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SECTION C

DESCRIPTION / SPECIFICATIONS / STATEMENT OF WORK

-1 BACKGROUND

{a) One ol the major respunsibilitics of the United Srates Marshals Service
{LISMS) is to ensure the safety of all federal courts and court enployees
against unauthorized. illegal, and potentially Iife-threatening activities,
For more than two decades, the USMS has sought the scrvices of the
private scetor to provide highly qualified, highly skilled mdividuals 10
assist in this efforl. These individoals are traditionally known as Court
Security Officers (CS0s), and thewr duties are classified as court seeurity
services, Indiveduals hored to perfonm as a result ol an interagency
agreement are designated as Special Sccunty Officers {550sh

B The Judicial Security Division has respensibility for coordinating federal
court security activitics throughout the United States and its territones,

-2 SCOPE

The Conlractor must provide all necessary Manggement, SuPErvisIon, Imanpower,
transportation, matertals, supplies, equipment, and clothing, not provided by the
Government (See Section C-27, CGovernment Furnished Properae), to perform
court sceunity services for the USMS. During the term ot this contract, including
any extensions, the security coverage required may change (increase or decrease}
as decmed necessary by the Government.

(-3 CONTRACTOR'S PURCHASING SYSTEM

The Contractor’s purchasing methodology must obitain naxunwmn compretition
hetween vendors and subcontractors in the purchasing of all untforms, travel
services and arrangements, and other services associated with the perfonnance of
ihis vontract. For purchases over $2500, the Contraclor must solicit ofters from at
least three vendors or subcontractors, The Contractor must have ne [mancial
interest in any vendor or subcontractor 1t utihizes vader this conbract,

C-4 GOVERNMENT REIMBURSEMENTS

The Government will reimburse the Contractor for suthorized vniform virations
and travel expenses approved by the Chief, Judicial Protecuve Services, and
authonzed by the Contracting Officer. Renmbursenient will be at cost. The
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Contractor must not apply any other charges nor profil or fee to the items beng
purchased. The Contractor’s purchase must be at the lowest attinable price. The
Government reserves the pight to execute the purchase iU s more teasible or cost
effective to do so.

(-3 CONTRACTOR PERSONNEL AND PERFORMANCE REQUIREMENTS

{a} Contract Manager:

{1 Managing the requirements of s contract i$ considered o enitieal
function. For that reason. the Contractor must provide and sotety
dodicate a buebly skilled and experienced Contract Managzer for
gach circwit specified under this contract. The Contract Manager
must:

0} Have the abilily and authority to make decisions on behalf
of the company, particularly on personnel related issues.

(i) Have authory to supervise @il mdividuals working under
this contract.

(i1}  Beavailable 1o the Government on a 24-hour basis, by way
of a pager and telephone, to ensure Contractor response in
the event of an emergency or other exigent circumstance.

fivy  Have the ability to carry out all admimstrative luncttons
cificientty, efiectively and 10 a imely fashion without the
use ol CSOs,

{v} Ensure all contractor employees perform all duties and
requirements of this contract and comply with the
performance standards mandated m Section C-14, O50
Performance Standards,

{vi)  Serve as the mam pownt of contact for the Government 1o
discuss techaical and secerity related requirements. This
includes receiving and exceuting daily techneal direction
lrom the Contractung Grhcer's Technical Representative
(COTR).

-3
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{2}

{3)

{4)

The manimum gualifications of the Contract Manager are as
follonws:

{1} Be o cittzen of the United States of Amenica:

(1) Be able to read, write and speak the English language
fluentty;

() Possess a Bachelor's degree or have live yeurs of
managenal expericnce with projects similar in size and
scope to this contracl;

{ivy  Be able 1o pass the background investigation mandated for
CS0 applicants (See Section C-18, Background
favestigation Reguircmonts and Procedures),

{+) Be free from conviction of a misdemeiner crime of
domestic violence in aceordance with Title 18, Section
022(a)9) of the United States Code, The term Mconvicted”
15 generally defined in the stante as excluding anyone
whose conviction hay been expunged. set asude, or
pardoned.

When the Contract Manager 15 unavailable for any reason. the
Contractor must desighate someone Lo aclan the Contract
Manager's capacity. The individual designated to act as the
Contract Manager must meet the stated Contract Manager's
minumum qualification requircrnents.

The Giovermment will review and approve the Contraclor’s
reconemendasnon for al! Comract Managers, The Contractor must
notify the Government, i writng and 10 advance. il any change in
the Contract Manager's position will oceur or has occurred. A
copy of this notification musl be provided 1o the Chief, Judicial
Protective Services, the Contracting Qfticer, and the COTR. Such
notification must outting the detaibs of the change, include the
eflective date(s} of the change and must specify changes
infarmtation which might affect the Governnent's ability o contact
the Contract Manager, The notification nmst alse include any new
essential information, e, Contract Manager’s address, wlephone,
and pager numbers,
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(5)

Contract Managers are nol required o meel the CSO medical sod
weapons gualifications stated in this contract.

fEy Stre Stprervisors):

(1}

(3}

The Contractor niust provide a Site Supervisar for the [hstricts and
al the sute mdicated o Section B, Suprpfies or Services end
Price/Cose, and as otherwise directed by the Government. Fhe
Ciovernment nay add or delete the requirement of 4 Site
Supervesor position at any location and at anytime dunng the
performance of this contract. Site Supervisor positions are
considersd part of the Contractor’s managenial statf and they
periorm as such. Primanly, the Site Supervisor(s) must oversee
and manage the day-to-day operations of the CSOs and maintain
quality control of the security services perlormed by the CS0s. At
a mininem, the Site Supervisor must vizit each facility within a
district where C50s arc assigned at least three times per quarter.
The Government requires the Contractor to provide a Site
Supervisar when a District meets the following criteria:

(1) Have at [ecast 50 positions. U a distrnict meets this criterion,
there ts 8o minimum limit on the pumber of sites.

Lii) Have at least 30 positions and three or more sites.
() Have more than five sites,

II'a Thstnict meets one of the above criteria durmny the life of the
contract, the Contractor must provide o Stte Supervisor within 30
days alter the criteria s met at no additional cost 1o the
Government.

Site Supervisor personnel must possess at least five years of
supervisory expertence anid meet the minimuns CSO qualification
requirements. Site Supervisor personnel are prohibited fronm
performing as o CSC and will not be subjected to the unilorn:,
medical or physical requirements stated in this contract.

C-5
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{c) Lewd Court Security Officers (LOSE):

(1)

(2)

The Contractor must provide a LUSO at each count facility stated
in scction B of this contract. For tacilities designated to operate

on 4 724-hour” basis, the Contractor must provide three LOSOs.

one to cover each of the three shilts i work day.

The Contractor must require the LCSO to mamtam and monitor all
posts and TS0 related reports required by this contract. In
addition, the Contractor must require the LESO 1o keep the COTR
mmformed about post coverage, patential problems, and the actions
that will be taken to commect the problemis). The LCS0 must also
coordinate daily activities at their respective facility directly with
the COTR to:

{1} act as Haison between the Conteact Manager, St
Supervisor and the COTR;

(i) provide dircct supervision ro all C80s;
(iii}  assure all posts are covered as directed by the Government;
(1v)  assure ail CS0s are present and in proper unitorin;

{v) determine any chinges that may be required in the
Instrct’s daily couting; and,

{1i) assure all Government-izsuced cquipment and propetty arc
aceonnted Tor,

The LCSO is also required w function simultaneousty as a full-
time working CSO. When o LOSC s absent, the Contractor must
designate an individual to act as and perlomn the responsibilities of
the LOSO.

(d) Claurt Secnrity (fFcers (OS0H:

()

The Contractor must provide qualified C50s at each distnicet
facility designated by the Government, It is the express intention
of the USMS to maintain consistency in OS50 dutics in order to
provide the maximurm amount of security possibie, Inthis repard,
the COTI in cach distriet will provide the Contrctor wilh post

-6
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ordersistandarnd operaling procedures for each post assignment. In
the event of an emergency, the Governnment may requrre the
Contractor to cover posis and perform dutics putside of the court
facility. The Contractor must also ensure that all duties reguieed of
the OS50 will be performed within the scope of this contract, Ala
minimum, ChOs will be reguired o perfoom the {ollowing:

{1} Futrance Controf - The O8O must enforee the distoict’s
entry and 1dentification sysiem. This meludes operating
SeCUrIty screeming equipment to dolect weapons,
contraband. and prohibited items, checking such items as
handbags. bnielcases, compuiers, packages, buby carmiages,
whee! chaivs, ete. Any items contisecated during the
sereening process must be documented on a TS0 Form
003, Court Facility Incident Reporr, {(5ee Section 1, List of
Attachments) by the OS50 and turned over to the COTR.
The documentation must provide a thorough account of the
confiscation. Upon completion, the C50 must provide the
report to the COTR.

(1) Roviag Patrof - The CSO must patrot court tactlitics and
grounds of the factlity in accordance with applicable post
orders.

(i} Srationary Post Assignments - The C50 must stand guard
at stationary posts. This may 1nclude monitoring closed
circut television, duress alirm sysrems or other such
equipment, courtrooms, Judges' chambers, and jury rooms,

{(1v)  Escort fugies - When deemed necessary by the COTE, the
C50 must provide ammed escort services fur judges, court
personncl, jurors, and other designated oudividuals
Generally, this may inclade cscorting an mdividual(s) o a
garage or parking area, lrom one room 1o another, one Nloor
to another, or from one Tacility o another facihity. The
C50 may also be required o travel and/or drive an
individual in a Government-owned vehicke to various
destinations. However, advanced authonzaton from the
COTR s required. Escort services for the movement and
protection of money is stricthy profithited.

.7



[SECTION €

* fudicial Circuir DIMS-05-D-0002

I

(vi}

Leuw and Order

{A) In addition to the duties listed above, the TS50 15
responsible for detaining any person attempling to
gain unauthonized access to Govemment property
or a4 courl proceeding(s) or attempting to commit
acts thal /mperil the safety and security of
Government emplovees, property and the public.

{B)  [If'a person is detained, the OS50 must immediately
turn the detaines over to the USMS and comptete,
a5 soon as possible, a OS50 Form 003, Conrt
Facility Incident Keport, The C8O may be
summaoned as a witness o the incident.

(O When o €50 serves 35 » witness to an incident that
oceurred during their official post assignment, the
timie doing so will be viewed ag if the CS50 actually
performed al his nomial duty station. o such cases,
the Government will pay the Contractor the
appropriaie contract rate. 1 the Tudiciary
compensates a CS4) for serving as a witness, Lhe
amounl paid by the Judiciary must be reported by
the Contractor to the COTR and deducted from the
Contractor’s invoice.

Performance Reguirements for Level [ and {1 Proceedings -
The following duties are only to be performed in support of
proceedings classified as Level 1and Level I1, which are
based on the sensitivity and risk of the court procecding.
The U5, Marshai of each respective distnen will classify
the proceeding and delermiine when or 1f C50s will be
utilized. In the event the proceeding is classitied as a Level
For I, the CSC must escon and call junes, jurors, andior
witnesses accordingly, within the court facility. For
defimibion pupeses, both levels are deserbed below:

{AY LevelI- A Level I nsk enviconrent is gencrally
ruled when a civil procecding is determined o be o
fow misk, non-hazardous sifuation. ¢.g., there are no
mddicattons of potential disruption or violence in the
courtroom, This security level also applies to

(-5
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(i)

(viii)

{ix)

(x}

criminal pretrizl proceedings when the defendant 15
not present 1a the couriroom, i.c., motions before
the court, and there are no indecations of & possible
disruption or violence in the courtroont.

(BY  LevelJF- A Level ITnisk environment gencralty
occurs when a civil proceeding 15 determined to
have indications of the potentiad for disruption or
vietence i the courtroom.  All criminal trial
proceedings that require a deiendant 1o be present
start al this level.

Court Attendance - When dirccted by the COTR, the CS0
ntust secure unattended courtroonts; inspect courtrooms
prior to a proceeding, tost security devices and report the
findings to the COTR; and, perform other dutics
concerning sceurity of the court area.

Preserve Order — The CSO must provide secunity presence
in the courtroom; enforee federal law imd judici] orders
within the countroony; enforce locat eourt rules reganding
prohbited items and provide protection to court
procecdings as circwmsinnees dictate.

Sernve as Conrt Messenger — The C50 must assist the
prestding judge or clerk of the court with official messages
related to judicial proceedings.

Reporis and Records - The Contractor must preparc wnd
maintatn various repors and records under this contract.
Reports and records will be prepared on a datly basis and
will gencrally cover performance issues, labor hours
worked (hoth regutar and avertime hours), any wceidents,
fire, bomb threats, unusual incidents or unlawiul acis that
occurred within the court facility area. Al reports and
records preparcd under this contract are sensilive in nature
and considered Government property. The Contractor must
prepare all reports g complete and accurate manner and
make them available to the Govermiment for review at all
times. The Contractor must prepare and submit all reports
and records to the Governmient 1n accordance with the
requirements stipulated in Scction F, Defiverables or
Performance of thus contract. The Contractor is also
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{x1}

(xii]

(xiii)

required 1o use a special computer soflware program to
prepare data for subimission W vanous entties of the
CGovernment. The software program and basic instrections
will be provided to the Contractor by the Government bur
the Contractor must have the necessary computers and
basic sofiware 1o run the progran. Sce Scclion F,
Deliverables or Performance. for all deliverable and
reporting requirements.

Clarage Parking and Pedestrian Congrad - Where
applicable, the S0 must direct traffic and control lights an
court facilily properties, as described in the post
ordersistandord operaung procedures. I rathc s
controlled by the C50, the C50 muast be tacttul and
courteous at 2lf tmes when issuing warnings to imdeviduils
who violate facility-parking regulations. The CS0 must
also report abandoned vehicles w the COTR immediately.

Telephone Lsage - The CS50 must ubthze Governnent
furmished telephones located al an official post bur only tor
the purposes of conducting the services required under this
conlract,

Lost and Fouwnd - The CSO must turn over any articles
found tn a court facility ur designated facility to the COTR,

fe) Lead Special Secwrity Officers and Speciad Securing Officers:

When authorized by the Chief, Judicial Protective Services, the Contractor
must provide qualified Lead Special Security Oflicers {LS8(Y) and Special
Security Officers (S850) to perform the services required by (his contract.
These positions generally serve the security needs of special operations of
the U5, Marshals Service and other Feders! agencies, ‘Their titles are
mterchangeable with LCSC and CS0. All contract requirements {(exeept
as noted), contract rates. and the beneftis established for the LOCSO and
(50 positions also apply to the LSS0} und 5S0, respectively, In addition.
cobnlract pversight of LSS0 and S50 positions will lie with the respective
Federal apency paying for thuse services,
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AUTHORITY AND JURISDICTION

()

(<)

Y

In order to facilitate the securtty services required herein, the Govermment,

through the Jocat LS. Marshal, wiltl deputize all C50s performing under
this contract with a limited special deputation. Such deputation i1s limited
Lo the duties outlined and noted in the scope of this contract and does not
eslablish an employment retationship with the USMS. This special
deputation is effective only when the CSO is performing i an ofticial
contract capacity at the designated site authorrzed by the Governiment.

After a CS0) has been deputized. the Government will issue a credential
that must be carried when performing o an official CSO capacity at or
between the federal work sites desipnated and anthorizcd by the USME.
CH0 credentials are issued for identifteation pumoses only and are
comsidered Government fumished property. When an individual is no
tonger performing as a U840, the Contractor must immediately secure and
return the credential to the COTR. The official CSO credential will be
tssued and controlled by the office of the Chief, Judicial Protective
Serviees.

In accordance with provision H-3, Removal of C50s and Other
Ceomtractor Personned, nustepresentation or nuisuse of aulhority associated
with the U503 special deputation will be considered grounds to prohibit
the individual from pertorming under this contract.

Under the autherity of this special deputation, the 1.5, Marshal may also
require and authorize the C50 to transport Government issued firearms.
When this task is required, the local V.8, Marshal will suthorize and issue
such task mowriting and the Contractor must ensure that the OS50 assigned
to conduct the task receives and carries this written authorization while
doing so.

POSITION AND STAFFING POST REQUIREMENTS

{at}

Chaneing Positions:

{1 Section B, Supplies or Services and Price/Cast, specifles the inttial
nuraber of authonzed positions at each court tacility. The
Contractor must lully stalf the specified CSO positions by the
official commencement date of this contract. A pasition reyuires
the Contractor to provide securily coverage 40-hours cach week
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(2)

(4)

{Sunday through Saturday, in some cases), less Federa! holidays
and other days when the court is closed. The Government reserves
the right 1o inerease or decrgnse the positions and court facility
lucutions, as decimed necessary. including reelassifying the
positions from full-time (o shared, or shared to full-1ime.
Accordingly, the Government may inctease the number of C50s at
any location set forth in Section B of the contract at the current
hourly rate specified for that locatton or at a new lucation wathin
the same USMS distnct.

Met increases 10 the number of authorized positions during any one
contract year are mited 1o 100 percent of the maximum number of
positions authorized at aoy district, anless arreed otharws ise by the

Coatractor and the Governmient.,

The Contractor must provide U850 coverage by using a
combinztion of [ull-time and shared positions. Full-time positions
requere & OS50 o work a 30-hour workweek, 52 weeks per year,
excluding holidays, Shared posinons requue two C50sto work a
combined total of 40-hours a week, 52 wecks per year, excluding
holidays. The Contractor must require and schedule both C5005 to
work cach week and not penmit a €S0 in a shared position to
routinety work a 40-hour workweek while the other shared CSO is
off. Both (CS0s filling the shared position imust be available to be
scheduled to work during the 40-hour workweek, The Contractor
must use shared CSO positions to: (1) provide Tull stalfing level
coverage; {2) increase security levels, as needed; and (3} avoid
unnecessary use of overtime.

Each facHity generally includes a mix of shared and full -time
positions, A shared posihion wiil be authorized based on a one-to-
five ratio, unless otherwise directed by the Government. Deviation
of this requirement may vily be approved by the Chiel, Judical
Pratective Services, and directed by (he Contricting Otficer.
Where a factlity does not meet the rato at ume of contrwt award,
the Government may reclassify the positions 1o meet such
requirements, Classificalion of existing and now CS0 positions
miry only be approved by the Chicf, Judicial Protective Serviees.

c-12
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(b

Host Relief:

The Contractor must provide adequate reliet and continuous coverage for
all post assignmients. The Contractor st courdinate o schedule that
ensures security levels are adequately maintained at all imes, particularly
during C50 breaks. Full-time C5Os are requured 1o weork 8-hours a day
and will be perritted 2 paid 15-minute break duiing the first half of their
shift and another paid 13-minute break during the Tatter half of their shalt,
In additton to the 8-hour work requirement, a fuli-tme CSO will be
allowed one unpaid 30-minute meal break. The meal break may not be
constdered as time worked. [or shared positions, the C50 will only
receive ong paid [ S-minute break.

C(-§ FTURNOVER

(a)

{b)

The Contractor must take necessary measores (o minimize CSO urnover
and ensure that all required CSO positions are filled tn a timely manner.

Except as stuted below, the Government will bear start-up costs for cach
person pertorming in a CsO position required by this contract.

The Government will bear start-up costs to Hill a vacant CS0 position (1f
the former CSO:

{1 had been cinplaoyed by the current Contractor as o C50
continuously for a minimum of 15 moaths under this contract;

{2} was disqualified as o result of Gindings that only could have been
discovered during the Government's background investigation:

{3 ihed,

If the wrnirver gecurred [or any olher reason than those stated above, the
Contracior must bear the stari-up cosis,

When an authorized CSO position becomes vacant, the Contractor must,
within 14 calendar days after the vacancy oceurs, subimit & new CS0
application package to the Judicial Protective Services, Personne] Suppart
Services Branch, The Contracter tuay Bl the position by transferming an
individual frem an existing CS0 positon, 1 the Conlractor opls to

C-13
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transter an individual, the Contractor must do so and notify the Judiceal
Urotective Services, Personnet Suppert Services Branch, within the {irst
72 hours of the 14-day calendar day requirement. The Comractor must
convey all vacancy and transfer notiications on a CS0 Form (01,
Contractor s Courf Security Officer Stafiing Norification, After the 72-
hour period, the Contractor will anly be allowed to submit a new 80
application package during the remaintng requirement peried. Liquidated
damiges (Sec Section F) miay be assessed il the Contracter fails to meet
the 14-day requerement.

C-9 SUITABILITY REQUIREMENTS

{a)

(b)

The Contractor must take ail necessary steps to assure that all mdividuals
sorving under this contract are rehiabhle, reputable, and have satishied all of
the raiming and experience requirenents stipulated in the contract. In
addition, the Contractor must ensure all CS0% remain suitable in all
respects, meeting all standards of suitability, including but not limited o,
performance standards, medical requirenents. and weapon’s requirements.
Failing to imeet any requirements of the contract relating to a C30's
suitability inay constitute non-performance. The Contractor may also be
subject to charges for liqmdated damages or delault. The Contracting
Officer will notify the Contractor, in writing, on all suitability and non-
perfurmance ssues.

While the Government perterms individual background imvestigations,
doing so will pot, 1o any manner, relieve the Contractor of its
responsibility tor assuring that each C50 meets the suvitability
requarements of this contract. Ll the event a strike or an emergeney
intpedes continuaten of the services provided under this contract, the
Government may expedite backpround investigative procedures, us
deemed necessary. However, the Govemment will not waive the
minimum C50 qualtfication requirements stipulated in this contract.

The Contractor st imimediately noufy the Contracting Oificer and the
COTR in writing, when a CS0O engages 1o or is suspected of violating any
ot the performance standards stated in this contract.
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(10 ALTERNATE LOCATIONS, SPECIAL SECURITY, AND TEMPORARY
PONT ASSIGNMENTS

{it) When deemed necessary, the Government sill requere the Conteactor o
provide CSOs at wmporary or altermnate locations. When security 1s
required at o temporary or altemate [ocation, the doties required of the
SO wili not change.,

() When a €S0 is required to travel or is assipned to an alternate location,
the Government will reimburse wavel expenses in accordance with the
Governnent Travel Regulations (GTR). The Contractor must complete
and submit a CSO Form 010, Coure Security Officer (CSO) Traved
Auwthorization, Section I, Lisr of Antochments, 1o the COTR for approval
prior o commencement of travet. For reimbursement of travel aid
transportation costs, the Contractor must subimit a O30 Form 0L, Conirt
Security Officer (CSO) Travel Expense Reimbursemeny, Section ), List of
Attachments, as mstructed in Scction G, Coatract Administrarion Deata, ol
this contract,

L) Changing conditions wiathin the court enyvironment may reguire post
assignments to vary from day to day. In addition, situations may arisce thal
will require the Contractor 1o provide (C50s to work overtime. it the
COTR determines court security services are required beyond the normal
hours of operation ol the count tacility. (The Governaent will not
reimburse at the overtime rate nidess the C850) has worked o minimun of
20-howrs for the week. ) Overtime may only be approved and directed by
the COTR. with approval from the Contracting Officer. The Contractor is
responsible for providing such services when notticd by the COTR to do
so. Lurimg such times, the Contractor must aiso be responsible tor any
supervision of dircetion of the T8O performing durning the extension
pericd. Any vanations in dutics will e conveyed  the Contracior by the
COTR.

(-11 PROVISIONS REGARDNNG CSOs CALLED TO ACTIVE MILITARY DUTY

The Contractor must observe the lollowing gutdelines and take actions to
temporarily il vacancies of OS50 called to active military duty during wartime
or during a national emergency (Only the Government can determine the
declaration of a natonal emergency)

15
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{1

(2}

(4)

(6)

CS0s summoned w active duty will have their positions held open fora
period of five years. The five-year period will be determined from the
actual reporting date of the 1ssued military orders. CSOs falling into this
category will be placed on extended miliary reserve duty due to war or a
national emergency.

Vaeuancies created by o CHO summoned to active military duty for a
period excecding 30 days will be Hlled on a temporary basts. The
temporary 30 position will nat peomanently merease the number of
allocated CSO positions for any tacility.

The Contractor must subnut a CSOapplication package, along with a
copy of the departing CS0°s official military orders, to fill such vacancivs.
The Contractor must also submit with the CSO application package, the
Caontractor’s Court Security Officer Staffing Nowfication, 50 Form (01
{Sec Section J, List of Attachments) to identify the individual calied to
active military duty and the wmulividual temporarily perlorming in the
position,

Start-up costs associated wiih filling a temporary C50 position under a
national emergency will be paid as follows:

1. If the position temporartly vacated had been occupied for 18
mionths or more, the Government wall be responsible for the
start-up costs.

b. Il less than 18 months, the Contractor s responsible tor the
Slart-up costs.

{50s serving less than a vear of active duly will not be required 1o have a
new background investigation, but will be subjected to a sceunty check
via law enforcement datibases. A TR0 serving more than a yvear on active
military service will be subjected o a full background mvestigation upon
return.

The Contractor must provide o written notification ro the LSMS indicating
when the C50) 15 available to reswme performance as a CSO, The written
notification must be submitted to the USMS at teast 60-days prior to the
C30's return. If a CSO does not intend to return w the position after
completion of the military assignment, the Contractor must notify the
Government that o vacancy exists and submit a Form OS8O 001,
Contractor’s Court Secnrity Officer Staffing Norffication, to the Judicial

C-[h
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(7

(8)

Protective Services, Personnel Support Services Braach, within two days
atter receiving the CS80°s notice. The Contractor must £1]] the vacant
position in accordance with Section C-8, frrnover, and may opt w Al the
vaganey with exasting CS0 personnel. including the individoal
temporanly assigned o the position. 1F the Contractor cliwoses to place an
indrvidual in a lemporary status to permanent TS0 status, the Contraclor
must complete and subimit a CSO Form 001, Conraetor's Court Security
CHficer Staffing Notificarion, to the Judicial Protective Services, Personnel
Support Services Branch, to reflect the change.

All CS0s, whether scrving in a tempaorary capacily or returning from a
mitlitary assignment, must meet all CSO qualifications, as specified i the
contract.

I this contract 15 extended, expires or s lerminated for any reason, the
C50 who vacated the position must be accorded with the same rights and
privileges extended W incumtbent S0 under the follow-up contract.

C-12 SPECIAL SECURITY COVERAGE

{a)

During speciat eircumstances such as high-threat wrials, the Government
may require the Contractor to provide CS0s (o cover speaial security or
temporary post assignments. The Government may also require the
Contractor to lemporanly expand securtty coverage while cantinutng to
maintain full coverage lor all authorized positions, I necessary, the
COTR will direct the Contractor to increase the time worked by shared
position personnel, have full time C50s work overtime, or wimporanly
assign C50s fram other districts within the contract area, whichever is
least costly to the Guvernment while preserving the maximum level of
security. If the Government determines it is necessary tor the Contractor
o temporanty assign CS0s from one factlity to another, the receiving
connt facility will nuilize the additional CSO(s) only for the tiine required
i complete the special seeunity assignment.

The COTR will notity the Contractor, in writing, of the need for special
security or lemporary post assignment. Coordination eftorts for ieniporary
post assigiments will be the responsibility of the COTR, Travel
requirements will be compensated in accordanee with the Government
Travel Regulations.
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{ch W there 1s u difference between the appitcable wage rawe of o reassigned
CSO's onginal location and that of the allemate location, the higher
applicable wage rate will prevail and the Contractor must pay the OS50 the
higher rate. [fthere 15 a diftercnee between the estabhished contract
hourly rates n effect af the two Jocalions m yuestion, the Contractor will
be paid the higher of the two rates by the receiving district {ie., the distrct
to be invoiced for the temporary duty).

C-I3 CSO QUALIFICATION STANDARDS

The Contractor must provide secunty personnel who meet the Toliowing
nuramum quadifications. Each apphcant must;

(L)
(2)

(3
(4)

(6)

Be a citizen of the Lnited Stales of America

Be at least 21 years of age. While there is no maximum age fimit
for C5Q positions, all applicants must be able to withstand the
physical demands of the job and be capuble of responding to
emergency situations.

Be a high school eraduate or have a GED, ot equivalency,

RBe able 1o read, write, and speak the English kinguage fluently and
any other language determmed to be necessnry by the ULS.
Marshal of the district where the services are o be performed.

Posscss or be able o obtam a vahid state driver’s license for the
state where services are to be performed. and have a safe driving
record for the past five years,

Have at least three calendar years of veritiable experience as a
certified taw enforcement officer or its military equivalency,
provided the expericnce includes general arrest authority
fexperience docs not have 1o be conseculive). (General ammest
authority 13 defined as the authority conveyed upon 2 person to
make lelony airests of persons not under & custedial arrangement
{prisomer, probation or parele violator) throughout a valid
Jurisdiction, The state or federal codes specific to the person’s
quahifying experience will be used to determine the C50
applicant’s arrest authority. The Contractor must verify the CS0
applicant’s arrest authority prier to submitting the application for
approval.
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{7) Be free from conviction of a misdemeanor crime of domestic
viplence in accordance with Title 18, Section 922(p)9) of the
Lnited States Code. The term "convicted™ 15 generally defined in
the statute as excluding anvone whose conviction has been
cxpunged, set aside, or pardoned.

{3} Possess the abality to meet and deal tacthully with Judges,
attorneys, Govemmment personnel, and the public.

{9) Possess the abihty to undersiand, explain, interpret, aud apply
rules, regulations, directives, and procedures.

{10y Possess poise, sct-confudence, and the abiluy 10 make sound
decisions and react quickly under stressfuel conditions,

{11} Possess the ability to prepare clear and concise reports.,
{12}  Pogsess the ability to lcarn and adapt to changing situalions.

{137 Possess the ability to accept and respond to instruction and
directiot.

C-14 CSO PERFORMANCE STANDARDS

(a)

Responsibility

The Contractor must ensure all emplovees mantain satisfactory standards
of competeney, conduet, appearance, and mlegrity and enforce appropriate
disciplinary actions when necessary, The Contractor must also ensure that
all CS0s adhere to the performance standards deseribed below, I any of
the stundards are vielated, the Government may direct the Contractor to
remove the mdividual from the court facility, The Contractor muast initiate
immediate action to replace the individual in the time frame required by
this contract.

Performance Standards - All CS0s performing under this contract must
comply with the following:

(1) Be courtepus and demonstrate good manners wward (he Judiciary,
court cmiployees, Government employees and the public,

{2} Maintam a respectful and helpful attitude i all endeavors,



[SeCTION C

F Judicial Cirewit DIMA_§5.0-0007

(8)

{9)

{10}

(1)

Maintain a neat, ¢lean, and busincsstike appearance and comply
with CS0 dress standards while on duty,

Report o work physically 11t amd mentally alent.

Report to their immediate supervisor any circunistanees that may
adversely alfect performance on a particular assigninent.

Reporl to their employer if they are detained or become aware that
they arc under investigation, by any tederal, state or local agency,
for any legal or ethical violabon, {The Confractor must
fmmediately repore the matter o the COTR, and the Judicial
Protective Services/Operations Suppart Services Branch.)

Ensure weapons are sceured ina sale place (free from theft,
tampering, or nisuse) and concealed from view when not 1o use,
Weapons are not to be inspected, cleaned. handled, or exchanged
1 public arcas or in the presence of Jury members, prisoners,
witnesses, protected persons, famtly members or the pablic.

Mot engage in any discussion concerming Governmment matters,
policies, grievances, financial, personal or Bamily matiers with jury
menibers, prisoners, witnesses, protected persons, familly members,
the public, or any known associare ot ihe above. Not entertain,
sociahize, or enler into business arrangements with, give legal
advice or grant special favers to, or accept gifts or payments from
jury members, prisoners, witnesses, protected persons, or (amily
members and friends of the above.

Not accept or solicit gifts, favors, or bribes in connection with
otlicial duties.

Not allow jury menbers, prisoners, witnesscs, protected persons,
or their family members and fricnds into their home or living
quariers (temporary or permanent}),

Mot visit the duty site during non-duty hours or allow family
members and friends to visit the duty site or other operational
arens. An exception may be requested 1o writing {rom the COTR.
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(13}

(14)

(15)

(16)

{17}

(18}

(19)

(20)

(21)

Not gamble or enter into games of chanve with prisoners.
witngesses, jurors, or protecled persons. Engaging and promoting
gambling and unlaw ful betting en Government-gwned or leased
property 1 stricty prohibited,

Not disclosc imy official information {except to the COTR, or
other officials having a need to know) or make any news or press
releases. ARl press inquiries must be brought to the attention of the
COTR, This resinction does pot prolibit protected "whistie
blowing™ activitics or protected union aclivities,

Retrain from discussions concerning duty assigmment, particubarly
MANpPOWEL, Weapons, security precautions, or procedures, except
with those persons having a need to know.

Comnply with applicable laws while performing official duties.

Not knowingly give false or nusleading statements or conceal
malterial facts in connection with employment, promotion, travel
voucher, any record, investigation, or other proper proceeding.

Not discriminate against or sexuatly harass members of the public.
the hudiciary, other employees or engage n any prohibiled
aclivities,

Ensure that financial obligations are nwet,

Abde by all ethical standards of the Depantment of Jnstice
regarding conflict of interest, owside activilies, gifts and use of
federal property.

Not bid on or purchase in any manner, ditectly or through an
agent, any property being offored for sale by the USMS or by
others serving on behatf of the USMS.

Refrain from any activity that would adversely aftect the

reputation of the U8, Cowrts, the Department of Justice, or the
LISME.

-21



[sECTION U

#* Pudicial Circnit PN 05-1-00H 2

|

(24}

i23]

(26)

(27)

(28)

{29)

(30}

(31)

(32)

Avoid personal and business associations with persons kuown o
be convicled felons or persons known to be connected wath
crivunal activities, This resiriction does not pertain to tmimediate
family members it the circumstances have been theroughly

explained to the ULS. Marshal and the Chief, Judicial Protective

Services.

Refrain from enminal, infamous, dishonest, immaoral, or
notoriously disgraceful eonduct and habitual use of intoxicants or
prescription/non-prescription drugs. Except in an official capacity,
refran {from possessing or using 1llegal drugs.

Do not report for duly or work under any condinon that impairs the
ability to perform as expected.

Always demonstrate the highest standards of personal and moral
conduct normally expected of taw enforcement officers.

Not operate a Govemment vehicle or any other veluele while on
(Governnient business in an improper manner or under the
influenee of intoxicants or drugs.

Mot mususe official authority, credentials, communications
equipment, or weapon{s).

Not make statements aboul fellow employvees or officials, with
knowledge of the falseness of the statement or with reckless
disrcgard of the truth.

Ecport violations of prescribed rules, regulations and any
violations of statule or law to the appropriate supervisor and/or
niamagement officials,

Mot violate security procedures or regtations.

Mot close ar desert any post prior o scheduted closure unless
directed to do so by the supenvisor. Reman at assigned post untl
properly relieved or until the time post s 1o be sceured.

Always perform assignments in accordance with prescribed
regulations to the best of one's ability and i accordance with safe
and secure working procedures and practices,



ISECTION €

¥ Judicial Circuit DIMS-H5-D-0002

]

(33}

{34}

(35)

(36)

(37)

(38)

(39}

(401

(41}

(42}

(43)

Do noi fail, unnecessarily delay, or refuse to carry oul a proper
arder of'a supervisor or other official having responsibility lor
your work,

Do not possess, use, lose. damage, or otherwise take Government
property, including confiscated or abandoned property. without
authorization of the COTR.

Enmploy no technique that violates the law, such as unauthorized
intrusion onto private property, unnceessary destrection of
propetty, unauthortzed Distenimg andior recording devices, or any
other activities prohibited by law or repulation.

Refrain from surreptiticusly recording conversations between
Governmenl, law cnforcement or contractor enployees.

Conduct only officia]l Government business on Govermment
properiy.

Refrain from neglecting duties, te., slecping while on duly;
delaying or failing to carry out assighed tasks, conducting personal
business during duty hours; refusing to render assistance or
cooperation to supeniors and the COTR,

Eelrain from use of abusive or offensive fanguage, quarreling,
intindation by words or actions, fightimg and participating in
disruptive activitics that interfere with Government operations.

Respect the offices of judges and other coun officers. Avoid
disturbing desk items, opening desk drawers or cabinets, or using

Government elephones and equipment, except as authonized.

Avoid disclosing or discussing USMS policies, procedures,
operattons, and disciplinary actions with non-USMS personnei,

Refratn from carrying any unzuthorized equipment or weapons.

Follow employer’s cham of command procedures on all work-
related issues,



IsECTioN ¢

¥ Judicial Circuit DM S-05-D- (K2

|

(44)

{45}

(46)

(47}

(48)

(49}

(5

Except when the CS0 15 required to work overtime by the COTR.
ihe C50) must not assume dutics unless they have been in a non-
working slatus for a minimum ot eight hours prior to reporting for
duty.

Abstam from the consumption or possession of alcoholic
beverages while on duty and at feast eight hours prior to reporting
to duty,

Refrain from consuming any conirelled substances as defined
schedules [ through Vool section 202 of the Contrelled Substances
Act, 21, US.C.R12. Note: The Contractor must ensure that (805
taking any medication are capable of perfornung the requirements
of the statement of work.

Compiy with Govemment direction regarding the use of hody
armort.

While guarding a post, refrain Irom using electronic devices not
authorized or issued by the Government and limil conversations to
official busmess. IFor example, watching television, discussing
personal business on the tetephone or a cellutar tetephone,
listening to portable and personal radios, reading books,
newspapers and any other material not associated with ofTicial
business is prohibited while guarding a post. Allowing individuals
or unauthonzed personnegl to loiter at an official posi s also
prohibited.

Refrain rom vsing Government furmished telephones to conduct
corporate or administrative work on behalf of the contractor.

Refrain from using personal telephones, meludimg wireless phones,
personal digital assistants, etc., at an official post.

€15 MININUM CSO TRAINING STANDARDY

{a)

The Contractor must ensure that each individual designated to pertorm as
i CS0 hos successfully completed or graduated from a certified federal,
state, county, local or melitary law enforcement tramning academy ar
proveam thatl provided instruction on the use of police powers 1o an armed
capacity while dealing with the public. The certificate or diploma st be

C-24
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recognized by federal, state, county, Tocal or military authorities us
certification that ap individual is eligible for employment as a law
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(b)

{c}

(d

enforcenent officer. Individuals possessing five vears of nuilitary
cxperience invalving functions similar to those previously described may
also be considered for o C50 position, 1o cases where a S0 applicant
did not receive a certificate or prool of law enforcement training, the
Contractor may provide a signed statement from a supervisory official of
the department or agency indicating that an applicant was employed its 4
law entorcement officer and that no certificaie was issued. The statement
must include all dates of employment the individual served o a law
enforcement capacity. The Conlractor niust also include a copy of the
signed statement with the C50 application.

In order to reinforce the CS0s ability to perform the job functions noted
in this contract, the Contractor must develap and conduct annually B-hours
of traiming for aff CSOs. This traiming 15 mandatory and must be attended
by all T50s, Prnor to develuping the traming, the Contractor must survey
and consider prior security breaches and refine secunty techmgues, as
recessary. At a ninumum, topical aress ol mstruction must melude:

threat image and explosive device detection, handling unruly persons,
emergency response training, and other sensitivity training associated wath
screcning. The Govermnment reserves the right (o require the Contractor (at
no additional cost) to train C'SCs on other areas of concern that are
relative to this contract. The Contractor wmiust also prepare and submit a
writlen training syllabus to the Contracting Citicer for approval prior Lo
conducting the traiming. The traiming must not commenee until the
syllabus has becon approved by the Chief, hwlicial Proteetive Services. All
trauming must be coordinated with the respective COTR and condoeted at a
time that best serves the Government. [n addivon, the Contractor must
ensure that such tramnmg does not confbet with any existing USMS
palicies or provedures.

The Government will only pay the Contractor the basic contract rate
during the annual training peniod. (41 cosés resulting from such training,
Lo, training instruciors, materials, supplivs, eie., will be viewed a3
thdirect costs and must be incheded in the contracior’s overhead for
CORICISALION PREFDOSCS.)

Upoen completion of the training, the Contractor must certify, i writing, to
the Chief, Judicial Protective Services, and the Contracting Offtcer tha all
805 have been tratned as required in paragraph (b) above., The
certification must include the name, district, and date that cach C50
attended the training.

-1
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C-16 MEDICAL STANDARDS AND PROCEDURES

{a) Gieneral

()

{2}

(4)

The medical condon of the CS0O workforce is critical to the
overall sately of the Judiciary. As such, the medical examination
process 1s part of the overall clearance process. To ensure that
each TS0 is medically gualified o perform all S0 duties, cach
prospective OS8O must undergo a medical examination and meet
the mandatory USMS U500 medical standards. Thercafter, each
CS0O must undergo and pass an anmeal examimation during the life
ol the contract lor qualification purposes. The Contractor must
inform and reguire each C50 to acknowledge. in writing, that they
have na reasonable expectation of continued medical clearance
after passing the initial examination, The medical clearance will
be delernined based upon the results of the yearly required
medical examination. The Government also reserves the right to
require a CSO w undergo a medical examination whenever such
actions are necessary to ensure the safety and security of the
Judiciary, Thus, 2 C50 can he determined unsuitable at any time
for medical reasons.

EBach CS0. including CS0 applicants, must meet the medical
standards outlined below, Failure to meet any one of the required
medical and/or physical quatifications will disquahify an individual
from performing as a C50 under this contract. The Contractor
must not allow any individual w pertonn under thes contract until
the individual s gualilication status has been determimed and a
written approvil las beeo granted by the Chief, Judicial Protective
Services.

Contractor entitlement for actual costs incurred in the conduct of
individual ©5C medical examinations will be expressly limited 10
basic examination costs, as detailed in the Start-up Cost
awthorizations and witl not apply to any follow-up consultation
resufuing from the LS. Public Health Service, Medical Review
Oitrcer’s (MRO) review.

At any point during the performance of this contract, the
Covernment 1ay delete the requirement that the Contractor must
provide pre-employment and annual medical exams and have the
services provided by the Government. {f the Gaovernment elects (o

27
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provide medical exaninations during the performance of the
comtract, thore will be a dowmvard adinstment to the start-up cost
roefuding associated overfead, peneral und adminivirative costs,
and profit.

(b} Selectine ond Oualifving Physicians

{1

(2

(3}

The Contractor must establish and maintan designated Heensed
physicians to perform and document medical examinations on all
(50 employees on behalfof their company. At a mimimum, the
Contractor must designate bwo licensed physicians for cach eity in
a given disreict where C50s are assigned.

Destgnated exmmining pliysiciins must possess a current license in
the Umited States or 2 Uniled Siates possession and be approved
advance by the USMS betore they can provide examination
services, The designated examining physician must also possess
and use medical equipment and supplies that are essential for
conducting a complele and comprehensive examination. The
USMS reserves the right to disqualify physicians from providing
services under this contract, at any time, it (1) their license has
been suspended or revoked by a licensing board; (2) they have
been convicted of a federal erime; or {3) thewr performance is
considered unsatisfactory by the Govermmenl,

To qualify a physician as a designated CS0 medical examination
physician, the Contractor must submit to the Chief, Judicral
Protective Services, for review and approval, within 30 calendar
days aficr contract award, a detailed resune of the physician’s
credentials and employment history and written certification that
the credentials of the respectlive physician have been verified for
accuracy and authenticared by accrediting agencics, moedical
schools, rezidency trining programs, hcensing boards, and other
data sources, Medical Mractitioner’s Duta Sheet, Section I, List of
Attgefiments. The Contractor must nol permil prospeclive
exanumng physicians to perfonm medical cxaminations on their
behalt until the MRO concurs and the USMS grants finai approval
i writing. In additton, the Contractor must subnut to the Judicial
Proteetive Services, an annuoal writien cortification that each
designated examinmyg physician conlinues 1o possess current
licenses and state board centifications to practice m thetr ficld of
cxpartise.

2%
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{x)

Madical Examinogtion Provesy

(1

12)

The Contractor must require all Cs0s and each OS50 applicant to
complete a comprehensive medical form, USM-229, Certificate of

Medical Examination for Cowrt Securizy Officers, Section J, List of

Aftachmenis, and vndergo a medical examination by a designated
exaniming physician. In addition to the USM-229, the Contraclor
must require all CS0s, as well as candidates, to read and sign that
they have received and understand the provisions of the
Acinowledyenent of Conditions of CSQ Eligitndity, CS0 Form
004, The onginad version of tins form must be forwarded to the
Judicial Protective Services with each USM-229. The Contracter
must require the examining physician 1o record the C8O
applicant’s medical results on the 1ISM-229 when the examination
15 beinge admimistered. The Conitractor must also ensure that the
USM-229 15 signed by the examming physician. The information
stated on the USM-229 including any required supplemental
information, must be legible, complete and precise, in order for the
MRO to render a sound medical determination. Examples of
supplemental medical information include print-outs or reports of
lub data, FKG, vision and heaning test records, a summary of the
appltcant’s treatment plan, etc.

Upon receipt of the USM-229, the Judicial Protective Services,
Personact Support Services Branch, will review the form for
completeness. T the USM-229 15 considered complete, the USM-
229 will be forwarded o the MRO for final evaluation and
qualification determination. [f the USM-22% is not considered
complete or acceptable, the form wll be retumed to the Contractor
For correction or complction, The Government will return the
USM-22911 (1) the medical findings are illegible; (2) requested
andd necessary information was not provided; (33 the medical
findings or documentation were meomplete, conflicting or
questionable: or (4} necessary and complele supplemental
information was not included with the spbmission. Incomplet:
USM-2295 will delay the process of gualifying an imdividual and
thus impact the Contractor’s performance and ability to suppiy the
required security coverage. For that reason, the Contractor must
establish and enforce quality assurance procedures (o minminuze
such delays. The Contractor must also submit the USM-229 1o the
Judicial Protective Services, Personne] Suppont Scrvices Branch,
within the estbhished ime rames tor Onal review and approval.

-2y
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{3

(4)

Aler the L:EM-22Y passes the initial review and clearance process
pertormed by Judicial Protcetive Services, Personnel Support
Services Branch, the torm s forwarded to the MRO for a medical
review and qualtfication determination. If the MRO™s mmitial
review can determing, based on the information contained in the
USh-22%, that the mdividoal is elearly medically disgualified, the
USMS will inform the Contractor in writing that the individual
does not meet the mandatory CSC medical qualification standards
and camnot perform under this contract. Such an initial (el
medica] disqualification is rare in cases where there is no
possibility that further information would change the
disqualification determination.

It, for any reason, the MRO is unable to make 2 final medical
determination or 1115 necessary to clarfy or prove that a
disqualifving condition has been corrected or eliminated, the MRO
will isue an “tntenim disqualtfication™ determination. In such
cascs, the Government may request the Contractor to submit
additional medicat information and allow the C50 or applicant 1o
undergo follow-up consultation. llowever, costs assoctated with
any foliow-up consultations or additional visits to the examining
physician wiil not be the responsibility of the Government. The
USMS will inform the Conlractor in writing ol the speeifics and
allow the Contractor 30 calendar days to respond (o the concerns.
If the necessary information is not recerved by the fudicial
Protective Senvices within the 30-day time frame and a wnitten
extension has not been authorized by the Chief, Judicial Protective
Services, the interim disqualification determination will beeotne
final. 1f the Contractor subnuts the requiced information to the
Judicial Protective Services within the 30-day time frame, Judicial
FProtcctive Seevices will forward the necessary information to the
MR} for a tinal evaluation and nedical quahification
determination. Afier reviewing all of the medical documentaton,
th MRCO will deterrmine whether the individual meelts the medical
stardurds outhined i tes contract and the Judied Proective
services will inform the Contracror in writing of the final
determinat won.
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ful)

Medical Srandards

(1)

Fision - Corrected distant visual acuity must be 20030, or betier, as

measured with both eyes viewing (binocular). Corrected distani

visual acuity must be 2041235, or better, in the worst eve, Ability 1o

distinguish basic colors, as well as shades of color, s requred,
Normal peripheral vision is requiired.

Hearing

(a)

(b}

The CSO must be able to hear well enough to safcly and
effictently carry out the essential requiremcnts of the job.
This tequires sutisfactory binaural hearing, (ability to hear
in gach ear), and ability to: localize sounds, comprehend
speech, and, hear sounds that require imvestigation or that
afert to danger. The CS0 must meet the hearing standards
unaided. 1n order to measure a CS0's ability to mect the
hearing standards, the following wst procedures are
admimistered:

Imitially, b CSCrs are tested UUNAIDED using a pure tone,
air conduction audiogram {audiometer) for measurement,
testing cach ear separately. The equipment and test
stardlards are documented by the American National
Standards Institute (See 29 CFR 1910.95) hearing
thresholds, as specilied below:

(0 In the (requency vange from 500 - 2000 hertz (Tz),
the pure tone audiemetric deficit nrust not exceed
30 decibels (dB) in either car, without the use of
hearing aids.

(i) At 3000 He, the pure tone audivntelric deticit must
not exceed 40 dB 1a etther car, withowt the use of
hearing aids.

(i) Ar4000 Hez, the pure wne gudiometric deficin must

not exceed 30 dB in cither car, withont the use of
hearing aids.

-3
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fe)

(d)

Hearing fest Oufeomes

(1)

(1)

(ifi}

{1¥)

If the above UNAIDED pure tonc audiogram is
passed and the TS50 doey nof wear hwaring auds, no
further testing is needed and the 50 15 decmed
medically qualified under this hearing standard.

If the UNAIDED pure tone audiogram is failed, and
the U80 does sor wear 3 hearing ud, the CSO must
undergo UNAIDED functional hearing assessments
that will be provided alter the mttial cxamination
result is reviewed by the MRO,

If the above UNAIDED pure tone audiogram 15
falied, and the CSO wears heanng aids, the C50
must undergo both UNAIDED and AIDED
functional hearing assessments which will be
provided after the initial examination is reviewed by
the MR

I the above UNAIDED pure tone audiogram 1s
passed and the C50 wears hearing aids, the CS0
must undergo both UNATDED and AIDED
Sunctional hearing assessmenis which will be
provided after the initial examination 15 reviewed by
the MRO. This is to cinsure that the hearing aids do
not impede the CSO’s ability to meet the heating
standards.

The Purpase of Functional Hearing Tests

Functional hearing tests which measure sound and specch
recognition will be used to deternune the medical
quadification of all individuals who: {1) either passes the
UNATDEDR pure tone adhiogram, but wears hearing alds on
the joby; or (2) fails the UNAIDED pure tone audiogram.
The funcuonal heaning tests will meassure the followmy:

(i}

Unaided hearing loss between the two cars niust not
differ by 25 d13, or more, at three of the lour speech
frequencies., e, 500, 1000, 2004, and 300{} Hx.

{Measures the abtlity to localize sounds.)
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(tit  Unatded Specch Reception Threshold must be 30
dB, or better, in at least one car. (Measures the
ability to hear sounds that alert to danger.)

(1) Unaded Speech Recognition in guiet must be 90
percent, or above, in each car.

(v}  Unanled Speech Recognition in a noise sound field
miust be 50 percent of above,

[f hearing aids are womm, the following additional asscssments will
be requested and will be completed with the hearing atd in place:

{i) A statement describing the type of heaning auds and
cari(s) fitted must be provided by the audiologist,

(i}  Aided pure tone air conduction sudiogram at the
frequencies 250, 500, 1000, 2000, 3000}, 40000,
G000, and 8000 Elz.

() Atded Sound Field 5 percent FMW warble tones at
frequencics 250 - 6000 Hz, mcluding 306400 Ha.
Binaural signal must be phase-locked with
simultancous presentation fron: both speakers
placed at 90 and 270 degrees azimuth (towards left
and right cars, respectively).

{ivy  Alded Speech Recognition in a notse soumd held
miust not be less than 30 percent.

A determination of medical qualification for those individuats who
wear hearing aids will be made pursuant to these additionat
AXSESEMCNIS,

{3} Cardiovascular Svslem - Any comdition that significantly interferes
with heart function may be disquahifying. Examples of conditions
that may be disqualifying are hypertension wath repeated readings
that exceed 150 systobic and 90 diastolic, symptomatic peripheral
vascular disease and severe varicose veins.

{43 Respiratory System - Any condition that significaatly interferes
with breathing capacity may be disqualifying,
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(%) Gastrointestinal Svstem - Any disease or condition that requires
rigid dicts may be a disqualifving factor. An ulcer active within
the past year may also be disqualifying.

(6} Cenitourinary System Disorders - Any functional disorder
rendering the person incapabie of sustained attention to work tasks,
Le., urinary frequeney and seconudary discomfort, ruay be
disqualifymg.

(7 Liernias - Ingwinal and femnoral hermias, wath or without the use of a
truss, may be a disqualifying factor. Other hernias may be
disqualitying it they interfere with the performance of the dutics of
the position,

(8} Nervous System - Dysfunction of the central and penipheral
nervous system that significantiy increases the probability of
aceidents and/or potential inability to perform a varicty of physical
tasks may He disqualifying.

() Endocrine System - Any functional disorder rendering the person
mcapable of sustained attention to work tasks may be
disgualifying.

(107 Speech - Permanent and significant conditions which result in
indistinct speech inay be disqualifying.

{11y Extreeatics & Spine - Disorders affecting the musculoskeletal
system which significantly prevents the individual from meeting
basic mavement, strength, Mexibility reguirements, use of
extremities (fingers and toes) and coordinated balanee may he
disqualifying.

{12) Miscellancous - Any other disease or condition which interferes
with the full periormance ot duttes may be disqualitying.

-4
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fe)

Anmnnaf Medical Examinations

{1

(4}

The Contractor must require each CSO to undergo the annual
medical examination process after passing the initial medical
examination regquirement. Annual examinations for all C5Os must
b conducted and completed within the specilied time frames. The
requtrements and procedores outlined in paragraph (¢) above will
also be followed for the annual medical examimation process.

If the Contractor relieves a CSO from duty as a result of an mjury,
ness, major surgery, extended medical reasons, suspension,
resignation, or extended nulitary reserve duty, the Government
may require the S0 to undergo a reexamination by a designated
examining physician before resuming a CS0 position. Under such
circumstances, the Government will not pay any cost to condugt
the cxanunation. The Contractor must also ensure that all posts are
covered at no additional cost 1o the Government when U850 are on
cxtended leave due to personal or medical reasons.

If the Government determines or suspects that a C507s medical or
physical condition may impede security of the Judiciary, the
Contractor may be required to have the C30 undergo a medical
examination putside of the annual medical requirement. In such
cases, the cost of the medical examination will not be patd by the
CGovernment. In addition, such examinations must be administered
by « desiguated examining physician,

IFa CS0 is found to have a correctable condition, the (SO may be
eligible for reappointment when the disqualiiving condition 13
satisfactonly corrected or eliminated. The Government will not
reimburse the Comractor tor any costs resutting {from tollow-up
consultation. Furthermore, 117a TS50 15 relieved for any medicat
reason(s), the Government will not be Lhable to pay, nor will the
Contructor bill, for any hours net worked.

'-35
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C-17 PHYSICAL STANDARDS

()

(b)

(c)

When recruiting or considering individuals to perform under s contract,
the Contractor nust ensure that the imdividuad can withstand the physical
demands of the pesition. All individuals performing in a OS50 position
must be phystcally it and be able to meet il of the physical and
performance regquirements of this contract. Any individual who cannot
meel the physical requirements of the CSO position will be disqualified
and prohitnted from performing under thos contract.

Fhysivel Demandy - The dutics and responzibilitics of 2 O8O require
frequent and prolonged walking, standing, running, sitting, and stooping.
In addition, a C50 may be requared to subdue violent or potentially
violend people. Physical stnnina m all of s torms (e, mental, chmatc}
15 a basic reguarertient of this posttion. Theretore, “hight duty™ post
assignments are not available undcer this contract.

Fhysical Fitness - The Contractor imust encourage its employees working
as C50s to maintain 2 (itness program. Staying plysically fit will help the
individuals performing as C50s 10 endure the stress generally associaied
with the perfornuance demands of this contract and prepare them to
respend to emergencics.

C-18 BACKGROUND INVESTIGATION REQUIREMENTS AND PROCEDURES

()

Contractor's Responsibility

{1} The Contractor must conduct a preluninary backpround check on
all TS0 applicants and other Contractor personnel working on this
contract. RKesponsibility of casts for conducting background
investigations on CS0 applicants and other personne] will be
determined, as deseribed in Section C-8, fhrnover., The
Contractor must ensure prospective CSO0s meet or exceed the
nnimunt requirements set forth in Section C-13, €S0
Cualification Standards, before submmtting the applicant’s package
o the Govermnent for processing, The Contractor tiust also
complete, cerlifly, and submit a CS5O Form 005, Court Securily
Cfficer Contractor's Preliminary Background Cheek form, which
15 provided in Secuon 1. List of Attaciments, for each CSO
appheant and other Contractor personnel undergoing a background
investigation.
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(2}

(5)

[n order for the USMS to conduct and complete the background
investigation process, the Contractor must chsure that all €50
applicants and other Contractor personnel working on this contract
comptete the DS 234, Personnel Qualificavion Statemont {Sec
Sectron J. List of dctachmens), and sign o release stalement to
permit the USMS to obtain medical information during the
backeround wnvestigation proceeding. The (4546 234 must be
complete and aceurate in order for the Government to conduct and
complete the background imvestigation in a succinct manner.

The Conlrackoer must ensure that all C50s and other personnel who
are working on this contract hove passed the USMS background
investigation process, For security reasons, the Government
strictly prohibits anyone from working on this contract without
passing @ proper USMS background imvestigation, The Coatractor
must easure that no Contractor employee commences performance
prior w the completion of the background imvestigation uniess the
Chiel, Judictal Protectrve Services, grants an imterim approval 10
da s0.

The Contractor must bear the cost of conducting a background
investigation o an individual replacing o former C50 unless the
Government is paying for lumover in accordance with Section C-
B, Turnover.

Ifa C50 s temporanly temoved or resigns trom performing
services under this contract, the Government may require the
individual to wulergo another background investigation before
resitming a C50 posibon. At the discretion of the Government,
the Contractor nwust submit the necessary torms tor a
reinvestigaton o the Judicial Protective Serviees, Personnel
Support Services Branch, Prior to submiuing the ferms, the
Contractor is respomsible fur reviewing the lorms Lor comploteness
and accuracy. The Terms must be forwarded with o cover ketter
indicating that the formms are for reinvestigation of a current
Contractor emplovee or U5,
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(b)

Gavernment’'s Responsibility

{1

(2)

(4)

The Government witl conduct a background imvestgaton on all
C50 applicants and other personnet when deemed necessary.
Derogatory information discovered during the investigation
process may render the individual unsntable to perform under this
contracl. The Government may also reinvestigate all Contractor
personnel working on this comtract for any reason,

Upon completion of the background invesugation, the Judicial
Protective Services will review the findings te determine 1t the
individual is suitable to perform under this contract, The
GovernmenCs primary concern 1$ © determine whether the
individual’s presence or performance woder this contract could
pose 4 potential threat or risk to the U.S. Courts, the Government,
ot the public.

In the cvent a OS50 apphicant 18 currently working or has worked as
a law cnforcement otfcer witho thirty days of applving for o C50
position with the Contractor, the Chief, Judicial Protective
Services, may prant the Contractor an intenm approval to allow the
individual te perform immediately. The Contractor must receive a
wrillen gpproval from the Chief, Judiciat Protective Services,
before the individusl may perform in an ofhicial CSO capacity. 1P
an approval is granted, such approval does not constitute a waiver
of qualifications. including the backzround investigation, medical
cxamination, or any other requirement.

The Government reserves the right to conduct a backeround
investigation at any tme on alf cantractor personael, including
corporate otficers or any other employees or subconiractors, as
deemed necessary. [ the Government decides to conduct a
background investigation, the Contractor, including the employee,
must cooperate and provide, at o minimum, the employee’s name,
date of birth, and sacial scourity number,
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C-19 WEAPONS PROFICIENCY STANDARDS

{a) The Contractor must tesl each CSO, including CSO applicants, to
determine weapons-handling prohiciency. In order to be eligible to
perform in a CS50 eapacity, all individuals nust successtully pass the
USMS weapons proficiency test. The Contractor niust conduct the
testing in accordance with the applicable weapons proficiency test,

{12) The actual testimg must be conducted with the weapon that will be sssued
to the C5O by the Govermment., if o semi-automatic weapon 15 issued 1o
the CSO, the Contractor must follow the gudelines staied in the CSO
Semi-Auio Handgun Qualification Course form {See Section ), List of
Attachments). I a revolver 18 issued to the CSO, the Contractor must
utilize the Handgun Cualification Cotrse of Fire for Court Security
Officers CS0s) form (See Section J, List of Astachments) to conduct the
test. The Contractor is prohibited from seliciting or using Government
personnel or property o qualily the weapons profiviency ol the CS0s.

{c) Before testing a CSO or appheant, the Contractor must coordinate the
test and proviude s one-weck written notice of the testing (o the
COTR. The notice must provide the name of the individual being
tested, the date, time, and location of the testing. All weapeons will be
transported to the range site as directed by the COTR. In the event
the COTR requires the Contractor to transport the weapons, the
COTR will provide the Contractor with a wrillen authorizanen from
the [1.S, Marshal before doing so.

{(d) The nitial weapon gualification testing for new hires must be performed
within seven calendar days after the Contractor recerves a favorable
suitabilily determination from the Chicf, Judicial Protective Services. The
Contractor must not altow an individual to perform any CS0O duties preor
to weapons gualification. Within the seven calendar days afier the
mdividual has successfully quahfied, the Contractor wnust submit the
weapon's proficiency certitication, Form USM 333, Weapons
Oualification and Famfiarization Record/Authorizution to Uve Personafly
Chwned Weaponys, Sechon |, List of Attachments and the CS50 Form 0049,
Notification of « Court Security Officer s €4fficiol Performanece Date, to
the respective COTR and Jorward a copy of the torm o the Judicial
Protective Services, Personnel Support Services Branch, After an
individual has successfully completed the initial westing, the Contractor
tust retest the imdrvidual annually by Decernber 31 of cach subsequent
contract puriod.
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{n When g CSO ot applicant fails to meet the weapons qualificauon
standards during the mitial or annual testing penod, the Contiactor must
not allow the prospective C50 to begin performance or an mcumbent
{50 to resime performance under this contract untid the weapons
gualificatton standards have been met. The Contractor must allow the
individual to retest, up to two atempts only, within seven calendar days
atter the testing was conducted, £ the individual fails the west during e
two subsequent attenipts, the Contractor must hot permit the individual to
perform under this contract.

C20 CSOAPPLICATION PACRAGE REQUIREMENTY

The Contractor must submit a complete and aceurate C50 application o the
Judicial Protective Services, Personnegl Support Services Branch, lor each
individual proposed 1o work in a CSO position. A complete CSO applicalion
package consists of the following forms:

L. USM 234, “Personnel Qualificattons Statement (Contract Guard )
KD 258, "TRI Fingerprant Card”
Coun Security Officer Contractor's Preliminary Background Check Fonm, U500 Form 005

[

Foum LSM-220, "Certificate of Medical Examination fior Court Sceurity CHTvers™
Certification of Court Secunity Cilcer Performance Standards, 50 Forme 000
Milwtary Dascharge Certaleates), Lepartment of Defeose TID-214 {1 upplicabiy)

L I S P

Fhowscopy of the Applicant’s Ofieial Law Enforcement Truiming Cerlification
Contractor s Court Secority Officer Stafiing Notfication, CS0 Form {1

o RS R

Certitiente of Complianee. The Laotenburg Amendement, Title 18, Secoon $22{e){4) of
the Linvidedl 2ones Code, Cs0) Form (H)7

L Acknowledgenent of Conditions of 50 Eligibality Forrn, CO80 Fon (04

The Contractor muost submnit the CS0 application package as indicated above for
all new hires. In addition, the Contractor must submit the complete C50
appiwation package within 14 calendar days from the date that a vaconey ocours
or within 14 calendar days afier receiving an olficial notification from the
Government that a new TS0 position cxists.

L0
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C-28 CYOAUTHORILATION TO PERFORM

(a)

(b)

The Contractor must ot permit anyone {o assame the role of a TS0 until
{ 1) the individont has passed abl qualdfication requirements stated m tius
contract, (2) the individual has been determned by the Government to be
sultable to perform in such capacity, and (3} 4 wnitten netification of such
determinationt has been received from the Chicf, Judicial Protective
services, After the approval has been granted, the Contractor may
continue with the hining process and coordimate the individual™s offictal
start date with the District.

Onee the Contractor directs the individual to perform m an official
capacity, the Conlracior must complete and forward the feilowing forms
to the Judicial Protective Services, Personne] Support Services Branch,
within 5 business days.

tn-District {Phase Iy Onentation Certification, TS0 Fonn 003

Weapons Qualificatton aod Familianization Record? Authorization 1o Use Personaily Ohwned
Weapons, Form USM-333

Motification afl 3 Court Security Oficer s Official Performanee Date, CS0 Forn 009

C-22 ORIENTATION REQUIREMENTS

(a)

This contract requires all individuals performing i a C50 position 1o
complete the lu-Dhstrict Onentation and attend the USMs CSO
Onentation, Both requirements are mandatory and may not be wuived.
The orientation is designed to provide a ciear understanding of the USMS
primary missicit and the important reies and respensibilities of a OS50,
The Ornentation does not substitute or relmguish the Contractor’s fron
performing the armaal CS0O tranung requirements. When the Governiment
deternings to conduct CSO Oricotation (Phase 11, the Contractor must
make necessary armangements for cach eligible CSO o attend and satisfy
C50 arientaton requirements. Fature (o complete both requirements will
be considered grounds for removal in accordance with H-3, Removal of
CSOy and Other Contractor Personned, The requiremients for cach
orientation wre explained imihe subscguent paragraphs.

1
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(b

{c)

fa-Fhiserict Ovivaration (FPhase 1)

The Centractor, through coordination with the COTR, must ensuie that all
new C50s satisfactorily complete the In-District Ortentation (Phase ).
CSO Resource Orientation Guide with seven calendar doys after the
contractor recenves a favorable suitability determunation trom the Chick
Judicinl Protective Services, prior o assuoung CSO duties, After
completion of the In-Disinct Ortentation, the Contractor must require the
CSO to complete the fr District {Phase I} Orientation Certification, CSO
Form (008 {(Sew Section ), List of Aitachments), and require a supervisory
official to certify that the individual has satished the C50 Onentation
{Phase 1) requirerment. The Contractor must also retam a copy of the form
and forward the original to the USMS, Judicial Protective Services,
Personnel Support Services Branch, and a legible copy to the COTR
within 7 calendar days of the Oricatation.

S0 Ovientation [Phase TT)

(1}  The Coatractor will he notified in wrting by the Chief, Judicial
Proective Services, when Phase [T Onentation sessions will be
held and how miny C50s are required to attend. When the
notification is received, the Contractar must prepare and submit a
detailed cost estimate and a written schedule for off CSOs required
and eligible to attend the C50 Onentation {Phase 1), {(See
ehmbility requirements stated in the following paragraph.)y This
information must be submitted and coondinated with the COTR {or
review and approval within 10 business days after the issuance of
the notification. In addition, the Contractor must make alf
necessary staffing coverage and trave] amangemens for each C0
and take necessary measures to cover posts while the CSCis) 15
attending the Phase [T Ortentation. The Government will not
authorize or pay overtime to accommodate such statting coverage.

{(2) Belore o O8O can attend the CSO Orientation (Phase 1), the
Contractor must ensure that the C50 meets each of the following
requirements:

i The individual has met the TISMS CS0 medical and
physical standards, (More: Individuals performing in an
interim Status may not atrend the CSO Qvientation {Phase
Ty
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{4)

h. The CS0 has successtully passed the appropriate weapon's
handling proficiency test and the USM 333 has been
receivied by the Judicial Protective Services, Personnel
Support services Branch,

C The 50 has undergone and passed the USMS background
IMveslEalon process.

d. The CS0 has not previously attended or compleled the
entirg USMS C50 Orientation (Phasc 11,

&, The CC50) has been approved by the Judicial Protective
Services to attend the CS0 Onentation (Phase i1,

[F the Contractor scnds a CS0 1o the CRO Orientation (Phase 11)
who has not met the requirements stated above, the Contractor will
bear the costs for sending the CSO to the C50 Onentation, Only
those individuals who have been autherized by the USMS may
attend the CSO Crientation {Phase 11D,

When travel is necessary, the Government will reimbuorse truvel
cxpenses, on a one time only basis, for each CS0O whoe is qualificd
o attend and who actually atiends the OS50 Orientation m s
entirety. The Government will not be responsible for, nor will the
Government reimburse the Contractor travel expenses, if a €S0
fails to attend the Onientation as scheduled. Travel reimbursement
will be made m accordance with the Federal Government Travel
Kepulations. The Government will not be responsible for making
travel ammangements for any Contractor personnel. The
Ciovernment’s involvement will only be to the extent that is
necessary to ensure that all travel arrangements, including costs,
are reasonable and to ensure that necessary coordmation has been
made. The Government will also reimburse the Conidracior up to
cight hours at the basic contract rate for each day that the C50
attends the onentation session. During the orienlation phase, the
Contractor will only be entitted o reimborsement of the basic
contract rate and must only bill the basic rate for labor hours
associated with the C50 Orientation {Phase 1), When making
travel arrangements, the Cortractor must minimize costs and
sccure the lowest atlainable price.

43
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{6}

The Contractor must require all 5Oy w meet the onentation
reguirements. {f 2 C50) cannot sttend the orientation when
scheduled, the Contractor must explain, tn writing. the
circumslances preventing the CSO from attending and request
approval from the Chief, Judicial Protective Services, tor the
mndividual to attend the next scheduled orientation.

If an emergency prevents a OS50 from attending the ennre CS0
Orientation {Phase I1) session, the Contraetor must imimcdiate]y
intorm the Judicial Frotective Services, Program Development and
Managenment Analysis Branch, in writing, with the depnls of the
emergency. The Contractor must also coordinate the makeup time
with the Judicial Protective Services, Program Development and
Management Analysis Branch, and make the necessary
armangements for the CSO to complete the oricntation at no
additional cost to the Government. Only the initial CSC
Onentabion cost will be paid by the Government.

The Contractor must prohibit visitors, including spouses and
children, from accompanying their personnel to the areas whoere
the €50 Orientation s being held.

C-23 CSODRESS STANDARDS

{a)

(b)

Mandatory umform standards apply to this contract. Such standards are
eslablished and may only be changed by the Government. 1 operationat
requirements necessitate a uniform change, the Contracior must submit a
writlen uniform change reguest through the COTR to the Chief, Judicial
Protective Services, tor consideration. Uniform standards may not be
deviated from unless approval has been granted by the Chief, Judicial
Protective Serviges and g written direction has been i1ssucd by the
Contracting Officer.

{80 Uniform Requirements:

(1}

By December 31 of each contract period, the Contractor must
provide the required basic unifornm ilems specified m the char
betow to CS0s only. The Contractor must not issue (5O uniferims
to Contractor Managers and Site Suporvisors, or allow them to
wear such uniforms, o addition, the Contractor muost easure thal
all C80s are in required attire while officially perlforming under
this contract. Ay noted helow, the official S50 voiform conststs of

24



'SE CTHIN O ¥ Judicial Circuit DIMS-05-D-0062 I
a navy blue blizer, gray slacks, white shirt, a navy blue necktie
with red and white stripes, dark socks, and low-heeled, plain wed.
black shoes or bools,

ITEM ISSUE SPECIFICATIONS
Short Sleeve Shirt or Blanse k) White, plaim or button-down collar
Long Sleeve Shirt or Blouse 3 White, plain or bulton-down collar. (Mo French cufls)
Blazer 2 Mavy blue 3-ply tropical Blend, full-cut traditional,

Trouscers or Slacks

Mecktie
Shoes andfor Boots
Socks

(2)

fully lined wath fine rayon or polyester, taffeta-
reinforced showlder pads. The style should include o
single insel pocket on the lefi breast, twe patch
pockers with {laps, a center back vent, and & 1wo-
button front clasure, Salient features clude cut,
color, and 3-ply labric of 55% Dacren polyester mxl
45% warsted wool. The actual weight of the maeriad
will be determined by the climate condinons where
the U850 ts providing secaces. Coider climaney may
necessitate a heavier fabric with more of 8 wool blend.
Becanse of the wearing of the gun under the blaver, an
addivenal patch of matertal under the Jacket showld be
provided. The women's blazer i3 1o be wdentical 1o the
men's except it has no center vent and plein patch
pockels.

? 3-ply tropacal blend full-cut traditional gray. Salient
features inclode cut, color, and 3-ply fabric that is of
55% Dacron poiyester and 45% worated wool. Colder
clhimales may secessitale a heavier fabric with more of
a wool blend.

2 Red. white, and biue, siriped tee or chip-un oeckbie.
{Fermales may wear crossover tes )

1 Blagk, plain-toed, low-heeled shavs or boats, o high
heels,

3 Drark color

Prtor to contract performance, and annually thereaficr, the
Contractor must certify in writing to the Contracting Officer and
the COTR, that cach CSO has been fumished new uniforms as
requited above, The Government will not compensate the start-up
cost tor a CS0 and the Contractor must not bill the Gevernment
until the new uniform ilems have been purchased and issued o
gach CSO. Incases where a uniform was issued to a2 CSO under a
previous contract award or option period less than {our months
prior ta the start date of the current contract, the Contractor will
il
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{4)

(6}

(7)

(5)

be required to reissue a new uniform nor wilt the Govermiment be
liable to pay the start-up cost lor such sitwitions.

The Contractor is responsible for purchasing and replactng
uniforms worm by the C50s and must use the sume supphier to
mamntain untformity, The Govermment will not compensate the
Contractor for uniform replacement costs occuming outside of the
annual replacement peried.

Allumiforms are considered (overnment property and miust remain
with the Government, Disposttion of all unifornms will be at the
discretion of the USMS.

The Contractor must ensure that C5O uniforms are to be wom only
when the C50 is on ofticial duty or whilc i transit between place
of residence and duty station.

The Contractor must require C50s to wear long sfeeve shirts or
blouses beginning Cctober 1of each year and short slecve shirts or
blouses bepinming May tof each year. Deviations in this
requirement may be auvthonzed by (he COTR.

The Government wil} issue cach C50 an official pocket
wlentification badge and a nametag that must be worm while
performung in an official CS0 capacity, The pocket identificaton
badge must be womn in the bizzer breast pocket and cannot be
modified in any manncy. All pocket badges nrest compon 10 1he
LISMS® official contract specifications. Displaying any ilem other
than the USMS seal on the pocket badge 13 prohibited.

‘To prevent weapon exposure, the Contractor must prohibit C50s
from removing their jackets while on official duty, However, if a
C50 15 exposed to extreme heat and such exposure could impose 2
health problem, the Contractor may submit a written request to the
Chief, Judicial Protective Services, through the Conlracting
Officer, for reconsideration of this requirement.

Suppremcnial frems:

The Contractor must provide CSOs with supplementary items that are
necessary to perfom their duties. Examples of supplementary itemns
include, but are nol limited to, pens, pencils. paper, notehooks, logbooks.

etc.
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(d)

S0 Appearance:

(1

(3)

Hair and Naif fength - The Contractor 15 responsible lor assuring
that CSOs maintain @ functional and neat appearinee in aceondance
with standards sct by the COTR.

niform — The Contractor must ensure all CS50s are in complere
uniform at all times while on official duty, Ha C500s out of
unitorm while on official duty, the Contractor must relicve the
CS0 rom duty and provide a replacement immediately. Ifa C50
15 relieved for this cause, the Government wiil not be obligated to
pay the Contracter for the C50’s non-avarlability and the
Contractor may be subject to hquidated damages.

Jewelny Restriction - The Contractor must ensure that all CS0s
refrain from wearing any jewclry, except wristwatches, wedding,
cngagement and class rnings. Any exceptions must be approved in
writng by the COTR.

Uniform Varigtions.

(1)

(2)

Certain post assignaents may require C50s w provide seourity
coverage in areas exposed to cold drafis. In such cases, the
Contractor may provide a V-neck navy blue vest or sweater to be
wornh under the basic uniform. 1f a vest or sweater 15 provided, the
Contractor must prohibit C50s from placing patches or other
decorative devices on thert Only those CS0s guarihing post(s)
exposed to such weather conditions may be authorized this
variation.

C50s assigned to outside posts may also be required to wear cold
weather gear of rainwear, Such attite must be provided by the
Contractor and assigned o the posts tocated in exposcd weather
conditions. Only those posts exposced to cold weather elements
will be authortzed cold weather gear. Winter couts (jackets or
parkas) must be “police duty” type and must be dark navy blue or
black in celor. Fur-type collars are optional. These coats should
have securable side vents for easy access 10 the weapon. The use
and purchase of cold weather and rain gear must be approved 1a
advance and 1o writing by the Chief, Judicial Protective Services,
The Conlractor must submit a writlen request through the COTR 10
the Chief, Judicial Protective Services. for consideration.
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-24

C-2%

C-26

UNFORESEEN GOVERNMENT CLOSURES

Unconrroliable or unforesecable circumstances such as, acts of God ar the pubhic
encmy, acts of the Government in its soveretgn or contractual capacity, natural
disasters, epidemics, quarantine restrictions, inclement weather, admbustrative
closures, spectal Federal or ccremonial events, may cause the Government to
clase. Under such circumstances, the Government will not pay oor should the
Contractor bill for hours that were not actually worked by their personnel.

EMERGENCIES

In the event of an emergency, the Government (U5, Marshals Service} reserves
the night to direct the activities of the C80s. Lmergencies include, but are not
limited to, & directive from a federal judge, bomb threats, natural disasters,
terrorist attacks, or imminent personal danger (o a Judge, juror, withess, atlormey,
or uther court personncl. Under no circumstances may a C50 refuse te cooperate
with such directives when the Government or the ULS, Marshal detenmines that an
emergency situation exists. The Contractor and the COTR will be prampily
notitied of the situation. As soon as practicable, the Contractor must document
the event thoroughly and concisely n the Darly Activity Log (See Section F,
Deliverables or Performance, for additional details) and the Form CSC 003,
Couwrt Facility Security fnctdent Report,

QVERTIME AND HOLIDAY PERFORMANCE
(a) ihertime

(1) When court proceedings or other court functions continue beyvend
the court facility’s nonnal hours of operation, the Contractor may
be required by the Government, through the dircetion of the COTR
and with approval of the Contracting Officer, to work additional
hours. In such cases, the COTR wil] reguest the Contractor, in
wriling, to perfonn the additional hours,

{2} In the event the Contracler 15 reguired o provide court scourity
serviees beyond the court facihity’s normal hours of operation, the
Government will apply the basic contract rate unless the paricolar
CS0 assigned has worked a 40-hour workweek, However, the
Government will only be Tiable when the Government reguests a
variation in the schedule and the request results in overtime wsage.

AR
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(b}

(3} The Government well not reimburse nor 15 the Contractor to bill for
overiime hours resuhing from the coverapge of a regnlarly
scheduled vacant post.

{d) The Government swill not reimburse ror 15 the Contractor to bitl for
any overtime hours associated with the weapons profictency
testing, medical examinations, orientation, or any CSO-related
Lraining requireinents.

Holiday Performance - Any services provided by a C50 on a holiday, as
recognized by the applicable Departiment of Labor wage deternunation,
will be paid at the basic hourly rate.

C-27 GOVERNMENT FURNISHED PROPERTY

{a) The Government will furnish the Contractor the following 1items listed 1in
the chart below and any viher iternis) deemed necessary for the safely and
protectien of human life and court facilitics. The Contractor will be
directly responstble and held accountable for all Government property
issued under thus contract. Upon recaipt from the Government, the
Contractor must provide these items to each C50:

Ammuaition to perform and gualify. MName Taps

Body Armoc Oleoresin Capsicum (OC) Spray ropeiona
Body Armor Ballishic Tee Shirt Pocket Identificalion Badge

Body Anour Cary Bag Eadio (lssued ta post)

Body Armaer Quilted Carrier Radw Charger

U500 Credential Kadio Batteraes

Handcuffs Radiv Carrying Case’Lele Clip

Handcufl Case Eadio Earphone

Holster (Bely Tyne) Weapon{s)

bdagazine or Cartridge Case

{b)

The Contractor must use the Governiment's furnished equipiment and nay
not permit any CSO to substitute or replace any Governmient furnished
gquipnient with personal or contractor equipment without written
authorization from the Chief, Tndicial Protective Services. I addinion,
the Contractor must ensure that each CSO 15 properly equipped and using
only Government turhished property whiie perfirniing under this contract.
Contract Managers and Site Supervisors are prohibited from and may not
be issucd any of the items listed above. If, for any reason, an individual s
no longer performing in a 50 position, the Contractor must cnsure that
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{c)

(d)

(e}

the individual immediaiely rehinguish these itens and return them o the
Government.

The Contractor must establish and maintain a systen Lo contral, protect.
preserve, and maintain all property issued by the Government until the
Contractor has been relieved of the responsibility of the property by the
Government. This property control system must be in writing and is
subject te review and approval by the Government. In addition, the
property contral system or records will constitute the Government's
official property control records and must be made available to the
Government upon request.

If overages, shortages, or damages are discovered upon receipt of the
properiy, the Contractor must provide a statement ol the condition and
apparent cause of the damage to the COTR. Depending on the
circumstances, the Contractor may be liable for shortages, loss, datmage,
or destruction of the Government property. For example, the Government
may hold the Contractor responsible for the destruction or loss of
weapon{s), body armors, radios or any other items lost, damaged, ar
destroyed by the Contractor’s coaployees.

The Contractor must maintain, at all times, a complete and accurate
imventery of all Government furnished property issued under this contract.
By October 31 of cach contract period, the Contractor nuest verify the
nventory of all Government fumnished equipment and provide the
inventory report to the COTR. These items must be cared for in
accordance with FAR Part 45 and stored at the location designated by the
Government.

The CS0O equipment inventery report must provide, at a minmun, the
following information:

(1) The location (district and site) of the inventory;

{2 The wdentification of the equipment, ¢.g., weapon, mike and
model.

(3} The serial number and bar code listed under it mdividual
ienhification line, along with the name of the CSO to whom it is
msucd. The Contracter must provide a List showmg a description
and vt quantity ¢f all non-senalized government lumished
equipment, e.g 15 holsters, right-handed, 4 inch. Handeufts,
although serialized. do not have to be listed as sepurate items.
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{g)

(b

{1}

0}

The Contractor is responsible For ensuring that CSOs retun all
Government fumished equipment te the Government's designated storage
area at the completion of the TS0's shilt. Under no circumstances may
the Contractor or its employees (CSOs) take any Government issucd
preperty from the duty station, with the exception of the €SO hody armor
and its accessories, uniess the remaval ol such property has been
spectfically autherized m writing by the respective ULS. Marshal, The
Contractor must mforn: the COTR immediately when any C50 violates
this pravision. When such viclition oceurs, the Contractor must also
enforce the company’s disciphinary policy. The Government reserves the
right to prohibit the violatlor from performing under this contract and may
exercise any legal rights regarding thelt of Government property,

Use of equipment such as walk-through and hand-held metal detectors, x-
ray rmachines, closed-circunt television (CCTV) monitoring cquipment,
trace detectors, cte., 1s mandatory under this contract and is subject to
change at any tine. [f equipment changes oceur, the Government will
provide instructions on the proper use of such cquipment and the
Contractor must ensure Lthat all CSO0s are using such equipment as
instructed. It any equipment is malfunctioning or damaged during use, the
Contractor is responsible for promptiy nott!fying the COTR of the
condition. ‘The Contractor must aiso infurn: the COTR immediately when
any equipment 1s misused or abused by a CSO. The cost to repair or
replace any damaged ar lost Government equipnient duc to negligence
will be deducted from the Contractor’s invoice(s).

Firvarms - The Government will issue and deternune the type of tircarm
that will be used under this contract. Furthermore, the Government
reserves the right to change the type of firearm as deemed necessary at
anytime duning, performance period of this contract. The Contractor,
incluching all CS0s performing under this contract, must clearly
understand that the use or display of firearms and any other weapon issued
under this contract is strictly prohibited, cxcept 45 stated herein, and may
ottly be used during the CS07s otficial hours and at their oilicial
designated duty location.,

Oleoresin Capsicun Spray

(F} The United States Marshal may authorize C50s assiphed o their
district to carry Qleoresin Capsicum Aerosol (OC Spray) devices,
it such authorization is granted by the U. 8. Muarshal, the
Contractor must ensure that the CSO receiving the OC Spray
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{K)

(2)

(4)

(5}

device suecessfully completes the certification requirements
developed by the United States Marshals Trainmg Academy anid
use the device in accordance with the USMS” policies and
procedures and the LSMY Poficy Directive Number D909, Nan-
Lethal Devices, Section 3, List of Atrachments.

Afier completion of the mitial certificaton, the C50 must be tested
and certified annually in order to canry the device on a continuous
basis. Itis the responsibihty of the Contractor, acting in
coordination with the U5, Marshal, 1o schedule each CS0O for
annuoal certification. Re-certification must oceur within 60 days
prior to the snniversary of the original test. The Contractor must
not permit CSOs to carry or vse OC Spray unless the {50 has
successfully completed the required certification.

The certification will be conducted by the Government in
accordance with the Unfred States Marshal Service, Judiciat
Sectrity Division Program Dirvective, Number Seven, Section ),
List of Atrechments,

The Contractor must ensure the CSO{s) carries the OO Spray
device only durtng their official duty hours.  [n addition, the
Contractor must ensure that the CSO(s) conceals the OC Spray
deviee trem the public and refrains from inspecting and handhng
the OC Spray device in view of the public.

The Government prohibits the use of personat OC Spray under this
contract,

50 Body Armor

(1

{2)

For life protection purposes, the Government will provide and
requirg all CS0s o wear fitted body armor or a ballistic vest while
perfortiting under this contract, as deemed necessary by the USMS.
S50 positions funded by other Federal agencies under an inter-
agency agreement are exemp from this requirement, uniess the
ordering ageney niakes a detenmination to enforee this reguirement
and acquires body armor for its respeetive 850 worktoree,

The Contractor must reguire all C50s to wear USMS issued body
artnor during any high-nisk threat situation or when the USMS
determines o gher degree of protection 1s necessary,
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{4}

The Conlractor must ensure---

. Each C8C) s available and measured lor proper fitting.

- All vests issued to the CSOs are free from delects and
damagc.

- All C50s inspect and maintain their bady armor as

recommended by the manufacturer.

. Signg of wear or deterioration are reported 1o the COTR
within 24 hours aiter the condition 1s detected for
replacemcnt,

. Lost or stolen body armor is reported to the COTR withun

24 hours from the time the ilem was regarded missing,

Body armor will be replaced by the Government at ng additional
expense to the Contractor when it is evident that the armar 1s
deteriorating Irom normal use and wear or when the
manufacturer's warranty for the ballistic prolective component
expires. The Government will not bear replacement costs when:
{1} the body armor is lost or stolen; (2} the body armor 15 rendered
unusable due to negligence or improper alterations, or (3) when the
armeor ne longer 115 properly dug to weteht zain or 1oss on the pant
of the wearer.

Alterations to the body armor may only be made by the
manufacturer.

Falure to comply with this provision or any COTR direction
regardimg body armor may be considered grounds for mmediate
removal of the TS0, pursuant to provision H-3, Removal of CSOs
and Other Contractor Persounel for Viddations of the CSO
Ferformance Standards. paragraph ().
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C-28 CONTRACTOR'S PERSONNEL IDENTIFICATION CARDY

L) Within 43 days after commencement of the contract, the Contractor must
provide a company tdentification card o all persons performing 1n the
positions required under this contract {See C-5, Contractor Personnef and
Duties). For new hires, the Contractor must 1ssue a company
ientificarion card within 45 davs after their performance start date,

(b} Atamintmum, the Contractor’s company identification card must meet
the lollowing requirements:

1. Bear the company’s logo ouly. Use of USMS and the
Depariment of Justice s badges, seals, ar logos, and titles
such as Special Deputy Unired States Muarshal is

profibited.
2z Include a clear photograph of the employee,
3. Indicate the emplovee’s current hetght, weight, dute of

birth, and gender.

4, Must be wallet size, (approximately 27 x 3 %47 similar 1o a
driver's license.

{c) The Contractor must require all personnel to carry the company's
identification card at all times while perloming services under this
coniract.

C-29 OTHER CONTRACT RESTRICTIONS

The Contractor, including its personnel, must not represent themselves as USMS
cmployees nor must the Conitractor, including its personnel, use, apply, or
duplicate USMS and Department of Justice's badges, seals, logos, and titles such
as Speciad Deputy United States Marshal, on any supphes, including the
company's stationary and business cards, equipment, materials, company gear or
any other thing not mentioned herein,
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