Collective Bargaining Agreement Between
ERIS Security, Inc.
and
United Government Security Officers ofAmerica, International Union
and

United Government Security Officers of America Local 151

April 1,2011 through March 31,2014



PREAMBLE
THIS AGREEMENT is made and entered into, April 1. 2011 by and between ERIS Security. Inc.. a corporation.
hereinafier referred Lo as the "Employer” or "Company.” United Government Security of America. uternational
Union. and United Government Security Ofticers of America. Local 151 . hereinafter referred to as the "Union” or
"Employee”.

MISSION STATEMENT
COURT SECURITY OFFICER

o Lasure the salety of US Federal Courts and court employ ees against unauthorized. illegal and potentially
lite-threatening activities in the Seventh Judicial Circuit.

o Cudres o qualitied and highly shilled officers perform this mission.
CSO Goal & Vision
Goal

To conduct ourscives in a manner as to bring credit upon the Court Security Officer program and the United States
Marshal Service at all times,

Yision

To be alert to all situations and events that take place and 1ake necessary measures to prevent dangerous situations
from happening.
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ARTICLE 1
GENERAL PROVISION'S

SECTION 1.1 BARGAINING UNIT

A. This agreement is entered between ERIS Security. Inc.. United Gavernment Security Officers of America.
International Union. and United Government Security Officers ot America Local #151 (hercinafter referred
to as the Union). The Company recognizes the Union as the sole and exclusive bargaining representative for
the purpose of collective bargaining as defined in the National Labor Relatious Act.

B. The unit is defined as all full-time and shared position Federal Court Seeurits Officers (CSOs) and Lead
Federal Court Security Officers (LCSOs) employed by the Company in the Seventh Cireuit consisting of
UGSOA Local 151, in the city of Dauville. in the State of Hlinois: excluding all other emplos ees including
office clerical employees and professional employees as delined i the National Labor Relations Act.

C. This agreement shall be binding upon the parties. their successors and assigns. [n the event of a sale or
transter of the business of the employer., or any part thereof. the purchaser or transferce shall be bound by this

agreement,
SECTION 1.2 NEGOTIATING COMMITTEE

The Company agrees 1o recognize & Negotiating Committee composed ol up to three members and one alterate
selected by the Union 1o represent the Emplovees in collective bargaining negotiations.

SECTION 1.3 STEWARD SYSTEMS
A. The Company agrees to recognize a steward system.
B. The Union agrees that the stewards will work at their segular jobs at all times except when they are relieved w

attend to all the business of the Grievance Procedure as outlined in this Agreement. Aggrieved employvees
will be paid their regular rate of pay in the conduct of Company Union business during scheduled working

hours.

C. Ifthe Employee requests. the Company will call for a Union Representative prior to any disciplinary action
taken. whether it be written or verbal. The supervisor. at the request of the Employee. will release the Union
Representative as soon as possible.

SECTION 1.4 MANAGERS AND SALARIED PERSONNEL

Managerial and salaried Employees shall not perform the duties of the Employees in the bargaining unit. except in an
emergency.

SECTION 1.5 UNION SECURITY
A. An Employee who is a member of the Union at the time this Agreement becomes effective shall continue

membership in the Union for the duration of this Agreement. to the extent of tendering the membership dues
uniformly required as a condition of retaining membership in the Union.
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B. An Employee who is not a member of this Union at the time that this Agreement becomes cffective shall.
within ten (10) days after the 30th day following the effective date of this Agreement or date of hire. cither;

1} Become a member of the Union and remain a member in good standing.
Or

2) Pay the Union a service fee. The amount of this service fee shall be equal to that paid by regular Union
members to include regular and usual initiation fees. The service fee will not include any assessments.
special or otherwise. Such payments shall commence on the 30th day after the date of hire.

Employees who are members of, and adhere 1o the established and traditional tenets of a bona-lide
religion. badh . or sect. which has historicatly held conscientious objections 1o joining or financially
supporting labor organizations. shall. instead of the above. be allowed to make pay ments in amounts
cyual ta the ageney fee required above. 10 a tax-exempt organization (under Section 301 (¢)(3) of the IRS
Cade). The Union shall hay ¢ the right to charge any Employ ee exereising this option. the reasonable cost
of using the arbitration procedure of this Agreement on the Employee's individual behalf: Further. any
Employee who exercises this option shall twice a year submit to the Union proof that the charitable
contributions have been made.

C. Beifore amy termination of employiment pursuant to this Section becomes effective, the employee invoh ed
shall {irst be given notice in writing by the Union to pay the prescribed initiation fee and/or delinquent dues.
H the employee fails to pay the initiation fee and/or delinquent dues. and it such tee and/or dues are tendered
within 48 hours after the employee receives this notification from the Company. his/her dismissal under here
shall not be required. If termination is adninistered under this provision. the reasons will be given in writing.
Termination will not occur if there is an ongoing dispute between the effected employvee and the Union.

D. The obligations set forth in this Article shall only be effective ta the extent permitted by controlling law. All
employees regularly employed at any federal enclave who are not members of the Union shall pay the Union
a service lee. [ there is a legal chatlenge to any provision of this Article, the Employer may suspend its
obligations under this Article for the duration of the dispute after conterring on the matter with the Union.

k. The Union. including its International. agrees to save and hold the Employer harmless from any and all
claims. actions. suits. damages. or costs. including any attorneys fees incurred by the Employer. on account of
any matter relating to the terms of this Article. including. but not limited to any claims by any Employee(s)
and compliance with the law.

SECTION 1.6 DUES CHECKOFF

A. The Company agrees to deduct dues as designated by the Union on a monthly basis from the paycheck of
each member of the Union. These deductions will be made only upon written authorization from the
Employee on a form provided by the Union. The Employee. upon written notice served upon the Company
and the Union. may revoke such authorization as provided in the Employee Check-Off Authorization Card. It
is understood that such deductions will be made only so long as the Company may legally do so. The
Company will be advised in writing, by the Union. as to the dollar amount of the Union membership dues.

B. The Company will remit all such deductions to the Union designee by the 7" day of the month following the
month in which the deduction(s) was(were) made. The Union agrees to furnish the Company with the current
routing number for direct deposit. The Company shall furnish the Union designee with a deduction list,
setting forth the name and amount of dues with each remittance. The Union agrees to hold the Company
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harmless from any action or actions growing out of these deductions initiated by an Employee against the
Company. and assume full responsibility of the dispositions of the funds so deducted. once they are paid over
to the Union.  Errors made by the Company in the deduction or remittance of monies shall not be considered
by the Union as a violation of this provision. providing such errors are unintentional and corrected when
brought to the Company's attention.

SECTION 1.7 INTENT OF PARTIES

The Union and the Company agree to work sincerely and wholeheartedly 1o the end that the provisions of this
Agreement will be applied and interpreted lairly. conscientiousty. and in the best interest of efticient security
operations.  “The Union and the Company will put forth their best elforts o cause the Bargaining Unit Employ ces.
individually and coflectively 1o perform and render loy al and efficient work and ser ices on behalt of the Company .
and that neither their representatives nor their members will intimidate. coerce. or discriminate inany manner against
amy persant i its cmploy by reason ol hiszher membership and activity or non-membership or non-activity in the
Union.

SECTION 1.8 ANTI-DISCRIMINATION

Neither the Company nor the Union will discriminate against any Employee because of race. color. religion. sex. age.
national origin. Victnam Era Veterans status. disabilits or other protected reason. The Company and the Union
recagnize that the objective of providing equal employ ment opportunities for all people is consistent with Company
and Union philosaphy. and the partics agree to work sincercly and wholeheartedly toward the accomplishment of this
objective.

ARTICLE 2
UNION SENIORITY
SECTION 2.1 UNION SENIORITY DEFINED

A. Union seniority shall be the length of continuous service. within the Local. from the Employec's tirst day
worked as a CSO or LCSO for the Employer, past or present and/or any predecessor Employer. Union
seniority shall nat accrue until the Employee has successfully completed the probationary periad. Union
seniority shall be applicable in determining the order of layoff and recall. shift bidding. vacation schedules.
extra work. transters within the Local. and other matters as provided lor in this Agreement.

B. For the purposes of shift bidding. vacation schedules and extra work, union seniority shall be defined as
seniority within the work site.

C. Any Employee pernanently transferred out of the designated Local Bargaining Unit for any reason shall lose
their Union seniority as it applies to the order of layoft and recall. shift bidding. vacation schedules, extra
work. and other matters as provided for in this Agreement.

SECTION 2.2 SENIORITY LISTS
The Company shall provide an employee list (last date of hire as a CSO). to the Local Union each year on October 1.
The Union will respond, within thirty (30) days. with a "Union Seniority" list to the Company. This list shall be posted

on all Union bulletin boards. Any challenges to this list will need to be submitted in writing with supporting
documentation if available.
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SECTION 2.3 PERSONAL DATA

Employees shall notify the Employer in writing. on the company provided form. of their proper mailing address and
telephone number or of any change of name. address. or telephone number. The Company: shall be entitled to rely
upon the last known address in the Employer's otficial records.

SECTION 2.4 TRANSFER OUT OF UNIT

Any Bargaining Unit Employee who is promoted Lo a non-bargaining unit position for more than twelve (12)
consectitive weeks shall lose their Union seniority . I they return to the bargaining unit at a later date their seniority
will start on that return date,

SECTION 2.5 PROBATIONARY EMPLOYEENS

Probationany Employ ees will be considered probationary {or a ninety (90) calendar day peviod after their hire date.
The Union will still represent Probationary Employces tor problems concerning wages. hours and working
conditions. but the Company reserves the right to decide questions relating to transters. suspensions. discipline.
lavoffs, or discharge of Probationary Employ ees without recourse to the grievance procedure contained in this
Agreement.

Probationarn Employees do not han ¢ seniority until the completion of the probationary period. at w hich time seniority
dates back to the date of hire. The Probationan period can be extended by mutual agreement between the Company
and the Union.

SECTION 2.6 TERMINATION OF SENIORITY
The seniority of an Emplovee shall be terminated for any of the following reasons:

a) the Employee quils or retires:

b) the Emplovee is discharged:

¢) asettlement with the Employee has been made for total disability. or for any other reason if the settlement
waives finther emplovment rights with the Employer:

d) the Employee is laid off for a continuous period of one hundred eighty (180) calendar days:

e) the U.S. Government revokes the Employee's credentials as a CSO:

1) the Employee is permanently transterred out of the bargaining unit.

g) 1ta CSO is terminated due to the physical exam and is later reinstated. he/she shall retain their original
seniority .

ARTICLE 3
JOB OPPORTUNITIES
SECTION 3.1 FILLING VACANCIES
If a vacancy occurs in a reguiar position covered by this Agreement or a new position is added. the job will be posted
for a period of three (3) working days (excluding Saturdays. Sundays and holidays) within the Local. All shared
position Employees who have natitied the Site Supervisor. in writing of their intent to apply for a Full-Time position
and who are not scheduled to work during that three (3) day period at the site where an opening occurs, and any

Employees on vacation or on other approved leave will be notified by the Company. When a vacancy occurs, the
Employer will fill the position with the most senior Employee who has applied for the position in writing. who will be
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trained (if required) to fill any necessary special qualifications for the new position. No more than two (2) shifts will
be filled under this procedure as a result of that vacancy.

SECTION 3.2 SHARED POSITION EMPLOYEES

The Company is obligated under its contract with the USMS, to {ill a designated number of shared positions in order
to provide full stafling level coverage. increase security levels as needed and avoid unnecessary overtime. A shared
position Employee may be scheduled to work more than a part time schedule. as necessary . at the C ompany’s
discretion. The Company will give the shared position Employee the maximum possible notice for weekly work
schedule changes.

SECTION 3.3 LAYOFF AND RECALL

In the event of fayofTor recall. when full-time or shared positions are being reduced. probationan Employees will be
laid oft first. Should it be necessary 1o further reduce the work foree. the company may solicite volunteers. then
cmploy ees with the least amount of senjority regardless of status. which could result in a change of status if a senior
member is a share timer and this provision lorces the lay oft of a tull time member. Recall of Employees will be
accomplished by recalling the most senior member affected by the lay of . with the option to defer while other
members are still atfected by the layoft. if the senior member defers. the company will offer the recall to the next
senior member atfected and so on until all members are recalled.

SECTION 3.4 TEMPORARY ASSIGNMENTS

In the interest of maintaining continuous operations. the Employer inay temporarily assign an Employee to a vacant or
new position until the job is filled in accordance with Articles 2 and 3. or assign an Employee to a position that is part
of a temporary security assigniment directed by the USMS. including temporarily assigning an Employee to a work
site within or outside of the arca defined by this Agreement. To the extent feasible the assignment shall be a voluntary
selection based on seniority and qualification. ln the absence of volunteers. assignments shatl be made on a reverse
seniority and qualifications basis. Employvees so assigned will receive the higher of the base hourly wage available to
Employces regularly assigned 1o the site to which they are being translerved. or their regalar hourly wage they receive
at their regular site under this agreement. whichever is greater.

SECTION 3.5 APPOINTMENT OF LEAD CSOs

The U.S. Government in its contract with the Company creates specific guidelines for the job duties and qualifications
of Lead CSOs. Based on these guidelines. all appointments ot Lead CSOs will be made on the basis of suitability as
evaluated by the Company. Suitability shall include an Employec's skills, experience, past performance, capabilities,

and the needs of the operation, If, in the Employ er's determination. Employecs are equally qualiticd. seniority will
prevail. Lead CSOs will not perform supervisory duties. as described by the National Labor Relations Act.

ARTICLE 4
MANAGEMENT'S RETAINED RIGHTS
SECTION 4.1

Management of the business and direction of the security force are exclusively the right of management. These rights
include the right to:

A. Hire;
B. Assign work:
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C. Promote. Demote:

D. Discharge. discipline, or suspend based on Article 6:

E. Require Employees to observe reasonable Employer rules and regulations:
F. Determine when ovcrtime shall be worked:

G. Determine the qualifications of an Employee to perform work.

SECTION 4.2

Management shall not implement any changes to subjects covered in the mandatory bargaining list as provided for in
the NLLRA Scction 8(d).

SECTION 4.3

Any rights, powers or authority the Company had prior to the signing if this Agreement arve retained by the Company.
except those specifically abridged or madified by this Agreement and any supplemental Agreements that may
hereatier be made. The Company's failure to exercise any function reserved to it shall not be deemed a waiver of any
such rights.

ARTICLE S
GRIEYANCE PROCEDURE
SECTION 5.1 INTENT

For purposes of this Agreement. a grievance shall mean a claimed violation. misinterpretation. or misapplication of
amy provision of this Agreement. or the challenge of any disciplinary action tahen against a Union Employee.

SECTION 5.2 GENERAL PROVISIONS

A. The number of days outlined in Section 3.3 in the processing and presentation of grievances shall establish
the maximum time allowed for the presentation and processing of a grievance. The term "davs” shall not
include Saturdays. Sundays or holidays when used in this Article.

B. Should the Company. the Union. or the aggrieved employee tail to comply with the time limits as set forth in
this Article. the party who failed o comply with the time limits. excluding events beyond the parties™ control.
shall pay the full cost of' the Arbitrator and the Meeting Room.

SECTION 5.3 GRIEVANCE PROCEDURE
All grievances shall be presented and processed in accordance with the following procedures:

A. Informal Step -The parties shall inake their best efforts to resclve any dispute on an informal] basis. Both the
Company and the Union agree that the Employee will first discuss the complaint with their immediate
supervisor (not in the bargaining unit). within cight (8) working days of the incident being grieved. to start the
informal procedure. If the infarmal procedure is not invoked within eight working days of Employee's
knowledge of a grievable issue, then it is agreed by both parties that no further action can be taken. If, during
the course of this discussion either the Employee or the supervisor deems it desirable. a steward or other
Union representative will be called in.

B. Step One - If the matter is not resolved informally. the Employee shall. not later than ten (10) days atfter the
informal discussion with the immediate supervisor. set forth the facts in writing, specifying the Article and
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paragraph allegedly violated. This shall be signed by the aggrieved Employee and the union representative.
and shall be submitted to the Contract Manager or designee with a copy to the C ompany's Director of Human
Resources. The Contract Manager or designee shall have ten (10) days tfrom the date the arievance was
presented to return a decision in writing with a copy to the aggrieved Employcee and the union representative.

Step Two - I the grievance is not settled in Step One. the grievance may be appealed in writing to the
Company’s Director of Human Resources or designee not later than ten ( 10) days from the denial by the
Contract Manager or designee. The Dircctor of Human Resources or designee will have ten (10) days from
the date the grievance was presented to return a decision. in writing. with a copy to the aggrieved Employce
and the union representative.

Grievance for Discipline - Any gricvance imolving discharge or other discipline may be commenced at
Step One of this procedure Ehe writien grievance shall be presented 1o the Contract Manager through the Site
Supervisor or designee within cighteen (18) days after the vecarrence of the facts gis ing rise to the Grievance.

SECTION 54 ARBITRATION PROCEDURE

Grievances processed in accordance with the requirements of Section 5.3 that remain unsettled may be processed to
arbitration by the Union. giving the Company’s Director of Himan Resources written notice of its desire to proceed to
arbitration not later than fitteen (15) davs atier rejection of the grievance in Step Two. Grievances which have been
processed in accordance with the requirements of Section 3.3 which remain unsettled shall be processed in
accordance with the follow ing procedures and limitations:

A.

D.

Selection of an Arbitrator - Within tifteen {15) days of receipt of the Union's written notice to proceed with
arbitration. the Company and the Union will meet tefephanically to jointly attempt to agree upon the selection
of a neutral arbitrator. 1. within ifieen (15) day s. the parties fail to agree upon the selection of an arbitrator.
the Union will request the Federal Mcebiation and Consilation Services (FMCS) to supply a list of arbitrators.
An arbitrator will be selected from the list supplied by the FMCS by parties alternately striking from the list
untif one (1) name remains. and this individual shall be the arbitrator to hear the grievance.

Decision of the Arbitrator - The arbitrator shall commence the hearing at the carliest possible date. The
decision of the arbitrator shall be final and binding upon the parties to the Agreement. Any decision shall be
complied with. without undue delay after the decision is rendered. It is understaod and agreed between the
parties that the arbitrator shall have no power to add to. subtract from. or madity any ot the terms of this
Agreement. If the decision ol the Arbitrator is not complied with within fitteen (15) days of the decision the
losing side shall be liable for attorney and court costs to enforce compliance including through the courts.
absent an order from the U.S. Marshals Service or unfess the Company files a written request for clarification,
then the Company will comply within fifteen (15) days of receiy ing the ¢larification.

Arbitration Expense - The arbitrator's fees and expenses. including the cost of any hearing room. shall be
shared equally between the Company and the Union. Each party to the arbitration will be responsible for its
own expenses and compensation incurred bringing any of its witnesses or other participants to the arbitration.
Any other expenses. including transcript costs, shall be borne by the party incurring such expenses.

Time Limits - The decision of the arbitrator shall be rendered as soon as possible after the dispute has been
submitted to him/her.

SECTION 5.5 GROUP GRIEVANCE

The Union shall have the right to file a group grievance or grievances involving more than one (1) Employee at the
Informal Step of the grievance procedure.
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SECTION 5.6 INDIVIDUAL GRIEVANCES
No individual may move a grievance to arbitration.
ARTICLE 6
DISCIPLINE
SECTION 6.1

Afier completion of the probationary period. as specitied in Section 2.5, no Emplox ee shall be dismissed or suspended
without just cause. Just cause shail include amy action or order of removal of an employ ee tfrom working under the
contract by the U S, Government. or revocation of required CSO ¢redentials by the USMS under the removal of
Contractor employee provision in Section H-3 of the Contract between the US Marshals Serviee and ERIS Security,
Inc.

Any temporary or permanent removal of an employee by determination of the Government as described in Section
H-3 of the Contract shall not become permanent without requisite notice to the emplayee and the opportunity
provided for the employee to respond to the Government's action within fifieen (13) davs of the determination. Upon
written request. the Company will provide the Union. in a timely manner. with all information concerning the removal
that they may legally release. and will provide the Union with any relevant information concerning the proper
Government point of contact and their contact data. The "final decision” on the employee’s removal shall be
determined by the Government. and the Employer shall be held harmless by the Union and the employee for any
further claims made after this final determination. This provision is not intended to limit or prohibit the rights of any
party to scek relief from other parties.

The Company's contract with the U.S. Government sets out performance standards for the CSOs in Section C of the
Contract between the Company and the USMS. the Company and all Employces are required to comply with these
standards, These performance standards. the USMS Deadly Force Standards and the US Title 18 Domestic Abuse and
Violence policy will be issued to each Employee and must be signed. acknow ledging receipt. by the Employee and
may be updated by the Company each year. Employees agree to comply with any express non-disciplinary directive
issued hyv the Government.

SECTION 6.2

The Company may discipline Employees when necessary and discharge those who fail to uphold U.S. Government or
Company standards as described in this Article. 1t is recognized by partics to this Agreement that progressive
discipline generally shall be applied in dealing with Employees. However. it is also recognized that offenses may
occur for which progress discipline is not applicable. Disciplinary measures vary depending on the seriousness of the
matter and the past record of the Employee. All discipline shall be subject to the grievance and arbitration procedures.
except for those issues involving the USMS rights under Section H-3 of the USMS Contract as referenced in Sections
5.1 and this Article. The Employee may request. in writing, to the Site Supervisor, that any disciplinary action not
resulting in suspension may be considered tor removal from the Employee’'s file after 2 months. provided that no
violations of the same type have occurred and that no more than one violation of any type has occurred.

SECTION 6.3

The Company agrees to notify the Union when an Employee is under investigation by either the USMS or the
Company, within 24 hours of the beginning of the investigation or as soon as they become aware of the investigation.
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All investigation must be completed within thirty (30) working days. The Company shall provide the Union with the
results of the investigation as soon as it is complete.

ARTICLE 7
HOURS OF WORK AND OVERTIME
SECTION 7.1 WORKDAY AND WORKWEEK

IFor the purposes of this Article. a regular workweek of forty (44) hours of work, excluding lunch periods. shall
constitute a normal full-time workweek for full-time Employ ces. Shilis shall be scheduled at the discretion of the
Employer to fullill the needs of the ULS. Govermment. Per the National Labor Relations Act. Seetion 8.A(3). changes
in shitts must be negotiated with the Union prior o miplementaiion of any such changes, Nothing contained herein
shall guacantee o any Employee any number o hours of work per day or week.

SECTION 7.2 OVERTIME

Aun overtime rate of time and one-half (1 1/2) of an Emplayee's base rate of pay {exclusive of health and welfare and
other fringe additions to pay’) shall be paid for all hours paid in excess of forty (40) hours in a work week. .

SECTION 7.3 OVERTIME REQUIREMENT

I direeted to work overtime or extra hours. and the seniority system is not imohed due to shortness of notice 1o the
Company. the Employee shall be required to do the work. unless the Employee is excused by the Company for good
cause.

SECTION 7.4 OVERTIME DISTRIBUTION

Overtime will be offered by Seniority (within the worksite) on a rotating basis. Overtime will be distributed as
cyuitably and fairly as praciicable among Employees.

SECTION 7.5 REST PERIODS

There shall he two (2) fitteen (15) minute paid rest periods and one (1) thirty (30) minute unpaid lunch period tor cach
eight (8) hour shift. These rest periods require that the Employee be properly relieved before leaving their post. One
rest period shall be in the first half of the shift and the second rest period shall be in the last half of the shift. On
occasion. due to exceptional work requirements, Employees may have to work through their unpaid lunch breaks
and/or paid rest periods. and. if so. they will be compensated at the appropriate rate of pay. The Company recognizes
the requirement to make its best efTorts to provide regularly scheduled breaks. It is not the intent of the Company to
avoid this requirement.

ARTICLE 8

WORK SHIFTS AND PAYMENT POLICIES
SECTION 8.1 CALL-IN PAY
An Employee called in to work will be guaranteed a minimum of tour (4) hours of work. or if four (4) hours of work
is not available. will be paid for a minimum of four (4) hours time, Call in is defined as anytime a CSO is required to

report to duty for any business related function.

SECTION 8.2 SHIFT BIDDING, HOURS OF WORK, & SENIORITY
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At the request of the Local. no more than once each year. full-time Employees and shared position Employees at each
location. shall bid their shift schedules among designated tull-time assignments or shared assignments in the order of
seniority. Shift bidding may not lead to any change in status from full-time to shared time position or vice versa.

SECTION 8.3 WAGE SCHEDULE

The base rate of pay for Court Security Officers and Lead CSOs in all locations are described in Appendix A of this
Agreement.

SECTION 8.4 PAYDAY

Pasday for all hourly Employces will be by the close of normal business on the Monday following the two (2) week
pay periad ending on Saturday. subject to change by mutual agreement. The Company has direet deposit available.

SECTION 8.5 UNDISPUTED ERROR
In case of an undisputed crror on the part of the company as o an Employee’s rate of pay. proper adjustment will be
made in the next paycheck afier the error has been brought in written form toa the Company's attention. Any ervor.
invalving eight (8) hours of pay or more. will be corrected and paid within three (3) working days.
SECTION 8.6 LEAD CS0 RATES
Current and additional Lead CSOs added to the contract. will be paid the LUCSQ wage. In the case where there are
multiple LCSO wages. the additional LCSO will be paid at the lowest LCSO wage for the site or location where they
are assigned.
SECTION 8.7 GOVERNMENT BUILDING CLOSURES
The employer recognizes the Tact that there are times when inclement weather, a natural disaster or any other planued
or unplanned event may close a Court House or Government Building where his employvees are assigned. [n the event
that a closing occurs. employees will be excused and may use personal leave. vacation leave or leave without pay.
ARTICLE 9
HOLIDAYS
SECTION 9.1 HOLIDAYS DEFINED

Whenever the term "holiday” is used. it shall mean:

New Years Day Independence Day

Veterans Day Columbus Day

Christmas Day Labor Day

Thanksgiving Day Martin Luther King Birthday
Memorial Day Presidents Day

And. any day designated by the President of the United States as a permanent National holiday.

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS
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A. A tull-time position Employee who is not required to work on a holiday shall be paid eight (8) hours straight
time, exclusive of any shift premium for that holiday.

B. Any full-time position Employee who works as scheduled on a holiday shall receive the Employee's
appropriate rate of pay for all hours worked. and in addition. shall receive eight (8) hours holiday pay at the
straight time rate as described.

C. A shared position Employee who does not work on a holiday shall receive a proportion of the holiday benefit
due full-time employees based on the number of hours each such employee worked in the workweek prior to

the workweck in which the holiday aceurs (in compliance with 29 CFR 4.1 76(a)(3))..

. Any shared position Employee whe works as scheduted onia hofiday shall receive the Timplos ee's appropriale
rate of pay for all hours worked. and in addition shall receive holiday pay as deseribed above.

E. Inthe event that the Holiday falls ona wechend. the term "holiday ™ will refer o the day that the UK.
Government designates as the Holiday

ARTICLE 10
VACATIONS
SECTION 10.1 ELIGIBLE FULL-TIME EMPLOYEES
Full-time Employees shall be entitled 10 annual vacation based on their continuotts years of service with the Emplover

(based on the Employee™: anniversary date of employment) at their individual hourly rate of pay at the time payment is
made in accordance with the following schedule:

Upon completion of one (1) vear of service: eighty (80) hours

Upon completion of tive (5) years of service: one-hundred and twenty (120) hours
Upon completion ol ten (10) years of service: vne-hundred and siaty (160) hours
Upon completion of tifteen (13) vears of service: two-hundred (200) hours

SECTION 10.2 ELIGIBLE SHARED POSITION EMPLOYEFS

A. Eligible shared position Employees shall be entitled to pro-rated vacation per the schedule contained in
Section 10.1, based on: their individual hourly rate. the number ol hours paid in the previous ycar. and the
Cmployee's anniversary date. A minimum of one-half the fulltime benefit for Employces who have been
paid for at lcast 1040 hours in the previous year.

B. Any Employee who works a full anniversary year, in part as a full-time position Employee and in part as a
shared position Employee. shall receive prorated vacation benefits for that vear as calculated in SECTION
10.2. part A (per the Service Contract Act).
SECTION 10.3 SCHEDULING YACATIONS
A. Vacations, insofar as reasonably possible, shall be granted at the times most desired by the Employee, after

the Employee’s anniversary date. Vacation bids shall be held once a year during the month of January.
Requests made after January will then be on a first come first served basis.
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B. During the month of January when vacation weeks are bid. vacation will be bid in increments of no more than
two week increments for initial consideration. Each increment that is bid during the bidding will be done so
that each person will get their most desirable request off as their first bid, and their second most desirable
weeks off in the second bid. and so forth.

SECTION 10.4 PAY OPTIONS

Earned vacation pay may be requested at anytime and will be paid in accordance with this agreement in the next pay
cycle.

SECTION 10.5 UNUSED VACATION

Vacations shall not be cumulative from one year 1o the neat. Any carned but unused vacation time remaining at the
end of a year of service (based on Employee’s anniversary date of employment) shafl be paid to the Employ ec.

SECTION 10.6 TERMINATING EMPLOYEES

Upon termination of employment. Employees will be paid at their individual hourly rate vacation time earned as of
their last anniversary date. but not used. as entitled by the Service Contract Act. (Example: An Employee who
terminates one month into the next anniversary vear is entitled to amy of the previous year's earned accrued vacation
not already used. and not o the additional month accrued in the new anniversary period).

SECTION 10.7 VACATION - LAID OFF EMPLOYEES

Lenpth of service with the Employer shall accrue for the purposes of vacation benefits while an Employee ison
laid-ofT status Tor up to one (1) vear, Employees will only be paid vacation benefits when they are working.

SECTION 10.8 VACATION INCREMENTS

Consistent with Employer approval. efliciency. and econonty of operations, Employces may tahe their vacution in
scgments of less than one (1) week cach. but not less than tour (4) hour increments.

ARTICLE 11
LEAVES OF ABSENCE
SECTION 11.1 LIMITATIONS

Personal leaves of absence for non-medical emergencies may be granted at the sole discretion of the Emplover
without loss ol seniority to the Employee. Such leaves. if granted, are not to exceed 30 days. unless a special
extension is approved by the Employer. Length of service with the Employer shall not accrue for purposes of
vacation. holiday. or other accrued benefits for any unpaid leave of absence over 30 days. The Employer will make
every reasonable effort to maintain an Employee’s position while on a non-statutory unpaid leave of absence. It is
acknowledged by the Union that under USMS CSO contract. the Employer is not permitted to hire additional
(reserve) or temporary Employees to provide work coverage during Employee absences. Unpaid leaves of absence
may be taken only with written approval of the Employer, or in a case of verified personal emergency.

Any Employee in an unpaid status at the time a holiday occurs shall not be entitled to any holiday pay. Note "unpaid
status” does not include regular scheduled days off. vacation or personal leave.

SECTION 11.2 MEDICAL LEAVE
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A. The Family and Medical Leave Act ot 1993 (FMLA) is incorporated herein.,

B. The Company agrees to honor the FMLA for all Employees. regardless of the number of emplayees in a fifty

mile radius. The Company will not force Employecs to use any available paid leave prior to taking a FMLA
leave. ’

C. During medical leave. the Employee shall be required to furnish a report from the doctor when requested
periadically by the Employer. Upon the expiration of said leave. the Employee shall furnish the Employer
with a statement. signed by the doctor. which establishes the fitness of the Employvee to return to the
Employed's previoushy held work.,

1. I the Employee tiles for medical leave on talse pretent or works tor another emploser without
pre-authorization frony the company. the Employ ee will be removed from the CSO program and from
cmploy ment with Employer,

SECTION 11.3 MILITARY LEAVE

An Employece ot the Company whao is activated or drafied into any branch of the armed forces of the United States
under the provisions of the Selective Service Act or the Reserve Forces Act shall be granted an unpaid military leave
of absence. as required under the federal law. for the time spent in full-time active duty . The period of such leave shall
be determined in accordance with applicable federal laws in effect at the time of such leave.,

SECTION 11.4 UNION LEAVE

A Union President and one delegate will be granted an unpaid leave of absence for a maximum of seven days upon
written request for the purpose of attending Union conventions or other meetings of vital interest to the Union as long
as staffing requirements permit. More time will be granted upon mutual agreement between the Company and the
Union.

SECTION 11.5 PERSONAL/SICK LEAVE

Current and Continuing through March 31, 2012

RATE OF
PERSONAL/SICK
START DATE LEAVE ELIGIBLE TO
USE
Date Employee begins
working on the contract, FULL-TIME | SHARED POSITION
based on an October |
contract start date.

QOctober 1 - 31 48 hours 24 hours
November 1 - 30 44 hours 22 hours
December 1 -31 40 hours 20 hours

January | - 31 36 hours 18 hours
February 1 — 29 32 hours 16 hours

March | — 31 28 hours 14 hours
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A. Each full-time Employee shall be eligible to use a maximum of six (6) days personal leave at the
beginning of each 12-month Government contract year worked. Employees who begin
employment after the inception of the contract year will be eligible to use a prorated amount of
personal leave, based on the above Personal/Sick Leave Table.

B. Personal leave may be taken in not less than two (2) hour increments and shall be paid when
taken by the Employee as approved in advance by the Site Supervisor or District Supervisor.

C. Shared position Employees will receive one-half the full time personal leave per full contract
year worked. At the end of the contract year. any shared position Employee who was paid
more than half the full-time hours (1040 hours) will receive additional prorated personal leave
based on the number of hours the Emplovee was paid during that contract yvear.

D. Unused personal days shall not be cumulative from year to year. Any unused. earned personal
leave will be paid to the Empioyee at the end of the contract year.

E. Upon termination of employment, Employee will be paid at their individual hourly rate for any
unused. earned personal leave, based upon the number of hours the Employee was paid during
that contract year. If the Employee has used more personal leave than he/she earned based
upon time paid on the contract. the amount of the overage will be deducted from the
Employee’s final paycheck.

F. Personal leave (and vacation) days may be used to cover absences caused by illness. Any
Employee who is unable to report to work because of sickness must notify the Employer at least
two (2) hours prior to the beginning of his/her shift in order to be eligible for paid personal
leave benefits. Proof of illness may be required.

G. Pursuant to the negotiated change in Personal/Sick leave allotment as of April 1. 2012: there is
the requirement of a onetime transition period. On or about April 1, 2012 there will be a
requirement for a reconcile of the used compared to earned personal/sick leave (i.e. emplovees
working as of October 1. 2011 and continuing in service through March 31. 2012 will earn
credit for 24 hours of leave as a full timer and 12 hours of leave as a share timer. employees that
use more than this accrual will need to reimburse the Employer for the overage in the event of a
contractor change or deduct from the new allotment in the event of the Employer continuation).
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EFFECTIVE April 1, 2012 and continuing

RATE OF
PERSONAL/SICK
START DATE LEAVE ELIGIBLE TO
USE
Date Employee begins
working on the contract.
based ont;m April 1 contract FULL-TIME SHARED POSITION
start date.

April 1 =30 80.00 hours 40.00 hours
May 1 - 31 73.34 hours 36.67 hours
June 1 -30 66.67 hours 33.34 hours
Julv [ - 31 60.00 hours 30.00 hours
August [ - 31 53.34 hours 26.67 hours
September | — 30 46.67 hours 23.34 hours
Qctober | - 31 40.00 hours 20.00 hours
November 1 - 30 33.34 hours 16.67 hours
December | - 31 26.67 hours 13.34 hours
January | — 31 20.00 hours 10.00 hours
February | - 28 13.34 hours 6.67 hours
March | - 31 6.67 hours 3.34 hours

H. Each full-time Employee shall be eligible to use a maximum of ten (10) days personal leave at
the beginning of each 12-month Government contract year worked. Employees who begin
employment after the inception of the contract year will be eligible to use a prorated amount of
personal leave. based on the above Personal/Sick Leave Table.

I. Personal leave may be taken in not less than two (2) hour increments and shall be paid when
taken by the Employee as approved in advance by the Site Supervisor or District Supervisor.

J. Shared position Emiployces will receive one-half the full time personal leave per tull contract
year worked. At the end of the contract year, any shared position Employee who was paid
more than half the full-time hours (1040 hours) will receive additional prorated personal leave
based on the number of hours the Employee was paid during that contract year.

K. Unused personal days shail not be cumulative from year to year. Any unused. earned personal
leave will be paid to the Employee at the end of the contract year.

L. Upon termination of employment, Employee will be paid at their individual hourly rate for any
unused, earned personal leave, based upon the number of hours the Employee was paid during
that contract year. If the Employee has used more personal leave than he/she earned based
upon time paid on the contract, the amount of the overage will be deducted from the
Employee’s final paycheck.

M. Personal leave (and vacation) days may be used to cover absences caused by illness. Any
Employee who is unable to report to work because of sickness must notify the Employer at least
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two (2) hours prior to the beginning of his/her shift in order to be eligible for paid personal
leave benefits. Proot of illness may be required.

SECTION 11.6 PROCESSING UNPAID LEAVES OF ABSENCE

The Employer will consider requests for unpaid leaves of absence and may grant them at its sole discretion. An
unpaid lcave of absence must be processed in the following manner:

A.

All requests tor unpaid leaves of absence shall be submitted in writing to the Lead CSO. Site Supervisor or
Contract Manager at least ten (10) calendar day s prior 1o the date the leave will take effect. except in cases of
verified personal emergencies. and include:

1. The reasons for such leme:
2. The effective dates of such leave:
3. The estimated date of return o work.

The Company will respond to the request within five (3) warking days.

The written request for leave of absence shall be submitied to the Contract Manager by the Site Supervisor for
final approval. If the request tor the leave of absence is approved by the Contract Manager. a copy of the
approved leave of absence will be given to the Employee involved.

Extensions of the leave of absence may be granted at the sole discretion of the Employer. upon written
request by the Employee within ten (10) calendar days prior to the expiration of the leave of absence.
Extensions when granted shall not total more than thirty (30) days.

SECTION 11,7 GENERAL PROVISIONS

Seniority shall accumulate during the period of any approved leave of absence subject to the provisions of this
Agreement.

SECTION 11.8 JURY DUTY

The Company will comply with all State and Federal regulations regarding Employees' service for jury duty.
Employees will receive their regular rate of pay minus any pay received from the courts for up to a total of five (5)
days. but a consideration for additional days may be addressed on a case by case basis.

SECTION 11.9 BEREAVEMENT LEAVE

A.

B.

If it is necessary tor an Emplovee to lose time from work because of a death in the immediate family. whether
the family member lives in or out of their local state. the Employee shall be entitled to up to five (5) days paid
leave of absence per contract year at their straight-time rate of pay. Immediate family is defined to mean an
Employee's spouse. father, mother. brother. sister, children (including legally adopted children. foster
children and/or stepchildren). father-in-law. mother-in-law. grandparents. grandchildren. sister-in-law.
brother-in-law, daughter-in-law and son-in-law.

The Employer may require proof of the death for which an Employee requests a paid leave.

ARTICLE 12
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HEALTH, WELFARE AND UNIFORM ALLOWANCES

SECTION 12.1 PAYMENTS

For the life of this Agreement. the Employer will make health and welfare payments to Employees on all hours paid
up to forty (40) hours per week. and up to a total ot 2080 hours per contract year. as described in Appendix A.

SECTION 12.2 OTHER BENEFITS

The Employer will offer Employ ees the opportunity to participate in other available Emplox ce paid fringe benetit
programs made available 1o all Court Security Officers employed by the Company . These programs may include
cafeteria plans. pay roll deduction plans. retirement plans. insurance plians, 40 1(h) plans. and any other plan mentioned
in this Agreement.

SECTION 12.3 UNTFORM MAINTENANCE

The Employer will pay the Employee an allowance for each hour worked. up to 40 hours per week. for uniform
maintenance as described in Appendix A. A shoe allowance. as described in Appendix A.. per contract vear will be
provided annually for the purchase of USMS-required CSO uniform shoes. The Employer will provide all foul
weather gear for each employvee. The Company shall issue uniforms by December 31% and uniforms shall be gender
proper.

ARTICLE 13
MISCELLANEQUS PROVISIONS
SECTION 13.1 BULLETIN BOARDS
The Lmployer will mahe its best effort w obtain a space [rom the U.S. Government tur the Union 1o locate a Union
provided bulletin board that will be used by the Union for posting of natices of meetings. clections. appointments.
recreational and social affairs. and other Union notices. The provision of these facilities is the prerogative of the U.S.
Government. who owns and controls all worksite facilities.
SECTION 13.2 PHYSICAL EXAMINATIONS
A. The Employer shall pay for any physical/medical examinations and additional testing that is required by the
LCmployer and/or the U.S. Government. The Employer has the right to choose the phy sician who will perform
the physical exam. All expenses will be direct billed to the Company or reimbursed ta Employee with

receipts. The Employer will provide a checklist and Employee will assure that the physical is FULLY
complete.

B. Employees must pass the physical exam prescribed by the Employer's contract with the U.S. Government in
order to be employed and to maintain employment.

C. The Employer will pay for the time required for the Employee to take required physical exams and additional
testing up to two (2) hours.

SECTION 13.3 TRAVEL EXPENSES
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The Company will provide advance payments for Company authorized and approved travel expenses if requested by
an Employee. Any workday that includes travel and totals aver twelve (12) hours may require the Employee to stay
overnight, and the appropriate per diem will be paid. All hours in travel up to a maximum of eight {8) per day will be
counted as work hours. with the appropriate overtime wages provided for under this Agreement. Employees will be

reimbursed for all authorized expenditures of any authorized travel within twenty (20) days from the day Employer

receives the properly completed travel voucher and all required receipts.

SECTION 13.4 BREAK ROOMS

The Employ er will make its best effort 1o obtain from the ULS. Government break rooms for CSOs for breaks and
fanch. and will make it~ hest prerogative to fane the TS, Government equip the room with water. The providing of
these Tacilities is the prerogative of the TLS. Government,

SECTION 13.5 LOCKERS

The Employer will make its best eftort to obtain lockers from the U.S. Government for the use of the CSOs. The
Employer agrees to make its best effort to support any Union request for separate Locker/Changing facilities. The
providing of these facilities is the prerogative of the U S. Government.

SECTION 13.6 UNION MEETINGS

Neither Union officials nor Union members shall. during working timae (excluding break and lunch periods). solicit
membership. receive applications. hotd meetings of any kind for the transaction of Union business. or conduct any
Union activity other than the handling of grievances as described in this Agreement. No Employee may leave their
post without permission from the Employer under any circumstances. unless there is appropriate Government
permission granted.

ARTICLE 14

401 (k) PLAN
SECTION 14.1 401(K) PLAN

The Company shall provide a 401(k) plan to which Court Security Officers are eligible to contribute. whether Union
or Non-Union, At the direction of the individual Employee. the Company may deposit the Health & Weltare payment
to the Employ ce's 401(k) account. Employ ees shall be subject to the cligibility requirements and rules of the Plan.

ARTICLE 15
SAFETY
SECTION 15.1 SAFETY POLICY
It is the policy of the Company to make its best efforts to provide Employees with places and conditions of
employment that are free from or protected against occupational safety and health hazards. Under this Agreement all
worksites and facilities are the property of the U.S. Government, who is responsible for the condition and safety of the
worksite. The Company agrees to permit one (1) bargaining unit member selected by the Union to participate in any

locally scheduled safety meetings.

SECTION 15,2 OSHA STANDARDS
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The Company will report any safety violations observed or reported to the Company in any U.S. Government
provided CSO woarkstations and break rooms.

ARTICLE 16
CONTINUITY OF OPERATIONS
SECTION 16.1 NO STRIKES

A. Both the Company and the Union agree that continuits of operations is of utmost importance to the
Company s seeurity operations. Therelore. so long as this Agreement is in effect. the Union and the Company
agree that there will be no strikes. tockouts, work stoppages. illegal pichet Tines, slowdowns, or secondan
boyeotts during the term ol this Agreenent.

B. Upon hearing of an unauthorized strike. slowdowa. stoppage of work. planned inefticiency. or amy
curtailment of work or restriction or interference with the operation of the Employer. the Union shall take
affirmative action to avert or bring such activity to prompt termination.

SECTION 16.2 LOCkOUTS
During the file of this Agreement. the Employ er shall not lockout any Employ ces covered in this Agreement,
ARTICLE 17
SEPARABILITY OF CONTRACT

In the event that any provision of this Agreement shall at any time be declared invalid by any court of competent
jurisdiction or through U.S. Government regulations or decree. such parties hereto agree to rencgotiate such provision
or provisions of this Agreement fur the purpuse of making them conform to the decree or U.S. Government statutes.
so long as they shall remain legally effective. It is the express intention of the partics hercto that all other provisions
not declared invalid shall remain in full force and effect.

ARTICLE 18
ENTIRE AGREEMENT

The parties acknow ledge that during the negotiation which resulted in the Agreement. the unlimited right and
opportunity to make demands and proposals with respect to any matter not remaved by law from the area of collective
bargaining and all understand agreements reached by the parties arc set forth in this Agreement, Therefore, the
Company and the Union shall not be obligated to bargain collectively on any matter pertaining to conditions of
employment. including but not limited to. rates of pay. wages. hours of work. disciplinary actions. training
requirements. etc.. during the term of this Agreement. except as specifically provided for in other provisions of this
Agreement.

ARTICLE 19
Should either party desire to terminate this Agreement or any provision thereof., it shall give written notice to the other
party of not less than sixty (60) days and not more than one hundred and eighty (180) days prior to the expiration. In

the event such notice is given, the existing Agreement may be continued by mutual consent of both parties until a new
Agreement is reached. This Agreement may also be changed or amended by agreement of both parties.
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ARTICLE 20
DURATION

This Agreement shall be effective from Aptil 1, 2011 through March 31, 2014 and supersedes any and all prior
agreements or understandings between the parties.

IN WITNESS WHEREOF, the parties have cauged their representstives to sign this Agreement as full
acknowledgment of their intention to be bound by the Agreement.

FOR: United Government Security Officers

of Ameries, 151
BY:,

TmJE:ﬂKJW@C: :W"
DATE: /2> / G~ Ao /f

FOR: United Government Security Officers

| of America, International Union
BY: | &M() ..L—\
nn&m—_{ ‘b‘wu{-v«._
1‘7(1!q,[u

DATE: 1L~ 19-294(

FOR:
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Appendix A
WAGES

The Employ er agrees to pay employees covered by this agreement at the following rates per hour:

Current and continuing: CSO $27.74/hour
LCSO $29.24/hour
Effective 04/1/12 Cso $29.12/hour
LCSO $30.62/hour
UNIFORM ALLOWANCE
Current and continuing: All Employ ees $0.25 per regular hour worked up to 40 per weck

A shoe allowance of $75.00 to be paid as a reimbursement expense without additional documentation to the
Employee during the month of October of each vear to purchase UMMS compliance foot wear.

HEALTH & WELFARE
The Employer agrees to pay employees covered by this agreement at the following rates:
Current and continuing: All Employees $3.65 per regular hour paid up to 40 per week
Effective 04/1/12 All Employees $3.70 per regular hour paid up to 40 per week
+» The parties agree that either party may reopen negotiations for amendments to Appendix "A" between 90 and 30
daxs prior to any recognized option perind start date. for all vears governed by this conmract. by eiving written notice

the ather party . All provisions of this Agreement. including. but not limited to. Article 16. shall remain in force during
the termas of the negotiations. and tor the remainder ol the terms ol this agreement.
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IN WITNESS WHEREOF, the parties have caused their representatives to sign this Agreement as full
acknowledgment of their intention to be bound by the Agreement.

FOR: United Governmeut Security Officers

of America, S1 .
BY:
-’
TITLE: AseFae

DATE: S22 ~AP—AEH/

FOR: United Government Security Officers

of America, International Union
e St Gowmr b, o S
TITLE: 720 $72°F D.ace o
DATE: /,Q"Lq"'RGH L1922
FOR: i3 Sec s
BY:
TITLE: DL 20

oare_1D[DE ]
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