
Collective Bargaining Agreement Between 

ERIS Security, Inc. 

and 

United GoveTnment Secu.-ity Officers of America, International Union 

and 

United Government Security Officers of America Local 151 

April 1,2011 through March 31, 2014 



PREAMBLE 

THIS AGREEMENT is made and entered into. April L 10) I by and between ERIS Securit)'. Inc .. 1I corporation. 
hereinafter rcterred to as the "Employer" or "Company." United Government Security of America. International 
Union. and United Government Security Otlicers of America. Local lSI . hereinafter referred to liS the "Union" or 
"Employee". 

MISSION STATEMENT 
COURT SECURITY OFFICER 

o Ensure the sarct) of US rellcrlll Courts :Ind court el11p)(l~ ccs agnin~t unallthoril:cd. illegal and pOh:J1Iiall~ 
litc-thn:atening aCli, itics in thl' SCH:nth .ludicial Circlli\. 

CSO Goal & Visioll 

Goal 

To conduct ourselves in a manner as to bring. credit upon the Court Security Oflicer program and the United Statcs 
Marshal Sen ice at all times. 

Vision 

To be alert to all situations and events that take place and take necessary measures to prevent dangerous situations 
from happening. 
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ARTICLE 1 

GENERAL PROVISION'S 

SECTION 1.1 BARGAINING IJNIT 

A. This agreement is entered between ERIS Security, Inc., United Government Security Officers of America, 
International Union, and United Government Security Otlicers of America Local # 151 (hereinafter refelTed 
to as the Unioll). The COlllpany recognizes the Union as the sole and exclusive bargaining rcpresentative for 
(he pllrpt1Se ofcollcl:tiw bargaining as ddined in the: National Labor Relatiolls Act. 

B. Thl' IIl1il i:-; tldincd ,,-; ;111 fill I-Ii nil' and ~harctl pI1silil11l rL'lk'ml ClI\lrt S~~lIril~ Officer" (CSO~) and Lcad 
h~lkral Court Scnlril~ (Jllkl'"'' (I.e .... ( Is) elllplll~ ell b~ til!: Cllmpan~ in I he SC\I:'/lIh <. ircliit con:-isting or 
UGSOA I.llcal 151, in the cit~ \If Oall\ iliL'. in thL' State of III ilwis: c:..dlld illg all otIh.!r L'lIlpl{\~ ees including 
olliee clerical elllpln~ L'L'~ and prolc~sillnalL'l1lpl(l~ L'CS as delinetl ill the National I. .. blll" RcllllillllS Act. 

C. TI1is agreement shull be billding. UPOIl the parties, their successors and assigns. In the e\ ent of 1\ sale or 
transter of the business of the emplo),!!r, or any part thereof: the purchaser or transferee shall be hound by this 
agrecment. 

SECTION 1.2 NEGOTIATING COMMITTEE 

Tht: Cllmpall~ ag.ret:s tu n:c\\gni/.e a Nt:glliialing. Committee cl1m!>llst:d of up to tllr!!L' members und one l\1t\'!I1Hlh~ 
selected by the Union to represenllh~ Employees in collective bargaining ncg.otiations. 

SECTION 1.3 STEWARD SYSTEMS 

A. The Company agrees to recognize a steward system. 

B. The (jllionllgrccbthullhc slc\\unls" ill \\1I/1 allheir rcgularjl.lbs ul ulltilllCS CM:t:pl \\henlhc} lin: rdie ... eu 10 

attend to all the busincss 0fthe Gric\ ance Procedure as outlined in this Agreement. Agg.ricycd cmployees 
will be paid their regular rate of pay in the conduct of Company Union business during scheduled working 
hours. 

c. Irthe Emplo)"ee rellut::sls. lhe Cl)/llpall~ will clIlI for Il Unillil Repn:st:ntativt:: prior to Illl) disciplinary action 
taken, whether it be written or verbal. The supervisor, at the request of the Employee, will rclease the Union 
Reprcscntath e as soon as possible. 

SECTION 1.4 MANAGERS AND SALARIED PERSONNEL 

Manag.erial and salaried Employees shall not petform the dUTies of the Employees in the bargaining unit. except in an 
emergency, 

SECTION 1.5 UNION SECURITY 

A. An Employee who is a member of the Union at the time this Agreement becomes effective shall continue 
membership in the Union for the duration of this Agreement. to the extent of tendering the membership dues 
unifOl"mly required as a condition of retaining membership in the Union. 
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B. An Employee \\ho is not a member of this Union at the time that this Agreement becomes cffectivc shall. 
within ten (10) days after the 30th day following the effective date of this Agreement or date of hire. either: 

I) Become a member oCthe Union and remain a member in good standing. 

Or 

2) Pay the Unioll a service fee. The amount of this service fee shall be equal to that paid b) regular Union 
members to include regular and usual initiation fees. The service fee \\-iIIllot include any assessments. 
special or othen\ ise. Such payments shall commence on thc 30th da~ nftcr the date of hire. 

Elllpltl~ ee:i \\ Ito an~ nll:llIher, or. and adlll:re III the \::.tahlished alHl traditional lenel ... tIl' a 11lIna-lidl' 
religil)IJ. h\ld~. IIr :'IXI. \\ hidl has hishlricall~ hclt! cnnscielllillus lll:jcdions Ill.il1ining Ill" linalll:i:dl.\ 
SUPllllriing lahor org<lni7.ation~. shall. inslead ofthc ubl"c. bc allo\\cd tlllllakc pa~ ments in amounts 
cqual hI the agcne~ let: requircd abo\ c. 10 a tax-cxcmpt llrgall izat ion (under Sect illil 501 (c )(J ) llfthl' IRS 
elIde}. The Union shall hm c the rig.hl 10 chargc any Ell1plo~ et: t:xcrcising. this option. the re:lsonable COSI 

of using the arbitnltion p1'llcedure of this Agrccmclll on the Employee's indi\idual bd,aU: fUl1her. any 
Employec \\ho excrcises this option shall twice a year submit to the Union proof that the charitable 
contributions ha\"l.~ been mad!!. 

C. Beforc an~ tCllllination or elllplllynll!nt pursuant to this Scction becomcs dlccth c. the' emplo)!:e in\"llh cel 
shalllirsl hc gi\'cn notice in \\ riting b~ the Union to pa) the prescrihed initiation Jc.::-c andlor dclinqucnt dllcs. 
Iflhc t:mpill)'ec Jails III pay the initiation fcc and/or delinquent dues. and if sllch lee anditll" due~ art: tCllllcred 
within 48 hours afier the employee receives this notification li'om the Company. his/her diSlllissalunder hcre 
shall not be required. Iftennination is administered under this provision. the reasons \\ ill be gi"cn in writing. 
Termination \\ ill not occur iftht:re is un onglling displlle bet\\een tht: effected employee and the Union. 

D. The ol1ligations set tru1h in this Article shall only be etlective to the extent penllitted by controlling law. All 
employees regularly employed at any federal enclave who are not meml1ers of the Union shall pay the Union 
a :.en ict: Ice. lI'there i:. a legal challcng.t: III iln} prmi:.iun llfthi:> Arlidt:. the Elllpluy·cr Illa} :>llSPt:IlJ its 
obligations under this Articlc tor thc duration of the dispute after conterring on thc muller with thc Union. 

I:. The Union. including its International. agrees to save and hold the Employer harmless from any and all 
claims. actilllls. suits. damage:>. or Cl)Sts. including cUI) attllme}S fees inClllTeu b~· the Employer. 011 accoulltllf 
any matter relating to the t!!l1ns of this Article. including.. but not limited to nny claims by any Empillyee(s) 
and compliance \\ ith the 1:1\\. 

SECTION 1.6 DUES CHECKOFF 

A. The Company agrees to deduct dues as designated by the Union on a monthly basis fi'om the paycheck of 
each member of the Union. These deductions will be made only upon written authorization from the 
Employee on a tonn provided by the Union. The Employee. upon written notice served upon the Company 
and the Union. may revoke such authorization as provided in the Employee Check-Off Authorization Card. It 
is understood thaI such deductions will be made only so long as the Company may legally do so. The 
Company will be advised in writing. by the Union. as to the dollar amollnt of the Union membership dues. 

B. The Company will remit all such deductions to the Union designee by the 7'11 day of the month following the 
month in which the deduction(s) was(were) made. The Union agrees to furnish the Company with the current 
routing number for direct deposit. The Company shall fum ish the Union designee with a deduction list, 
setting forth the name and amount of dues with each remittance. The Union agrees to hold the Company 
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harmless from any action or actions growing out of these deductions initiated by an Employee against the 
Company. and assume full responsibility of the dispositions of the funds so deducted. once they are paid over 
to the Unioll. Errors made by the Company in the deduction or remittance of monies shall not be considcred 
by the Unioll as a violation of this provision. providing such errors are unintentional and corrected when 
brought to the Company's attention. 

SECTION 1.7 INTENT OF PARTIES 

The Union and the Compnn) agree to \\ork sincercly nnd wholeheHrtedly to the end that the provisions of this 
Agrel:J1lcnt \\ ill hI! applied Hnd interpreted Ihirly. Cllnsciel11iou~ly. and in the best interest of cflicienl security 
llperillions. Till' Union ilnd the Cllll1Pllll) \\ ill pili li.lt1h tlldr bcs!I:ITlI11s 10 cause the Bargaining Unit Ell1plo)ces. 
indh id\lall~ and l:\llb:ti\l~I~.ll1 pcrlilJ"lll and rl'JHlc1' IIl~al and ",nicicnt ",,11 and SI;'J"\ ic.:s 011 hchalfllfthL' Clllllpan~. 
aJld Ihat IlcitlkT thl'ir I'CPR'''l'III:lli\l;'s nor thl'ir nWlllhcrs" ill intimidate. I:llen:e. or discrilllinate in an.' nlalll1l:1" against 
,1I1~ per~lln ill ib emplo) h~ rcasoJllll'his/lll.:r mcmbership nnd aeli, it~ Ilr nlln-Illelllbc:rship "I' nOIl-acti, it~ in the 
linion. 

SECTION 1.8 ANTI-DISCRIMINATION 

Neither the COJllPJII1) nO!" the Union will discriminate against any Employee because of race. color. religion. sex. age. 
national origin. Vietnam Era Vcterans status. disllbili~ or other protected reason. The Company and the Union 
recognize that the Ilbjecth e of pro\ iding equal eJ1lplo~ ment oppol1unities for all people is cllnsistcnt "ith COJllpan~ 
and Union philosoph). and the parties agree to \\ ork sineercl) and \\ holdleartedly tl'" ard the accomplishmenl oflhis 
llbjct:li' e. 

ARTICLE 2 

UNION SENIORITY 

SECTION 2.1 UNION SENIORITY DEFINED 

/\. Union seniority shall be the Icnhrth of continuolls sen' icc. within the Locnl. from the Employee's first dny 
worked as a CSO or LCSO for the Employer, past 01' present and/or any predecessor Employer. Union 
senicwit\" shallnClt accrue until the Employee has successfully completed the prohationary period. Union 
seniorit;· shall he applicahle in detelmining the order of layoff and recall. shin hidding. vacation schedules. 
extra \\'ork. !rallsti:rs \\ ithin the Local. lind other matters as pwvided 1~lJ" in thb Agreement. 

B. For the pU'lJOSCS of shin bidding. ,acation schedules and e ... tra work. lin ion seniority shall be ddincd !IS 

seniorit) \\ ithin the \\ or"- site. 

C. Any Employee pennanently transferred out of the designated Local Barg.aining Unit for any reason shall lose 
their Union sen iority as it appl ies to the order oflayoff and recall. shift bidding. vacation schedules, extra 
work. and other matters as provided for in this Agreement. 

SECTION 2.2 SENIORITY LISTS 

The Company shall provide an employee list (last date of hire as a CSO). to the Local Union each year on October I. 
The Union will respond. within thirty (30) days. with a "Union Seniority" list to the Company. This list shall be posted 
on all Union bulletin boards. Any challenges to this list will need to be submitted in writing with supporting 
documentation if available. 
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SECTION 2.3 PERSONAL DATA 

Employees shall notify the Employer in writing. on the company provided fonn. of their proper mailing address and 
telephone number or of any change of name. address. or telephone number. The Company sha II be entitled to rei) 
upon the last known address in the Employer's otlicial records. 

SECTION 2.4 TRANSFER OUT OF UNIT 

Any Bargaining Unit EJlIplll~ ee \\ 110 is promoted 10 a non-b:lrgaining. unit position fi.ll" more than t\\ehc ( I ~ 1 
consecllti\e \\eeks shall lose Iheir l'nion !>eni\)rit~. Irtlll'~ return 10 the harg:tiningullit at a later dale thdr scnillrit~ 
\\ ill ~tarilln lhat rdurn date. 

SECTION 2.5 PROBA TIONARY EMPLOYEES 

Pnlbalionar~ Emplo~ ees \\ ill he considered Ilrllbati\lnar~ lill' a ninet) (<JO) calendar d~l~ period after their hire date. 
The Union \\ill still represent Probationar~ Employees for problems concerning \Hlges. hours and \\orking 
conditil1lls. butlhe Compan) reser\cs the right to decide questions relating to transfers. sllspensions. discipline. 
layoffs. or discharge of Probationary Emplo~ ees \\ ilhout reC(lurse to the grievance procedure contained in this 
Agreement. 

rrobational~ Employees do not hm e seni,)!"it) until the completion of the prl1haliollar). period. at \\ hich lillle seni\lrit~ 
dates hack to tht: dat~ t1f hire. rhe Pfllbationa~ period can be extended b~ lllullmi ag.rct!IIlt:1ll hl!l\\ccnlhc Clllnpan~ 
and the Union. 

SECTION 2.6 TERMINATION OF SENIORITI' 

The seniority of an Employee shall he terminated for any of the following reasons: 

II) lht: Emplll) t:t: ~llljb or rt:lirt:!>: 
b) the Employee is discharged: 
c) a settlement with the Employee has been made lor total disability. or for any other reason if the settlement 

waives ti1l1her employment I'ights with the Employer: 
d) the Employee is laid ofrti.1r 1\ continuous period of one hundred eighty (180) calendar days: 
e) the: U.S. Government revokes the Empillyt:t!'s credentials as a CSO: 
1) the Employee is penn anent I)' transferred out of the bargaining unit. 
g) If a CSO is terminated due to the physical exam and is later reinstated. hc/she shall retain their original 

senioril) . 

ARTICLE 3 

JOB OPPORTUNITIES 

SECTION 3.1 FILLING VACANCIES 

If a vacancy occurs in a regular position covered by this Agreement or a new position is added. the job will be posted 
for a period of three (3) working days (excluding Saturdays. Sundays and holidays) within the Local. All shared 
position Employees who have notified the Site Supervisor. in writing of their intent to apply for a Full-Time position 
and who are not scheduled to work during that three (3) day period at the site where an opening occurs, and any 
Employees on vacation or 011 other approved leave will be notified by the Company. When a vacancy occurs. the 
Employer will fill the position with the 1110st senior Employee who has applied for the position in writing. who will be 
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trained (if required) to fill any necessary special qualitications for the new position. No more than two cn shifts will 
be filled underthis procedure as a result of that vacancy. 

SECTION 3.2 SHARED POSITION EMPLOYEES 

The Company is obligated under its contract with the USMS. to till a designated number of shared positions in order 
to provide full stalling level coverage. increase security levels as needed and avoid unnecessarv ovel1ime. A shared 
position Employee may be scheduled to work more than a part time schedule. as neeessar). at the Company's 
discretion. The Company will give the shared position Employee the maximum possible notice lor weekly work 
schedule changes. . 

SF.CTIO~ 3.3 LAYOFF AND RECALL 

In thc C\ clltof la~ off or recall. \\ hell full-tillle or ~h:lI·ed pllsitillllS arc heing rcdul.:ccL probatiollal:- Emplo~ ees \\ ill hc 
laid \'tllir~t. Should it be n('ee~sar~ w further redul.:c the \\orl-. liwl.:c. the 1.:01llpall~ Illa~ snlicitc \ohlllh:crs. Ihen 
L'mplo~ ccs \\ ith the least all1l111nt of sCl1iorit~ regardless of status. \\ hieh eould result ill a change of status if a senilw 
member is a share timer and this pnwisioll lixces the la~ oil of II full time member. Recall of Employees will be 
accomplished by recalling the most senior member atTected b) the la)on: with thc option to defer while other 
members are sti II affected by the In)'otI if the senior member defers. the company \\ ill otler the recall to the next 
senior member affected Clnd so on until alll11embers are recalled. 

SECTION 3.4 TEMPORARY ASSIGNMENTS 

In the interest of maintaining continuous operations. the Employer may tt:mporarily assign an Employee to n vacant or 
ne\\ position until the job is tilled in accordance with Alticles 2 and 3. or assign an Employee to a position that is pal1 
of a kmporal} securit) assignment directed by the USMS. including temporaril) assigning an Employee tn a \\ork 
site within or outside of the area detined by this Agreement. To the extent feasible the assignment shall be a volulltal}" 
selection based on seniority and qualification. In the absence of volunteers. assignments shall be made 011 a reverse 
seniority and qualifications basis. Employees so assigned will receive the higher of the base hourly wage available to 
Elllplo)~l!s regularl) as~ig.ncJ to thl! !)ite h.l \\hidlthc) ar~ b~ing. tran~lt:rred. UI" their regular houri) wage: the) n.:eciH! 
at thcir regular site under this agreement. whichcver is grcater. 

SECTION 3.5 APPOINTMENT OF LEAD CSOs 

The u.s. Government in its contract ",ith the Cllmpan} creates specific guidelines tt))" lhejuh dulies and qualificati~lIls 
of Lead CSOs. Based on these guidelines. all appointments of Lead CSOs will be made on the basis of suitability as 
c\ aluatcd by the C~'l1lpany. Suitabilit) shall include an Employce's skills. cxperience, past pcrtonllance, capabilities, 
nnd the needs of the operation. Ie in the Emplo)ds determination. Employees arc cquall) qualitied. scnioril) will 
prevail. Lead CSOs will not perfonn supervisol)' duties. as described by the National Labor Relations Act. 

ARTICLE 4 

MANAGEMENT'S RETAINED RIGHTS 

SECTION 4.1 

Management ofthe business and direction of the security force are exclusively the right of management. These rights 
include the right to: 

A. Hire; 
B. Assign work: 
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C. Promote. Demote: 
D. Discharge. discipline. or suspend based on Article 6: 
E. Require Employees to observe reasonable Emplo}er rules and regulations: 
F. Determine when ovcl1ime shall be worked: 
G. Determine the qualifications of an Employee to pertorm work. 

SECTION 4.2 

Management shall not implement any changes to slll~iects covered in the mandatol)' bargaining list as provided for in 
the NLRA Section 8(d). 

SECTION ".3 

Any rights. pl)\\er~ or authllrit~ the Cl)mpan~ had pril)J" tll the ~igning if this Agreemcnt an: retained b~ the Cllll1pan~. 
cxcept tlwse specilicall~ ahridged or Ill\ldified h) this Agreclllcnt and any slIppkmemal Agreements that lila) 
hereafter be made. The Clllllpany's lililure III exercise any tll1letion resen'ed to it shall nllt be deemed a ,,·aiver of an~ 
such rights. 

ARTICLES 

GRIEVANCE PHOCEDVRE 

SECTION 5.1 INTENT 

For purpllses of this Agreement. a g.rie\anee shallmcan a claimed violation. misinterpretation. or misapplicatiollof 
'1Il) pwvision of this Agreemelll. or the challenge of all) disciplimu") action taken against a Union Empll)) ee. 

SECTION S.2 GENERAL PROVISIONS 

A. The Illllllbt:r ur dH) ~ ollliined in St:cliull 5.3 ill the prl)cc:,~ing and preSl.!lIlalillll or grit!\allcc~ ~hall cslabli:.h 
the maximum time allowed tor the presentation and rrocessing of a grieyance. The term "days" shallnOl 
include Saturdays. Sundays or holidays when used in this Al1icle. 

B. Should the Company. the Union. or the aggrieved employee fail to c(lmply with the time limits as set Illrth in 
thi~ Arlide. the party \\oho lidled to cllmply with the time limits. excluding. events beyond the panies' ~ontrlli. 
shall pay the full cost of the Arbitrator and the Meeting Room. 

SECTION 5.3 GRIEVANCE PROCEDURE 

All grievances shall be presented and processed in accordance with the following procedures: 

A. Informal Step -The parties shall make their best efforts to resolve any dispute on all informal basis. 80th the 
Company and the Union agree that the Employee will tirst discuss the complaint with their immediate . 
supervisor (not in the bargaining unit). within eight (8) working days of the incident being. grieved. to start the 
infonnal procedure. If the informal procedure is not invoked within eight working days of Employee's 
knowledg.e of a grievable issue, then it is agreed by both parties that no fwiher action can be taken. If, during 
the course of this disclIssion either the Employee or the supervisor deems it desirable. a steward or other 
Union representative will be called in. 

8. Step One - Irthe matter is not resolved informally. the Employee shall. not later than ten (10) days after the 
informal discussion with the immediate supervisor. set forth the facts in writing, specifying the Article and 
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paragrnph allegedly violated. This shall be signed by the aggrie\·ed Employee and the union representative. 
and shall be submitted to the Contract Manager or designee with a copy to the Company's Director of HUJ1lan 
Resourccs. The C{)ntract Manager llr designee shall have ten ( I 0) days frolll the date the grievance was 
presentcd to return a decision in \\ riting with a copy to the aggrieved Employee and the 1I1~ion representative. 

C. Step Two - Irlhe grievance is not settled in Step One. the grievance may be appealed in writing to the 
Company's Director of Human Resources 01' designee not later than ten ( 10) days from the denial by the 
Contract Manager or designee. The Director of Human Resources or designee will have ten (10) days from 
the date Ihe grievance was presented to return u decision. in \\riting. with a copy to the aggrieved Emplo) ce 
and the uni()Jl representative. 

D. Gri('\"llncl' flll'l)jsdplinl" AII~ gric\ allcc il1\ol\ iug di~chargc or (Ithcr discipline nHl~ hl' cOllllllenCl'd at 
Stcp ()nc nrthi:; prnccdurl' Ilk' \\ rillCII gric\ am:c ~hall hl' prl':o.cll1cd ill Ihe <. '1)J\lracl {'..-Ianager thn'ugh th.: Site 
Sup.:n ism or ucsignl'c \\ ilhin cighlc.:n ( I H) da~ ~ attcr the IICCUITCllce l)t"thc facts gi\ ing rise tn the Grie\ ance. 

SECTION SA ARBITRATION PROCEIHlRE 

Grievances processcd in accordance with the requirements of Section 5.3 thm remain unsettled may be processed to 
arbitration by the Union. giving the Company's Director or Human Resources writtCl1nOlice (If its desire to proceed to 
arbitnllion not later than titieen ( 15) days alier rejectioll of the grievance in Step Two. Grievances which have heen 
processed in accordance \\ ith the requirements l)f Section 5.3 \\ hich remain unsettled shull be proccsscd in 
accordance \\ ilh the 1'0110\\ ing procedures and limitations: 

A. Selection of an Arbitrator - Within titleen ( 15) days of receipt of the Union's \'<ritten Ilotice to proceed with 
arbitration. the Compan) and the Union willllleet telephonically to jointl) attcmpt to agree upon the selection 
of a neutral <Irbilrator. If. \\ ithin fifleen (IS) da~ s. the parties 1~lil tll agn::e upon the selection of an arbitrator. 
the Union \\ ill request the Federal Mebiation and Consilation Services (FMC'S) to supply II list of arbitrators. 
An arbitrator will be selected tr(llll the list supplied by the FMCS by pal1ies alternately striking trom the list 
until one (I) name remains. and this individual shall be the arbitrator to hear the gl;cvance. 

B. Ilecision ofthe Arbitrator - The arbitrutor shall cOlllmence the hearing at the earliest possible drltc. Thc 
decision of the arbitrator shall be linal and binding upon the parties to the Agreement. Any decision shall be 
complied with. without undue delay after fhe decision is rendered. It is understood and agreed between the 
parties that the arbitrator shall have no power to add to. subtract ti·om. or modit): any of the terms of this 
Agreement. If the dcci~i()1\ of the Arbitrator is nol complied \\ jth \\·ithin lin~ell (15) days of the decision the 
lo;ing side shall be liable for attorney and court costs to enforce compliance including through the courts. 
abselll an order Irolll the U.S. Marshals Sen icc or unless the COIllPUIl) files a "ritten rcquest tor eluri1icmion. 
then the Compan) \\ ill comply \\ ithin lilteen (15) days of recei, ing. the clarilication. 

C. Arbltl'ation Expellse - The arbitrator's fees and expenses. including the cost of any hearing rool11. shall be 
shared equally between the Company and the Union. Each part)' to the arbitration will be responsible for its 
own expenses and compensation incurred bringing any of its witnesses or other palticipallts to the arbitration. 
Any other expenses. including transcript costs. shall be bome by the party inclJn"ing such expenses. 

0. Time Limits - The decision of the arbitrntor shall be rendered as soon as possible after the dispute has been 
submitted to him/her. 

SECTION 5.5 GROUP GRIEVANCE 

The Union shall have the right to file a group grievance or grievances involving more than one (I) Employee at the 
Informal Step of the grievance procedure. 

UGSOA lU, UGSOA Local 151 with ERIS Security, Inc., 04.01.2011-03.31.2014 Page 18 



SECTION 5.6 INDIVIDUAL GRIEVANCES 

No individuallllay move a grievance to arbitration. 

ARTICLE 6 

DISCIPLINE 

SECTION 6.1 

I\fter~,ll1lpklil'll ,'flhe pn'h:lti'lnar~ p\.'rilxl. as ~llL'dticd in Sc~ti'1I12.5. no Elllpltl~ cc shall he dislllisSL'd or slI:-,pclllkd 
\\ itlwut just e:lU:-I: . .lust cau:-.c :-.hall in\.·lude all~ al:tilln Ill' llnkr ,I!" n:Il1O\ al ,If 1II1 \.·Illplll~ cc li .. 1I11 \\llrJ..illg. IIIHk'r thl' 
L"ontra~t h~ the l: S. tilHcrnmellt. ,II" rC"IL"alionllfn:quircd C~O ~n.:dcll1ials h~ thc llSI\1S ulIlkr the relllll\lIl of 
('\lnlra~tor clllplo~ cc pnn i:-.ion in SCL"tilln 11-3 of thc ClInt met hct\\ccn the l rs Marshals Scn icc and ERIS S\.'cllrit~. 
1111;. 

Any temporary or permanent rell1o\'al of an employec by dctellllination oftbe Governmcnt as described in Section 
H-3 of the Contract sballnot become permanent \\ ithout requisite notice to the employce and the ()pportl1llit~ 
provided for the employee to rcspond to the Govcrnment's action \\ithin fifteen (15) days of the determination. Upon 
\\ riuen requcst. the ('Ol1lpall~ \\ ill pro\ ide thc Union. in a timely manner. \\ ith all inlllJ"lllatillll wncerning the n:ll1ontl 
that they mny Icgall~ release. and \\ ill PW\ ide the Union \\ ith an~ rele,ant information concerning thc proper 
(j(l\ crill l1elit point of l:onlad and thcir clllltact data. Tht: "tinal tkcisilln" lIn tht: elllpl(l~ ec's relllO\ <II ~hall be 
determined by the Government. and the Employer shall be held harmless by the Union and the employee tbr all~ 
further claims made aner this linal determination. This provision is not intended to limit or prohibit the rig.hts of an~ 
pal1~ to sed, rei icf li'om other pm1ks. 

The Company's contract with the U.S. Government sets out pertol1nance standards tl)r the CSOs in Section C of the 
Contract between the Company and the USMS. the Company and all Employees arc required to comply with these 
sIClnuarJ:.. Tht::.e perllll'manc<: :.tanJarJ:.. lhe USMS Dead I) furce StanJard:. and the US Title 18 DOlllestic Abu:.\! ami 
Violcncc polic~ \\ ill be issucd to each E1l1pl0Ycc and must be signed. acknO\\ Icdging receipt. by thc Empl0yee ,md 
may be updated by the Company each year. Employees agree to comply with any express non-disciplinary directive 
issued hy the Government. 

SECTION 6.2 

The COlli pan) ma) discipline Emplo) ecs \\ hen ncccssaJ)" and discharge those \\ ho fail to uphold U.S. GO\ cmmelll or 
ClIIllP:lIIY standards as dcscribed ill this Article. It is recognized b) p0ll1ics to this A.greemellt that pmgressi\ c 
discipline generally shall be applied in dealing with Employees. However. it is also recognized that offenses may 
occur for which progress discipline is not applicable. Disciplinary measures vary depending on the seriousness of the 
matter and the past record of the Employee. All discipline shall be subject to the grievance and arbitration procedures. 
except for those issues involving the USMS rights under Section H-3 of the USMS Contract as referenced in Sections 
5.1 and this Article. The Employee may request. in writing, to the Site Supervisor. that any disciplinary action not 
resulting in suspension may be considered tor removal from the Employee's file after 2 months. provided lhat no 
violations of the same type have occurred and that no more than one violation of allY type has occurred. 

SECTION 6.3 

The Company agrees to notifY the Union when an Employee is under investigation by either the USMS or the 
Company, within 24 hours ofIhe beginning of the investigation or as soon as they become aware oflhe investigation. 
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All ill\'estigation Illust he completed within thirty (30) working days, The Company shall provide the Union with the 
results of the investigation as soon as it is complcte. 

ARTICLE 7 

HOURS OF WORK AND OVERTIME 

SECTION 7.1 WORKDAY AND WORKWEEK 

F(lr the purposes of this Artick. iI regular \H)rk\\ eel-. of fllrty ("0) h(lul's of \Hlrk. cxcluding IUllch periods. shall 
I.:llnsl ilute a lIorlllal full-timc \\ orl-. \\ cck Ilw full-I illle Elllplo~ ees. Sh ins shall hI.: :-,chcdll hi at thc discn:tilln of the 
EllIplo~er t(1 fulfill the /leeds Ilfthe l',S. (;II\lTIIIllCIlt. Pcr the Nmionull.ahor Rt'lathllls Act. SCl.:lill1l !LA(:'). changes 
in shi1b Illust bt'nt'glltiated \\ ith the l'ni(lll prior \(\ 1I11pklllCllall""II!"an~ ~lIdl \.·h;lIl~t·~. No\hing clllllained ht'rein 
shall guan1111ct' tIl al1~ I:mplo~ec <Ill) 11I11ll1K'r llrlwurs Ilf\\llr!- per da~ (II' \\eel-.. 

SECTION 7.2 OVERTIME 

An 0\'el1illlc rate oftill1c and ollc-half(1 112) of all Employee's base rate ofpa~ (excillsin~ ofhcalth and "clfin'c and 
other li'inge additions to pay) shall be paid for all hours paid in excess ofli.my (-to) hours in a work wcek .. 

SECTION 7.3 OVERTIME REQUIREMENT 

I r direCh!d hI \\ 01'1-. 0\ erlilllc or e:-..tnl hours. and the seniorit) s~ stcm is nO{ im I}I-.ed due to slwrtncs~ of nlHict' to Ihe 
Company. the Employee shall be required to do the work. unless the Employee is excused by the Company for good 
cause. 

SECTION 7.4 OVERTIME DISTRIBUTION 

Ovcrtime will bc oftered by Seniorit~ (within thc worksite) on n rotating basis. Overtime \\ ill he distributed as 
c411itabl~ anJ laid) a:. prat:lil.:abk amung ElIlplu}!::!:::.. 

SECTION 7.5 REST PERIODS 

There shall he two (2) titteen (15) minute poid rest periods alld one (I) thilty (30) minute unpaid lunch period for each 
l!iglll (8) hour shill. These rest peri(,ds require that the Employee hI! fJroperf)· relieved before lca ... ing Iheir post. One 
rest period shall be in the first half of the shin and the second rest period shall be in the last half of the shift. On 
occasion. due tll c:-..ceptionnl "ork rcquircments, Employces ma) ha\'c to work through their unpaid IUllch breaks 
and/or paid rest periods. and. if so. thc) \\ ill be compensated at the appropriate rate of pay. Thc Company recognizes 
the requirement to make its best etTorts to provide regularly scheduled breaks. It is not the intent of the Company to 
avoid this requirement. 

ARTICLES 

WORK SHIFTS AND PAYMENT POLICIES 

SECTION S.1 CALL-IN PAY 

An Employee called in to work will be guaranteed a minimum oftour (4) hours of work. or iffour (4) hours of work 
is not available. will be paid tor a minimum of four (4) hours time. Call in is defined as anytime a CSO is required to 
report to duty for any business related function. 

SECTION S.2 SHIFT BIDDING, HOURS OF WORK, & SENIORITY 
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At the request of the Local. no more than once each year. full-time Employees and shared position Employees at each 
location. shall bid their shin schedules among designated full-time assignmellls or shared assignments in the order of 
seniority. Shift bidding may not lead to any change in status from ti.1l1-time to shared time position or vice versa. 

SECTION 8.3 WAGE SCHEDULE 

The base rate of pay for Court Secllrit~ Otliccrs and Lead CSOs in all locations arc described in Appcndix A of this 
Agreemcnt. 

SECTION SA PAYDAY 

I'a~da~ fill' "II hOllrl~ 1·.mph'~l:l·=" \\ill bl' h~ tl1l: dll~l' 11(" normal hll=-illl'S~ llnthl'IVlnnda~ fi,llo\\ing thl: I\\lll~) \\\.'1:1-

pa~ pl:rilld ending 11Il ~atllrda~. ~lIb.iecllll change h~ mlltll:ll ngrccllIcnt. rhe Clllllpall~ has dircct depllsil <\\ ailabk'. 

SECTION 85 UNDISPUTED ERROR 

In case of an undisputed error on the part of the company as III an Employee's rate of pay. proper a~illstlllent \\-ill he 
made in the ne~t paycheck atier the error has been brought in \\I'itten form to the Company's attentioll. Any error. 
involving eight (8) hours of pay or more. \\ill he corrected and paid within three (3) \\orking. days. 

SECTION 8.6 LEAD CSO RATES 

Current and additional Lead CSOs added to the contract. will be paid the U:SO wage. In the case where there are 
multiple LCSO \\Hges. the additional LCSO \\" ill bc paid at the lowest LCSO \\ age fix the site or location \\ here the) 
are Hssigncd. 

SECTION 8.7 GOVERNMENT BUILDING CLOSURES 

The clIlplo)cr n:cugni.l.c:, the liu.:tthat Lh~r~ arc tilllt:~ \\ hen indclIlelll \\ealhcr, a nutllral Jisa:,lcr or an) uther planncJ 
or unplanned c\cnt 11l11~ close a COlll1 HOllse or UO\'ernmcnt Building where his employees are assigned. In the e\'en( 
that a closing occurs. employees will be excused and may use personal leave. vacation leave or leave without pay. 

ARTlCU:9 

HOLIDAYS 

SECTlON 9.1 HOLIDAYS DEFINED 

Whenever the tenn "holiday" is used. it shall mean: 

New Years Day 
Veterans Day 
Christmas Day 
Thanksgiving Day 
Memorial Day 

Independence Day 
Columbus Day 
Labor Day 
Martin Luther King Birthday 
Presidents Day 

And. any day designated by the President of the United States as a pennanent National holiday. 

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS 
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A. A full-time position Employee who is not required to work on a holiday shall bc paid eight (8) hours straight 
time. exclusive of any shift premium for that holiday. 

B. Any full-time position Employee who works as scheduled on a holiday shall receive the Employee's 
appropriate rate of pay for all hours worked. and in addition. shall receive eight (8) hours holiday pay at the 
straight time rate as described. 

C. A shared position Employce who does lIot work on a holida) shall receive a propor1ioll (If the holiday benetit 
due full-time employees based on the number ofhollrs each such employe\! \\orked in the workweek prior 10 

Ihe \\ uri, \\ eekin whieh the Iwliday llcellrs (in compliance \\ ilh 2<) CFR 4. I 76( a)( 3 ) ) .. 

I). An~ shared PO:-ilillil r.lllpln~ \."\.' \I hll \\ {lrI,:-. <1:-. :>l.'hcduled llll a hili ida~ :-.hall r\."l.'ei, \.' t he r.l11phl~ l'l'\ apprllpriah: 
rat\.' {If pa~ ftlr a1l11l11lr:-. \\{Irkcd. and in ;Idditillll shall recei\c l](llida~ pa~ as llc~crihl'd "b{l\ c. 

E. In the e\Cllt that thl."lll'lida~ fall:- llil a \\cd,erlli. the term "h{llida~" \\ill rd'cr Itl th..: da~ thilt the U.S. 
(jm emmellt (ksignalcs as the Hl'lida~ . 

ARTICLE 10 

VACATIONS 

SECTION 10.1 ELIGIBLE FULL-TIME EMPLOYEES 

Full-time Employees shall be entitled III allnual vacation based 011 their continuous :-ears of service with the Employer 
(based on the Employee': anniversary date of employment) at their individual hourly ratc of pay at lhe time payment is 
made in accordance: \\ ilh the fl)lIll\\ ing schedule: 

Upon completion of one ( I) year of service: 
Upon comple! ion of tive (5) years of sen icc: 
Up~)(\ cllmph:lillll lIrlCIl (10) )ear:. or sen iet:: 
Upon completion of tiftecn ( 15) years of sen'ice: 

eighty (80) hours 
one-hundred and twcnty ( 1 ~O) hours 
lme-hundred anu ~i>.l) (160) hour~ 
two-hundred (2()O) hours 

SECTION 10.2 ELIGIBLE SHARED POSITION EMPLOYEES 

A. Eligihle shared position Empillyees shall he e:nlitle:d 10 pro-rated vacation per the schcdllk' cOlltained in 
Section I O.!. hased on: their individual hnurly rate. the number or hOlll'S pa id in the previous year. and the 
Emplo) ce's annh ersary date. A minimum of one-half the fulltime benefit fOI' Employees who han been 
paid COl' at least 1040 hoUl's ill the pI'evious )"e:w. 

B. Any Employee who works a full anniversary year, in part as a full-time position Employee and in part as a 
shared position Employee. shall receive prorated vacation benefits for that year as calculated in SECTION 
10.2. pat1 A (per the Service Contract Act). 

SECTION 10.3 SCHEDULING VACATIONS 

A. Vacations. insofar as reasonably possible, shall be granted at the times most desired by the Employee, after 
the Employee's anniversary date. Vacation bids shall be held once a year during the month of January. 
Requests made after January will then be on a first come first served basis. 
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B. During the month of January when vacation weeks are bid. vacation will be bid in increments of no more than 
two week increments for initial consideration. Each increment that is bid during the bidding will be done so 
that each person will get their most desirable request off as their first bid, and their second most desirable 
weeks off in the second bid. and so torth. 

SECTION 10.4 PAY OPTIONS 

Earned vacation pa)' may be requcsted at an)'tim~ and \\ ill bc paid in accordance with this agrecment in the next pa~ 
cycle. 

SECTION 111.5 llNllSED V:\('ATIOl'i 

Vill::nilln~ ~hallll\ll h~' eU1ll1l lal i\\.· 1i"tllllllnc ~~'ar \Olhc nc~t. '\n~ carnt'd hUlunllscd \acatilln time I'clllainin!! alllw 
end vI" a ~ car Il( sen icc (b<l~ed \)n I·.mplo~ ee':. anni\ ersar~ date \)( empll)~ mcnt) sha II bc paid tn Ihc Elllplo~ ;c. 

SECTION 10.6 TERMINATING EMPLOYEES 

Upon termination of employment. Employees will be paid at their individual hourly rate vacation time earned as of 
their last anni\crsary date. but not used. as entitlt:d b~ the Service Contract Act. (Example: An Employee who 
terminates one month into the next anniversary ycar is cnti11ed to an~ of the previolls year's earned accrued vflcation 
tllll already used. and not II) thc additillllaimonth accrucd in the nc\\ anni\crsary period). 

SECTION 10.7 VACATION - LAID OFF EMPLOYEES 

Length of sen it:e \\ ith the Employer shall accruc for Iht! purposes of vacation bcnefits \\ hilt! an [mplo) cc is on 
laid-ofT statlls for up til (lne ( I ) year. Emplo~ccs \\ ill (lnl~ be paid \at:ati\ln benefits" hell Ihe) are \\ orking.. 

SECTION 10.8 VACATION INCREMENTS 

Clltl:>i:.lCtll \\ith Emplu)cr appruHtl. cflil.:it:Ilt:). and t:I.:OIlUIII} ui"opcralion:s. Emplo)cc!) ma)' lake their \at:ulil.ln in 
segmcnts of less than OIlC ( I ) \\ cek each. hut not less than four (4) hour incrcments. 

ARTICLE 11 

LEA VES OF ABSENCE 

SECTION 11.1 LIMITATIONS 

Pcrsonalleavcs of absence for non-medical emergencies may be granted at the sole discretion of the Employer 
without loss or seniority to the Employee. Such leaves. if granted. are not to exceed 30 days. unless a special 
extension is approved by the Employer. Length of service with the Employer shall not acenle for purposes of 
vacation. holiday. or other accnted benefits for any unpaid leave of absence over 30 days. The Employer will make 
every reasonable etfort to maintain an Employee's position while on a non-statutory unpaid leave of absence. It is 
acknowledged by the Union that under USMS CSO contract the Employer is not permitted to hire additional 
(reserve) or temporary Employees to provide work coverage during Employee absences. Unpaid leaves of absence 
may be taken only with writtcn approval of the Employer, or in a case of verified personal emergency. 

Any Employee in an unpaid status at the time a holiday occurs shall not be entitled to any holiday pay. Note "unpaid 
status" does not include regular scheduled days off. vacation or personal leave. 

SECTION 11.2 MEDICAL LEAVE 
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A. The Family and Medical Leave Act of 1993 (FMLA) is incorporated herein. 

B. The Company agrees to honor the FM LA fiJr all Employees. regardless of the number of employees in a tifty 
mile radius. The Company will not force Employees to lise any available paid leave prior to taking a FMLA 
leave. 

C. During Illedicalleave. the Employee shall be required to furnish a report Ii·om the doctor when requested 
periodically hy the Employer. Upon the expiration of said Icave. the Employee shall furnish the Emplo~er 
\\ ilh a ~lUtemcnt. ~igncd by the doctor. \\ hich cswblishcs the lilness of the Employee In return 10 Ihe 
rmplll~ ce's prc\ illu~l~ held \HIIl. 

D. Irthc I.l\lplll~~'~' tiks 1\1)" Ilh:dical ka\c Ilnlilise prell.'\! Ill· \\ork, for ,II10lher l.'lllplll~er "illwut 
pl"I:-aut!wri/atillll froll! the clllllpan~. the Llllpln~ Cl.' \\ ill he rl.'I1111\ cd from the CS() program and fi"lllH 
clllplll~ Illcnl \\ilh EllIplo~ er. 

SECTION 1 I.3 MILITARY LEAVE 

An Employee of the Company \\ho is aeli\ HIed or drafted into any hranch of the Hrmed Ii.wces of the United Stllles 
under the provisions of the Sdecti\"e Service Act or the Reserye Forces Act shall be granted un unpaid military leave 
of absence. as rl!quircd undcr thc fc(krall:l\\. 11.)1' the time spcnt in full-time actin! dllt~. The pl!riod of slich !em c: shall 
be determined in accordance \\ ith applicublc I~deral 1:1\\ s in eflcct at the timc of such leaye. 

SECTION] 1.4 UNION LEAVE 

A Union Presidelll and llnc delegate \\ ill be granted an unpuid Icm e of ah~ence Ii.)!" a 1ll(\:\iI1lUIll or SC\ en days upon 
\\ riuen request lor the purpose of attending.Unilln conventions or other meetings or vital interest to the Union as long 
as statling requirements permit. More time will he granted upon mutual agreement between the Company and the 
Union. 

SECTION 11.5 PERSONAUSICK LF.A VE 

Curl'"nt and Continuing through MaJ'ch 31.2012 

RATE OF 

START DATE 
PERSONAL/SICK 

LEAVE ELIGIBLE TO 
USE 

Date Employee begins 
working on the contract, 

FULL-TrME SHARED POSITrON 
based on an October I 

contract start date. 

October I - 31 48 hours 24 hours 
November 1 - 30 44 hours 22 hours 
December 1 -3 I 40 hours 20 hours 
January I - 31 36 hours 18 hours 
February I - 29 32 hours 16 hours 

March I -31 28 hours 14 hours 
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A. Each full-time Employee shall be eligible to use a maximum of six (6) days personal leave at the 
beginning of each 12-month Government contract year worked. Employees who begin 
employment after the inception ofthe contract year will be eligible to use a prorated amount of 
personal leave. based on the above Personal/Sick Leave Table. 

B. Personal leave may be taken in not less than two (2) hour increments and shall be paid when 
taken by the Employee as approved in advance by the Site Supervisor or District Supervisol'. 

C. Shared position Employees will receive one-half the full time personal leave per full contract 
year worked. At the end of the contract year. any shared position Employee who was paid 
more than half the full-time hours (1040 hours) will receive additional prorated personal lea\"e 
based on the number of hours the Employee was paid during that contract year. 

D. Unused personal days shall not be cumulative from year to year. Any unused. earned personal 
leave will be paid to the Employee at the end of the contract year. 

E. Upon termination of employment. Employee will be paid at their individual hourly rate for any 
unused. earned personal leave, based upon the number of hours the Employee was paid during 
that contract year. If the Employee has used more personal leave than he/she earned based 
upon time paid on the contract. the amount of the overage will be deducted !i'om the 
Employee's tinal paycheck. 

F. Personal leave (and vacation) days may be used to cover absences caused by illness. Any 
Employee who is unable to report to work because of sickness must notifY the Employer at least 
two (2) hours prior to the beginning of his/her shift in order to be eligible tor paid personal 
leave benetits. Proof of illness may be required. 

G. Pursuant to the negotiated change in Personal/Sick leave allotment as of April 1.10] 2: there is 
the requirement of a onetime transition period. On or about April 1, 2012 there will be a 
requirement for a reconcile of the used compared to earned personal/sick leave (i.e. employees 
working as of October I. 2011 and continuing in service through March 31. 2012 will earn 
credit for 24 hours ofleave as a full timer and 12 hours ofleave as a share timer. employees that 
use more than this accrual will need to reimburse the Employer tor the overage in the event of a 
contractor change or deduct from the new allotment in the event of the Employer continuation). 
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EFFECTIVE April 1, 2012 and continuing 

RATE OF 

START DATE PERSONAL/SICK 
LEAVE ELIGIBLE TO 

USE 
Date Employee begins 

workillg 011 the contract. 
FULL-TIME SHARED POSITION based on an April I COnlract 

staJ1 date. 

April 1-30 80.00 hours 40.00 hours 
Ma\' I - 31 73.34 hours 36.67 hours 
June I -30 66.67 hours 33.34 hours 
Jul\' I - 31 60.00 hours 30.00 hours 

AUQust I - 3 I 53.34 hours 26.67 hours 
September 1-30 46.67 hours 23.34 hours 

October I - 3 I 40.00 hOlil's 20.00 hours 
November I - 30 33.34 hours 16.67 hours 
December I - 31 26.67 houl'S 13.34 hours 
Janusr\' I - 31 20.00 hOllrs 10.00 houl'S 
Februal'\ I - 28 13.34 hours 6.67 hours 

March 1-31 6.67 hours 3.34 hours 

H. Each full-time Employee shall be eligible to use a maximum of ten (10) days personal leave at 
the beginning of each 12-month Government contract year worked. Employees who begin 
employment after the inception of the contract year will be eligible to use a prorated amount of 
personal leave. based on the above Personal/Sick Leave Table. 

I. Personal leave may be taken in 110t less than two (2) hour increments and shall be paid when 
taken by the Employee as approved in advance by the Site Supervisor or District Supervisor. 

J. Shared position Employees will receive one-half the full time personal leave per full contract 
year worked. At the end of the contract year, any shared position Employee who was paid 
more than half the full-time hours (1040 hours) will receive additional prorated personal leave 
based 011 the number of hours the Employee was paid during that contract year. 

K. Unused personal days shall not be cumulative from year to year. Any unused. earned personal 
leave will be paid to the Employee at the end of the contract year. 

L. Upon tennination of employment Employee will be paid at their individual hourly rate for any 
unused, earned personal leave, based upon the number of hours the Employee was paid during 
that contract year. If the Employee has used more personal leave than he/she earned based 
upon time paid on the contract, the amount of the overage \¥in be deducted from the 
Employee's tinal paycheck. 

M. Personal leave (and vacation) days may be used to cover absences caused by illness. Any 
Employee who is unable to report to work because of sickness must notifY the Employer at least 
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two (2) hours prior to the beginning of his/her shin in order to be eligible for paid personal 
leave benetits. Proof of iJlness may be required. 

SECTION 11.6 PROCESSING UNPAID LEAVES OF ABSENCE 

The Employer will consider requests for unpaid leaves of absence and may grant them at its sole discretion. An 
unpaid leave of absence Illust be processed in the following manner; 

A. All requests J(lr unpaid leaves of absence shall be submitted in writing to the Lead CSO. Site Supervisor or 
("outmet Manager at least tcn (10) c'llelldar dil) s prior to the datc the le!l\"e "ill tak\.' effect. except ill cascs t,r 
wrificd pl'rstmal emerg.encies. ;lI1d include: 

I. The n::a~I'lb fix ~lIdl k:n I.': 
.., The elkct i\ I.' dates tIl" sut.:h lea\ c: 
3. The estimated date t1f"retUrIl to \\t)rk. 

The Company \\ ill respond to the requcst within tive (5) working days. 

B. The \Hilten request forlcll\'e ofabscnce shall be submitted to the Contract Manager by the Site Supcrvisl1r lor 
tinal appnwal. If the request t()r the leave of ahscncc is approved by the Contract Manager. a COP) of the 
approved leavc of absence will hc ghen to the Employee involved. 

('. Extensil)lls of the Ie." e of absence ma~ he gnlllted at the sole discretion llf th~ Employer. UpOIl \\I'itt~n 
request by the Employee within ten ( 10) calendar days prior to the expiration of the lea\·e of absence. 
Extensions when granted shall not total more than thilt)' (30) days. 

SECTION 11.7 GENERAL PROVISIONS 

Seniority shall nccumlJi:lte during thl.' period (lfany nppro\'Cd leaye (lfn05Cnce sll~iect to the provisions of this 
Agreement. 

SECTION J 1.8 JURY DUTY 

The Company \\ill comply with nil State and Federal regulations regarding Employees' service for jury duty. 
Employees \Viii receive their regular rate of pay minus any pay received tj'Ol11 the courts for up to a total oflh'e (5) 
days. hut a consideration for additional days may he addressed on a case by case basis. 

SECTION J 1.9 BEREAVEMENT LEAVE 

A. If it is necessal)' tor an Employee to lose time tlutn work because of a death in the immediate tiunily. whether 
the tillnily member lives in or out of their local state. the Employee shall be entitled to up to live (5) days paid 
leave of absence per contract year at their straight-time rate of pay. Immediate family is detined to mean an 
Employee's spouse. father. mother. brother. sister. children (including legally adopted children. foster 
children and/or stepchildren). tather-in-Iaw. mother-in-law. grandparents. grandchildren. sister-in-law. 
brother-ill-law. daughter-in-law and son-in-law. 

B. The Employer may require proof of the death for which an Employee requests a paid leave. 

ARTICLE 12 
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HEALTH, WELFARE AND UNIFORM ALLOWANCES 

SECTION 12.1 PAYMENTS 

For the life of this Agreement. the Employer will make health and welfare payments to Employees on all hours paid 
up to tl)lty (40) hours per week. and lip to a total of 2080 hOlirs per contract year. as described in Appendix A. 

SECTION 12.2 OTHER BENEFITS 

The Empll') er" illlllrcr Emplo) \.'1::; thl: npPllrtunil) hI pal1icipatc in Plher a\ ailahlc Empll') cc paid li'jllgc henefit 
program .. mad\., <l\ lIilahk III all (\lurl Sl.'c\lrjl~ ()t"lic\. ... ~ \.'mpI(1) ed h~ Ihe Clllllpall~ , lh\.·~1..' prllgram., n1H~ include 
cat'\.'ll.'ria (llaJl~. p;l~ n>1I dl.'duci illl! Jllall~. rei ircllh.'lll plal1~. in~lIral1n' plan~. ·10 I (k l pian ... ami all~ oilier plan Illl:'JllillllL'd 
in this Ag.I\.'emClll. 

SECTION 12.3 lINIFORMl\1AINTENANCE 

The Employer will pay the Employee an allowance for each hour worked. up to 40 hours per week. for unitorm 
maintenance as described in Appendix A. A shoe allowance. as described in Appendix A .. per contract year will be 
provided annually for the purchase ofUSMS-required CSO lInifol111 shoes, The Employer will provide all foul 
weather gear for each employee. The Company shall issue uniforms by December 31" and uniforms shall be gender 
proper. 

ARTICLE 13 

MISCELLANEOUS PROVISIONS 

SECTION 13.1 BULLETIN BOARDS 

The: l:.lllpkl~c:r \\ illma"e: it:. b~:.t cfliJrl t~lllbt<lill a :'p<lCC rrlllllihe U.S. Gmcrnmcllt fur the Union t~l IUl:alC: a Uniull 
pro\ ided hulletin hOllrd that will he used by the llnion fix posting of: notices of meetings. elections. appointments. 
recreational and social atl"airs. and other Union notices. The provision of these tacilities is the prerogative of the U.S. 
Government. who owns and controls all worksite tacilities. 

SECTION 13.2 PHYSICAL EXAMINATIONS 

/\. The Emplo)cr shall pay Illr all) physical!l1lcdical c:'\aminations and additional tcsting that is required by the 
Emplo) cr and/or the U.S. Gm ern mcl1l , The Emplo~ cr has the right to dllhbC Ihl! ph) sic ian \\ ho \\ ill pcrtlmll 
the physical exam. All expenses will be direct billed to the Company or reimbursed to Employee with 
receipts, The Employer will provide a checklist and Employee will assure that the physical is FULLY 
complete. 

8. Employees must pass the physical exam prescribed by the Employer's contract with the U.S, Government in 
order to be employed and to maintain employment. 

C. The Employer will pay for the time required for the Employee to take required physical exams and additional 
testing lip to two (2) hours. 

SECTION 13.3 TRAVEL EXPENSES 
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The Company wi II provide advance payments tor Company authorized and approved travel expenses if requested by 
an Employee. Any \vorkday that includes travel and totals over twelve (12) hours may require the Employt:e to stay 
overnight. and the appropriate per diem will be paid. All hours in travel up to a maximum of eight (8) per day will be 
counted as work hours, with the appropriate ovel1ime wages provided for under this Agreement. Employees will be 
reimbursed for all authorized expenditures of allY authorized travel within twenty (20) days from the day Employer 
receives the properly completed travel voucher and all required receipts. 

SECTION 13 ... BREAK ROOMS 

The EIlI(llll~ er \\ illmakc it:- bc~t dllll1 tlll)btain fnlll1 the ll.S. GIn emmcllt break rOlllll~ for CS( h 1111' breaks and 
IlIlIeh. and \\ ill Illllkt' j" ht,~t prt'rogati, t' tn h,,\ L' the ll.S. <.ill\ eflllllellt ell II ip the I'lllllll \\ ith \\ :lIcl'. The pnl\ idillg ,If 

tht'~C lilciljtic~ i~ the prcwgathc ,,!'tht'll.~. (il\\CI'IIIIlL'Ill. 

SECTION 13.5 LOCKERS 

The Employer \\ illnWhc its hest efli.lli il) obtain lockers li'l1lllthc U.S. GO\wllmcnt for the use of the CSOs. The 
Employer ngl'ce:-; to make its best ctlol1 to slIpport any Union request fl1r sepnrate Locker/Changing facilities. The 
prmiding llfthese facilities is the prerogali\'e of the U S. Go\'ernment. 

SECTION 13.6 lINION MEETINGS 

Neither Union llt1it.:iab nor linillll members shall. during \\orking linlL' (c~cluding. hn:ak and lunch periods). ~olicit 
membership. receive applications. hold meetings of ally kind 1(11' the transaction of Union business. or conduct an~ 
Union activity other than the handling of grievances as described in this Agreement. No Employee may leave their 
post \\itholll permission fWIlI the Employer under (lll~ cit'ctllllstanccs. unless there is appropri<lte GO\'Cnll11ent 
permission granted. 

ARTICLE 14 

401 (k) PLAN 

SECTION 14.1 401(K) PLAN 

The Cl11llp<1II), shall pl'll\·ide ,1401(", plan til ,,-hidl COllli Sel:urity Onkers UI"\! eligible to contribute, "hdher Unillll 
or Non-Union. At the direction of the individual Employee. the Company may deposit the Health & Welfare payment 
10 the Elllplo) ec's ~O 1 (I-.) account. Emplo) ccs shall bc subject to the cligibilit) requircmcnts and rules ofthc Plan. 

ARTICLE 15 

SAFETY 

SECTION 15.1 SAFETY POLICY 

It is the policy of the Company to make its best etlol'ts to provide Employees with places and conditions of 
employment that are fi'ee from or protected against occupational safety and health hazards. Under this Agreement all 
worksites and facilities are the property of the U.S. Govenllnent. who is responsible for the condition and safety of the 
worksite. The Company agrees to permit one (I) bargaining unit member selected by the Union to pa11icipate in any 
locally scheduled safety meetings. 

SECTION 15.2 OSHA STANDARDS 
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The Company will rep0l1 an)' safety violations observed or rep0l1ed 10 the Company in <lny U.S. (iovenu1lt:nt 
provided CSO "orkstations and break rooms. 

ARTICLE 16 

CONTINUITY OF OPERATIONS 

SECTION 16.1 NO STRIKES 

A. Bolh IllI.' COlllpan~ and the l'nion agree that cllntinuit~ nr llperalions i:-; or uln](lsl importuJlcC lothc 
C{lllIpall~·:-. :-.l!Cllril~ Ilperalillll:-.. ·llwn:(llrc. :-.olllng.\:> Ihi, Agrl!el111.'nl is in ~ni:cl. the l'nillil and the Cllll1pan~ 
agn:c that there \\ ill he 110 srrikc~. lockllltl:-.. \\Ilrk :-.lllppage:-. illegal pickt:l line'. ,11",dll"lh. lIr :-,cclllldar~ 
hll~ CIII\S during the terlll Ill' rhb Agrl'elllCll1. 

B. l.lPll1l hearing Of'1I1lllliluthllrized strike. sllm<\O\\n. stoppage llr\\ork. plClllned incflicienc). nr ml~ 
elll1ailment of \\ork or n!striction or interference" ilh the operation Ill' the Employer. the Union shall take 
anirI11Clti"e action to 8vel1l1r bring sueh aClh ity tll prompt termination. 

SECTION 16.2 LOCKOllTS 

During the life llfthis Agreement. the [mpll))cr shall not lockout an~ Lll1plo~l!cs cO\ered in Ihis Agrccmeill. 

ARTICLE 17 

SEPARABILITY OF CONTRACT 

In the event that any provision of this Agreement shall al any time be declared invalid by any cour1 of competent 
jurisdictioll or through U.S. GCl\cl1lment regulaliolls or decree. such parties hereto agree to renegotiate such provision 

'01' PW\ i:.illlll> 1Il'lhi:. Ag.rccment for Ihl: purpll!>c uf I1IHkill/:!-thcllll:Onli.1J'I1l tv the uCl.:rc:c or U.S. Gll"CnllllCIll !>latlltc~. 
so long ns the~ shall remain legally effectivc. It is the express intention of the partics hereto that nil other provisions 
not declared invalid shall remain in full force and etfect. 

ARTICLF. 18 

ENTIRE AGREEMENT 

The parlies acklHl\\ ledge that during the negotiation \\ hich resulted in the Agreement. the unlimited right and 
opportunity to make demands and proposals with respect to any matter not removed by law Ii'om the area of collective 
bargaining and all understand agreements reached by the parties arc set forth in this Agreement. Therefore. the 
Company and the Union shall not be oblig.ated to hal'gain collectively on any matter pertaining to conditions of 
employment. including but not limited to. rates of pay. wages. hours of work. disciplinary actions. training 
requirements. etc .. during the term of this Agreement. except as specifically provided for in other provisions of this 
Agreement. 

ARTICLE 19 

Should either party desire to tenninate this Agreement 01' any provision thereof. it shall give written notice to the other 
party of not less than sixty (60) days and not more than one hundred and eighty (180) days prior to the expiration. In 
the event such notice is given, the existing Agreement may be continued by mutual consent of both parties until a new 
Agreement is reached. This Agreement may also be changed or amended by agreement of both parties. 
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ARTICLE 20 

DURATION 

PAGE 62/63 

l1lis Agreement shall be effective from April I, 201 t through March 31. 2014 and supersedes any and all prior 
agreements or understandings between the parties. 

IN WITNESS WHEREOP. the patties have caused their representatives to sign this Agreement as full 
actnowledgment of their .intention to be bound by the Agreement. 

FOR: United Government Secority Oflil:ers 

of Ameri~ '7J l~ 
B~~. 
TITLE:~Pff,f'T"" 
DATE:/~-/9- ~O II 
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Appendix A 

WAGES 

The Emplo) er ag.rees to pay employees covered by this agreement at the follO\\ing rates per IlllUI': 

Current and continuing: 

Effective 0411112 

Current and continuing: 

CSO 
LCSO 

eso 
LCSO 

$27.74/hour 
$29.24/hour 

$29.12/hour 
$30.62/holll· 

UNIFORM ALLOWANCE 

All Emplo) ees $0.25 per regular hour \\orked up to 40 per \\eck 

A shoe allowance of$75.00 to be paid as a reimbursement expense without additional documentation to the 
Employee during the mon1h of October of each year to purchase UMMS compliance foot wear. 

HEALTH & WELFARE 

The Employer agt'ees to pay employees covered by this agreement at the following rates: 

Current and continuing All Employees $3.65 per regular hOllr paid lip to 40 per week 

Effective 04/1112 All Employees $3.70 per regular hour paid lip to 40 per week 

•• The parties agree that either parly may reopen negotiations for amendments to Appendix "Aft between 90 nnd 30 
day..; prior to any recogni7ed (lption period stllrt date. for nil years ~o\'erned hy this comrncl. h~' ~ivil1f! written notice 
the other pal1~ . All provisions of this Ag.reement. including. hut not lillllted to. AI1idc 16. "hall rt!lIIain in force during 
the tcnlll> of the negot i<ttiun~. and for the n:m<l inder lIf the tenns of lhi~ agreement. 
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IN Wl'J'NESS WHEREOF, the parties have caused their representatives to sign this Agreement as full 
acknowledgment of their intention to be bound by the Agreement. 

FOR: Uaited Government Semrity Officers 

=~~J HY'~ 
TfILE: ~~ 

DATE; 1..2-0-4'1.9// 

FOR: United Government Security Officers 
of America, Interaatfoaal Union 

BY: tP~tt if3uUJ, f!v ( d~/(,~>--
TITLE:.du5~ 1) .f2,/c!"l..-.J--.-. 

DATE: I,;J. - {9 - J(!) ( I 0--/ 7'. '2..~ l ~ 
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