
Between 

AKAL SECUIUTY, INCORPORATED 

Almd the 

Court Security Officers Benevolent Association 
Middle District of Alabama Wontgomery) 



TI-IIS AGREEMENT i s .  made and entered by and between AKAL SECURITY, 
INCORPORATED, a New Mexico corporation, and its successors, hereinafter refened to as- 
the "Employer" or :'Compa~~y,'~ and the duly elected Organization of the employees, herein 
after refen-ed to as the "Union". 
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GENERAL PROVISIONS 

SECTION 1.1 RECOGNITION-BARGAINING UhTT 

A. The Elnployer hel-cby recognizes the union as the sole and exclusive bargaining agent 
for the puvose of collective bargaining as outlined in this Agreement, with respect to 
wages, hours, overtime, leaves of absence, uniform allowances and any and all other 

- - .. - conditions of employment for all full-time and regular shared position United States 
Mal-sllals Service (USMS) Court Security officeis ((CSOs), and Lead Court Security - -  -- - - 

officers (LCSOs) assigned lo the federal courthouses and other United States Justice 
Department related office buildings pursuant to the Einployer's contract(s) with the 
USMS for security within the jurisdictional boundaries of ths Middle District of 
Alabama, in Montgomery, Alabama, excluding all managers, supe~visors as defiiled 
by the NI,RB, office andlor clerical Employees, temporarily asstgned Employees and 
substitute Employees and all other Employees of the Employer. 

B. The term "E~nployee" when used in this agreement shall refer to the Employees in the 
bargaining unit described in t h i s  agreement. 

SECTION 1.2 NEGOTIATING COMMITTEE 

The Company agrees to recognize a Negotiating Committee composed of up to three 
members and one alternate selected by the union to represent the Employees in collective 
bargaining negotiations. 

SECTION 13 SlXCVAKD SYSTEM 

A. The Company agrees to recognize a steward system. 

B. The Union agrees that the stewards will work at their regular jobs at all times except 
when hey are relieved to attend to all the business of the Grievance Procedure as 
outlined in this Agreement. 

C. If the Employee requests, the Company will call for a steward prior to any 
disciplinary action taken, whether it be written or verbal. The supervisor at the 
request of the Employee will release the steward as soon as possible. The Company 
will not be responsible for paying the steward for time spent in this regard. 

SECTION 1.4 MANAGERS AND SALARllED PERSONNEL 

Managerial and salaried Employees shall not perfonn the duties of the Employees in the 
bargaining unit, except as necessary to fulfill the work requirements under the USMS 
contract. 
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SECTJON 1.5 INTENT OF PAR'1PIES 

l'he Union and the Company agree to work sincerely and wh~leheartec.lly to the end that the 
provisions of lhis Agreement will be applied and interpreted fairly, conscientiously, and in 
tl~e best interest of efficient security operations. 'file union and The Company agree that they 
will use their best effcrts to cause the Bargaining unit Employees, individxally and 
coliectively, to perfarm and render loyal and efficient work and services on behalf of the 
company, and that neither their reprcsentati.ires nor their inembers will intimidate, coerce or 
discriminate in any manner- against any person in its employ by rcason of hidher membership 
and activity or no~~-rne~~ibershi  or nou-activity in the Union. 

- - - - . . - . 

SECTION 1.6 ANTI-DISCRIkITNATION 

Neither the Company nor the union will discriminate against axy En~ployee because of race, 
color, religion, sex, age, national origin, Vietnam Era Vet-eram status, or disability. The 
Compaxy and the Union recogize  that the objective of providing equal employment 
opportunities for all people is consistent with Company and union philosophy, and the parties 
agree to work sincerely and wholeheartedly toward the accomnplishment of this objective. 

SECTION 2.1 SENIORITY DEFINED 

A. Union Seniority shall be the length of continuous service from the Employee's last 
date of hire or transfer to all sites within this LocaI as a CSO or LCSO for the 
Enlployer, past or present andlor any ~redecessor Employer. Seniority shall not 
accrue until the enlploy ee has successfully completed the, probationary y eriod. 
Seniority sball be applicable in deternlining the order of layoff and recall, shift 
bidding, vacation schedules, extra work, transfers and other matters as provided for in 
tbis Agreement. 

B. For the purposes of slifi bidding, vacation schedules and extra work, seniority shall 
be defined as seniority within the work site. Full time Seniority will take precedence 
over share time seniority for matters as provided for in this Agreement. 

C. Any Employee pemlanently transferred out of the designated Local Bargaining Unit 
for any reason shall lose their union seniority as it applies to the order of layoff and 
recall, shift bidding, vacation schedules, extra work and other matters as provided for 
in this Agreement. 

SECTION 2.2 SENIOFUTY LISTS 

The Company will provide the employee enhy on duty dates to the local Union President, so 
that the Union may create the Seniority Lists. The Lists shall be furnished by the local union 
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President to the proper Company officer to post. An Employee's standing on the posted 
Seniol-ity List will be final unless protcsted in ~ri i t ing to the union no later than L!irty (30) 
calendar days after the list has been posted. The final dec1.sion will be made by the local 
Unioc President. 

SECTION 2.3 PERSONAL DATA 

Employees shall notify the Employer in writing, on the company provided form, of their 
proper mailing address and telephone nunber or of any change of name, address, or 

- telephone aumber, The Company shall be entitled to rely upon the last known address in the 
- - -- - -- 

Employer's official records. 

SECTlON 2.4 TRANSFER OUT OF UhTIT 

Any Bargaining Unit Employee who is promoted to a non-bargaining unit position for more 
than four (4) weeks sllall lose their union seniority. If they return to the bargaining unit at a 
later date, their seniority will start on that return date. 

SECTION 2.5 PROBATIONARY EMPLOYEES 

Probationary Elnployees will be considered probationary for a ninety (90) day period after 
their l5re date. The Union will still represent Probationary Employees for problems 
concerning wages, hours and working conditions, but the Company reserves the right to 
decide questions relating to transfers, suspensions, discipline, layoffs or discharge of 
Probationary Employees without recourse to the grievance procedure contained in this 
Agreement. Probationary Employees do not have seniority until the completion of the 
probatioimy period, at which time seniority daters back to the date of hire. The ninety (90) 
day period referred to in this section may be extended if the Company encounters a delay in 
the USMS perfolming background checks and granting written authorization on newly lised 
Employees. 

SECTION 2.6 TEEtIVlINATION OF SENIORITY 

The seniority of an Employee shall be terminated for any of the following reasons: 

a) the En~ployee quits or retires; 
b) the Employee is discharged: 
c) a settlement with an Employee has been made for total disability, or for any other reason 

if the settlement waives further employment rights with the Employer; 
d) the Employee is laid off for a continuous period of one hundred eighty (1 80) days; 
e) the Govei-nnlent revokes the Employee's credentials as a CSO; 
f) Employee is required by USMS to be removed fiom working under the Employer's 

contract with the Government pending the revocation of credentials; 
g) Employee is permanently tsansfe~~ed out of the bargaining unit. 
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ARTICLE 3 

JOB OYPORTUNfTIES 

SECTION 3.1 FILLING VACANCIES 

If a vacancy occurs in a ~egular position covered by this Agreement, and thc Employer 
chooses to fill that vacancy: the job will be posited for a period of illtree (3) working days 
(excluding Saturdays, Sundays and holidays). Shared position Employees who are not 

- . - scheduled to work during that three (3) day period at the site where an opening occurs will be 
notified by the Union. The Site Supervisor will noti.@ the Union President in writing of such - - - --  - - - 

openings. The Union Prcs~dent will then verify that all shared position CSOs have been 
notified. When a vacancy occurs, the Einployer will fill the position with the senior-most 
Shared position Employee who has applied for the position, in writing, who will be trained if 
required to iil! any neccssq  qualifications for the new position. The filling of vacancies 
shall not lead to shift bidding. It is intended to fill vacancies onIy. 

SECTION 3.2 SHARED POSITION EhWLOUEES 

A. The Company is obligated under its contract with the USMS, to provide sl~ared 
positions in order to provide full stafIfIig level coverage, increase security levels as 
needed and avoid umccessary overtime. The shared position employee may be 
scheduled to work more than a part time schedule, as necessary, at the Company's 
discretion. The Company will give the shared position Employee the maxllnum 
possible notice for schedule changes. Failure to report to wmk wlien so scheduled 
may result in disciplinary action. 

All shared position Employees will be required to sign tllc "Shared Employee 
Agreement", Exlibit "B ." 

B. In the event of layoff or recall, when full-time or shared positions are being reduced, 
probationary Employees will be laid off first: Should it be necessary to further reduce 
the work force, Employees will be retained on the basis of seniority. Recall of 
Employees will be accomplished by calling the last laid off Employee firs and so on. 

SECTION 3.3 TEMPORARY ASSIGNMENTS 

A. In the interest of maintaining continuous operations, the Employer may temporarily 
assign an E~uployee to a vacant or new position until the job is frlled in accordance 
with AiZicles 2 and 3, or assign an employee to a position that is part of a temporary 
security assigilrnent directed by the USMS, including temporarily assigning an 
Employee to a work site within or outside of the area defined by this Agreement. To 
the extent feasible the assignment shall be a voluntary selection based on seniority 
and qualifications. In the absence of volunteers, assignments shall be made on a 
reverse seniority and qualifications basis. Employees so assigned will receive the 

' 

higher of the base !lourly wage available to Employees regulxly assigned to the site 
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to w lkh  lhey are being tra~sferred, or their regula- l~ouriy wage they receive at their 
regular site under this .4greement. 

B. Due to the cbalging rvosli environment, all Emp1o:yees are ;subject to assigmnent 
an)where within the district on an as-needed basis. Failun: to conlply with the 
assignmeilt may lead to disciplinary action. 

SECTION 3.4 APPOINTMENT OF LEAD CSOs 

- - _ _The US-Govcminent in its-contract with the Company creates specific guidelines for the 
selection of Lead CSOs. Based 611 these criteria,-ail a p p o i ~ h ~ e n t s  of Lead-CSOs-will be- 

- - - --- - - 

made on the basis of abili~y as evaluated by the Company. AbiIity shall include an 
Employee's slciIls, experience, past performance, capabilities, and the needs of the operation. 
If, in the Employer's determination, En~ployees are equally qualified, seiliority will prevail. 

ARTICLE 4 

MANAGEMENT RIGHTS 

The Company reselves all rights which it heretofore had except to the extent that those rights 
are expressly limited by the provisions of this Agreement. Without limiting the foregoing 
reservation of rights, the parties consider it to be desirable, in order to avoid unnecessary 
misunderstanding or grievances in the future, to specify by way of illustration some of i l ~ e  
rights reserved to the Company, which it may exercise in its sole discretion and which might 
otl~elwise be sources of potential controversy, these rights being: 

A. The right to determine direct and change the work operations and work force of the 
c01llpauy; 

B. The right to increase or decrease the work force, to eliminate or combine job 
classifications in whole or in part, and to establish new job classifications for such 
new classifications; 

C. The right to contract out my or all work of whatever kind, so long as such contracting 
out is not for the retaliatory pulpose of reducing the Bargaining Unit; 

D. The right to assign non-bargaining unit e ~ . n ~ l o ~ e e s ,  including supervisory personnel, 
to perfonn work which might otherwise have been performed by employees covered 
by this Agreement, in emergencies; 

E. The right to determine and change the location and operations of all Company 
projects and facilities; 
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F. Thc right to determine perfonllance standards, the type of sen~ices to be rendered, and 
the manner in which such senrices are lo be perfonned; 

G. The right lo determine the type and quantity of machines, equipment and supplics to 
be used and the purchase, coutrol and use of all mal:erjals, equipment and supplies 
that are purchased, used or handled by the Company; 

H. 'Lhe rights to sell, lease, shut down or otherwise dispose of ,all or any pait of the 
Company's assets or busiiless operations; 

- --.- 
- - -  . - 

- I. The right to introduce cllanges in methods of operatiol< jbbsbr facilities, iiltluding 
the right to change any or all of its business operations, even though this operates to 
eliminate bargaining u i t  jobs; 

J. The right to establish job descriptiolls and classifications and to require any employee 
co~cied by this Agreement to perform any job or task deemed necessaly by the 
Company, regardless of urlletl~er it is related to 1Gs principal duties. These job 
descriptions will be provided to the Union and he Union given the cbance to coilment 
before implementation; 

K. The rights to hire, promote, transfer and lay off employees covt:red by this Ageement 
and to determine the requirements and criteria prerequisite to Ibeing hired, promoted, 
transferred or laid off; 

L. The right to schedule all work and hours of work, to determine the need for and 
amount of ovei-time, and to assign or require employees to work overtime; 

M. The rig111 to make and enforce work rules not inconsistent with the express provisions 
of this Agreement. No work rule(s) will be implemented by the Company until 
fifieen (15) calendar days after it has been provided to the Union, during which time 
the Union may comment to the Company on such work rule(s). An exception to this 
policy is implementation of work rules in compliance with government requirements. 
The Company agrees to provide copies of the Government Regulations in a timely 
fashion. 

ARTICLE 5 

GRIEVANCE PROCEDURE 

SECTION 5.1 INTENT 

For purposes of this agreement, a grievance shall mean a clnimed violation, 
misinterpretation, or nlisapplication of any provision of this Agreement or the challenge of 
any disciplinary action taken against a Union Employee, except that this grievance procedure 
shall not be used for any action of removal from the contract of revocation of required CSO 
credentials by the USMS. llGs provision is no1 intended to limit or prohibit the rights of any 
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party to seek relief from other parties. In addition, the gievance procedures outlined herein 
shaI1 not appIy to any 1101.1-disciplinar)~ situalio~l v,~hesc t!ie Co~npany is acting under the 
express directives of the USMS outside the contsol of the Company. 

SECTION 5.2 GENERAL PROVISIONS 

The number of days outlined in Section 5.3 in the processing and presentation of grievances 
shall establish the maximuin time allowed for the presen:ation and prmessing of a grievance. 
The term "days" shall not include Saturdays, Sunday or holidays when used in tlis Article. 

- - 

SECTION 5.3 GRTEYANCE PROCEDURE 

All grievances shall be pses~nted and processed in accordance with the followi~lg procedures: 

A. h f u m a l  Stcp - Both h e  Company and the Union agree that the Employee will 
first discuss the complaint with their immediate supervisor (not in the bargaining 
wit) within five (5) working days of the incident being grieved to start the informal 
procedure. If the informal procedure is not invoked w i t h  five working days of 
Employee's knowledge of a grieveable issue, then it is agreed by both parties that 
1.10 fiather action can be taken. If, during the course of this discussion either the 
Employee or the supervisor deems it desirabIe, a steward or other Union 
representative. will be called in. If the complaint is not satisfactorily adjusted 
witllin three (3) working days of the inception of the informal discussion, it may be 
submitted in writing to the Contract Manager or designee in accordance with Step 
One. 

B. Step One - If the matter is not resolved informally, the Employee shall, not later 
than ten (lo) days after the infonnal discussion with the immediate supervisor, set 
forth the facts in writing, specifying the Article and paragraph allegedly violated. 
This shall be signed by the aggrieved Employee and the steward, and shall be 
submitted to the Contract Manager or designee. The Contract Manager or designee 
shall have ten (10) days from the date the grievance was presented to himher to 
1-etux a decision in writing with a copy to the aggrieved Employee and the steward. 

c. Step 'Two - If the grievance is not settled in Step One, the grievance may be 
appealed in writing to the Company's Director of Human Resources or designee 
not later than ten (10) days from the denial by the Contract Manager or desimee. 
The Director of Human Resources or designee will have ten (l0)days from the date 
the grievance was presented lo, to return a decision, in writing, with a copy to the 
aggrieved Employee and the Steward. 

D. G1-ievance for Discipline - Any grievance involving discharge or other discipline 
may be colrmenced at Step One of this procedure. The written grievance sl~all be 
presented to the Contract Manager tluough the site Supervisor or designee within 
ten (10) days after the occurrence of the facts giving rise to the grievance. 
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SECTION 5.4 ARB1'lTL4TI[ON PROCEDURE 

Grievances processed in accordancc with the requirement:; of Section 5.3 that remain 
ulsetlled may be processed to pe-arbitration by the Union, giving the Aka1 Director of 
Huinan Resources written riotice of its desire to proceed tc~ pre-arbitration not later than 
fifteen (1 5) days after rejection of the grievance in Step Two. Gricvances which have been 
processed in accordance with the requirements of Section 5.3 w1~iclz remains unsettled shall 
Be processed in accordance with the following procedures and limitation: 

A. Pre-Arbitra tion Hearing - The parties agree to hold a pre-arbitration hearing 
- -- ---- requiring a senior manager oithe company and Union Presidenf (or designee) to meet 

telepho:~icalIy to make a final effort to settle the grievance befare arbitration. 

B. Selection of an  Arbitrator -If the grievance is not scttled at the pre-arbitration step, 
flxn wit hi!^ five (5) days afier an unsuccessful pre-arbitration hearing, the Union may 
submit a request for a-bitration. Within fifteen (15) days of receipt of the Union's 
written notice to proceed with arbitration, the Co~l~pany and the Union will meet 
telepl~onically to jointly attempt to agree upon the selection of a neutral arbitrator. If, 
within fifteen (15) days, the parties fail to agree upon the selection of an arbitrator, 
the Union will request the Federal Mediation and Conciliation Service (FMCS) to 
supply a lisr of seven (7) arbitrators. An arbitrator will be selected from tllc list 
supplied by tlx FMCS by parties alternately striking from the list until one (I) name 
remains, and this individual shall be the arbitrator to hear the grievance. 

C. Decision of the Arbitrator - The arbitrator shall commence the hearing at the 
earliest possible date. The decision of the arbitrator shall be fha l  and binding upon 
the parties to the Agreement. Any decision shall be complied with, without undue 
delay after the decision is rendered. It is understood and agreed between the parties 
that the arbib-ator shall have no power to add to, subtract from, or modify any of the 
terns of this Agreement. 

D. Arbitration Expense - The arbitrator's fees m d  expenses, including the cost of any 
hearing room, shall be shared equally between the Company and the Union. Each 
party to the arbitration will be responsible for its own expenses and compensation 
incured in bringing any of its witnesses or other participants lo the arbitration. Any 
other expenses, including trailscript costs, shall be borne by the party incurring such 
expenses. 

E. Time Limits - The decision of the arbitrator shall be rendered as soon as possible 
after the dispute has been submitted to hindher. 

SECTION 5.5 CLASS ACTION 

The Union Shall have the right to file a group grievance (class action) or grievances 
involving more than one (1) Employee at the Infonllal Step of the grievance procedure. 
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SECTJON 5.6 INDIVIDUAL GIUEVA4NCES 

No individual may move a grievance to arbitration. 

DISCIPLINE 

SECTION 6.1 GROUNDS VOR DISMISSAL .. 

-- - - . .. - - - . 

Afier completion of the probationai-y period, no Employee shall be dismissed or suspended 
without just cause, unless the Eniployec is ordered by the Government to be removed from 
working under the Employer's contract with the Government, or it the Employee's 
credentials are denied or terminated by the USMS. The Company's contract with the US 
Governrncnt sets out perfmmmce standards for CSOs in Section C of the Contract between 
the Conlpany and the USMS, and all employees are required to comply with these standards. 
Failure to do so may iead to disciplina--y action. These perfoimalce standards, the USh4S 
Deadly Force Standards and the US Title IS Domestic Abuse and Violence policy will be 
issued to each employee and aus t  be signed by the employee and may be updated by the 
Company each ycar. Jn the course of an investigation conducted by Akal, if the CSO faik 
answer any questions, the CSO may be subject to disciplinary action up to and including 
termination. 

ARTICLE 7 

SECTION 7.1 WORKDAY AND %'ORKR'EEK 

For the purposes of this Article, a regular workweek of forty (40) hours of work, excluding 
lunch periods, shall constitute a normal fidl-time workweek for 111-time Employees. Shifts 
shall be scheduled at the discretion of the Employer to hlGll the needs of the Govemnent. 
Nothing contained herein shall guarantee to any employce any number of hours of work per 
day or week. 

SECTION 7.2 OVERTIME 

An overtime rate of time md one-half (1 !A) of an Employee's base rate of pay (exclusive of 
health and welfare and other fi-inge additions to pay) shall be paid for all hours actually 
worked in excess of forty (40) hours in a work week. 
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SECTION 7.3 OVERTIME REQUIREMENT 

If requested to work overtime (i.e. over forty (40) hours in a worltweel<) or extra hours, and 
the seniority systein is not invoked due to short~less of notice, the Employee shall be required 
to do so unless the Employee is excused for good cause. 

SECTION 7.4 OVERTME DlSTRIBUTION 

Overtime will be distributed as equitably and fairly as practicable among Employees 
- .-- - -  regularly assigned 10 the particular work locatior~ (including shared position Employees), 

subject to the direction of the USMS. Seuiority sllall be used in the assiglmentof overtime - 
- - -  

(on a rotating schedule), except when the Employer is specjfically directed by the USMS, or 
in situations dictated by availability of personnel and amount of notice given for overtime. 
The Ernployer will attempt to rectify overtime inequalities tlu-ough the future scheduling of 
overtime work. Overtime records will be made available to the Union by the Company upon 
request. 

Exclusion: Managers cannot be assigned to cover CSO overtime positions or posts except in 
emergency situatio~x, or when specifically directcd by the USMS, or in situations dictated by 
avajlability of personnel and aluount of notice given for overtime. The Company will pernlit 
Site Supervisor to work overtime assignments only when there is no bargainillg unit lnernbzr 
available or in situations described above due to the rapidly changing court e i ~ v i r o ~ e n t  

SECTION 7.5 REST PERIODS 

There shall be two (2) fifteen (15) minute paid rest periods when pr(1perly relieved and one 
(1) t l i i y  (30) minute unpaid lunch for each eight (8) hour s1lift. One rest period shall be in 
the f i s t  half of the shift and the second rest period shall be in the last half of the slift. On 
occasion, due to exceptional work requirements, Employees mzy have to work through their 
unpaid lunch breaks and/or rest periods, and, if so: they will be compensated at the 
appropriate rate of pay. The Company recognizes the requirement to make its best efforts 
provide regularly scheduled breaks. It is not the intent of the Company to deny, avoid, or 
abuse this requirement. 

SECTION 7.6 CALLIN PAY 

An Employee called in t o  work will be guaranteed a mininwn~ of four (4) loul-s of work or 
Pay - 

SECTION 7.7 SHIFT BIDDING 

Once each year, full-lime Employees and shared position Employees at each location may 
bid their sluft schedules among desigllated full-time assig~lmel~ts or shared assignments in the 
order of seniority. Shift bidding may not lead to any change in status fi-o~n full-time to 
shared time position or vice versa. Both parties understand that this Section will not apply to 
USMS or judicial assignments and all bidding will be conditional upon USMS acceptance. 
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ARTICLE 8 

WAGES 

SECTION 8.1 WAGE SCHEDULE 

l11e base rate of pay for Court Security Officcrs may be found in Appendix A attached. 

- - . SECTION 8,2 PAYDAY 
- -- - - - --- --- - - 

Payday for all hourly Elnployces will be after I I a.m. on Friday following the two (2) week 
pap period ending on Saturday, subject to change by mutual agreement. 

SECTION 8.3 UNDfSPUTED ERROR 

I11 case of an undisputed error on the part of the company as to an Employee's rate of pay, 
proper adjustment wjll be made in the n e b  paycheck after the enor has been brought in 
written folm to the Company's attention. 

SECTION 8.4 LEAD CSO U T E S  

If additional Lead CSOs are added to the confract any time after this Agreement goes into 
effect, they will be paid a premium to the current CSO rate. The amount of premium to be 
paid to the additional LCSO will be the LCSO wages. In the case where there are multiple 
LCSO wages, the additional LCSO will be paid at the lowest LCSO wage. 

ARTICLE 9 

HOLIDAYS 

SECTION 9.1 HOLIDAYS DEFINED 

Whenever the term "l~oliday" is used, it shall mean: New Year's Day, Martin Luther Kings 
Jr.'s Birthday, President's Day, Memorial Day, hdependence Day, Labor Day, Veteran's 
Day, Colurnbus Day, Thanksgiving Day, Christmas Day. 

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS 

A. The Employee will not be paid holiday pay if the Employee is laid off, or on an 
unpaid leave of absence 011 the working day before and afier the day that he holiday 
occurs. 

B. A full-time Employee who is not required to work on a holiday shall be paid eight (8) 
hours straight time, exclusive of any shift premium for that holiday. 

CRA (Aka! 8 Benevolent Association Middle Alabama 2004-2007) 13 



C. Any full-time Employec who works as scheduled on a holiday shall receive the 
Employee's straight time late ibr  all hours worked and in addition shall receive eight 
(8) hours holiday pay at the straigl~i time rate. 

D. Any shared position Employee who works as scl~eduled on a holiday shall receive the 
Employee's straight time rate for all hous worked and in addition shall receive 
prorated holiday pay based on the number of actual hours tl~,e Employee worked 
during the two (2) week pay period in which the holiday occurs. 

E. A shared position Employee who does not work on a holiday shall receive prorated 
holiday pay based on the number of actual hours the Employee worked during the 
two (2) week pay period 111 which the holiday occurs. 

F. In  the event that the Holiday falls on a weekend, the tern1 holiday will refer to the-day - -- - - 

that the Government designates as the Holiday. 

ARTICLE 10 

VACATIONS 

SECTION 10.1 ELIGIBLE FULL-TIME EMPLOYEES 

EligibIe full-time empIoyees shall be entitled to annual vacation pay, based on their 
colltinuous years of service with the Employer (based on the employee's anniversaty date of 
employment) at their individual hourly rate at the time payment is made in accordance with 
the following schedule: 

Upon completion of 1 year of sesvice: SO hours 
Upon completion of 5 years of service: 120 hours 
Upon completion of 10 years of service: 160 hours 

SECTION 10.2 ELIGIBLE SHARED POSITION EMPLOYEES 

Eligible shared position Employees shall be entitled to prorated vacation pay at their 
individual bouriy rate based on the number of hours worked in the previous y e a  based on the 
employee's anniversary date. 

SECTION 10.3 SCHEDULING VACATIONS 

Each EmpIoyee who qualifies for a vacation in accordance with the p~rovisions of this Article 
shall notify their LCSO or oher  designated Supervisor, in writing, prior to April 1" of each 
year of their first and second choice for desired vacation periods, if any. If vacation time is 
required to be used differently than as requested prior to April 1, Employee must give their 
immediate supervisor a written request at least seven (7) days prior to the requested vacation 
lime. 

The Employer will recogllize union seniority when scl~eduling Employees for vacation in 
accordance with this Agreement. The Employer will allow the maximum umber of personnel 
off at any one time for vacation that allows the Company to nlaintain efficient operations. 
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The final a!iocation of vacation periods shall rest exclusi~lely with the Employer in order to 
insure orderly and efficient operalions and meet Goverimle~~t contract requirements. It is the 
right of the Employer to ensure that vacation absences do not prevent full coverage of 
Contract work requirements. 

SECTION 10.4 PAY OPTIONS 

Earned vacation pay shall be paid on the payday following t l~e Employee's retum to the job 
ailel- vacation. 

Vacations shall not be cumulative ii-om one year to the next. Any earned but unused 
vacation time remaining at the end of year of service (based on einpIoyeeYs anniversary date 
of en~ploynent) shall be paid to the Employee. 

SECTION 10.6 PAY IN LIEU OF V-4CATION LEAVE 

At any time during the yea-, Enlployecs may request in writing to be paid for eamed vacation 
pay lieu of taking actual vacation leave. 

SECTION 10.7 TERMmTATINS EMPLOYEES 

Upon termination of employment, Employee will be paid at their individual hourly rate for 
any vacation time earned as of their last anniversary date, but not used, as entitled by the 
Service Contract Act. (Example: An Employee who terminates one month into the next 
anniversary year is entitled to any of the previous year's earned accrued vacation not already 
used, and not to the additional month accrued in t lx new amiversary period). 

SECTION 10.8 VACATION - LAID OFP EMPLOYEES 

Length of senrice with the Employer shall not accrue for the purposes of vacation benefits 
while an employee is on laid-off status. 

SECTION 10.9 VACATION INCREMENTS 

Vacation days may be used in one (1) day increments, if so desired by the Elnployees and 
approved by the Employer. 
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LEAVES OF ABSENCE 

SECTION 11.1 LIMITATIONS 

Personal leaves of absence for non-medical emergeilcics may be granted at the discretion of 
the Employer without loss of seniority to the Employee. Such leaves, if granted, are not to 
exceed 30 days, unless approved by the Employer. Employee on my unpaid leave of 

- absence may be required to use available vacation or pei-sonal leave time. Length of service 
-- 

with the Employer shall not accrue for pulposes of vacation, holiday, or other accrued 
benefits for any unpaid leave of abscnce over 30 days. The Employer will make every 
rcasoilable effort to nlaintain an Employee's position while on a non-statutory unpaid leave 
of absence. It is acknowledge by the Union that under the USMS CSO contract, the 
Employer is not peinlitted to hire additional (reserve) or temporary enlployecs to provide 
walk coverage during Employee absences. An unpaid sick leave requires a doctors proof of 
illness, the employer may require a physicians note after there (3) days and the cmployee 
may not return to work without a physicians not if required. Failure to provide such 
documentation may also result in disciplinary action. 

SECTION 11.2 MEDICAL LEAVE 

A. The family and Medical Leave Act of 1993 is incosporated herein. 

B. The Company agrees to honor the Family md Medical Leave Act of 1993 for all 
employees. 

C. 111e 12-week period may be extended at the discretioll of the Employer. During 
medical leave, the Employee shall be required to furnish a report from the doctor 
when requested periodically by the Employer. Employee will be required to use 
accrued vacation or personal leave time during the medical leave. Upon the 
expiration of said leave, the Employee shall furnish the Employer with a statement, 
signed by the doctor, which establishes the fitness of the Employee to return to the 
Employee's previously held work. 

D. If the employee files for FMLA on false prctext or works for another employer 
without pre-authorization fi-om the company, the employee will be removed fiom the 
CSO program. 

SECTION 11.3 MLJTARY LEAVE 

An Employee of the Coinpany who is activated or drafted into any branch of the armed 
iorces of the United States under the provisions of the Selective Service Act or the Reserve 
Forces Act shall be granted an unpaid military leave of absence, as required under the federal 
law, for the time spent in full-time active duty. The period of such leave shall be determined 
in accordance with applicable federal laws in effect at the time of such kaW. 
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SECTION 11.4 UNJONLEAVE 

A Union officer or delegate will be granted an unpaid leave of absence upon writtcn request 
for the purpose of attending Union convemions or other meetings of vital inhes t  to the 
Bargaining Unit. The maximum nunlber of days givcn for union leave is not to exceed a 
total of 2 days per contract year and the maxilnum number of union officers or delegates to 
be  anted leave of absence is not to exceed two (2) employees per local union. 

SEC?'ION 11.5 PERSONAL LEAVE 

A. Bcgiiming October 1, 2004, each fidl-time seniorio~ Employ& shall 6e eligible to use 
- 

a maximun of five (5) days of personal leavc per 12-mouth G o v e ~ m ~ c n l  contract 
year worked. Enlployees who begin empioy~nellt after the inception of the contract 
year  ill be cligible to use a prorated amount of personal leave, based upon the 
following schedules (see Personal Leave Eligibility Table below): 

Personal Leave Eligi -- 
START DATE RATE OF PERSONAL LEAVE ELIGIBLE TO USE 

(Date Employee POSITION 
begins worlcing on 
the contract, based 

-- 
on an October I I 

B. Begilming October 1,2005, each full-time seniority Employee shall be eligible to use 
a maxinluin of six (6) days of personal leave per 12-mo~lth Govemnent contract y e a  
worked. 

C. A total of with (8) hours of personal days shall be sued in nut less than two (2) hour 
increments, the remaining personal days shall be used in no less than four (4) hour 
increments and shall be paid when taken by the Employee as appmved in advance in 
writing by the Lead CSO, Site Supervisor or Contract Manager. 
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D. SI~ared position Einployees will received one-half the filll-time personal leave per full 
contract year worked. At the end of the contrac~ year, any shared position Employee 
who worked more than half the full-time hours (1,040 hours) will receive additional 
prorated personal leave based upon the number of actual hours Employee worked 
during that contract year. 

E. Unused personal days shall not be cunlulative from year to year. Any unued, earned 
]~ersonal leave pay will be paid to Employee at the end of the contract year. 

F ,  .Upon termination of empIoylnent, Employee will be paid at their individual hourly 
rate for any unused, earned personal leave, basd  u@on-tli-number of complcte - -  - --- - - - - -  

calendar months Employee worlced during that contract year. 

G. Personal leave (and vacation) days may be used to cover absences caused by illness. 
Any E~nployee who is unable to report to work because of illness must notify the 
Employer at least two (2) hours prior to the beginning of their regular shift in order to 
I>e eligible for paid personal leave benefits. Disciplinary ;~ction may result from 
excessive andlor unapproved absenteeism- 

SECTION 11.6 PROCESSING LEAVES OF ABSENCE 

A leave of absence must be processed in the following manner: 

A. All requests for unpaid leaves of absence shall be submitted in writing to the lead 
CSO, Site Supervisor or Contract Manager at least ten (10) calendar days plior to the 
date that the leave will take effect, except in cases of emergencies, and shall iidude: 

a. The reasons for such leave; 
b. The effective dates of such leave; 
c. The estimated date of return to work. 

B. The written request for leave of absence shall be submitted to the Contract Manager 
by the Site Supervisor for final approval. 

C. If the request for the leave of absence is approved by the Con-tract Manager, a copy of 
the approved leave of absence will be given to the Employee involved. 

D. Extensions of the leave of absence may be granted at the discretion of the Enlployer 
upon written request by the employee within ten (10) calendar days prior to the 
expiration of t l ~ e  leave of absence when feasible. Extensions when granted shall not 
total more than thirty (30) days. 

SECTION 11.7 JURY DUTY 

The Company will coinply with all State and Federal regulations regarding employees' 
service for jury duty. 
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SECTION 1l .S  GENERAL PROVISIONS 

Seniority shall accumulat=. during the period of any approvcd leave of absence subject to the 
provisions of this Agreement. 

ARTICLE 12 

HEALTH, WELFARE AND UNIFO1U-d ALLOW.4NCES 

SECTION 12.1 PAYMENTS - -- - 

For the life of this Agreement, the Einployer will make health and welfare payments to 
Enlployees on all l~ours paid up to forty (40) hours per week and up to a total of 3030 hours 
per contract year in accordance with Appendix A. 

SECTPON 12.2 MINIMUM BEhTFITS 

The amounts required by this agreement shall serve as the minimum health and welfare 
benefits for Employees. 

SECTION 12.3 OTHER BENEFITS 

The Employer will offer Employees the opportunity to participate 111 other Employee-paid 
fringe benefit programs made available to all Court Security Officers employed by the 
Company. These programs may include cafeteria plans, payroll deduction plans, retirement 
plans, insurance plans, 401 flo plans, and any other plan mentioned in this Agreement. 

SECTION 12.4 UNIk'OlZM MAINTENANCE 

The Employer will pay the Employee $.I1 per hour worked up to 40 hours per week for 
uniform maintenance allowance. Shoes will be provided instead of a shoe allowance for dl 
employees, and will be a mandatory part of the uniform. 

ARTICLE 13 

MISCELLANEOUS YROVlSlONS 

SECTION 13.1 BULLETIN BOARDS 

The Employer will make its best effort to obtain a space from the government for the use for 
the CSOs to locate a union-provided bulletin board that will be used by the Union for posting 
notices of meetings, elections, appointments, recreational and socia1 affairs: and other Union 
notices. The providing of these facilities is the prerogative of the US Government. 
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SECTION 13.2 PKYSl CAL E%MINATIONS 

A. The Employel- shali pay for all physicallmedical examinations that are required by the 
Employer at Employer designated clinic(s) or physicians. In those selected areas 
where there is not a designated clinic or physician, the Employer will provide an 
aIlowance lo the ErnpIoyee of up to a maximum of $50.00 per examination. Receipts 
must be furnished by Employee in order to process rcimbul-scment. 

13. PhysicaI/medical exans may be required by operatioil of the government contract or 
should the Enlploycr have concerns regarding an Employee's iitness for duty. The 
Employer may designate the physician or clinic, at iis discretion. Employer shaIl pay - . . 

Employee up to two hours for time spent taking an employer-requested inedical 
examination. 

SECTIOX 13.3 TR;I\IEL EXPENSES 

The Company will provide advance payments for Company authorized and approved travel 
expenses if requested by an Employee. Any workday that includes travel and totals over 
twelve (12) hours may require the Employee to stay ovenight and the appropriate per diem 
will be paid All hours in travel up to a maxin~u~n of eight (8) per day will be counted as 
work hours with the appropriate overtime wages provided for under this agreement. 
Employees will be rei~nbursed for all authorized expenditures of any authorized travel within 
twenty (20) days fi-om the day Employer receives the properly coinpleted travel voucher and 
all  required receipts. 

SECTION 13.4 BREAK ROOMS 

The Employer will make its bcst effort to obtain from the government break rooms for CSOs 
for breaks and lunch, without management using the room as an office, and will make its best 
effort to have the govenlment equip the room with water. The providing of tbese facilities is 
the prerogative of the US Goveriunent. 

SECTION 13.5 LOCKERS 

The Employer will make its best effort to obtain lockers fiom the government for the use of 
the CSOs. The providing of these facilities is tlle prerogative of the US Government. 

SECTION 13.6 UNION MEETINGS 

Neither Union officials nor Union members shall, during working time (excluding bread md 
lunch periods), solicit membership, receive applications, hold meetings of any kind for the 
transaction of union business, or conduct any Union activity other than the handling of 
grievances to the extent such work t h e  activity is specifically approved by the Employer. 
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ARTICLE 14 

SECTION 14.1 401 (I<) PL4N 

The Company sildl provide a 401 (k) plan to which Court Secul-jty Officers are eligible to 
contribute, whether Union or Non-Union. At the direction of the individual employee, the 
Company may deposit the I~ealth & Welfare payment to the employee's 401(lc) account. 

_Employees shall be subjecl to t11c eligibility requirements and rules of the Plan. 
-- 

ARTICLE 15 

SECTION 15.1 T M - I N G  

The Company will make its best effort to implement its advanced CSO training program to 
enhance the professioi:,al capabilities of the EmpIoyees. Acfxal scheduling of training is 
subject to approval by the US Goven~.~nent and may be subject to fulding by the US 
Govenment. 

ARTICLE 16 

SAFETY 

SECTION 16.1 SAFETY POLICY 

It is the policy of the Company to provide Employees with places and conditions of 
employment that are free from or protected against occupational safety and health hazards. 
The Company agrees to pe~lllit one (1) bargaining unit member selected by the Union to 
participate in any locally scheduled safety meetings. 

SECTION 16.2 OSHA STANDARDS 

The Company will report any safety violations observed or reported to the Company in any 
Government provided CSO work Stations and break rooms. 
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ARTICLE 17 

CONTXKUITY OF OPERATIONS 

SECTION 17.1 NO STRLICES 

A. Both the Company and the Union agree that contin~ity of operations is or utmost 
importance to the Company's security operations. Therefbre, so long as tlis 
Agreeinenl is in effect, the Union and Ihe Company agree that there will be  no strikes, 
locltouts, work stoppages; illegal picket lines, sIowdowvns or secondary boycotts 
during the term of this Agreement and that the union will not cause, nor permit its - - - - 
nlembers to cause, nor wili any member of the union t a l e  part in, any strike, 
incIuding a s)mpathy strike, slowdo~vn, stoppage of worlc, plnm~ed inefficiency or 
any other curtailment of worlc or restriction or interference with the Employer's or 
Govcment's operatiolls ror any reason whatsoever. No: will the Un ion authorize 
or sanction Ihe same. 

l3. Upon hearing of any m~authorized strike, slowdown, stoppage of work, planned 
inefficiency or any curtailment of work or restriction or interference with the 
operation of the Employer, the Ullion shall take affirmative action to avert or bring 
such activity .lo a prompt termination. Any Employee wbo violates tlis provision 
may be immediately discharged. Furthermore, it is agrced and understood that in 
addition to other remedies, the provisions of this Article may be judicially enforced 
including specific performance by way of injunctive ~eIief. 

SECTION 17.2 LOCKOUTS 

During the life of this Agreement, the Employer shall not lockout any Employees covered in 
this Agreement. 

ARTICLE 18 

SEPARABILITY OF CONTRACT 

Tn the event that any provision of this Agreement shall at any time be declared invalid by any 
court of competent jurisdiction or tl~rough gove~ument regulations or decree, such parties 
hereto agree to renegotiate such provision or provisions of this Agreement for tlle purpose of 
making them confonll to the decree or government statutes so long as they shall remain 
legally effective. It is the express intention of the parties hereto that all other provisions not 
declared invalid shall remain in full force and effect 
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ARTICLE 19 

SERVICE CONTRACT PROCEDURES OIZLIGATIONS 

The parties recognize thal they are providing a service to the United Slates Governlent who 
have the responsibility and authority for providing secmiiy to the Judicial facilities. In the 
event a govex-n~nent discctive necessitates a de~iation fi-om the obligatioils or procedures 
coiltained in this Agreement, the partjes will confer with regard to the effects, if any, of Qe 
deviation necessitates by the Goverlxnent's directive and the goal of ~esolving the deviation. 

- .  

ARTICLE 20 

ENTIRE AGREEMENT 

Tne parties acknowledge that during the negotiation which resulted in the Agreement, each 
had the unliniited right and opportunity to make demands and prcposals with respect to m y  
subject or matter not removed by law from the area of collective bargaining, and a11 
understanding and agreements reach by the parties are set froth in this Agreement. 
Therefore, the Company and the Union shall not be obligated to bxgain collectively on any 
matter pertaining to conditions of employment, includilg but not limited to, rates of pay, 
wages, hours of work, disciplinary actions, training requirements, etc., during the term of this 
Agreement except as specificdly provided for in other provisions of this Agreement. 
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ARTICLE 21 

DURATION 

This Agreement shall be effective upon its execution by both parties and supersedes any and 
all prior agreemmls or understandings between the par-tics. The Agreement shall remain in 
force fiom June 30, 2004 until September 30, 2007 wjlh the that should either party 
desire to terminate this Agreement or any provision thereof, it shall give witten notice to the 
other party of not less than sixly (60) days and not more than one hundred and eight (1 80) 
days prior to the oxpiration. In the event such notice is given, the existing Agreement may be 
continued by mutual consent of both parties until an Agreement is reached. This Agreemen1 
may also bc changcd or ainended by agreement of both parties. 
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IN WITNESS WHJXEOF, the parties bavc caused their representatives to sign llis 
agreement 3s Eull acicnowledgment of lbeir intention lo be bound by the Agreement. 

FOR: CSO BENEVOLENT ASSOCIATION 
MIDDLE DISTRICT OF ALABAMA 

FOR: AIWL SECURITY, NC. 

FOR: CSO BEh'EVOLENT ASSOCIATION 
MIDDLE DISTRICT OF A L ~ A M A  

DATE: 

FOR: AKAL SECURITY, INC. 

BY: 

TITLE: 

DATE: 

All non-economic provisions of this contract sl~all be in effect as of June 30, 2004. All 
economic provisions of this contract shall be in effect as of October 1, 2004, iucludil~g but 
not limited to compensation and e n g e  benefits. 
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Appendix A 

WAGE SCHEDULE 
Listed below are the Wages and Benefits for the employees at the 1 1th Circuit for the Middle District of 
Alabama, Court Security Officers Benevolent Association: 

a) Base Wages SITE: Montgomery 

Current: 

Court Security Officers: 
Lead Court Security Oficer 1: 
Lead Court Security Officer 2: 
Health & Welfare Allowance: 
Uniform Allowance: 

$ 13.55 I hour 
$ 14.74 1 hour 
$ 15.74 / regular hour 
9 2.36 1 regular hour worked up to 40 
$ 0.1 1 I regular hour worked up to 40 

Effective October 1, 2004: 

Court Security Officers: $ 15.00 I hour" 

Lead Court Security Officer 1: $ 16.19 I hour** 
Lead Court Security Officer 2: $ 17.19 1 regular hour 
Health 6 Welfare Allowance: $ 2.59 1 regular hour worked up to 40 
Uniform Allowance: $ 0.1 1 I regular hour worked up to 40 . 

Effective October 4 ,  2005: 

Court Security Officers: 
Lead Court Security Officer 1 : 
Lead Court Security Officer 2: 
Health & Welfare Allowance: 
Uniform Allowance: 

$ 15.53 / hour'* 
$ 16.72 / hour" 
$ 17.72 1 regular hour 
$ * I regular hour worked up to 40 
$ 0.1 1 / regular hour worked up to 40 

Effective October 1, 2006: 
Court Security Officers: $ 16.07 1 hour" 
Lead Court Security Officer 1 : $ 17.26 /hourf" 
Lead Court Security Officer 2: $ 18.26 1 regular hour 
Health 8 Welfare Allowance: $ * I regular hour worked up to 40 
Uniform Allowance: $ 0.11 / regular hour worked up to 40 

The parfies agree that eitherparty may reopen negotiations for amendments to Appendix 'A" Wages and'tlealth & Welfare 
Allowance at any time after May 7 and before June 7, for all years governed by this contract, by givhg written notice to the other 
pafly. Any final agreement r~sulting fmn said negotiation shall be incorporated into the tenns of this agreement. If the padies fail 
to reach agreement, the dispute shall be submiffed to arbitration in accordance with Article 5 of this agreement. All pr0viSi0ns of 
this Agreement, induding, but not limited fo, Arficle 16, shall remain in force during the ferns of She negotiations and any resulting 
arbitration, and forthe remainder of the terms of this agreement. 

* I f24 hoursite, A shift differenfial of four percent (4%) of the employee3 regular hourly rate shall be paid for all hours w o h d  
between 6 P.M. and 6 A.M. 

Court Security Officers Benevolent Association Aka1 n Security, Inc. 1 ,  
Middle Distric! of Alabama 

l3wJ& l ,/z r/9 , 'L 

Signature 6ate 

Court Security Officers Benevolent Association 
Viddle Disirict of Alabama % 

Signature I '  Date 




