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PREAlv.!BLE 

THIS AGREElviENT is made and entered by and betolreen AKAL SECURITY, 
INCORPORATED, a New M:exico corporation, hereinafter refened to as the "Employer" or 
"Company," and the Sioux City Court Secmity Officers Association, hereinafter referred to as 
the "Union". 
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ARTICLE 1 

GENERAL PROVISIONS 

SECTION 1.1 :BARGAINING U1\TIT 

TIris agreement is entered between Akal Security, Inc., and Sioux City Court Security Officers 
Assoeiation (hereinafter referred to as the Union). The Compau)i recognizes the Union as the 
sale and exclusive bargaining representative for the purpose of collective bargaining as deD.ned 
in the National Labor Relations Act. 

The unit is defined as all full-time and shared-time position Court Security Officers (CSOs) and 
--- Lead Court Security -Officers (LCSOs) employed by the Company in the 8th Circuit, in the city 

of Sioux City, lA, excluding all other employees includlng office -clerical- employees_ .an4. ______ _ 
professional employees as defined in the National Labor Relations Act. -- ---- - ---

This agreement shall be binding upon both parties, their successors and assigns. In the event of a 
sale or transfer of the business of the employer, or any part thereof, the purchaser or transferee 
shall be bound by this agreement. 

SECTION 1.2 NEGOTIATING COrvrMITTEE 

The Company agrees to recognize a Negotiating Committee eomposed of up to three members 
and one alternate selected by the Union to represent the Employees in collective bargaining 
negotiations. 

SECTION 1.3 STKW ARD SYSTEM 

A. The Company agrees to recognize a steward system. 

----------,B~The Union agrees that the stewards will work at their regular jobs at all times except 
when they are relieved to attend to the bUsiness of the Grievance Procedure as 
outlined in this Agreement. 

(' 
',,-----, 

C. If the Employee requests, the Company will call for a steward prior to any 
disciplinary action taken, whether it be v.lJitten or verbal. The supervisor, at the 
request of the Employee, v.ill release the stewarda.s soon as possible. The Company 
will not be responsible for paying the steward for the time spent in this regard. 

SECTION 1.4 MANAGERS.Al\'D SALARIED PERSONNEL 

Managerial and salaried Employees shall not penorm the duties of the Employees ill the 
bargaining unit, except as necessary to ful:fi1l the work requrrements under the USMS contract. 
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,?~r~CTION 1.5 UNION SECURITY 

A. An Employee who is a member of the Union at the time this Agreement becomes 
effective sha11 continue membership in the Union for the duration of this Agreement, to 
the eJ~tent of tendering the membership dues unifomlly required as a condition of 
retaining membership :in the Union. 

B. An Employee who is not a member of the UniD11 at the time that this Agreement becomes 
effective shall, v,Titbin ten (10) days after tbe 30th day following the effective date of this 
Agreement or date of hire either: 

a. Become a member aftIle Union and remain a member. 

b. Pay the Union a ser\lice fee. The amount of this service fee shall be equal to that 
paid by regular Union memberS to include regular and usual initiation fees. The ---~~-.-- -~~--

service fee will not include any assessments, special or otherwise. Such payments 
shall commence on the 30th day after the date onrire. 

c. Employees who are membel's of and adhere to the established and traditional 
tenets of a bona-fide relif5ion, body, or sect which has historically held 
conscientious objections to jOining or :financially supporting labor organizations;' 
shall, instead of the above, be allowed to make payments in amounts equal to the 
agency fee required above, to a tax-exempt organization (under Section 501(c)(3) 
of the IRS Code). The Union shall have the right to charge any En;:tployee 
exercis:ing tbis option the rea~onable cost of using the arbitration procedure of this 
Agreement on the Employee's individual behalf Further, any Employee who 
exercises this option shall twice a year submtt to the Union proof that the 
charitable contnDutions have been made. 

C. The Employer shall not be a party to any enforcement of the provisions of this Article, 
nor shall 'it be obligated to take any action against any Employee not adhering to his or 
her obligations hereunder. Moreover, this article shall not be the subject of any grievance 
processed under this Agreement's Grievance Procedure. The Union may, however, 
enforce auy obligations of any Emp10yee herein established, :in court, or by other legal 
means. If the Union takes action through a court to enforce the Employee's obligations 
under this Article, the Union shall be entitled to recouIJ :6~om the Employee all of its CDurt 
costs and reasonable attorney's fees directly associated with the successful judicial 
ehforcement of the Employee's obligation as allowed by law. 

D. The obligations set forth in this Article shall only be effective to the eA'tent permitted by 
controlling law, including, but not limited to, any Bxecutive Orders pennitt:ing or 
restricting Uni011 security rights. If there is a legal cba11enge to any provision of this 
Article, the Employer may suspend its obligations under tills Article for the duration of 
the dispute after conferring on the matter with the Ulnon. 
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E. The Union, including its International, a",arees to save and hold the Employer harmless 
from any and all claims, actions, suits, damages, or eosts, including any attorney's fees 
incurred by the Emp1oyer, on account of any matter relating to the "Lenns of this Article, 
including, but not limited to, any claims by any Employee(s) and compliance ·with the 
law. 

SECTION 1.6 DUES CHECKOFF 

A. The Comp81l)' agrees to deduct dues as designated by the Union on a monthly basis from 
the paycheck of each member of the Union. These ded.uctions will be made only upon 
written authorization from the Employee 011 a form provided by the Dillon. The 
Employee, upon thirty (30) days written notice served upon the Company and the Dluan, 

. - may revoke. such authorization. It is understood that such deductions ·will be made only 
so long as the Company may lega.lly do· so . The Company will be. advisedi1J. writing, by 
the Union, as to the dollar amount of the Union membership dues. . ... 

B. The Company will remit all such dednctions to the Financial Secreta..),ITreasurer within . 
five (5) business days from the date that the deduction was made, via direct deposit, if 
possible. All costs related to ilirect deposit will be borne by the Union. The Union 
agrees to furnish the Company Virith the current routing number for direct deposit. The 
Company shall furnish the Financial SecretaI}~/Treasurer with a deduction list, setting 
forth the name and amount of dues, ·within seven (7) business days of each remittance. 
The Union agrees to hold the Company harmless from. any action or actions growing out . 
of these deductions initiated by an Employee against the Company, and assumes full . 
responsibility of the dispositions of the funds so deducted, once they are paid over to the 
Union. Errors made by the Company in the deduction or remittance of monies shall not 
be considered by the Dnion as a violation of this provision, providing such errors are 
unintentional and corrected when brought to the Companys attention. 

SECTION 1. 7 INTENT OF PARTIES 

The Union and the Company agree to work sincerely and wholeheartedly to the end that the 
provisions of this Agreement will be applied and interpreted fau-Iy, conscientiously, and in the 
best interest of efficient security operations. The Union and the Company agree to use their best 
efforts to cause the Bargaining Unit Employees, individually and collectively, to perronn and 
render loyal and efficient work and services on behalf of the Company. Neither the Company, 
nor the Union, nor their representatives, nor their members will intimidate, coerce, or 
discriminate in any manner against any person in its employ by reason of hislher membership 
and activity or non-membership or non-activity in the Union. 

SECTION 1.8 ANTI-DISCRIMINATION 

Neither the Company nor the Union will discriminate against any Employee because of race, 
color, religjon, sex, age, national origil.1, Vietnam Era Veterans sta~s, disability or other 

(.. protected reason.. The Company and the Union recognize that the objective of providing equal 
~ employment opportunities for all people is consistent with Company and Dnion philosophy, and 
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,~, the patties agree to work sincerely and wholeheartedly toward the accomplishment of this 
objective_ 

ARTICLE 2 

SEl\T[ORITY 

SECTION 2.1 SEl\'!ORITY DEFINED 

A Union seniority shall be the length of confumous servke from the Employee's last date of 
hire or transfer to all sites within Local #142 as a CSO or LCSO for the Employer, past or 

-------present and/or any predecessor Employer. Seniority sh.all not accrue until the Employee 
has successfully completed the probationatyperiod.·Seniorit)~ shall.pc;_applicable in 
de1:eJJnining the order of layoff and recall, shift bidding, vacation schedules, extra worK, -_ .. -- .... -.. --.-_.-
transfers, and otber matters as provided for 1n this Agreement. 

B. For the purposes of shift bidding, vacation schedules, transfers, and extra work, union 
seniority shall be de:fin.ed as seniority withln the work site. 

C. Any Employee permanently transferred out of the designated Local Bargainjng Unit for 
any reason snaIl lose their Union seniority as it applies to the order of layoff and recall, 
shift biddIDg, vacation schedules, e.xtra work, and other matters as provided for in this 
Agreement 

SECTION 2.2 SE:r-..rrORITY LISTS 

The Company Virill provide the e:z;nployee entry on duty dates to the local Union President, so that 
the Union may create the Seniority Lists. The Lists shall be furnished by the local Union. 
President to the proper Company officer to post. An Employee's standing on ·the posted 

.. Seniority List will. be final unless protested in 'writing to the Union no later than thirty (30) 
calendar days after the list has been posted. The final decision will be made by the local Union 
President. 

SECTION2.3 PERSONALDATA 

Employees shall notify the Employer in writing, ontne company provided fonn, of their proper 
mailing address and telephone number or of any change of name, address, or telephone number. 
The Company shaJ] be entitled to rely upon the last known address in the Employerls official 
records. 

SECTION 2.4 TRANSFER OUT OF -UNIT 

Any Bargaining Unit Employee who is promoted to a non-bargalning unit position for more than 
four (4) weeks shall lose their Union seniority. If they retU1J1 to the bargammg unit at a later date 
thei.I seniority will start on that return date. 
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SECTION 2.5 PROBATIONARY EMPL01'EES 

Probationary Employees will be considered probationary for a ninety (90) day period after their 
hITe date. The Union will still represent Probationary Employees for problems concerning 
wages, hours, and worling conditions, but the Company reserves the right to decide questions 
relating to transfers, suspensions, discipline, layoffs, or disc~arge of Probationary Employees 
without recourse to the grievance procedure contained in tID!': Agreement. 

Probationary Employees do not have seniority until the campJ etion Df the probation&-y period, at 
which time seniority dates back to the date of hire. The Probationary period can be extended if 
the Company encounters a delay in the USMB perfonning background checks and granting 

. written-authorization on newlyhiredEmpl,?ye~. 

SECTION 2.6 TERMINATION OF SEI\T}ORITY 

The seniority of au Employee shall be temrinated for any of the following reasons: 

A. the Employee quits or retrres; 

B. the Employee is discharged; 

C. a settlement ,vith the Employee has been made for total disability, or for any other reason 
if the settlement waives further employment rights with the Employer; 

D. the Employee is laid off for a continuous period of one hundred eighty (180) calendar 
days; 

E. the U.s. Govertmlent revokes the Employee's credentials as a eso; 

F. the Employee is required by the USMS to be removed from working under the 
Employer's contract with the Government pending the revocation of credentials; 

G. the Employee is permanently.transferred 011t of the bargaiillng unit. 

ARTICLE 3 

JOB OPPORTUNITIES 

SECTION 3.1 FILLING VACANCIES 

If a vacancy occurs in a regular position covered by this Agreement, and the Employer chooses 
to fill that vacancy, the job will be posted for a period of three (3) working days (excluding 
Saturdays, Sunday!> and holidays). Shared positlon Employees who are not scheduled to work 
during that thiee (3) day period at the site where an opening occurs will be notified by the Union. 
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The LCSO, Contract Manager or designee 'will notify the Union President in writing of such 
openings. The Union President will then verify that all shared position eso's have been 
notified. 'Alben a vacancy occurs, the Employer will fill the position with the most senior 
Employee who has applied for the position in ¥lriting, and who has been trained (if required) to 
fill ,my necessary special qualifications for the new position. The fining of vacancies shall not 
lead to shift bidding. It is intended to fill vacancies only. 

SECTION 3.2 SR..4RED POSITION EMPLOYEES 

The Company is obligated under its contract willi the USMS to provide shared positions in order 
to provide full staffing level coverage, increase security levels as needed to avoid uilllecessary 
overtime. The shared position employee may be scheduled to work more than a part time 

-schedule, as necessary, at the Company's discretion. The Company will give the shared position 
Employee the maximum possible notice for schedule-changes. --Failure to report to work _wh~~ so 
scheduled may result in disciplinary action. ---

The Company shall provide CSO coverage by using a combination of full-time positions and 
shared positions. Fun-time pcsitions are positions where the eso is scheduled to Jill that 
position for a 40-hour work week, 52 weeks per year Oess holidays). Shared positions-are also 
40-hour work week positions that are filled by two (2) CSOs for a combined total of 40 hours per 
week The Company is required to use shared position CSOs to: (1) provide- full sta:ffing level 
coverage; (2) increase security levels as needed; and (3) avoid UI1D.ecessary overtime. r_ 

All shared position Employees 'will be required to sign the "Shared Emp10yee Agreement" 

SECfION 3.3 LAYOFF AND RECALL 

In. the event of layoff or recall, when full-time or shared poslbons are being reduced, 
probationary Employees will be laid off :first. Should it be necessary to further reduce the work 
force, Employees will be retained on the basis of seniority. Recall of Employees will be 
accomplished by recalling the last laid off Employee first, and so on. 

SECfION 3.4 TEl\{PORARY ASSIGNMENTS 

In the interest of maintaining continuous operations, the Employer may temporarily assign an 
Employee to a va~ant or new position until the job is filled in accordance with Articles 2 and 3, 
or assign an Employee to a position that is part of a temporary security assignment directed by 
the USMS, including temporarily assigning an Employee to a work site witlrin or outside ofthe 
area defined by this Agreement. To the extent feasible the assigmnent shall be a voluntary 
selection based an seniority and qualification. In the absence of volunteers, assignments shall be 
made on a reverse seniority and qualifications basis. In the absence of volunteers, assignments 
shall be made on a reverse seniority and qualifications basis. Employees so a5isigned will receive 
the higher of the following: 

A. 'pase hourly wage available to Employees regularly assigned to the site to which the 
Employee is being transferred, or 
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B. their regular hourly wage they receive. at their regular site Ullder this agreement. 

Due to the changing work enviromnent, all Employees are subject to assignment anywhere 
"within the district on an as-needed basis. Failure to Comply with the assignment may lead to 
disciplinary action. 

SECTION 3.5 APPOTh'Tlv.fENT OF LEAD CSOs 

The U.S. Government, in its contract with the Company, creates specific guidelines for the job 
duties and qualifications of Lead CSOs. Based on these guidelines, all appo:intments of Lead 
CSOs will be made on the basis of suitability as evaluated by the Compauy. Suitability shall 

"include an Employee's skiils, experience, past perfonnance, capabilities, and the needs of the 
operation. I:t;, in the Employerls deterrnlnation,Employees are -equally qualified, semority will 
prevail. Lead CSOs will not perform supervisory duties as described by the National Labor-" 
Relations Act. 

ARTICLE 4 

MANAGEl\1E1\"T'S RETAINED RIGHTS 

('\ SECTION 4.1 
'-_/ 

Except as limited by the specific undertakings expressed in this Agreement, the Company shall 
continue to have the right to take any action it deems appropriate in the management of it's 
employees and of me business in accordance with its judgeme:nt. 

Management of the business and direction of the security force are exclusively the right of 
management. These rights include the right to: 

1. Hire; 
2. Assign work; 
3. Promote, Demote; 
4. Discharge, discipline, or suspend based on Article 6; 
5. Malee and enforce work rules not i.l1consil':tent with the provisions of this 

agreement; 
6. Require Employees to observe reasonable Emp10yer rules and regUlations; 
7. Determine when overtime shall be worked; 
8. Detennine the qualifications of an Employee to perlorm work. 
9. Detemllne the performance standards, type of services to be reDdered, and the 

manner in which such services are to be perfonned. " 
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\ SECTION 4.2 
I 

.Any of the rights, power or authority the Company had prior to the signing of this Agreement are 
retailled by the Company, except those specifically abridged or modifled by this Agreement and 
any supplemental Agreements that may hereafter be made. The Company's failure to exercise 
allY function reserved to it shall not be deemed a waiver of any such rights. 

ARTICLE 5 

GRIEVANCE PROCEDUlRE 

For purposes of this Agreement, a grievance shall mean a claimed vlolation, misinterpretation, oi-- --~
misapplication of any provision of tbis Agreement, or the challenge of any disciplinary action 
taken against a Union Employee, except that this grievance procedure shall not be used for any -
action or order of removal of an Employee from working under the contract by the U.S. 
Govemment, or revocation of required CSO credentials by the USMS under the removal of 
Contractor employee provision in Section B-3 of Contract MS-04-D-0003 or its successor 
between the US Marshals Service, US Attorney's Office, members of the Judiciary.'and Aleal 
Security, Inc. Any temporary or permanent removal of an employee, by determination of the 
Government as described in SectionH-3 and not disqualified under the same section (i.e. 
Medical Disqualifications) of the Contract shall not become ]Jennanent wjthout req'.lisite notice 
to the employee and the opportunity provided for the employee to respond to the Government's 
action witbin -fifteen (15) days of the determination. Upon 'written request, the Company will 
proyjde the Union, ill a timely manner, with all information concerning the removal that they 
may legally release, and 'will provide the Union with any relevant :infoI1Ii.ation concern.ing the . 
proper Government point of contact and their contact data. The "final decision" on the 
employee's removal shall be determined by the Government. This provision is not intended to 
limit ·or prohibit the rights of any party to seek relief from oilier parties. In addition, the 
grievance procedures outlined herein shall not apply to arty non-disciplinary situation where the 
Company is acting under express du"ectives of the USMS, outside the control of the Company. 

SECTION 5.2 GE1\TERAL PROVISIONS 

The number of days outlined in Section 5.3 in the processing and presentation of grievances shall 
establish the maximum time allowed for the presentation and processing of a grievance. The 
term "dayslf shall not include Saturdays, Sundays or holidays whefi used in this Article. 

Should either the Company, the Union, or .the aggrieved employee fail to comply with the time 
limits as set forth in this Article, the party who failed to comply with the time limits shall forfeit 
the grievlillce. 

CBA (Ak;U& si.oux City Couff Security Officers Association :?004 - 20(6) 10 

I 
I 
, 

I 



/-...') SECnON 5.3 GRIEVA,NCE PROCEDURE 

All grievances shall be presented and processed in accordanee with the following procedures: 

A. Step One - Both the Company and the Union agree that the Employee will first discuss 
the complai.nt with their inunediate supen/isor (not in the bargaining unit), a Lead CSO 
will be used as a point of contaCt between the immediate supen'isor and the employee 
(the Lead CSO C8J]1Jot make the final decisioll), withirl five (5) working days of the 
incident being grieved, to start the infon11al procedure. If the informal procedure is not 
invoked within Eve working days of Employee's knowledge of a grievable issue, then it 
is agreed by both parties that no further action can be talcen. If, during the course of this 
discussion either the Employee or the supenrisor deems it desirable, a steward or other 

-. ---Union representative will be called in. If the complaint is not satisfactorily adjusted 
within three (3) working days offueinception of the informaL discussion, it may be 
submitted in writing to the Contract Manager or designee in accordance with Step Two. 

B. Step Two - If the matter is not resolved infol1J.1a11y, the Employee shall, not later than ten 
(10) days after the wounal discussion with the immediate supervisor, set forth t4e facts 
in writing, specifying the Article and paragraph allegedly violated. 'This shall be signed 
by the aggrieved ~mployee and the union representative, and shall be submif1ed to the 
Contract Manager or designee. The Contract Manager or designee shall hav~ ten (10) 
days from the date the grievance was received by the Contract Manager or de~ignee to. 
return a decision in writing v.'ith a copy to the aggrieved Employee and the union 
representative. 

C. Step Three - If the grievance is not settled in Step Two, the grievance may be appealed 
in writing to the Companys Director of Human Reso·lJrces or designee not later than ten 
(10) days from the denial by the Contract Manager or designee. The Director of Human 
Resources or designee will have ten (10) days from the date the grievance was received 
to return a deCision, in writing, with a copy to the aggrieved Employee and the union 
representative. 

D. Grievance for Discipline - Any grievance involving discharge or other discipline may be 
commenced at Step One of this procedure. The written grievance shall be presented to 
the Contract Manager through the Site Supervisor. or designee within ten (10) days after 
the occurrence of the facts giving rise to the Grievance .. 

SECTION 5.4 AREITRATION PROCEDURE 

Grievances processed in accordance with the requirements of Section 5.3 that l-emain unsettled 
may be processed to pre-arbitration by the Union, giving the Company's Director of Human 
Resources Virritten notice of its desire to proceed to pre-arbitration not later than fifteen (J 5) days 
after rejection of the grievance in Step TItree. Glievances which have been processed in 
aCcordance with the requirements of Section 5.3 which remain unsettled shall be processed in 
accordance with the following procedures and limitations: 
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A. Prf.'-Arbitt'ation Hearing - The parties agree to hold a pre-arbitratiol1 heming requiring 
a senior manager of the Company and Union President (ar designee) to meet 
telephonically to make a [mal effort. to settle the grievm1ce before arbitration. 

B. Selection of an Arbitrator - If the grievance is not :~ettled at the pre-arbitration step, 
then within five (5) days after an unsuccessful pre-arbitration hearing, the Uillon may 
submit a request for arbitration. Within fifteen (15) days of receipt of the Union's written 
notice to proceed with arbitration, the Company and the Union will meet telephonically 
to jointly attempt to agree upon the selection of a neutral arbitrator. If, v,.J.thin fifteen (15) 
days, the parties fail to agree upon the selection of an arbitrator, the Union \~.J.ll request 
the l~.merican Arbitration Association (A.AA) to supply 8. list of seven (7) arbitrators. AIl 
arbitrator will be selected from the list supplied by the A.A.A by parties alternately 

. 'striking from the list until one (1 ) name remains, and this individual shall be the arbitrator 
to hear the grievance. ' .. _._, 

C. Decisioll of the Arbitrator - The arbitrator shall commence the hearing at the .earliest 
possible date. The decision of the arbitrator shall be fin.a1 and binding upan the parties to 
the Agreement Any decision shall be complied with, Virithout undue delay after the 
decision is rendered. It is understood and agreed between the :parties that the arbitrator 
shall have no power to add to, subtract from, or modifY any of the terIl:!? of tlris 
Agreement. . 

D. Arbitration El.-pense - The arbitrator's fees and expenses, including the cost of any 
hearing room, shall be shared equally between the Company and the Employee. Each 
party to the arbitration will be responsible for its own expenses and compensation 
:incurred bringing any of its l1iritnesses or other participants to the arbitration. lill.y other 
expenses, mcIuding transcript costs, shall be borne by roe party incurring such expenses. 

E. Time Linllts - The.decision of the arbitrator shall be rendered as soon as possible after 
the dispute bas been submitted to himlher. 

SECTION 5.5 CLASS ACTION 

The Union shall have tbe right to file a group grievance (class action) or grievance involving 
more than one (1) Employee at the Infomlal Step of the grievanee procedure. 

SECTION 5.6 ThTDIVIDU~A,L GRIEVANCES 

No individual may move a grievance to arbitration. 
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}..RTICLE 6 

DlISCIPLINE 

SECTION 6.1 GROUNDS FOR DISCIPLThTE AND DISMISSAL 

A. After compJetiol1 of the probationary period, as specified in Section 2.5, no Employee 
shall be dismissed or suspended without just cause. Just cause sball include any action or 
order of removal of an employee from working under the contract by the U.S. 
Government, or revocation of required eso credentials by the USMS under the removal 
of Contractor employee provision in Section H-3 of Contract MS~04-D-0003, or its 
successor, between the US Marshals Service, US Attorney's Office, members of the 

···00 Judiciary and other and Akal Security, Inc. Any temporary or permanent removal of an 
employee by detemlination of the Govenunent as described in Section H-3 and not 
disqualified under the same section (i.e. Medical Disqualificatioru;) of the Contract shall· 
not become permanent without requisite notice to the employee and the opportunity 
provided for the employee to respond to the Government's action within fifteen (15) days 
of the determination. Upon written request, the Company will provide the Unio~ in a 
timely manner, with all infonnation concerning the removal that they may legally release, 
and win 'provide the Union with any relevant information concerning the proper 
Government point of contact and their contact data. The "final decision" on the 
employee's removal shall be detennined by the Govemment, and the Employer shall be 
held hannless by the Union and the employee for any further claims made after tbis final 
determination. This provision is not intended to limit or prohibit the rights of any party 
to seek relief from other parties. 

B. The Company's contract with the u.s. Government sets out perfonnance standards for 
the CSOs in Section C of the Contract between the Company and the USMS, and all 
Employees are required to comply with these standards. Failure to do so may lead to 
disciplinary action up to and including termination. These performance standards, the 
USMS Deadly Force Standards and the US Title 18 Domestic Abuse and Violence policy 
will be issued to each Employee and must be signed, acknowledging receipt,by the 
Employee and may be updated by the Company each year. Employees agree to comply 
'Yirith any non-disciplinary directive issued by the Government. 

C. The Company may discipline Employees when neceS8ary and discharge those who fail to 
uphold U.S. Govemment or Company standards as described in 6.1 (a) above. It is 
recognized by patties to this Agreement that progn~ssive discipline generally shall be 
applied in dealing with Employees. However, it is also recognized that offenses may 
occur for which progressive discipline is not applicabJe (e.g. fraud, gross misconduct, 
theft, etc.). Discipl:inary measures vary depending on the seriousness of the matter and 
the past record of the Employee. Failure to comply with any investigation procedures 
will result ill dismissal. All discipline shall be subj ect to the grievance and arbitration 
procedures, except for those issues involving the USMS rights under Section H-3 of 
Contract or its successor as referenced in Sections 5.1 and 6.1(a). 

CBA (Akal & Sioux City Couf( Security Officers AssociatiQll 20g4 - 2006) 13 

----~-~-
--------~---,-. ------~-. 



·ARTICLE 7 

HOURS OF WORK AND O\TERTIME 

SECTION 7.1 WORKDAY AJ\TD WORJDVEEK 

For the purposes of this Article, a regular worL.vveek offorty (40) hours of work, excluding lunch 
periods, shall constitute a normal fun-rime workweek for furl-time Employees. Shifts shall be 
scheduled at the discretion of the Employer to fulfill the needs of the U.S. Government. Nothing 
co1ltained herein shall guarantee to any Employee any number of hours of work per day or week. 

-- SECTION-7.2 OVERTIME 

An overtime rate of time and one-half (1 1/2) of an Employee's base rate of p~); (exClusi'i;eof 
health and welfare and other fringe additions to pay) shall be paid for all hours actuaIIy worked 
in excess of forty (40) hours in a work week. 

SECTION 7.3 O'VERTIME REQUIREMENT 

If directed to work overtime (i.e. over forty [40J hours ill a workweek) or e1.'tra hOUJ;Fb. and the 
seniority system is not invoked due to shortness of notice to the Company, the Employee shall be 

() required to do the work, unless the Employee is excused by the Company for good cause, 

'--'~ 

/ ......... ,. 

~-> 

SECTION 7.4 OVERTTh1iE DISTRIBUTION 

Overtime will be distributed as equitably and fairly as practicable among Employees regularly 
assigned to the particular work location (including shared position Employees), subject to the 
direction of the DSMS. Seniority shall be used in the assignment of overtime (on a rotating 
schedule), except when the Employer is specifically directed by the USMS, or in situations 
dictated by availability of personnel and amount of notice given for overtime. The Employer 
will attempt to rectifY overtime inequalities through the futQre scheduling of overtime work. 
Overtime records ",rill be made available to the Union by the Company upon request. 

Exclusion: Managers· cannot be assigned to cover CSO overtime positions or posts, except in 
emergency situations, or when specifically directed by the USMS, or in situations dictated by 
availability of :personnel and amount of notice given for overtime. The Company will permit 
Site Supervisors to work overtime assignments only when there is nO bargaining unit member 
available or in situations described above due to the rapidly changing court environment. 

SEcrION 7.5 REST PERIODS 

There shall be hvo (2) fifteen (15) minute paid rest periods and one (1) thirty (30) minute unpaid 
lunch period for each eight (8) hour smft. These rest periods require that the Employee be 
properly relieved before leaving his or her post. One rest period shall be in the first half of the 
shift and the second rest period shall be in the last half of the shift. On occasion, due to 
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/' ~\ exceptional work requirements, Employees may have 'lO ",rork through their unpaid lunch breaks 
and/or paid rest periods, and, if 80, they will be compensated at the appropriate rate of pay for 
work.ing through their lunch break. The Company recognizes the requirement to make it.s best 
efforts to provide regularly scheduled breaks. It is not the intent of the Company to deny, avoid, 
Or abuse this requirement. 

!\ 

SECTION7.6 CALL-INPAY 

An Employee called in to work will be guaranteed a minimum offout (4) hours or work or pay. 

ARTICLE 8 

WORK SBIFTSAND PAYMENT l>OLICIES . 

SECTION 8.1 SHIFf BIDDING 

Once each year, full-time Employees and shared position Employees at each location may bid 
their shift schedules among designated full-time assignments or shared assignments in the order 
of seniority. Shift bidding may not lead to any change in status from full-time to shared"time 
position or vice versa. Both parties understand .that this Section will not apply to USM.S;or 
judicial assignments and all bidding will be conditional upon USMS acceptance. . 

, l 

\ .... j. SECTION 8.2 WAGE SCHEDULE 

The base rate of pay for Court Security Officers and Lead CSOs in aJl1ocations are described in 
Appendix A of this Agreement. 

SECTION 8.3 PA1'DAY 

Payday for all hourly Employees will be after 11 a.m. on Friday following the two (2) week pay' 
per:iDd ending on Saturday, subject to change by mutual.agreement. 

SEC'I:ION 8.4 UNDISPUTED :ERROR 

In case of an undisputed error on the part ofllie company as to an. Employee's rate ofpay, proper 
adjustment will be made in the ne),.'t paycheck after the error has been brought ill written form to 
the Company's attention. 

SECTION 8.5 LEAD eso RI\..TES 

If additional Lead esos are added to the contract any time after this Agreement go~s into effect, 
they will be paid the LeSO wage. In the case where there are multiple LeSO wages, the 
additional LCSO will be paid at the lowest LeSO wage for the site or location where they are 
assigned. -
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ARTICLE 9 

HOLIDAYS 

SECTION 9.1 HOLIDAYS DEFINED 

Whenever the tenn "holiday" is used, it shall mean: 
New Years Day I hldependence Day v" 

Veterans Day.,j Columbus Day" 
Christmas Day - Labor Day v 

Thanksgiving Day> Martin Luther King Birthday ./ 
Memorial Day v Presidents Day j 

SECTION 9.2 MISCELLANEOUS HOLWAY PRO'VISIONS 

A The Employee will oat be paid holiday pay if the Employee is laid off, or on an unpaid 
leave of absence on the working day before and after the day that the holiday OCClli-:S. 

B. A fun-time position Employee who is not required to work on a holiday shall be paid 
eight (8) hours straight time, exclusive of any shift premium for that holiday. ,'. 

( .... :: c. Any full-time position Employee who works as scheduled on a holiday shall receive the 
~v Employee's appropriate rate of pay for all hours worked, and in addition, shall receive 

eight (8) hours holiday pay at the straight time rate as described in (B) above. 

D. Any shared position Employee who works as scheduled on a holiday shall receive the 
Employee's appropriate rate of pay for all hours worked, and in addition shall ~eceive 
prorated holiday pay based on the number of actual hours the Employee worked the tv.>o 
(2) week pay period in which the holiday occurs. 

E. A shared position EmplDyee who does not work on a holiday shall receive prorated 
holiday pay based on. the number of actual hours the Employee worked during the two (2) 
week pay period in which the holiday occurs. Proration is based on available full-time 
hours worked during the pay period. 

F. In the event that the Holiday falls on a weekend, the term "holiday" will refer to the day 
that the U.S. Government designates as the Holiday. 
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ARTICLE 10 

VACATIONS 

SECTION 10.1 ELIGIBLE FULL~TIME EMPLOYEES 

Eligibilit.Y for vacation benefits shall be based on Department of Labor (DOL) rules under 
Servke Contract Act. Eligible full-time Employees shall be entitled to annual vacation based on 
their continuous years of service with the Employer (based on tIle Employee's anniversary date 
of employment) at their individual hourly rate of pay at the time payment is made in accordance 
with the following schedule: 

- - - - - -- - - Upon completion of one (l) year of service: 80 hours 
Upon completion of six (6) years of service: 120 hours 
Upon completion of twelve (12) years of service: 160 hours 
Upon completion of eighteen (18) years of service: 200 hours 

Begi.m:ring October 1, 2004: 

Upon completion of one (1) year of sen1ice: 80 hours 
Upon completion of five (5) years of service: 120 hours 
Upon completion of ten (10) years of service: 160 hours 
Upon completion of eighteen (18) years of senrice: 200 hours 

Beginning October 1, 2005: 

Upon completion of one (1) year of service: 80 hours 
Upon completion of five (5) years of service: 120 hours 
Upon completion of ten (10) years of service: 160 hours 
Upon completion of fifteen (15) years of service: 200 hours 

SECTION 10.2 ELIGIBLE SHARED POSITION EMPL(Jl'EES 

A. Eligible shared position Employees shall be entitled to pro-rated vacation per the 
schedule contained in Section 10.1, based On their individual hourly rate, the number of 
hoUrs worked in the previous year, and the Employee's anniversary date. 

B. Any Employee who works a full anniversary year, in part as a full~ti.me position 
Employee and ill part as a shared position Employee, shall receive prorated vacation 
benefits for that year as calculated m part A above (per the Service Contract Act). 

SECTION 10.3 SCHEDULING VACATIONS 

A Each Employee who qualifies for a vacation in accordance with the provisions of this 
Article shall notify their LCSO or otber designated Supervisor, in writing, prior to April 
1 sr of each year of their first and second choice for desired vacation periods, if any. If 
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vacation time is required to be used ,differently than as requested prior to April 1 SI, the 
Employee must give their ilmnediate supen1isor a 'written request at least seven (7) days 
prior to the requested vacation time. 

B. The Employer wiD recognize union seniority when scheduling Employees for vacation in 
accorda.nce with this Agreement. The Employer 'will allow the maximum number of 
personnel off at anyone time for vacation that allows the Company to maintain efficient 
operations. Tbe final allocation of vacation periods shall rest exc1u.~iveJy with the 
Employer in order to ensure orderly and efficient operations and meet Government 
contract requirements. It is the right of the Employer to ensure that vacation absences do 
not prevent full coverage of Contract work requirements. 

SECTION lOA UNUSED VACATIO~ 

Vacations shall not be cumulative from one year to the next. Any earned but unused vacation .'. 
time remaining at the end of a year of senTice (based on Employee's anniversary date of 
employment) shall be paid to the Employee. 

SECTION 10.5 PAY IN LIEU OF VACATION LEAVE 

At any time during the year, Employees may request in writing to be paid for eame4; .. ~racation, 
pay in lieu of taking actual vacation leave. Earned vacation pay will be paid in the next pay 
cycle. 

SECTION 10.6 TERMJNATING E~1PLO,\'EES 

Upon tennination of employment, an Employee will be paid at their individual hourly rate 
vacation time earned as offueir last anniversary date, but not used, as entitled by the Service 
Contract Act. (Example: An Employee wbo terminates one month into the next anniversary year 
is entitled to any of the previoUE ye81~s earned accrued vacation not already used, hut not entitled 
to the additional month of vacation accrued in the new anniversruy period). 

SEcrION 10.7 VACATION ~ LAID OFF EM:PLO)'''EES 

Length of service 'with the Employer shall accrue for the pUIposes of vacation benefits While an 
Employee is on laid-off status. Employees will only be paid vacation benefits upon returning to 
work. 

SECTION 10.8 VACA.TION INC'REJi.fENTS 

Vacation days may be used in one (1) day increments, if so desired by the Employee and 
approved by the Employer. 
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ARTICLE 11 

LEAVES OF ABSENCE 

SECTION 11.1 LIMITATIONS 

Personal leaves of absence for non-medical emergencies mz:y be granted at the sale discretion of 
the Employer without loss of seniority to the Employee. Such leaves, if granted, are not to 
exceed 30 days, unless a special extension is approved by the Employer. p.,J1 employee on any 
unpaid leave of absence will be required to use available vacation or personal leave time in full 
before beginning the unpaid Jeave. Length of sen'ice 'with the Emplayer shall not accrue for 
purposes of vacation, ho1iday, or other accrued benefits for any unpaid leave of absence over 
thirty (30) days. The Employer will make every reasonable effort to maintain an Employeers 
position while on a non-statutory unpaid leave of absence. 'Unpaid leaves of absence may be 
tahn only with vl'ritten approval of the Employer or in a ease of verified personal emergency. 
Failure to report for scheduled s.hifts without Employer permission will lead to disciplinary 
action. 

Any full-time employee who uses more than two (2) days of leave without pay(L WOP) per 
Government contract year for absences not covered by Family and Medical Leave Aq of 1993 
(FMLA), Worker's Compensation, or whose absence is not a. company approved accoIUJ;l1odation 
and/or leave, will face discontinuance of employment 

SECTION 11.2 MEDICAL LEAVE 

A. The Family and Medical Lea.ve Act of 1993 (FMLA) is incorporated herein. 

B. The Company agrees to honor the FMLA fur all eligible Employees. 

C. The 12-weelc period may be extended at the discretion of the Employer. During medical 
leave, the Employee shal1 be required to ftu:nish a report from the doctor periodically 
upon request frorn the Employer. The Employee will be required to use accrued vacation 
or personal leave time during the medical leave. Upon the eJ..'}Jiration of said leave, the 
Employee shall furnish the Employer with a statement, signed by the doctor, which 
establishes the fitness of the Employee to return to the Employee's previously held work. 

. .Any Employee who is not able to retu..ru to work with a medical clearance from a licensed 
physician at the eud of a maximum medical leave shall be terminated from Employment. 

D. If the Employee files fOl'medical leave OIi false prete1..i or works for another employer 
without pre-authorization from the company, the Employee will be removed from the 
CSO program and from employment with Employer. 

SECTION 11.3 l\11LITARY LEAVE 

An Employee of the Company who is activated or drafted into any branch of the armed forces of 
the United States under the provisions of the Selective Senrjce Act or the Reserve Forces Act 
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shall be granted an unpaid military leave of absence, as reqctired under the federal law, for the 
time spen~ in full-ti.me active duty. The period ,of such leave shall be detennined in accordance 
with applicable federal laws in effect at theiime of such leave. 

SECTION 11.4 UNION LEAVE 

A Union Presjdent ~,d one delegate will be granted aD unpaid leave of absen')e upon written 
request for the purpose of attending Union conven:ions OT other meetings of ' vital Ulterest to the 
Union as Jong as stlL"Tmg requirements pennit. The ma}:1nlllIn nmnber of days given for union 
leave is not to exceed a total of t\vo (2) days per contract year, and the ma.ximum number of 
ullion of5cert; or delegates to be granted leave of absence is not to exceed two (2) employees per 
lo~1 union, More time will be granted upon mutual agreement benveen the Company and the 

- Union. 

SRcnON 11.5 PERSONAL/SICK LEAVE 

Each full-ti..me Employee shall be eligible to use a maxiw'JID of four (4) days of personal leave 
per nvelve month Govermnent contract year worked. Beginning October 1,2004, each full-time 
Employee shill be eligible to use a maximum of six (6) days of ?ersonalleave per twelve month 
Government contract year. Eligible fulHime Em;::lloyecs shall b~ entitled to personal. leave upon 
completing one year of continuous service with the Employer (based on the E;m.ployee's 
amllversary date of employment). Employees who begin employment after the inception of the 

( '""j COll!ract year will be eligible to use a prorated amount of personal leave, based upon the 
":.-/ following sched::ue (see Personal Leave Eligibility Table below): 

Personal Leave Eligibility Ta.ble 
START DATE RATE OF PERSONAL LEAVE ELIGIBLE TO USE 

(Date Employee FULL-TIME SEARED POSITION 
begins working on I 

the contract, based 
I 

on .an October 1 
contract stali date.) 

i 115/1/04 CURRENT 1011104 CURRENT 
October 1-31 32 hours 48 hours 16 h01~rs 24 hours 

November 1 -3D 29 hours 44 hOUTS 14.5 hours 22 hours 

Dece1110er 1-31 26 hours 40 hours 13 hOlllrs 20 hours 

Jal1uarv 1-31 22 hours 36 hours 11 hours 18 hours --
February 1-29 19 hours 32 hours j9.5 hours 16 hours 

March 1-31 16 hours 28 nours 14 hours --8 hou;'s 

April 1-30 12 hours 24 hours I 6 nOlliS 12bours 

May 1-31 9 hours 20 hours 4.5 hours ~o h0UTS 
~-

6 hours 16 hours 3 hOl!rs 8110ms June 1-30 ---=--== -~ 

~1-31 3 hours 12 hours 1.5 hours 6 hours I 

~~t 1-31 o h.ours 8 hours o hours 4 hours I 
September 1-30 o hours J 4 hours o hours 2 homos I 
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A. Personal days shall be used in not less than four-hour increments and shall be paid when 
taken by the Employee as approved in advffi1ce by the Site Supervisor or District 
Supervisor. 

B. Shared position Employees will receive one- half the full-time personal leave per full 
contract year worked. At the end cfthe contract year, any shared position Employee who 
worked more than half the full-time hours (1,040 hours) will receive additional prorated 
personal leave based upon the number of actual hours: Employee worked during that 
contract year. Therefore, for each additional 87 hours worked over 1,040 hours during the 
contract year, Employee will receive an additional 2 hours of personal1eave, up to a 

- . possible maximum of 48 hours total personal leave for the contract year. 

C. Unused personal days sha11 not be cumulative from year to year. Any unused, earned 
personal leave pay will be paid to Employee at the end of the contract year. 

D. Upon termination of employment, Employee 'will be paid at their individual hourly rate 
for any unused, earned personal leave, based upon the: number of actual hours Employee 
worked during that contract year. (Example: An Employee who terminates work after six 
months at the fulltime rate during the current contract year and earns wee (3) days 
personal leave, but only uses two (2) days, would be eligible upon termination to be paid 
for the third, unused personal day.) If the Employee has used more personal days upon 
termination than helshe earned based upon time worked on the contract (4 hours per full 
month worked), the amount of the overage will be deducted from the Employee's final 
paycheck . .(Example: If Employee works only six months and therefore earns three days 
(24 hours) personal leave, but actually uses four days personal leave, the extra 8 hours' 
pay will be deducted from Employee's final paycheck.) 

E. Personal leave (and vacation) days may be used to cover absences caused by illness. iilly 
Employee who is unable to report to work because of siclmess must notifY the Emp10yer 
at least two (2) hours prior to the beginning ofhislher regular shift in order to be eligible 
fOT p!lid personal leave benefits. Proof of illness may be required. Disciplinary action 
may result from excessive, unapproved absenteeism. 

SECTION 11.6 PROCESSING m.,rpAID LEAVES OF ABSENCE 

The Employer will consider requests for unpaid leaves of absence and may grant them at its so1e 
discretion .. A.n unpaid leave of absence must be processed :in the following manner: 

A. All requests for unpaid leaves of absence shall be submitted in Vi'Titing to the Lead CSO, 
Site Supenrisor or Contract Manager at least ten (10) calendar days prior to the date the 
leave will take effect, except in cases of verified personal emergencies, and include: 

1. The reasons for such leave; 
b. The effective dates of such leave; 
c. The estimated date of retum to work. 
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B. The written request for leave of absence shall be submitted to the COlltract Manager by 
the Site Supervisor or LCSO for final approval. 

C. If the request for the leave of absence is approved by the Contract Manager, a copy of the. 
approved leave of absence will be given to the Employee involved. 

D. Extensions of the leave of absence may be granted at the sale discretion of the Employer, 
upon written request by the Employee 'within ten (10) calendar days prior to the 
expiration of the leave of absence. Extensions when granted shall not total more than 
thirty (30) days. 

SECTION 11.7 GEt-.TERAL PRO;'VISIONS 

Seniority shall accumulate during the period qf any approved leave of absence subject to the 
pwvisions of this Agreement. 

SECTION 11.8 JURy DUTY 

The Company ,,~ll comply with all State and Federa1 regulations regarding Employees' service 
for jury duty. 

SECTION 11.9 BERR4. \TEMEJ\T'f LEA VE 

All non-probationary Employees shall be entitled to three (3) days paid bereavement leave per 
full twelve (12) month Govemment contract year for purposes of attending, on a day normally 
scheduled to work, the funeral ofa parent, parent-in-law, spouse, child, sibling, or sibl:ing-in-law. 
The Employee will notify the Lcs6, wheneverpossib1e, -of the need for bereavement leave. The 
Company may request evidence of qualification under this provision. 

ARTICLE 12 

HEALTH, WELFARE _.rnD UNlFORM ALLO"\VANCES 

SECTION 12.1 PAi':MEI\1TS 

For the life of this Agreement, the Employer will make health and welfare payments to 
Employees on all hours paid up to forty (40) homs per week, an.d up to a total of 208 0 hours per 
contract year, as described in Appendix A. 

SECTION 12.2 OTHER BENEFITS 

The Employer will offer Employees the opportunity to participate in other available Employee 
paid fringe benefit programs made available to all Court Security Officers employed by the 
Company. These programs may include cafeteria plans, payrol1 deduction plans, retirement 
l)laus, insurance plans; 401 (k) plans, and any other plan mentioned in this Agreement. 
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SECTION 12.3 U1\TIFORI\-1 MAU,TENANCE 

The Employer will pay the Employee an allowance for each hour worl~ed, up to 40 hours per 
week, for uniform maintenance as described in Appendix A. Regulation shoes ',vill be provided 
to aU Employees to be worn as part of the requi.red uniform. 

SECTION 12.4 GROUP DISABILITY INSURANCE 

The Company agrees to deduct any fees or premium payments and lawful assessments 
designated by the Union for a Group Disability Insurance plan set up by and adnlinistered by the 
Union from the fust paycheck of each month of each member of the Union. These deduction s 
will be made only upon receipt ofv;rrirten authorization from the Employee on a fOlm provided 
by sUpervision or the Union. Such authorization may be revoked by the Employee upon 30 
days' written notice sen'ed upon the Company and the Union. It is understoDd that such 
deductions will be made only so long as the Company may Jlegally do so. The Company will be 
advised in writing, but the Union, as to the amount of fees and any other costs for this insLk'1IDCe. 

The Company will remit all such deductions to the International Secretarytrreasurer within 72 
hours from the date the deduction was made via direct deposit unless it is technically impossible 
to do so. All costs related to direct deposit will be borne by the Union. The Union ag:-ees to, 
furnish the Company with the current routing number for direct deposit. The Company shall 
furnish the International Secretarytrreasurer with a deduction list, setting forth tbe name and 
amount of fees, and any other costs for this insurance. The Union agrees to hold the Company 
hannless from any action or actions growing out of these deductions commenced by an 
Employee against the Company, and assumes full responsibility for the disposition of the funds 
so deducted once they are paid over to the Union. Errors ma,de by the Company in the deduction 
or remittance of moneys shall not be considered by the Union as a violation of this provision, 
providmg such errors are corrective and corrected when brought to the Company's attention. 

The Check-off Authorization Card to be executed and furnished to the Company by the Union 
and the Employees s11all be the official Union Authorization for insurance deductions. The 
Company shall accept no other form unless the parties mutually agree to a substitute. 

ARTICLE 13 

:MISCELLANEOUS PROVISIONS 

SECTION 13.1 BULLETIN BOA .. RDS 

The Employer will make its best effort to obtain a space :B.-om the D,S. Govemment for Union to 
locate a Union~provided bulletin board that will be used by the Union for posting of notices of 
meetings. elections, appointments, recreational and social affairs, a:nd other Union notices. The 
provision of these facilities is the prerogative of the U.S. Government, who OVi1ll.S and controls all 

/"-'-', worksite facilities. 
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SECTION 13.2 PHYSICtI,.L Ex..AcMINATIONS 

A. The Employer shall pay for any physical/medical examination that is required by the 
Employer and the U.S. Govenunent. The Employer Ilas tl1e light to choose the pbysician 
who will perf0D11 the physical exam. 

B. Physical/medical exams may be required by the. U.S. Government contract, or should the 
Employer have concerns regarding ill1 Employee1s fitness fat duty. The Employer may 
designate the physician or clinic, at its discretion. Physical fitness is an important job 
requirement. Employees must pass the physical exam prescribed by the Employer1s 
contract with the U.S. Government in order to be employed and to maintau1 employment. 

.. C. The Employer will pay for the time required for the employee to take required physical 
exams. Time for lll1y exams requiring more than tviro (2) hours must be pre-approved by 
the Site Supervisor. If, when the appointment is going to exceed 1:\"0 (2) hours, the 
Employee will call into Site Supenrisor or designee to inform them of the delay and 
request approval for additional time. 

SECTION 13.3 TRAVEL EXPENSES 

The Company will provide advance payments for Company authorized and approved travel 
ex.'Penses if requested by an Employee. Any workday that includes travel and totals over twelve 

(-'I (12) hours may require the Employee to stay overnight, and the appropriate per diem will be 
\.~.I paid. All hours in travel up to a maximum of eight (8) per day will be counted as work hours, 

with the appropriate overtime wages provided for under tbis Agreement. Employees will be 
reimbursed for all authorized expenditures of any authorized travel within twenty (20) days from 
the day Employer receives the properly completed travel vou.cher and ail required receipts. 

SECTION 13.4 BREAK ROOMS 

The Employer will make its best effort to obtain from the U.S. Govenunent break rooms for 
CSOs for breaks and lUllch, without management using the room as an office, and will make its 
best prerogative of me U.S. Government effort to have the u.s. Govemment equip the room with 
water. TIle providing of these facilities is the prerogative of the U.S. Government 

SEcnON 13.5 LOCKERS 

The Employer will make its best effort to obtain lockers from the u.s. Government for the use of 
the CSOs. The Employer agrees to ma1ee its best effOlt to sup:port any Union request for separate 
LockelfChanging facilities. The providing of these facilities is the prerogative of the U.S. 
Government. 

SECTION 13.6 UNION MEETINGS 

Neither Union officials nor Union memhers shall, during 'working time (excluding break and 
lunch periods), solicit membership, receive applications, hold meetings of any kind for the 
transaction of Union business, or conduct any Union activity other than the handling of 
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grievances as described in this Agreement. No Employee may leave their post without 
permission from the Employer under any circumstances, unless there is approp~-iate Govemment 
pennission granted. No Employee luay be at the worksite at any time unless on duty at that time. 

ARTICLE 14 

4()1 (k) PLAN 

SECTION 14.1 401 (K) PLAN 

The Company shall provide a 401 (k) plan to which Court Security Officers are eligible to 
contribute, whether Union or Non-Union. At the direction of the individual Employee, the 
Company may deposit the Health &: Welfare payment to the Employee's 401 (lc) account. 
Employees shall be subj eet to the eligibility requirements and rules of the Plan:. 

ARTICLE 15 

TRJ.\.lNlNG 

The Company will malce its best effort to implement its advanced eso traiJ.ling program to 
enhance the professional capabilities of the Employees. Acttlal scheduling of training is subject 
to approval by the U.S. Government and may be subject to funding by the U.S. Government. 

ARTICLE 16 

SAFETY 

SECTION 16.1 SAFETY POLICY 

It is the policy of the Company to make its best efforts to provide Employees with places and 
conditions of employ.tnent that are free from or protected against occupational safety and health 
hazards. Under this Agreement all worksites and facilities are the property of the U.S. . 
Governrrient, who is responsible for the condition and safety of the worksite. The Company' 

. agrees to permit one (1) bargaining unit member selected by the Union to participate in any 
locally scbeduled safety meetings. 

SECTION 16.2 OSHA STANDARDS 

The Company will report any safety violations observed or reported to the COlntJ8l1Y in any u.s. 
Government-provided eso workstations and break rooms. 
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ARTICLE 17 

CONTINUITY OF OPER.ATIONS 

SECTION 17.1 NO STRIKES 

A. Both the Company and the Union agree that continuity of operations is ofuUnost 
importance to the Company's security operations. Therefore, so long as this Agreement is 
in effect, the Dillon and the Company agree that there will be DO strikes, lockouts, work 
stoppages, illegal picket lines, slowdowns, or secondary boycotts during the term of this 
Agreement, and that the Union will not cause, nor permit its members to cause, nor will 
any member of the Union take part in any strike, including a sympathy strike, slowdown, 
stoppage of 'Nork, planned inefficiency or any other eurtailment of work or restriction or 
interference with the Employer's or Goverru:nent's operations for any reason whatsoever. 
Nor will the Union authorize Or sanction the same. 

B. Upon hearing of an unauthorized strike, slowdown, stoppage of work, planned 
inefficiency, or any curtailment of work or restriction or interrerence with the operation 
of the Employer, the Union shall ta1ce affirmative aco on to avert or bring such or bring 
such activity to prompt termination. _Any Employee ~i\rho violates tbis provision may be 
immediately discharged. Furthermore, it is agreed and understood that in addition to _ 
other remedies, the provisions of this Article may be judicially enforced including 
specific performance by way of injunctive relief. 

SECI'ION 17.2 LOCKOUTS 

During the life of this Agreement, the Employer shall not lockout any Employees covered in this 
Agreement. 

ARTICLE 18 

SEPARABILITY OF CONTRACT 

In the event that any provision of this Agreement shall at any time be declared invalid by any 
COUli of competent jurisdiction or through U:8. Govenll11ent regulations or decree, such parties 

- hereto agree to renegotiaie such provision or provisions oftbis Agreement for the purpose of 
making them conform. to the decree or U.S. Government statutes, so long as th_ey shall remain 
legally effective. It is the express intentioll ofllie parties hereto that all other provisions not 
declared invalid shall remain in full force and effect. 

CBA(lTIcal& Sioux C:ityCourt Security Qfficers A~sociatioll 2004 -2(06) 2.6 
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ARTICLE 19 

SERVICE CONTRACT PROCEDURES .AND OBLIGATIONS 

The parties recognize that they are providing a service to the United States Government which 
has the responsibility and authority for providing security to the Judicial facilities. ill the event a 
government directive necessitates a deviation from the obligations or procedures contained in 
this Agreement, the parnes will confer with regard to the effects, if any, of the deviation 
necessitated by the Government's directive with the goal of resolving the deviation. 

ARTICLEZO 

E1\7IRE AGREEM~ENT 

The parties acknowledge that during the negotiation which resulted in the Agreement, the 
unlimited right and opportunity to malce demands and proposals with respect to any or matter not 
removed by law from the area of collective bargaining, and all understand agreements reach by 
the parties are set forth ill this Agreement Therefore, the Com.pany Union shall not be obligated 
to bargain collectively on any matter pertaining to conditions of employment, including but not 
limited to, rates of pay, wages, hours of work, disciplinary actions, training requirements, etc., 
during the term of this Agreement, except as specifically provided for in other provisions of this 
Agreement 

CBA[Akal &. SiouxCit"y Court Security Office~s Association 2004 - 2006) 27 



ARTICLE 21 

DL"RATlON 

Tills Agreement sbaD be effective from May 25, 2004 through September 30, 2006 2nd 
supersedes any and ell prior agreements or understandings belween the parties. 

eBl'. (Aka 1& 1;iom:; City Conrt Secmity Officers Association 2004 - 20(6) 
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TN \VITI~ESS "WHEREOF, the parties have caused their representatives to sign this Agreement 
as full acImowledgment of the it intention to be bound by the Agreement. 

FOR: Sioux City Court Secltrity Officers Association 

B~~Ie2~/~,--. 
TITLE: ,J?. C' f?"d! e-y:..f

DATE: t/h -./2'(' -6y 

FOR: Siom: City Court Security Officers Association 

~ 2..:: 
BY~#~ 
TITLE: -----------------
DATE: Ok - /7"-07" 

FOR: iilia! Security, me. 

DA TE:.-----;:;'-J-.f-..>.L"-I-~_f_-
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Appendix A 

V\fAGE SCHEDULE 

Listed below are the Wages and Be7)efits for the employees in the 8th Circuit for the District of Iowa, Sioux Cit)' Court Security 
Officers Associafion, in the city of Sioux Cltjr, IA: 

a) Base Wages 

Court Security Officers: 
Lead Court Security Officer: 

.. Health & Welfare Allowance: 
Uniform Allowance: 

Court Security Officers: 
Lead Court Security Officer: 
Health & Welfare Allowance: 
Uniform Allowance: 

Court Security Officers: 
Lead Court Security Officer. 
Health & Welfare Allowance: 
Uniform Allowance: 

SITE: Sioux City 

Current: 

$ 
$ 
$ 
$ 

18.10 IhmJr 
17.26 J hour 
2.36 I ref/ular hour paid up to 40 
0.11 f re~/ular hour worked up to 40. 

Effective OctJ;:lber "I f 2004: 

$. 17.07 I hour .... 
$ 18.30 / hour* 
$ 2.36 I regular hour paid up to 40 
$ 0.11 / regular hour worked up to 40 

Effective October 1, 2005: 

$ 
$ 
$ 
$ 

17.75 Ihour 
19.03 r hoUlr*" 

* J regular hour paid up 10 40 
0.11 I regular hour worked up to 40 

,. The parties agree that either party may reopen negoiif1fions for amendments to Appendix BA" Health & Welfare Allowance 
at any time after MElY 1 and before June 1, for a/l yeef'S governed by this contract, JJY giving written notice to the otiJer party. 
Any final agreement resultfng from said negotiation shall be incorporated into the terms of this agreement. If the parties fall 
to reach agreement, the dispute shaJi be submitted to arbitration In accordance wl1h Article 5 of this agreement All 
prOvisions of this Agreement, Including, but not limited tJ:J, Article 16, shall ramaln in force during the terms of the 
negotiations and any resulting arbitrafion, and for the remainder of the terms of thi~' agreement. 

Sioux City Ccurt Ser;urity Officers Assor;ation Aka! Security. Inc. 
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Side Bat to the Collective Bargainibg Agreement between ~al S~.lne. and the 
Sioux Ciry Court SectlIity Offiet:rs Associ.e.tioD, m. thJ~ City of Sioux City, IA In the 8th 

Circ:uit. . 

The Health. and We1fue Ialf; effective 10lDlI20041:br.t)ugh 09130/ZOas is ~ par 1t.ow 
paid, up to 40 pOuts per week. This include! all paid leave taken, bitt not leave that i& 
cashed. out. 

DATE:-"f- c£- 4! 7' 

~~-........ -.,.- .. _ .... _-- -._'_f __ ._~ _____ ._ .... ____ ._ ............ _~ .... __ -----.-..... _ . .-.-,_ ...... -.-. 
** TOTAL PAGE.0Z *~ 
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Jun 24 Q510:42a Akal Saw1ty, Inc. ttlV'+} f~1 t' ..... 

JUN 24 2005 18:08 FR US MARSHALS N IOWA TO 1010383~95473943 P.03 

Letter of Understanding 

Side Bar to the Collective &!gaining Agreements between Akal Security, 
Inc. and the Sioux City esos Association: 

The Health and Welfare rate effective lO/l/2005 through 9f301Z006 is $2.87 
per hour pai~ up to 40 hours per week. This includes all p~d leave taken, 
but not leave that is cashed out. 

Dati: 

Date I ! 

** TOT~L PAGE.03 ** 



IV. ,-,VII AUG. 2. 2006 ' 2: 25PM SEN CHARLES GRASSLEY 

Appendix A 

WAGE SCHEDULE 

NO. 2884 P. 2 

Listed pelow are the Wages end Benefits for the employees in the 8th Circuit, District of Iowa, Sioux City, with Sioux City 
CSO Association: 

Co urt Secu rity Officers: 
lead Court Security Officer: 
Health & Welfate Allowance; 

Court Security Officers: 
Lead Court Security Officer; 
Healtl1 & Welfare Allowance: 

Court Security Ortlcers: 
lead Court Security Officer: 
Health & Welfare Allowance: 

Court Secu rity Officers: 
Lead Court Secutrty ONlcer: 
Health II. Welfare Allowance: 

SITE: Sioux City 

Current: Effef;:tive October 1, 2005 

$ 
$ 

$ 

17.75/hour 
19.031 hour 
2.87 I regular hour paid up to 40/Week 

Effective Octolber 1, 2006; 

$ 
$ 
$ 

18.64 l/lour 
19.981 hOIJr 
3.10/ regular hour paid up to 40Aveek 

Effective October 1, 2007: 

$ 19.40 I hour 
$ 20.76 I hour 
$ • I regular hour paid up to 40lweek 

Effective October 1. 2008: 

$ 
$ 
$ 

19.98 I hOllr 
21.40 I hour 

• I regular hOur paid up to 40/weeK 

Slowc CIty Court SecurIty Officers Al3:sociatlon A~KaI S rltY~. 
//7 /1 /J /;;')A _~ ... _ i; - c -()~ 
~~~dM~ ___ + _____________ ~ 

.....---signature Date Signature Dale 



NO, 2884 P. 3 

LETIER OF UNDERSTANDING 

IT IS AGREED between Aka} Security. Inc. and the SiOU1 City Court Se<:urity Officers 
Association that 

1. Effective October 1, 2006, Section 9.1 of the exi.sting CBA between the Company and 
the Association is modified as follows: 

ADD, "Employee's birthday, to be taken vvithin 90 days of employee's birthday." 

2. Effective October 1, 2006, Section l1.S(b) of the existing CBA between the Company 
and the Association is modified as follows: 

ADD, "A shared position Employee shall be granted a minimum offonr hours per 
holiday, with the ex.ception of anyone on extended leave." 

3. New Wages and Health & Welfare rates and effective dates are set out in the attached 
Appendix A. 

4. All other terms and conditions of the existing CoUective Bargaining Agreement between 
Akal Security, Inc. and the Sioux City Court Security Officers Association shall remain 
in full force and effect until September 30, 2009. 

AGREED: 

Sioux City Comt Security 
Officers Association 

Zk~~ 
.----signature 

,!?apdd'!V. ~emlfh:" 
Name 

W s: e ~1&ra-e 'IV" C S 17.,..4 Y5 =. 
TItle / 

Tu/y Ilf {loo6 
Date 

~~~ 
I ~ ________ _ 



To DonAUG. 2. 2006'~ 2: 26PM'ags 1GSEN CHARLES GRASSLEY ll:1":LQ(blVll) 

~Ql)-Q 2<~~\ C\ 
Name 

LD..X:r~ 'L4.-\()\\DDS [\COH\().~ f2-. 
Title 

~-C-C)\..Q 
Date 



lJITl'ER OFUNDERSfANDING 

IT IS AGREED between Akal Security, Inc. and Siau City CSO Assodation ~ ~ District of 
Iowa) that: 

flEAL1Il & WEU'ARE 
The Health and Welfare rare effective looJ2007 through 5l~ is $320).l6£ hour paid, up to 40 
hours per week. This includes aU paid ~ but not leave bit "is cashed out. 

Sioux City CSO .Association 
(8th Circuit, District ofIowa) 

L~/tV~r2t&<&<--
_.,J/iuo{d !JV; li-emer 
Name 

,4e;; ikratlt; Cft:J j/fJ1iX; 
Title 

~ 
f~(/.,£' e:t I}Z-.?,/ /e:4-P/ I 
N . :/ 

(/ jJ S/(j, .. "", e/~ e5d H~o 
Title c:7-

Date 

~~_A.lerreJ\ 
Name 

LCLlx:x- PclaJions 
Title 

--~JwJca--- --------
Dare 

612512007 

k* TOTAL PAGE.01 ** 



Jul 17 08 01 :46p James Mosier 
"1.11 lIJUL. fl. lVUtl ~: ;~(,;v""--~~tN lHA~Lt~ ~~~::i~Lty 

951-8458221 p.2 
"""-'W '''V_~O. 6331 P. 2/2 

LEITER OF 'U}.;"DERSTANDING 

IT IS AGREED between Aka1 Security. Inc. and fae Sioux City Court S~ty Officers 
Association thac: 

The He!tlth & Welfute rate effective 10101 1200.8 thrOIlJ&h 09130/2009 is $:lAO per hour 
paid up to 40 bcmra per week. This includes. ill paid )I,;:ave 1ake:o.. but not leave that is 
cashed out '/ 

. , 

+C dDd /.krf!N.d{?i{;fhkr 
Tille . ~ 

Date~ w!y L.l;.JfaZJ L 



AMENDMENT TO COLLECTIVE BARGAINING AGREEME;\T 
BETWEEN 

AKAL SEClJRITY, INC. 
AND 

SlOljX CITY COURT SECURITY OFFICERS ASSOCIATION 

This amendment to the Collective Bargaining Agreement (CBA) between Akal Security, 
fnc. (Company) and the Sioux City Court Security Officers Association (Union) is 
entered into this 11 'h Day of June 2009, as an amendment to the CBA in effect from 
October 1.2006 to September 30, 2009. 

Article 21 Duration is amended as follows: This agreement shall be effective from 
October 1, 2009 through September 30, 2012 and supercedes any and all prior 
agreements or understandings between the parties. 

Appendix A 

Whereas, Aka! Seeudty, Inc. (hereinafter referred to as "'the Company") and the Sioux 
City Court Security Officer Association (hereinafter referred to as "the Association") 
entercd into an Agreement effective October 1,2009, 

Whereas, the Association has been duly designated by the Company's non-supervisory 
employees per Article 1.1 of the Collective Bargaining Agreement. 

Whereas, the aforementioned Agreement provides for the Company and the Association 
to negotiate wages and fringe benefits [or each t:~eility covered thereby and to enter into 
an Addendum setting torth those economic terms. 

Now therefore, it is hereby agreed as follows: 

Page 1 or 3 
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WAGES 

The Employer agrees to pay employees covered hy this agreement at the following rates 
per hour: 

eso 
LeSO 

eso 
LCSO 

S 19. 98/hour 
$21 AO/hour 

S20.58/hour 
$22.04/hour 

Effective J 0/1110 

eso 
LeSO 

52 I .20/hour 
522.70/hour 

Effective 1011111 

eso 
LCSO 

$21 .84/hour 
523.3 X/hour 

HEALTH AND WELFARlc 

The employer agrees to pay employees covered by this agrccmcntlhe following 11& W 
per hour: 

All Employees 53.40/regular hour paid up to 40 hours per week 

Effective 101110'1. 

All Employees S3.S2/regular hour paid up to 40 hours per week 

Page 2 of 3 
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0!JuN. 10. ?009'E i:33PM363,ISEN CHARLES GRASSLEY LARRY HOHENlG1< NO.181? P. ill "woo 

Effec;tive 10/1112 

All Employees 5: "regula{ hour paid up to 40 houn; per week 

AU Employees $ • IrBgular hour paid up to 40 hours per week 

The parties agree that either party may reopen negot,iat;ions for arneD,dlrlents to Appendix 
"A" Health and Welfare allowance any time between May 1 and before June 1 for )"lars 
2010 and 2011 govern"'" by thi~ contract by giving v,yitten notice to the other party. 

All other provisions, terms and conditions of 1he Agreement, as previously amended and 
except as provided herein, shall continue in full force and effetn until September 30, 
20l2. 

Sionx City COllrt Security OffiCEr A.sociation 

~~ 
--mgnature 

N,kkw-£ &2 1ft ~/J1e.r 
arne 

ignature 

S~J' ~,(LV1 
Name ---a-=--

/feh v%&ke~C[tU 
Title 

::rtU/6,/a £a? T . __ _ 
Date J 

-J>~ub,y- L41¥ BJ ~~5 
Tide j 

. 11,~loq 
DeLte I 
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,JUl. 20. 20101, 1 :lOPM ,.,olSEI CHARLES mSSLEY LMRV 1I1MNIQ( NO. 9564 P. 11281182 

AMEMlMl:NT TO COLL.li:CTIVEBARGAlNlNG AGREEMENT 
. BETWEEN 
AKAL SJlCVlUTY, JNC. 

AND 
SIOUX CITY COURT SECURITY OFlnCERS ASSOCIATION 

This lIltlendment to the Collective Bargaining Asteemem (CBA) between Akal Security, 
Inc. (Company) and the Sioux CItY Court Security Officers A.ssociation (Union) is 
entered into this 20111 Day of July 201 O. as an amendment to the CBA in effect from 
October 1,2006 to Sepmbet 30,2009. 

ArticJe 21 })QOD is amended as follows: This Isreomont shall be ~ve from 
October 1, 20091hrough September 30. 2012 and :nJpenCde$ tt1Y e.nd alJ prior 
apm= or understandings betWeen the parties. 

Appell~A 

Whereas, Aksl Security, Inc. (hereinafter refe.aed to as .. the Company") and the Sioux 
City Court Security Officers Assoeiation (ho.rcinaf1ter referred to as '"the Association',) 
enttied into an Agreement effective October 1,201)9. 

Whereas, the Association has bem duly designateld by the Company's non-supervfsory 
employees per Article 1.1 oithe CoUective Bargaining Agreement, 

'Whenas, the aforementioned Agreement provides for the Company and the Association 
til negotiate wages and fiiDge benefits for each facility covered thereby and to enter into 
an Addendum setting forth those economic 1l:rm$. 

Now therefore, it is hereby agreed 89 follows: 

The employer agrees to pay employees covered. by 'this agreement the following H& W 
per hour: 

Pase 1 of2 



:(0. 9564 

All Employees 53 .52Iregular hour psid up to 40 hours per week 

Effective 1011 il 0 

All 'Employees S3.62/regclar h01.!r paid up to 40 hours per v .. eek 

gffective 11/i!1 j 

All Employees $J,'/regular hour paid up to 40 hours per week 

The jJarties agree th'lt either party may rt:open negotiations for amendments to Appendix 
"A" Health and Welfare allowance at any time b.mvecn May 1 and before June: 1 for the 
year 2011 goyern~ by this contract by giving written l10tice to the other party. 

All O:b:!f provisions, terms and conciitions of the Agreement; liS previously amended and 
c:<CC!pl as provided herein, shall con:inue in full force and effect until September 30. 
2012. 

Sioux City Court Security Officers Association 

Signature 

, £c,/d~lted1er 
Name 

-~--------------

Title 

.-21: ;(0, t?r2(C2_--.. ~ 
Dare r 7 
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AMENDMENT TO COLLECTIVE BARGAINING AGREEMENT 
BETWEEN 

AKAL SECURITY, INC. 
AND 

SIOUX CITY COURT SECURITY OFFICERS ASSOCIATION 

This amendment to the Collective Bargaining Agreement (CBA) between Akal Security, 
Inc. (Company) and the Sioux City Court Security Officers Association (Union) is 
entered into this July 14.2011, as an amendment to the CBA in effect from October 1, 
2006 to September 30,2009. 

Article 21 Duration is amended as follows: This ag;reement shall be effective from 
October 1, 2009 through September 30,2012 and supersedes any and all prior 
agreements or understandings between the parties. 

Appendix A 

Whereas, Akal Security, Inc. (hereinafter referred to as ''the Company") and the Sioux 
City Court Security Officers Association (hereinafu:r referred to as '<the Association") 
entered into an Agreement effective October 1, 2009, 

Whereas, the AssociatiOn has been duJy designated by the Company's non-supervisory 
employees per Article 1.1 of the CoUective BargainilDg Agreement, 

Whereas, the aforementioned Agreement provides for the Company and the Association 
to negotiate wages and fringe benefits for each facility covered thereby and to enter into 
an Addendum setting forth those economic terms. 

Now therefore, it is hereby agreed as follows: 

HEALTH AND WELFARE 

The employer agrees to pay employees covered by this agreement the foUowing H& W 
perhoul': 

Current 

All Employees $3.621regular hour paid up to 40 hOllirs per week 

Effective 1011 III 

All Employees $3.72/regular hour paid up to 40 hours per week 



Sioux Cit;' COUI'! Security Officers As~ocil1ti()1l Akn! Security, .lnc. 

_~Z~!£!~G-' 
--sigr~ature 

~lq/dj{2,: &_C41Ze.L~ 
~ame 

:2C Q~QA~[!Z.Ilt!!Ltlel'kl!-
Tide 
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