[SECTION C 1™ Judiciol Circuit DIMS-05-D-i603 |

TABLE OF CONTENTS

C-1  BACKGROUND 2
-2 SCOPE 2
-3 CONTRACTOR’S PURCHASING SYSTEM 2
C-4 GOVERNMENT REIMBURSEMENTS 2
C-5 CONTRACTOR PERSONNEL AND PERFORMANCE

REQUIREMENTS 3
C-6 AUTHORITY AND JURISDICTION 11
C-7  POSITION AND STAFFING POST REQUIREMENTS 11
C-8 TURNOVER 13
C-9 SUITABLLITY REQUIREMENTS 14
C-10 ALTERNATE LOCATIONS, SPECIAL SECURITY, AND

TEMPORARY POST ASSIGNMENTS 15
C-11 PROVISIONS REGARDING C50s CALLED TO ACTIVE

MILITARY DUTY 15
C-12 SPECIAL SECURITY COVERAGE 17
C-13 CSO QUALIFICATION STANDARDS 18
C-14 CSO PERFORMANCE STANDARDS 14
C-15 MININUM CS50 TRAINING STANDARDS 24
C-16 MEDICAL STANDARDS AND PROCEDURES 26
C-17 PHYSICAL STANDARDS 35
C-18 BACKGROUND INVESTIGATION REQUIREMENTS AND

PROCEDURES 35
C-19 WEAPONS PROFICIENCY STANDARDS 38
C-20 CS0 APPLICATION PACKAGE REQUIREMENTS 39
C-21 CS0 AUTHORIZATION TO PERFORM 40
C-22 ORIENTATION REQUIREMENTS 40
(C-23 (SO DRESS STANDARDS 43
C-24 UNFORESEEN GOVERNMENT CLOSURES 47
C-25 EMERGENCIES 47
(-2 OVERTIME AND HOLIDAY PERFORMANCE 47
C-27 GOVERNMENT FURNISHED PROYERTY 48
C-28 CONTRACTOR’S PERSONNEL IDENTIFICATION CARDS 53

C-29 OTHER CONTRACT RESTRICTIONS — 53

C-1



[SECTION C 1% Judicial Circail DIMS-05-D-n003 |

C-i

-3

SECTION C

DESCRIPTION / SPECIFICATIONS / STATEMENT OF WORK

BACKGROUND

{3} Onc of the major responsibilities of the Unned States Marshals Service
{(USMSE] 15 to ensure the safety of all federal courts and court employees
against unauthorized, illegal, and potentially life-threatening activities.
For mare than two decades, the USMS has sought the services of the
private sector to provide highly qualified, highly skilled individuals to
assist in this effort. Thesce individuals arc traditionally known as Court
Security Officers (CS0s), and their duies are classified as court security
services. Individuals hired o perform as a resnlt of an interagency
agreement arce designated as Special Sccurity Officers (550s).

(h) The Judicial Security Division has responsibility for coordinating federal
court sccurity activities throughout the United States and 1ts territones.

SCOPE

The Contractor must provide all necessary management, supervision, manpower,
transportation, materials, supplies, equipment, and clothing, not provided by the
Govemnment (See Section C-27, Gavernment Furnished Property), to perform
court security services for the USMS. During the term ef this contract, including
any cxiensions, the sceurity coverage required may change (increase or decreasc)
as deemed necessary by the Government.

CONTRACTOR'S PURCHASING SYSTEM

The Contractar’s purchasing methodology must oblamn maximum competiien
hetween vendars and subcontractors in the purchasing of all uniforms, travel
services and arrangements, and other services associated with the performance of
this contract. For purchases over $2500, the Contractor must solicit offers from at
least three vendors or subcontractars. The Contractor must have ne financial
interest in any vendor or subcontracier it vtilizes under this contract.

GOVERNMENT REIMBURSEMENTS

The Government wil] reimburse the Contractor for autherized uniform variations
and travel cxpenses approved by the Chief, Judicial Protective Services, and
authonzed by the Contracting Officer. Reimbursement will be at cost. The
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Contractor must not apply any other charpes nor profit or fee to the items being
purchased. The Conlractor’s purchase must be at the lowest alainable price. The
CGiovernment reserves the nght to exccute the purchase 1f it 15 more feasible ar cost
effective to do so.

CONTRACTOR PERSONNEL AND PERFORMANCE REQUIREMENTS

{a) Contract Manager:

{1}  Managing the requirements of this contract i1s considered a entical
function. For that reasen, the Contractor must provide and solely
dedicate a highly skilled and expenenced Comntract Manager for
cach circuit specified under this contract. The Coniract Manager
musi:

(1 Have the abilily and autherily 1o make decisions en hehalf
of the company, particulariy on personnel related issues.

(i) Have authority 10 supervise all individuals working under
this coniract.

fiit}y  Be available o the Government on a 24-hour basts, by way
of a pager and telephone, to ensure Contractor response in
the event of an emergency or other exigent circumstance,

(ivi  Have the ablity (o cary out al] administrative functions
efficiently, effectively and in a imely fashion without the
use of C50s,

(vl Ensure all contractor employees perfom all duties and
requirements of this contract and comply with the
performance standards mandated in Sechion C-14, OS2
Performance Standards.

{(v1)  Serve as the main point of contact for the Government to
discuss technical and secunty relatcd requirements. ‘This
includes receiving and executing daily technical direction
from the Contracting Oflicer’s Technical Representative
(COTR).
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(2)

(3

{4)

The mimmum quahfications of the Contract Manager are as
follows:

(i Be a citiven of the United States of America;

{1i)  Be able to read, write and speak the English language
fluently,

{(ii}  Possess a Bachelor's degree or have five years of
managerial experience with projects similar in size and
scope to this contract;

(v}  Be able to pass the background investigation mandated for
CSO apphicants (See Section C-18, Background
Jnvestigation Requirements and Procedures);

(v} Be free from conviction of a misdemeanor crime of
domestic violence in accordance with Thitle 18, Section
922(2)(9) of the United States Code. The term “convicted”
i generally defined in the statute as excluding anyone
whose conviction has been expunged, set aside, or
pardoned.

When the Contracl Manager is unavailable for any reason, the
Contractor musl designate someone (o act in the Contract
Manager’s capaeity. The mdividual designated to act as the
Contract Manager must meet the slated Contract Manager's
minimum gualificalion requircments.

The Government will review and approve the Contractor’s
recommendation for all Contracl Managers. The Contractor must
natify the Government, in writing and in advanee, 1f any change in
the Contract Manager’s posttion will occur or has occurred. A
copy of this notification must be provided to the Chief, Judicial
Protective Services, the Contracting Officer, and the COTR. Such
notification must outline the details of the change, include the
cffective date{s) of the change and must specify changes in
information which might affect the Government’s ability to contact
the Contract Manager. The notification must also include any new
essential information, i.e., Contract Manager’s address, telephone.
and pager numbers.
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(5)

Contract Managers are not required to meet the CSO medical and
weapons qualifications stated in this contract.

(b) Site Supervisor{s):

{1

{2)

(3]

The Contracior musi provide a Sile Supervisor for the Distnets and
al the sile indicated in Section B, Supplies or Services and
Frice/Cost, and as otherwise dirccted by the Governiment, The
Ciovernment may add or delete the requirement of a Site
Supervisor position at any location and at anytinie during the
performance of this contract. Site Supervisor positions art
considered part of the Contractlor’s managerial stafl and they
perform as such. Primanly, the Site Supervisor(s) musl oversee
and manage the day-to-day operations of the C50s and maintain
quality control of the secunty services performed by the C80s. Ay
2 stinimum, the Site Supervisor must visit each facility within a
district where USOs are assigned al least three limes per quarter.
The Government reguires the Conlracior to provide a Site
Supervisor when a Pistrict mects the lollowing criteria:

{0} Have at least 50 positions. If a district meets this enterion,
there 15 no nummum limit on the number of sites,

{11} Have at least 30 posihions and three or more sites,

{ilil)  Have more than lve sites.

If a District meets one of the above eriterta during the life of the
contract, the Contractor must provide a Site Supervisar within 30
days after the criteria is mel at ne additional cost to the
Govemment,

Site Supervisor personnel must possess at least five years of
supervisory expericnce and meet the minimum CSO gualification
requitements. Sitc Supervisar personnel are prohibited from
performing as & C50 and will net be subiected to the uniform,
medical or physical requirements stated in this contract.
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(¢}  Lead Cowrt Security Officers (LCSOY

(1)

{2)

{3}

The Contractor must provide a LCSO at cach count facility stated
in Section B of this contract. For facilities designated to operate on
a “24-hour” basis, the Contractor must provide three LCSOs, one
to cover cach of the three shifis in a work day.

The Contractor musi require the LCSO 1o maintain and monitor all
posts and C50 related reporis reguired by this contract. In
addition, the Contractor must require the LCSO to keep the COTR
informed about post coverage, potential problems, and the actions
that will be taken 1o comrect the problem(s). The LCSO must also
coordinate daily activities at their respective facility directly with
the COTR to:

{n acl as limson between the Contract Manager, Site
Supervisor and the COTR;

(i) provide direet supervision 1o all C50s;
{1} assure all posis are covered as directed by the Government;
{iv}  assure all C80g arc present and in proper uniform;

{v) deterrmine any changes that may be required in the
Districi’s daily routing; and,

(1) assure all Government-issued equipmenl and property arc
accourtted lor

The LCSO is also required 1o function simultaneously as a full-
time warking C80. When a LC50G 15 absent, the Contracior musi
designate an individual to acl as and perform the responsibilitics of
the LCSO.

{d} Court Security Qfficers (C50);

(n

The Contractor must provide qualified C50s at cach district
lacthity designaled by the Government. It is the cxpress intention
of the USMS to maintain consistency in CSO duties in order to
provide the maximum amount of secunty possible. In this regard,
the COTR in each district will provide the Contractor with post
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orders/standard operating procedures for cach post assignment. In
the event of an emergency, the Government may require the
Contractor to cover posis and perform duties outsule ol the court
facility. The Contractor must also ensure thal all duties required of
the CSO will be performed within the scope of this contract. At a
mrinimum, CSOs will be required to perform the following:

(1} Entrance Contral - The CS5O must enfarec the district’s
entry and identification system. This includes operating
security scregning equipment to detect weapons,
contraband, and prohibited items, checking such items as
handbags, bricfcases, compuiers, packages, baby camages,
wheel chairs, etc. Any items confiscated during the
screching process must be documented on a C50 Form
003, Court Facility Incident Report, {See Section I, List of
Aitachments) by the CSO and turned over to the COTR.
The documentation must provide a thorough account of the
confiscation. Upon complelion, the CS5O must provide the
report to the COTR,

(i) Hovingr Putrod < The €S0 must patrol court facilities and
grounds of the facility in accordance with applicable post
orders.

() Stationary Post Assigrnments - The CSO must stand puard
at stationary posts. This may include monitonng closed
circuit television, duress alarm systems or other such
equipmenl, courtrpoms, judges’ chambers, and jury rooms.

{1v)  Escort Duties — When deemed necessary by the COTR, the
(SO must provide armed escort services for judges, court
personnel, jurors, and other designated individuals.
CGienerilly, this may inclode escorting an individual(s} to a
parage or parking area, from one room to another, one floor
to another, or from one facility to another facility. The
CSO may alse be reyuired to trave]l and/or drive an
individual in a Government-owned vehicle 1o various
destinations. However, advanced authorization from the
COTR is required. Escort services for the movement und
protection of money is strietly prohibited.

(90T
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(v}

(vi)

Law and Order

(A}  In addition to the dutics listed above, the C5Q0 is
responsible for detaining any person attempting to
gain unauthorized access o Government property oF
a court proceeding(s) or altempling to comniit acts
that imperil the safety and security of Government
employees, property and the public.

(B)  If aperson is detained, the CSO must immediately
urn the detainee over to the USMS and complete,
as soon as possible, a CSO Form 003, Court
Facility Incident Report. The €50 may be
stimmoned as a witness to the incident.

{C)  When a TS0 scrves as a witness o an incident that
occurred during their official post assignment, the
time doing so will be viewed as if the CSO actually
performed at his normal duty station.  In such cases,
the Covernment will pay the Contractor the
appropriate contract rate. 1f the Judiciary
compensates & £SO for serving as a wriness, the
amount paid by the Judiciary must be reported by
the Contractor to the COTR and deducted from the
Conlractor’s mnvoice.

Performunce Regquirements for Level [ and I Proceedings -
The Iollowing duties are only to be performed in support of
procecdings classified as Level I and Level 11, which are
based on the sensitivily and risk of the court proceeding.
The U.S. Marshal of each respective distriet will classify
the proceeding and determine when ar if CS0s will be
ulilized. In the cvent the proceeding is classificd as a Level
[ or II, the CSO must escort and call juries, jurors, and/or
wilnesses accordingly, within the court facility. For
definition purposes, both levels are described below:

(A}  Level[- A Level | nisk environment is generally
ruled when a civil proceeding is determined 1o be a
low misk, non-hazardous situation, ¢.g., there are no
indications of potential disruption or violence in the
courtroom. This sccurity level also applics to
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{vii)

{vil)

{1x}

(x)

cnminal pretrial proceedings when the defendant is
not present in the courtroom, ie., motions before
the court, and there ure no indications of a possible
disruption or violence in the couriroom.

(B)  Leveltf- A Level Il nsk environment generally
occurs when a civil proceeding 1s determined to
have indications of the potennal for disruption or
viglence in the courtroom. Afl cniminal tnal
proceedings that require a defendant to be present
start at lhis level.

Court Attendance — When directed by the COTR, the €50
musl secure unattended courtrooms; inspect courlrooms
prior to a procecding; test sceurity deviees and report the
findings 10 the COTR; and, perform other duties concerning
security of the court area.

Preserve Order — The C50 must provide securily prescnce
n the courtroom, enforce federal law and judicial orders
within the courtroom; enforce local court rules regarding
protubited items and provide protection to court
proceedings as circumstances dictate,

Serve as Cowrt Messenger — The CS0) must assist the
presiding judge or elerk of the court with official messages
related to judicial procecdings.

Reports and Recordy - The Contractor must preparg and
maintain various reports and records under this contract.
Reports and records will be prepared on a daily basis and
will generally cover performance issues, labor hours
worked (both regular and overtime hours), any accidents,
fire, bomb threats, unusual incidents or unlawful acts that
occurred within the court facility area. All reports and
records preparcd under this contract are sensitive in nature
and considered Government praperty. The Contractor must
picpare all reports in a complete and accurate manner and
make them available to the Government for review at all
times. The Contraclor must prepare and submit all reports
and records to the Government in accordance with the
requirements shipulated in Scclion F, Defiverables or
Performance of this contract. The Contracter is also

-9
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{x1)

{xii}

(xiii)

required to use a spectal computer software program to
prepare data for submission 10 vanous entities of the
Government, The software program and basic instructions
will ke provided to the Centracilor by the Government but
the Contractor must have the necessary computers and
basic software to run the program. Sce Section F,
Deliverables or Performance, tor all deliverable and
reponing requirements.

Cravage Parking and Pedestrian Contral — Where
apphicable, the CSO must direct trafiic and control lights on
court facility properties, as described in the post
orders/standard operating procedures. If traffic is
controlled by the CS50, the CS0 must be tactful and
courteous at all times when 1ssuing wamings to individuals
wheo violate factlity-parking regolations. The CSO muast
also report abandoned vehieles to the COTR immediately.

Telephone Usage - The OS50 must utilize Government
furnished telephones located at an official post but only ior
the purposes of conducting the services required under Lhis
contraci.

Lost und Found - The C50 must turn over any articles
found in 2 court facility or designated facility 1o the COTR.

{e} Lead Special Security Officers and Special Security Officers:

When authorized by the Chief, Judicial Protective Scrvices, the Contractor
must provide qualified Lead Special Secunty Officers {L550) and Special
Security Officers (S50) to perform the services required by this contract.
These positions generally serve the security needs of special operations of
the 11.5. Marshals Scrvice and other Federal agencigs. Their titles are
interchangeable with LCSO and €SO, All contract requirements (cxcept
as noted), contract rales, and the benets established for the LCSO and
CSO posibions also apply to the LSS0 and SSQC, respectively. In addition,
contract oversight of LSSO and S50 positions will lie with the respective
Federal agency paying for those services.
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AUTHORITY AND JURISDICTION

{a)

{b}

{c)

{d}

In order to facilitate the securitly services required herein, the Government,
through the local U.S. Marshal, will deputize all C8Cs performing under
this contract with a limited special deputation. Such deputation 15 himited
to the duties outlined and noted in the scope of this contract and does not
establish an employment relationship with the USMS. This special
deputation is ¢ffeetive only when the CSO is performing in an official
coniract capacity at the designaled site authorized by the Government.

After a CSO has been deputized, the Govemment will 1ssue a credenuial
that must be carried when performing in an official CSO capacity at or
hetween the federal work sites designated and authorized by the USMS.
CS0 credentials are issued for wlentification purposes only and arc
considered Governmemnt fumished property. When an individual is no
longer performing as a CSO, the Contractor must immediately secure and
retumn the credential to the COTR. The efificial €S0 credential will be
issued and controlled by the office of the Chief, Judicial Protective
Services.

In accordance with provision H-3, Removal of {505 and Other Contructor
Personnel, nmisrepresentation or misuse of authonty assocrated with the
(S0O’s special deputation will be considered grounds 1o prohibit the
individual from performing under this contract.

Under the authority of this special deputation, the U.S. Marshal may also
require and authorize the CSO to transport Government 1ssued firearms.
When this task is required, the local U8, Marshal will autherize and 155ue
such task in writing and the Contracior must ensure that the C50 assigned
to conduct the task receives and carries this written authonization while
doing so.

POSITION AND STAFFING POST REQUIREMENTS

(a)

Changing Positions.

{1} Section B, Supplies or Services and Price/Cast, specifies the inbal
number of authorized positions al each court facility. The
Contractor must fully s1afl the specified C50 positions by the
official commencement date of this contract, A position requires
the Contractor o provide security coverage 40-hours each week
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(2)

(3)

(4)

(Sunday through Saturday, in some cases), less Federal holidays
and other days when the court is closed. The Government reserves
the right lo increase or decrease the positions and court facility
lovations, as deemed necessary, including reclassifying the
positions from full-time to shared, or shared to full-time.
Accordingly, the Government may increase the number of CSOs at
any location set forth in Section B of the contract at the curreni
hourly rate specified for that location or at a new location within
the same UUSMS districl.

Net increases to the number of authorized positions dunng any one
contract year are himited to 100 percent of the maximum number of
positions authorized al any district, unless agreed otherwise by the
Contractor and the Govermment.

The Contractor must pravide CSO coverage by using a
combination of full-lime and shared positions.  Fuil-time positions
require 2 OS50 o work a 40-hour workweck, 52 weeks per year,
excluding holidays. Shared positions require two C50s te work a
combined total of 40-hours & week, 52 weeks per year, excluding
holidays. The Contractor must require and schedule both C50s to
work each week and not permit a CS0 in a shared position to
routinely work a 40-hour workweek while the ather shared CS0O is
off. Both C80s filling the shared posttion must be available to be
scheduled to work during the 406-hour workweek. The Contraclor
must use shared CS0 positions to: (1) provide full staifing level
coverage; (2) increase scourity levels, as needed; and (33 avoid
unnecessary use of overtime.

Each Facility generally includes a mix of shared and full-ime
positions. A shared position will be authonized bused on a onc-10-
five ratio, unless otherwise directed by the Government., Devianhion
of this requirement may only be approved by the Chief, Judicial
Protective Services, and directed by the Contracting Officer.
Where a facility does nol meet the ratio at time of contract award,
the Government may reclassify the positions Lo meet such
requirements, Classification of existing and new CSO positions
may only be approved by the Chief, Judicial Protective Senvices.
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(b)

FPosr Reliaf:

The Contractor must provide adequate relief and continuous coverage for
all post assignments. The Contraclor must coordinate a schedule that
ensures security levels are adequately maintained at all times, particularly
during C50 breaks. Full-time CSOs are required to work 8-hours a day
and will be permitied a paid 15-minute break during the first half of their
shift and ancther paid 15-minute break during the latter half of their shift.
In addition o the B-hour work requirement, a full-time CSO will be
allowed one unpaid 30-minute meal break. The meal break may not he
considercd as time worked. For shared positions, the CS50 will only
receive one pad 15-nunute break.

-8 TURNOVER

{a)

{b)

(c)

(d)

The Contraclor must take necessary measures 10 minimize CSO turnover
and ensure that all required CS50 positions are filled in 2 timely manner.

Except as stated below, the Governmenlt will bear start-up costs for cach
person performing in a CSQO position required by this contract.

The Government will bear start-up costs to fill a vacant CSO position 1f
the former CS0:

(1)  had been employed by the current Contraclor as a CS0O
continuously for a minimum of 18 montbs under this contrac;

{2) was disqualificd as a result of findings that only could have been
discovered during the Government's background investigation;

(3)  died.

If the turnover occurred for any other reason than those stated abave, the
Conlractor must bear the start-up costs.

When an authorized CSO position becomes vacant, the Cottractor must,
within 14 calendar days afier the vacancy occurs, submit a new C50
application packape to the Judicial Protective Scrvices, Personne]l Support
Services Branch. The Contractor may [i1] the position by transfermng an
individual from an existing CSO position. 1{ the Contractor opls to
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transfer an individual, the Coniraclor must do so and notify the Judicial
Protective Services, Personnel Support Services Branch, within the first 72
hours of the 14-day calendar day reguirement. The Contractor must
convey all vacancy and transfer netifications on a €SO Form 001,
Comtractar s Court Security Officer Staffing Notification. Alter the 72-
hour period, the Contractor will only be allowed to submit a new S0
application package during the remaining requirement period. Liquidated
damages (Sce Scetion F) may be assessed i1f the Contractor fails to meel
the 14-day requirement.

C-9  SUITABILITY REQUIREMENTS

(a)

{b)

{c)

The Contractor must take all necessary steps to assure that all individuals
serving under (his contract are reliable, reputable, and have satisfied all of
the training and experience requirements stipulated in the contract. In
addition, the Contractor must ensure all C50s remain suitable in all
respects, meeting all standards of suitability, including but not limited to,
performance standards, medical requirements, and weapon’s requirements.
Failing to megt any requirements of the contract relating to a C50's
suitability may constitute non-performance. The Coniractor may also be
subject to charges for liquidated damages or default. The Centracting
Officer will notify the Contractor, in wniting, on all suitability and non-
perfarmance issues.

While the Government per{orms individuai background investigations,
doing se will not, in any manner, relieve the Contractor of its
responsibility for assuring that each CSO meets the suitablity
requirements of this contract. In the cvenl a strike or an emergency
impedes continuation of the services provided under this contract, the
Government may expedile background investigative procedures, as
decmed necessary. [However, the Government will not waive the
minimum CSQ qualification requirements stipulated in this contract.

The Contractor must immediately notify the Contracting Officer and the

COTR in writing when a CS0 engages in or 1s suspected of vialating any
of the performance standards stated in this contract,

C-14
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(16 ALTERNATE LOCATIONS, SPECIAL SECURITY, AND TEMPORARY
POST ASSIGNMENTS

{a) When deemed nccessary, the Government will require the Contractor to
provide CSOs at temporary or alternate locations. When security is
rcquired at a temporary or allernate location, the duties required of the
CS0 will not change.

{b) When a CSO is required to travel or is assigned to an allemate location, the
Government will reimbursc travel expenses in accordance with the
Government Travel Regulations (GTR). The Contractor must complete
and submil a CSO Form 010, Court Security Officer (CSO) Trave!
Authorization, Section I, List of Attuchments, to the COTR for approval
prior to commencement of travel. For reimbursement of trave] and
transportation costs, the Contractor must submit a CS0 Form 011, Court
Security Officer ((C8Q) Travel Expense Reimbursement, Section ), List of
Attachments, as instructed in Section G, Contract Administration Data, of
this contract.

(c) {Changing conditions within the court environment may require post
assignmcents to vary from day to day. In addivon, situations may ansc that
will require the Contractor 1o provide CSOs 1o work overtime, 1f the
COTR determines court security scrvices are required beyond the normal
hours of eperation ef the court facility. (The Government witl nor
reimburse al the overtime raie unless the CSO has worked a minimum of
4(-hours for the week ) Overtime may only be approved and dirccled by
the COTR, with approval from the Contracting Officer. The Comraelor is
responsible for providing such services when notified by the COTR to do
s0. During such times, the Contractor must also be responsible for any
supervision or dircction of the CSO performing during the extension

pertod. Any variations in duties will be conveyed to the Contractor by the
COTR.

C-1! PROVISIONS REGARDING C50s CALLED TO ACTIVE MILITARY DUTY

The Contractor must observe the lollowing guidelines and take actions 1o
temporarily lill vacancies of C8SOs called to active military duty during wartime or
dunng a national emergency (Only the Government can determine the declaration
of a national emergency).
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(1)

(2)

3

(3)

{6)

C50s summoned to active duty will have their positions held open fora
penod of five years. The ive-year period will be delermined (rom the
actual reporting date of the 1ssued mifitary orders. CSOs falling into this
category will be placed on extended military reserve duty due to war ar a
national cmergency.

Vacancies created by a CSO summoned (o active military duly for a penod
exceeding 30 days will be {illed on a temporary hasis. The temporary
CS0 position will not permanently increase the number of allocated CSO
positions for any facility.

The Contractor must submit a C30 application package, along with a copy
of the departing CSO's official military orders, to fill such vacancies, The
Contractor must also submit with the CS0O application package, the
Contractor's Court Security Officer Staffing Notification, CS50 Form 001
{(Sece Section ), List of Atiachments) to identify the individual called 1o
active nulitary duty and the individual tempaoranly performiing in the
pasition.

Start-up costs associated with filling a temporary CSO position under a
national cmergency will be paid as follows:

a. I the position temporarily vacated had been ocoupied for 18
months or more, the Government will be responsible for the
slari-up costs.

b. i less than 18 months, the Contractor 1s responsible for the
start-up costs,

CSOs serving less than a year of active duty will not be required to have a
new background investigation, but will be subjecied to a security check via
law enforcenment databases. A CS0 serving more than a year on aclive
military service will be subjected to a full background investigation upon
retur.

The Contractor must provide a written notification to the USMS indicating
when the C8O 1s available to resume performance as a C50. The wntten
notification must be submitied 1o the USMS at least H0-duays prior to the
CSO's return. 1f 2 CSO does not intend (o return to the position after
completion of the military assignment, the Contractor must notify the
{3overnment tha! a vacancy ¢xists and submit a Form C50 001,
Contractor's Court Security Officer Staffing Notification, to the Judicial
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]

{7}

{8)

Protective Services, Personnel Support Services Braneh, within two days
after recelving the C5O's notice. The Contractor must fill the vacant
position In accordance wilth Section C-8, Furnover, and may opt to {iil the
vacancy with existing TS50 personnel, including the individual temporarily
assigned to the position. i the Contractor chooses to place an individual
1N a temporary status to permanent C80O status, the Contractor must
complete and submit a O30 Form 001, Contractor s Court Security
Officer Staffing Notification, 1o the Judicial Protective Services, Personnel
Support Services Branch, to rellect the change.

Al CS80s, whether serving in a lemporary capacily or returming from a
military assignment, must meet all CSO qualificalions, as specified in the
contract,

If this contract is extcnded, expirtes or 15 terminated for any reason, the
CS0 who vacated the position must be accorded with the same rights and
privileges extended to incumbent C50 under the follow-up contract.

(12 SPECIAL SECURITY COVERAGE

(a)

(b)

Dunng special circumstances such as high-threat trials, the Government
may require the Contractor to provide CSOs to cover special security or
temporary post assignments. The Governiment may also require the
Contractor to temporarly expand secunty coverage while continuing to
maintain full coverage for all authorivzed positions. 1f necessary, the
COTR will dircet the Contractor o increase the ime worked by shared
position personnel, have fuil time CS0s work overlime, or lemporarily
assign £S0s front other districts within the contract area, whichever 1s
least costly 10 the Government while preserving the maximum level of
sceunty. 1 the Govermment determines it is necessary [or the Contractor
to temporarily assign CSOs from one facility to another, the receiving
court facility will utilize the additional CSO{s) only lor the time required
to complete the special secunty assgnment.

The COTR will notify the Contractor, in writing, of the nced for special
security ar temporary post assignment. Coordination efforts for temporary
post assignments will be the responsibility of the COTR. Travel
requirements will be compensated in accordance with the Government
Travel Regulations,
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{c} If there 15 a difference between the applicable wage rate of a reassigned
CS0's original location and that of the alternate location, the higher
appiicahle wage rate will prevail and the Contractor must pay the CS0O the
migher rate. 1f there is a difference between the established contract hourly
rates in effect at the two locations in question, the Contractor will be paid
the higher of the two rates by the receiving district (i.e., the distnct to be
invoiced lor the temporary duty).

C-13 CSOQUALIFICATION STANDARDS

The Contractor must provide sccurily personnel who meel the following mimmum
qualifications. Eaci applicant must:

(1)
(2}

(3)
(4)

(5}

{6}

Be a citizen of the United States of Amernica,

Be al least 21 years of age. While there is no maximum age linil
for CSO positions, all applicants must be able 1o withstand 1he
physical demands of the job and be capable of responding 1o
emergency siuations.

B¢ a high school graduate or have a GED, or equivalency.

Be able to read, wnite, and speak the English langueage fucntly and
any other language determined to be necessary by the U.5. Marshal
ol {the district where the services are to be performed.

Possess or be able to obtain a valid state driver’s license for the
slate where scrvices are 1o be performed, and have a safe driving
record for the past five years.

Have al least three calendar years of verifiable expenence as a
certified law enforcement officer or its military cquivalency,
provided the expenence includes peneral arrest authonty
{cxperience does nol have to be consecutive). General amest
authonty 1s dehned as the authority conveyed upon a persen to
make felony arrcsts of persons not under a custodial arrangemcent
{prisoner, prebation or parole violater) throughout a vahd
jurisdiction. The state or federal codes specific to the person’s
gualifying expertence will be used to determine the CS0G
applicant’s arrest authority. The Contractor must venfy the C50
applicant’s arrest authority prior to submitting the application for
approval.
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{N Be free from conviction of a misdemeanor crime of domestic
violence in accordance with Title |8, Section 922(g)(Y) of the
United States Code, The term “convicted™ is generally defined in
the statute as excluding anyone whose conviction has been
expunged, set aside, or pardeoned.

(8) Possess the ability to meet and deal tactfully with judges, attorncys,
Govemment personnel, and the pubhc.

(9 Possess the abulity 1o understand, explain, interpret, and apply
rules, regulations, direclives, and procedures.

(10 Possess poise, sell-conlidence, and the ability to make sound
decisions and react quickly under stressful conditions.

(11)  Possess the ability lo prepare clear and concise reports.
(i2) Possess the ability 10 learn and adapt to changing siluations.

{13)  Possess the ability 1o 2ccept and respond 10 insiruction and
direction.

C-14 OS50 PERFORMANCE STANDARDS

{a) Hesponsibility:

The Conltractor must ensure 2ll employees maintain satisfactory standards
of competency, conduct, appearance, and inlegrity and enforce appropriate
disciplinary actions when necessary. The Coniracler musl also ensure that
all C50s adhere to the performance standards described below, If any of
the siandards are violated, the Government may direct the Centraclor to
remove the individual from the court facility. The Contractor must initiate
immediate action to replace the individual in the time frame required by
this contract.

(c} Performunce Standards - All C8Os performing under this contract must
comply with the foilowing:

(n Be courteous and demonsiraie good manners toward the Judiciary,
court employees, Government employees and the public,

{2) Maintain a respectful and helpfui attitude in all endeavors.
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(3)

(4)
(5)

{6}

{7}

(3)

(9)

(10)

(11

Maintain a neat, clean, and businesslike appearance and comply
with CS0 dress standards while on duty,

Report to work physically fit and mentally alert,

Recport to their immediate superviser any circumstances that may
adversely affect performance on a particular assignment.

Report to their employer if they are detaincd or become aware that
they arc under investigation, by any federal, state or local agency,
for any legal or ethical violation, (The Contractor must
immediately report the matter to the COTR, and the Judicial
Protective Services/COperations Support Sevvices Branch )

Ensure weapons are secured in a safe place (free from theft,
tampenng, or misuse) and concealed frem view when not 1n use.
Weapons arc not to be inspected, cleaned, handicd, or exchanged
in public areas or n the presence of jury members, prisoners,
witnesses, protecled persons, family members or the pubhe.

Mot engage in any discussion conceming Governmen! matters,
poiicies, gnevances, financial, personal or family matters with jury
membcers, prisoners, witnesses, protected persons, family members,
the public, or any known associate of the above. Not entertain,
socialize, ot enter inle business arrangements with, give legal
advice or grant spccial favors to, or acecpt gifls or payinents from
jury members, prisoners, witnesscs, prolected persons, or family
meinbers and friends of the above,

INot accept or solieit gifis, lavors, or bribes in connection with
official duties.

Nel allow jury members, prisoncrs, witnesses, protecled persons,
or their family members and friends into their home or living
quarters {tempotary of permanent).

Not visit the duty sile during non-duty hours or allow family

members and friends to visil the duly site or other operational
arcas. An exception may be requested in wnting from the COTR.
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(12)

(13}

(14)

{13)
(16)

(17)

(18)

(19)

(20)

(21)

Not gamble or emer into games of chance with prisoners,
wilnesses, jurors, or protecled persons. Engaging and promoting
gambling and unlawlul betting uvn Government-owned or leased
property is strictly prohibited.

Nol disclose any official infermaticn (cxcept to the COTR, or other
officials having a need to know)} or make any ncws or press
releascs. All press inquiries must be brought to the atiention of the
COTR. This restriction does not prohibit protected “whistle
blowing” activities or prolected union activities,

Refrain from discussions concerning duty assignment, particularly
Manpower, weapons, sccurily precautions, or procedures, cxcept
with those persons having a need to know.

Comply with applicable laws while perfornming official duties.

Not knowingly give false or misleading statements or conceal
matenal facts in connecticn with employment, promotion, Iravel
voucher, any record, investigalion, ot other proper proceeding.

IWot discriminate against or sexuaily harass members of the public,
the Judiciary, other employees or engage in any prohibited
activities.

Ensure that firancial obligations are met.

Abide by all ethical standards of the Department of Justice
regarding conflict of interest, outside activitics, gifts and use of
federal property.

Nat bid on or purchase in any manner, directly or through an agent,
any properly being offered for sale by the USMS or by others
serving on behalf of the USMS.

Refrain from any activily thal would adversely affect the reputation
of the US. Courts, the Department of Justice, or the USMS,
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(22)

{23)

{24)

(23)

(26)

(27)

(28)

(29)

(30)

(31)

(32)

Avoid personal and business associations with persons known to
be convicted felons or persons known 1o be connected with
criminal activities. This resinction does not pertain 1o immediate
family members if the circumstances have been thoroughly
explained to the U.S. Marshal and the Chief, Judicial Protective
Services.

Refrain frem cnminal, infamous, dishonest, immotal, or
noteriously disgraceful conduct and habitual use of inloxicants or
prescription/non-prescriplion drugs. Except in an ofTicial capacity,
refrain from posscssing or using 1llegal drugs.

Do not report for duty or work under any condilion thal impairs the
ability to perform as expected.

Always demonstrate the highest standards of personal and moral
conduct normally expected of law enforcement olficers.

Not operate a Government vehicle or any other vehicle while on
Government business in an improper manner or under the
influence of intoxicants or drugs.

Mot misusc official authority, credentials, communications
cquipment, or weapon(s).

Not make slatements about fellow emplovees or officials, with
knowlcdge of the falseness of the statement or with reckless
disregard of the truth.

Report violations ol prescribed rules, regulations and any
violations of statute or law to the appropniate supervisor and/or
management officials.

Mot violate secunty procedures or regulations.

Not close or desert any post prior to scheduled closure unless
directed to do so by the supervisor. Remain at assigned post until
properly relieved or until the time post is Lo be secured.

Atways perform assignments in accordance with prescribed

regulations to the best of one's ability and in accordance with sale
and sccure working procedures and practices.
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(33}

(34)

(35)

(36)

(37}

(38)

(39}

(40}

{41)

(42)

(43)

Do not fail, unnecessanly delay, or refuse 1o carry out a proper
order of a supervisor or other official having responsibility for your
wark.

D¢ not possess, use, lose, damage, or otherwise lake Government
property, including confiscated or abandoned property, without
authorization of the COTR.

Employ no technique that vivlates the law, such as unauthonzed
intrusion anlo private property, unnecessary destruction of
property, unauthonzed listening and/or recording devices, or any
other activilies prohibiled by law or repulation.

Refrain from surreptiticusly recording conversations between
Government, law enforcement or contractor cmplovees.

Conduct anly official Government business on Govermnment
Properiy.

Refrain from neglecting duties, 1.e., siecping while on duly;
delaying or faling to carmy oot assigned tasks; conducting personal
business during duty hours; refusing to render assislance or
cooperation to superiors and the COTR.

Relrain [rom use of abusive or offensive language, quarrching,
intimidation by words or actions, fighting and participating in
disruptive activities that interfere with Government operations.
Respect the offices of judges and other court officers. Avoid
disturbing desk items, opening desk drawers or cabinets, or using

Governmenl lelephones and cquipment, except as authanzed.

Avoid disclosing or discussing USMS policics, procedurcs,
opecrations, and disciplinary actions with non-USMS personnel.

Refrain from cammying any unauthorized equipment or weapons.

Follow employer’s chain of command procedures on all work-
related issues.
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{44)

{45}

(46)

(47)

(48)

(49}

(50}

Excepl when the CSO is required to work overtime by the COTR,
the CS50 must not assume duties unless they have been in a non-
working status for a minimum of eight hours prior to reporting lor
duty.

Abstain from the consumplion or possession of aicoholic
heverages white on duty and at least cight hours pnor o reporting
10 duty.

Refrain from consuming any controlled substances as defined 1in
schedules Tthrough ¥ of section 202 of the Controlled Substances
Act, 21, 1).S.C. 812, Note: The Contractor must ensure that CS5C0s
taking any medication are capable of performing the requircments
of the stalement of work.

Comply with Government direction regarding the use of body
ArmoT.

While guarding a post, refrain from using electronic devices not
authenzed or 1ssucd by the Governmenl and limit conversations to
official business. For example, watching television, discussing
personal business on the telephone or a celluiar telephone, Listening
to portable and personal radios, reading books, newspapers and any
olher material nol associated with official business s prohibited
while guarding a post. Allowing individuals or unauthonzed
personncl to loiter at an official post is also prohibited.

Refrain from using Government furnished telephones to conduct
corporate or administrative work on behalf of the contractor.

Refrain from using pcrsonal telephones, including wireless phones,
personal digital assistants, ete., at an official post.

C-15 MININUM CSO TRAINING STANDARDS

(a)

‘The Contracior must cnsure thal each individual designated to perform as
a (*50 has successfully completed or graduated from a certified federal,
stateg, county, local or military law enforcement tramming academy or
program that provided instruction on the use of pelice powers in an armed
capacity while dealing with the public. The certificate or diploma must be
rceognized by federal, state, county, local or military authorilies as
certification that an individual is eligible for employment as a law
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{b)

(€}

(d)

enforcement officer. Individuals possessing five years of military
experience invelving functions similar to those previously described may
a)so be considered for a C85O position. In cases where a C80 applicant
did not recerve a certificate or proaf of law enforcement training, the
Contractor may provide a signed statement from a supervisory official of
the department or agency indicating that an applicanl was employed as a
law cnforcement officer and that no certificale was 1ssued, The stalement
must include all dates of employment the individual served in 2 law
enforcemnent capacity. The Contractor must also include a copy of the
sigmed slalement with the CSO application,

In urder to reinforce the C50’s ability to perform the job functions noled
in this contract, the Contractor must develop and conduct annualty §-hours
of traming for gff C50s. This training is mandatory and must be attended
by all C50s. Pnor 1o developing the training, the Contractor must survey
and consider prior seccurity breaches and reline securily lechniques, as
necessary. At a minimum, topical arcas of instruction must include: threat
imape and explosive device detection, handling unruly persons, emergency
responsc training, and other sensitivity training associaled with screening,
The Government reserves the right to require the Contractor (al no
additional cost) 1o train CSOs on other areas of concern that arc relative to
this contract. The Contractor must also prepare and submit a written
traiming syliabus ta the Contracting Officer for approval prior to
conducting the trasming. The traming must not commenee until the
syllabus has been approved by the Chief, Judicial Protective Serviees. All
iraining must hbe coordinated with the respective COTR and conducted at a
timne that best serves the Govermment.  In addition, the Contractor must
ensurc that such training docs not conflict with any existing USMS
palicies or procedures,

The Government will only pay the Contractor the basic contract rate
during the annual training period. (Al costs resulting from such training,
L.e., frafning instructors, materials, supplies, cte., will be viewed as
indirect costs und must be included in the contractor s overhead for
COMPORSation purposes.)

Upon completion of the training, the Contractor must cernify, in writing, Lo
the Chief, Judicial Protective Services, and the Contracting Officer that all
CS0s have heen trained as required in paragraph (b) above. The
certification must include the name, districl, and date that cach T80
attended the training,
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C-16 MEDICAL STANDARDS AND PROCEDURES

{(a) (Generul

(1)

(2)

(3)

(4)

The medical condition of the CS( workforce 15 critical 1o the
overall salety of the Judiciary. As such, the medical cxamination
process 15 parl of the overal] clearance process. To ensure that
each C50 is medically qualified to perform all CSO duties, cach
prospechive CSO must undergo a medical examinatien and meet
the mandatory USMS CS0O medical standards. Therealier, each
€S0 must undergo and pass an annoal examination during the life
of the contract for gualification purposes. The Contractor must
inform and require each CSO te acknowledge, 1n writing, that they
have no reasonable expectation of continued medical clearance
after passing the initial cxamination. The medical clearance will
be determined based upon the results of the yearly required medical
examination. The Government also reserves the right to require a
CS0 to underge a medical examination whenever such actions arc
necessary te ensure the safety and secunty ot the Judiciary. Thus, a
CS0 can be determined unsuitable at any time for medical reasons.

Each CS0, including TS0 applicants, must meel the medical
standards outtined below. Failure to meet any one of the regquired
medical and/or physical qualifications will disqualify an individual
from performing as a C50 under this coniract. The Contraclor
must not allow any individual to perform under this contract until
ihe individual's qualification status has been determined and a
written approval has been granted by the Chief, Judicial Protcetive
Services.

Contractor entitlement for actual costs incurred in the conduct of
individual CSO medical cxaminations will be expressly imited to
basic examination costs, as detailed in the Start-up Cost
authonzations and will not apply to any follow-up censullalion
resulting from the U.S. Public Health Service, Medical Review
Officer's (MRQ) review.

At any point during the perfonnance of this contract, the
Government may delete the requirement that the Contractor must
provide pre-employment and annual medical exams and have the
services provided by the Government. [f the Crovernment elects 1o

C-28



($ECTION ©

I Fudicial Clreuit DIMSP5-D-0803

provide medical examinations during the performance of the
contract, there will be a dowimward adiustiment to (e start-up cost
incfuding associated overhead, reneral and administrative cosis,
and profit,

{h) Selecting and Oualifving Physicians

(N

(2)

(3)

The Contractor must establish and maintain designated hicensed
phystcians to perform and document medical examinations on all
CSO employees on behalf of their company. At a minimum, the
Contractor must designate two licensed physicians for each city in
a given districl where C50s are assigned.

Designated examining physicians must possess a current license in
the United States or a United Stales possession and be approved in
advance by the USMS before they can provide examination
services. The designated examining physician must also possess
and use medical equipment and supplies that are essential for
conducting a complete and comprehensive examination. The
USMS reserves the right to disqualify physicians from providing
services under this contract, at any time, if: (1) their licensc has
been suspended or revoked by a Licensing board; (2} they have hecn
convicted of a federal crime; or {3} their performance is considered
unsatisfactory by the Government,

To qualify a physician as a designated C50 medical exanmination
physician, the Contractor must submit to the Chief, Judicial
Protective Services, for review and approval, within 30 calendar
days after contract award, a detailed resume of the physician’s
credentials and empioyment history and written certification that
the credentials of the respective physician have been venified for
accuracy and authenticated by accrediting agencies, medical
schools, residency training programs, licensing boards, and other
data sources, Medical Practitioner s Data Sheet, Section ), List of
Attachments. The Contractor must not permit prospective
examining physicians to perform medical examinations on their
behalf until the MRO concurs and the USMS grants [inal approval
im writing. In addition, the Coniractor must submit to the Judicial
Proleclive Services, an annual wntten cerlificabion that each
desipnated examimng physician continues to possess current
licenses and state board certifications o practice in their field of
expertise.
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(c)

Medical Examination Process

(1

(2}

The Contractor must require all C850s and cach €80 applicant to
complete a comprehensive medical form, USM-229, Certificate of
Medical Examination for Court Security Officers, Section I, List of
Attachments, and undergo a medical cxamination by a designated
examining physician. In addition to the USM-229, the Contractor
must require all CS0s, as well as candidates, to read and sign that
they have recerved and understand the provisions of the
Acknowledgement of Conditions of CSO Eligibility, CSO Form
004, The original version of this form must be forwarded to the
Judicial Protective Services with each USM-229. The Contractor
must require the examining physician (o record the CS0O
applicant’s medical results on the USM-229 when the cxamination
is being administered. The Contractor must also ensure that the
USM-229 15 signed by the examining physician. The information
stated on the USM-229, including any required supplementai
information, must be legible, complete and precise, in order for the
MRO to render a sound medical determination. Examples of
supplemental medical information include print-owts or reports of
lab data, EKG, vision and hearing test records, a sumimary of the
applicamt’s treatment plan, ctc.

Upon receipt of the USM-229, the Judicial Protective Services,
Personnel Support Services Branch, will review the Torm Jor
completeness. If the USM-22% is considered complete, the USM-
229 will be forwarded 1o the MRO for final cvaluation and
gualification detcrmination. If the USM-229 is not considered
complete or acceptable, the form will be returmed 1o the Contractor
for comrection or completion. The Government will return the
USM-226 1% (1) the medical findings arc illegible; {2) requesicd
and necessary information was not provided; (3) the medical
findings or documentation were incomplete, conflicting or
questionable; or (4) necessary and complete supplementad
information was not included with the submission. Incomplelc
LISM-2295 will delay the process of qualilying an individual and
thus impact the Contractor’s performance and ability 1o supply the
required secunity coverage. For that reason, the Contractor must
establish and enforce quality assurance procedures to nuininnize
such delays. The Contractor must also submit the USM-229 10 the
Judicial Protective Services, Personnel Support Services Branch,
within the established time frames for final review and approval.
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(3}

(4)

Adter the USM-229 passes the initial review and clearance process
performed by Judicial Protective Services, Personnc! Support
Xervices Branch, the form is forwarded to the MRO lor a medical
review and qualification determination. If the MRO's initial
review can determine, based on the information contained in the
USM-229, that the individual is clearly medicatly disqualified, the
USMS will inform the Conlractor in wriling that the individual
does not meet the mandatory CSQ medical qualification standards
anid cannot perform under this conlract. Such an initial final
medical disqualification is rare in cases where there is no
possibility that further information would chanpe the
disqualification determination.

If, for any rcason, the MRO 15 unabie to make a final medical
determinabon or 1t 15 necessary Lo clarify or prove that a
disqualifying condibion has been corrected or elinunated, the MRO
will 1ssue an “intenim disqualification” determination. In such
cases, the Governmcent may requesl the Contracior to submit
additional medical information and allow the CSO or applicant 1o
undergo follow-up consullation. However, costs associated wilh
any follow-up consultations or additional visits to the examining
physician will not be the responsibility of the Govemment. The
USMS will inform the Contractor in writing of the specihcs and
allow the Contractor 30 caiendar days to respond to the concerns.
If the necessary informaticn is not received by the Judicial
Protective Services within the 30-day time frame and a written
extension has not been authorized by the Chief, Judicial Protective
Services, the intenm disqualification delermination will become
final. If the Contractor submits the required information to the
Tudicial Prelective Services within the 30-day time frame, Judicial
Pratective Services will lorward the nccessary information to the
MRO for a final evaluation and medical qualification
determination. After reviewing all of the medical decumeniation,
the MRO will determine whether the individual meets the medical
standards outlined in this contract and the Judicial Protective
Services will inform the Contractor in wnting of the final
dctermination,
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(d})

Medical Standards

(1)

(2)

Fision - Corrected distant visual acuity must be 20/30, or better, as
measured with both eyes viewing (binocular). Cerrected distant
visal acuity must be 200125, or better, in the worst eye. Ability to
distinguish basic colors, as well as shades of eolor, is required.
Normal peripherai vision 1s required.

Heariny

(a)

(b)

The C50 must be able to hicar well encugh to safely and
efficiently carry oui the essential requirements of the job,
This requires satisfactory binaurai heanng (abihity (o hear in
gach car), and amlity to; localize souneds, comprehend
speech; and, hear sounds that require investigation or that
alert to danger, The U580 must meet the hearnng standards
unaided. In order to measure a CSQ's abihity to meet the
hearing standards, the fellowing test procedures are
administered:

Imtially, ail CSOs are tested UNAIDED using & pure lone,
air conduction audiogram {audiometer) for measurcment,
testing each car scparately. The equipment and Llest
standards are documenied by the American National
Standards Institute (Sce 29 CFR 1910.9%) heanng
thresholds, as specificd below:

(1) In the frequency range from 500 - 2000 henr. (Hz),
the pure tone audiometne deficit must not exceed
30 decibels {dBY in either car, without the use of
hearing aids.

{ii) At 3000 Hz, the pure tonc andiometnic defioit must
not exceed 40 dB i either ear, withont the use of
hearing aids.

(n1} At 4000 Hz, the pure tone aucdhomelric deficit must
ot exceed 50 dB in either ear, withou! the use of
hearing aids.
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(c)

{d}

fiearing Test Ouicomes

(i} If the above UNAIDED pure tong audicgram is
passed and the SO does not wear hearing aids, no
further testing is necded and the CSO 15 deemed
medically gualified under this hearing standard.

{11) If the UNAIDELD pure tone audiogram 1s failed, and
the CS0O does nat wear a hearing aid, the CSO musi
undergo UNAIDLED functional hearing asscssments
that will be provided afler the initial examination
result is revigwed by the MRO.

{in}  If the above UNAIDED pure tone audiogram 1s
fuited, and the C50 wears hearning aids, the C50
must undergo both UNAIDED and AIDED
funcuonal heanng assessments which will be
provided after the imitial exarmination 1s reviewed by
the MRC.

{iv)  If the above UNAIDED pure tone audiogram is
passed and the CSO wears heaning aids, the CSO
must undergo both UNAIDED and AIDED
Junctional hearing assessments which will be
provided after (he initial examination 18 reviewed by
the MRO. This is to ensure that the hearning aids do
not impede the CS0O’s ability 10 meet the hearing
standards.

The Purpose of Functionad Hearing Tests

Functional heanng tesis which measure sound and speech
recognition will be used to determine the medical
qualification of all individuals who: {1) either passes (he
UNALIDED pure tonc awdrogram, bt wears heartng atds on
the job; or (2} fails the UNAIDED pure tene audiogram,
The functional hearing tests will measure the Tellowing:

(i} Unaided hearing loss between the two ears must not
differ by 25 dB, or more, at three of the four spcech
requencies, 1., 500, 1000, 2000, and 3000 Hz.
{Measures the ability 1o localize sounds.)
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(3)

{4}

(1}

(i1

(iv)

Umaded Speech Reception Threshold must be 30
dB, or better, in at least one ear. (Mcasures the
ability io hear sounds that alert to danger.)

Unaided Speech Recognition in quiet must be 90
percent, or above, In each cat.

LUnaided Speech Recognitien in a noise sound field
must be 50 percent or above,

If hearing aids are wom, the lollowing additional assessments will
be requested and will be completed with the hearing aid in place:

(1)

{if}

(ki)

(iv)

A statememnt describing the type of heanng aids and
gar(s) fitted mus! be provided by the audiologist.

Aided pure tone air conduction audiogram at the
frequencies 230, 500, 1000, 2000, 3000, 4000,
6000, and 3000 Hz.

Atded Sound Field 5 percent FM warble tones at
frequencies 250 - 6000 Hz, including 3000 H..
Binaural signal must be phasc-lecked wath
simulianeous presenlation from both speakers
placed at 90 and 270 degrees azimuth (towards lefl
and nght cars, respectively).

Aided Speech Recognition in a neise sound held
must nol be less than 50 percent.

A determination of medical qualification for those individuals who
wear heanng aids will be made pursuant 1o these additional

AS5CESMEns.

Cardiovascular System - Any condition thal sigmficantly interfcres

with heart function may be disqualifying. Examples of conditions
that may be disqualifying are hypertension with repeated readings
that exceed 150 systolc and 90 diastolic, symptomatic periphcral

vascular disease and scvere varcose veins.

Respiratory Systern - Any condition that sigmificantly interferes

with breathing capacity may be disqualifying.
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(5

(6)

N

(8)

9

(10)

(11}

(12)

Gastromntestinal System - Any disease or condition that requires
rigid dicts may be a disqualifying factor. An ulecr active within
the past vear may also be disqualifying.

Genitounnary System Disorders - Any lunctional disorder
rendenng the person incapable of sustained attention W work tasks,
1.e., urinary frequency and sccondary discomfort, may be
disqualilying.

Hemias - Inguinal and femoral hemias, with or without the vse of 5
(russ, may be a disqualifying factor. Other hernias may be
disqualifying if they interfere with the performance of the duties of
the position.

Nervous Systemt - Dyysfunction of the central and peripheral
nervous system that significanlly increases the probabitity of
accidents and/or polential inability to perform a variety of phystcal
tasks may be disquaitlying.

Endocrine Svstem - Any (unctional disorder rendering the person
imcapable of sustained attention to work tasks may be
disqualifying.

Speech  Permanent and significant conditions which resuil in
indistinct speech may be disqualifying,

bxtremities & Spine - Disorders affecting the musculoskeletal
system which significantly prevents the individual from meeting
basic movement, strength, flexibility requirements, vse of
extremitics (fingers and 1oes) and coordinated balance may be
disqualifying.

Miscellaneous - Any other disease or condition which inlerfercs
with the full performance of dutics may be disqualifying.
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(&)

Annual Medical Examinations

(1)

(2}

(3)

(4)

The Contractor must require each £SO to undergo the annual
medical examination process after passing the initial medical
gxamination requirement. Annual examinations for all C5Cs must
be conducted and completed within the specified time frames. The
requirements and procedures outlined in paragraph (c) above will
also be followed for the annual medical cxamination process.

If the Contractor religves a €50 from duty as a result of an imjury,
1llness, major surgery, extended medical reasons, suspension,
resignation, or cxtended military reserve duty, the Government
may require the €S0 to undergo a reexamination by a designated
examining physician before resuming a CSO position. Under such
circumstances, the Government will not pay any cost Lo conduct
the examination. The Contractor must also ¢nsure that all posts are
covered at no additional cost to the Government when C50s are on
exlended leave due to personal or medical reasons.

If the Government determines or suspects that a C80’s medical or
physicai condition may impede securty of the Judiciary, the
Contracior may be required o have the CS0 undergo a medical
cxamination outside of the annval medical requirement. In such
cuses, the cost of the medical examunation will not be paid by the
Governmeitt. In addition, such examinations must he administercd
by a designated examining physician.

If a C50 1s lound to have a correctable condition, the £SO may be
cligible for reappoiniment when the disqualifying condition 15
satisfactorily corrected or eliminated. The Government will net
reimburse the Contractor for any costs resulting from follow-up
consultation. Furthermore, if a CS0 is relieved for any methcal
reasen(s), the Government will not be liable w pay, nor will the
Contractor bill, for any hours not worked.

C-34



(SECTION C

I dudicial Circuiy DJIMS-05-D-0003

C-17

PHYSICAL STANBARDS

(a)

(b)

{c}

When recrutling or considenng individuals to perform under this contract,
the Contractor must ensure that the individual can withstand the physical
demands of the position. All individuals performing in a €80 position
must be phystcally [t and be able te meet all of the physical and
performance requitements of this contract. Any individual who cannot
mcet the physical requirements of the CS0O position will be disqualified
and prohibited from performing under this contract.

Physical Demands — The duties and responsibilities of a CSO require
frequent and prolonged walking, standing, running, sitting, and stooping.
In addition, a CSO may be required o subdue violent or potentially vielent
peaple. Physical stamina in all of its forms (i.e., mental, climatic}is a
hasic requirement of this position. Therefore, “light duty”™ post
assigniments are not available under this contruct.

Physical Fitness - The Contractor must encourage its cmployees working
as C50s 10 maintain a litness praogram. Staying physically fit will help the
mdividuals performing as C50s to endure the stress generaliy associated
with the performance demands of this contract and prepare them to
respond to emergencies,

C-18 BACKGROUND INVESTICATION REQUIREMENTS AND PROCEDURES

(a)

Contractor s Responsihility

{1} The Contractor must conduet a preliminary backpround check on
all C50 applicants and other Contractor personncl working on (his
contract. Responsibility of costs for conducting background
nvestigations on C50 applicants and ather personne! will be
determined, as described in Scction C-8, Turnover. The Contractor
mus! ensure prospective £S0s meet or exceed the minimum
rcquirements sct forth in Section C-13, O8O Quadification
Standurds, before submitting the applicant’s package to the
Government for processing. The Centractor must also complele,
certify, and submit a C50 Form 005, Courr Security Officer
Contractor s Preliminary Background Check form, which is
provided in Section 1, List of Artachments, for each CS0 applicant
and other Contractor personnel undergoing a background
imvestigation.
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(2)

(3)

(4)

(3)

In order for the USMS to conduet and complete the background
investigation process, the Contractor musl ensure that al} CSO
applicants and other Contractor personncl working on this contract
complele the [JSM 234, Personnel Qualification Statement (See
Sectton J, List of Artachments}, and sign a releasc statement o
permit the USMS to obtain medical information during the
background investigation procesding. The USA 234 must be
compiste and accurale in order for the Govermment to conduct and
complete the background inveshigation in & succincl manmner.

The Contractor must ensure that all C50s and other personme] who
are working on this contract bave passed the USMS background
invesiigation process. For securlly reasens, the Government
strictly prohibits anyone from working on this contract without
passing a proper USMS background investigation. The Contractor
must cnsure that no Contracior employee commences performance
prior 1o the completion of the background investigation unless the
Chief, Iudicial Protective Seirvices, grants an interim approval to
do so.

The Contractor must bear the cost of conducting a background
nvestigation on an individual replacing s former CS50 unless the
(fovernment is paving for turmever in accordance with Section C-8,
Turnaver.

Ifa CSO is temporarily removed or resigns from performing
services under this contract, the Governunent may require the
individual to undergo another background investigation before
resuming a CS0O position. At the discretion of the Government, Ihe
Conlractor must submyl the necessary forms for a reinvestigation 1o
the Judicial Protective Services, Personnel Support Services
Branch. Prnor to submiting the forms, the Contractor is
responsible (or reviewing the forms for completeness and accuracy.
The forms must be forwarded with a cover letter indicating that the
forns are for reinvestigation of a current Contracior employce ot
C50.
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(b)

CGovernment s Responsibility

{1}

(2)

(4)

The Government will conduct a background invesugation on all
(S0 applicants and other personnel when deemed necessary,
Derogatory information discovered during the investigation
process may render the individual unsuitable to perfonm under this
contract. The Governmenl may also reinvestigate all Contractor
personnel working on this contract for any rcason.

Upon completion of the background investigation, the Judicial
Protective Services will review the findings te determine if the
incdhividual 15 suilable to perform under this contract, The
(lovernment’s pnmary concern is to determine whether the
individual’s presence or performance under this contract could
posc a potential threat or risk to the U.S. Courts, the Governiment,
or the public.

In the event a CSO applicant is currently working or has wurked as
a law cnforcement officer within thirty days of applying lor a CSO
position wiih the Contractor, the Chief, Judictal Protective
Scrvices, may grant the Contractor an inlenm approval 1o allow the
individual to perform immediately. The Contractor must receive a
written approval from the Chief, Judicial Protective Services,
hefore the individual may perform in an official CSO capacity. If
an approval is granted, such approval does not constitute a waiver
of qualifications, including the background investigation, medical
examinaiion, or any other requirement.

The Government rescrves the right o conduct a background
investigalion at any time on all contractor personnel, inciuding
comporate officers or any other empleyees or subcontraclors, a3
decmed necessary. If the Government decides to conduct a
background investigation, the Contractor, including the employcee,
miust cooperate and provide, at a minimum, the employee’s name,
date of birth, and social sccurity number.
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C-19 WEAPONS PROFICIENCY STANDARDS

(a)

(b}

{c)

(<)

The Contractor must test gach C50, including CSO applicants, 1o
determine weapons-handling proficicncy. In order to be cligibie 1o
perform in a CSO capacity, all individuails must successfully pass the
USMS weapons proficiency lest. The Cootractor must conduet the
tesling in accordance with the applicable weapons proficiency test.

The actual testing must be conducied with the weapon that will be issued
to the CSO by the Government. If a serm-automatic weapon 1s issued (o
the 8O, the Contractor must follow the puidelines stated in the (50
Semi-Awto Handgun Qualification Course form (See Section ), List of
Attachments), If arevolver s 1ssued to the U850, the Contractor must
utilize the Hundgun Qualification Course of Fire for Court Security
Officers (C50s) form (See Section |, List of Attachments) 1o conduct the
test. The Contracter is prohibited from saliciting or using Gevernment
personnel or praperty 1o qualify the weapons proficiency of the CSOs.

Before lesting a CS0 or applicant, the Contractor must coerdinate the
test and provide a one-week wntlen notice of the testing 1o the COTR.
The notice must providc the name of the individual being tested, the
date, time, and location of the testing. All weapons will be
transpurted to the range site as directed by the COTR. In the event
the COTR requires the Contractor to transpert the weapons, the
COTR will provide the Contractor with a wntten authorization from
the U.S. Marshal before doing so.

The 1mitial weapon qualilication testing for new hires must be performed
within seven calendar days after the Contractor receives a favorable
suitability determination from the Chief, Judicial Protective Services. The
Contractor must not allow an individual to perform any CSO dutics prier
o weapons qualification. Within the seven calendar days after the
individual has successfully qualified, the Contractor must submit the
weapon's proficiency certihcation, Form USM 333, Weapons
Cualification and Famifiarization Record/Authorization to Use Personally
Owned Weapons, Section J, List of Attuchments and the C50 Ferm (09,
Notification of a Court Security Qfficer 's Official Performance Date, to
the respective COTR and forward a copy of the furm 1o the Judiciad
Protective Services, Personnel Support Services Branch, Afier an
individual has successfully completed the initial testing, the Contractor
must retest the individual annually by December 31 of cach subscquent
contract period.
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() When a C50 or applicant fails to meet the weapons qualification standards
during the imtial or annua] testing peniod, the Contracior must not allow
the prospective C50 to begin perfermance or an incumbent CSO to
resume performance under this contract until the weapons gualification
slandards have been met. The Contractor must allow the individual 1o
relest, up to two atiemipts only, within seven calendar days afier the testing
was conducted. [If the individual fails the test dunng the two subsequent
attempts, the Contractor must not permit the individual to perform under
this contracl.

C-20 CSOAPPLICATION PACKAGE REQUIREMENTS

The Contractor must submit a complete and accurate CSQ application to the
Judicial Protective Services, Personnel Support Services Branch, for each
individual proposed to work 1n o CSO position. A complete CSO application
package consisis of the following forms:

L'5M 234 “l'-‘erqnnnel Qua] ﬁcatmnq Staternent { Contract Guard)™

Fi3 258, “FDI Fingerprint Card™

Court Secunty Olicer Lﬁmraclnr "5 Pre!nmmary Background E‘heck Farm, C50 Farm 003
_Torm LISM-229, “Centificate of Medical Examinatien for Court Securiry Officers”
_L:mﬁuhon af Count Secunt}r Officer Performance Standards, CS0 Form 006

Phumenp:v of the &ppl_l@_l .S_DE‘?_@LI:E*‘:" an@fccmfnt T z:a-mna_'-‘.?;_n.-!‘l-.:rﬂmn_

'qmm'awm;—-'

Contractor’s Court Security Offteer Stafling Nonfication, 050 Form 001

D te

Certificate of Compliance, The Lautenburg Amendment, Title 18, Section 922{g)(¥) of
the United States Cade, TS0 Form 007

10. Acknowledgement of Canditions of CS0 L]Iblbl]]!}' Form. T80 Form 004

The Contractor must submit the CSO application package as indicated above lor
all new hires. In addition, the Contractor must submit the complete CSC
application package within 14 calendar days irom the date that a vacancy occurs
or within 14 calendar days after recerving an official notification from the
Government that a new CSO position exists.
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C-21 CSOAUTHORIZATION TO PERFORM

(a)

(b)

The Contractor must not permil anyone to assume the role of a CSO until
{1} the individual has passed all qualification requirements stated in this
conliract, {2} the individual has heen determined by the Government to be
suitable to perform in such capacity, and {3} a wrillen notification of such
determination has been received rom the Chicl, Judictal Protective
scrvices. After the approval has been granted, the Contractor may
continuc with the hiring process and coordinale the individual's official
start date with the District

{nce the Contractor directs the individual to perform in an official
capacity, the Contractor must complele and forward the lollowing forns 1o
the Judicial Protective Services, Personnel Support Scrvices Branch,
within 5 business days.

. In-District (Phase I} Qrientation Certification, CSO Form 008

Weapons Qualification and Farmiliarization Record! Authorization to Use Personally Owned

Weapons, Form USM-333

. Motification of a Court Security Officer’s (Mcial Performance Date, CS0 Form 009

C-22 ORIENTATION REQUIREMENTS

(a)

This contract requires all individuals performing ina CSO position (0
complete the In-District Orientation and attend the USMS CSO
Orientation. Bolh requiremenis are mandalory and may nol be waived.
The orientation is designed to provide a clear understanding of the USMS
primary mission and the important roles and responsibilities of & CS0O.
The Orientation does not substitule or relinquish the Contracter's from
performing the annual CSO training requirements. When the Governmenl
determines ta conduct CSO Orientation (Phase i), the Contractor imust
make neeessary arrangements for cach eligible CSO 1o attend and satisfy
CSO orientation requirements, Failure 1o complete both requirements will
be considered grounds for removal n accerdance with H-3, Removad of
C80s and Other Contractor Peysonnel, The requirements for cach
orientatton are explained in the subscquent paragraphs.
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(b}

{c}

fn-District Orientation (Phase )

The Contractor, through coordination with the COTR, must ensure that all
new CSO0s satisfactorily complete the In-District Oricntation {Phase 1),
CSO Resource Onentation Guide with seven calendar days afler the
contractor recelves a favorable suitability delermination from the Chief,
Judicial Protective Services, prior to assuming CS0 duties. Aller
completion of the In-District Cnientation, the Contractor must requirce the
CS0 to complete the In District (Phase I} Orientation Certification, CS0
Form 008 (Sec Section 1, List of Attachments), and require a supervisory
official to cerlify that the mdividual has satistied the C50 Orvientation
(Phase i) requirement. The Contractor must also retain a2 copy of the form
and forward the original to the USMS, Judicial Protective Services,
Personne] Support Services Branch, and a legible copy to the COTR
within 7 calendar days of the Orientation.

CSO Orientation {Phase )

{11  The Contractor will be notificd in writing by the Chief, Judicial
Protective Services, when Phase 1l Onentation sessions will be
held and how many C50s are required 1o attend. When the
notification is received, the Contractor must prepare and submit a
detatled cost estimate and a written schedule for alf C50s required
and eligible to attend the CSO Orientation (Phase II). (Sce
eligibility reguirements stated in the following paragraph.} This
information must be submitted and coordinated with the COTR for
review and approval within 10 business days after the issuance of
the notification. In addihion, the Contractor must make all
necessary staffing coverage and iravel ammangements for cach CS0O
and take necessary measures to cover posts while the C50(s) 15
attending the Phase [1 Onentation. The Government will not
suthorize or pay overlime to accommodate such siaffing coverage.

(2) Belore a TS0 can attend the CSO Orienmtation (Phasc L1}, the
Contracter must cnsure that the CSO meets cach ef the folloewing
requirements:

a. The individual has met the USMS C80 medical and
physical standards. (Note: Individuals performing in an
interim status may nof attend the CSO Orientation (Phase

).}
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(3)

(4)

b. The CS0 has successfully passed the appropriale weapon’s
handling proficiency test and the USM 333 has been
received by the Judicial Protective Services, Personnel
Support Scrvices Branch.

c. The CSO has undergone and passed the USMS background
investigation proccss.

d. The CS0) has not previously atlended or completed the
entire L'SMS CS0) Oricntation {Phasec 1),

E. The CSO has been approved by the Judicial Protective
Services to altend the C50 Chnentation (Fhase 11).

If the Contractor sends a C8Q (o the CSO Orientation (Phase 11)
wheo has not met the requirements stated above, the Contractor will
bear the costs for sending the CSO to the CS0O Onentation. Only
thosc individuals who have been authorized by the USMS may
attend the CSO Qricntation {Phase {I).

When travel 1s necessary, the Government will reimburse iravel
gxpenses, on & one time only basis, for each C50 who 1s qualified
to attend and who aciually attends the CSC Onientation in its
entircty. The Government wiil nol be responsible for, nor will the
Government reimburse the Contractor lravel expenses, if a CSO
fails to attend the Oricntation as scheduled. Travel reimbursement
will be made in accordance with the Federal Government Travel
Regulations. The Government will not be responsible for making
travel arrangements for any Contractor personnel. The
(Government's involvement will only be 1o the extent that 1s
necessary to ensure that all travel arrangements, including costs,
arc reasonable and o ensure that necessary coordination has begn
made. The Government will also reimburse the Contractor up to
eight hours at the basic contract rate [or each day that the CS0O
attends the orientation session. During the orientaticn phase, the
Contractor will only be entitled to reimbursement of the basic
contract rate and musl only bill the basic rate for labor hours
associated with the CSO Onentation (Phase IT). When making
travel arrangements, the Contractor must minimize costs and
secure the lowest attainable price.
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(3)

(6)

(7)

The Contractor must require all CSOs to meet the oricntation
requitemnents. 1f a C5O cannet atiend the onentation when
scheduled, the Contractor must explatn, in writhing, the
circumstances preventing the CS50 from attending and request
approval from the Chicf, Tudicial Protective Serviees, for the
individual to attend the next scheduled orientation.

If an emergency prevenls 2 CSO from attending the entire CS0O
Ornentation (Phase II) session, the Contractor must immediately
inform the Judicial Prolective Services, Program Development and
Management Analysis Branch, in writing, with the details of the
emergency. The Contraclor must also coordinate the makeup time
with the Judioal Protective Senices, Program Development and
Management Analysis Branch, and make the necessary
arrangements for the CSO to complete the onientation at no
additional cost to the Government. Only the initial CSO
Oricntation cost will be paid by the Government.

The Contractor must prohibit visitors, inciuding spouses and
children, from accompanying ther personnel to the areas where the
S0 Orentation is being heid.

(-23 CSODRESSY STANDARDS

(a)

(b)

Mandatory uniform standards apply lo this contract. Such standards are
cstablished and may only be changed by the Government. If operational
requirements necessilate a uniform change, the Contractor must submit a
written uniform change request through the COTR to the Chief, Judicial
Protective Services, for consideration. Uniform slandards may not be
deviated from unless approval has been granled by the Chief, Judicial
Pratective Services and a written direction has been issued by the

Contracting Officer.

S0 Uniform Reguirements:

(1)

By December 31 of each contract penod, the Coniracior must
provide the required basic uniform items specified in the chart
below to CSOs only. The Contractor must not 1ssue C30 unilorms
to Contractor Managers and Site Supervisors, or allow them to
wear such uniforms. In addition, the Contractor must ensure that
all CSOs are in required attire while officially performing under
this contract. As noted below, the official CSO unilform consisis of
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a navy blue blazer, gray slacks, whitc shirt, a navy blue necktic
with red and white stripes, dark socks, and low-heeled, plain toed,
black shoes or boots.
ITEM ISSUE SPECIFICATIONS

Short Sleeve Shirt or Blouse 3 White, plain or buttan-down collar.

Ling Sleeve Shirt or Blouse 3 White, plain or button-down collar. (Ne French culfs.)

Glazer 2 Mavy blue 3-ply tropical blend, full-cut traditivnal,

Trousers or Slacks

MNegkiie
Shees andfor Boots

Sncks

(2)

fully lincd with foe ravon or palyester, taffela-
retitforced shoulder pads. The style should include a
single msel pocket on the left breast, two patch
pockets with flaps, & centur back vene, and a twi-
button Fent closure, Salient feafures include cul,
color, and 3-ply fabric of 33% Dacron polyester and

4 5% waorsted wool, The actual weight of the material
will be determined by the elimatic conditions where
the C50 is providing services. Colder climates may
necessitate a heavier fabric with more of a wool blend.
Because of the wearing of the gun ender the blaser, an
additional patch ol material under the jacket should be
pravided. The women's blazer is to be identical wo the
men's except it has no center vent and plain patch
pockets.

2 3-ply tropical blend full-cit traditional gray. Salicnt
features include cut, eolor, and 3-ply fabric thay is of
55% Dacron polyester and 453 worsted wool, Colder
climales may necassitate a heavier fabric with more of

a wool blend.

2 Red, white, and blue, striped tic or clip-on necktie.
{Fomales may wear crossover ties.)

1 Black, plain-loed, low-hecled shoes or boots, No high
heels.

& Dark color

Prior to contract petformance, and annually thereafter, the
Contractor must certify in writing to the Contracting Officer and
the COTR, that each CS0 has been furnished new uniforms as
required above. The Government will not compensate the slart-up
cost for a CSO and the Contractor must not bill the Government
unti] the new uniform items have been purchased and issucd to
each CSO. In cases where g uniform was issued to a C50 under a
previous contract award or option period less than four months
prior to the start date of the current contract, the Contractor will not
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{c)

(3

{4)

{5)

(6}

{7}

(8}

be required to reissue a new uniform nor will the Government be
ltable to pay the slart-up cest for such situations.

'The Contractor 1s responsible for purchasing and replacing
uniforms worm by the C50s and must use the same supplier to
majntain uniformity. The Government will net compensate the
Contractor for uniform replacement costs occurring oulside of the
annual replacement perod.

All uniforms are considered Government property and must remain
with the Government. Disposition of all uniforms will be at the
discrction of the USMS.

The Contractor must ensure that £50 uniforms are to be wom only
when the CSOhs on official duty or while in transit between place
of residence and duty station.

The Contractor must require CSOs 10 wear long sleeve shirts or
hlouses beginning Qctober 1of each vear and short sleeve shirts or
blouses heginning May 1of cach year. Deviations in this
requircment may be authortzed by the COTR.

The Government will issue cach C50 an official pocket
wdentification badge and a nametag that must be worn while
performing in an afficial CSO capacity. The pocket identification
badge must be worn in the blazer breast pocket and cannel be
modified in any manner. All pocket badges must compart to the
LSMS’ official contract specifications. Displaying any item other
than the USMS seal on the pocket badge 1s prohibited.

To prevent weapon exposure, the Contractor must prohibit C50s
from removing their jackets while on official duty. However, if a
S0 s expused to exireme heal and such exposure could impose a
health problem, the Contractor may submil a wrilten request o the
Chief, Judicial Protective Services, through the Contracting
Cficer, for reconsideration of this requirement,

Supplemental frems:

The Contractor must provide CSOs with supplementary items that are
necessary to perform their dutics. Examples ol supplerentary items
include, but are not fimited to, pens, pencils, paper, notebooks, logbooks,

etc.
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(d}

{€)

CSO Appearance:

(1)

(2)

(3}

Hair and Nail Length - The Contractor is responsible for assuring
that CSOs maintain a functional and ncat appearance in accordance
with standards set by the COTR.

Uniform — The Contractor must ensure all CSOs are in complete
uniform at all times while on official duty. 1f a C5Q is owt of
untfarm while on official duty, the Contractor must relieve the
CS50 from duty and provide a replacement immediately. Ifa C50
18 relieved for this cause, the Government will not be obligated to
pay the Contractor for the C50°s non-avariability and the
Contractor may be subject to liquidated damages.

Jewelry Resiriciion - The Conlraclor must ensure that ail CSOs
refrain from wearing any jewelry, cxcept wristwatches, wedding,
chgagement and class nngs. Any exceptions must be approved in
writing by the COTR.

Eniform Variations:

(i}

(2)

Cerlain post sssignments may require CS0Os 1o provide security
coverage in areas exposed to cold drafts. In such cases, the
Contractor may provide a ¥Y-neck navy blue vest or sweater to be
worn under the basic uniform. If a vest or sweater is provided, the
Contractor must prohibit CS0s frem placing paiches or other
decorative devices on them. Only thase CS0Os guarding postis)
exposed 1o such weather conditions may be authorized this
varlation.

{’S0s assigned to outside posts may also be required 1o wear cold
weather gear or ratnwear, Such attire must be provided by the
Contracior and assigned 1o the pusis localed in exposed weather
conditions. Only those posls exposed (o cold weather elements
will be authonzed cold weather gear. Winter coats (jackets ar
parkas) must he “police duty™ type and must be dark navy blue or
hlack in color. Fur-type collars are optional, These coals should
have securable side vents for easy aceess (o the weapon. The use
and purchase of ¢oid weather and rain gear must be approved in
advance and in wnting by the Chief, Judicial Protective bervices.
The Contractor must submit a written reques! through the COTR 1o
the Chief, Judicial Frolective Services, for consideration.
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C-24 UNFQRESEEN GOVERNMENT CLOSURES

C-25

C-26

Uncontrollable or unforesesable circumstances such as, acts of God or the public
enemy, acts of the Government 1n ils sovereign or contractual capaeity, naturad
disastcrs, epidemics, quarantine restrictions, inclement weather, adnunistrative
closures, special Federal or ceremonial events, may cause the Government to
close, Under soch circumstances, the Government will not pay nor should the
Contractor bill for hours that were not actually worked by their personnel.

EMERGENCIES

In the eveni of an ecmergency, the Government (U5, Marshals Service) reserves
the right to direct the activities of the C50s. Emergencies include, bt arc not
himited to, a directive [rom a lederal judge, bomb threats, natural disasters,
terrorist atlacks, or imminent personal danger to a judge, juror, witness, attorney,
or other court persennel. Under no circumstances may a TS0 refuse 1o cooperale
with such directives when the Government or the 1.5, Marshal determines that an
emergency situation exists. The Conitracior and the COTR will be promptly
notificd of the siluation, As soon as practicable, the Contractor must document
ihe event thorouphly and concisely in the Daily Activity Log (Sec Section I,
Defiverables or Performance. for additional details) and the Form CS0 003,
Conurt Facility Security Incident Report,

OVERTIME AND HOLIDAY PERFORMANCE

{a) Overtime

{1} When court proceedings or other court functions continue beyond
the court facility's normal hours of operation, the Contraclor may
he requited by the Government, through the direction of the COTR
and with approval of the Contracting Cfficer, to work additional
hours. In such cases, the COTR will request the Contractor, mn
wrniting, to perform the additional hours.

(2) In the event the Contractar is required to provide court secunty
services beyond the court facility’s normal hours of operation, the
Government will apply the basic contract rate unless the particular
CS0 assigned has worked a 40-hour workweek. However, the
Government will only be liable when the Governmenl requests a
variation in the schedule and the request resulis in evertime usage.
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{3 ‘The Government will not reimburse nor is the Contractor (o bill lor
overtime hours resulting from the coverage ol g regularly
scheduled vacant post.

{4} The Govemment wiil not reitmburse nor is the Contractor to bill for
any overtime hours associated with the weapons proficiency
testing, medical examinations, orientation, or any CSO-related
training requircments.

(b}  Holiday Performance - Any services provided by a CS0O on a holiday, as
recognized by the applicable Department of Labor wage determination,
will be paid at the basic hourly rate.

C-27 GOVERNMENT FURNISHED PROPERTY

() The Government will furnish the Contractor the fallowang items lisied in
the chart beiow and any otier item(s) deemed necessary for the safety and
protcction of human life and court facilities. The Contractor will be
directly responsibie and held accountable for all Government property
1ssucd under this contract. Upon receipt from the Govermment, the
Contractor must provide these items to each C50:

Ammunition 1o perform and qualify, Name Tags

Rody Armar Oleoresin Capsicum {O0) Spray (pnencf)
Body Ammor Ballistic Tee Shirt Packet Identification Badge

Body Annor Camy Bag Radio {I1ssued 1o post)

Body Amor Quilted Camier Radio Charger

C50 Credeniial Radio Ralteries

Handeuffs Radio Cartving Case’Belt Clip

Handcufi Case Radic Earphone

Halster (Belt Type) Weapon(s)

Magazhre o Cartridge Case

(b) The Contractor must use the Government’s furnished equipment and may
not permit any CSO (o substitute or replace any Government furmished
equipment with personal or contractor cquipment without writlen
anthorization from the Chief, Judicial Protective Services,  In addition,
the Contractor must ensure that cach TS0 1s properly equipped and using
only Government furnished property while performing under this contract.
Contract Managers and Silec Supervisers are prohibited from and may not
be issucd any of the items listed above. If, for any reason, an individual is
no longer performing in a CSO position, the Contractor must cnsure that
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the individual immediaiely relinguish these items and retum them 1o the
overnment.

(<) The Contractor must establish and matntan a system to control, protect,
prescrve, and mamntain all property issued by the Government until the
Contraclor has been relieved of the responsibility of the property by the
Government. This property control system must be in writing and 1s
subjecl to review and approval by the Government. In addition, the
property contrel system ot records will constitute the Government's
official property control records and must be made available (o the
Government upon request.

{d} If overapes, shortages, or damages are discovered upon receipt of the
property, the Contracior must provide a statement of the condition and
apparcnt cause of the damage to the COTR. Depending on the
circumstances, the Contractor may be lable for shortages, loss, damage, or
destruction of the Government property. For example, the Government
may hold the Contractor responsible for the destruction or loss of
weapon(s), body armors, radios or any other items lost, damaged, or
destroyed by the Comracior's employees.

{c) The Contractor must matntain, at all imes, a complete and accurate
inventory of all Government furmshed property 1ssued under this contract.
By October 31 of each contract period, the Contraclor must verify the
inventory of all Governmenlt furmshed cquipment and provide the
inventory report to the COTR. These items must be cared lorin
accordance with FAR Part 45 and stored at the location designated by the
Govermment.

(f) The £SO cquipment inventory report must provide, al 2 minimum, the
following information:

{1 The location (district and site) of the inventory;

{2} The dentification of the equipment, e.g., weapon, make and
model.

(3) The serial number and bar code listed under 1ts individual
identification lineg, along with the name of the CSO to whom it is
issucd. The Contractor must provide a list showing a description
and umt guantity of all non-serialized government furnished
cquiptnent, €.g. 15 holsters, right-handed, 4 inch, Handcuffs,
although scrialized, do not have to be listed as separate items.
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(g)

{h)

()

The Clontractor 15 responsible for ensuring that C50s return all
Government fornished equipment (o the Government’s designated storage
area at the completion of the C8O’s shift. Under no circumstances may
the Contractor or its employees (C50s) take any Government 1ssucd
property from the duty slation, with the exception of the CSO body armor
and its accessoncs, unless the removal of such property has been
specifically authorized in writing by the respective U.S. Marshal. "The
Centractor must inform the COTR immediately when any CSO violates
this provision. When such violalion oceurs, the Contracior musi also
enfurce the company’s disciplinary policy. The Government rescrves the
right to prohibat ihe violator from performing under this contract and may
cxcreise any legal rights regarding thefl of Government property.

Use of equipment such as walk-through and hand-held metal detectors, x-
ray machines, ¢closed-cireuit television (CCTV) monitering cquipment,
trace detectors, cte., is mandatory under this contract and 15 subject to
change at any time. I equipment changes occur, the Government will
provide instructions on Ihe proper use of such equipment and the
Contractor must ensure that all 8Os are using such cquipment as
instructed. If any equipment is mallunctioning or damaged duning use, the
Contracior is responsible for prompily notifying the COTR of the
condition. The Contractor must also inform the COTR immediately when
any cquipment is misused or abused by 2 C50. The cost to repair or
replace any damaged or last Government equipment duc to negligence will
be deducled from the Contractor’s invoice(s).

Firearms - The Government will issue and determine the type of fircann
that will be used under this contract. Furthermore, the Governmenl
reserves the nght to change the type of lircarm as deemed neccssary at
anytime during performance penad of this contract. The Contractor,
including all CS0s performing vader this contract, must clearly
understand that the use or display of fircarms and any other weapon 18sucd
under this contract is stnictly prohibitcd, excepl as stated herein, and may
only be used during the CS0’s officizl hours and at their official
designaled duty location.

Heoresin Capsicum Spray

{1) The United States Marshal may authorize CSOs assigned to their
district to carry Oleoresin Capsicum Aerosol (OC Spray) devices.
If such authorization is granted by the U 8. Marshal, the
Conlractor must ensure that the CSO receiving the OC Spray
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(k}

(2}

{3)

#)

(3)

device suceessfully compleles the certification requirements
developed by the United States Marshals Training Academy and
use the device in accordance with the USMS’ policies and
pracedures and the USMS Policy Directive Number 89-09, Non-
Lethal Devices, Section J, List of Attechments.

Afier completion of the inihal eertification, the CSO must be tesicd
and certified annually in order to carry the device on a contimious
basis. It is the responsibility of the Contractor, scting in
coordination with the U.S. Marshal, to schedule cach C50 lor
annual certification. Re-certification must ocour within 60 days
prior 1o the anniversary of the original test. The Contractor must
notl permit C8Os to carry or use OC Spray unless the C5O has
successfully compieted the required centification.

The certification will be conducted by the Goverminent in
accordance with the United States Marshal Service, fudicial
Security Division Program Directive, Number Seven, Section J,
List of Attuchments.

The Contractor must ensure the CSOs) carries the OC Spray
device only duning their official duty hours. In addition, the
Contractor must cnsure that the CS0O(s} conceals the OO Spray
device Irom the public and refrains [rom inspecting and handiing
the OC Spray device in view of the public.

The Government prohibits Lhe use of personal OC Spray under this
contracl,

OS50 Body Armor

(1}

(2)

For life prolection purposcs, the Government will provide and
require all C50s to wear fitted body armor or a ballstic vest while
performing under this contract, as deemed necessary by the USMS.
SE0 positions funded by other Federal agencies under an inter-
agency agrecnient are exempt from this requirement, unless the
ordering agency makes a determination to enforce this requiremiem
and acquircs body armor for its respective SSO workforce,

The Contractor must require all CSOs to wear USMS issucd body

armar during aty high-risk threat situation or when the USMS
determines a higher degree of protection s necessary.

-3



(SECTION €

1™ Judicial Circnit DIAIN-5-D- (563

(3)

{4}

(3)

(0}

The Contractyr musl ensurg---

» Each CS0 15 available and measured for proper fitting.

- All vests issued to the TH0s are free from defects and
damage.

. All CS0s inspect and maimtain their body armor as

recommended by the manufacturer,

- Signs ol wear or deterioration are reported to the COTR
within 24 hours after the condition 1s detected for
replacement.

. Lost or stelen boedy annor is reported to the COTR within

24 hours from the lime the item was regarded missing.

Body armor will be replaced by the Government at no additional
expense 1o the Contractor when it 15 ¢vident that the armor 13
decteriorating from normal use and wear or when the
manulacturer's warranty for the ballistic prolective component
cxpires. The Government wiil not bear repiacement costs when:
(1) the hody armor 15 lost or stolen; (2) the body armor 15 rendered
unusable due to negligence or improper allcrations; or {33 when the
armor no Jonger fits properly due to weight gain or loss on Lhe pan
of the wearer.

Alterations to the body annor may only be made by the
manufacturer.

Failure 10 comply with this provision or any COTR direction
regatding body armor may be considered grounds for immediate
removal of the CSO, pursuant to provision H-3, Remaoval of C50s
and Other Contractor Personne! for Violutions of the CSC
Performance Standards, paragraph (c).
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C-28 CONTRACTOR’S PERSONNEL IDENTIFICATION CARDS

{a) Within 45 days aficr commencement of the contract, the Contractor must
provide a company identification card to all persons performing in the
positions required under (his contract (See C-5, Contructor Personnel and
Dhties). For new hires, the Contractor musl 1ssue a Company
identification card within 45 days after their performance start date.

(h) At a minimum, the Contractor’s company identificalion card must mect
the following requirements:

L. Bear the company’s logoe only. Use of USMS and the
Deparmment of Justice's badyges, scals. vr logos, and titles
such as Special Deputy United Stares Marshal is

prohibited
2, Include a clear pholograph of the employcee.
3 Indicate the employee’s current height, weight, date of

birth, and gender.

4, Must be wallet size, (approximately 27 x 3 447) similar to a
driver's license,

(e) The Contractor must require all persconnel to carry the company's
identification card at 21l times while performing services under this
contract.

(29 QGTHER CONTRACT RESTRICTIONS

The Contractor, including its personnel, must not represent themseives as USMS
employees nor must the Contractlor, inciuding its personnel, use, apply, or
dupiicatc USMS and Department of Justice’s badges, seals, logos, and titles such
as Special Deputy United States Marshal, on any supplies, including the
company's stationary and business cards, equipment, malerials, company gear or
any other thing not mentioned heren.
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