writing, with a copy to the aggneved Employee

&nd the union representative.

D. Grievance for Discipline - Any grievance involving discharge or other discipline
may be commenced at Step One of this procedure. The wnitien gnevance shall be
presented to the Contract Manager through the Site Supervisor or designes within ten
{10} days after the occwrrence of the facts giving rise to the Grievance.

SECTION 5.4 ARBITRATION PROCEDURE

Grievances processed in accordance with the requirements of Section 5.3 thet remain unsettled
may be processed to arbitration by the Union, giving the Company's Director of Human
Resources written notice of its desire to proceed to arbitration not later than fifieen (15) days
after rejection of the grievance in Step Two. Grievances which have been processed in
accordance with the requirements of Section 5.3 which remain unsettled shali be processed in
accordance with the following procedures and limitations:

A. Pre-Arbitration- The partics agree to hold & pre-arbitration hearing requinng a
senior menager of the Company, not a subject of the grievance, and Union President

(or designee) ta make a final effort to settle the grievance before arbitration

B. Selection of an Arbitrator - Within fifteen {15) days of receipt of the Union's
written notice to proceed with arbitration, the Company and the Union wili meet
telephonically to jointly attempt to agree upon the selection of a neutral arbitrater. If,
within fifteen {15) days, the parties fail to agree upon the selection of an arbitrator,
the Union will request the American Arbitration Association (AAA) to supply a list
of seven (7} arbitrators. An arbitrator will be selected from the list supplied by the
AAA by parties alternately striking from the list until one (1} name remains, and this

individual shall be the arbitrator to hear the gnevance,

C. Decision of the Arbitrator - The arbitrator shall commence the hearing at the earliest
possibie date. The decision of the arbiwator shall be final and bindmg wpen the
parties to the Agreement. Any decision shall be compiied with, without undue delay
after \he decision is renderad, It i3 ynderstood and agreed between the parties that the
arhitrator shall have no power to add to, subtract frem, or modify any of the terms of

this Agreement.
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B, Arbitration Expense - The arbitrator's fees and expenses, including the cost of any
hearing room, shall be shared equally between the Cormpany and the Empleyee. Each
party to the arbitration will be responsible for its own expenses and compensation
incurred bringing any of its witnesses or other participants to the arbitration. Any
other expenses, including transcript costs, sheall be borne by the party incurming such

EXPENSES.

E. Time Limits - The decision of the arbitrator shell be rendersd as spon as possible
after the dispute has been submitted to him/her.

SECTION 5.5 CLASS ACTION

The Union shall have the right to fils a group prievance (class action) or grievance involving
more than one (1) Employee at the Informal Step of the grievance procedure.

SECTION 3.6 INDIVIDUAL GRIEVANCES

No mdividual may move 2 grievance to arbitration.

ARTICLE &
DISCIPLINE
SECTION 6.1 GROUNDS FOR DISCIPLINE AND DISMISSAL

A. After completion of the probationary period, as specified in Section 2.5, no Employee
shall be dismissed or susptnded withont just cause. Just caust shall include any
action or onder of removal of an employee from working unrder the contract by the
11.8. Government, or revocation of required CSO credentials by the USMS under the
removal of Contractor employes provision in Section H-3 of Contract MS-99-D-
0035, or it3 successor, betwesn the US Marshals Service, US Attormey's Office,
members of the Judicisry and other third party bencficiaries to this agresment, and
Akal Security, Inc. Any temporary or permanent removal of an employee by
determination of the Government as described in Section H-3 and not disqualified
under the same section {i.e. Medical Disqualifications) of the Contract shall not
become permanent without reguisite notice to the employee and the opportunity
provided for the employee to respond 10 the Government’s action within fifteen (15)
days of the determination. Upon written request, the Company will provide the
Union, in a timely manner, with all information concerming toe removal that they may
lapally relcase, and will provide the Union with any relevant information concerning
the proper Goverrmnent point of contact and their contact data, The “final decision”
on the employee’s removal shall be determined by the Government, and the
Employer shall be held harmless by the Union and the employee for any further
claims made after this final determination, This provision is rot intended to limit or

prohibit the rights of any party to seek relief from other parties.

CBA [Akel & TGUA Jocal #1286 2003 - 20080 1z



B. The Company's contract with the U.5. Government sets out performance standards
for the C50s in Section C of the Contract between the Company and the USMS, and
all Employees are requited to comply with these standards. Failure to do so may lead
to disciplinary action up fo and including termination. These perfermance standards,
the USMS Deadly Force Standards and the US Title 18 Domestic Abuse and
Violence policy will be issned to each Employee and must be signed, acknowiedging
receipt, by the Employee and may be updated by the Company each year. Employees
sgree to comply with any non-disciplinary directive issved by the Government.

C. The Company may discipline Employees when necessary and discharge those who
fail to uphald 11.8. Government or Company stendards as described in 6.1 {a) sbove.
It is recognized by parties to this Agreement that progressive discipline generally
shall he applied in dealing with Employees. However, it is also recognized that
offanses may occur for which progressive discipline is not applicable {e.g. fizud,
gross misconduct, theft, etc.). Disciplipary measures vary depending on the
seriousness of the mafter and the past racord of the Employee. Failure 1o comply with
any investigation procedures will resuit in dismissal. All discipline shall be subject to
the grievance and arhitration procedurss, except for those issues invelving the USMS
rights under Section H-3 of Contract MS-99-D-0035 or its successor as referenced in

Sections 5.1 and 6.1{a}.

ARTHCLE 7
HOURS OF WORK AND OVERTIME

SECTION 7.1 WOREDAY AND WORKWEEK

For the purposes of this Article, a regular workweek of forty (40} heurs of work {from 12:01 am.
Sunday to 12:00 a.m. Saturday, subject to chenge by mutusl agreement}, excluding lunch periods
shalt constitute a normal full-time workwaek for full-time Employees. Shifts shall be scheduled
at the discretion of the Employer to fulfill the needs of the U.8. Government. Nothing contained
herein shall guarantee to any Employee any nuraber of hours of work per day or week.,

SECTION 7.2 OVERTIME

Aan nvertime rate of tirme and one-half (1 1/2} of an Employee's base rate of pay (exchisive of
heaith and welfare and other fringe additions to pay) shall be paid for all hours actually worked

in excess of forty (40) hours in a work week.

SECTION 7.3 OVERTIME REQUIREMENT

If directed to work overtime (i.e. over forty [40} hours in a workweek) or extra hours, and the
sembrity Systern is not invoked due to shoriness of notice to the Company, the Employee shall be
required to do the work, unless the Employee is excused by the Company for good cause.
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SECTION 7.4 OVERTIME DISTRIBUTION

Overtime will be offered by Seniority on a rotating basis. Overtime will be distributed as
equitably and fairly as is practical among Employees.

Exclusion: Managers cannot be assigned to caver CS0 overtime positions or posts, except in
emergency situations.

SECTION 7.5 REST FERIODS

There shall be two (2} fifteen {15) minute paid rest periods and one (1) thirty (30) minute unpaid
lunch petiod for each eight (8} hour shift. These rest periods require that the Employee be
properiy relieved before leaving his or her post. One rest period shall be in the first half of the
shift and the second rest period shall be in the last half of the shift. On occasion, due to
exceptional work tequirements, Employees may have to work through their unpaid lunch breaks
and/or pajd rest periods, and, if so, they will be compensated at the sppropriate rate of pay for
working through their lunch break. The Company recogaizes the requirement to rmake its best
efforts to provide ragularly scheduled breaks. It is not the intent of the Company to avoid this

raguirsmeant.

ARTICLE 8
WORK SHIFTS AND PAYMENT POLICIES
SECTION 8.1 SHIFT BIDDING, HOURS OF WORK, & SENIORITY

Once sach year, full-time Employees and shared position Employses at each location may bid
their shift schedules among designated full-time sssignments or shared assignments in the order
of seniority. Shift bidding rpay not lead to any change in status from full-time to shared position
or vice versa. Both parties understand that this section will pot apply to USMS or judicial
assignments and all bidding will be conditional upon USMS acceptance,

SECTION B.2 WAGE SCHEDULE

The base rate of pay for Court Security Officers and Lead CSOs in ll locations are described in
Appendix A of this Agresment,

SECTION 8.3 FAYDAY

Payday for all hourly Employees will be after 11 a.m. on Friday following the tweo {2) week pay
period ending on Saturday, subject to change by mutual agreement.

Subject to the discretion of management, if a direct deposit plan is implemented by the Company
and approved by Union membership, all wages tssued shall be paid by direct deposit transaction.
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SECTION g4 UNDISPUTED ERROR

In case of an undisputed error on the part of the compeny 2s to an Employee's rate of pay, proper
adjustment will be made in the next paycheck after the error hias been brought in written form to
the Company's sttentiort. Any etror, involving eight (8) hours of pay or more, will be corrected
end paid within three {3} worling days.

SECTION 8.5 LEAD CSO RATES

If additional Lead CS0s are added to the contract any time after this Agreement goes into effect,
they will be paid the LCSO wage. In the case where thers are multiple LCS0O wages, the
additional LCS0 will be paid at the lowest LCSO wage for the site or location where they are

assigned. '

ARTICLE 9

HOLIDAYS

SECTION 9.1 HOLIDAYS DEFINED

Whenever the term "holiday” is used, it shall mean:
New Years Day Independence Day
Veterans Day Columbus Day
Chtistmas Day Labor Day
Thanksgiving Day  Martin Luther King Birthday
Memorial Day Presidents Day

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS

A. A fuli-time position Employee who is not required to work on 2 holiday shall be paid
eight {8) hours straight time, exclusive of any shift premium for that holiday.

B. Any fuil-time position Employee who works as scheduled on 2 holiday shall receive
the Employee's appropriate rate of pay for all bours worked, and in addition, shall
receive eight (8) hours holiday pay at the straight time rate as described in (A) above.

C. A shared position Employee who does not wark on & holiday shall receive prorated
holiday pay based on the number of actual hours the Employee worked during the
two (2) waek pey period in which the holiday occurs, Pro-ration is based on availgble

futl-time hours worked during the pay period.
D. Any shared position Employee who works as scheduled cn s holiday shall receive the
Employee's appropriate rate of pay for all hours worked, and in addition shall receive
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prorated holiday pay based on the number of acteal hours the Employee worked the
two (2) week pay period in which the boliday occurs.

E. In the event that the Holiday falls on & waekend, the tern "hotiday” will refer to the
day that the U.S. Government designates as the Holiday.

ARTICLE 10

VACATIONS

SECTION 16.] ELIGIBLE FUULL-TIME EMPLOYEES

Eligibility for vacation benefits shall be based on Department of Labor {DOL) rules under
Service Contract Act. Eligthle full-time Employe=as shall be entitled to ennual vacation based on
their contimuous years of service with the Empiover (based on the Employes's anniversary date
of employment) at their individual hourly rate of pay at the time payment is mede in accordance

with the following schedule:

Upop completion of ene (1) year(s) of service: B0 hours
Upen completion of five (5} years of service: 120 hours
Upon completion of ten {10} years of service: 160 hours
Upon completion of fifteen (15) years of service: 200 hours

SECTION 10.2 ELIGIBLE SHARED POSITION EMPLOYEES

A. Elipible shared position Employees shell be eutitied to pro-rated vacaton per the
schedule contsined in Section 10.1, based on their individual hourly rate, the oumber

of hours worked in the previous year, and the Employee's anniversary date.

B. Any Emploves who works a full soniversary year, in peart ag a full-time position
Employee and in part as a shared position Employee, shall receive prorated vacation
benefits for that year as calcalated in part A sbove (per the Service Contract Act).

SECTION (0.3 SCHEDULING VACATIONS

Vacations, insofar as is reasonably possible, shall be granted at the times most desired by the
Employee, after the Employee's anniversary date. Employees who cash ou! vacation time are not
entitled to parcipate in the vecation selection process, nor take vacation during the year unless
approved under the guidelines for L'WOP as outlined in Article 11.
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SECTION 10.4 UNUSED VACATION

Vacations shall not be cumulative frotz one year to the next.  Any earned but nnused vacation
time remeining at the end of a year of service {based on Employee's anniversary date of

employment) shall be paid to the Employee.
SECTION 10.5 PAY IN LIEU OF VACATION LEAVE

At any time during the year, Employees mey request in writing to be paid for earned vacation,
pay in lieu of taking actual vacation leave. Earned vacation pay will be paid ip the next pay

cycle.
SECTION 10.6 TERMINATING EMPLOYEES

Upon termination of employment, Employees will be paid at their individual hourly rate vacation
time earned 25 of their last anniversary date, but not used, as entitled by the Service Contract Act.
{Example: An Employee who terminates one month into the next anniversary year is entitled to
any of the previous year's earned accrued vatation not already used, but not entitied to the

additinnal mopth of vacation accrued in the new anniversary period}.
SECTION 18.7 VACATION - LAID OFF EMPLOYEES

Length of service with the Employer shail accrue for the purposes of vacation benefits while an
Employee is on laid-off status for up to one (1) year. Employees will only be paid vacation

benefits upon retwrning to work.
SECTION 108 VACATION INCREMENTS

Consistent with Employer approvat, efficiency, and economy of operations, Employees with two
{2) or more weeks of vacation may take their vacation i segments of less than one (1} week
each. Vacation must then be taken in increments of no less than 8 hours.

ARTICLE 11
LEAVES OF ABSENCE
SECTION 11.1 MEDICAIL LEAVE
A. The Family and Medical Leave Act of 1993 (FMLA) 13 1ncorporated herein.
B. The Company agrees to honor the FMLA for all eligible Employees.
C. During medical leave, the Employee shall be required to furnishk a report from the

doctor perigdically uvpon request from the Employer. Upon the exprration of said
leave, the Employee shall fumish the Employer with & statement, signed by the
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doctor, which establishes the fimess of the Employee to retum to the Employee's
previously held work. Any Employee whbo is not zble to retrn to work with a
medical clearance from a licensed physician at the end of 3 maximum imedical leave

shall be terminated from Employment.

D. If the Employse files for medical {eave op false pretext or works for another emplasyrer
without pre-suthorization from the company, the Employee will be removed from the
S0 program and from employment with Employer.

SECTION 11.2 MILITARY LEAVE

An RBmployee of the Company who is activated or drafied into any branch of the armed forces of
the United States under the provisions of the Selective Service Act or the Reserve Forces Act
shall be granted an unpaid military leeve of absence, as required under the federal law, for the
lime spent in full-time active duty. The period of such leave shall be determined in accordance

with applicable federal laws in effect at the {ime of such leave.

SECTION 11.3 UNION LEAVE

A Union President and one dalegate will be granted an unpaid leave of absence no more than
otice 2 year for a maximum of seven (7) days upon written request for the purpose of attending
Union conventions or other meetings of vital imterest to the Union as long as staffing
raquirements permit. More time will be granted upon mutual agreement between the Company

and the Union.

SECTION 11.4 PERSONAL/SICK LEAVE

Each full-time Employee shall be eligible to use a maximum of six {6) days of persona] leave
per 12-nonth year worked. Eligible full-time Employees shall be entitled to personal leave upon
completing one year of continuous service with the Employer (based on the Emplovee's

anniversary date of employment).
A. Personal days shall be used in no less than two (2) hour incremeants and shall be paid
when taken by the Emplayee as approved in advance by the Site Supervisor, SLCSO
ar LCSO,

B. Shared position Employees will receive pro-rated benefits based on the number of
actual hours worked in the previous year based on anniversary date.

C. Unused personal days shzl not be curnuiative from year to year. ARy unused, eamed
personal leave pay will be paid to Employee within the month following their

anniversary date.
D. Upon termination of employment, Employee will be paid at their individval hourly

rate for any unused, earned persenal leave, based upon the number of actual hours
Employee worked during that year based on hire date enniversary. If the Employee
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has used more personal days upon termination then he/she eamed based upon time
worked on the contract {4 hours per full month worked}, the amount of the everage
will be deducted from the Emnployee's final paycheck. (Exampie: If Employse works
only six months and therefore earns three days (24 hours) pérsonal leave, but actually
uses four days personal leave, the extra & hours' pay will be deducted from
Employee's final paycheck.)

E. Personal leave time (and vacation once personal leave 1s exhausted) may be used to
cover absences caused by illness. Any Employee whe is unabie to report to work
because of sickness must notify the Employer at least two (2) howrs prier te the
beginning of his/her regular shifi in order to be eligible for paid personal leave
benefits, Proof of illness may be required. Disciplinary action may result from

£XCessive, unapproved ebsenteeism,
SECTION 11.8 PROCESSING UNPAID LEAVES OF ABSENCE

1t i5 rautually understood and agreed by all parties that staffing compliance with the contract with
the U.8. Marshals Service is of utmost concern and that 100% staffing compliance must be

maintained,

The Employer will consider requests for uppaid icaves of absence and may grant thexn at its sole
discretion. Family Medical Leave and leave for medical issues will take precedent over all other
types of leave, including unpaid Leave of Absence. An unpaid leave of absence rmust be

processed in the following manner:

A. Al requests for uppaid Leave of Absence shall be submitted to the Lead CSO for
scheduling approval no more than thirty {30} and no less than ten (10} days prior to
the requested lesve. Upon scheduling approval, the Lead CSO wiil submit the
reguest to the Company for fins! approval. The Company shall prant or deny requests
for Leave of Absence without pay on a first come/first serve basis and subject to the

provisions in this Section.

B. During any calendar year of this Agreement, Personal Leave, including unpaid Leave
of Absence, is not to excesd thirty days in the aggregate.

C. In Albuguerque, there shall be four (4) shared CSOs used to ensure compliance with
manning levels, A minimum of one (}) shared CSO shall always be available to
watk. The Company agrees to allow three (3) CS0s to be on vacation status or
personal Jzave statns at one time, thereby maintaining once sharsd CSO in reserve,
and will allow two {2) CSUs on Personal Leave if either or both of those C30s are on
Leave of Absence. The Hsl of the four {4) shared C50 employees shall altemate so
that no one shared CSO is always the first to be called in. After a given availability is
over, the shared CSQ who was first to be available for work shall be placed at the
bottom of the list and the shared CS0 wha was previously second shall now become

the first, and so on.
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D. Should a shared 50 be called i to work, it shall be the LCSO's responsibility to
notify the next shared CS0 on the list that he/she is the next shared CSO to be
available for work. The LCSO shall be responsible for all notification of rotation and

changes to rotation. :

E. Should & shared CSO who has been notified that he is next to be available for work
and fails to report to work may be subject to diseipline.

F. Discipline under this section is not grievable except to the extend that progressive
discipline was not followed in the particular case.

G. Should the Employee’s failure to work result in Akal’s non-compliance with its
obligations to the Federsl Government, then that Employee may be subject to
termination.

H. If a facility is in non-compliance of USMS staffing requirements more than twice per
calendar year, this program will be suspended unti} both parties agree to re-instate it.

1. Any full-ime employee who uses more than two {2) days of leave without pay
(LWOP) per Government contract year for absences not avthorized by this
Apreement or any addende thereto is deemed to have resigned his or her employment

with the Company pursuant 10 Secton 11.5 E above.

SECTION 11.6 GENERAL PROVISIONS

Seniority shall accumutate during the period of any approved leave of absence subject to the
provisions of this Agreement.

SECTTON 11.7 JURY DUTY

The Company will comply with all Statc and Federal regulations regarding Employees' service
for jury dutky.

SECTION 11.8 ABSENTEEISM FROM DUTY

‘When an employee fails to report for duty or ta call the appropriate LSCQ two {2) hours prior to
the start of the scheduled shift, it is considered a *no cali/no show.” In the event an emergency
prevents an employee from reporting 1o work and notifying the office prior to the scheduled

shift, an ernployee must coutact the appropriate LCSO as soon az possible and explaiz the failure
to report tor duty. Explanations are subject to verification. Unvenfied and unexcused absences

from duty will result in disciplinary action.

Akal Security, Inc., considers that an employee has resigned their position voluntanly {voluntary
separation) if the employee is absent from duty due to “no call/po show” more that 2 shifts in 2

coniract year.
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SECTION 11.9 BEREAVEMENT LEAVE

A. If it is necessery for an Employee to lose time from work because of a death in the
immediate family, whether the family member lives in or ot of their local state,
the Employee shall be entitled to three (3} days paid leave of absence per contract
year at their straight rate of pay. Shared position employees will receive one half of
the full time leave. Immediate family is defined to mean an Employee’s spouse,
father, mother, brother, sister, children (including legally adopted children and/or
step children), father in-law, mother-in-law, grandparents, and grandchildren.

B. The Employer may require proof of the death for which an Employee
requests 2 paid leave.

ARTICLE 12

HEALTH, WELFARE AND UNTFORM ALLOWANCES

SECTION 12.1 PAYMENTS

For the life of this Agreement, the Employer will make health and welfare payments to
Employees on alt hoors paid up to forty (40) hours per week, and up to a total of 2080 hours per
contract year, as described in Appendix A.

SECTION 12.2 OTHER BENEFITS
The Emplover will offer Employees the opportunity to participate in other available Employee
paid fringe benefit programs made available to all Court Security Officers empioyed by the

Company. These programs may include cafeteria plans, payroll deduction plans, retirement
plans, insurance plans, 401 (k) plans, and any other plan mentoned in this Agreement.

SECTION 12.3 UNIFORM MAINTENANCE

The Employer will pay the Employee an allowance for each hour worked, up to 40 hours per
week, for uniforn maintenance as described in Appendix A. A shoe allowance of $50 per
contract year will be provided annually for the purchese of USMS-required CSO uniform shees.

ARTICLE 13
MISCELLANEOUS FROVISIONS

SECTION 13.1 BULLETIN BOARDS

The Employer will inake its best effort to obtain 2 space from the U.S. Government for Union to
incate a Union-provided bulletin board that wil] be used by the Union for posting of notices of
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meetings, elections, appointments, recreational end sovial affairs, and other Union notices. The
provision of these facilities is the prerogative of the U.S. Government, who owns and controls ell

waorksite facilities.
SECTION 13.2 PHYSICAL EXAMINATIONS

A. The Employer shall pay for one medical examination that is required by the Employer
and the L1.5. Government. The Employer has the tight to chooese the physician who

will perform the physical exam.

B. Medical exams may be required by the U.S. Government contract, or should the
Employer have concerns regarding an Fmployee's fimess for duty. The Employer
mey designate the physician or clinic, at ns discretion. Physical fitness iz an
itmportant job requirement. Employees must pass the medical exam prescribed by the
Employet’s contract with the US. Governmen!-in order to be employed and to

maintain employment.

C. The Employer will attempt to gain authorization fer muitiple physicians ar clinics by
which att Employee may obtain & physical exam. It is understoed that the approval of
the Federal Government is required for a physician or clitic to be approved.

Iy The Employer will pay for the time reguired for the employee to take regquired
physical exams. Time for any exams reguiring more than two (2) hours must be pre-
approved by the Site Supervisor. If, when the appointment is going to exceed two (2)
hours, the Employvee will call into the Site Supervisor or designee to inform them of
the delay and reguest approval for additional time.

SECTION 13.3 TRAYEL EXPENSES

The Company will provide advance payments for Company suthorized and approved travel
expenses if requested by an Employee. Any workday that inciudes trave] and totals over twelve
(12) hours may require the Employee to stay overnight, and the appropriate per diemn will be
paid. All hours in travel up 1o 2 maximum of eight (8) per day will be counted as work hours,
with the appropriate overtime wages provided for under this Agreement. Employees will be
reimbursed for all avtherized expenditures of any authorized travel within twenty (20) days from
the dzy Employer receives the properly completed travel voucher and all required receipts.

SECTION 134 BREAK RODMS

Tne Employer will make ils besi effort 1 obtain from the U.S. Government break rooms for

C50s for breaks and Junch, withoul management using the room as an office, and will make its
best prerogative of the U.5. Government effort to have the U.S. Governnent equip the room with

water. The providing of these facilities is the prerogative of the U.S. Government.
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SECTION 135 LOCKERS

The Employer will make its best effart to obtain lockers from the U.S. Government for the use of
the C50s. The providing of these facilities is the prerogative of the U1.5. Governnent.

SECTION 13.6 UNION MEETINGS

Neither Union officials nor Union members shall, duning worldng time {excluding break and
lunch periods), sclicit membership, recsive applications, hold meetings of any kind for the
transaction of Union business, or conduct any Union activity other than the handling of

pricvances as described in this Agreement. No Employse may leave their post without
permission from the Employer under any circumstances, unless there is appropriate Government
permission granted. Neo Employes may he at the worksite at any tme unless on duty or 2

scheduled break at that time,

ARTICLE 14
401k} PLAN

The Company shall provide a 401(k) plar to which Court Security Officers arc eligible to
contrihute, whether Uniop or Nen-Union. At the direction of the individeal Employee, the

Company may deposit the Health & Welfere payment to the Employee’s 401(k) account.
Employees shall be subject to the eligibility reguirernents and rules of the Plan.

ARTICLE 15

SAFETY

SECTION 15.1 SAFETY POLICY

It is the poligy of the Company to make its-best ¢fforts to provide Employees with places and
conditions of ernployment that are free from or protected against octupational safety and health
hazards. Under this Agreement, all worksites and facilities are the propetty of the U.S,
Government, who is responsible for the condition aud safety of the wotksite. The Company
agrees to permit one (1) bargaining unit member selected by the Union to participate m any

locally scheduied safety meetings.

SECTION 15.2 OSHA STANDARDS

The Company will repor! any safety violations observed or reported to the Company in any 1.8,
Government-provided CS0 workstation or breek room.
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ARTICLE 16

CONTINUITY OF OPERATIONS

SECTION 16.1 NO STRIKES

A. Both the Company and the Union agree that continuity of operations is of utmost
importance to the Company’s security operations. Therefore, so long as this
Aprecment is in effect, the Union and the Company agree that there will be no strikes,
lockouts, work stoppages, illegal picket lines, slowdowmns, or secondary boycolts

during the term of this Agresment.

B. Upon hearing of an unsuthonized strike, slowdown, stoppage of work, planned
mefficiency, or any curtailment of work or restricion or interference with the
operation of the Employer, the Union shall take affirmative action to avert or bring

such activity to prompt termmnation.
SECTION 16.2 LOCKOUTS

During the life of this Agreement, the Employer shall not lockout any Employees covered in this
Agresment.

ARTICLE 17
SEPARABILITY OF CONTRACT

In the event that any provision of this Agreement shall at any timme be declared invalid by any
cour! of competent jurisdiction or through U.8. Government regulations or decree, such parties
hereto agree to renegotiate such provision or provisions of this Agreement for the purpose of
maldng them conform to the decree or U.S. Government statutes, so long as they shall remain
legally effective. 1t is the express intention of the parties bereto that all other provisions not
declared invalid shall remain in full force and effect.

ARTICLE 18
ENTIRE AGREEMENT

The parties acknowledpe that duning tne negotistion which resulted in the Agreement, the
uniimited right and opportunity to make demands and proposals with respect fo any matier not
removed by law from the areaz of collectivie bargaining, and all understand thac all agreements
reached by the parties are set forth in this Agreement. Therefore, the Company and the Union
shall not be obligated to bargain collectively on any matter pertaining to conditions of
employmoent, including but not limited to, rates of pay, wages, hours of wark, disciplinary
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actions, training requirements, etc., during the term of this Agreement, except as specifically
provided for in other provisions of this Agreement.
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ARTICLE 19
DURATION

This Agreement shall be effective from Jume 13, 2003 through September 30, 2008 and
supersedes any and &l prior agreements or understandings between the parties.

Thig Collective Bargaining Agreement iz a follow-on to the Agrecment dated Apml 1, 1999
between Akal and its Employees covered by the Agreement. All terms and conditions of the
previous Coliective Bargaining Agreement, economic and non-economic, remain in effect other
than as specifically revised in this follow-on Agrecment.
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IN WITNESS WHEREOF, the parties have caused their representatives 1o sign this Agreement
a full acknowledgment of their mbention 10 be bound by the Agreement.

FOR: The Internatignal Guards Union of America, Local #126

DATE: HSHFEE:P

T L S St T it el B e B S T B Y e S A B i el i . iy v A it e | —— -k PP mein + e en ————— - I

POR:  The Internations] Guards Tnisn of Amerira

BY. T oo
ITILE:
DATE: o

FOR: Alal Security, Inc

DATE. éfﬂgﬂ;
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Appendix A
WAGE SCHEDULE

Linted Satpw mie the Wapas and the amploywas &t the A0 Cirouit for the
Digirct of Naw Maxics, Inl=metonal Guands Union of Americe Local # 126:

BITE: Albuguergus, Samts Fa

o) Bate Wiaims
Curtent
Cawt Secuty Cficars 5 AT fnowr
Latd Court Sasurty Officer 1: T 1491 Fhour
Lead Soun Sy Olosr 2: £ 1533 fhewr
Heslth & Wear Alswancs: § A3 Jreguilsrhour paid upio 40
l Unriform Alleance; H .41 freguter nour wiriasd up o 40
| g L A+ i b - —— Eﬁlﬂi"" m_d-rmf.—ﬂ_—l---—u-m--qn-rﬁ-——q [ ———
1 Lot Geouty Officar: 5 A2 Jhow™
; L Eauet Secitiy Officer 1. $ 1529 [how™
i Laad Court Securtly Officer & g 1581 fheur
e _ ... Hoalh b Wallwn Alovesnow * 230 /reguisrhour pakf up i A0
o o 'Uhiﬁi'hmf"‘ Casme i wememres c o e iy rep U DOL ArReY UR R - - e e
Effsciive Dciober 1, 2004:
? Court Sucurly DFcers; § 1475 fhow
! Lo Crrurt Becuwity Ofoe 1. 5 500 S Raurt
i Leas Qourt Saturiy Officar 20 g BN ™
| Hukip & Wakare Alrwranoe: ] = egular haur pad up to
: Uharm Afowency: -1 0.71 ! reguisr Row worked up o #)
| Effective Octoder 1, 2005:
ot Securlly Dicers: H = fhoxrT
Laad Court Sacity CMcar 1 5 = § hour™
Laancl Cowrt Security Officer 2. 5 * ! hour™
Hyalth & Wathre Alowaros: 4 " | neguier how paid up 40
Lintiorm, Alowanter 3 0.1 frpguiarrow werksd up o 40
Effactive Dctober 1, 2006;
Const Swoisy Oficars: T - ! b=
! Court Scurfy Officer 12 . § * Fo
Lewt Cowrt Senunity Officer 2 5 * Thoyr=
Heah L 'Weltine Alcwasca: 1 * repularhour pakd up o 40
Unifonn Adowanos, E S 0.1 feeouier oW workad up o 40

previzdona of s Agrsamnt, inaugSng, bin nol
vy PRiLTing APBE, Sed o e rerraaindier of the kmr of Bl agraarmeil

i "Ammwum—umdamfpemftn.smﬂmwxmnuwmmuumwﬂmmg

! DEterrors € P, B 6 AN,
6 ff/f} 3

Ofrr.. llbi;; D; g

by, b

intamalaans) Guards Union of Americl Axal
| et awran] Lhtvion

{Stwp O3
+F 10
1 -0

B 11 "e3 14016 SRS Tat Q3e2 POneE , [



.Jun—n-iuu:—wu; U2 el PR AKAL AR FAY We 305 747 0362 P04/ 004

e e AE— A ———— i ema

Appendix A
WAGE SCHEDULE
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