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PREAMBLE 

The agreement is by and between Inter-Con Security Systems, Inc. (the Company), and Court 
Security Officers of the District of Northern Mississippi. The agreement covcrs applicable Court 
Security Of1icers of the: District of Northern Mississippi represented CBU members employed in 
support of contract number DMJS-08-D-0013 between Inter-Con Security Systems, Inc. and the 
United States Marshal Service. This agreement is effcctive on Octobcr 1,2011. 

DEFINITIONS SECTION 

Agreement: This Collective Bargaining Agreement (CBA). 

Agreement Year: A one-year period from October I to the following September 30 in each ofthe 
years covered by this agreement. 

Business Day(s): Monday through Friday excluding holidays. 

Collective Bargaining Unit (CBU): Senior Lead Court Security Officers, Lead Court Security 
Officers, Court Security Officers, and Special Security Officers assigned to work Contract # DMJS-
08-D-0013 between the United States Marshal Service and Inter-Con Security Systems, Inc. 

Company: Inter-Con Security Systems, Inc. 

Contract: Contract # DMJS-08-D-0013 between Inter-Con Security Systems, Inc. and the United 
States Marshal Service to provide security operations in the designated circuits. 

Court Security Officer: An employee qualified and trained to perfonn security services under the 
United States Marshal Service contract. 

Date of Hire: The first day of earnings from staffing a post on the contract. 

Disciplinary Action: Any suspension, termination, written reprimand, memorandum, and/or verbal 
counseling. 

Grievance: An action med by the Union or an Employee concerning the application, interpretation, 
or violation of a portion of the Collective Bargaining Agreement. 

Holidays: Those days specifically designated in the AIticle 10. 

Lead Court Security Officer: An employee qualified and trained to perform lead security services 
under the United States Marshal Service contract. 

Overtime: Wages paid at the rate of one and a half (l Yz) times the Employee's regular rate for all 
hours worked in excess of forty (40) hours per workweek. 
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Probationary Employee: An Employee with six (6) months or less of employment from the date 
of hire, or less than six (6) months in a new classification with Inter-Con Security Systems, Inc. 

Regular Hours: All hours worked and paid at the regular rate of pay, up to 40 hours per week, 
while staffing an authorized billable post. 

Senior Lead Court Security Officer: An employee qualified and trained to perform senior lead 
security services under the United States Marshal Service contract. 

Special Security Officer: An employee qualified and trained to perform special security services 
under the United States Marshal Service contract. 

Steward: An elected or appointed Union official representing Union members. 

Straight Time hours: Straight time hours include regular hours worked, vacation actually taken, 
holidays, personal/sick leave taken, bereavement leave, and training. Straight time hours do not 
include hours paid at overtime and double time rates. 

Union: Court Security Officers of the District of Northern Mississippi. 

Union Seniority: Length of time of service measured from the date of hire of an Employee and 
established by the Union. 

Unit Seniority: Length of time of service measured from the date an Employee begins working 
within the Local. 

Work Day: Any day, Sunday through Saturday, including holidays, which an Employee may be 
required to work. 

Worksite: The actual facility in which the work activities are performed. The Employer will 
designatc worksite locations in conjunction with the USMS contract. 

Worksite Seniority: Length of time of service measured from the date an Employee begins 
working at a specific worksite. 
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MISSION STATEMENT 

COURT SECURITY OFFICER MISSION 

Ensure the safety of US Federal Courts. Government facilities, employees, and visitors against 
unauthorized, illegal and potentially life-threatening activities. 

cso GOAL AND VISION 

To conduct ourselves in a manner as to bring credit upon the Court Security Officer and Special 
Security Officer program, the United States Marshal Service, Court Security Officers of the District 
of Northem Mississippi and Inter-Cen Security System, Inc. at aU times. 

To conduct ourselves in a professional and courteous manner. 

To be alert to all security procedures and incidents and take the appropriate steps necessary to 
resolve each situation. 
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ARTICLE 1 

GENERAL PROVISIONS 

SECTION 1.1 NEGOTIATING COMMITTEE 

A. The employer hereby recognizes the Association as the sole and exclusive bargaining 
agent for the purpose of collective bargaining with respect to rates of pay, wages, hour, 
overtime, leaves of absence, uniform allowances and any and all other conditions of 
employment for all fiIll-time and regular shared position and Lead Court Security Officers 
assigned to the Federal Courthouses within the jurisdictional boundaries of the United States 
Court for Northern District of Mississippi, employed by thc company. 

B. The term "Employee" when used in this agreement shall refer to any and all Bargaining 
Unit members of the Company who are employed as Special Deputy United States Marshals 
in the capacity of Federal Court Security Officers in all facilities or places that the employees 
are assigned to perform their functions within the Northern District of Mississippi. Such 
employee shall be part of the Bargaining Unit described in Article 1 Section 1.1 of this 
agreement. 

C. The Company shall recognize union representatives special status as defined by the 
National Labor Relations Act and all the Agency's decisions and interpretations and any 
other protections provided by Federal Law. The association recognizes these protectiom; do 
not relieve the Association for good business practices and the common respect normally 
given in business relations. 

D. The Company agrees to recognize a Negotiating Committee composed of three 
members llnd om: alternate selected by the Associations to represent the Employees in 
collective bargaining negotiations. 

SECTION 1.2 STEWARD SYSTEM 

A. The Company agrees to recognize a Union Steward system. The Union agrees that 
Stewards will not conduct Uoion business while on duty without Company authorization. 

B. If an Employee, who is the subject of the investigation that could result in disciplinary 
action, requests a Steward to be present during a disciplinary or investigatory process, the 
Company will allow the Steward to be present. If the Steward or other Union Official is not 
available, the meeting will be delayed for up to one (1) business day. If the employer uses an 
alternative medium such as video or audio to conduct fom1a1 discussions with the Employees, 
the Union shall be given the opportunity to be present. 

C. The Union will provide Stewards and alternate Stewards for all locations with five or 
more CBU members. The list will consist of Steward's name, location, phone number. 
Stewards will not be recognized without prior notification from the Union. Any changes 
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made in the Steward list will be provided, by the Union to the Company in writing within 48 
hours of such change. 

SECTION 1.3 MANAGERS AND SALARIED PERSONNEL 

With the exception of emergencies and unavailability of CBU members, managerial and salaried 
employees of the Company shall not perform the duties onhe members of the CBU. 

SECTION 1.4 INTENT OF PARTIES 

The Union, the Company, and the Employees agree to work sincerely and wholeheartedly to ensure 
that the provisions ofthis Agreement will be applied and interpreted fairly, conscientiously, and in 
the best interest of efficient security operations. The Union, the Company, and the Employees will 
put forth their best efforts to perform and render loyal and efficient work and services on behalf of 
the Company, and that neither their representatives nor their members will intimidate, coerce, or 
discriminate in any manner against any person in its employ by reason of his/her membership and 
activity or non-membership or non-activity in the Union. 

SECTION 1.5 ANTI-DISCRIMINATION 

Neither the Union, the Company or the Employees will discriminate against any Employee because 
of race, color, religion, sex, age, national origin, Military Veterans status, disability or other 
protected reason. The Company and the Union recognize that the objective of providing equal 
employment opportunities for all people is consistent with Company and Union philosophy, and the 
parties agree to work sincerely and wholeheartedly toward the accomplishment of this objective. 

SECTION 1.6 APPLICATION OF ARTICLE 

This article shall not apply where prohibited by state law. 

ARTICLE 2 

MANAGEMENT'S RET AINIW RIGHTS 

SECTION 2.1 MANAGEMENT RIGHTS 

The management and operation of the business of the Employer and the direction of the work force 
are rights vested exclusively in the Employer unless expressly abridged by the terms of this 
Agreement. These rights include, but are not limited to, the following: 

A. Making and enforcing rules to assure orderly and efficient operations. 

B. Determining employee competency and the right to hire, to transfer, to promote and 
to demote. 
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C. Suspending and discharging. 

D. Determining the existence ofa lack of work and laying-off for lack of work. 

E. Performing bargaining unit work as necessary due to unanticipated circumstances. 

F. Determining the processes, techniques, methods and means by which services are 
provided. 

G. Assigning work. 

H. Tenninating, merging, or selling the business or any part thereof 

SECTION 2.2 LEADERSHIP OR COMMAND POSITIONS 

The Employer shall have the exclusive right to select personnel for leadership or command 
positions. 

SECTION 2.3 DISCLAIMER 

The above rights of management are not to be considered as all inclusive, but rather are examples of 
the types of rights which the Employer has retained and which remain part of the inherent rights of 
management. 

ARTICLE 3 

GRIEVANCE PROCEDURE 

SECTION 3.1 INTENT 

For purposes of this Agreement, a grievance shall mean a claimed violation, misinterpretation, or 
misapplication of any provision of this Agreement, or the challenge of any disciplinary action taken 
against a Union Employee. Upon written request, the Company shall provide the Union with 
applicable infonnation concerning the grievance. 

SECTION 3.2 GENERAL PROVISIONS 

The number of days outlined in Section 3.3 in the processing and presentation of grievances shall 
establish the maximum time allowed for the presentation and processing of a grievance. 
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SECTJ[ON 3.3 GRIEVANCE PROCEDURE 

All grievances shall be presented and processed in accordance with the following procedures: 

A. Informal Step - The Company agrees to meet with the Union during regular business 
hours or at a mutually agreed upon convenient time, for the purpose of processing grievances 
presented by the Union or Employees subject to this agreement. 

The Company and the Union agree that the Employee will first discuss, and document in 
writing, the complaint with the Employee's immediate supervisor within five (5) working 
days of becoming aware of the incident being grieved. The document will set forth the 
specific facts related to the grievance, specifYing the section and paragraph of the agreement 
violated. The document will be signed by the grieving Employee and a Union representative. 
If the infonnal procedure is not invoked within five (5) working days of the Employee's 
knowledge of a grievable issue, then no further action shall take place. If during the 
discussion with the supervisor, either the Employee or the supervisor deems it desirable, a 
Steward or other Union representative will be called to participate in the meeting. If the 
complaint is not satisfactory resolved within 7 working days of the informal discussion, it 
may be submitted, for further proccssing using Step 1 of the grievance procedure. 

B. Step 1. - If the grievance is not resolved during the Informal Step, it shall be presented, in 
writing, to the appropriate Site Supervisor within ten (10) working days of completing the 
Informal step. The Site Supervisor will have ten (10) working days to render a decision and 
return same in writing to the grieving Employee and the designated Union Representative. 

C. Step 2. - If the grievance is not resolved during Step 1, it shall be presented, in writing, to 
the Contract Manager within ten (l0) working days of the completion of Step 1. The 
Contract Manager will have ten (10) working days to render a decision and return same in 
writing to the grieving Employee and the designated Union Representative. 

D. Step 3. - If the Grievance cannot be resolved during Step 2, the local Union may submit 
the grievance, along with any supporting documents, in writing to the designated Company 
Vice President within ten (10) working of completing Step 2. The Company Vice President 
will have ten (10) working days to render a decision and return same in writing to the 
grieving Employec and the designated Union Representative. 

E. Step 4. - If the grievance cannot be resolved during Step 3, the Local Union may submit 
the grievance, along with all supporting documents, in writing, to the Company's Director of 
Labor Relations within ten (10) working days of the completion of Step 3. The Local Union 
may submit the same information to the Union's Regional Director. Arrangements will be 
made for the Company and the Union to discuss and attempt to resolve the grievance. The 
discussion will be held no later than fifteen (15) working days after receipt by the Company 
and the Union, of the request for the discussion. If, after tcn (10) working days from the date 
of the meeting, no resolution is reached, the grievance may be referred to an arbitrator for a 
prompt hearing. 
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F. Grievance for Discipline Resulting in Termination - Grievance resulting from 
Employee tennination may be initiated at Step 2. If a discharge is judged to be in error, the 
terminated Employec shall bc returned to work without loss of scniority, payor bcnefits. 

SECTION 3.4 ARBITRATION PROCEDURE 

Grievances processed in accordance with the requirements of Section 3.3 that remain unsettled may 
be processed to arbitration by thc Union, giving the Company's Dircctor of Labor Relations written 
notice of its desire to proceed to arbitration not latcr than fifteen (15) days after rcjection of the 
grievance in Stcp Four, with the following procedures and limitations: 

A. Selection of an Arbitrator - Within fifteen (15) days the Union will request the American 
Arbitration Association (AAA), Joint Arbitration Mediation Service (JAMS), or the 
Federal Mediation Conciliation Service (FMCS) to supply a list of seven (7) arbitrators. 
Within fifteen (15) days of receipt of the list an arbitrator will be selected by the parties 
alternately striking names from the list until one (I) name remains, and this individual 
shall be the arbitrator to hear the grievance. The toss of a coin will determine whether 
the union or company strikes off the first name. 

B. Decision of the Arbitrator - The arbitrator shall commence the hearing at the earliest 
possible date. The decision of the arbitrator shall bc final and binding upon the parties to 
the Agreement. Any decision shall be complied with, without undue delay after the 
decision is rendered. It is understood and agreed between the parties that the arbitrator 
shall have no power to add to, subtract from, or modify any of the terms of this 
Agreement. If the decision of the Arbitrator is not complied with within fifteen (15) days 
of the decision, the losing side shall be liable for attorney fees and court costs. It is 
understood and agreed to by the Union and the Company that the arbitrator shall have no 
power to add to, subtract from, or modify any of the terms of this agreement. 

C. Arbitration Expense - The arbitrator's fees and expenses, including the cost of any 
hearing room, shall be shared equallY between the Company and the Union. Each party 
to the arbitration will be responsible for its own expenses and compensation incurred 
bringing any of its witnesses or other participants to the arbitration. Any other expenses, 
including transcript costs, shall be borne by the party incurring such expenses. 

SECTION 3.5 CLASS ACTION 

The Union shaH have the right to file a group grievance (class action) or grievances involving more 
than one (1) Employee at Step 1 of the grievance procedure. 

SECTION 3.6 INDIVIDUAL GRIEVANCES 

No individual may move a grievance to arbitration. 
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SECTION 3.7 MISCELLANEOUS PROVISIONS 

A. The limits set forth herein may be extended in writing only by mutual agreement between 
the Local Union or Union and the designated Company Director of Labor Relations. 

B. When either the Local Union or lhe employee withdraws a grievance; the Company will 
be notified of such action in writing. 

ARTICLE 4 

DISCIPLINE 

SECTION 4.1 GROUNDS FOR DISCIPUNR AND DISMISSAL 

A. After completion of the probationary period, no Employee shall be disciplined, dismissed 
or suspended without cause. 

B. It is recognized by parties to this Agreement that progressive discipline shall be applied 
in dealing with Employees. However, it is also recognized that offenses may occur for 
which progressive discipline is not applicable (e.g. fraud, gross misconduct, sleeping on 
duty, or theft). Disciplinary actions will be issued in accordance with the Disciplinary 
Policy (Enclosure 1). 

C. It is recognized by all parties to this Agreement that the United States Marshal Service 
ean deny an employee the opportunity to perform work under any portion of the contract. 
The Company will not be held liable for any such notification to remove or deny an 
employee the opportunity to perform work under any portion of the contract when such 
action is directed by the United States Marshal Service. 
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ARTICLE 5 

SENIORITY AND LOCAL INTERACTION 

SECTION 5.1 SENIORITY DEFINED 

Union Seniority is defined as the length of continuous service from the Employee's last date of 
hire as a CBU member for the Employer, past or present and/or any predecessor Employer. 
Total Union Seniority shall apply to the amount of vacation for which an Employee is 
eligible. 

Unit seniority is defined as the length of continuous service within the local bargaining unit, 
from the Employee's last date of hire as a CBU member for the Employer, past or present, 
and/or any predecessor Employer. Unit seniority shall be applicable in detetmining the order 
of layoff and recall, transfers within the Local, and other matters as provided for in this 
Agreement. Unit seniority shall apply for the purposes of shift bidding, vacation schedules 
and extra work. 

Union and Unit seniority shall not accrue until the Employee has successfully completed the 
probationary period. 

Any Employee permanently transferred out of the designated Local Bargaining Unit for any 
reason shall lose his/her Unit and Worksite seniority as i1 applies to the order of layoff and 
recall, shift bidding, vacation schedules, extra work, and other matters as provided for in this 
Agreement, but shall retain his/her Union seniority. 

SECTION 5.2 SENIORITY LISTS 

The Company shall provide a seniority list (showing Union seniority, Unit seniority, and Worksite 
seniority), to the Local Union each year on October 1. The Union will respond, within thirty (30) 
days, if it disagrees with any stated seniority. In the event of a disagreement, the Company and the 
Union shall confer and exchange infOlmation in order to attempt to resolve any discrepancy. In the 
event agreement cannot be reached the Union may grieve unresolved discrepancies. The seniority 
list shall be posted on Local bulletin boards. 

SECTION 5.3 PERSONAL DATA 

Employees shall notify the Employer in writing, on the company provided form, of their proper 
mailing address, and telephone number or of any change of name, address or telephone numbers. 
The Company shall be entitled to rely upon the last known address in the Employer's official 
records. 
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SECTION 5.4 TRANSFER OUT OF UNIT 

Any Bargaining Unit Employee who is promoted to a non-bargaining unit position for more than 
four (4) consecutive weeks shall lose hislher Unit seniority. If he/she returns to the bargaining unit at 
a later date his/her Unit and seniority will start on that return date, but he/she shall retain his/her 
Union seniority. 

SECTION 5.5 PROBATIONARY EMPLOYEES 

Newly hired or rehired Employees will be considered probationary for a one hundred eighty (180) 
day period after their hire date. The Union will still represent Probationary Employees for problems 
concerning wages, hours and working conditions, but the Company reserves the right to decide 
questions relating to transfers, suspensions, discipline, layoffs, or discharge of Probationary 
Employees without recourse to the grievance procedure contained in this Agreement. Probationary 
Employees do not have Union, Unit, or Worksite seniority until the completion of the probationary 
period, at which time Union or Unit seniority dates back to the date of hire. The Probationary period 
can be extended by mutual agreement between the Company and the Union. 

SECTION 5.6 TERMINATION OF SENIORITY 

The Union, Unit, or Worksite seniority of an Employee shall be terminated for any of the following 
reasons: 

A. the Employee quits or retires; 
B. the Employee is discharged; 
C. a settlement with the Employee has been made for total disability, or for any other 

reason if the sctilement waives further employment rights with the Employer; 
D. the Employee is laid off for a continuous period of ninety (90) calendar days; 
E. the U.S. Government revokes the Employee's credentials as a CSO; 
F. the Employee is permanently transferred out of the bargaining unit (except as provided 

in Local Section 2.4, above). [Section 2.4 does not address permanently transferred] 

SECTION 5.7 REINSTATMENT OF SENIORITY 

The Union, Unit, and Worksite seniority will be reinstated for the following reasons: 

A. An employee returned to work after overturning a medical disqualification shall regain 
their seniority back to the original date of hire. 

B. An employee returned to work after overturning a discipline termination shall regain their 
seniority back to original date of hire 
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ARTICLE 6 

EMPLOYMENT STATUS 

SECTION 6.1 SHARED TIME EMPLOYEES 

A shared position Employee may be scheduled to work more than a part time schedule, as necessary, 
at thc Company's discretion. The Company will give the shared position Employee the maximum 
possible notice for weekly work schedule changes. Failure to report to work when so scheduled or 
called to work will result in disciplinary action. 

SECTION 6.2 LAYOFF AND RECALL 

A. In the event oflayoffprobationary Employees will be laid off first. Should it be necessary 
to further reduce the work force, Employees will be laid off based on reverse seniority 
and qualifications within the Local. The Company will notify the Union, in writing, of 
required reduction. 

B. Recall of Employees will be based on qualifications and seniority within the Local. 

ARTICLE 7 

HOURS OF WORK AND OVERTIME 

SECTION 7.1 WORKDAY AND WORKWEEK 

A. Eight (8) hours of consecutive work will constitute a shift during a regular workday. 
However, shifts offour (4) hours may be schcduled. The regular workweek shall 
commence on Sunday at 0001 and will end on Saturday at 2400 hours. 

B. The company will make a best effort attempt to schedule full time employees 40 hours 
per work week, excluding holidays, requested paid or unpaid time off, call-offs, 
personal/sick days, or government closures. The Company will make a best effort 
attempt to schedule shared time employees 20 hours per work week, excluding holidays, 

16 



requested paid or unpaid time off, call-offs, personal/sick days, or government closures. 
The needs of the Company or US Government may modify this effort. 

C. Every Employee shall receive a minimum of eight (8) hours in between scheduled shifts. 
For example: an Employee is scheduled to work from 1400 to 2200, the Employee shall 
not be required to return to work until at least 0600 on the following day. Compliance 
with this section is not required in the event of an emergency, or if the Employee chooses 
10 work by coming in early or staying after his or her scheduled shift. 

SECTION 7.2 OVERTIME 

An Employee shall be paid one and one-half (l Y2) times the regular rate of pay for all hours worked 
in excess of forty (40) hours per week. 
SECTION 7.3 OVERTIME DISTRIBUTION 

A. Overtime will be offered by Seniority within the worksite on a rotating basis. Overtime 
will be distributed as equitably and fairly as practicable among Employees. Overtime will 
be offered to the most qualified, senior Employee at the worksite. If the most qualified, 
senior Employee refuses the overtime assignment, the overtime will be offered to the next 
qualificd, scnior Employee. The process will continue until the assignment is filled. 
Once the overtime assignment has been filled, the next overtime assignment will statt at 
the next qualified, senior Employee from the Employee that accepted the previous 
oveltime assignment. If no Employee voluntarily accepts the overtime assignment, the 
least qualified, senior Employee must accept the assignment. In emergency situations, 
overtime will be distributed at the company's discretion. 

B. Managers cannot be assigned to cover overtime positions or posts except in emergency 
situations, or in situations dictated by availability of personnel and amount of notice 
given for overtime. 

C. It is expressly understood that the Company shall have the right to schedule, or not to 
schedule, Employees to work overtime as required. When an Employee is on duty and is 
assigned to work additional hours, the Employee is required to remain on duty. When an 
Employee is contacted while off duty for an assignment, the Employee may refuse the 
assignment without retribution. 

SECTION 7.4 REST PERIODS 

There shall be two (2) fifteen (15) minute paid rest periods and one (1) thirty (30) minute unpaid 
lunch period for each eight (8) hour shift. Employees must be properly relieved before departing 
their post. If an employee is required to work through the unpaid lunch break, he or she must 
complete a missed break form and submit the form to their Site Supervisor through the established 
chain of command. 
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SECTION 7.5 TRAINING 

Employees arc requircd to attend all training authorized by the Company. Employecs will be paid 
their straight time, to include health and welfare, as stipulated in this agreement. 

ARTICLE 8 

WORK SIDFTS AND PAYMENT POLICIES 

SECTION 8.1 SHIFT BIDDING, HOURS OF WORK, & SENIORITY 

Full-time Employees and shared position Employees at each location shall bid their shift schedules 
among designated full-time shifts or shared shifts in the order of seniority. Shift bidding may not 
lead to any change in status from full-time to shared position or vice versa. 

SECTION 8.1.1 FILLING NEW POSITIONS CREATED BY THE USMS 

The Company will post position opening announcements on bulletin boards, announce the openings 
at each shift change, and hand out a position opening announcement notice for two (2) work days. 
Interested employees must notify the Site Supervisor in writing of their desire to be assigned the 
posted position. The most qualified, senior Employee bidding on the position will be selected. 

SECTION 8.1.2 FILLING OF OPEN FULL TIME POSITIONS AND BIDDING ON SHIF'TS 

Except for emergencies, assignment of specific shifts and locations within each Local will be 
accomplished through the application ofVnit seniority, shift bidding, and qualifications as stipulated 
in this section. One full month prior October 1st of each year each Employee will complete a shift 
bidding form and present it to the Company. The member must return the form even if not 
requesting a specific shift or location during that year period. Personnel will be allowed to make 
three selections concerning shift and locations. Requests will be listed in order of preference. If 
during the year period a Full Time shift or location bccomcs available because of the departure of an 
Employee the opening will be filled by an employee based on qualifications and seniority. Ifduring 
the year period an Employee is offered their first choice and refuses to take the assignment, that 
Employee is eliminated from the seniority list until the next list is published. Management has the 
right to assign any Employee until the selection based on the bid process is completed. During that 
time, any Employee can be assigned to fill the shift or location. If after the list is exhausted and no 
Full Time Employee accepts the post or shift a Shared Time Employee will be offered the position. 
Ifnone of the Shared Time Employees take the assignment, the least senior full-time Employee will 
be assigned to the position. 
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SECTION 8.1.3 FILLING OF OPEN SHARED TIME POSITIONS AND BIDDING ON 
SHIFTS 

Except for emergencies, assignment of specific shifts and locations within each worksite will be 
accomplished through the application of Union seniority, shift bidding, and qualifications as 
stipulated in this section. One full month prior October I st, each employee will complete a shift 
bidding fom) and present it to the Company. The member must return the form even if not 
requesting a specific shift or location during that year period. Personnel will be allowed to make 
three selections concerning shift and locations. Requests will be listed in order of preference. If 
during the year period a shared time shift or location becomes available because of the departure of 
an Employee the opening will be filled by an employee based on qualifications and seniority. If 
during the year period an Employee is offered their first choice and refuses to take the assignment, 
that Employee is eliminated from the seniority list until the next list is published. Management has 
the right to assign any Employee until the selection based on the bid process is completed. During 
that time, any Employee can be assigned to fill the shift or location. If none off the Shared Time 
Employees takes the assignment, the least senior shared-time Employee will be assigned to the 
position. 

SECTION 8.1.4 TEMPORARY ASSIGNMENTS 

In the interest of maintaining continuous operations, the Employer may temporarily assign an 
Employee to a vacant or new position until the job is filled in accordance with Articles 2 and 5, or 
assign an Employee to a position that is part of a temporary security assignment directed by the 
USMS, including temporarily assigning an Employee to a work site within or outside of the area 
defined by this Agreement. To the extent possible the assignment shall be a voluntary selection 
based on qualifications and seniority. In the absence of volunteers, assignments shall be made on a 
reverse qualification and seniority basis. Employees so assigned will receive the higher of the base 
hourly wage available to Employees regularly assigned to the site to which they are being 
transferred, or their regular hourly wage they receive at their regular site under this agreement, 
whichever is greater. Temporary shift assignment .. of an employce(s) will be limited to 30 days. 
After 30 days, if the assignment is still required the assigned employee may continue the assignment 
or another qualified employee from the local will be assigned. 

SECTION 8.2 WAGE SCHEDULE 

The regular rates of pay for CBU members are listed in Enclosure 2 of this Agreement. 

SECTION 8.3 SHIFT DIFFERENTIAL 

A shift differential of 4% of the employees' regular hourly rate shall be paid for all hours worked 
between 1900 (7:00pm) and 0600 (6:00am) on any work day. 
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SECTION 8.4 CALL-IN PAY 

A. In the event an Employee reports to work for the Employee's regularly scheduled shift, 
without having been previously notified not to report to work, the Employee shall be 
entitled to work the shift or work four (4) hours, whichever is less. The actual hours of 
work will be paid at the Employee's regular rate of pay, and overtime will apply as 
stipulated in this agreement. An employee called in to work will be guaranteed a 
minimum of four hours of work or if four (4) hours is not available, will be paid for a 
minimum of four (4) hours of time. The employee must remain on duty to receive the 
four (4) hours pay. If the employee's presence is no longer required and the employee 
elects to depart he/she will only be compensated for the actual hours worked. If the 
Federal building closed prior to the end of the four (4) hour period the employee will be 
compensated for the full four (4) hour call in pay. 

B. In the event an Employee is called into work after the completion of their regular hours 
or overtime, the Employee shall be guaranteed a minimum offour (4) hours work paid at 
the Employee's regular rate of pay, and overtime will apply as stipulated in this 
agreement. The employee must remain on duty to receive the four (4) hours pay. Lfthe 
employee's presence is no longer required and the employee elects to depart he/she will 
only be compensated for the actual hours worked. If the Federal building closed prior to 
the end of the four (4) hour period the employee will be compensated for the full four (4) 
hour call in pay. 

SECTION 8.5 PAYDAY 

Payday for all hourly Employees will be no later than 1800 on Friday following the two 
(2) week pay period ending on the previous Saturday. Uncontrollable acts, natural or 
manmade, will relieve the Company of this requirement. During such situations, the Company will 
make every effort to pay the Employees at the earliest possible time. The Company will make its 
best effort to make direct deposit available and to list available sick/personal leave and 
vacation on each Employee's paycheck. 

SECTION 8.5.1 PROCESS AT END OF EMPLOYMENT 

When employment ends for any reason, the Employee's final pay entitlements, including 
hours worked, will be processed and paid on the next full pay period following the 
Employee's out-processing and final time card submission 
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SECTION 8.6 TRA VEL EXPENSES 

The Company will make arrangements for advance per diem for Company authorized and approved 
travel expenses if requested by an Employee. All requests must be completed on the Company 
provided foml. Any workday that includes travel and totals over twelve (12) hours may require the 
Employee to stay overnight, and the appropriate per diem will be paid. All travel hours from the 
Employee's normal work site to a designated hotel or work site will be counted as work hours. 
Employees will be reimbursed for all authorized expenditures of any authorized travel on the first 
full pay period from the day the Employer receives the properly completed travel voucher and all 
required receipts. 

SECTION 8.7 PHYSICAL EXPENSES 

A. The Employer shall pay for the initial and annual physical/medical examinations that are 
required by the Employer and/or the USMS. The Employer has the right to choose the 
physician who will perfonn the physicaJ exam. 

B. The Employer will pay for the time required for the Employee to take required physical 
exams and medical tollow-ups. Time for any exams requiring more than two (2) hours 
must be pre-approved by the Site Supcrvisor. If, when the appointment is going to 
exceed two (2) hours, the Employee will call into the Site Supervisor or designee to 
inform them of the delay and request approval for additional time. 

C. The Employee will pay for any follow-up physical/medical examination follow-up 
medical costs that are required by the Employer and/or the USMS up to $400. Any costs 
above $400 will be reimbursed to the employee. 

D. All examinations will be completed promptly. The Employee will notify the Company 
within two (2) business days of the completion of any examination. 

SECTION 8.8 UNDISPUTED ERROR 

A. It is the responsibility of the Company and every Employee to report any errors in 
compensation (shortages/overages) upon discovery of the error. 

B. Neither the Company nor the Employee will be allowed to go back more than twenty­
four (24) months to audit, adjust, or correct undisputed errors involving vacation pay, 
sick / personal leave pay, or salary issues. If an error is found, the employee shall be 
notified in writing prior to any deductions from his/hcr paycheck. Any required 
deduction will be made on the next paycheck. 

C. In case of an undisputed error on the part of the company as to an Employee's 
compensation rate of pay, proper adjustment will be made in the next paycheck after the 
error has been brought in writing on the Company's form. Any error, involving eight (8) 
hours of payor more, will be corrected and paid within three (3) business days unless 
the error was caused by the employee. Errors caused by the employee will be corrected 
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on thc paycheck following the next full pay period after the error has been brought to 
the attention of the Company. 

SECTION 8.9 COURTHOUSE CLOSURE 

The employer recognizes the fact that there are times when inclement weather, a natural disaster, or 
any other planned or unplanned event may close a Courthouse or Government Building where its 
employees are assigned. In the event that a closing occurs, employees will be excused without pay. 
Employees will have the option to use a sick/personal day or vacation day to receive compensation 
for such closures. 

ARTICLE 9 

HEALTH, WELFARE, UNIFORM ALLOWANCES AND RETIREMENT PLAN 

SECTION 9.1 PAYMENTS 

From October 1, 2011 to September 30,2012, the Employer will make health and welfare payments 
to Employees for up to forty (40) hours per wcek in accordance with Addendum]. Health and 
Welfare payments are only paid on authorized posts or training hours, vacation hours taken, 
personal/sick leave taken, holiday hours worked, holiday benefit hours paid, jury leave, and funeral 
leave. Health and Welfare are not paid on hours associated with overtime, double time, vacation pay 
out, personal/sick leave payout, military duty, or Union leave. 

The Employer shall remit the health and welfare benefits as a cash equivalent on the Employee's 
paycheck, unless otherwise directed by the Employee in accordance with the Employee's election to 
participate in either the Employer's group health, dental, life, and other mutually agreed upon 
insurance programs or the Employer's 40lK plans, or any other plan designated by the Employer as 
a fringe benefit program available to the Employee. 

Beginning on October 1,2012, the Employer will contribute the Health and Welfare benefit to a 
bona fide fringe benefit plan and Employees will participate in the Employer's group health, dental, 
life, 401K, and other mutually agreed upon insurance programs. Health and Welfare contributions 
will only be paid on authorized posts or training hours, vacation hours taken, personal/sick leave 
taken, holiday hours worked, holiday benefit hours paid, jury leave, and funeral leave. Health and 
Welfare are not paid on hours associated with overtime, double time, vacation payout, personal/sick 
leave payout, military duty, or Union leave. 
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SECTION 9.1 401 (K) PLAN 

The Company shall provide a 401 (k) plan to which Court Security Officers are eligible to 
contribute, whether Union or Non-Union. At the voluntary direction of the individual Employee, the 
Company may deposit the Health & Welfare payment to the Employee's 401 (k) account. Employees 
shall be subject to the eligibility requirements and rules of the Plan. 

Beginning on October 1, 2012, the Employer will contribute the Health and Welfare benefit to a 
bona fide fringe benefit plan and Employees will participate in either the Employer's group health, 
dental, life, 401K, and other mutually agreed upon insurance programs. 

SECTION 9.2 401 (K) PLAN 

The Company shall provide a 401 (k) plan to which Court Security Officers are eligible to 
contribute. 

ARTICLE 10 

HOLIDAYS 

SECTION 10.1 HOLIDAYS DEFINED 

Whenever the term "holiday" is used, it shall mean: 

Effective] 01112008 

New Year's Day 
Martin Luther King Jr's Birthday 
President's Day 
Memorial Day 
Independence Day 
T.abor Day 
Columbus Day 
Veteran's Day 
Thanksgiving Day 
Christmas Day 
Employee's Birthday 
Any day designated by the President of the United States as a new permanent National 
Holidav. 

< 
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SECTION 10.2 MISCELLANEOUS HOLIDAY PROVISIONS 

A. A full-time position Employee who is not required to work on a holiday shall be paid 
eight (8) hours at the regular rate of pay. 

B. Any full-time position Employee who works as scheduled on a holiday shall receive the 
Employee's appropriate rate of pay for all hours worked, and in addition, shall receive 
eight (8) hours holiday pay at the regular rate of pay as described in Section lO.2.A. 
above. 

C. A shared position Employee who does not work on a holiday shall receive prorated 
holiday pay based on the number of actual hours the Employee is eligible for pay during 
the prior two (2) weeks in which the holiday occurs. The following table outlines the 
payment schedule: 

Weekly average of regular hours Number of hours of Holiday 
worked in previous two weeks Pay to be received by Shared 

Time Employee 

0-20 4 
21-30 6 
31-40 8 

D. Any shared position Employee who works as scheduled on a holiday shall receive the 
Employee's appropriate rate of pay for all hours worked, and in addition shall receive 
prorated holiday pay as described above in Section IO.2.C. Tne following table outlines 
the payment schedule: 

Weekly average of regular hours Number of hours of Holiday 
worked in previous two weeks Pay to be received by Shared 

Time Employee 
0-20 4 

21-30 6 
31-40 8 

E. In the event that the Holiday falls on a weekend, the term "holiday" will refer to the day 
that the U.S. Government designates as the Holiday. 
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VACATIONS 

11.1 ELIGIBLE I<'ULL-TIME EMPLOYEES 

All full time employces who have continuously been employed by the Company, or by predecessor 
companies having contracts with the USMS to provide security services in the 5th Circuit, shall be 
entitled to annual vacation pay as follows: 

Vacation calculations will be based on the below calculations with thc maximum vacation hours to 
be earned as follows: 

Upon completion of one (I) year of service 
Upon completion of five (5) years of service 
Upon completion of ten (10) years of service 
Upon completion of fiftcen (JS) years of service 

80 1 lours Maximum based on formula below 
120 Hours Maximum based on fomlUla below 
160 Iiours Maximum based on formula below 
200 Hours Maximum based on formula below 

Employces employed for 1 year by the Company, or by predecessor companies having contracts 
with the USMS to provide security services in the 5th Circuit, shall earn paid vacation entitlements at 
thc ratc of 0.038461538 for all straight time hours paid at thc regular rate of pay. Maximum earned 
vacation entitlement is 80 hours per year. 

Employees employed for 5 years by the Company, or by predecessor companies having contracts 
with the USMS to provide security services in the 5th Circuit, shall begin earning paid vacation 
entitlements at the rate of 0.057692308 for all straight time hours paid at the regular rate of pay. 
Maximum earned vacation entitlement is 120 hours per year. 

Employees employed for 10 years by the Company, or by predecessor companies having contracts 
with the USMS to provide security services in the 5th Circuit, shall begin earning paid vacation 
entitlements at the rate of 0.076923077 for all straight time hours paid at the regular rate of pay. 
Maximum earned vacation entitlement is 160 hours per year. 

Employees employed for 15 years by the Company, or by predecessor companies having contracts 
with the USMS to provide security services in the 5th Circuit, shall begin earning paid vacation 
entitlements at the rate of 0.096153846 for all straight time hours paid at the regular rate of pay. 
Maximum earned vacation entitlement is 200 hours per year. 

Employees shall be eligible for earned vacation upon the completion of one (1) year of continuolls 
employment and each subsequent anniversary of the date of hire with the Company or predecessor 
companies having contracts with the USMS for security services in the 5th Circuit. Vacation leave 
shall not vest and employees shall not be entitled to vacation under the above schedules until thc 
employee has completed each twelve (12) months of employment. If an employee separates from 
employment for any reason with less than one year and one day of employment with the Company 
or its predecessors, the employee shall not be entitled to any vacation pay. 
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11.2 ELIGIBLE SHARED POSITION EMPLOYEES 

Employees employed for I year by the Company shall earn paid vacation entitlements at the rate of 
0.038461538 for all straight time hours paid at the regular rate of pay. Maximum earned vacation 
entitlement is 80 hours per year. 

Employees employed for 5 years by the Company shall begin earning paid vacation entitlements at 
the rate of 0.05769230 for all stmight time hours paid at the regular rate of pay. Maximum earned 
vacation entitlement is 120 hours per year. 

Employees employed for 10 years by the Company shall begin earning paid vacation entitlements at 
the rate of 0.076923077 for all straight time hours paid at the regular rate of pay. Maximum earned 
vacation entitlement is 160 hours per year. 

Employees employed for 15 years by the Company shall begin earning paid vacation entitlements at 
the rate of 0.096153846 tor all straight time honrs paid at the regular rate of pay. Maximum earned 
vacation entitlement is 200 hours per year. 

Employees shall be eligible for earned vacation upon the completion of one (1) year of continuous 
employment and each subsequent anniversary of the date of hire with the Company or predecessor 
companies having contracts with the USMS for security services in the 5lh Circuit. Vacation leave 
shall not vest and employees shall not be entitled to vacation under the above schedules until the 
employee has completed each twelve (12) months of employment. If an employee separates from 
employment tor any reason with less than one year and one day of employment with the Company 
or its predecessors, the employee shall not be entitled to any vacation pay. 

SECTHON 11.3 SCHEDULING VACATIONS 

Employees can submit for vacation by submitting the Company provided form to the appropriate 
Site Supervisor or LCSO within 45 days of the start of the requested vacation. If two employees 
simultaneously submit for the same vacation period, the most senior employee will be granted 
vacation based on staffing requirements and the needs of the Government and the Company. At no 
time will a senior employee be able to bump a previously approved vacation request of a junior 
employee. 

SECTION 11.4 UNUSED VACATION 

Vacations shall not be cumulative from one year to the next. Any earned but unused vacation time 
remaining at the end of a year of service (based on the Employee's anniversary date of employment) 
shall be paid to the Employee in the next full pay period fonowing the anniversary. 

26 



SECTION 11.5 TERMINATING EMPLOYEES 

Upon tennination of employment, Employees will be paid for earned and unused vacation as of their 
last anniversary date. Vacation time will be paid at the regular hourly rate. Vacation payments will 
be paid during the next full pay period following the tennination date. 

SECTION 11.6 VACATION - LAID OFF EMPLOYEES 

Length of service with the Employer shall aecrue for the purposes of vacation benefits while an 
Employee is on laid-off status for up to onc (J) month. Employees will only be paid vacation 
benefits when they are working. 

SECTION 11.7 VACATION INCREMENTS 

Consistent with Employer approval, efficiency, and economy of operations, Employees may take 
their vacation in segments oflcss than "One (1) week, but no less than an two (2) hour increments. 

SECTION 11.8 DONATED TIME 

Personal or vacation days may be donated to one employee to another for emergency usc. 

ARTICLE 12 

LEA YES OF ABSENCE 

SECTION 12.1 PERSONAL I SICK LEAVE 

A. All employed full time members of the CBU will receive 6 days of personal leave to 
begin the first day of contract. 

B. Shared position Employees will receive one-half the hIll-time personal leave per full 
contract year worked. At the end of the contract year, any shared position Employee 
who worked more than half the full-time hours (1,040 hours) will receive additional 
prorated personal leave based upon the number of actual hours Employee worked during 
that contract year. This additional paid leave will be paid to the employee at the end of 
the contract year. 

C. Personal/sick days will be paid at the Employee's regular rate of pay for eight (8) hours 
of work, to include health and welfare. 

D. Personal/sick days will be taken in no less than four (4) hour increments. 
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E. The personal/sick day will be listed on the: Employee's time sheet by the Employee. 

F. Employees taking a personal/sick day are required to arrange the time off with their 
supervisor prior to taking the time off or to utilize the nonnal call in procedures if the 
time off was not planned in advance. Employees failing to make prior arrangements or 
not calling in prior to the start of their scheduled duty will be charge:d with a No Call No 
Show violation. 

G. Upon written notice to Employer, Employees can carryover two personal/sick days into 
the next year period. Any days not used or carried over will be paid out at the end ofthe 
year period. Payments will be made during the next full pay period after the year period 
ends. 

H. Upon termination of employment, Employees shall have their personal leave for the year 
recalculated on a pro rata basis and will be paid for unused personal leave based upon 
the number of hours worked during the contract year. If, at the time of termination of 
employment, an Employee has taken personal leave in excess ofihe pro rata amount of 
leave, the Employer shall have the right to deduct from any amounts owing to the 
Employee or otherwise recover from the Employee that portion of personal leave 
previously paid which is in exccss of the portion ofpersonal1cave to which the 
Employec is entitlcd to receive. 

SECTION 12.2 BEREA VEMENT LEAVE 

All non-probationary Employees shall be entitled to three (3) days paid bereavement leave per 
occurrence for purposes of attending, on a day normally scheduled to work, the funeral of a parent, 
parent-in-law, spouse, child, sibling, sibling-in-Iaw, foster parent, legal guardian, grandparent, or 
grandchild. Employee will notify Lead CSO, whenever possible, of the nced of bereavement leavc. 
A copy of the death certificate, obituary, or funeml program and proof of relationship must be 
provided the Company upon the Employee's return from funeral-leave. 

SECTION 12.3 JURY/COURT DUTY 

The Company will comply with all State and Federal regulations regarding Employees' service for 
jury duty. Employees will reccive their regular rate of pay minus any pay received from the courts 
for up to three (3) days on currcnt contract spent on jury duty per year. 
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SECTION 12.4 LIMITATIONS 

Personal leaves of absence for non-medical emergencies may be granted at the sole discretion of the 
Employer without loss of seniority to the Employee. Such leaves, if granted, are not to exceed 30 
days, unless a special extension is approved by the Employer. Length of service with the Employer 
shall not accrue for purposes of vacation, holiday, or other accrued benefits for any unpaid leave of 
absence. The Employer will make reasonable efforts to maintain an Employee's position while on a 
non-statutory, unpaid leave of absence. Unpaid leaves of absence may be taken only with written 
approval of the Employer, or in a case of verified personal emergency. Employees must notify the 
Company within 24 hours ofa personal emergency. 

Any Employee in an unpaid status at the time a holiday occurs shall not be entitled to any holiday 
pay. Note "unpaid status" does not include regular scheduled days off, vacation or personal leave. 

SECTION 12.5 MEDICAL LEAVE 

A. The Family and Medical Leave Act of 1993 (FMLA) is incorporated herein. 

B. The Company agrees to honor the FMLA for all Employees, regardless of the number of 
employees in a 75 mile radius of the work site. Employee is not required to use any 
personal leave or vacation leave prior to or during taking a medical leave of absence. 

C. During medical leave, the Employee shall be required to furnish a report from the doctor 
when requested periodically by the Employer. Upon the expiration of said leave, the 
Employee shall furnish the Employer with a statement, signed by the doctor, which 
establishes the fitness of the Employee to return to the Employee's previously held work. 
Any Employee who is not ablc to return to work with a medical clearance from a 
licensed physician at the end of a maximum medical leave shall be terminated from 
Employment. 

D. If the Employee files for medical leave on false pretext or works for another employer 
without pre-authorization from the company, the Employee will be removed from the 
CSO program and from employment with the Employer. 

SECTION 12.6 MILITARY LEAVE 

An Employee oflhe Company who is activated or drafted into any branch of1he armed forces of the 
United States under the provisions of the Selective Service Act or the Reserve Forces Act shall be 
granted an unpaid military leave of absence, as required under the federal law, for the time spent in 
full-time active duty. The period of such leave shall be determined in accordance with applicable 
federal laws in effect at the time of such leave. 
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SECTION 12.7 UNION LEAVE 

The Union Delegates (up to a maximum of 3) wiII be granted an unpaid leave of absence for up to a 
maximum of seven (7) days per contract year upon written request for the purpose of attending 
Union conventions or other meetings of vital interest to the Union, other than negotiations. With the 
approval of the supervisor and without incurring un-billable overtime, Union Delegates to work 
during the meetings may be granted unpaid union leave, subject to the operational needs of the 
Company. Employees may use vacation or holiday time in accordance with the Employer's policy 
to cover time spcnt in meetings. All requests for leave associated with this section must be 
submitted in writing, on the Company provided fOffil, to the Company a minimum of two (2) weeks 
in advance. The Company shall respond, in writing, within one (1) week of the Employee's written 
request. More time will be granted upon mutual agreement between the Company and the Union. 
Requested Union leave shall not interfere with another Employee's previously approved vacation. 

SECTION 12.8 PROCESSING UNPAID LEAVES OF ABSENCE 

The Employer will consider requests for unpaid leaves of absence and may grant them at its sole 
discretion. An unpaid leave of absence must be processed in the following manner: 

All requests for unpaid leaves of absence shall be submitted in writing, on the Company 
provided form, to the Site Supervisor at least ten (10) working days prior to the date the 
leave will take effect, except in cases of verified personal emergencies. Personal 
emergencies must be reported to the Company within 24 hours. The Company will 
respond to the request, in writing, within one (1) week. Unpaid leave shall not interfere 
with another Employee's previously approved vacation. 

The written request for leave of absence shan be submitted to the Contract Manager by the 
Site Supervisor for final approval. A eopy of the approved or disapproved leave of 
absence will be given to the Employee involved. 

Extensions of the leave of absence may be granted at the sole discretion of the Employer, 
upon written request by the Employee within five (5) working days prior to the 
expiration of the leave of absence. Extensions, if granted, shall not total more than thirty 
(30) days. 

SECTION 12.9 GENERAL PROVISIONS 

Seniority shall accumulate during the period of any approved leave of absence, less than one (1) 
month subject to the provisions ofthis Agreement. 
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ARTICLE 13 

MISCELLANEOUS PROVISIONS 

SECTION 13.1 BULLETIN BOARDS 

The Employer will make its best effort to obtain a space from the U.S. Government for the Union to 
place a Union-provided bulletin board that will be used by the Union for posting notices of meetings, 
elections, appointments, recreational and social affairs. The provision of these facilities is the 
prerogative ofihe U.S. Government, who owns and controls all worksite facilities. 

SECTION 13.2 BREAK ROOMS 

The Employer will request the U.S. Government to provide break rooms. The providing of these 
facilities is the prerogative of the U.S. Government. 

SECTION 13.3 LOCKRRS 

The Employer will request the U.S. Government to provide sufficient lockers for all personneL -The 
Employer agrees to make its best cffo11 to support any Union request for separate Locker/Changing 
facilities. The providing of these facilities is the prerogative of the U.S. Government. 

SECTION 13.4 UNION MEETINGS 

Neither Union officials nor Union members shall, during working time (excluding lunch periods), 
solicit membership, receive applications, hold meetings of any kind for the transaction of Union 
business, or conduct any Union activity. 
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ARTICLE 14 

SAFETY 

SECTION 14.1 SAFETY POLICY 

It is the policy of the Company to make its best efforts to provide Employees with places and 
conditions of employment that are free from or protected against occupational safely and he.!ltb 
hazards. Under this Agreement, all worksites and facilities are the property ufthe U.S. Government, 
who is responsible for the condition and safety or the worksite. The Company agrees to permit nne 
(1) bargaining unit member selected by the Union to parlicipate in any locally scheduled safety 
meetings providing the USMS will allow the representative to attend. 111C bargaining unit members 
mList be off the clock wbile attend the meeting. 

SECTION 14.2 OSHA STANDARDS 

The Company will report any safety violations observed or reported to the Company in any U.S. 
Government-provided CSO workstations and break rooms. It is the Employees responsibility to 
promptly report any safety issues or violations. Such reports will be made in writing on the USMS 
Cou11 Facility Incident Report (CSO Form 003). 

ARTICLE 15 

SEPARABILITY OF CONTRACT 

In the event that any provision of this Agreement shall at any time be declared invalid by any court 
of competent jurisdiction or through Government regulations or decree, such parties hereto agree io 
renegotiate such provision or provisions of this Agreement 1'01' the purpose of making them confonn 
to the Govemmcnt decree or statutes, so long as they shall remain legally effective. It is the express 
intention of the parties hereto that all other provisions not declared invalid shall remain in full force 
and effect. 
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ARTICLE 16 

ENTIRE AGREEMENT 

The parties acknowledge that during the negotiation which resulted in the Agreement, each has the 
unlimited right and opportunity to make demands and proposals with respect to any matter not 
removed by law from the area of collective bargaining, and all understand agreements reached by the 
parties are set forth in this Agreement. Therefore, the Company and the Union shall not be obligated 
to bargain collectively on any matter pertaining to conditions of emp1oyment, including, but not 
limited to, rates of pay, wages, hours of work, and disciplinary procedures during the term of this 
Agreement, except as specifically provided for in other provisions of this Agreement. 

ARTICLE 17 

TERMINATION OF AGREEMENT 

Should either party desire to terminate this Agreement or any provision thereof, it shall give written 
notice to the other party of not less than sixty (60) days and nol more than one hundred and eighty 
(180) days prior to the expiration. In the event such notice is given, the existing Agreement may be 
continued by mutual consent of both parties until a new Agreement is reached. This Agreement may 
also be changcd or amended by agreement of both parties. 

Notwithstanding the above, this Agreement shall immediately terminate upon any termination by the 
Government of the Employer's relationship therewith to provide security services for the federal 
COUtts and other federal office buildings pursuant to its eontract(s) with the USMS for security 
services. In such event, the parties' relationship shall also terminate, as shall any further duty to 
bargain. 

ARTICLE 18 

NO STRIKES 

Both the Company and the Union agree t.hat continuity of operations is of utmost importance to the 
Company's security operations. 'Iberefore, so long as this Agreement is in effect and during the 
negotiations for any follow-on Agreement, the Union and the Company agree that there will be no 
strikes, lockouts, work stoppages, illegal picket lines, slowdowns, or secondary boycotts. The Union 
will not cause, nor permit its members to cause, nor will any member ofthc Union take part in, any 
strike, including a sympathy strike, slowdown, stoppage of work, planned inefficiency or any other 
curtailment of work or restrictions or interference with the Employer's or Government's operations 
for any reason whatsoever, nor will the Union authorize or sanction the same. 
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Upon hearing of any unauthorized strike, slowdown, stoppage of work, planned inefficiency or any 
curtailment of work. or restriction or interference with the operation of the Employer, the Union shall 
take affirmative action to avert or bring such activity to a prompt termination. 

ARTICLE 19 

DURATION 

This Agreement shall be effective from October 1, 2011 through September 30, 2014 and supersedes 
any and all prior agreements or understandings between the parties. 

TN WITNESS WHEREOF, the parties have caruled their representatives to sign this Agreement as 
full acknowledgment of their intention to be bOlmd by the Agreement. 

FOR: Court Security Officers of the District 

~}o?w~n !\~SiSS1PPi 

BY., £rltf.l#k ... 
TiTLE:~"J>r __ Y~'!...'D .. ~...."f 
DATE: ()l/~t/tt 

FOR: Inter-Con Security Systems, Inc. 

BY: 

TITLE:~R.., 

DATE: 
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ADDENDUMl 

WAGE AND BENEF'IT TABLE 

Northern District of Mississippi 

Effective Effective Effective 
Position Current 1011/2011 1011/2012 10/112013 

Court Security Officer $23.61 $24.14 $24.68 $25.24 

Lead Court Security Officer $25.02 $25.54 $26.08 $26.64 

Senior Lead Court Security Officer $25.30 $25.79 $26.33 $26.89 

Health and Welfare Amount 

Current $3.61 

Effecti-.e 10/1/11 $3.75 

Effecti-.e 10/1112 $3.90 

Elfecti-.e 10/1/13 $4.05 

Uniform Maintenance Amount 

Current $0.16 

Effecti-.e 10/1/11 $0.16 

Elfecti-.e 10/1/12 $0.16 

Effective 10/1/13 $0.16 
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INTER-CON SECURITY SYSTEMS, INC. 

POLICY STATEMENT 

DISCIPLINARY ACTIONS 

g." . =j~i·;61fFJ Rvor)' eJ'lplovcc is cxpCclcrl to work Ihe sci,,,dulc o~Aigncd to thcrm, No Al'edf'c po,t'l 
__ , ._'_'~.'---1...-.l~ " . 

or hours are promised tn allY emplDyee, AI] IJnifonllco Fcr~llllncl must bo available to work Whell~yef and wherever they ale needed. 
Changc.<; in rhe H~si6'Ued ~chedu1c causes hardship to feHov, officers and Inter-Cull Security S),siems, lno, 

f)~filli[ions: 

Call-Off: If 011 ~mploycc calls to stale that they wili be uoabl" to work their ,,"sig11ed hours, this is considered a Call· Off. A CaB-Off 
for reasons other than the eml~loyec's own i1lnes~ or injury is cnnBidet1~d a Non-Medical Call· Off. 
Medical Cui I-Off: One day Call-Ofts for p,.'nonal illnes,~ or mjury. 
Extendeu MetlicBl Call-Off: A Medical Cull-Off for two or more cOllsecutive days is recorded as all Extended McJjcal Call-Off. 

• C"J]·OffWifhout Notice: Coli-Off.. after (i11f1nlmount has begun for the empic'Ycc's shift is considered a C"ll-OffWithout Notice If 
Oil employee fails to report to work the hours os.,igncd and docs IlOt call ftt all, thi:; i~ also considered a C"H OffWithont Nolice. Olle 
Cull·OITWilbollt Notice c{)unts as two Non-Medical Call-Offs, 

Ifan emrloycc repolts to work and ttlCIl reqlleS\S [0 leave due to illness, it wit] be considered as a Medical Call-Offunkss (iley have 
wl.rkcd more than 4 hours, This docs not ~pply jf an crmpJoycc is injtlred on the job. 

If an employee Calls-Off, they are subject to the following discirJina(y llCti(>DS as applicable. 

Non-Medical Call-Off~ Medical Call-Offs Extcuded Medical Call-Offs 
. l".tltiw 

;-:;. 
; ,,:,;' ,,;',': 
.'Z~~~C.' . 

. :1fn;~::'::: 

VerbRl counseling; Mt:l1lO 

For the Record placed in 
Personnel file. 

Leiter of RcprimlUlI! 
COPY. plAced in l'ersonncl 
file .. 

. .,-, 
J. .... t11Ue 
nOli IIlfofhcr' 
~f,a~~~::','~: ',} 

.. 

Must bring a doctor's nole 
!1I1c! it eaUIlIN as an 
.Extended Medical Call- :' 
OJI: Othetwl.ge counts as a 
Non~Medical Call-9ff ~~ 

NOTE: TWs Call. Off Pancy tlo .. not affect yon rigills and 
responsibilities (H"l .. tile Famlly Medlenl Leave Act (FMI.A), 

~t~;NEM If an employee rcporill for duty ufter (,uanlmrluol hn,~ hegun, he or she is late, If nn employee is going to be 

late, h" OJ' she is required to call the Monitoring Center, LCSO, 01' Site Supervisor, Cutling in wijJ :lot, however, excuse the employee'. 
lateness. 
Every time U11 empluyee is late, the following two actions and the appropriate dlsci]llinary !leliol\ will be taken, 
1. 'nlC emp!oyc0'S pay will be docked forward to the next quarter hour. Ex: If they arrive at 0801 for an 0800 Gl\lmlmount, the 

employee will he pilid begimring at his/her arrival time. 
2. Every tUn" llll employee is Inte i( will he recorded on their attendnncc sneet. A copy or the HtfefHhtm:c "heet will be placed in tlteir 

P~son/lel file. 

l>1,&-2od:timc -,.' .. " ,\: .. ': Verbal cotulseling andca MernoFor the ReCOld placed: iIi Personnel file 
,3''!:tlnie ,:-:::' ;" . ':~::: . ~ Lettcr of Reprimand, CopyelaclId in Pen!onnel filo ,~. ____ ~_.~." ___ -'-_~ ... _ 
41b.tltiJe' ~ . ",' :;:'i;· -,S:-:us=pe~ns=io:::n:..::fi:::.or:...;..l.;:da::.y1-.. ____________________ .,--___ ----I 
Slht.l.O:lfi .. '.' >:-, Suspension for 2 clay:; 
6'b Hme' . ,'\ Suspension fur 5 da~.~_. ___ ,.. 
71e time :' Tomiinalion 

C3A Enclosure (1) 
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REFUSAl. TO SIGN WORK SCHEDULE I ._"- ~.---"""-- .--~ 

1'" time Leiter ofReprimand~ N{l dilly until'the next offered schedule. A l111wlschmlule will be offored after 
one work week. 

200 limll Letter of Reprimand: No duly lls~igllt:tt lI11lil lhe llext rlnered schedule, A new schedllle \\~.U bt\ 
offered 'lH",r two work weeks, 
---~, -- 0"_' 

3'" time T,;mlinat.ioll 

REFUSAL 1'0 ASSIST OR COOPERATE IN INVESTIGATIONS 

FAILURE TO CARRY OUT ASSIGNED TASKS I ".,.-

Iltdme :' Lcncrof~~m8n~. Copy~C!!.d in Personnel file 
2"" time' i ".' SUHpcnsiQIl for 2 t1IlYS 
3"" time .. '.' Termination 

LOAFING/UNREASONABLE DELAYS IN CARRYING OUT TASKS I ,.-'f' time ~ , Verbal c<>llllsclillg and a Mcmo'For Ihe Rccord l2)u.:cd ill Personnel file 
Z""(Sme .. " :,. Letter of Roprlmond. Copy placed ill l'el"Stlllllcl, iile 

-, 

3'" tin'ie :, .,' '. SuseclL~ion for 2 da~s 
,,-, -~ .~---'"'-~~"' 

4U>tbne: ',,<" , Suspension for 5 day.!, 
"-".----~--

Sfb time ,,' ';. : Termillathm 

FALSIFICATION, UNLAWFUL CONCEALMENT, REMOVAL, MUTILATION, OR 
DESTRUCTION OF ANY OFFICIAL DOCUMENT OR RECORDS OR 
CONCEALMENT OF MATERIAL FACTS BY WILLFUL OMISSION FROM 
OFFICIAL DOCUMENTS, RECORDS OR STATEMENTS. 

- .. :1 TUfmillUfion 

TCOllinlilioll' , 

STARTING OR SPREADING RUMORS I 
I '!"iliric ,_c.;.,;, ''''"i: ," ',' r Letter ofltcprimllfl(l Copy pillced in l'ersonncl}ile. 

........ -'-"-",-~"~-'--r---' 

---. 
2"" time'':; 'l':,:r~k::_'" SUIl-2cosioll lor 2 da}::s 
3""tiIne:;i!,.·' :;:;~ Terminlltion 

GRUMBLING/COMPlAINING ABOUT COMPANY POLICIES WHILE ON DUTY I 
111 ,time,':;';'; J.: . ',,:' Letter of Rcpnmmld. Cony plal:tld ill PCr:lonncl file 
2~ tilil~,i. ,'{: ;.:.;": .' Slls~JlSkm for 2 dll~ -
3'" time '.: ":":::'J Terminatioll 

UNAUTHORIZED SOUCn'ATION/DISTRIBUTION OF WRlTTEN MATERIALS I 
l"limc'.i :,',r;, • .',' 
2M ,lime ,~~, ~": ," 

~ ,OF 

-3,a ({ore ., " 
41b Cinic H 

Verbal counseling and Memorandum for the Record placed in Personnel pile, 

'Letter o(R~J.l.~llandS.."py phICCtljnl'~~5>nl\el file 
Suspct1sion for 2 ~s 
Terminllti()n 

- '''''~'' ~ '"-.~-~--

CBA Enclosure (1) 
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CONDUCTING PERSONAL AFFAIRS ON DUTY I 
1" time LoIter of Rt.:prirna.hd. Copy placed in l'cfsonm:J file 
2"1 time Suspension for 2 (!rtl~'$ __ ~._ ... _ 

", "".-J'. tim(, Temtination 

IMPROPER CONDUCT I -
• " tImr: Verbal counscllfl& and M.:morandum For tb~-R~-;;-~;dpjuced itl fersonnc1 File . 
2"dme' Letter of RCpriUllIfltl. Copy placed in Personnel· tile. 
3m. time Suspc!l.~ion for 2 days 

4'" Iimc TenllinnI iOl\ 

VIOLATION OF WRITTEN RULES, REGULATIONS OR POLICY •. ~ 
'''tUnc : Verbal counseling and Mcmorandum For the Record placed In Personnel File. [fthc violation , . .. 

caused a breach of security. then il counts as a 3nf or 4'~ olTC/lSe based em previous offenses. ' -_. 
2-ti!ne' " Leltef.£!Jie!?rimll.~, COJ?,YJ?laccd in PCfSOflncl file 
3<0 Ilnt~ , ',' )' '.' Suspellsion for 2 days -4lb ,t1me .. ' ' : Termination 

DESTRUCTION OR DEFACING OF GOVERNMENT OR PERSONAL PROPERTY 
OR EQUIPMENT 
1" &·:Z~.time: .. ~ -If accidental-Reimbursement and Lcn~r of Rep. '~""HU. Copy placed in Personnel file. lfrefuse to ' , ; .~,-; : >," ,'I'~,','"' • . reimburse,.ilien Temlination .... " .. .. ,. '.,? 

"> .~ 

• Ifwillful..:.Reimburscmcnt and SusEcllsion for 2 dn~. If refuse to reimburse, thell TciminaliolJ. . , ' . 
g"'time ';;-- " Rcirnilllrscnicl)lnud Temlioillion ; 

ARREST OR INDICATIONS OF VIOLATIONS OF FEDERAL. STATE OR 
MUNICIPAL LAWS OR STATUTES 

". 

I" tUne .', '/ SUSpCIlslon'p'cnding lIlVCS(jUllli()lI.l~cil1$!lHelllCllt or Tcrminnlioll baseo 011 oYsluution of tho incidclJt 

UNAUTHORIZED VISITS OR VISITORS ON THE lOB J In. time '" :~, .• T .... ';, Vernul counseling and Mcmorandurtd;'ol' the 'Recordplaccd inl'crsonrull File, 
2\"t,time . :;~.:. '. ,j. SllspcJ1sioJ1 for 2 da~. ' . . . . 
3fl;\;thiie::,'\~r,' .. /;:,:,..- 'fermination : 

FAILURE TO MAINTAIN GOOD PERSONAL HYGIENE I 
1" time-, y' ., ",0 , 

Verbal counseling lind Meriioran-dwlt For the Rccordplnced in Personnel r'ilc. -: ' 

2 ... ·tlJUcr (~; . , l':" Letter of R~irn!llld. CO~l elated in Personnel fIle 
3 .... :tl!iie ' '" ~:~:'.,/:",' Suspol1sion for 2 days 

.. 
',', 

4'" iliii~T d' , Terminotioll , .. 

FAILURE TO MAINTAIN OR IMPROPERLY WEARING THE DUTY UNIFORM 
l"liIlIe " 

z"q time' " 

'3rd time -

4tQ time 

Verbal counseling and Mernoram(ll."I1 For the Record placl:d in Personnel File. 
Letter of Heerimllnd. COI:l pJuted in l'el'sol11lcl file 
Suspensioll for 2' days -.---
Tenniuotioll 

eRA Enclosnre (l) 
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INTERFERING WITH OTHER EMPLOYEES ON THE JOB I 
I" time Verbal counseling and' Memorandum For the Recuru plm:cd in Pcmlflncl File. 
1,"" tlmtt Letter of Reprimand. Copy placed in PersQuncl file 
3"'. dJri~ Su.~pclll!ion; for 2 clays 

~"~" 

4!A·tllite Termination 

DISORDERLY CONDUCT I 
1.. dmtr ~, ,for 2 days 
2"" time Suspension for 5 days 
3~· time Tcnllinntion 

THEFT , VANDALISM OR OTHER CRIMIAL ACTIVITY..---l._ 
1" time Termination ----'---~-

SELLING, CONSUMING, POSSESSING OR BEING UNDER THE INFLUENCE OF 
INTOXICANTS WHILE ON DUTY 
'~i1me ' J T(;rminar-jo-n---------------------------'--i 

UNETHICAL OR IMPROPER USE OF OFFICIAL AUTHORlTY OR CREDENTIALS 
1~ , ' ... ' :'1 Suspellsion,for 2 ~~"'-y;;..!l----7'"'-----7'_:_-__:7'_:_----~ ...• -7--.-~':-:-----
2. .' "tIn:te ' : .. "\ ... I'I'erilliilntion' 

UNAUTHORIZED USE OF COMMUNICATIONS EQUIPMENT J 
l~ltiml). Reimbursement tener of Reprimand. COpy placed in l'ersonnel 610. If 'refuses: to reimburse, Ihcn"cmlination 
2~tinie'" Reimbllrscmenc Suspension for 2 Olly:l. If Officer .refuses 10 .reimburse. then Termioation 

"--
3rd time' Reimbursement and Temunnliun 

'---,J 

FAILURE TO UPHOLD THE INTEGRITY OF INTER-CON 
1", iliiie"~· . " .. -;/ -.: ~::- -, Letter ofReprillland. Copy placed in Person'nel file 
'2~.time, :: ,Suspension for 2 dlly!> 

"~.-. 
· __ ·~_,._h_ 

lfUtlme . i' , Termination 

LOgS qF PROPERTY OR EQUIPMENT IN YOUR CHARGE I 
ito! 'time Reimbursement. Letter of Reprimand. Copy placed ill Personncl.filc. If refuses to reimburse, then Termination 
l""Ume, 
31'<1 tIIiIe 

Reimbuu,"ment Suspension f.9r 2 d~~lf.9ff!cer refuses to reimburse, '!he.ll Termination 
Reimbursement and Termination ' 
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LEAVING WORK STATION WITHOUT AUTHORIZATION I 
I" time' J Suspensiou for 5 days 
l""time I Tennlnation 

SEXUAL HARASSMENT I 
1" time i If'Hostile WorkEnvironm~nt' - Detcnnincd based '011 investigation. 

If 'Quic!..E~3110 I Determined-based on iuve9tig~!!.~n. 
2""time Tenninalion 

SEXUAL HARASSMENT I 
lit tin1e . Jf'Hostile Work Environment' - Detenn.inedbased on investigation. 

If 'Quid pro quo' ..:. Determin:ed based on invcstigation. 
:zoo! ttiite 'fermination 

J:ilGH'TING WHILE ON DUTY OR ON 
CLIENT PROPERTY 

J 
J 

~-~--,-, 

_~_~~···~w._ 

-~~~. 

SUStlCIl .. S ~0 .. _;lfn"'I-· .. -=S-:dn-y-s---- --~--. ---.~ .. 
t-=;;;r'::;=.:c------I Te~fn8iinn L __ -=-___ .. ~.-.- -.. --------.-~--~~.--.--

LEAVING WEAPON UNATTENDED OR FAILING 
TO SECURE WEAPON PROPERLY I-::,..:-,...:.:".-=-:...:.. __ ~~~:.....,..,:-:-::-;-::-;-_.....,..... ________ -::-__ L-_____________ _ 

UNAUTHORZIED DISCHARGE OF A WEAPON I 
J-C''l-rKt;..,;IID:::.;:.·(l __ ;....... .... ·_.,:_i .,-+./Suspcllsion until i!l\'esligation is cmnpletc. lffouud to be !It [uull, suspension, fbr 5dll'y~ 

2'W time "I Suspeiisiollunti/ invl.itigaLionis. comp1cte, Iffound to be at fault, tenllination- . 

DEFINITION of TERMS 

Revolving Calendar Year Anytime an Officer violates any section of the I'o!i(:y Statement - Disciplinl\ty Action, a 
12 month period bc:ginB running for that type of offense. If )'011 commit ntlolhcr violation in that ClIlegory wi(hirl 12 months 
of the date of tue offense, it countB 118 your 20d offellSe. If Y(lU commilllllotlmr violiltion in Ulst category more than 12 months 
after tho date of the 1 ,t violation, it counts your lsi offennc agnin. Ilowever, IN or 2"d otrcnscs in different areaR may be 
considered 33 part of a pattern of violations. 

MF'R A Memonlmlul1l fur the RCGDni which i,~ generated by management tn b<: placed in a Persormd file. 

Suspension Suspension periods are periods offorced time ofiwhh01Jt pay. An employee may not work 1Ill)' hours while 
on sllspension. They may not request extra hours after a suspension to rnllke up fol' lost wages. They mllY not put in for 
Annual Leave for the days on Suspension. 

Letter of Reprimand An Official Letter detailing the violation and actions to be taken. The employee will be required 
to read and acknowledge receipt of a Letter ofReprirnand. 

Verbal Counseling A meeting that takes place between the employee and nUlllagement. The supervisor or other 
involved parties may be part of this meeting. A written summury of the counseling ~ession is placed in the employee'~ 
Personnel fIle. 

CBA Enclosure (1) 
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ReimbtU'sement Applies to violations requiring IUl employee to reimburse fur lost or destroyed items. The lUllount 
to be reimbul'iod will be determined by In~r-Con management based upon the actual cost of the item and lIllY expenses 
caused by the ittlm '8 absence and e.ffurt:> 10 replace it. 

Termlnation When a Disciplinary Policy violation calls for termination, the tennination will be without notice. 

This policy statement is the official policy of Inter-Con Security Systems, Inc. for the United 
States Marshal Contract (USMS) and supersedes an other poTicies concerningtllis subject. 
'This policy applies to aU personneL - both contract and corporate employees. Policy changes 
will be made in wdting and are valid only if signed by the undersigned or Vice President 0 f 
USMS Operations. 

~~ .1L.~~~JJk 
.Tol n Hnrmkc 
Viu: Presjdent, USMS Operations 

Murch 14,2008 

CBA Enclosure (1) 
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APpendix B 

DRUG AND ALCOHOL FREE WORKPLACE 
/Jnl.s. or~,lWIs. ",uod Ibl.polilJy .ppHoolO .11 SI4Io. bOd rolin/tin /n wh~b 1110 CompolIYcondvru bo.!n .... V8Ii1lUon./n thl. po(lly wlR tccvrw/l9nBvor """'SS8')1 10 romply ,.Ih 

oppllcaot9.'aleJolnerlaw •. 

It is the policy of the Company to have and continue to maintain a strong commitment to provide a 
safe, efficrsnt and productive work environment for all employees and provide reliable service to our 
customers. The Company wants to ensure that all employees will perform their duties safely and 
efficiently In a manner that protects their interests and those of their co-workers. 

In keeping with this commitment, the Company has a :tero tolerance policy regarding Inappropriate 
use and possession of illegal drugs and alcohol. This policy recognizes that any employee's 
involvement with alcohol or drugs can be extremely disruptive and harmful to the workplace. It can 
adversely affect the quality of work and performance of all employees, pose seriouB safety and health 
risks to the users and others, and have a negative impact on work efficiency and productivity. 
Accordingly, the Company requires all employees report to work fit to perform their jobs and prohibits 
the use or possession of alcohol or illegal drugs. 

1. The use, possession, sale trafficking or trading of [IIegal drugs on or off duty Is prohibited while on 
company property (including company owned or leased vehicles), while conducting business on 
behalf of the company, while on duty or participating In any company spon~ored event. 

2. Reporting for work, remainIng on duty, or being on company/client property with any detectable 
trace amounts of illegal drugs in YOllr system is prohibited. 

3. The unauthorized use or abuse of prescription drugs that may affect an employee's performance 
of duty is prohibited. Failure to inform management of the use of prescribed medicine that may 
affect an employee's safety, the safety of other employees, or the safety of the publiC is a violation 
of company policy. 

4. Having a verified positive drug or alcohol test administered under the terms of this policy, refusing 
to submit to an alcohol or drug test required under this policy, or engaging in conduct to obstruot 
or subvert an alcohol or drug test is prohibited. 

5. VIolations of this policy are subject to disciplinary action up to and inoluding termination of 
employment. 

It is the responsibility of the company's supervisors and managers to identify employees whose duty 
performance, conduct, or behavior may indicate they have a substance abuse problem. While it is not 
management's rosponsibility to diagnose personal problems, the supervisor should encourage 
employees to seek evaluation and assistance and advise them of aVailable resources for getting help. 
Everyone shares responsibility for maintaining a safe and healthy work environment, and co-workers 
should enoourage anyone who has a substance abuse problem to seek help. 

For purposes of testln9, an agreed laboratory, collection site or trained professional may administer 
the testing and all testing will be administered according to the specific requirements of each contract. 

All employees are required to adhere to the rules stated in this policy. The use of illegal drugs by 
Company personnel on or off duty, poses a threat to these important goals, as does the abuse of 
alcohol. As a contractor, the Company has a legal obligation to Institute and maintain a program for 
achieviOlg a drug and alcohol-free workplace. Unlawful manufacture, distribution, dispensation, 
posseSSion or use of intoxicants or illegal or controlled substances or paraphernalia on company or 
customer premises Of while conducting company business is strictly prohibiled. 
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Appendbc B 

DRUG AND ALCOHOL FREE WORKPLACE 
vllr ... oIhol'li1$9 "olod IhI. pol;,y rJPI'U,,1o «II Slal6$ .nd <011"1110' I~ .hlGII ma Company ",r.ouCIS busln ... , Vallnllon. In IIIII ~oJ(cy WIll 000'" wflen.~ ~eco.sell' to wmpl'j with 

npplo'cbblo .,.,wlll" ",'1', 

(Drug screening methodology shall conform to the U. S. Department of Health and Human Services 
(DHHS) "mandatolY Guldelfnes for Federal Workplace Drug TesNng Programs." These guidelines 
oan be accessed via the Internet at: www.heallh.org/workp/ace or at bttp:l/wwwwmcare,samsha.gov. 
Employees must, as a condition of employment at INTER-CON SECURITY SYSTEMS, Inc., abide by 
the terms of this policy and must notify the oompany in wrillng of any arrest and/or convIction of a 
violation of a criminal drug sla/uo immediately upon am;st and/or convfctlon.) 

No employee or other personnel may use, possess, transfer, distribute, manufacture or sell alcohol or 
any DIIegal drug while 00 Company property or any of Its customers' premises, while on duty, while on 
on-call status, or while operating a vehicle or potentially dangerous equipment that is owned or leased 
by the Company, this policy applies to breaks and lunch perIods, whether on or off site. In addition, no 
employee may report for work, or go and/or remain on duty or on-call status, while under the influence 
of or impaired by an "illegal drug" or alcohol. 

For purposes of this policy, a drug will be considered an "illegal drug" (sea definitions) if its use is 
prohibited or restricted by law and an employee improperly uses or possesses the drug, regardless of 
whether such conduct constitutes an illegal act or whether the employee is criminally prosecuted 
and/or convicted for such conduct. 

PROCEDURE 

Applicant Drug Testing 
All qualified applicants for positions with the Company will undergo drug screening as a condition of 
employment in accordance with DHHS Guidelines. All offers of employment with the Company will be 
contingent upon successfully passing a drug screening. Any applloant with a positive drug test result 
will be denied employment. Any applicant denied employment due to a positive test may reapply after 
six months, and upon re-application, must present documentation acceptable to the Company of 
substance abuse evaluatlon and rehabilitation. 

The applicant will be required to complete the drug test at a facility designated by the Company within 
one-business day of being requested to do SD, Refusal to submit to the test will result In denial and/or 
termination of employment. 

The Gompany will not discriminate against applicants for employment because of a past history of 
drug or alcohol abuse. However, a positive drug test Is oonsidered'evldenoe of Illegal drug use, and 
will result in denial of employment. If a contract requlri'ls Government-issued security clearances, 
there may be specific criteria that INTER-CON SECURITY SYSTEMS must comply with; as such, 
those standards govern the acceptability of performing work on said cantract. 

Reasonable Suspicion Testing 
All employees are subject to drug and alcohol testing when there is reason to believe that the 
employee Is using or has u.sed drugs or alcohol in vl9falion of this policy. Such belief must be drawn 
from specific objectlve and facts and reasonable inferences may be based upon, but not limited to, the 
following: 

1. Observations of the employee's behavior, conduct, appearance or scent that are 
reasonably associated with drug or alcohol use. The observation must be made and 
documented in writing by a supervisor or manager and confirmed by the HR Office or 
Director Level Managers, prior to requiring e ,drug test for cause. 
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2, A report of on-duty use of alcohol or drugs by a reliable and credible source. 

3. Evidence lhat an employee has used, possessed, sold. solicited or transferred drugs or 
alcohol while on duty, while on Company property or while operatlng the company's 
vehicles or eqlflpment. 

Any employee who Is reasonably suspeoted to have drugs or alcohol in his/her system wlll be 
considered unfit for duty. The supervisor or manager, after conSUltation with appropriate 
company personnel, will consult with the employee privately, or If requested by the employes, 
In the company olf a union steward, and will inform him/her of the requirement to undergo 
testing. The employes will be administered either a drug or alcohol test, or both a drug and 
alcohol test. at a Company authorized Clinic or testing facility. If a urine sample Is required, it 
will be sent to an approved testing facility by the supervisor or manager. The employee will 
not be allowed to peturn to work until the test results are received, Transportation home will be 
arranged for the employee as necessary, If the employee refuses the offer for transportation 
and insists on operating a motor vehicle, the company will take all reasonable steps to protect 
the employee's safety and the safety of others, 

Random Testing 
All E:mployees are subject to periodic, unannounced drug testing while on duty. The selection 
process will be conducted by the Inter-Con Security Human Resources Department using a random 
selection method. Random testing will occur throughout the year, and at any time during an 
employee's duty period. Employees may be randomly selected more than once durtng the year, or 
they may not be selected at all during the year, 

Randomly sel.ected employ~es will be notified by a supervisor or manager of their selection, Once 
notified, the employee Is required to cease work and report Immediately for drug 1esting. Failure to 
report In a timely manner may be considered a refusal to test. 

Return to Duty and FollOW-Up Testing 
Any employee who returns to work following treatment for drug abuse must undergo drug tesling prior 
to resuming his/her duties. The employee must have a negative result on each test. In addition, any 
employee returning to work following drug abuse treatment may be subject to periodic, unannounced 
drug testing for up to two years after return to duty. 

Drug Testing Procedures 
The company will conduct drug testing as prescribed methods below. 

1. Drug Testing will be conducted at an approved clinic and according to all legal protocols. 
Employees' privacy, dignity and confidentiatity will be protected in the specimen collection 
process. The Company will ensure that the employee's specimen Is collected' using 
standard procedures approved by DHHS. Employees will not be required to provide 
Information about medications or medical conditions at the time of the speoimen colleotion. 

Drug testing speCimens will be analyzed at a DHHS certified drug-testing laboratory. Specimens will 
be tested for Federal Controlled Substance Act Schedule I-V drugs, which consist of Marijuana, 
Cocaine, PCP, Opiates, and Amphetamines. All specimens will be tested at the laboratory using cut­
off levels established by DHHS or the laboratory's workplace drug testing protocols. The laboratory 
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may also conduct testing to detect specimena that may be adulteratad or substituted, The specimens 
will undergo an initial screening analysis at the laboratory, If drugs are detected in the specimen, a 
second analysis using confirmation technology Is conducted. Only specimens testing positive for 
drugs on both the screening and the confirmation analysis are reported posltll/e, The laboratory will 
retain all documents on positive tests for at least one year. All positive specimens will be retained in 
secure frozen storage at the laboratory for at least one year after the reporting of the result to the 
Medical Review Officer (MRO). 

All laboratory test results are reported to MRO, If the test result Is reported as positive, the MRO will 
contact the employee. The employee will be given the opportunity to discuss the test result wlth the 
MRO, If the employee presents documentation acceptable to the MRO of authorized medical use of 
the drug(s) detected in the specimen, the MRO will declare the test negatlvB. The MRO will accept 
'only valid prescriptions and documentation of drugs used in medical treatment. Use of drugs obtained 
outsIde the U.s., use of mediations prescribed to family members or friends, use of food products 
containing drugs (including hemp produots), and use of marijuana, heroin, or other Schedule I drugs 
for health or medicinal purposes, cannot be accepted by the MRO as a legitimate medical 
explanations of a positive result. The employee's Interview with the MRO is confidential, and medical 
information other than the test result determinatton will not be shared with the employer or any other 
party, except where required by law, a court of jurisdiction, or where the MRO believes the information 
provided affects the safety of ihe workplace or the public. 

Alcohol Testing Procedures 
Employees required to talke an alcohol test may be required to provide a breath specimen for alcohol 
screening. Procedures used for testing the breath sam pre will be consistent with those approved by 
DHHS. If the employee's result on the alcohol-screening test shows an alcohol concentration of 0.04 
or greater, a confirmation test must be conducted, Alcohol test results will be reported to the 
company by the technlcl"ln or laboratory, 

Confidentiality of Test Results 
Employee test results will be confidential. Test results will be provided only to a HIPM Office. Test 
r68ults will not be part of the employee'S medical or personnel record. A written release form signed 
by the employee is requ1red for release of test results to anyone other than the MRO or the Company. 
If the employee initiates any administrative or legal challenge to actions taken based on the test 
r$9ult, the company rriay release test result information to the decision maker In the administrative 
hearing or legal proceedings. 

Consequences of the Violallon of the Policy 
Any employee who enga:gas in conduct prohibited In this policy will be subject to disciplinary actions, 
up tl~ and lncluding termil''1ation of employment with the company. Any employee who is convicted of 
a violation of a criminal clrug statute oocurring in the workpiace, who uses alcohol or drug6 while on 
duty, or who refuses to test (Including adulterating a urine specimen), will be terminated. 

Right To Appeal or Contest Test Resulls 
Any employee whO disagrees with his/her test result reconfirmation and review of the result by the 
Medical Review Officer. The MRO shall authorize a re-analysis of the urine or swab specimen 
maintained In secure storage at the laboratory. Any re-analysis of the specimen shall be at the 
employee's .expense. Th~3 MRO is not authorized to review or consider test results of a urine, blood or 
breath specimen obtained after the test In question. At the employee's request, The MRO shall 
review the alcohol test results, Including the test result documentation, quality control data, and 
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technician qualifications. The employee is entitled to a copy of any positive test result. If the 
employee requests additional data or Information concerning his test result, he/she must submit the 
request in writing 10 the MRO. The employee us responsible for all costs associated with obtaining 
the additional Information reqLlested 

Certain employees in "s~lfety sensitive" Jobs or specific contract positions may be required to submit to 
random drug testing for pre-employment, post~accident and reasonable suspicion. If you hold such a 
Job, you will be notified in writing If you are subjeot to random drug testing. The specific type of 
substances to be tested for may be determined by the speclfics of a contract. 

All employees shall notify Human Resources of any criminal drug statute conviction for a violation 
occurring In the wOrkpraGB no rater than five (6) days after such conviction. The Company will notify 
Its contracting agency within tEln (10) days after receiving notlr.13 of the conviction of a drug violation 
occurring In the workplac:e. 

DEFINITIONS 

(a) . Drug and Alcohol Free Workplace means a site for the performance of direct or indirect 
work done In connection with a specific contract at which personnel of the contractor are 
prohibited from engaging in the unlawful manufacture. distribution, dispensing, 
possession, or use of intoxicants or illegal or controlled substances, paraphernalia or 
aloohol. 

(b) 'Controlled Bubstanca (also referred to in this policy as "Illegal drug") has the same 
meaning given such term In Section 102(6) of the Controlled Substances Act, 21 U.S.C. 
802(6) and includes all of those drugs or substances Included in Schedules I through V 
of Section 202 of the Act 21 U.S.C. 812 and as further defined at 21 CFR 1308.11 -
1308.15. Li:sts of controtled substances are available from your supervisor. 

(c) Conviction means fInding of guflt (Including a plea of nolo contendere) or imposillon of 
sentence, or both. by any judicial body charged with responsibility to determine violations of 
Federal or State criminal drug statutes. 

(d) Alcohol. An)1 ethanol containing beverage or any Isopropanol or methanol Ingested to cause 
a positive breath or blood arcohol test. 

(9) Illegal drug (drugs). Any SchedUle I-V drug used or others under consideration by the 
National Institutes of Health. possessed, sold, or detected In an individual's urine or saliva 
sample withclut valid prescription {or authorization) from a licensed ,medical practltloner, 

(1) Medical Review Officer. A licensed medical doctor or doctor of osteopathy who has expertise 
in drug interpretation and drug pharmacology and Is designated by the company to review 
and verify test results. 

(g) Positive drugl test. A drug test verified by the MedIcal Review Officer as evidence of illegal 
drug use. 

(h) Positive alcclhol 1est. A breath or blood alcohol test result of 0.04 or greater alcohol 
concentration. 

(I) Prescription drugs. Any Schedule 11_ V drug authorized or prescribed by a physician or other 
licensed medical practitioner, Authorization or recommendations for use of Schedule I drugs 
such as marijuana or heroin are illegal under Federal law. and therefore not legally prescribed 
medioations. 

0) RefUsal to test. Refusing to submit to a drug or alcohol test as required, refusal to report for 
the test in a timely manner, adulterating or substituting the urIne or saliva specimen, or 
otherwise failing to cooperate with the tasflng prooess. 
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AUTHORIZED USE AND POSSESSION 

The legal use of drugs presoribed by a physioian and over-the"counter medications are permitted, 
However, aI/ personneillihouid be aware of the potential side effects of these drugs and advise their 
supervisor when those ~ilde effects could Influence their ability to perform safely and effectively the 
duties of their jobs. 

PROCEDURES 

(a) DRUG AND ALCOHOL FREE AWARE;NESS PROGRAM - The Company has 
established a drug and alcohol free awareness program to inform and eduoate all 
employees IOlbout: the dangers of workplace drug and alcohol abuse; and the Company's 
policy of maintaining a drug and alcohol free workplace. 

(b) SUPERVISOR TRAINING - The Company maintains an active training program for its 
supervisors regarding this policy, Managers are prepared to help all employees 
requesting Il1formatlon and to assist in identifying treatment resources. 

(c) REFERRALS FOR VOLUNTARY REHABILITATION TREATMENT INFORMATION ~ 
The Company will reasonably accommodate and will grant unpaid leave to any employee 
who wishel1 to voluntarily enter and partiCipate In a drug or alcohol rehabilitation 
program, provided that this reasonable accommodation does not Impose an undue 
hardship on the Company. The Company will make all reasonable efforts tp safeguard 
the privacy of the employee and his/her participation in an alcohol or drug rehabilitation 
program. The employee may use aocrued vacation time and/or sick leave during the 
absence. Whether the employee can be granted a leave of absence and, if so, for how 
long will dElpend upon the particular Job that the employee holds and the legitimate 
business need of the oompany or customer. However, tile Company will make all 
reasonable efforts to accommodate the employee, 

A request by an employee to enter a drug or alcohol rehabilitation program after a violation of this 
policy by the employee will be considered when determining the appropriate corrective action, which 
could include termInation. It Is Incumbent upon Bny employee with a drug or alcohol problem to seek 
the assistance of a rehabilitation program, Failure to follow prescribed rehabilitation treatment or to 
improve work performanoe to an acceptable I~vel will be justification for termInation of employment on 
the same basis as any other employee whose work performance Is unsatisfactory. 
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