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In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended, employees employed by 
the contractor(sj in performing services covered by the Collective Bargaining Agreement(s) are to be paid 
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This Agreement entered into this 37th day of April 1999, by a n d  behveen UNITED 

INTERNATIONAL INVESTIGATIVE SERVICES, IYC. (herein the "Company") and the 

INTERNATIONAL UNION, UNITED GOVERNMENT SECURITY OFFICERS OF 
- - 

AMERICA (UGSOA) and its Local #94, (herein the "Union") as follows: 



ARTICLE #I 

BARGAINING UNIT 

This agreement is entered between United International Investigation after referred to as the 

- Company) and the International Union, United Government Security Officers of America 
(UGSOA), and Locai #94, UGSOA (hereinafter referred to as the Union). The company 
recognizes the Union as the sole and exclusive bargaining representative for the purpose of 
collective bargaming as defined in the National Labor Relations Act. 

The unit is defined as a l l  fidl-time and part-time Federal Court Security O f k e n  and Lead Federal 
Court Security Officers employed by the Company on the 4& Circuit in the State ofNorth 
C a r o h  excluding all other employees including, office clerical employees and professional 
employees as defined in the National Labor Relations Act. . 

This ageement shall be binding upon both parties, their successors and assigns. In the event of a 
sale or transfer of the business of the employer, or any part thereof, the purchaser or transferee 
shall be bound by t h  agreement. 

ARTICLE #2 

BARGAINING OBLIGATIONS 

A. Obligation to Bargain. The parties acknowledge that during the negotiations which 
resulted in this Agreement, each had the unlimited right and opportunity to make demands 
and proposals with respect to all proper subjects of collective bargaining; that all such 
subjects were discussed and negotiated upon; and that the Agreements contained herein 
were arrived at after the f?ee exercise of such rights and opportunities. 

B. Separability. In the event that a provision of this Agreement is held to be unlawfd by a 
court of final jurisdiction or is rendered unlawfid by a state or federal statute, all other 
provisions of this Agreement shall remain in fhll force and effect. In the event a provision 
of this Agretment becomes unlawfbl by such judicial or legislative' action the partieshall 

E' ,, 
meet for the Lirmted purpose of negotiating a substitute for said affemd clause. 



)MANAGEMENTS RETAINED RIGHTS 

Section 1 
- 

Management of the@siness and direction of the security force are exclusively the right of 
4 

management. 

These rights include the right to: 

A. Hire; 
B. Assign work; 
C. Promote, demote; 
D. Discharge, disciplines, or suspends for just cause; 
E. Require employees to observe reasonable Employer rules and regulations, determine when 

overtime shall be worked. 
F. Determine the qualifications of an employee to perform work. 

Section 2 

Any of the rights, power or authority the Company had prior to the signing of this Agreement are 
retained by the Company except those specifically abridged or modified by ttus Agreerncnt and 
any supplemental A~reernents that may hereafter be made. The Company's failure to exercise any 
function reserved to it shall nor be deemed a waiver of any such rights 

Full-time employees are those employees who regularlv work average of Thirty Two (321 
hours or more a week (Based Per Year) 

0 Pac-tune emplovecs are :hose employees who regularly work !ess than an aberage o i  
Thny T w o  ( 3 2 )  hours a week Part-time employees are eligble for hoirday pav and 
Vacation leave benefits Pan-time employees are elizible for all other benefits on a pro- 
rata bas~s to the hours thev arc regularlv schcdulcd to work 

C Employees co~e:ed by ttrs Ageernent shall not be required :o dchver office supplies 
turniture. equipment or d~stribut:on !bat does not pertain t o  normal assrgned dune5 



D Employees covered by t h s  Agreement shall not be required t o  perform janitorial services 
other than picking up after themselves. 

ARTICLE #5 
- 

SAVINGS CLAUSE 

Should any part of this Agreement or  any provision herein contained be rendered or declared 
invalid by reason of any existing or  subsequently enacted l+slation o r  by a decree of any court of 
competent jurisdictio~ such invalidation of such part or  portion of this Agreement shall not 
invalidate the remaining portions hereof Remaining parts or provisions shalt remain in 1 1 1  force 
and effect. 

ARTICLE #6 

EQUAL OPPORTUNITY 
(NON-DISCRIMINATION) 

In connection with the performance of work under this Agreement, the Company and the Union 
agree not to discrimmate against any employee or applicant for employment because of race, 
religon. color, se& age. or national origin. The aforesaid provision shall include. but not be 
lirrited to the following: employment, upgrading, promotion, demotion, or transfer, and selection 
for traimng. 

The panies agree to comply wlth all applicable Federal laws and Executive orders pertaining to 
nan-discrimination and equal opponunlty tn employment The Company and the Union agree to 
post in conspicuous places. available for employees and applicants for employment, notices 
provided by the approonate contractuaVregulatory agencies setting tbnh the provisions of the 
equal opportunity requirements 

The prowsions of this art!& &dl not aperate to mvalidate any other term or condition ofthis 
ureemcnt % 

The Companv and Union agree not to d~scrlmlnate agrunst an employee because of cmployce's 
everclse of the n ~ h t s  paranteed In Sectlon 7 ot'the National Labor Relations Act. as amended 



ARTICLE #7 

TRIAL PERIOD-NOTIFICATION 

A. Each newly hired employee shall be considered a probationary employee of the Company 
or predecessor company during their fim ninety (90) days of employment, to be engaged 
for a probatienary period, during which they may be discharged without regard to cause 
and without r k o u n e  to the grievance procedures of this Agreement. After the 
probationary period, the new employee shall be considered a regular employee and shall 
accrue seniority From the date of his hire. 

B. The Employer shall notify the Union on request of all new employees hired and of all 
employees terminated, setting fonh their address and job classification and department. 

ARTICLE #8 

SENIORITY 

1 .  Seniority for all purposes shall mean the total length of time the employee has been 
employed by the Company and predecessor companies, under the United States Marshals, 
Federal Coun Security Officers Program. Full-time employees and part-time employees 
shall be placed on one seniority list. Seniority shall (date of hire) be shared by all 
employee's whether they are full-time or part-time. 

2.  In even1 of a lay-off or recall from lay-off, seniority shall control, provided the 
senior employee is capable of performing the available work. The employee with the least 
seniority shall be laid off first and recall will be in the inverse of lay-off I[ is understood 
that 3robationary employees will be laid off before employees with seruanty 

3 Union seniority shall be the length of continuous service from the Employee's last 
date of hire or transfer to all sites within Local 94 as a Special Deputy L'S Marshal Coun 
Secunty Officer for the Employer past or present and/or any predecessor Employer 
Seniority shall not accrue until the employee has successfully completed h~sher  
probationary penod Seniority shall be applicable in determinmg the order of layoff and 
recall shiti bldding, vacatlon schedules, extra work including speclal asngnments and other 
rnanners as provided for in this Ayreement 

1 Anv t m p l o ~ c e  permanently transferred out ot'the designated Local Bargaming 
U n ~ t  tor any reason shall lose h d h e r  uruon seruvnrv as it apphes to the order oFlavoffand 
recail skllt bidding, vacation schedules ears work and other matters as provided for in this 
Agreement 

4 - 



5 .  It is the responsibility of the iaid off employee to keep the Company advised by 
certified mail of any changes in their mailing address. The employee shall reply to the 
Company their intent to return to work within seventy-two (72) hours after receipt of 
certified notice fiom the Company of recall. The employee will then have a maximum of 
Eve (5) calendar days to report for duq.  

.j 
& 

6 .  An e&ployee who is unable to report to work because of a non-occupational injury 
or illness shall retain their seniority for one ( I )  year, except that they shall be  subject to 
lay-off according to their seniority. Employees who are unable to report to work because 
of an occupational injury or illness shall retain their seniority during the term of their 
disability, except they shall be subject to lay-off according to their seniority. 

7 An employee's seniority s h d  be terminated upon the occurrence of any of the 
following events: 

- Employee is discharged for just cause; 
- Employee voluntarily quits; 
- Employee has failed to express his or her intent to return to work, and/or does not 
return to work in accordance with the requirements in this article; 
- Employee fails to report to work for two (2) consecutive scheduled days without 
nooflmg the Company, except in case of circumstances beyond his or her control; 
- .An employee transfers our of the bargaining unit, except as provided in this article 

8 .h employee who accepts a permanent management position with 
The Company shall retain the seniority the employee had at the date of the promotion to 
management, but shall not accumulate additional seniority while in that capacity. If the 
employee returns to the bargaming unit, the employee will return to a position on the 
seniority list to which their' retained seniority entitles them. 

9 The Company shall prepare an up-to-date senionty list, which shall be posted on 
the furnished bulletin boards, and the Company shall furnish to the Union a duplicate copy 
of such seniority list, advising monthly of any additions or delet~ons thereto 

I It 1s understood sentor employees shall have preference of assignments to shifts 
and davs otY An employee may file wth the Company a wrltten request for a change of 
shift or davs 05 The tune and date ot'the filing shall be noted on the face of the request 
and :he Company shall nalntaln them When the Company does deterrmne that an 
opcnlng exlsts, the Company wdl till the opening in the following manner 



- Award the opening to the senior hll-time employee in the same classification that has 
had a written request on file with the employer a minimum of fourteen (14) work days. If 
no full-time employee has a written request on file with the employer, the Company may 

- - then 611 the opening as follows; 

- Award the ycning to the senior p a d m e  employee in the rune classificatios that has 
had a written request on file with the employer a minimum of fourteen (14) days. If no 
part-time employee has a written request on file with the employer, the Company may then 
fill the opening as follows; 

- Post a notice of the opening to all M-time and part-time employees in the same 
classification; giving those employees seven (7) work days to request being awarded the 
opening in writing, and awarding the opening to the senior fU-time employee that 
requested the opening in writing d n  the seven (7) work days. If no M-time employee 
requested the position, it will be given to the senior part-time employee who requested the 
openins in writing within the seven (7) work days. If no hll-time or part-time employee 
requests being awarded the opening in writing within seven (7) work days. the Company 
may then fill the opening as follows; 

- Post a notice of the opening to all fdl-time and part-time members of the bargaining unit 
curremly working in a different classification, but meeting all qualifications for the 
classification in which the opening exists, giving those employees seven (7) work days to 
request being awarded the opening in writing, and awarding the opening to the senior hU- 
time employee that requested the o p e ~ n g  in writing within the seven (7) work days. If no 
hU-time employee requested the opemng within seven (7) work days, the Company will 
then award the opening to tne senior part-time employee that requested the opening in 
writmg within the seven (7) 3.vork days. If no fill-time or part-time member of the 
bargainin2 unit requests the opening in writing within seven (7) work days of the 
notification of the openins the Company may then fill the opening as t'ollows. 

- Fill the ooenlr,_e from outside *e barsaining urut 

ARTICLE #9 

DISCHARGES 

A The Explover shall h a ~ e  thc cot to d!s:harge, &sciplinc o r  suspend an employee for jusr 
(33ust: 



B. Any new employee not granted a security clearance that is required by the controlling 
~overnrnental agency shall be discharged without resource to grievance or arbitration 
L 

procedures. 

ARTICLE #10 

GRIEVANCE AND ARBITRATION 

PROCEDURE 

4. Definition. A grievance shall be defined as any dispute concerning the application or 
interpretation of this Agreement, or any dispute concerning wages, hours, or working 
conditions of employees covered by this Agreement. However, only grievances 
concerning the interpretation or application of specific provisions of this Agreement shall 
be subject to arbitration hereunder. 

B. Informal Procedure. The parties shall attempt to resolve all disputes arising in 
connection with this Agreement on an informal basis. If the parties are unable to resolve 
such dispute in the manner provided in this paragraph B, the party making the claim shall, 
within the applicable time l h t  set forth below, serve a written grievance on the other 
party. When the company requests a meeting with Union committee men during working 
hours the committee men will not be docked for time lost in attending such meeting. 
However, pay for such meeting shall not extend to hours in excess of eight (8) in one 
work day and no overtime shall be paid. In the event of grievance on the graveyard shift, 
the company agrees to meet with the union at 0700 am during regular workdays for the 
purpose of discussing the grievance. 

C. Suspension, Layoff and Discharges 

Step 1 

1. Suspension or discharge shall be for just cause only. . b y  grievanire relating to t h F  ,, 
suspension, layoff or discharge of an employee whose job classifczion is covered by this 
Ag-reement must be served in witing on the Contract Manager within ten (10) working 
days of the date upon which the suspension layoff or discharge was effective, or the 
grievance shall be null and void. 



7 . The contract manazer and a representative of the Union shall meet withln seven (7) 
working days of the service of said grievance for the purpose of discussing and. if 
possible. settling said grievance. The Employer shall give to the Union its answer to the 
erievance and its reasons therefor withm three (3) working days of the conclusion of such - 
meeting. If the grievance is not settled. then: 

- - 
Step 2 

The Employer. or his or her designated representative. and the Union President and the 
International Union Representative, or their desi-gated representative. shall meet within 
five (5) norking days afier receipt of the Employer's answer to the second step-of this 
erievance procedure, or withm ten (10) working days of the meeting with the Contract 
L 

Manager if no such answer is served, for the purpose of discussing and, ifpossible, settling 
said grievance. If a settlement cannot be reached within five (5) working days fiom the 
meeting, the Local Union will refer the grievance to the International Union for review to 
request arbitration. If the grievance is not settled, then: 

Step 3 

1. Either parry may make a written request for arbitration. The written request must be 
served on either the Contract Manager, or President of the Local Union. If such request is 
not served on the other party within ten (10) working days of the conclusion of the 
procedures set forth in subparagraph 2 of this paragraph C, the grievance shall be null and 
void for all purposes. 

D. All Other Grievances 

1. .U grievances not subject to paragraph C of this Article must be served in writing on the 
other party (Contract Manager or President of the Local Union) within ten (10) working 
days of the occurrence or discovery which gave rise to the dispute, or the grievance shall 
be null and void for all purposes. 

2. The contract manager and a representative of the Union shall meet withm seven (7) 
working days of the conclusion of such meeting. If the grievancdis not settled, #n:, 

w= 6' 

3. The Employer, or his or her designated representative. and the Local Union President and 
the International Union Representative, or their designated representative, shall meet . 
within five (5) working days after the receipt of the Employer's answer to the second step 
of this grievance procedure, or within ten (10) working days of the meeting with the 
Contract Manager if no such answer is served. for the purpose of discussing and, if 



possible. settling said grievance. I f  a settlement cannot be reached within five (5) 
working days from the meeting. the Local Union will refer the grievance to the 
International Union for review to request arbitration. If the grievance is not settled, then: 

Either party may make a written request for arbitration. If such request is not served on 
the other party within ten (1 0) working days ifthe conclusion of the procedures set forth 
in subparagraph 3 of this paragraph D, the grievance shall be null and void for all 
purposes. 

Arbitration 

h'henever a timely request for arbitration has been made pursuanr to this Article, the 
Employer and the Union's representative shall meet within ten (1 0) working days of the - - 

date the request for arbitration was served on the other party for the purpose of selecting 
an impartial arbitrator. 

If the parties are unable to agree upon an impartial arbitrator, the party requesting 
arbitration shall mail a written request for a list of seven (7) arbitrators to the Federal 
Mediation and Conciliation Service within ten (1 0) working days of the conclusion of the 
meeting provided for in subparagraph 1 of this paragraph E. 

The parties shall meet within five (5) working days of the day of the receipt of said list for 
the purpose of attempting to select one of the individuals named on said list. If they are 
unable to do so, the party, which filed the grievance, shall strike three (3) names. The 
other parry shall then strike three (3) names. The individual whose name remains shall be 
selected as the impartial arbitrator. 

The arbitrator's decision.shall be final and binding on the parties and any affected 
employee whose job classification is covered by this Agreement. Said decision shall be 
issued in writing not more than thirty (30) days after the close of the arbitration or the 
f i h g  of briefs, if any, whichever is later. 

The arbitrator shall have no authority to amend, mod*, change. add to. or subtract fiom 
any of the terms or conditions of this Agreement or to base a declsion F on any p+ractice I' 

which is inconsistent with the provisions of this Agreement. 

The losing party shall pay the reasonable fees and expenses of the arbitrator 

Time lirmts set forth herein may be extended only by mutual agreement of the union and 
the company. 



ARTICLE #I 1 

DISCIPLINARY ACTION 

A_ Disciplinary action will consist of a verbal watnmg, a written warning and suspension or 
termination. The Employer may skip one or mare of these steps, depending on the severity of 
actions causing the Z&sciplinaq action. 

a 

B. Any time an employee is to be interviewed and d i s c i p l i  action may be taken, they shall 
have a Union representative present. Both the employee and Union representative are 
entitled to know what the meeting is about and are entitled to consult prior to the 
interview. 

C. When the company request a meeting in reference to a disciplinary action those persons 
required to be present in excess of their eight (8) hour shift will be paid for the reasonable 
time spent. 

ARTICLE #12 - 

OVERTIME 

A. Overtime pay is calculated at one and one-haif ( I  and 112) times the employee's regular 
rate for all hours worked over forty (40) hours in one (1) workweek. Hours paid that are not 
worked, e.g. holidays, and vacatjons, do not count as hours worked for overtime purposes, tk~s  
d u d e s  hours-spent conducting union business 

B Overrime Assignment 

(1)  Bargaining U N ~  Employees wiil be expected to work reasonable overtime 
assignments. A list of volunteers shall be compilcd by seniority for each shift When the 
semor volunteer works ovenlme h s  name wdl yo to the bottom of the list. 

(3) When a Barpalring Unit Employee IS next on the list, and cannot work for anv 
rcsson, he/she wlll go to the bottom of the list 

( 3 )  Mandatory Ovcmme inverse to voiur,tary In that the Bargainrn? LTnit Ernplovee 
w ~ t h  the least scnionty w ~ l l  be required co meet the ovcrtlme requirement Ths ~ncludes 
involuntan cal!-m, which results ~n ovenlrnc 



C. Employees shall be permitted to make trades of work days with other employees, provided 
each employee is qualified to perform the duties, and provided that the trade will not cause 
the company to be required to pay ovenime or other compensation greater than what it 
would be required to  pay if the trade was not made. All trades will be approved in 
advance by the Site Supervisor or  in his absence the Lead CSO. 

- 
(NOTE: j: The federal law nates that any employee who works over 40 hours in any 
given work deek shall receive overtime, therefore the trade must take place in the same 
workweek for pay). 

(1) The Site Supervisor and no other supervisor can approve the trade. If the Site 
Captain is on vacation or away for reasons other than his reguiar days off the acting 
supervisor must have the trade approved by the acting Site Supervisor or Contract 
Manager or his assistant or the trade d l  not take place. 

(2) It is agreed that Bargaining Unit Employees will not be given time off in order to 
offset the payment of ovenime. 

ARTICLE #13 

WAGES 

A. All employees shall receive not less than the minimum wage rate as set forth in the 
scheduled job titles and wa2e rates as reflected in Appendix "A" attached hereto and made a part 
hereof. Payday will be no later than 14 Days following the close of the p&od. 

B In  the event employee reports to work for their shfi without having been notlfied not to 
report, and work ts not available, the employee shal! be paid four (3) hours reponmg pav 
at their resular rate of pay. mcluding all benefits and allowances. Acts of God and failure 
of equipment beyond the Contractor's control shall nulltfy the Contractor's requirement to 
pay such reportlns time pay 

ARTICLE #I4 

LEAVES OF ABSENCE 

I\ .A leave of absence ' \ I A Y  -Be" gantc:: :n rhc Ernploycr's sole discretion for personal 
reahon5 tor s penoa not ro excccd :h:nv I .;G) days upon written apphcat~on L e a w s  ofabscncc 
with thc exccprion ot'parayraph E. ,hall not be granted tor emplovees to work elsewhere 

1 I - 



B. .An employee. upon presentation of a certificate from a doctor, may be granted a medical 
leave of absence not to exceed Twelve ( 1  2) weeks. except in case of an industrial accident 
\\.herein the employee shall be granted a leave of absence, if needed. A doctor's 
certificate may be required stating the employee is physically able to perform the availabie 
work before the employee will be allowed to return to work. 

- 
C. All requests and approvals for leave of absence must be in writing. 

D. Leaves of absence for the performance of duty ~ i t h  the U.S. Armed Forces or with a 
component thereof shall be granted in accordance with applicable law. An employee must 
furrush the Employer with a copy of his or her orders within five (5) days of receipt of 
such orders. 

E. An employee who becomes a duly elected or appointed Union Official shall be granted a 
leave of absence for the duration required to perform the duties of the position which he 
or she was elected or appointed. 

F. All leave of absence under this article is without pay, benefits, or allowance. 

ARTICLE #15 

BULLETIN BOARD 

A. The Union shall provide an appropriate bulletin board exclusively for the use of the Union 
for the posting of notices, such as: 

1. Notices of Union recreational and social a fbs ;  

2. Notices of Union elections; 

3. Notices of Union appointments and results of Union elections; 

Notices of Union meeting; 

5. Union updates of negotiations. 

B. There shall be no other distribution. by employees or the Company. ofnotices. pamphlets. 
advertising or political matters. 

C. Employer has no say in the use of bulletin board. 
D. 

12 - 



ARTICLE #16 

BEREAVEMENT LEAVE 

Effective October 1. 1999, Funeral Leave. If it is necessary for an employee to lose time 
from work because of death in the immediate family, the employee shall be entitled to 
three (3) days paid leave of absenee at his or her straight-time rate of pay. If a death in the 
immediate family occurs among a member of the immediate family who resided out-of- 
stare. the employee shall be entitled to five (5) days paid leave of absence at the 
employee's straight-time rate of pay. 

Immediate F d y .  This is defmed to mean an employee's father, mother, spouse, sister, 
brother, children (including legally adopted children andor stepchildren), father-in-law, 
mother-in-law, sister-in-law. brother-in-law, grandparents, and grandchildren. 

The Employer may require proof of the death for which an employee requests a paid 
leave. 

ARTICLE $17 

TEMPORARY ASSIGNMENTS 

The Employer may temporarily assign an employee fiom a lower to a higher classfication 
of work during any shift. The employee will receive the rate of pay for the higher 
classification for all time spent in the higher classification. An employee assigned to work 
in a lower classification will not have his rate of pay reduced. All Temporarily 
assignments should not exceed 30 Days, unless justified. 

ARTICLE #18 

HOLIDAYS 

A. Effective October 1. 1999. all full-time employees will receive eiQt (8) hours' p&a\ their 
normal hourly rate, for the following Twelve (12) holidays: 

New Year's Day 
Independence Day 
Veterans Day 
Columbus Day 
*Christmas Da!. 
Good Friday 

*Thanksgiving Day 
Martin Luther King Jr. Birthday 
Memorial Day 
Washington's Birthday 
Labor Day 
Employees Birthday 



The tweive ( 12) hoiidays s d  cc paid for regardless of the day of the week on which they 
id. 

The employee who is requested and agrees to work on any of  the above named holidays 
but fails to report to work for such holiday shall not receive holiday pay, and shall be 
subject to discipline. - 
Employes a&& to work Christmas and Thanksgiving will receive Time and Ha4 plus 
the eight (8) hours holiday pay. 

ARTICLE #19 

VACATIONS 

Effective October 1, 1999. 'ail Time employees covered by this Agreement who have 
continuously bee2 emplo1;eQ within the bargaining unit for a period of One (1) year and 
One ( I ) day shall receive 7x0 (2) weeks paid vacation based on  eighty (80) hours at their 
regular rates of pay. 

Full-time employees cover~ i  by t h  Agreement who have been continuously employed for 
a period of Five ( 5 )  years mi One (1)  day shall receive four (4) weeks paid vacation 
Based on one hundred ixc :.libi% ( 160) straight-time hours at their normal m e  of pay. 

5 \KT y. 

Full-time empioyzes cover:s 3~ ri-iis ageernent 1,vno nave been continuously z x ~ i o y e a  for 
. -. 

a period ofFif;ecn ];ears . : a d  One ( 1 )  day shall receive h e  ( 5 )  weeks paic vacation 
based on two h~lr .~:d ! ZX ?a.urs at their r&ar rxes o f  pay. 



F Should a holiday occur during an employee's vacation, the employee shall receive one ( I )  
additional day's vacation with pay, or pay in lieu thereoc ar the option of the employee. 

G. Vacations, insofar as reasonably possible, shall be granted at the times most desired by the 
empioyee, after the employee's a n n i v e r q  date; but, the assignment exdusiveiy reserved 
for the Employer, in order to ensure the orderly operation of the customer's facilities. 

.Jr 
\ 

H lfan ernployke has not reach the One Year and One Day rul& No vacation pay wiU be 
prorated. 

I .  Vacations shall be cumulative fiorn year to year. Any earned, but unused vacation time 
remaining at the end of a year of service shall be paid to the employee. (example: 
Anniversary date of employment shall be paid to the employee). 

ARTICLE #tO 

SICKPERSONAL LEAVE BENEFTTS 

A. Effective October 1, 1999 Regular employees with One (1) year of continuous service 
shall be eligble for paid sickPersona1 leave benefits of nine (9) days for each twelve (1 2) 
months of continuous service. accrued on a pro-rate basis for each month worked. 
(Full-time employees will receive six (6) hours per month) subject to  the following 
conditions: 
(1) Sick Leave will be payable for full days of absence due to illness 

commenctng on the first (1") consecutive day of illness, and will not be paid for 
more than eight (8) hours at the employee's regular straight time rate for each day 
the employee is eligble to receive sick pay. Sick leave will not be considered as 
time worked for purposes of computing overtime. Employees can request 
SickPersonal Leave of not Less than Four (4) hours, per request. 

(2 )  Proof of disability is required for sickness after three (3) consecutive davs 
of absence. 

( 3 )  Personal leave will be granted as long as the employee provides the 
employer 3 written notice seven (7) days in advance (Except in case of  
emergcnc-;) 

( 4 )  SicklPersonal leave must bc used no later than one ( 1  ) year after ~t has 
been earncd Employee earns 9 Days 5om 1 Oct IF99 to 39 Sept 2000, must bc 
used by ;O Sept 399 I ) Employees can cash o u t  any unused SickPersonal Leave 
at the end of each year. pavmenr shall be made no later than Thirtv ( 3 0 )  days from 
the date of rcquest 



ARTICLE #21 

JURY SERvrCE 
-3r 

A Effective Octhber 1. 1999, if an employee is called for jury duty, u p n  written notice that 
the employee has served, the Employer shall reimburse employee up to Five (5) days for 
each year, less all fees collected for serving, at a regular rate of base pay. 

B. This will be prorated for all part-time employees. Tmnsportation f a  to  employees are not 
to be counted as jury duty pay. If any employee is called as a witness to a crime on the 
facility, then hekhe shall be compensated for all time lost. 

C. Employee rnust inform their Company immediately in writing upon receiving a notice to 
report for jury service. The Employer reserves the right to request an exemption. 

ARTICLE #22 

STEWARDS 

The Employer agrees to recognize one (1) chief steward and one (1) steward for each shift at the 
location duly appointed by the Union. Stewards shall not allow their activities as stewards to 
interfere wth the performance of their assigned duties. X steward must obtain ?emission From 
hs or her immediate supervisor before leaving the workstation to conduc; Cnion business. The 
Employer shall compensate stewards for time spent tnvestigating or  conferring with respect to an 
individual yevance, which arises &-ing the steward's regular woriung time. 

A steward who leaves h s  or her work station to conduct any other Lrnion buskess af  er obtaniny 
such permission shall dock out at the tune that he or she leaves the work station and shail dock in 
at the tlme that he or she returns to the work station after completing such Union business. The 
Employcr shall not compensate stewards for such time spent on Union business. The Union snail 
r!ve the Ernplover as much ?nor nonce as poss~ble beiore appolntlnr or rernovmij 3 steward 
d 



PHYSICAL EXAMINATIONS 

The Empioyer may recure. as a condition of initla1 and continued emplo).ment. that applicants 
and employees submit to physicd examinations, to determine fitness for dur).. Such examhations 

e may inciude laboratory tens to detect the presence of alco hol or illicir drugs. Such laboratory 
tests may be admhstered before the commencement of work. after layof% or leaves of absence in 
excess ofthlrry(30) calendar days, after on-the-job accidents. and upon reasonable suspicion of 
d r q  or alcohol use or impairment. The Employer may also require employees to undergo such 
laboratoxy tests on an annual basis. When required, such annual examhations will be given within 
fifteen (15) days of an employee's annivenary date. The Employer shall bear the cost ofaqy such 
physical examinations. 

ARTICLE #24 

UNTO8 SECURITY AND MEMBERSHIP 

The Company will deluct e o m  w q e s  of any employee covered by this Agreement said 
employee's dues and initiation fees as a member of the Union upon receiving the employee's - 
individual ~ r t e n  authorization for the Company to make such deductions signed by the 
ernuioyee. Authorhion forms are to be provided by the L'nion The Company will pay to the 
proper offices of the GCnn the wages withheld for such dues and initialion fets. The remittances 
shall be accomuaniee 3y a iist snowing individual names. social security numbers. dates hired, and - 
amounts deducted. . ne totai remittances are to be made not Later than Eve ( 5 j days after the date 
of the deduction. 7he Cnion s , d  advise the Companv of the amount of initiation fees and dues 
io be deducted. Paven t  for membcrshu dues shall not 'be required as a conairion of employment 
during leaves of absence without pay in excess of thrcy (20) days. The Comuany wdl notlfi the 
Union of newly hire5 tmpioye=s covered by the Agreement. includrne the name. social secuir). 
number. address. job ch.ssiiicmion and h r e  date of such emuioyee on a monthlv basis. 



The Union agrees to indernnifjr and save the Company hm-less  against any claim, suits, 
judgements, or liabilities of any sort whatsoever arising out of the Company's 
compliance with the provisions of this amcle. 

ARTICLE #25 

STRIKES ANTLOCKOUTS 
\ * 

No Strike-No Lockout provision. It is the intention of the parties to adjust any and 
all claims, disputes, or grievances arising hereunder by resort to the procedures 
provided in this Agreemen& and it is therefore agreed that during the life of this 
Agreement there shall be no cessation of work, whether by strike, waikou< 
lockou~ sick-out, picketing, or other interference with or curtailment of 
production of any kind, including sympathy strikes. 

Stnke Lines. During the life of t h ~ s  Agreement, a rehsal by an employee or 
employees to cross a smke line at the employees' regular place of employment, 
established by any other labor organization or established by any other group, 
shall constitute a violation of Section A of this Article. 

The Union agrees as part of the consideration of thls Agreement that it will 
within twelve (12) hours, take steps to end any work stoppages, stnkes, 
intentional slowdown, picketing, or suspension of work, and shall notify its' 
members by telephone, newspaper and Employer and Union bulletin boards of 
such violation of this Agreement and shall instruct it membership to return to 
work immediately 

The Union agrees that it wiil.not assist employees participating in such work 
stoppage, strikes, intentional slow-downs, picketing, or suspension of work 
against whatever disciplinarj action the Employer may take and that such 
disciplinary actlon shall riot be subject to the regular Grievance Procedure or to 
ths Agremenr. 



TERMS OF AGREEMENT 

- 1WS AGREEMENT shall remain in hll force and c f fw  fiorn April 27. 1999 through Seplnber 
- 30. 2003. subjm to Che following. and shaU antinut hm! year to year thereafter. unless tmth 

parties desires to change modify. or rtmsinate this A p m m  by mailins written notice nCiu 
intemt to terminate this Agreement at lean ninety (90) days prior to September 30. 2003 

IN WITNESS W l IIXEOF. the duty chose rcprcsentaLives of the p a n i a  herein affirm that t h q  
have the authority to enter into this Aereernent on behalf of rhcmscives and heir principal and 
hereto affix their hand a d  seal. 

Executed this ~ 7 ' ~ d a y  of April IW. 

United InrtmationaJ Invrstigrtivcr Services International Union. L'niitd (hvtrnmr - 
Security Oficers of America 

Witness: 

Dever A. H o l l i f i e l d  
Vice President Loca l  #94 

r 
A u g u s t  2 4 ,  1999 



APPENDIX "A" 
WAGE SCHEDULE 

I .  Listed below are the Wages and Benefits effective October 1, 1999 for the employees at the 
- 4' Circuit for the State of North Carolina, Eastern North Carolina District, Local #94: 

a. Base Wages? 
A 

( I )  Effective October 1, 1999: 

New Bern Wilson Wilminntoa 
GreensviUe Raleieh Elizabeth Favetteville 

(a) Court Security Officers: 312.1 1 pr hr S12.13 pr hr $12.30 pr hr $12.00 pr hr 
(b) Lead Court Security Officer: $1 3.86 pr hr $13.88 pr hr 514.05 pr hr $1 3.75 pr hr 
(c) Senior LCSO: $14.86 pr hr $14.88 pr hr $15.05 pr hr $14.75 pr hr 
(d) *Health & Welfare AIlowance: S 1.63 Per each Regular Hour Worked 
(e) Uniform Allowance: SO. 13 Per each Regular Hour Worked 
(t) Pension: 50.42 Per each Regular Hour Worked 

(2) Effective October I ,  2000 

Yew Bern - Wilson Wilmintrton 
Creensville Raleieh Elizabeth Favetteville 

(a) Court Security Officers 512.61 pr hr $12.63 pr hr $12.81 pr hr $12.50 pr hr 
(b) Lead Coun Security Officer. 514.36 pr hr %I4 38 pr hr $14 56 pr hr 514.25 pr hr 
(c) Senior LCSO S15.36prhr S l S 3 8 p r h r  S15.56prhr S15.25prhr 
(,d) 'Health &: Weltire Allowance S1.87 Per each Regular Hour Worked 
(e) Uniform Alowance SO. 15 Per each Regular Hour Worked 
(f) Pension. $0.44 Per each Regular Hour Worked 

(3) Effecr~ve October 1 200 1 
New Bern W ikon W ilm~nvton 
Greensvilte Raieieh Elizabeth Favetteville 

i a )  Cour; Secuntv Officcrs 913 13 pr hr $13 1 5  pr hr $13 34pr  hr 913 07, prhr 
lb)  Lead Coun Securltv OfTiccr Sl4  $3 pr hr $14 90 pr hr S15 09 pr hr $14 77 pr hr 
(c)  Senlor I-CSO '31588prhr $15YOprhr S 1 6 0 9 p r h r  S1577prhr 
( d )  'Health & LVzlfarc Xliowance '5 1 94 Per each Regular Hour Worked 
I t.) Kn~forrn Xlowance '50 I T Per each Regular Hour Worked 
I tl Pension SO I h  Per each R e g h r  I lour Worked 



APPENDIX "A" 
WAGE SCHEDULE 

- 
(4 )  Etfcctjvc October 1 .  2002 

k b n  - W ikon W ilmington 
Greensviltc Raltiph Elizabclk Favctteville 

(a) Coun Security Oificerc $If  b 8 p r h f  01370prhr  S17Wprhr S13  57prhr  
(b)1eadCounSecu11l~Oficer S 1 5 3 3 p r h r  S 1 5 4 2 p r h r  S156f ;prhr  S I S 3 3 p r h r  
( c )  Senlor LCSO S 1 6 d ; p r h r  S 1 6 4 5 p r h r  - S l 6 0 5 p r h r  S 1 6 j l p r h r  
(d) '[ Icalrh & Wclfar c ~ ! l o w a n c e  SZ 02 Pcr each Re-gdar Hour W(wkcJ 
( 2 )  Un~fut r r ~  .4llowmce SO 1') Per cach Regular Hour Workcd f 

I 
(0 Pemlon SO 48 Per each Regular Hour Workd x 

b Shift Ditkrent~ai 

Emplovees assigned to work bccween the hours of 1800 f G  P Y )  ru 0600 (ot\M) shall receive 
an addthnal  5% ot'the~r basc hourly rate 

'Employees can choose :o join ~ h c  Cotripany Hedth Plan. H&W Ailowancc IS hzscd :m 2.9Rt 0 

Annuai I lours 

llnited I~tlcrnationrl lnvcsrigarive Scrvicen Inrernacional t!nion. Ilniced (;ovtrnnlcn[ 
A 

8 ,  United Government Security 
of America .John 8. Chinnici 

P 2ident Local 594 

-- e PA --- eAugus - .- F 2 4 ,  1999 



PersonallSick Leave Eligibility Table 

START Rate of PersonaUSick Leave Eligible to Use ' 

(Date Employee begins working 

October 1 contract start date.) 
October 1 - 31 

on the contract, based on an 
Full-Time 

November 1-30 

December 1-31 

January 1-31 

February 1-29 

March 1-31 

April 1-30 

May 1-31 

June 1-30 

July 1-31 

August 1-31 

A. Personallsick shall be used in not less than four-hour increments and shall be paid when 
taken by the Employees as approved in advance by the Site Supelvisor or Distrid 
Supewisor. 

Shared Position 

72 hours 

I 1 

B. Shared position Employees will receive one-half the full-time personallsick leave per full 
contract year worked. At the end of the contract year, any share position Employee who 
worked more than half the full-time hours (1,040 hours) will receive additional prorated 
personallsick leave based upon the number of actual hours Employee worked during that 
contract year. 

36 hours 

66 hours 

60 hours 

54 hours 

48 hours 

42 hours 

36 hours 

30 hours 

24 hours 

18 hours 

12 hours 

C. Unused personaVsick days shall not be cumulative from year to year. Any unused, 
eamed personallsick leave pay will be paid to Employee at the end of the contract year. 

33 hours 

30 hours 

27 hours 

24 hours 

21 hours 

18 hours 

15 hours 

12 hours 

9 hours 

6 hours . t 

3 hours September 1-30 

D. Upon termination of employment, Employee will be paid at their individual hourly rate for 
any unused, eamed personallsick leave, based upon the number of actual hours 
Employee worked durina that contract year. (Example: An Employee who terminates 

6 hours 

work after six months acthe full-time rate during the-current contract year and eams three 
(3) days personallsick leave, but only uses two (2) days, would be eligible upon 
termination to be paid for the third. unused personallsick day.) If the Employee has used 
more personallsick days upon termination than shelhe eamed based upon time worked 
on the contract (4 hours per full month worked); the amount of the overage will be 
deducted from the Employee's final paycheck. (Example: If Employee works only six 
months and therefore earns three days (24hours) personallsick leave, but actually uses 
four days personal leave, the extra 8 hours' pay will be deducted from Employee's final 
paycheck.) 



"C--"l-rl u*--2I- u-4.2- 
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'Ih employee may take pasarul(sitk time that has kan rcuwd fm April 
1,1999 to October 1,1999 or d e  o w  the remaining time to the next year- 



LETTER OF UNDERSTANDING 

- 
Side Bar to the Collective Bargaining Agreement- 

SHIFT BIDDING: 

At least once a year, full-time Employees and shared position 
Employees at each location may bid their shift schedules among 

, 

designated full-time assignments on the order of seniority. ~ o t h  ". 

parties undentaod that this Section will not apply to US Marshal 
Service or Judicial Assignments. 

Lsitcd fnreraational Invrstigative Scrviccs lntcrnationd Union, United Government 
security Offkers of America /a/- &&+c--- 
Loul NO. 94, United Govcrnmcnt 
Security Omcers of America. 



LETTER OF UNDERSTANDING 

- - 
- 

Side Bar to the Collective Bargaining Agreement. 

Clarification of Pension Payment: 

Pension is paid for each hour worked; it can be paid into the 401 K 
or  paid to t h e  employee in hisher check f hat is the option of the 
employee. 

United ln terrrrtional lavcrtigative Strvica Lnterni~ioaal Union, United Government 
Security OflSctrs of America 

f - 
,4/ 

i 
C/ 

Local YO. 9% United Government 
Seeurih. Oficem of America 



LETTER OF UNDERSTANDING 

- 
Side Bar to the Coltective Bargaining Agreement. 

Clarification of Article 4 - CLASSTFICATIQNS - Section B: 

Vacation/Sick-Personal Itave is based oo hours worked, if a part- 
time is entitled to 40 hours based on 1040 hours (80 based on full 
time 2080) and works 1560 hours hdshe will receive 60 hours of 
vacation. Ti 

United International lnvesrigativc Senices International Union, U n i ~ e d  Government 

n Security Off~ccrs of America 

Local Y O . ~ Y ,  United Government 
Sccuricy Officers of  America 



LETTER OF UNDERSTANDING 

Side %a r to the Coilective Bargaining Agrttmen t 

REST PERIODS: 

There shall be two (2) fifteen (15) minute paid mt periods when 
. properly relieved and one (1) unpaid lunch period of at least thirty 

(30) minutes to a maximum of  one (1) hourfor each eight (8) hour 
shift. Om rest period shall be in the first half of the shift and the 
second rest period shall be in the last half of the shift. Oa occasion, 
due to exceptional work requirements, Employees may have Q 
work through their unpaid lunch breaks and, if so, they will be 
compensated at the appropriate rate of pay. The company 
recognizes the requirement to make its best elforts to provide 
regularly scheduled breaks. It is not the intent of the company to 
deny, avoid, or abuse this requirement. 

United Iatern~tiond fnvertigative Services InttmaioaaJ Unioo, Unitcd Gaveromcnt 
!jccurity Omccn of America 



LETTER OF UNDERSTANDING 

- 
Side Bar to the CoIlective Bargaining Agreement. 

f' 

ADDENDUM to APPENDIX A: 

The Employer shall provide all equipment, uniforms and shoes for 
the Employee, at no cost to the Employee. (Inctudiag all cold 
weather gear.) 

United lartmatiooil Intem.tiond Union, United Governmcat 
Security OCictn of America 



. - 

LETTER OF UNDERSTANDING 

- 
Side Bar to the Collective Bargaining Agreement 

ADDENDUM to ARTICLE 23 - PHYSICAL EXAMINATIONS: 

The Employee will receive up to two (2)  hours or  actual time spent 
pay for taking their physical. 

United Inttrnationzf investigative S e r v i c e  International Unioa, United Govcrnmeni - 

Securi~y O f k e n  of America 

Locrl NO. 92 United Govcrmntnr 
Security Oflicen of America 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agrtcmcnt. 

- - 
Clarification of Health and W d k n  for Apptndlrr A (d): 

Health and Welfare payments will be paid per hour (up to 40 hours 
per week). 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Batefining Agreement. 

Terminating Employees: 

Upon termination of employment Employee will be paid at their 
individual hourly rate for any Icgally accrued but unused vacation 
time. as entitled by tbc senice Contract Act. 

United lo~eramciond Investigative S r r r i c a  

r\ 

Security OlIicerr of Americ* 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agreement 

Hours of  Work and Overtime - Work Week: 

J- For the purposcs of this Side Bar, a q u f a r  workweek of fo r9  ($0. 
\ 

hours or work cxduding lunch periods, shall constitute a normal 
full-time workwtek for full-time Employees. Employees working a 
minimum of tight (8) constcutive hours shall nomlrlly receive an 
unpaid lunch period of at least thirty (SO) minutes unless work 
conditions preclude scheduling of this period. Shifts shall be 
scheduled a t  the discretion of the Employer to fu l l1  the needs of 
the Government. Nothing contained herein shall guarantee to any 
Employe any number of hours per dry or week 



LETTER OF UNDERSTANDING 

- - 
Side Bar to the Collective Bargaming Agrecrncnt. 

Discipline - Grounds for Dismissal: 

After complctioa of the probationary period, no Employee shall be 
dismissed or suspended without just cause. unlas  the Empivycr is 
ordcrcd by thc Government to bt removed from working under the 
Employer's contract with the Government. or  it the Employee's 
credentials are denied or terminated by the Marshal Scrvicc. The 
Company's contract with the US Government sets out performance 
standards Tor CSOs and all employees are requested to comply with 
these standards 

h n l  NO.% United Governmcnr 
Security Omceo 01 America 



LETTER OF UNDERSTANDlNC 

Side Bar to the Collective Bargaining Agrternent. 

Vacation Increments: 
*/%' 

Vacatioo dsys muy bt used in one (1)day increments. if so desired ' 
by the Employees and approved by the Employer. 

TOTAL P .  l f  
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William W. Gross Division of 
Director Wage Determinations 

REGISTER OF WAGE DETERMINATIONS UNDER 
THE SERVICE CONTRACT ACT 

By direction of the Secretary of Labor 

Wage Determination No.: 1999-0345 
Revision No.: 1 

Date of Last Revision: 05/24/2000 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON, D.C. 20210 

I 

State: North Carolina 

Area: North Carolina Counties of Durham, Forsyth, Guilford 

Employed on Department of Justice contract(s) for Court Security Services. 

Collective Bargaining Agreement between United International Investigative Services, Inc. and International 
Union, United Government Security Officers of America, Local 95 effective April 27, 1999 through September 
30.2003. 

In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended, employees employed by 
the contractor(s) in performing services covered by the Collective Bargaining Agreement(s) are to be paid 
wage rates and fringe benefits set forth in the current collective bargaining agreement and modified extension 
agreement(s). 



- 
AGREEMENT 

Between 

lnternatiod Union, 

United Government Security Officers of America 

(UGSOA) 

And 

Local #9S, UGSOA 

And 

United International Investigative Services, INC. 

ApriI 27, 1999 

Through 

September 30,2003 
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This Agreement entered in to  this  27th dajr of April 1999, by and between UNITED 

ISTERKATIOISAL INVESTIGATIVE SERVICES, ISC. (herein the  "Company")  a n d  the 

- INTERNATIONAL UNIOS, UNITED GOVERNMEST SECURITY OFFICERS OF - 
AMERICA (UGSOA) and its Local s94, (herein the "Union") as follows: 



ARTICLE # 1  

BARGAINISG UNIT 

- This agreement is entered between United International Investigation after referred to as the - Company) and the International Union, United Government Security Officers of America 
(UGSOA), and Local $95, UGSOA (hercmafier referred to as the Union). The company 
recognizes the Union as the sole and exclusive bargaining representative for the purpose of 
collective bargaining as defined in the National Labor Relations Act. 

The unit is defined as all full-time and part-time Federal Court Security OEcers and Lead Federal 
Court Security Officers employed by the Company on the 4th Circuit in the State ofNorth 
Carolina, excluding all other employees including, office clerical employees and professional 
employees as  defmed in the National Labor Relations Act. - 

This agreement shall be binding upon both parties, their successors and assigns. In the event of a 
sale or transfer of the business of the employer, or any part thereof, the purchaser or transferee 
shall be bound by this agreement. 

ARTICLE #2 

BARGAINING OBLIGATIONS 

A. Obligation to Bargain. The parties acknowledge that during the negotiations which 
resulted in this Agreement, each had the unlimited right and opportunity to make demands 
and proposals with respect to all proper subjects of collective bargaining; that all such 
subjects were discussed'and negotiated upon; and that the Agreements contained herein 
were arrived at after the fiee exercise of such rights and opportunities. 

B. Separability. In the event that a provision of this Agreement is held to be unlaw-hl by a 
court of final jurisdiction or is rendered u n l a f i l  by a state or federal statute, all other 
provisions of t h s  Agreement shall remain in full force and effect. In the event a provision 
of t h s  Agreement becomes unlawful by such judicial o r  legislative' action, the parties shall 
meet for the limited purpose of negotiating a substitute for said affected clause. 



ARTICLE #3 

MANAGEMENT'S RETAINED RIGHTS 

Management ofthe business and direction o f h e  security force are exclusively the right of 
management. 

These rights include the right to: 

A. Hire; 
B. Assign work; 
C. Promote, demote; 
D. Discharge. disciplines, or suspends for just cause; 
E. Require employees to observe reasonable Employer rules and regulations, determine when 

overtime shall be worked. 
F Determine the qualifications of an employee to perform work. 

Section 2 

Any of the rights, power or authority the Company had pfior to the signing of tius Agreement are 
retained by the Company except those specifically abridged or modified by this Agreement and 
any supplemental .Agreements that may hereafter be made. The Company's failure to exercise any 
hnctlon reserved to it shall not be deemed a waiver of any such rights. 

ARTICLE #4 

X Full-time employees are those employees who regularly work average of Thny Two (32) 
hours or more a week (Based Per Year) 

B Part-tlme empioyees arc those employees who regularly work less than an average of 
Thirty TINO (;2) hours a week Part-t!me empioyees are eligible for holiday pay and 
Vacatlon leave beneiits Pan-time employees are eligible for ail other benefits on a pro- 
rata basts to the hours they are reyularlv scheduled to work 

C Emplovees covered by t h ~ s  Agreement shall not be required to deliver ofice supphes, 
tirn~ture cqu1pmer.t or d~btnbut~on that does not penam to normal assigned duties 



D. Employees covered by ths Agreement shall not be required to perform janitorial services 
other than picking up afier themselves. 

ARTICLE #5 

SA-JINGS CLAUSE 

Should any pan of this Agreement or any provision herein contained be rendered or declared 
invalid by reason of any existing or subsequently enacted legislation or by a decree of any court of 
competent jurisdiction. such invalidation of such part or portion of this Agreement shall not 
invalidate the remaining portions hereof. Remaining parts or provisions shall remain in full force 
and effect. 

ARTICLE #6 

EQUAL OPPORTUNITY 
(NON-DISCRIMINATION) 

In connection with the perfomance of work under this Agreement, the Company and the Union 
agree not to discriminate against any employee or applicant for employment because of race, 
religion. color, sex, age, or national origin. The aforesaid provision shall include, but not be 
limited to the following: employment. upgrading, promotion, demotion or transfer, and selection 
ibr training. 

The parties agree to comply will all applicable Federal laws and Executive orders pertaining to 
non-discrimination and equal opportunity in employment. The Company and the Union agree to 
post in conspicuous places. available for employees and applicants for employment, notices 
provided by the appropriate contractua~regulatory agencies setting forth the provisions of the 
equal opportunity requirements. 

The provisions of t h s  article will not operate to invalidate any other term or condition of this 
Agreement. 

The Company and Union agree not to discriminate against an employee because of employee's 
exercise of the rights guaranteed in Section 7 of the National Labor Relations Act. as amended. 



T R I A L  PERIOD-KOTIFICATIOS 

- ,4. Each newly hired employee shall be considered a probationary employee of the Company - or predecessor company during their first ninety (90) days of employment. to be engaged 
for a probationary period. during Ghich they may be discharged without regard to cause 
and without recourse to the grievance procedures of this Agreement. .4fier the 
probationary period, the new employee shaU be considered a regular employee and shall 
accrue seniority fiom the date of his hire. 

B. The Employer shaU notifir the Union on request of all new employees hired and of all 
employees terminated. setting forth their address and job classification and department. 

ARTICLE #8 

SENIORITY 

1. Seniority for all purposes shall mean the total length of time the employee has been 
employed by 'the Company and predecessor companies in the Middle North Carolina 
District, under the Gnired States Marshals, Federal Court Security Officers Program. 
Full-time employees and part-time employees shall be placed on separate seniority lists. 

2 .  Part-time employees wdl have seniority only among the part-time employees. Any 
part-time employee who becomes a hll-time employee will be placed on the seniority list 
for full-time employees in accordance with the date they became a full-time employee if 
they have completed th; equivalent of the ninety (90) day probationav period. 

3. Full-time employees, afier completing the probationary period. who are thereafter 
placed on part-time work with the Company, will retain their full-time seniority; however, 
they shall not amumulate additional hU-time seniority while working as part-time 
employees. If they later return to full-time employment, they will return to a position on 
the seniority list to which their hll-time seniority does entitle them. 

4. In event of a lay-off or recall from lay-off, seniority shall control. provided the 
senior employee is capable of performing the available work. The employee with the least 
seniority shall be laid off first and recall will be in the inverse of lay-off. It is understood 
that probationary empioyees wlll be laid off before employees with se~ority. 



5. I t  is the responsibility of the laid off employee to keep the Compan) advised by 
certified mail of any changes in their mailing address. The employee shall reply to the 
Company their intent to return to work ~ v i t h i n  seventy-two (72) hours afier receipt of 
certified notice kom the Company of recall. The employee will then hays a maximum of 
five ( 5 )  calendar days to report for duty. 

6 .  h employee who is unable to report to work because of a non-occupational injury 
or illness shall retain their seniority for one ( 1 )  year, except that they shall be subject to 
lay-ofiaccording to their seniority. Employees who are unable to report to work because 
of an occupational injury or illness shall retain their seniority during the term of their 
disability, except they shall be subject to lay-off according to their seniority. 

7. An employee's seniority shall be terminated upon the occurrence of any of the 
events: followin, 

- Employee is discharged for just cause; 
- Employee voluntarily quits; 
- Employee has failed to express his or her intent to return to work. andlor does not 
return to work in accordance with the requifements in this article; 
- Employee fails to report to work for two (2) consecutive scheduled days without 
notifying the Company, except in case of circumstances beyond his or her control; 
- An employee transfers out of the bargaining unit, except as prokided in this article. 

8. An employee who accepts a permanent management position with 
the Company shall retain the seniority the employee had at the date of the promotion to 
management, but shall not accumulate additional seniority while in that capacity. If the 
employee returns to the bargaining unit, the employee will return to a position on the 
seniority list to which their retained seniority entitles them. 

9. The Company shall prepare an up-to-date seniority List, which shall be posted on 
the firrushed bulletin boards, and the Company shall fUrn3.h to the Union a duplicate copy 
of such seniority list. advising monthly of any additions or deletions thereto. 

10. It is understood senior employees shall have preference of assi-ments to shifts 
and days off. An employee may file with the Company a written request for a change of 
shift or days off. The time and date of the filing shall be noted on the face of the request 
and the Company shall maintain them. When the Company does determine that an 
opening exlsrs, the Company wdl fill the opening in the following manner: 



- Award the opening to  the senior full-time employee in the same classification that has 
had a written rquest on file with the employer a minimum of fourteen (14) work days. If 
no full-time employee has a written request on file with the employer, the Company may 
then fill the opening as follows; 

- Award the opening t o  the senior pst-time employee in the same classification, that has 
had a written request on file with the employer a minimum of fourteen (14) days. If no 
part-time employee has a written request on file with the employer, the Company may then 
fill the opening as follows; 

- Post a notice of the opening to ail M-time and part-time employees in the same 
classification; giving those employees seven (7) work days to request being awarded the 
opening in writing, and awarding the opening to the senior W-time employee that 
requested the opening in writing wirhtn the swen (7) work days. If no &id-time employee 
requested the position, it will be given to the senior part-time employee who requested the 
opening in writing within the seven (7) work days. tf no full-time o r  part-time employee 
requests being awarded the opening in writing within seven (7) work days, the Company 
may then fill the opening as follows; 

- Post a notice of the opening to all full-time and part-time members of the bargaining unit 
currently working in a different classification. but meeting d qualifications for the 
classification in which the opening exists, giving those employees seven (7) work days to 
request being awarded the opening in writing, and awarding the opening to the senior full- 
time employee that requested the opening in writing within the seven (7) work days. If no 
full-time employee requested the opening within seven (7) work days, the Company will 
then award !he opening to the senior part-time employee that requested the opening in 
writing within the seven (7) work days. If no hll-time or part-time member of the 
bargaining unit requests the-opening in writing within seven (7) work days of the 
notification of the opening the Company may then fdl the opening as follows; 

- Fill the opening from outside the bargaining unit 

ARTICLE #9 

DISCHARGES 

X The Empiover shall have the  right to discharge. dmipline or suspend an employer for just 
cause 



B. .Any new employee not granted a security clearance that is required by the controlling 
governmental agency shall be discharged without resource to grievance or arbitration 
procedures. 

ARTICLE #10 

GRIEVANCE AND ARBITRATION 

PROCEDURE 

A. Definition. A grievance shall be defined as any dispute concerning the application or 
interpretation of thls Agreement, or any dispute concerning wages, hours, or working 
conditions of employees covered by this Agreement. However, only grievances 
concerning the interpretation or application of specific provisions of this Agreement shall 
be subject to arbitration hereunder. 

B. Informal Procedure. The parties shall attempt to resolve all disputes arising in 
connection with this Ageement on an informal basis. If the parties are unable to resolve 
such dispute in the manner provided in this paragraph B, the party making the claim shall, 
within the applicable time h t  set forth below, serve a written grievance on the other 
party. When the company requests a meeting with Union committee men during working 
hours the committee men will not be docked for time lost in attending such meeting. 
However, pay for such meeting shall not extend to hours in excess of eight (8) in one 
work day and no overtime shall be paid. In the event of grievance on the graveyard shift, 
the company agrees to meet with the union at 0700 am during regular workdays for the 
purpose of discussing the grievance. 

C. Suspension, Layoff and Discharges 

Step 1 

1. Suspension or discharge shall be for just cause only. Any grievance relating to the 
suspension, layoff or discharge of an employee whose job classfication is covered by t b  
Agreement must be served in writing on  the Contract Manager within ten (1 0) working 
days of the date upon whch the suspension. layoff or discharge was effective. or the 
grievance shall be null and void. 



3 . The contract manager and a representative of the Union shall meet ~vithin seven (7) 
working days of the service of said grievance for the purpose of discussing and. if 
possible, settling said grievance. The Employer shall give to the Union its answer to the 
grievance and its reasons therefor w i t h  three (3)  working days of the conclusion of such 
meeting. If the grievance is not settled, then: - 

- Step 2 

The Employer. or h s  or her designated representative. and the Union President and the 
International Union Representative, or their designated representative. shall meet within 
five ( 5 )  working days afier receipt of the Employer's answer to the second step ofthis 
grievance procedure. or w i t h  ten (1 0) working days of the meeting with the Contract 
Manager if no such answer is served, for the purpose of discussing and, ifpossible, settling 
said grievance. If a settlement cannot be reached within five (5) w o r h g  days fiom the 
meeting, the Local Union wdl refer the grievance to the International Union for review to 
request arbitration. I f  the grievance is not settled, then: 

Step 3 

1. Either party may make a n~it ten request for arbitration. The written request must be 
served on either the Contract Manager, or President of the LocaI Union. If such request is 
not served on the other parry within ten (10) working days ofthe conclusion ofthe 
procedures set forth in subparagraph 2 of this pargraph C, the ~ e v a n c e  shall be null and 
void for all purposes. 

D. All Other Grievances 

1. All grievances not subject to paragraph C of this Anicle must be served in writing on the 
other party (Contract Manager or President of the Local Union) w i t h  ten (10) working 
days of the occurrence or discovery which gave rise to the dispute. or the devance shall 
be null and void for all purposes. 

9 . The contract manager and a representative of the Union shall meet w i t h  seven (7) 
working days of the conclusion of such meeting. If the grievance is not settled, then: 

3. The Employer. or hls or her designated representative. and the Local Union President and 
the International Union Representative, or their designated representative, shall meet 
within five (5)  workrie - days afie: the receipt of the Employer's answer to the second step 
of this grievance procedure. or within ten (10) working days of the meeting with the 
Contract Manager $no such answer is served, for the purpose of discussing and. if 



possible, settling said grievance. If a settlement cannot be reached within five (5) 
working days from the meeting, the Local Union will refer the grievance to the 
International Union for review to request arbitration. I f  the grievance is not settled. then: 

Either party may make a written request for arbitration. If such request is not served on 
the other party w i t h  ten (1  0) working days if the conclusion of the procedures set forth 
in subparagraph 3 of thls paragraph D, the grievance shall be null and void for all 
purposes. 

Arbitration 

Wenever a timely request for arbitration has been made pursuant to this Article, the 
Employer and the Union's representative shall meet within ten (10) workmg days of the 
date the request for arbitration was served on the other party for the purpose of selecting 
an impartial arbitrator. 

If the parties are unable to agree upon an impartial arbitrator, the party requesting ' 

arbitration shall mail a  itte ten request for a list of seven (7) arbitrators to the Federal 
Mediation and Conciliation Service within ten (1 0) working days of the conclusion of the 
meeting provided for in subparagraph 1 of this paragraph E. 

The parties shall meet w i t h  five (5) working days of the day of the receipt of said list for 
the purpose of attempting to select one of the individuals named on said list. If they are 
unable to do so. the party, which filed the grievance, shall strike three (3) names. The 
other party shall then strike three (3) names. The individual whose name remains shall be 
selected as the impartial arbitrator. 

The arbitrator's decision shall be final and binding on the parties and any affected 
employee whose job classification is covered by this Agreement. Said decision shall be 
issued in writing not more than thxty (30) days after the close of the arbitration or the 
filing of briefs. if any, whichever is later. 

The arbitrator shall have no authority to amend, modlfy, change, add to. or subtract from 
any of the terms or conditions of this Agreement or to base a decision on any part practice 
which is inconsistent with the provisions of this Agreement. 

The losing party shall pal; the reasonable fees and expenses of the arbitrator. 

Time limits set fonh herein may be enendzd only by mutual agreement of the union and 
the company. 



DISCIPLINARY ACTION 

A. Disciplinary action will consist of a vaal warning, a written warning and suspension or 
termination The Employer may skip one or more of these steps, depending on the 
severity of actions causing the disciplinary action. 

B. Any time an employee is to be interviewed and disciplinary action may be taken, they shall 
have a Union representative present. Both the employee and Union representative are 
entitled to know what the meeting is about and are entitled to consult prior to the 
interview. 

C. When the company request a meeting in reference to a disciplinary action those persons 
required to be present in excess of their eight (8) hour shift will be paid for the reasonable 
time spent. 

ARTICLE #12 

OVERTIME 

4. Overtime pay is calculated at one and one-half (1 and 1/2) times the employee's regular 
rate for all hours worked over forty (40) hours in one (1) workweek. Hours paid that are not 
worked, e.g. holidays, and hours spent conducting L'nion business, do not count as hours worked 
for overtime purposes. Hours paid that are not worked for vacation days, do count a s  hours 
worked for overlime purposes. 

B Overtime Assignment 

( 1 )  Bargaming Unit Employees will be expected to work reasonable overtime 
a s s i ~ e n t s  .A list of volunteers shall be complled by seniority for each shift When :he 
senior volunteer works overtime h s  name will go to the bottom of the iist 

( 2 )  W e n  a Bargalrung Cnit Employee IS  next on :he list. and cannot work because of 
personal reasons. hcishe will bc passed ovcr and tne next Bargum3 Urut Empioyee cn 
the list wdl work overtme and the Bargaining Crut Employee name who turned down the 
overt~me asslynment will be next In turn for overtlmr 

t 3 )  Mandatorv Overt~rne inverse to voluntary In that the Barga~n~ng C n ~ t  Ernplotee 
w~th thc least senlorrtv v+ l l l  be rcqu~red to meet the overtime requirement rhls ~ncludes 

~nvolunrary call-m. wh~ch results m overtime 



C. Employees shall be permitted to make trades of work days with other employees, provided 
each employee is qualified to perform the duties, and provided that the trade will not cause 
the company to be required to pay overtime or other compensation greater than what it 
would be required to pay if the trade was not made. All trades wilI be approved in 
advance by the Site S u p e ~ s o r  or in his absence the lead CSO. 

- 
(NOTE. The federal law states that any employee who works over 40 hours in any 

given work week shall receive overtime, therefore the trade must take 
place in the same workwtek for pay). 

( 1 )  The Site Supervisor and no other supervisor can approve the trade. If the Site 
Captain is on vacation or away for reasons other than his r e ~ l a r  days off the 
acting supervisor rmst have the trade approved by the acting Site Supervisor or 
Contract Manager or his assistant or the trade will not take place. 

(2) I t  is agreed that Bargaining Unit Employees will not be given time off in order to 
offset the payment of overtime. 

ARTICLE #I3  

WAGES 

A .  .All employees shall recewe not less than the minimum wage rate as set forth in the 
scheduled job titles and wage rates as reflected in Appendix "A" attached hereto and made 
a part hereof Paydav will be no later than 14 Days following the close of the period. 

B In t h e  event employee repons to  work for their shift without ;laving been notified not to 
report, and work is not avaiiable, the employee shall be paid four (3) hours reporting pay 
at their replar rate of pay. including all benefits and allowances. Acts of God and failure 
of equipment beyond the Contractor's control shall nullify the Contractor's requirement to 
pav such reporring tlme pay 

ARTICLE #I4 

LEAVES OF ABSENCE 

, -\ :\ Leave of absence "VAY-Be" yranted in the Employefs sole discretion for personal 
reasons tbr a penod not ro exceed thirty (30)  days upon written application Ixaves of 
absence with the cxceptron of paragraph E. shall not be granted for employees to work 
elsewhere 

1 I - 



An employee. upon presentation of a certificate from a doctor, may be granted a medical 
leave of absence not to exceed Twelve ( 12) weeks. except in case of an industrial accident 
wherein the employee shall be granted a leave of absence. if needed. A doctor's 
cenficate may be required stating the employee is physically able to perfom the available 
work before the employee will be allowed to return to work. 

.a requests and approvals for leave of absence must be in writing. 

Leaves of absence for the performance o f  duty with the U.S. Armed Forces or with a 
component thereof shall be granted in accordance with applicable law. An employee must 
hrnish the Employer with a copy of hls or  her orders within five (5) days of receipt of 
such orders. 

.4n employee who becomes a duly elected or appointed Union Official shall be granted a 
leave of absence for the duration required to perform the duties of  the position which he 
or she was elected or appointed. 

All leave of absence under this article is without pay, benefits, or allowance. 

ARTICLE #15 

BULLETIN BOARD 

The Union shall provide an appropriate bulletin board exclusively for the use of the Union 
for the posting of notices, such as: 

1. Notices of Union recreational and social affairs; 

2. Notices of U ~ o n  elections; 

3. Notices of Cnion appointments and results of Union elections; 

3 .  Notices of Union meeting: 

5. Union updates of negotiations. 

B. There shall be no other distribution. by employees or the Company, of notices. pamphlets, 
advertising or political matters. 

C. Emplover has no say in the use of bulletin board 



ARTICLE $1  6 

BEREAVEMEYT LEAVE 

A. Effective Cktober 1 .  1999. Funeral Leave. If it is necessary for an employee to lose time - from work because of death in the immediate family, the employee shall be entitled to 
three (3) days paid leave of absence at his or her straight-time rate of pay. If a death in.the 
immediate f d y  occurs among a member of the immediate f d y  who resided out-of- 
state. the employee shall be entitled to five ( 5 )  days paid leave of absence ai the 
employee's sraight-time rate of pay. 

B. Immediate Family. This is defined to mean an employee's father, mother, spouse, sister, 
brother, children (including legally adopted children and/or stepchildren), father-in-law, 
mother-in-law, sister-in-law, brother-in-law, grandpaients, and grandchildren. 

C. The Employer may require proof of the death for which an employee requests a paid 
leave. 

ARTICLE #17 

TEMPORARY ASSIGNMENTS 

A. The Employer may temporarily assign an employee fiom a lower to a higher classification 
' of work during any shift. The employee will receive the rate of pay for the higher 

classdication for all time spent in the higher classification. An employee assigned to work 
in a lower classification will not have his rate of pay reduced. All Temporarily 
assignments should not exceed 30 Days, unless justdied. 

ARTICLE #18 

HOLIDAYS 

A. Effective October 1, 1 999, all full-time employees will receive eight (8) hours' pay at their 
normal hourly rate. for the following Twelve (1 2) holidays: 

New Year's Day 
Independence Day 
Veterans Day 
Columbus Day 
*Christmas Day 
Good Friday 

*Thanksgiving Day 
Martin Luther King Jr. Birthday 
Memorial Day 
Washmgton's Birthday 
Labor Dm. 

Empioyees Birthday 
13 - 



B. The twelve (12) holidays shall be paid for regardless of the day of the week on 
which they fall. 

C. The employee who is requested and agrees to work on any of the above named 
holidays but fails to report to work for such holiday shall not receive holiday pay, 
and shall be subject to discipline. 

- - D. Employees assigned to work Christmas and Thanksgiving will receive Time and 
One-Hait plus the eight (8) h o d o l i d a y  pay. 

VACATIONS 

A Effective October 1, 1999, Full Time employees covered by this Agreement who 
have continuously been employed within the bargaining unit for a period of One 
(1) year and One (1) day shall receive two (2) weeks paid vacation based on 
eighty (80) hours at their regular rates of pay. 

B Full Time employees covered by this Agreement who have been continuously 
employed for a period of Five (5) years and One (1) day shall 
weeks paid vacation based on one hundred and sixty (1QQMght- t imehaurs  at 
their normal rate of pay 

C. Full Time employees covered by this Agreement who have been continuously 
employed for a period of Fifteen (1 5) years and One (1) day shall receive five (5) 
weeks paid vacation based on two hundred (200) hours at their regular rates of 
Pay. 

D. Part Time employees are eligible for vacation benefits on a pro-rata basis. For 
Example, part-time employees have been continuously employed for one ( I )  year 
and who regularly work twenty (20) hours per week would be eligible to receive 
one (1) week paid vacation based on forty (40) hours at their regular rates of pay 

E. Consistent with Employer approval, efficiency, and econopy of operations, ;a : 

employees with two (2) or more weeks' vacation may take their vacation in.: 
' 

segments of less than one ( 1) week each 



F Should a holiday occur during an employee's vacation, the employee shall receive one ( I )  
additional day's vacation with pay, or pay in lieu thereof. at the option of the employee. 

G. Vacations, insofar as reasonably possible, shall be granted at the times most desired by the 
- employee. after the employee's anniversary date; but, the assignment exclusively reserved 

for the Employer, in order to ensure the orderly operation of the customefs facilities. 

H. If an employee has not reach the One Year and One Day rule, No vacation pay will be 
prorated. 

ARTICLE #2O 

SICKPERSONAL LEAVE BENEFITS 

A. Effective October 1. 1999 Regular employees with One (1) year of continuous service 
shall be elicjble for paid sickPersona1 leave benefits of nine (9) days for each twelve (12) 
months of conrinuous service, accrued on a pro-rate basis for each full month employed, 
(fbll-time employees will receive six (6) hours per month), subject to the following 
conditions: 

( 1 )  Sick Leave will be payable for full days of absence due to illness 
commencing on the first (1") consecutive day of illness, and will not be paid for 
more than eight (8) hours at the employee's regular straight tlme rate for each day 
the employee is efigble to receive sick pay. Sick leave will not be considered as 
time worked for purposes of computing overtime. Employees can request 
SicIdPersonal Leave of not Less than Four (4) hours, per request. 

( 3) Proof ofdkability is required for sickness after three (3)  consecutive davs 
of absence 

( 3 )  Personal ieave will be granted as long as the employee provldes the 
cmpioyer a wmten notice seven (7) days In advance (except In case of emergency) 

( 4 )  S~ctuPersonal leave must be used no later rhan one ( l ) year after i t  has 
been earned (Emplovec r a r x  9 Days from 1 Oct ; 999 to 30 Sept 2000, must be 
used by 3 f i  Sept 700 1 ) Empiovees can cash out any unused SickPcrsonal Leave 
at the end ot'cach year, payment shall be made no later than Th~ny  (30) da:;s tiom 
rht:  date cJt'rcqucsr 



ARTICLE #21 

JURY SERVICE 

A Effixtive Oaober 1, 1999, if an employee is called for jury duty, upon written notice that 
the employee has served, the Employer shall reimburse kployee up to Five (5) days for 
each year, less all fees collected for serving, at a regular rate of base pay. 

B. This will be prorated for all part-time employees. TransgortaLion fees fo employees are not 
to be counted as jury duty pay. If any employee is called as a witness to a crime on the 
facility, then hdshe shall be compensated for all time lost. 

C. Empioyee must inform their Company immediately in writing upon receiving a notice to 
report for jury service. The Employer reserves the right to request an exemption. 

ARTICLE #22 

STEWARDS 

The Employer agrees to r e c o m e  one (1) chief steward and one (1) steward for eacn s M  at the 
location duly appointed by the Union. Stewards shall not allow their activities as s~ewards to 
interfere with the performance of their assiped duties. A steward must obtain permission From 
hs or her immediate supervisor before leaving the workstation to conduct U ~ o n  business. The 
Employer shall compensate stewards For time spent investigating or confemng with respea to an 
mdividual grievance, which arises during the steward's regular working lime. 

A steward who leaves hs or her work station to conduct any other Union business after obtaining 
such permission shall dock o u t  at the time that he or she leaves the work station and shail clock in 
at the t h e  that he or she returns to the work station after completing such Union business. The 
Employer shall not compensate stewards for such time spent on Union business. The Cnion shall 
s!ve the Emplover as much prlor notice as possible before appointin3 or removing a steward 



PHY SICXL EXAMINATIONS 

The Empioyer mav requue. as a condition of inirlal and continued empioyment. that appiicants 
and employees submit to pnysical examinations, to determine hness  for duty. Such examinations 

--may include laboratory texs to detect the presence of alcohol or  Illicit drugs. Such laboratory 
tests may be admbhered before the commencement of work, after layof i  or Leaves of absence in 
excess of thlrrp(30) calendar days, after on-the-job accidents, and upon reasonable suspicion of . 

drug or alcohol use or q a i r m e n t .  The Employer may also require employees to undergo such 
laboratory tests on an annual basis. When required such annual examinations will be gven within 
fifteen (15) days of an employee's annivemry date. The Employer shall bear the cost of any such 
physical examinations. 

ARTICLE #21 

UNION SECURITY AND MEMBERSHIP - 

The Company w.il deduct kom wages of any employee covered by this Agreement said 
empioyee's dues and iniriation fees as a member of the Union upon receiving the employee's - 
individual writren authorization for the Company to make such deductions signed by the 
smuioyee. .Aurhorization forms are to be provided by the Union The Company wdl pay to the 
proper o5ctrs  of fie Vnion the wages withheid for such dues and initiation iets. The remittances 
shall'be accompaniei bv a k t  sshowng indiviaud names. social se tu r iv  numbers. dates hired and 
amounts deducted. The :oral remttances are to be made nor later than Ctve ( j j  davs afier the date 
o i the aetiucrion. 7;e Cnion shal l  ad~ise  the Company of  the amoum of inhiation i e s  and dues 
ro be deducted. Paynent for rnemkrship dues shall not be required as a condition ofemplo)lmenr 
dunne leaves of absence wrhout pay in excess of tw ( 2  0) days. The Comuany wdl notri). the 
Union of newly hue- . emuiovets . covered by :he Agreement. including the name. sociai secunv 
number. address. job c!as6carion and hire date of sucn emlovee A 

- on  a monrhlv basis. 



The Union agrees to indemnify and save the Company harm-less against any claim, suits, 
judgements, or liabilities of any son whatsoever arising out of the Company's 
compliance with the provisions of h s  article. 

ARTICLE #25 

STRIKES AEFD LOCKOUTS 

A No Strike-No Lockout provision. It is the intention of the parties to adjust any and 
all claims, disputes, or grievances arising hereunder by resort to the procedures 
provided in this Agreement, and it is therefore agreexi that during the life of this 
Agreement there shall be no cessation of work, whether by strike, walkout, 
lockouf sick-out, picketing, or other interference with or curtailment of 
production of any kind, including sympathy strikes. 

B. S&e Lines. During the life of this Agreement, a rehsal by an employee or 
employees to cross a strike line at the employees' regular place of employment, 
established by any other labor organization or established by any other group, 
shall constitute a violation of Section A of this. Article. 

C. The Union agrees as part of the consideration of this Agreement that it will, 
within twelve (12) hours, take steps to end any work stoppages, strikes, 
intentional slowdown, picketing, or suspension of work, and shall notify its' 
members by telephone, newspaper and Employer and Union bulletin boards of 
such violation of this Agreement and shall instruct it membership to return to 
work immediately 

D The Union agrees chat it will not assist employees participating in such work 
'stoppage. mikes. intentional slow-downs, picketing, or suspension of work 
against whatever disciplinary action the Employer may take and that such 
disciplinary action shall not be subjecr to the replar Grievance Procedure or to 
this Agreenent. 

ARTICLE #26 





WAGE SCHEDULE 

- 1 .  Listed below are the Wages and Benefits effective October 1, 1999 for the employees at the - 4' Circuit for the State of North Carolina, Middle North Carolina Distnct, Local #95: - 
- 

a. Base Wages: 

( 1) Effective October 1, 1999: 

Winston-Salem Greensboro Durham 
(a) Court Security Officers: $13.00 pr hr $13.00 pr hr $13.00 pr hr 
(b) Lead Court Security Officer: $1475 pr hr $14.75 pr hr $14.75 pr hr 
(c) Senior LCSO: $15.75 pr hr $15.75 pr hr $15.75 pr hr 
(d) *Health & Welfare Allowance: 9 1.63 Per each Regular Hour Worked 
(e) Uniform Allowance: SO. 13 Per each Regular Hour Worked 
(0 Pension: $0.42 Per each Regular Hour Worked 

- (2) Effective October 1,2000: 

Winston-Salem Greensboro Durham 
(a) Court Secunty Officers: 513.54 pr hr $13.54 pr hr $13.54 pr hr 
(b) Lead Court Secunty Officer: 5 15.29 pr hr $15.29 pr hr 51 5-29 pr hr 
( c )  Senior LCSO: S16.29 pr hr $16.29 pr hr S16.29 pr hr 
(d) *Health & Welfare Allowance: S 1.87 Per each Regular Hour Worked 
(e) Uniform Allowance: SO. 15 Per each Regular Hour Worked 
(f) Pension: S0.44 Per each Regular Hour Worked 

(3) Effective October 1. 2001: 
Winston-Salem Greensboro Durham 

(a) Court Secunty Officers 914.10 pr hr $14.10 pr hr $14.10 pr hr 
(b) Lead Court Secunty Officer: 5 15.85 pr hr $15.85 pr hr 515.85 pr hr 
(c )  Senior LCSO: 516.85 pr hr $16.85 pr hr S16.85 pr hr 
id) 'Health & Welfare Allowance: 31.94 Per each Regular Hour Worked 
i e )  Uniform Allowance: SO. 17 Per each Regular Hour Worked 
(0 Pension: S0.46 Per each Regular Hour Worked 



APPENDIX "A" 
WAGE SCHEDULE 

(Continued) 

(4) Effective October 1,2002: - 
- 

Winston-Salem Greensboro Durham 
(a) Court Security Officers: $14.69 pr hr $14.69 pr hr $14.69 pr hr 
(b) Lead Court Security Officer: $16.44 pr hr $16.44 pr hr $1 6.44 pr hr 
(c) Senior LCSO: $17.44prhr S17.44prhr S17.44prhr 
(d) *Health & Welfare Allowance: $2.02 Per each Regular Hour Worked 
(e) Uniform Allowance: $0.19 Per each Regular Hour Worked 
(f) Pension: $0.48 Per each Regular Hour Worked 

b. Shift Differential: . 

Employees assign@ to work between the hours of 1800 (6 PM) to 0600 (6AM) shall receive 
an additional 5% of their base hourly rate. 

- *Employees can choose to join the Company Health Plan 

United International Investigative Services International Union, United Government 
Security Officers of America 

'/ Local #95, United Government Security 
Officers of America 



LETTER OF UNDERSTANDING 

- - 
Side Bar to the Collective BaFgaining Agreement. 

Clarification of Article 4 - CLASSIFICATIONS - Section B: 

Vacation/Sick-Personal leave is based on hours worked, if a part- 
time is entitled to 40 hours based on 1040 hours (80 based on full 
time 2080) and works 1560 hours he/she will receive 60 hours of 
vacation. 

Unittd International Investigative Services international Union, United Government 
Security Offken of America 

Local NO. , United Government 
Security Ofiecn of ~ m e r i c a  A 



LETTER OF UNDERSTANDlNG 

Side Bar to the Collective Bargaining Agreement. 

Pension is paid for each hour worked; it can be paid into the 401K 
or paid to the employee in hidher check. That is the option of the : 
employee. 

United International Investigative Services International Union, United Government 
- Security Omcers of America 

oh\- - 

Local NO. , United Government 
Security Officers of America 



LETTER OF UNDERSTANDING 

Side Bar to the Collective ~ a k a i n i n g  Agreement. 

ADDENDUM to ARTICLE 23 - PHYSICAL EXAMINATIONS: 

The Employee will receive up 
a pay for taking their physical. 

United International Investigative Services 

to two (2) hours or actual time spent 

International Union, United Government 
Security Oflicers of America 

Local NO. , United Government 
Sacurity Oflicers of America 



LETTER OF UNDERSTANDING 

- 
Side Bar to the Collective Bargaining Agreement. 

ADDENDUM to APPENDIX A: 

The Employer shall provide all equipment, uniforms and shoes for 
the Employee, at nd cost to the Employee. (Including all cold 
weather gear.) 

United International Investigative Services Interantioarti Union, United .Government 
Security Ofi?ccrs of America 

Local NO. , United Government 
Security O f f ~ c e  of America 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agmmcat 

- - 
REST PERIODS: - 

Them shall be two (2) fifteen (IS) minute paid mt periodJ when 
properly relieved and one (1) nngald lunch period of at least Mrty 
(30) minutes to a mrximum of  one (1) hour for each eight (8) hour 
ghifi. I)nwmt ptrind &]I bc in tbc fint bglf of the sbihnd the 
second mt period 9h.U be in the last half of the s h i .  On oecrsian, 
dut lu cxtsp(iunm1 wurk mquirrmmts, Employcu may have to 
work through their unpaid lunch break and, if 80, they wiU be 
compcnukd at (bc sppropriatc rate of pry. Tbe company 
recognizra the mquiremcnt to make its best eaorts to provide 
regularly scheduled b r u l u  it i s  not the intent oC the company to 
deny, avoid, or abuse this requirement. 

United Inttrnrtiond Iavdgativc Scnica Intmrtknrl U n h ,  Uakcd Gwcnrmmt 
Security OCrCccn of Amtrio 



L' T- YR OF UNDERSTAND . 

Sldc b r  to the Collective Bargalniq Agmlmnt. 

Clrrificrtion of Hwld and W d h n  for Appendix A (dl: 

H d t h  and Weltsrc payments will k paid per hour (up tu 40 houn 
per week). - 



PersonallSick Leave Eligibility Table 

START Rate of PersonaUSick Leave Eligible to Use ' 

(Date Employee begins working 
on the contract, based on an 
October 1 contract start date.) 
October 1 - 31 

I I 

January 1-31 1 54 hours 1 27 hours 

Full-Time 

November 1-30 

December 1-31 

I I 

February 1-29 1 48 hours 1 24 hours 

Shared Position 

72 hours 

I I 

March 1-31 1 42 hours 1 21 hours 

36 hours 

66 hours 

60 hours 

33 hours 

30 hours 

I I 

June 1-30 ( 24 hours 1 12 hours 

April 1-30 

May 1-31 

I I 

September 1-30 1 6 hours 1 3 hours 

36 hours 

30 hours 

July 1-31 

August 1-3 1 

A. Personallsick shall be used in not less than four-hour increments and shall be paid when 
taken by the Employees as approved in advance by the Site Supervisor or District 
Supervisor. 

18 hours 

15 hours 

6. Shared position Employees will receive one-half the full-time personallsick leave per full 
contract year worked. At the end of the contract year, any share position Employee who 
worked more than half the full-time hours (1,040 hours) will receive additional prorated 
personallsick leave based upon the number of actual hours Employee worked during that 
contract year. 

18 hours 

12 hours 

C. Unused personallsick days shall not be cumulative from year to year. Any unused, 
eamed personallsick leave pay will be paid to Employee at the end of the contract year. 

9 hours 

6 hours I 

Upon termination of employment, Employee will be paid at their individual hourly rate for 
any unused, eamed personallsick leave, based upon the number of actual hours 
Employee worked during that contrad year. (Example: An Employee who terminates 
work after six months at the full-time rate during the current contract year and earns three 
(3) days personallsick leave, but only uses two (2) days, would be eligible upon 
termination to be paid for the third, unused personallsick day.) If the Employee has used 
more personallsick days upon termination than shelhe eamed based upon time worked 
on the contract (4 hours per full month worked); the amount of the overage will be 
deducted from the Employee's final paycheck. (Example: If Employee works only six 
months and therefore earns three days (24hours) personallsick leave, but a ~ t ~ a l l y  uses 
four days personal leave, the extra 8 hours' pay will be deducted from Employee's final 
paycheck.) 



FA:: to. : 3366315282 Oct. 05 1999 63: 43PM P2 

mpbyet m y  take pusonaVsick time in the time tncrements that 
follow in the table that is in the agreement as of Octobe 1, 1999; this change 
IS in licn,of the chime of pay periods. 
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LETTER OF UNDERSTANDING 



Page 1 of 1 

REGISTER OF WAGE DETERMINATIONS UNDER 
THE SERVICE CONTRACT ACT 

By direction of the Secretary of Labor 

William W. Gross Division of 
Director Wage Determinations 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON, D.C. 20210 

Wage Determination No.: 1999-0342 
Revision No.: 1 

Date of Last Revision: 05/24/2000 

- - 

State: North Carolina 

Area: North Carolina Counties of Buncombe, Swain 

Employed on Department of Justice contract(s) for Court Security Services. 

Collective Bargaining Agreement between United International Investigative Services, Inc. and lnternational 
Union, United Government Security Officers of America, Local 96 effective April 27, 1999 through September 
30,2003. 

In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended, employees employed by 
the contractor(sj in performing services covered by the Collective Bargaining Agreement(s) are to be paid 
wage rates and fringe benefits set forth in the current collective bargaining agreement and modified extension 
agreement(s). 



- 

AGREEMENT 

Between 

International Union, 

United Government Security Officers of America 

(UGSOA) 

And 

Local #96, UGSOA 

And 

United International Investigative Services, INC. 

April 27, 1999 

Through 

September 30,2003 
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This Agreement entered into this 27th day o f  April 1999, by and between UNITED 

INTERNATIONAL INVESTIGATIVE SERVICES, INC. (herein the "Company") and the 

- - INTERNATIONAL UNION, UNITED GOVERNMENT SECURITY OFFICERS OF 

AMERICA (UGSOA) and its Local #96, (herein the "Union") as follows: 



ARTICLE #I 

BARGAINING UNIT 

- This agreement is entered between United International Investigation after referred to as the 
Company) and the International Union, UJ-ited Government Security Officers of America 
(UGSOA), and Local #96. UGSOA (hereinafter referred to as the Union). The company 
recognizes the Union as the sole and exclusive bargaining representative for the purpose of 
collective bargaining as defined in the National Labor Relations Act. 

The unit is defined as all full-time and part-time Federal Court Security Officers and Lead Federal 
Court Security Officers employed by the Company on the 41h Circuit in the State ofNorth 
Carolina, excluding all other employees including, office clerical employees and professional 
employees as d e h e d  in the National Labor Relations Act. 

This agreement shall be binding upon both parties, their successors and assigns. In the event of a 
sale or transfer of the business of the employer, or any part thereof, the purchaser or transferee 
shall be bound by this agreement. 

ARTICLE #2 

BARGAINING OBLIGATIONS 

A. Obligation to Bargain. The parties acknowledge that during the negotiations which 
resulted in this Agreement, each had the unlunited right and opportunity to make demands 
and proposals with respect to all proper subjects of collective bargaining; that all such 
subjects were discussed and negotiated upon; and that the Agreements contained herein 
were arrived at after the fiee exercise of such rights and opportunities. 

B. Separability. In the event that a provision of this Agreement is held to be unlawful by a 
court of final jurisdiction or is rendered unlawful by a state or federal statute. all other 
provisions of this Agreement shall remain in full force and effect. In the event a provision 
of this Agreement becomes unlawful by such judicial or legislative' a c t i o ~  the parties shall 
meet for the lirmted purpose of negotiating a substitute for said affected clause. 



ARTICLE #3 

MANAGEMENT'S RETAINED RIGHTS 

Management of the business and direction offhe security force are exclusively the right of 
management. 

These rights include the right to: 

A. Hire; 
B. Assign work; 
C. Promote, demote; 
D. Discharge. disciplines, or suspends for just cause; 
E. Require employees to observe reasonable Employer rules and regulations, determine when 

overtime shall be worked. 
F. Determine the qualifications of an employee to perform work. 

Section 2 

Any of the rights, power or authority the Company had prior to the signing of this Agreement are 
retained by the Company except those specificaily abridged or modified by this Agreement and 
any supplemental Agreements that may hereafter be made The Company's failure to exercise any 
funct~on reserved to it shall not be deemed a waiver of any such rights 

ARTICLE W 

A. Full-time employees are those employees who regularly work average of Thirty Two (32) 
hours or more a week (Based Per Year) 

B Pan-tlme ernpiovecs arc those empioyees who regularly work less than an average of 
Thinv Two ( 3 2 )  hours a week Pan-t~me empioyees are elinibie for holiday pay and 
Vacation leave benefits. Pan-time employees are eligible for all other benefits o n  a pro- 
rata basis to the hours they are regularly scheduled to work 

C Emplovees covered bv thts Xgeement shall not be requ~red to ceiiver oflice supphes, 
tlmlrure, rqulprnent or d~stnbutlon that does not penam to normal ass~yned dunes 



D. Employees covered by this Agreement shalI not be required to perform janitorial services 
other than picking up after themselves. 

ARTICLE #5 

SAVINGS CLAUSE 

Should an): part of this Agreement or any provision herein contained be rendered or declared 
invalid by reason of any existing or subsequently enacted legislation or by a decree of any court of 
competent jurisdiction such invalidation of such part or portion of this Agreement shall not 
invalidate the remaining portions hereof. Remaining parts or provisions shall remain in kl l  force 
and effect. 

ARTICLE #6 

EQUAL OPPORTUNITY 
(NON-DISCRIMINATION1 

In connection with the performance of work under this Agreement, the Company and the Union 
agree not to discriminate against any employee or applicant for employment because of race, 
religion, color, sex, age, or national origin. The aforesaid provision shall include, but not be 
limited to the following: employment, upgrading, promotion, demotion, or transfer, and selection 
for training. 

The parties agree to comply will all applicable Federal laws and Executive orders pertaining to 
non-discrimination and equal opportunity in employment. The Company and the Union agree to 
post in conspicuous places. available for employees and applicants for employment, notices 
provided by the appropriate contractuaVregulatory agencies setting forth the provisions of the 
equal opportunity requirements. 

The provisions of this article will not operate to invalidate any other term or condition of this 
Agreement. 

The Company and Union agree not to discriminate against an employee because of employee's 
exercise of the rights guaranteed in Section 7 of the National Labor Relations Act, as amended. 



ARTICLE #7 

TRIAL PERIOD-NOTIFICATION 

- - A. Each newly hired employee shall be considered a probationary employee of the Company 
or predecessor company during t k i r  k s t  ninety (90) days of employment, to be engaged 
for a probationary period, during which they may be discharged without regard to cause 
and without recourse to the grievance procedures of this Agreement. After the 
probationary period. the new employee shall be considered a regular employee and shall 
accrue seniority fiom the date of his hire. 

B. The Employer shall not@ the Union on request of all new employees hired and of all 
employees terminated, setting forth their address and job classification and department. 

ARTICLE #8 

SENIORITY 

1. Seniority for all purposes shall mean the total length of time the employee has been 
employed by the Company and predecessor companies in the Western North Carolina 
District, under the United States Marshals, Federal Court Security Officers Program 
Full-time employees and part-time employees shall be placed on separate seniority lists. 

2. Part-time employees will have seniority only among the part-time employees. Any 
part-time employee who becomes a hll-time employee will be placed on the seniority list 
for full-time employees in accordance with the date they became a full-time employee if 
they have completed the equivalent of the ninety (90) day probationary period. 

3. FU~-time employees, after completing the probationary period, who are thereafter 
placed on part-time work with the Company, will retain their full-time seniority; however, 
they shall not accumulate additional full-time seniority while working as part-time 
employees. If they later return to full-time employment, they will return to a position on 
the seniority list to which their hll-time seniority does entitle them. 

4. In event of a lay-off or recall fiom lay-off? seniority shall control, provided the 
senior employee is capable of performing the available work. The employee with the least 
seniority shall be laid off first and recall will be in the inverse of lay-off. It is understood 
that probationary employees will be laid off before employees with seniority. 



5. It is the responsibility of the laid off employee to keep the Company advised by 
certiiied mail of any changes in their mailing address. The employee shall reply to the 
Company their intent to return to work within seventy-two (72) hours after receipt of 
certified notice from the Company of recall. The employee will then have a maximum of 
five (5) calendar days to report for duty. 

- 
6.  An employee who is unable to report to work because of a non-occupational injury 
or illness shall retain their seniority for one (1) year. except that they shall be subject to 
lay-off according to their senioriq. Employees who are unable to report to work because 
of an occupational injury or ~llness shall retain their seniority during the term of their 
disability, except they shall be subject to lay-off according to their seniority. 

7. An employee's seniority shall be terminated upon the occurrence of any ofthe 
following events: 

- Employee is discharged for just cause; 
- Empioyee voluntarily quits: 
- Employee has failed to express his or her intent to return to work, andlor does not 
return to work in accordance with the requirements in this article; 
- Employee fails to report to work for two (2) consecutive scheduled days without 
notifLing the Company, except in case of circumstances beyond his or her control; 
- An employee transfers out of the bargaining unit, except as provided in this article. 

8. An employee who accepts a permanent management position with 
the Company shall retain the seniority the employee had at the date of the promotion to 
management, but shall not accumulate additional seniority while in that capacity. If the 
employee returns to the bargaining unit, the employee wil l  return to a position on the 
seniority list to which their retained seniority entitles them. 

9. The Company shall prepare an up-to-date seniority list, which shall be posted on 
the fUmished bulletin boards. and the Company shall fUrnish to the Union a duplicate copy 
of such seniority list. advising monthly of any additions or deletions thereto. 

I 0. It is understood senior employees shall have preference of assignments to shifts 
and days o E  An employee may file with the Company a written request for a change of 
shift or days OK The time and date of the filing shall be noted on the face of the request 
and the Company shall maintain them. When the Company does determine that an 
opening exists. the Company will fill the opening in the following manner: 



- Award the opening to the senior till-time employee in the same classification that has 
had a written request on file with the employer a minimum of fourteen (14) work days. If 
no full-time employee has a written request on file with the employer, the Company may 
then fill the opening as follows; 

- Award the opening to the senior pw-time employee in the same classification, that has 
had a written request on file with the employer a minimum of fourteen (14) days. If no 
part-time employee has a written request on file with the employer, the Company may then 
fill the opening as follows; 

- Post a notice of the opening to all W-time and part-time employees in the same 
classification; giving those employees seven (7) work days to request being awarded the 
opening in writing, and awarding the opening to the senior MI-time employee that 
requested the opening in writing within the seven (7) work days. lf no M-time employee 
requested the position, it will be given to the senior part-time employee who requested the 
opening in writing within the seven (7) work days. If no full-time or part-time employee 
requests being awarded the opening in writing within seven (7) work days, the Company 
may then fill the opening as follows; 

- Post a notice of the opening to all full-time and part-time members of the bargaining unit 
currently working in a dierent  classification. but meeting all qualifications for the 
classification in which the opening exists, giving those employees seven (7) work days to 
request being awarded the openinp in writing, and awarding the opening to the senior full- 
time employee that requested the opmng in writing within the seven (7) work days. If no 
hU-time employee requested the opening within seven (7) work days, the Company will 
then award the opening to the senior part-time employee that requested the opening in 
writing within the seven (7) work days. Lfno full-time or part-time member ofthe 
bargaining unit requests the.opening in writing within seven (7) work days of the 
notification of the opening the Company may then fill the opening as follows; 

- Fill the openlng from outside the bargaining unit 

ARTICLE #9 

DISCHARGES 

X The Employer shall have the nght to discharge, discipline or suspend an employee for just 
cause 



B. Any new employee not granted a security clearance that is required by the controlling 
governmental agency shall be discharged without resource to grievance or arbitration 
procedures. 

ARTICLE #10 

GRIEVANCE AND ARBITRATION 

PROCEDURE 

A. Definition. A grievance shall be defined as  any dispute concerning the application or 
interpretation of this Agreement, or any dispute concerning wages, hours, or working 
conditions of employees covered by this Agreement. However, only grievances 
concerning the interpretation or application of specific provisions of this Agreement shall 
be subject to arbitration hereunder. 

B. Informal Procedure. The parties shall attempt to resolve all disputes arising in 
connection with this Agreement on an informal basis. If the parties are unable to resolve 
such dispute in the manner provided in this paragraph B, the party making the claim shall, 
within the applicable time limit set forth below, serve a written grievance on the other 
party. When the company requests a meeting with Union committee men during working 
hours the committee men will not be docked for time lost in attending such meeting. 
However, pay for such meeting shall not extend to hours in excess of eight (8) in one 
work day and no overtime shall be paid. In the event of grievance on the graveyard shift, 
the company agrees to meet with the union at 0700 am during regular workdays for the 
purpose of discussing the grievance. 

C. Suspension, Layoff and Discharges 

Step 1 

1. Suspension or discharge shall be for just cause only. Any grievance relating to the 
suspension, layoff or discharge of an employee whose job classification is covered by this 
Agreement must be served in writing on the Contract Manager within ten ( 1 0) working 
days of the date upon which the suspension, layoff or discharge was effective, or the 
grievance shall be null and void. 



2. The contract manager and a representative of the Union shall meet within seven (7) 
working days of the service of said grievance for the purpose of discussing and, if 
possible. settling said grievance. The Employer shall give to the Union its answer to the 
grievance and its reasons therefor within three (3) working days of the conclusion of such 
meeting. If the grievance is not settled, then: 

- 
Step 2 

1 .  

Step 3 

1 .  

D. 

1. 

2. 

3. 

The Employer, or his or her designated representative, and the Union President and the 
International Union Representative, or their designated representative, shall meet within 
five (5) working days after receipt of the Employer's answer to the second step of this 
grievance procedure, or within ten (10) working days of the meeting with the Contract 
Manager if no such answer is served, for the purpose of discussing and, ifpossibie, settling 
said grievance. If a settlement cannot be reached within five (5) working days from the 
meeting, the Local Union will refer the grievance to the International Union for review to 
request arbitration. If the grievance is not settled, then: 

Either party may make a written request for arbitration. The written request must be 
served on either the Contract Manager, or President of the Local Union. If such request is 
not served on the other party within ten (10) working days of the conclusion of the 
procedures set forth in subparagraph 2 of this paragraph C, the grievance shall be null and 
void for all purposes. 

All Other Grievances 

All grievances not subject to paragraph C of this Article must be served in writing on the 
other party (Contract Manager or President of the Local Union) within ten (10) working 
days of the occurrence or discovery which gave rise to the dispute, or the grievance shd 
be null and void for all purposes. 

The contract manager and a representative of the Union shall meet within seven (7) 
working days of the conclusion of such meeting. If the grievance is not settled, then: 

The Employer, or his or her designated representative, and the Local Union President and 
the International Union Representative, or their designated representative, shall meet 
within five (5) working days after the receipt of the Employer's answer to the second step 
of this grievance procedure. or within ten (1 0) working days of the meeting with the 
Contract Manager if no such answer is served, for the purpose of discussing and, if 



possible, settling said grievance. If a settlement cannot be reached w i t h  five (5) 
working days from the meeting, the Local Union will refer the grievance to the 
International Union for review to request arbitration. If the grievance is not settled, then: 

Either party may make a written request for arbitration. If such request is not served on 
the other party within ten (1 0) wo~king days if the conclusion of the procedures set forth 
in subparagraph 3 of this paragraph D, the grievance shall be null and void for all 
purposes. 

Arbitration 

Whenever a timely request for arbitration has been made pursuant to this Article, the 
Employer and the Union's representative shall meet within ten (10) working days of the 
date the request for arbitration was served on the other party for the purpose of seiecting 
an impartial arbitrator. 

If the parties are unable to agree upon an impartial arbitrator, the party requesting 
arbitration shall mail a written request for a list of seven (7) arbitrators to the Federal 
Mediation and Conciliation Service within ten (1 0) working days of the conclusion of the 
meeting provided for in subparagraph 1 of this paragraph E. 

The parties shaU meet within five (5) working days of the day of the receipt of said list for 
the purpose of attempting to select one of the individuals named on said list. If they are 
unable to do so, the party, which filed the grievance, shall strike three (3) names. The 
other party shall then strike three (3) names. The individual whose name remains shall be 
selected as the impartial arbitrator. 

The arbitrator's decision shall be final and biding on the parties and any affected 
employee whose job classification is covered by this Agreement. Said decision shall be 
issued in writing not more than thirty (30) days after the close of the arbitration or the 
filing of briefs, if any, whichever is later. 

The arbitrator shall have no authority to amend. mode ,  change, add to. or subtract corn 
any of the terms or conditions of this Agreement or to base a decision on any past practice 
which is inconsistent with the provisions of this Agreement. 

The losing party shall pay the reasonable fees and expenses of the arbitrator 

Time limits set forth herein may be extended only by mutual agreement of the union and 
the company. 



ARTICLE #11, 

DISCIPLINARY ACTION 

A. Disciplinary action will consist of a verbal warning, a written warning and 
suspension or termination. The Employer may skip one or more of Lhese steps, 
depending on the severity of actions causing the disciplinary action. 

- - B. Any time an employee is to be interviewed and disciplinary action may be taken, 
they shall have a Union representative present Both the employee and Union 
represenLatives are entitled to lcnoG what the meeting is about and are entitled to 
consult prior to the interview. 

C. When the company request a meeting in refmence to a disciplinary action thosc 
persons required to be present in excess aftheir eight (8) hour shift will be paid 
for the reasonable time spent. 

A. Overtime pay is calculated at one and one-half (1 and EL) times the employee's 
regular rate for all hours worked over forty (40) hours in one (1) workweek. 
Hours paid that are not worked, e.g. holidays and hours spent conducting Union 
business, do not munt as hours worked for overtime purposes. Hours paid that 
are not worked for vacation days. do count as hours worked for overtime 
PurpoS==. 

. B Overtime Assignment 

( 1 ) Bargaining Unit Employees will be expected to work reasonable overtime 
assignments. A list of volunteers shall be compiled by seniority for each 
shift. When the senior volunteer works overtime his name will go to the 
bottom of the list. 

( 2 )  When a Bargaining Unit Employee is next on the list, and cannot work 
because of personal reason, heishe will be passed over and the next 
Bargaining Unit Employee on the list will work overtime and the' 
Bargaining Unit Employee ' s  name who turned down the overtime 
assignment wiil be next In turn for overtime. 

( 3 )  Mandatory Ovcnime. Inverse to voluntary in that the Bargaining Unit 
Emplovee w h ~ c h  the lean seniority will be requ~red to meet !he ovecme 
requirement This includes involuntary call-in, which results In overtime 



C. Employees shall be permitted to make trades of work days with other employees, provided 
each employee is qualified to perform the duties, and provided that the trade will not cause 
the company to be required to pay overtime or other compensation greater than what it  
would be required to pay if the trade was not made. All trades will be approved in 
advance by the Site Supervisor or in his absence the lead CSO. 

- 
(NOTE: The federal law states that any employee who works over 40 hours in any 

given work week shall receive overtime, therefore the trade must take 
place in the same workweek for pay). 

( I )  The Site Supervisor and no other supervisor can approve the trade. lfthe Site 
Captain is on vacation o r  away for reasons other than h s  regular days off the 
acting supervisor must have the trade approved by the acting Site Supervisor or 
Contract Manager or  his assistant or the trade will not take place. 

( 2 )  It is agreed that Bargaining Unit Employees will not be given time off in order to 
offset the payment of overtime. 

ARTICLE #13 

WAGES 

A. All employees shall receive not less than the minimum wage rate as set forth in the 
scheduled job titles and wase rates as reflected in Appendix "A" attached hereto and made 
a part hereof. Payday will be no later than 14 Days following the close of the period. 

B In the event employee reports to work for their shifi without having been notified not to 
report, and work is not avaiiable, the employee shall be paid four (4) hours reporting pay 
at their regular rate of pay. including all benefits and allowances. Acts of God and failure 
of equipment beyond the Contractor's control shall nullitj. the Contractofs requirement to 
pay such repo~ing tune pay 

LEAVES OF ABSENCE 

A :I !eave of abscnce "MAY-Be" granted in the Employer's sole discretion L'or personal 
reasons tor a penod nor to exceed thirty ( 3 0 )  days upon written applicat~on Ixaves of 
absence with the exception of paragraph E, shall not be granted for empiovees to work 
elsewhere 

11 - 



An employee. upon presentation of a certificate fiom a doctor, may be granted a medical 
leave of absence not to exceed Twelve (12) weeks. except in case of an industrial accident 
wherein the employee shall be granted a leave of absence, $needed. A doctor's 
certificate may be required stating the employee is physically able to perform the available 
work before the employee wdl be allowed to return to work. 

All requests and approvals for leave of absence must be in writing. 

Leaves of absence for the performance of duty with the U.S. Armed Forces or with a 
component thereof shall be granted in accordance with applicable law. An employee must 
furnish the Employer with a copy of his or her orders within five (5) days of receipt of 
such orders. 

An employee who becomes a duly elected or appointed Union Official shall be granted a 
leave of absence for the duration required to perform the duties of the position which he 
or she was elected or appointed. 

All leave of absence under this article is without pay, benefits, or allowance. 

ARTICLE #15 

BULLETIN BOARD 

The Union shall provide an appropriate bulletin board exclusively for the use of the Union 
for the posting of notices. such as: 

1. Notices of Union recreational and social affairs; 

2. Notices of Union elections; 

3 .  Notices of Union appointments and results of Union elections; 

4. Notices of Union meeting; 

5. Union updates of negotiations. 

B. There shall be no other distribution, by employees or the Company, of notices, pamphlets, 
advertising or political matters. 

C. Employer has no say in the use of bulletin board. 
D. 

12 - 



ARTICLE #16 

BEREAVEMENT LEAVE 

- A. Effective October 1 ,  1999. Funeral Leave. If it is necessary for an employee to lose time - 
from work because of death in the immediate family, the employee shall be entitled to 
three (3) days paid leave of absence at his or her straight-time rate of pay. If a death in the 
immediate farmly occurs among a member of the immediate farmly who resided out-of- 
state. the employee shall be entitled to five (5) days paid leave of absence at the 
employee's straight-time rate of pay. 

B. Immediate Famdy. This is defined to mean an employee's father, mother, spouse, sister, 
brother. children (including legally adopted children andlor stepchildren), father-in-law, 
mother-in-law, sister-in-law, brother-in-law, grandparents, and grandchildren. 

C. The Employer may require proof of the death for which an employee requests a paid 
leave. 

ARTICLE #17 

TEMPORARY ASSIGNMENTS 

A. The Employer may temporarily assign an employee fiom a lower to a higher classification 
of work during any shift. The employee will receive the rate of pay for the higher 
classdication for all time spent in the higher classification. An employee assigned to work 
in a lower class5cation will not have his rate of pay reduced. AU Temporarily 
assignments should not exceed 30 Days, unless justifjed. 

ARTICLE #18 

HOLIDAYS 

A. Effective October 1. 1999, all hll-time employees will receive eight (8) hours' pay at their 
normal hourly rate. for the following Twelve (12) holidays: 

New Year's Day 
Independence Day 
Veterans Day 
Columbus Day 
*Christmas Day 

Good Friday 

*Thanksgiving Day 
Martin Luther King Jr. Birthday 
Memorial Day 
Washington's Birthday 
Labor Day 

Employees Birthday 
13 - 



C. The employee who is requested and agrees to work on any of the above named holidays 
but fails to report to work for such ho tiday shall not receive holiday pay, and shall be 

- - subject to discipline. 
- 

E. Employees assign to work Christmas and Thanksgiving will receive Time and W plus 
the eight (8) hours holiday pay. 

ARTICLE #19 

VACATIONS 

A. Effective October 1, 1999, Full Time employees covered by this Agreement who have 
continuously been employed within the bargaining unit for a period of One (1) year and 
One (1) day shall receive two (2) weeks paid vacation based on eighty (80) hours at their 
regular rates of pay. 

- 

B. Full- time employees covered by this Agreement who have been continuously employed for 
a period o f w a r s  and One ( I )  day shall receive four - (4) weeks paid vacation 
Based on one hundred and twenty (160)straight-time h o w  at their normal rate of pay. - -  - -- - 

C. Full-time employees covered by this agreement who have been continuously employed for 
a period of Fifteen years ( 15) and One (1) day shall receive five ( 5 )  weeks paid vacation 
based on two hundred (200) hours at their regular rates of pay. 

D. Part-time employees are eligible for vacation benefits on a pro-rau basis. For e v l e ,  
parr-time employees have been continuously employed for one (1) year and who r e w i y  
work twenty (20) hours per week would be eligible to receive one ( 1) week paid vacation 
based on forty (40) hours at their regular rates of pay. 

E. Consistent with Employer approval efficiency, and economy ofoperations. employees 
with two 12) or more week's vacation may take their vacation in segments of less than one 
( 1 )  week each 



1 Should a holiday occur during an employee's vacation the employee shall receive one ( 1 ) 
additional day's vacation with pay, or pay in lieu thereof, at the option orthe employee 

G Vacations, insofar as reasonably possible, shall be granted at the times most desired by the 
employee, after the employee's anniversary date; but. the assignment exclusively reserved 
for the Employer. in order to ensure the orderly operation of the cuslomer's facilities 

- - H Ifan employee has not reach the One Year and One Day rule, No vacation pay will be 
prorated - 

ARTICLE #2O 

SICKPERSONAL LEAVE BENEFITS 

A Effective October 1 ,  1999 Regular employees with One ( 1 ) year of continuous service 
shall be eligbie for paid sickPersonal leave benefits of nine (9) days for each twelve (1 2) 
months of continuous service, accrued on a pro-rate basis for each full month employed, 
(fkll-time employees will receive six (,6) hours per month), subject to the following 
conditions: 

(1) Sick Leave'will be payable for full days of absence due to illness 
commencing on the first (1") consecutive day of illness, and will not be pad for 
more than eight (8) hours at the employee's regular straight time rate for each day 
the employee is eligible to receive sick pay. Sick leave will not be considered as 
time worked for purposes of computing overtime. Employees can request 
SickIPersonal Leave of not Less than Four (4) hours, per request 

(3 Proof of disability is required for sickness after three (3) consecutive days 
of absence 

(3) Personal leave will be granted as long as the employee provides the 
employer a written notice seven (7) days in advance. (except in case of emergency) 

(4) SicWPersonal leave must be used no later than one ( I )  year after it has 
been earned (Employee earns 9 Days from I Oct 1999 to 30 Sept 2000, must be 
used by 30 Sept 2001). Employees can w h  out any unused SicWersonal Leave 
at the end of each year, payment shall be made no later than Thirty (30) days fiom 
the date of request 



ARTICLE #21 

JURY SERVICE 

- A. Effective October 1. 1999, if an employee is called for jury duty, upon written notice that - the employee has served, the Employer shall reimburse employee up to Five (5) days for 
each year, less all fees collected fo? serving, at a regular rate of base pay. 

B. This will be prorated for all part-time employees. Transportation fees to employees are not 
to be counted as jury duty pay. If any employee is called as a witness to a crime on the 
facility, then helshe shall be compensated for all time lost. 

C. EmployeemustinfomtheirCompanyimmediatelyinwritinguponreceivinganoticeto 
report for jury service. The Employer reserves the right to request an exemption. 

ARTICLE #22 

STEWARDS 

The Employer agrees to recognize one (1) chief steward and one ( I )  steward for each shift at the 
location, duly appointed by the Union. Stewards shall not allow their activities as  stewards to 
interfere with the performance of their assigned duties. A steward must obtain permission firom 
his or her immediate supervisor before leaving the workstation to conduct Union business. The 
Employer shall compensate stewards for time spent investigating or conferring with respect to an 
individual grievance, which arises during the steward's regular working time. 

A steward who leaves his or her work station to conduct any other Union business after obtaining 
such permission shall clock out at the time that he or she leaves the work station and shall clock in 
at the time that he or she returns to the work station after completing such Union business. The 
Employer shall not compensate stewards for such time spent on Union business. The Union shall 
give the Employer not less than forty-eight (48) hours prior notice before appointing or removing 
a steward. 



ARTICLE #23 

PHYSICAL EXAMINATIONS 

The Employer may require. as a condition of initla1 and continued employment. that applicants 

- and employees submit to physical examinations, to determine fitness for duty. Such examhations 
- may include laboratory tests to detect the presence of alco hol or dlicit drugs. Such laboratory 

tests may be admbktered before the commencement of work, after layo fi or leaves of absence in 
excess of thuty(3O) calendar days, after on-the-job accidents, and upon reasonable suspicion of 
drug or aicohol use or impairment. The Employer may also require employees to undergo such 
laboratory tests on an annual basis. When required, such annual examinations will be given within 
fifteen ( 1 5) days of an employee's anniversary date. The Employer shall bear the cost of any such 
physical examinations. 

ARTICLE #24 

UNION SECURITY AND MElMBERSHIP 

The Company wiU deduct f?om wages of any employee covered by this Agreement said 
employee's dues and initiation fees as a member of the Union upon receiving the employee's - 
individual written authorization for the Company to make such deductions signed by the 
smpioyee. .I\uthorization forms are to be provided by the Union. The Company d pay to the 
proper oficers of the Union the wages withheld for such dues and initiation fees. The remittances 
shall be accompanied by a list showing individual names. social security numbers. dates hired, and 
amounts deducted. The total rermrtances are to be made not later than five ( 3 j davs after the date 
of the deduction. The Union shall advise the Companv oithe amount of initiation fees and dues 
to be deducted. Payment for membership dues shall not be required as a condition of employment 
during leaves of absence without pay in excess of thuty ( j 0 )  days. The Company 4 notlfy the 
V i o n  of newly hired employees covered by the Agreement. includmg the name. social security 
number. address. job class~cation and h e  date of such ernpioyee on a monthly basis. 



The Union agrees to indemnify and save the Company hann-less against any claim, suits, 
judgements, or liabilities of any sort whatsoever arising out of the Company's 
compliance with the provisions of this article. 

ARTICLE #25 

STRTKES AND LOCKOUTS 

A No Strike-No Lockout provision. It is the intention of the parties to adjust any and 
all claims, disputes, or grievances arising hereunder by resort to the procedures 
provided in this Agreement, and it is therefore agreed that during the life of this 
Agreement there shall be no cessation of work, whether by strike, walkout, 
lockout, sick-out, picketing, or other interference with or curtailment of 
production of any kind, including sympathy strikes. 

B. Stnke Lines. During the life of this Agreement, a rehsal by an employee or 
employees to cross a smke line at the employees' regular place of employment, 
established by any other labor organization or established by any other goup, 
shall constitute a violation of Section A of this Article. 

C. The Union agrees as part of the consideration of thls Agreement that it will, 
within twelve (12) hours, take steps to end any work stoppages, strikes, 
intentional slowdown, picketing, or suspension of work, and shall notify its' 
members by telephone, newspaper and Employer and Union bulletin boards of 
such violation of this Agreement and shall instruct it membership to return to 
work immediately 

D. The Gnior! agrees that it wjll not assist employees participating in such work 
stoppage, strikes, intentional slow-downs, picketing, or suspension of work 
against whatever disciplinary action the Employer may take and that such 
disciplinary action shall not be subject to the regular Grievance Procedure or to 
ths  Agreement. 

ARTICLE #26 

-! I t  1s nutuai lv ageed uoon that six (6 j months prlor to the annual annlversar: of  

:his contrac:. waixs and benefits W I I I  be re-nezot~ared 



THIS A G E E E M N T  W mnnin in fhU fora d & k t  born April 27,1999 through Scptanbcr 
30,2003. subject to the following md shall contime from year to year thcrcaftcr, unless both 
parties desires to cbanga m w ,  oar tamiaate this &reernax by randing dm notice of its 
intent ro rumipatt this Agraunan at 1- niwry (90) days prior to September 30,2003 

LN W'TBESS -OF, the duly chow reprrsentativcs of the parties haein a&m thac rb y 
havc the wtbority to #rttr hto this Agmmm on b M  of themclvcs and their principal aod 
hereto a& their haad and seal. 

Exauted this 27- day of A p d  1999. 

United Inter nation J Investigative Suvicu Intereation J Ualou, United Government 
Secum OtI lcc~ of A m v i u  



APPENDIX "-4" 

WAGE SCHEDULE 

1. Listed below are the Wages and Benefits effective October 1, 1999 for the employees at the 
- 4h Circuit for the State of North Carolina, Western North Carolina District, Local #96: 

- 
a. Base Wages: 

(1) Effective October 1, 1999: 

Asheville Brvson Citv 
(a) Court Security Officers: $14.52 pr hr $14.52 pr hr 
(b) Lead Court Security Officer: $16.27 pr hr $16.27 pr hr 
(c) Senior LCSO: $17.27 pr hr $17.27 pr hr 
(d) *Health & Welfare Allowance: $1.63 Per each Regular Hour Worked 
(e) Uniform Allowance: $0.13 Per each Regular Hour Worked 
(f) Pension: $0.42 Per each Regular Hour Worked - 

(2) Effective October I ,  2000: 

Asheville Brvson Citv 
(a) Court Security Officers: $1 5.12 pr hr S15.12 pr hr 
(b) Lead Court Security Officer: $16.87 pr hr $16.87 pr hr 
(c) Senior LCSO: $17.87 pr hr $17.87 pr hr 
(d) *Health & Welfare Allowance: $1.87 Per each Regular Hour Worked 
(e) Uniform Allowance: $0.15 Per each Regular Hour Worked 
( f )  Pension: $0.44 Per each Regular Hour Worked 

(3) Effective October 1,200 1 : 
Asheville Brvson Citv 

(a) Court Security Officers: $1 5.75 pr hr S 15.75 pr hr 
(b) Lead Court Secunty Officer: $17.50 pr hr S17.50 pr hr 
(c) Senior LCSO: $18.50 pr hr $18.50 pr hr 
(d) *Health & Welfare Allowance: $1.94 Per each Regular Hour Worked 
(e) Uniform Allowance: $0.17 Per each Regular Hour Worked 
(f) Pension: $0.46 Per each Regular Hour Worked 



APPENDIX "A" 
WAGE SCHEDULE 

IContinued) 

- - 
(4) Effectwe October 1.2002: - 

Asheville Brvson Citv 
(a) Court Security Officers: $16.4 1 pr hr $16.4 1 pr hr 
(b) Lead Court Security Officer: $18.16 pr hr $18.16 pr hr 
(c) Senior LCSO: $19.16 pr hr $19.16 pr hr 
(d) *Health & Welfare Allowance: $2.02 Per each Regular Hour Worked 
(e) Uniform Allowance: $0.19 Per each Regular Hour Worked 
(0 Pension: $0.48 Per each Regular Hour Worked 

b. Shift Differential: 

Employees assigned to work between the hours of 1800 (6 PM) to 0600 (6AM) shall receive 
an additional 5% of their base hourly rate. 

*Employees can choose to join the Company Health Plan 

United Lnternational Investigative Services International Union, United Government 
Security Officers of America 

Gcal#96, United Government Security 
Officers of America 



LETTER OF UNDERSTANDING 

Side Bar to the Co\lective Bargaining Agreement. 

SHIFT BTDDING: 

At last once a year, full-time Employees and shared position 
Employees at each location may bid their shift scbeduks among 
designated full-time assignments on the order of seniority. Both 
parties understand that this Section will not apply to I!S Marshal 
Service or Judicial Assignments. 

Local YO. d* , United Govcrnmcnt 
Sccuriry ~ c c n  of .America 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agreement. 

Clarification of Pension Payment: 

Pension is paid for each bour worked; it can be paid into the 4U1K 
or  paid to the tmpIoyee in hidher check. That is the option o f  the 
employee. 

VnitcJ Intemtional lavatigative Servica lnternntionnL Uaiaa. United Covcrnment 
Stcurit y OtT~cen oC Arne rica 

Security Oficcn oC America 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agreement. 

Clarification of Article 4 - CLASSTFTCATIONS - Section B: 

VacatiodSick-Personal leave is based on hours worked, if a part- 
time is entitled to 40 hours based on 1040 hours (80 based on full 
time 2080) and wotks 1560 houn hdshe will receive 60 hours of 
vacation. 

United International lnvestigatwe Service1 internalional Unioa, Uniftd Covcmment 
/', Security Ofliccn of America 



LETTER OF UNDERSTANDLNG 

Side Bar to the Collective Bargaining Agreement. 

ADDENDUM to APPENDIX A: 

The Employer shall provide all cquipmeat, uaiforrns and shoes for 
the Employee, a t  no cost to the Employee. (Including all cold 
weather gear.) 

United fnternatioaal ~ternacional  Union. Uniccd Gavernmcnt 
Security Ofkers or America 

Securiry O f k e n  uC America 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agreement, 

ADDENDUM to ARTICLE 23 - PHYSICAL EXAMINATIONS: 

The Employee will receive up to two (2) hours or actual time spent 
pay for taking their physical. 

United International Investigr~ive Stmica [nternationaI Union. United Government 
A Srxurify OfTicem of  America 

Local NO.% . United Covernrncnr 
Security Oflkcn OF Amcrica 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agreemeat. 

REST PERIODS: 

There shall be two (2)  fifteen (IS) minute paid rest periods when 
properly relicved and one (1) unpaid lunch period of at least thirty 
(30) minutes to a maximum of one (1) hour for each eight (8) hour 
shift. One rest period shall bc in the first half of the shift and the 
second rcst period sball be in the last half of the shift. On occasion, 
due to exceptional work requirements, Employees may have to 
work through their unpaid lunch breaks and, if so, they will be 
compensated at the appropriate rate of pay. The company 
recognizes the requirement to make its best efforts to provide 

.regularly scheduled breaks. It is not the intent of the company to 
deny, avoid, or  abuse this requircmcnt. 

Cnired lnrcrnarional Invcstigarivt Scrvicts Inremmtional Union. United Covcrnrncat 
Security Oficerr of A m c r i u  



LETTER OF UNDERSTANDING 

Side Bar to the Collective ~ a r ~ a h i n ~  Agreement. 

Clarification of  Health and Welfarc for Appcndix A (d): 

Health and Welfarc payments will be paid per hour (up to 40 hours 
per wcck). 

Lotnl ~0.416, Cnitcd Covw-ntncnr 
Scrurity Ollicers o f  Aorericn 



PersonallSick Leave Eligibility Table 1 
START Rate of PersonaUSick Leave Eligible to Use ' 

(Date Employee begins working 
on the contract, based on an 
October 1 contract start date.) 
October 1 - 31 

I 

I April 1-30 1 36 hours 1 18 hours I 

Full-Time 

72 hours 

February 1-29 

March 1-31 

I I 
May 1-31 1 30 hours ( 15 hours 

Shared Position 

36 hours 

33 hours 

30 hours 

27 hours 

November 1-30 

December 1-31 

January 1-31 

I June 1-30 1 24 hours 1 12 hours I 

66 hours 

60 hours 

54 hours 

48 hours 

42 hours 

I I 
July 1-31 ( 18 hours ( 9 hours 

24 hours 

21 hours 

( August 1-31 1 12 hours 1 6 hours 1 I % 

A. Personallsick shall be used in not less than four-hour increments and shall be paid when 
taken by the Employees as approved in advance by the Site Supervisor or Distrid 
Supervisor. 

September 1-30 

6. Shared position Employees will receive one-half the full-time personallsick leave per full 
contract year worked. At the end of the contract year, any share position Employee who 
worked more than half the full-time hours (1,040 hours) will receive additional prorated 
personallsick leave based upon the number of actual hours Employee worked during that 
contract year. 

C. Unused personallsick days shall not be cumulative from year to year. Any unused, 
eamed personallsick leave pay will be paid to Employee at the end of the contrad year. 

6 hours 

D. Upon termination of employment, Employee will be paid at their individual hourly rate for 
any unused, eamed personallsick leave, based upon the number of actual hours 
Employee worked during that contract year. (Example: An Employee who terminates 
work after six months at the full-time rate during the current contract year and eams three 
(3) days personallsick leave, but only uses two (2) days, would be eligible upon 
termination to be paid for the third, unused personallsick day.) If the Employee has used 
more personallsick days upon termination than shelhe eamed based upon time worked 
on the contract (4 hours per full month worked); the amount of the overage will be 
deducted from the Employee's final paycheck. (Example: If Employee works only six 
months and therefore eams three days (24hours) personallsick leave, but actually uses 
four days personal leave, the extra 8 hours' pay will be deducted from Employee's final 
paycheck.) 

3 hours 



LETTER OF UNDERSTANDING 

Tbe employee m a y  take pcrsonaVsick time 'in rhe tune mcrements that 
follow rn the table that is in the agreement as of  October 1, 1 999; ttus change 
is in heu of the change of pay pen&. 



- -  - 
"LL ur a 3  u ~ : u - t a  H s n e v ~ l l e .  NC. 

S e p - 3 0 - 9 9  0 4 :  5 1 P  UtiSt 

LETTER OF UNDERSTANDlNG 

The employee may take persondsick tune that has been accrued from April 
1, 1999 to October 1 .  1999 or role over the remaining tuue to the next year. 
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William W. Gross Division of 
Director Wage Determinations 

REGISTER OF WAGE DETERMINATIONS UNDER 
THE SERVICE CONTRACT ACT 

By direction of the Secretary of Labor 

Wage Determination No.: 1999-0343 
Revision No.: 1 

Date of Last Revision: 05/24/2000 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON, D.C. 20210 

I 

State: North Carolina 

Area: North Carolina Counties of Iredell, Mecklenburg 

Employed on Department of Justice contract(s) for Court Security Services. 

Collective Bargaining Agreement between United International Investigative Services, Inc. and International 
Union, United Government Security Officers of America, Local 90 effective April 27, 1999 through September 
30, 2003. 

In accordance with Sections 2(a) and 4(c) of the Service Contract Act, as amended, employees employed by 
the contractor(s) in performing services covered by the Collective Bargaining Agreement(s) are to be paid 
wage rates and fringe benefits set forth in the current collective bargaining agreement and modified extension 
agreement(s). 



AGREEMENT 

Between 

Intemtional Union, 

United Government Security Officers of America 

(UGSOA) 

And 

Local #90, UGSOA 

And 

United International Investigative Services, INC. 

April 37, 1999 

Through 

September 30,2003 
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This Agreement entered into this 27th day of April 1999, by and between UNITED 

INTERNATIONAL INVESTIGATIVE SERVICES, INC. (herein the "Company") and the 

INTERNATIONAL UNION, UNITED GOVERNMENT SECURITY OFFICERS OF - - 
AMERICA (UGSOA) and its Local #go,-(herein the "Union") as  follows: 



ARTICLE #1 

BARGAINING UNIT 

This agreement is entered between United International Investigation after referred to as the 
- - Company) and the International Union, United Government Security Officers of America 

(UGSOA), and Local #90, UGSOA (he reMer  referred to as the Union). The company 
recognizes the Union as the sole and exclusive bargaining representative for the purpose of 
collective bargaining as defined in the National Labor Relations Act. 

The unit is defined as al l  full-time and part-time Federal Court Security Officers and Lead Federal 
Court Security Officers employed by the Company on the 4Ih Circuit in the State of North 
Carolina, excluding ail other employees including, office clerical employees and professional 
employees as defined in the National Labor Relations Act. 

This agreement shall be binding upon both parties, their successors and assigns. In the event of a 
sale or transfer of the business of the employer, or any part thereof, the purchaser or transferee 
shall be bound by this agreement. 

ARTICLE fC2 

BARGAINING OBLIGATIONS 

'.+. . Obligation to Bargain. The parties acknowledge that during the negotiations which 
resulted in this Agreement. each had the unlimited right and opportunity to make demands 
and proposals with respect to all proper subjects o f  collective bargaining; that all such 
subjects were discussed h d  negotiated upon; and that t he '~~ reemen t s  contained herein 
were arrived at after the bee exercise of such rights and opportunities. 

B. Separability. In the event that a provision of this Agreement is held to 'be uniawfd by a 
coun of final jurisdiction or is rendered unlawfUl by a state or federal statute. all other 
provisions of this Agreement sna!! remain in full force and et-fecr. In  the event a provision 
of this Agreement becomes unlanful by such judicial or legislative' action. the parties shall 
rneet for the limited purpose of negotiating a substitute for said affected clause. 



ARTICLE 83 

.MANAGEMENT'S RETAIYED RIGHTS 

Section 1 

Management of the business and direction of the security force are exclusively the right of 
management 

- - These rights include the right to: - 
A. hre; 
B.  Assign work; 
C. Promote, demote; 
D. Discharge, disciplines, or  suspends for just cause; 
E. Require employees to observe reasonable Employer rules and reglations, determine when 

overtime shall be worked. 
F Determine the qualifications of an employee to perform work. 

Section 2 

Any of the nghts, power or authority the Company had prior to  the signing of this Agreement are 
retained by the Company except those specifically abridged or  modified by t h s  Agreement and 
any supplemental Agreements that may hereafter be made. The Company's failure to exercise any 
firnctlon reserved to it shall not be deemed a waiver of any such rights. 

ARTICLE #4 

, , CLASSIFICATIONS 

" iul l - t ime empiovees are those employees who regulariv work average of Thinv Two ( 5 2 )  
hours or more a heek (Based Per Year) 

R Part-time employees are those employees who regularly work less than an average of 
Thinv Two ( 7 3 )  hours a week Part-tune cmplovees arc eliyible ;or holiday pay and 
Vacat:cn leave benefits Pan-[me empiovees are eliyble for all orher benefits 3n a pro- 
raca bas~s to the hours thev are rcgulariy ;chcdulcd to work 

C Enplovees covered by this Agreement shall not be requ~red to deliver oflice supplies. 
hrnlture qulprncnt ur d ~ s t r ~ b u t ~ o n  that does not penaln LO norrnal 3ss1mcd dur~es 



D. Employees covered by this Agreement shall not be required to perform janitorial services 
other than picking up after themselves. 

ARTICLE #5 

SAVINGS CLAUSE 

Should any part of this Agreement or any provision herein contained be rendered or declared 
invalid by reason of any existing or subsequently enacted legislation or by a decree of any court of 
competent jurisdiction such invalidation of such part or portion of this Agreement shall not 
invalidate the remaining portions hereof. Remaining parts or provisions shall remain in full force 
and effect. 

ARTICLE #6 

EQUAL OPPORTUNITY 
(SON-DISCRIMINATION) 

In connection wirh the performance of work under this Agreement, the Company and the Union 
agree not to discriminate against any employee or applicant for employment because of race, 
religion, color, sex, age, or national origin. The aforesaid provision shall include, but not be 
limited to the following: employment, upgrading, promotion, demotion. or transfer, and selection 
for training. 

The parties agree to comply wdl dl applicable Federal laws and Executive orders pertaining to 
non-discrimination and equal opportunity in employment. The Company and the Union agree to 
post in conspicuous places. available for employees and app licants for employment. notices 
provided by the appropriate contractuaVregulatory agencies setting forth the provisions of the 
equal opportunity requirements. 

The provisions o f  this ~ n i c i c  wi! not opernLe to invalidarr any other rerm or condition of this 
Agreement. 

The Company and L'nion q i e s  ?or to disciminnte against an employee because of employee's 
exercise of the rights gnarmierd in Section 7 uithe National I h o r  Relations Act. as amended. 



ARTICLE #7 

TRIAL PERIOD-NOTIFICATION 

- A. Each newly hired employee shall be considered a probationary employee of the Company 
or predecessor company during their first ninety (90) days of  employment, to be engaged 
for a probationary period, during wbch they may be discharged without regard to cause . 
and without recourse to the grievance procedures o f  this Agreement. After the 
probationary period. the new employee shall be considered a regular employee and shall 
accrue seniority fiom the date of his hire. 

B. The Employer shall not fi the Union on request of all new employees hired and of  all 
employees terminated, setting forth their address and job classification and department. 

ARTICLE #8 

SENIORITY 

1. Seniority for all purposes shall mean the total length of time the employee has been 
employed by the Company and predecessor companies in the Charlotte District, under the 
United States blarshals. Federal Court Security Officers Program. Full-time employees 
and part-time employees shall be placed on separate seniority lists. 

2. Part-time emploees will have seniority only among the part-time employees. Any 
part-time employee who becomes a hll-time employee will be placed on the seniority list 
for hll-time employees in qccordance with the date they became a hll-time employee if 
they have completed the equivalent of the ninety (90) day probationary period. 

-, 
3 .  Full-time ernp1o)zes. after completing the probationary period. who are thereafter 
placed on part-time work with the Company, will retain their hll-time seniority; however. 
they shall not accumular-. c?dditional hll-time seniority while workinz as pan- the  
employees. 1 f ;hey Iarcr ::run ro h l l - t h e  employment. they will return to a position on 
the seniority list to ~vhich their hll-time seniority does entitle them. 

4. In event ot'a lay-i,ri'or recall from lay-otT. seniority shall control. provided the 
senior ezplo>c.r is capbic o f  performing the available work. The employee with the least . . .  . . -  
bcn!~rit) shall bc ! ~ i d  u!: :sjr mind recoil will be in ths inverse ofiay-of. I t  is understood 
tha t  probationary c m p l ~ e t s  will be hid off  before employees with seniorit).. 



5 .  It  is the responsibility of the laid off employee to keep the Company advised by 
certified mad of any changes in their mailing address. The employee shall reply to the 
Company their intent to return to work within seventy-two (72) hours after receipt of 
certtfied notice l?om the Company of recall. The employee will then have a maximum of 
five (5) calendar days to report for duty. 

- 
6. An employee who is unable to report to work because of a non-occupational injury 
or illness shall retain their seniority for one (1) year, except that they shall be subject to 
layoff according to their seniority. Employees who are unable to report to work because 
of an occupational injury or illness shall retain their seniority during the term of their 
disability, except they shall be subject to lay-off according to their senioriry. 

7. An employee's seniority shall be terminated upon the occurrence of any of the 
following events: 

- Employee is discharged for just cause; 
- Employee voluntarily quits; 
- Employee has faded to express his or her intent to return to work, and/or does not 
return to work in accordance with the requirements in this article; 
- Employee fails to report to work for two (2) consecutive scheduled days without 
notlfLing the Company. except in case of circumstances beyond hls or her control; 
- An employee transfers out of the bargaining unit, except as provided in this article. 

3. employee who accepts a permanent management position with 
the Company shall retain the seniority the employee had at the date of the promotion to 
management, but shall not accumulate additional seniority while in that capacity. If the 
employee returns to the bargaining unit, the employee will return to a position on the 
seniority List to which their retained seniority entitles them. 

9. The Company shall prepare an up-to-date seniority List. which shall be posted on 
the bnished bulletin boards. and the Company shall M s h  to the L i ~ o n  a duplicate copy 
of such senioriry list. advisins monthly of any additions or deletions thereto. 

10. i t  is understood senior empioyees shall have preference of assipnents to shifts 
and days off. .An emplo~et: may file with the Company a written request for a change of 
jhh or days otf. The rune and date of the tiling shail be noted on the face oithe request 
and the Company shall maintain them. 'Ahen the Company does detemke that an 
d p e ~ n ?  exists. the Company will till i h ~ '  opening h the following manner: 



- Award the opening to the senior Ill-time employee in the same classification that has 
had a written request on file with the employer a minimum of fourteen (14) work days. If 
no full-time employee has a written request on file with the employer, the Company may 
then fill the opening as fonows; 

- Award the opening to the senior part-time employee in the same ciassification. that has 
had a written request on file with the employer a minimum of fourteen (14) days. If no 
part-time employee has a written request on file with the employer, the Company may then - 
fill the opening as follows; 

- Post a notice of the opening to all bll-time and part-time employees in the same 
classification; giving those employees seven (7) work days to request being awarded the 
operung in writing, and awarding the opening to the senior N- t ime employee that 
requested the opening in writing within the seven (7) work days. If no I U - h e  employee 
requested the position, it will be given to the senior part-time employee who requested the 
opening in writing within the seven (7) work days. Ifno hll-time or part-time employee 
requests being awarded the opening in writing wthin seven (7) work days, the Company 
may then fill the opening as follows; 

- Post a notice of the opening to all hll-time and part-time members of the bargaining unit 
currently working in a different classification. but. meeting all qualifications for the 
classification in which the opening exists, giving those employees seven (7) work days to 
request being awarded the opening in writing, and awarding the opening to the senior full- 
time employee that requested the opening in writing w i t h  the seven (7) work days. If no 
full-time employee requested the opening within seven (7) work days, h e  Company will 
then award :he opening to the senior part-time employe that requtxted the opening in 
w%t!ng withm the seven (7) work days. Lfno full-time or part-time member of the 
bargaining unit requests the opening in writing wrthin seven (7) work days of the 
notification of the openins the Company mav then fill the opening as follows; 

- Fill the openmg from outside the bargaining umt 

ARTICLE #9 

DISCHARGES 

:I T:?e Empiover shal! have thc ngnr to clschargc. disaol lnt  o r  suspend m employee for jusr 
cause 



B. Any new employee not granted a security clearance that is required by the controlling 
governmental agency shall be discharged without resource to grievance or arbitration 
procedures. 

ARTICLE #10 

GRIEVANCE AND ARBITRATION 

PROCEDURE 

Definition. A grievance shall be defined as any dispute concerning the application or  
interpretation of this Agreement, or any dispute concerning wages, hours, or working 
conditions of employees covered by this Agreement. However, only grievances 
concerning the interpretation or application of specific provisions of this Agreement shall 
be subject to arbitration hereunder. 

Informal Procedure. The parties shall attempt to resolve all disputes arising in 
connection with this Agreement on an informal basis. If the parties are unable to resolve 
such dispute in the manner provided in this paragraph B, the party making the claim shall, 
wirhin the applicable time Limit set forth below, serve a written grievance on the other 
party. Wlen the company requests a meeting with Union committee men during working 
hours the committee men will not be docked for time lost in artending such meeting. 
However, pay for such meeting shall not extend to hours in excess of eight (8) in one 
work day and no overtime shall be paid. In the event of grievance on the graveyard s M .  
the company agrees to meet with the union at 0700 am during regular workdays for the 
purpose of discussing the grievance. 

Suspension, Layoff and Discharges 

1 .  Suspension or discharge shall be ibr just cause only. A n y  grievance r.-latins to the 
suspension. layoff or discharge of  an employee whose job classification is covered by tlus 
Agreement must be s e ~ e d  in ~rriting on the Contract Manager within ten ( 10) working 
days of the date upon irtuch the suspension. layoff or discharge was cffectiie. or the 
grievance shall !x null 2nd \(,id. 



2. The contract manager and a representative of the Union shall meet within seven (7) 
working days of the service of said grievance for the purpose of discussing and, if 
possible, settling said grievance. The Employer shall give to the Union its answer to the 
grievance and its reasons therefor within three (3) working days of the conclusion of such 
meeting. If the grievance is not settled, then: 

- 
Step 2 

The Employer, or his or her designated representative, and the Union President and the 
International Union Representative, or their designated representative, shall meet within 
five (5) working days after receipt of the Employer's answer to the second step of this 
grievance procedure, or within ten (10) working days of the meeting with the Contract 
Manager if no such answer is served, for the purpose of discussing and if possible, settling 
said grievance. If a settlement cannot be reached within five (5) working days from the 
meeting, the Local Union will refer the grievance to the International Union for review to 
request arbitration. If the grievance is not settled, then: 

Step 3 

1. Either party may make a written request for arbitration. The written request must be 
served on either the Contract Manager, or President of the Local Union. If such request is 
not served on the other party within ten (10) working days of the conclusion of the 
procedures set forth in subparagraph 2 of this paragraph C, the grievance shall be null and 
void tbr all purposes. 

D. All O t h e r  Grievances 

1 .  .U grievances not subject to paragraph C of this Mic le  must be served in writing on the 
other party (Contract Xlanager or President of the Local Union) within ten (10) working 
days of  the occurrence or discovery which gave rise to the dispute. or the gievance shall 
be null and void for all purposes. 

? -. The contracr manager and 3 representative of the Union shall meet w i t h  sex;en ( 7 )  
working days of the conclusion of such meeting. t f the grievance is not settled. then: 

3. The Ernpio)er, or his or her designated representative. and the Local Union President and 
the Inrernationul I'nion Representative. or their designated representative. shall meet 
i~ it  hin !i:e I 5 ) working days atier the recctpt o t' rhr Empioyeis ansut.: io !he second step 
oiihis grievance ~ r o c r d u x .  or within rcn (10) ~rorking days oithe meeting with the 
Contract 4Ianager ifno such answer is served. for the purpose ofdiscussing and. if 



possible, settling said grievance. I f  a settlement cannot be reached within five (5) 
working days &om the meeting, the Local Union will refer the grievance to the 
International Union for review to request arbitration. If the grievance is not settled, then: 

- 4. Either party may make a written request for arbitration. If such request is not served on  
the other party within ten (10) working days if the conciusion of the procedures set forth 
in subparagraph 3 of thls paragraph D, the grievance shall be null and void for all 
purposes. 

E. Arbitration 

1. Whenever a timely request for arbitration has been made pursuant to this Article, the 
Employer and the Union's representative shall meet within ten (1 0) working days of the 
date the request for arbitration was served on the other party for the purpose of selecting 
an impartial arbitrator. 

7 . If the parties are unable to agree upon an impartial arbitrator, the party requesting 
arbitration shall mail a written request for a List of seven (7) arbitrators to the Federal 
Mediation and Conciliation Senice withm ten (10) working days of the conclusion of the 
meeting provided for in subpara,gaph 1 of this paragraph E. 

3. The parties shall meet within five ( 5 )  working days of the day of the receipt of said list for 
the purpose of attempting to select one ofthe individuals named on said list. If they are 
unable to do so, the part);, which filed the grievance, shall strike three (3) names. The 
other party shall then stnke three (3) names. The individual whose name remains shall be 
selected as the impartial arbitrator. 

1 
7 .  The arbitrator's decision shall be final and binding on the parties and any affected 

employee whose job classification is covered by this Agreement. Said decision shall be 
issued in w-riting not more than thlrry (30) days after the close of the arbitration or the 
filing of briefs. $any. whchever is later. 

> - .  The arbitrator shall have no nu~honry to amend. rnoai@. change. 2dd :o. or scbtract from 
any ofthe terms or conditions o f  ths Ayreemmt or to base a decision on any pan practice 
which is inconsistent w t h  the provisions of this A, oreement. 

6. The losing pan? shall pay rhe resonable kes and expenses of the arbirrator 



ARTICLE #I 1 

Disciplinary action will consist of a verbal warning, a written warning and suspension or 
tamhajion The Employer may skip one or more of these steps, depending on the 
severity of actions causing the disciplinary action. 

Any time an employee is to be interviewed and disciplinary action may be taken, they shall 
have a Union representative present. Both the employee and Union representative are 
entitled to know what the meeting is about and are entitled to consult prior to the 
interview. 

When the company request a meeting in reference to a disciplinary action those persons 
required to be present in excess of their eight (8) hour shift will be paid for the reasonable 
time spent. 

ARTICLE #12 

A.. Overtime pay is calculated at one and one-haif ( I  and II12) times the employee's regular 
rate for all hours worked over fonv (40) hours in one (1) workweek Hours paid that are not 
worked, e _a holidays, and hours spent conducting U n i ~ n  business, d o  not count as hours worked 
for ovenme purposes Hours paid-that are not worked for vacatlon aavs, do count as hours 
worked for ovenlme purposes. 

€3 Overtime .L;s~gnrnent 

( I )  9arpn!no, Crct Er;..pioyees %.s~ll be expected to work reasonabie u v c n ~ m e  
asslgnmenrj .A list or' ~olur . teers  s : ld  be compded bv senmrnv for eacn s n ~ i t  When ::c 

seruor ..olunceer works ovenune  bus name ~ 1 1 1  20 fo the bottom of the iist 

! 2 )  'Ah.hrn a Barga~niny :-.n!r E ~ p ~ o y e r  I S  next cn ;he list. and canr.0: \cork 'zetause 3i 
pusocai reasons. hcishe W I I I  3e ~ a s j ~ d  over md the 2exl Bar2amng L. r~ t  Emclove:: cn 
rne !is[ w!ii work ovt 'mme a d  :he Bargamn? Urut Emoiovee name wno tuned  down :he 
.)ven~r?.e assizrmtnt w1I1 3e nex: in turn Gc overrime 



Employees shall be permitted to make trades of work days with other employees, provided 
each employee is qualified ro perfom the duties, and provided that the trade will not cause 
the company to be rcquired to pay overtime or other compensation greater than what it 
would be required to pay if the trade was not made. iU1 trades will be approved in 
advance by the Site Supervisor or in his absence the Lead CSO. 

(NOTE: The federai law states that any employee who works over 40 hours in any 
given work week shall receive overtime. therefore the trade must take place in the same 
workweek for pay). - 
(1) The Site Supervisor and no other supervisor can approve the trade. If the Site 
Captain is on vacation or  away for reasons other than his regular days off the acting 
supervisor must have the trade approved by the acting Site Supervisor or Contract 
Manager or his assistant or the trade will not take place. 

(2) It is agreed that Bargaining Unit Employees will not be given time off in order to 
offset the payment of overtime. 

ARTICLE #I3 

A. 4 1  employees shall receive not less than the minimum wage rate as set forth in the 
scheduled job titles and wage rates as reflected in Appendix "A" attached hereto and made a part 
hereof Payday will be no later than 14 Days following the close of the period. 

B [n the event employee reports to work for their shift without having been notified not to 
report, and work is not available, the employee shall be paid four (4) hours reponing pay 
at thelr regular rate of pay, including all benefits and allowances Acts of God and fdure 
of equipment beyond the Contractor's control shall nuilifi the Contractor's requirement to 
pay such reponlnz time pay 

LEAVES OF ABSENCE 

:? A leave of absence "MAY-Be.' granted in thc Emplover's sole discretion for personal 
reasons for a period not to exceed thirty (30) days ilpon written application Leaves of absence 
w ~ t h  the exception of paragraph E. .;hail not be granted for employees to work elsewhere 

I 1  - 



B. h employee. upon presentation of a certificate f?om a doctor. may be granted a medical 
leave of absence not to exceed Twelve (12) weeks, except in case of an industrial accident 
wherein the employee shall be granted a leave of absence, if needed. A doctor's 
certficate may be required stating the employee is physically able to perform the available 
work before the employee will be allowed to return to work. 

- 
C. All requests and approvals for leave of absence must be in writing. 

D. Leaves of absence for the performance of duty with the U.S. Armed Forces or with a 
component thereof shall be granted in accordance with applicable law. An employee must 
furnish the Employer with a copy of his o r  her orders within five (5) days of receipt of 
such orders. 

E. An employee who becomes a duly elected or appointed Union Official shall be granted a 
leave of absence for the duration required to perform the duties of the position which he 
or she was elected or appointed. 

F. All leave of absence under this article is without pay, benefits, or allowance. 

ARTICLE #15 

BULLETIN BOARD 

. . 
.A. The Union shall provide an appropriate bulletin board exclusively for the use of the Union 
for the posting of notices, such as: 

1. Notices of Union recreational and social affairs; 

2. Notices of bnion elections: 

3. &orices of Cruon appointments and results of Union elections: 

4. Xotices of Cnion meering: 

5. Ijnion updates of negotiations 



ARTICLE #16 

BEREAVEMENT LEAVE 

- - A. Effective October 1,  1999. Funeral Leave. If it is necessary for an employee to lose time 
&om work because of death in the -@-mediate family, the employee shall be entitled to 
three (3) days paid leave of absence at his or her straight-time rate of pay. If a death in the 
immediate family occurs among a member of the immediate family who resided out-of- 
state. the employee shall be entitled to five (5) days paid leave of absence at the 
employee's straight-time rate of pay. 

B. Immediate Family. This is defined to mean an employee's father,,rnother, spouse, sister, 
brother, chrldren (including legally adopted children andlor stepchildren), father-in-law, 
mother-in-law, sister-in-law, brother-in-law, grandparents, and grandchildren. 

C. The Employer may require proof of the death for which an employee requests a paid 
leave. 

ARTICLE iY17 

TEMPORARY ASSIGNMENTS 

A. , . The Employer may temporarily assign an employee h m  a lower to a higher classification 
of work during any shrft. The employee wll receive the rate of pay for the higher 
classification for all time spent in the higher classdication. An employee assigned to work 
in a lower class~cation wdl not have his rate of pay reduced. M Temporarily 
assignments should not exceed 30 Days, unless justdied. 

ARTICLE #18 

HOLIDAYS 

.A. ERective October 1 .  1999. all hll-tme employees n i l 1  receive eight f 8)  hours' pay at their 
normal hourly rate. t b r  the following Twelve ( 12) holidays: 

*Thanksgiving Da?. 
blarrin Luther King jr. BinS.ddy 
.Llernoria! Day 
\.Vashing ton's Birthday 
Labor Dav 
Empio>.c.:.s Binhdac 

1 3 - 



The twelve (12) holidays shall be paid for regardless of the day of the week on 
which they fall. 

The employee who is requested and agrees to work on any of the above named 
holidays but fails to report to work for such holiday shall not receive holiday pay, 
and shall be subject to discipline. 

Employees assigned to work Christmas and Thanksgiving will receive Time and 
One-HaiS plus the eight (8) hours h_oliday pay. 

ARTICLE #19 

VACATIONS 

Effective October 1, 1999, Full Time employees covered by this Agreement who 
have continuously been employed within the bargaining unit for a period of One 
(1) year and One (1) day shall receive two (2) weeks paid vacation based on 
eighty (80) hours at their regular rates of pay. 

Full Time employees covered by this Agreement who have been continuously 
employed for a period of Five (5) years and One (1) day shall receive four (4) 
weeks paid vacation b a s d  on one hundred and sixty (160) straight-time hours at 
their normal rate of pay. 

Full Time employees covered by this Agreement who have been continuously 
, , employed for a period of Fifteen (1 5 )  years and One (1) day shall receive five ( 5 )  

weeks paid vacation based on two hundred (200) hours at their regular rates of 

D Part Time employees are eligible for vacation benefits on a pro-rata basis. For 
Example, part-time employees have been continuously employed for one (1) year 
and who replady work twenty (20) hours per week would be eligible to receive 
one ( 1 )  week paid vacation based on forty 140) hours at their regular rates of pay 

E Consistent with Employer approval. effic~ency, and econqmy of operations, ;A : 

employees wlth two ( 2 )  or more weeks' vacation may take their vacation in ': 
' 

sesments of less than one ( 1  ) week each 



I-. Should a holidav occur during an employee's vacation the  employee shall receive one ( I ) 
additional dav's vacatlon with pay. or pay in lieu thcrcof, at thc option ofthe empiovee 

G Vacations, insofar as reasonably possible, shall be  ranted at the times most desired by the 
employee. aflcr the employee's anniversary date, but, the assignment exclusively reserved 
for the Employer, in order to ensure the orderlv operation of the customer's facilities 

- - H Ifan employee has not reach the One Year and One Day rule, KO vacation pay will be - 
prorated. 

ARTICLE #20 

SICKPERSONAL LEAVE BENEFITS 

A. Effective October 1, 1999 Regular employees with One ( 1 )  year of continuous service 
shall be eligble for paid sick/Personal leave benefits of nine (9) days for each twelve (12) 
months of continuous service, accrued on a pro-rate basis for each full month emploved, 
(hll-time employees will receive six (6) hours per month), subject to the following 
conditions: 

(1) Sick Leave will be payable for full days of absence due to illness 
commencing on the first (I") consecutive day of illness, and will not be pad for 
more than e~gnt (8) hours at the employee's regular straight time rate for each day 
the employee is eligible to receive sick pay Sick leave will not be cons~dered as 
time worked for purposes of computing ovenime. Employees can request 
SicWersonal Leave of not Less than Four (4) hours, per request 

(2) Proof cf disabiiity is required for sic:uness after three ( 3 )  consecutive days 
of absence 

( 3 )  Personai leave will be panted as long as the employee provides the 
employer a written notice seven (7) days in advance. (except in case of emergency) 

(4) SichPersonal leave must be used no late: than one ( I  ) year afier it has 
been earned (Employee earns 9 Days from 1 Oct !999 to 30 Sept 2000, must be 
used by 30 Sepr 2001). Employees can cash out any unused SickPersonal Leave 
at the end of each year, payment shall be made no later than Thirty (30) davs tiom 
the date of request 



ARTICLE #2 1 

JURY SERWCE - 
A Effkctive October 1, 1999, if an employee is called for jury duty, upon written notice that 

the employee has served, the Employer shall reimburse employee up t o  Five (5) days for 
each year, less all fees collected for sewing at a regular rate of base pay. 

0. This will be prorated for ail part-time employees. Transportation fees to employees are not 
to be counted as jury duty pay. If any employee is called as a witness to a crime on the 
facility, then hdshe shall be compensated for all time lost. 

C. Employee must inform their Company immediately in writing upon receiving a notice to 
repon for jury s e ~ c e .  The Employer reserves the right to request an exemption. 

STEWARDS 

The Employer agrees t o  recognize one (1) chief steward and one (1) steward for each shfl at the 
locatlon duly appomted by the Union. Stewards shall not allow their activities as stewards to 
inte~fere w ~ t h  the perforrr.ance 0f:keir assigned duties. X sreward must obtain ?emission From 
tus or her immediate supervisor before leaving the workstation to conduc; Union business. The 
Employer shall compensate stewards for time spent investigating or confemng with respect to an 
mdividual qevance, which mses ciunng the steward's regular workins time. 

A steward who leaves. h s  or her work station to conduct 2ny other Union business after obtaniny 
such permission jhall ciock o ~ t  t t  :he time that he or she leaves the work station and shail clock In 
at the tlme that he or she returns to :he work station after completing such U ~ o n  busmess. The 
Empiover shall not compensate stewards for such time sue31 on Un~on business. The L'ruon snall 
u v r  the Emclovcr 3s m ~ c n  prlor nctic:: u possible before appolntlny or removlng J jteward - 



ARTICLE $23 

PHYSICAL EXAIMINATTONS 

The Empioyer may require. as a condition of initial and continued employment, that applicants 
and employees submit to physical examinations, to determine fitness for duty. Such examinations 

---may include laboratory tests to detecr the presence of alcohol or  illicit drugs. Such laboratory 
tests may be administered before the commencement of work, after iayofE; or leaves of absence in 
excess of thirrpL (30) calendar days, after on-the-job accidents, and upon reasonable suspicion of 
drug or alcohol use or impairment. The Employer may also require employees to undergo such 
laboratory tests on an annual basis. When qun-ed, such annual examinations will be given within 
fifteen (15) days of an employee's anniversary date. The Erqloyer shall bear the cost of any such 
physical examinations- 

ARTICLE #21 

UNTON SECURITY AND MEMBERSHIP 

The Company wdI deduct fiom wages of any employee covered by this Agreement said 
employee's dues and iniriation fees as a member of the Union upon receiving the employee's - 
individual fkritten aurhoriation for !he Company to make such deductions signed by rhe 
cmuloyee. .Authonz3rion f o m  u e  ro be provided by the Cnion Tne Company ~- t I l  pay to the 
?roue: o6cers  0i:i:e Union the <.vqes wthheid for such dues and ;bitnition fecs. T?e remirtances 
iiiall be xcompaniei by 1 List sho.*kg ~ a i v i d w i  xmes.  iociai iec-arit? numbers. h t c s  b e d .  mi 

7. -. 
:rnou,rs icduc:e"u . fie rorai renrrz.ces are [o e made r,ot law: rkan i ~ ; e  ( )  a2ys aker the date - .. . . 
,)1':h2 zeciuc~ion. L ne L i o n  s n a i i  x;%e r k  Csmumv o i k e  axount oi ~ i t ~ a r i o n  k e s  anci dues 
:o ce "uacced. Pa.;me.r for me~.ckfstllp dces s d  not 'be reycreci LS a zonaition o i x q i o m e x  
irmng imves oiacsenc: s-.;tnour 2 2 ~  m execs oi;birry I 0 )  a y s .  Tie Carn~any w i l  not@ the 
. - 

nion o i :e-wiy b i - i  :c: :oters csq. c r r i  by :he .l..grerment. kciciiqg rh.e name. socmi seclr.y 
. . . . 

.:mxr. =cress. ;o o c : ~ ~ . 2 c x : o n  z-c  ?xc -2rz c i suci -.rr,cio;ie Qn 3 ronthly C S ~ S .  



The Union a g e s  ro indemnify and save the Company harm-less against any claim, suits. 
judgements. or liabilities of any sort whatsoever arising out o f t h e  Company's 
compliance with the provisions of t h s  article. 

STRTKES m LOCKOUTS 

No Strike-No Lockout provision It is the intention o f  the parties to adjust any and 
a l l  claims, disputes, o r  grievances arising hereunder by resort to the procedures 
provided in this Agreemen& and it is therefore agreed that during the life of this 
Agreement there shall be no cessation of work, whether by strike, walkouc 
lockouc sick-out, picketing, or  other interference with or curtailment of 
production of any kind, including sympathy strikes. 

Strike Lines. During the life of this Agreement, a refksal by an employee or 
employees to cross a strike line at the employees' regular place of employment, 
established by any other labor organization or established by any other group, 
shall constirure a violation of Section A of this - t i d e .  

The Umon agrees as part of the consideration of this Agreement that it will  
within twelve (13) hours, take steps to end any work noppages, smkes, 
intentional slowdown, picketing, or suspension of w o r k  and shall notify its' 
members by telephone, newspaper and Employer and Union bulletin boards of 
such vioiztion of this Agreement a.nd shall instruc: it membership to return :o 
work immediately 

The Cnior, agrees ihat it wiil . . not assist cnployees participating in such work 
jroppase, snkes. inrenrional slow-downs, p~cketing, or suspension of work 
against ~~kiarever discipiinarji actlon the Emp love: mav take and that such 
disc:piinu;. acxon shall not be subject :o ihe reyiar  Grievance Procedure or :o 
:h~s .Ao_r t~zenr  





APPENDIX "A" 

WAGE SCHEDULE 

= 1. Listed below are the Wages and Benefits effective October 1, 1999 for the employees at the 
4' Circuit for the State of North Carolina, Charlotte District, Local #90: 

a Base Wages: 

(1) Effective October 1, 1999: 

(a) Court Security Officers: 
(b) Lead Court Security Oficer: 
(c) Senior LCSO: 
(d) *Health & Welfare Allowance: 
(e) Uniform Allowance: 
(0 Pension: 

(2) Effective October 1, 3000: 

(a j  Court Secunty Officers 
( b )  Lead Court Secunty Office: 
(c) Senior LCSO. 
(d l  *Health & Welfare Allowance 
l e)  Un~forrn Allowance 
i f )  Pension. 

( 3) Effective October I .  '90 1 

i a r Courr Security Officers 
I b Lead Court Secunp Officer 
( c )  Senlor LCSO 
( c i )  *Health Sc Welfare .l.:.ilotiar.c; 
1 el Uniform .Allowance 
' t'~ P e n s ~ o n  

Charlotte Statesville 
$14.43 pr hr $14.43 pr hr 
$16.18 pr hr $16.18 pr hr 
Sly. 18 pr hr $17.18 pr hr 

S 1.63 Per each Regular Hour Worked 
SO. 13 Per each Regular Hour Worked 
$0.42 Per each Regular Hour Worked 

Charlotte Statesville 
515.03prhr S15.03prh.r 
S16.78 pr hr S16.78 pr hr 
$17.78 pr hr $17.78 pr hr 

S 1.57 Per each Regular Hour Worked 
SO. 15 Per each Regular Hour Worked 
30.44 Per each Regular Hour Worked 

Charlotte Statesviile 
S15.66prhr 515.66prhr 
317 1 1  pr hr  5i7.41 pr hr 
S15.41 pr hr SlS.41 pr hr  

S I 94 Per each Reguiar Hour Worked 
SO. 17 Per each Repiar Hour Worked 
SO 46 Per each Regular Hour Worked 



.U'PENDIX "A" 
WAGE S m D U L E  

(Continued) 

(a) Coun Security O E C U ~ :  
ckaxim a m i l k  

- - $16.31 prhr S16.31 prhr 
(b) Lead Court Secunry Officer: - SI8.03prhr 518.03prhr 
(c) Senior LCSO: S19.03 pr hr S19.03 pr hr 
(d) *Hd& & Welfare Allowance: 52.02 Per each Regular Hour Worked 
(e) Uniform Allowance: SO. 19 P a  each Regular Hour Worked 
(f) Ptnrion: $0.48 Per each Regular Hour Worked 

b. Shift Differential: 

Employees assigned to work between the hours of I800 (6 PM) to 0600 (6AM) shaI1 receive 
an additional 5% of their bast hourly rate. 

'Employees can choose to join the Company Health Plan 

United International Investigative Services International Union, United Government 
Officers of  America 

M E S  A .  V I S S A R  
S O A  I N T E R N A T  I O N A L  

R E  S I O E N T  
Local S O ,  United Government Security 
Officers of America 

2 1 - 



Side Bar to the Collective Barpaining Agreement. - - - 

SHIFT BIDDIXG: 

At Icast once a ycnr, full-time Employees end shared position 
Employees a t  each location may bid - rheir ...- shift-schedolcs among 
designated full-time assignmento-on the drdcr oi senibrity Both 
parties understand that this Seclioo will not apply to US Mnrshrl 
Service or Judicial s s ignmcnts .  

Ofictn or America 

Lou1 ~ 0 . 4 9  , United Government 
Stcutip C)fircn of  Amrrir:, 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agreement. 

Pension is paid for each hour worked: i t  can be paid into the 40lh: 
or paid to the employee in hislhcr check That is the option of the 
em pl oyee. 

l J  nited lnternntional Investig~tive Sewices International Union. Unitcd Govcmrncnr 
fficers o r  America -&+--' - 

J A M E S  A .  V M A R  

P R E  s I O E N T  



LETTER OF UNDERSTANDING 

S i d e  Bar  to the Collective Bargaining Agreement. 

Clarification of Article 4 - CLRSSIFlCATlONS -Section B: 

Vacation/Sick-Personal lcavc is based on hours worked. i f  a part- 
time is entitled to 40 hours based on 1040 hours (80 based on full 
time 1080) and works 1560 hours he/she will receive 60 hours of - 
vacation. 

Lin iced lntern~tionnl  lnvest ig~t ive   service.^ internstiand Union, United Government: 

- 

-. 

P R E S  I O E N T  



LETTER OF UNDERSTANDING 

Side Bar to the  Collective Bargaining Agreement. 

- - - 
A D D E ~ D I J I M  to APPENDIX A: 

The Employer shall provide all equiprncn t. uniforms and shoes for 
the Employee, at no cost to the Employee. (Including all cold 
weather gear.) 

United Inrernacional lnvestigsttivc Services Inrerna(ionnl Union. Unitcd Govcrnnicnt 

1-ocal 30.90. United Government 

Security Officers d h m e r i c ~  



LETTER OF UWDERSTANDING 

Side Bar to the Collective B a r g a i n i n ~  Agreement. 

- 
A 

ADDENDUM to ARTICLE 33 - PHYSICAL EXAMII\'ATIONS: 

The Employee will receive up to two (2) hours or actual time spent 
pay for taking their physical- - 

United In tcmr~ionr \ l  Invcstiqarive Services lntcrnational Cnion. tinitcd Government 

A M E S  A .  V I S S A R  

P R E  s I D E N T  



Side bar to the Cdlealve Bargaining Agrssment 

Unrted fn-ab0n.l I n r C l v w  S e r v , ~  

P R E  s I D E N T  
w NO. 90 UsdM CaasMnf Set.* 
oncam d rmnu 



Side bar to the Collective Bargaining Agreement. 



L-R OF UNDERSTANDING 

Side bar to the C o l k ~ v s  Bargainrng A g r a m n t .  

CHANGE la ARTICLE 8 - SEHlORlTY PARAGRAPH 2 

2. Put-lmc c m p b y m  will have SChbCl(rl only among O u  pan-Urn employees. Any 
gut-tma who haYnrr a luU-Ume h- wll be 9 1 a d  on me smiarity 
rirt for fua hmr ornebyea. in acccdanor-mm the dmte d h i .  d may have comgkhd 
th. #uvsbnt of fhc mndy (90) day prob.tacyry periad. 



Side bar to the Colkcnve Bargaining Agrwmont. 

CANGES to ARTICLE 2 0  - SCKJPERSONIC iEAvE BENEFITS 

tkktc A. (3) - Sevsn (7l m y  notice 

P R E S  I D E N T  
ba NO. 90 U n i w  G a w n m n t  w r g  
mc?rl af Arnanm 



LETTER OF UNDERSTANDING 

Side Bar to the Collective Bargaining Agreement. 

- - 
REST PERIODS: 

There shall be two (2) fifteen (15) minute paid rest periods when 
properly relieved and one (1) unpaid lunch period of at  least thirty 
(30) minutes to a maximum of one (1) hour for each eight (8) hour 
shift. One rest period shall be in the first half of the shift and the 
second rest period shall be in the last half of the shift. On occasion, 
due to exceptional work requirements, Employees may have to 
work through their unpaid lunch breaks and, if so, they will be 
compensated at the appropriate rate of pap. The company 
recognizes the requirement to make its best eIforts to provide 
regularly scheduled breaks. It is not the intent o'f the company to 
deny, avoid, or abuse this requirement. 

United International Investigative Services [nternational Union, United Government  

/- 
Securit?/ O f i c e n  of Amcriw 

I 

@/.,A; 
/-'- / 

' \  . , --.- . L C * -  b,,, --2 -2 L p 4 4 L  . - 
./- 



LETTER OF UNDERSTANDLNG 

Side Bar to the Collective Bargainine . . Agreement 

- 
Clarification of Health and Welfare for Appendix A (d): 

Health and Welfare payments will be paid per hour (up to 40 hours 
per week). 

Urtitcd lntcrnatianal iovcstigntive Services In~ernational Union. l l n i t d  Government 

P R E  s I D E N T  

Local N O . ~ O .  Cnited Government 
Security Officers o f  Amcr~ca 



PersonallSick Leave Eligibility Table 

START 

(Date Employee begins working 
on the contract, based on an 
October 1 contract start date.) 
October 1 - 31 

November 1-30 

December 1-34 

January 1-31 

February 1-29 

March 1-31 

April 1-30 

May 1-31 

June 1-30 

July 1-31 

September 1-30 

72 hours 1 36 hours I 
66 hours 1 33 hours 1 

I 
60 hours 1 30 hours 

I 

54 hours 1 27 hours 1 
I 

48 hours ( 24 hours 
t 

42 hours 1 21 hours 
I 

36 hours 1 18 hours I 
I 

30 houn 1 15 hours 1 
I 

24 hours 1 12 hours 1 
I 

18 hours 1 9 hours I 
I 

6 hours 1 3 hours I 
I 

A. PersonallSick shall be used in not less than four-hour increments and shall be paid when 
taken by the Employees as approved in advance by the Site Supervisor or District 
Supervisor. 

12 hours 

B. Shared position Employees will receive one-half the full-time personallsick leave per full 
contract year worked. At the end of the contract year, any share position Employee who 
worked more than half the full-time hours (1,040 hours) will receive additional prorated 
personallsick leave based upon the number of adual hours Employee worked during that 
contract year. 

6 hours 
\ 

C. Unused penonallsick days shall not be cumulative from year to year. Any unused, 
eamed personallsick leave pay will be paid to Employee at the end of the contract year. 

\ 1 

Upon termination of employment, Employee will be paid at their individual hourly rate for 
any unused, eamed personallsick leave, based upon the number of adual hours 
Employee worked during that contract year. (Example: An Employee who terminates 
work after six months at the full-time rate during the current contract year and eams three 
(3) days personallsick leave, but only uses two (2) days, would be eligible upon 
termination to be paid for the third, unused personallsick day.) If the Employee has used 
more personallsick days upon termination than shelhe eamed based upon time worked 
on the contract (4 hours per full month worked); the amount of the overage will be 
deducted from the Employee's final paycheck. (Example: If Employee works only six 
months and therefore eams three days (24hours) personallsick leave, but actually uses 
four days personal leave, the extra 8 hours' pay will be deducted from Employee's final 
paycheck.) 



OGT. - 0  1' 99 (FRI I 1 0 . 2 5  CISV' W r  rLT CRTIOPS 
Sap-30-99 0 0 :  33P  UGSO-. 

LETTER OF C.DERSIAMIlNG 

The cmpioyot may takc personalhick time that has been accrued h m  April 
1,1999 to October 1, 1999 or role over the remamktg m e  to the next year. 



OET. -01.' 99(FRI I 10. !j CS' '.IT CRT/OPS 
Sep-30-99 0 4 ~ 3 3 ~  UCSL, 

Tbe enrgloyce may take ~sonai/sick time in the time lncremems that 
follow in the table that is m tke agreement as of October 1, 1999; thts cbange 
is in lieu of the change of pay penods. 


	Craven, Cumberland, New Hanover, Pasquolank, Pitt, Wilson Counties
	Durham, Forsyth and Guilford Counties
	Buncombe and Swain Counties
	Iredell and Mecklenburg Counties



