
Collective Bargaining Agreement Between 

ERIS Security, Inc. 

and 

United Government Secm"it" Officers of America, International Union . 
and 

United Government Security Officers of America Local 117 

April I, 2011 through March 31,2014 



PREAMBLE 

THIS AGREEMENT is ll1ad~ and ~nter~d into. April!. 2011 b) and between ERIS Securit). Inc .• a corporation. 
hereinafter re1ell'ed to as the "Employer" or "Colllpan~." United Government Security of America. International 
Union. and United Government Security Officers (11' America. Local 117 . hereinafter referred to as the "Union" or 
"Employee". 

MISSION STATEMENT 
COURT SECURITY OFFICER 

o En~urc thl..' !>arcl~ I)l" I is h:lil..'ral CI)url~ :lnd court cll1plo~ I..·\.'s against unauthorizcd. illcglll <lnd plllcnli'llI~ 
lifc-tlll'l'<Ikning al.:li, ili\.'!> inth\.' ~l'\l'lllh .Iudil.:ial Cirl.:uil. 

cso Gmll & Visioll 

Gmtl 

Tn conduct 1)lIrsdves in a manner as to hring. crcditllpon the Court Security Ofticer pwg.null and the lJnit~d States 
Milr:;hal Sen ice at all limes. 

Vision 

T (l he alcI1 to all situations and events that take place and take necessary measures to prevent dangewlis situations 
from happening.. 
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ARTICLE 1 

GENERAL PROVISION'S 

SECTION 1.1 BARGAINING UNIT 

A. This agre-ement is entered between ERIS Security. Inc .. United Government Security Ofticers of America. 
Intematinnal Union. and United CiOVenlJ11ent Security Otlicers of America Local #i 17 (hereinafter refelTl~d 
to as the Union). The Company recogni~es the Union as the sole and exclusive bargaining representative fm 
thc purposc of collecti, c hargaining as dl!lined in the National I.ahor Relations Act. 

B. '111l' IInit i:- detined a:. all flill-timc alld :-h~lred pllsitil11l klh:ral ellllri Sec\II'il~ ()nicl.·r~ (("SO,) and I.e:\ll 
rl.'lh.:ral <. \llll"l Sl'l'uril~ ()nicer~ (I.("so:-) e\llp"l~ l'd b~ thl' l'lllllpan~ inlhl' SC\l'nth ("in:uil CIlJ\sisting Ill" 
llliS( ),\ I.llcal I 17. in Ihc l'it~ Ill' "coria. ill II1\.' SllIlC .lr IlIilllli:-.: 1.'~l.'Iliding nlllllher Cll1plll) cc:-. indllliing 
Ilnice dcricall'lllplll~ ecs and pwf\:ssillnall.'lllpl(l~ ecs as ddil1l:d in thc National I.ab'lr Rcialilllls Act. 

C. This agrcemenl shall he binding upon the pClrties. their SUCCCSSllr~ and assigns. In the e\ent of a sale or 
transler of the hllsiness of the employer. or lilly part thereof: the purchascr or transferee shall be bound hy this 
agreemcnt. 

SECTION 1.2 NEGOTIATING COMMITTEE 

The Clllllpall~ ;tgrees III recognize a Neglliiating CI'1ll1lliIlCC Clll\lpl'~cllor up to three I\lc1llhcr~ and Ollt: alternate 
selected b~ the Union to represent the Employees in collective bargaining. negotiatiolls. 

SECTION 1.3 STEWARD SYSTEMS 

A. The Company ag.rees to recognize a steward system. 

B. Th\.: UlIillll agrec!> thai the ~lc\\ard!> \\ ill \\url.. at their n:g.ularjllh:- at alltilllc:> cxcept \\ hI:li lht:~ arc I'd ic\ I:d tu 
attend to all the busincss ofthc liricHllIce Procedurc as outlincd in this Agrecment. Aggric"cd cmployees 
will be paid their regular rate of pay in the conduct of Company Union business during scheduled working 
hours. 

c. lrthe EllIpll,)-ee requests. Ihe CO\1lpan~ \\ ill call for II Unillll Rt:pn:selllllti\-c pri'll' til al1~· di~cipljnar)- actioll 
taken. whether it be written or verbal. The supervisor. at the request of the Employee. \\ill release the Union 
Rcprcscnlati\c <IS soon <IS possiblc. 

SECTION 1.4 MANAGERS AND SALARIED PERSONNEL 

Managerial lind salaried Employees shall not pertorm the duties of the Employees in the barg.aining. unit. except in an 
emergency. 

SECTION 1.5 UNION SECURITY 

A. An Employee \\-ho is a member of the Union at the time this Ah'Teement becomes etlective shall continue 
membership in the Union for the duration of this Agreement. to the extent oftelldering the membership dues 
uniformly required as a condition of retaining membership in the Union. 
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B. An Employee who is not a lllel1lb~r of this Union at the time that this Agreement becomcs effective shall. 
within ten (10) days after the 30th day following the effective date of this Ag.reement or date of hire. either: 

I) Become a member of the Union and remain a member in good standing. 

Or 

2) Pay the Union II ser ... ice fee. The amount of this service lee shall b~ equal to that paid hy regular Union 
members to include I~glliar and usual initiation fees. The sen'ice lee \\ ill not include any assessments. 
~flecial Ill' other\\ i~e, Such payments shall commence \lll the 30lh day after the date llf hire, 

Elllpl'l~ \.'c~ \\ Ihl aI'\.' 1ll\.'ll\her~ \It'. and adhcr\.'lllllll' l':.tablislled and Iradili,lnaltell\.'b (11' a bOlla-ride 
rei i~inll" hl,d~, ,II' :'L'd, \\ hieh h ..... hi"lllriL'''''~ hdd l:\lIbt'i\.'llIi\IIlS \1!:iL'L'\ illllS Illj"ining ,11' lill"IlL'i;lIl~ 
"llpptlrting lablll" tlrganizatillib. :-hall. in:-tcad Ilrlhe abo\\:. be .. lIm\cd tl1l1\a~c pa~ IlIl.'nl:- in :lllll1llllt" 
cqual tlllhc :tgenc~ Il:e required (lbme. hi a I:I:\-e:\elllpl \lrg:lni/ati\lIl (ullder Sel:tilln 501 (c)(.1) nrtlle IRS 
Code). The Union shall 11m e thc right hl charge an~ E\IIplo~ ce e:\I.'rci~illg this optillll, Ihe reasonable Cll~t 
of using the arbitrntioll pl'llcedllre or Ih is i\gr~ell1ent on the Emplo~ ee's indi\ idlwl b~half. F lIIlh~r. nn~ 
Emplo~ ee who excrci!'es this option shall t\\ ice a ~ ear !'uhmit to (he Union proof thaI Ihe charitable 
contributions haye heen made. 

C. Ikflll'e any terminatioll of emplo) ment pursuant to this Section becoilles cffeelh e. the l'mpillycc ill\oh ed 
shall lirst be gh en notice in "riling. b~ the lJnion to pay thl.! prcscribed init iation It!c amI/or delinquent \llIcs. 
If the el\lplll~CC lilil:-lll pa~ Ihe initialionlee: andflll' ddillllue:nl dlle:s. and irSliCh ret' alldhlr due:- arc lellde-red 
\\ithin 48 hours atier the employee receives this notilil.!lItion ti'om the Company. his/her disllliss.t1under here 
shall not be required. If lermination is administ!!l~d under this provision. the reasons ,,,ill be given in \\I'iting. 
Tcrminatil)J\ \\ ill not OCl.!lIr ifth~re is an ongoing. dispute: bet\\!!en the elli:ctl.!d employ!!e and the Union. 

D. The (lhligatiolls set lorlh in this Article shall onl" be etfective to the extent permitted by controlling law. All 
cmploye~s reg.ularly cmployed at an~ federal ell~lme who are not members of the Union shall pay the Union 
a ~el'\ ic~ Ii!~. IrlllCl'e i~ a kgal challenge tllllll) pl\,\h.illll ofthh. Al1ide. the Emplll)cr ilia) :.lbpcnJ it:. 
\lhligatillns 1I1ldc.'r Ih is Alliele Illr the duration of thc dispute after conferring on the l1l:ttter ",ith the L Inion. 

I:. 1 he lJnil)Jl. including its International. agrees to save lind hold the tl1lployer harmless from an) and all 
dail\l~. actiolls. ~uits. dmllllgl::-. Ill' I:\ISb. induding all~ alll)l1Ie~:. Ices incurred b~ the ElI1pll)~cr. un al:l:Olllllllr 
any matter rdating to the terms of this Allicle. inciliding. but not limited to any claims by any Employee(s) 
and wl11pli:lI1ce with the 1:1\\. 

SECTION 1.6 DUES CHECKOFF 

A. The Company agrees to deduct dues as designated by the Union on a monthly basis from the paycheck of 
each member of the Union. These deductions will be made only upon written authorization fi'om the 
Employee on a 10l1n provided by the Union. The Employee. upon written notice served upon the Company 
and the Union. may revoke such authorization as provided in the Employee Check-Otr Authorization Card. It 
is understood that such deductions \viII be made only so long as the Company may legally do so. The 
Company will be advised in writing. by the Union. as to the dollar amount of the Union membership dues, 

B. The Company will remit all such deductions to the Union designee by the 7m day orthe month following the 
month in which the deduction(s) was(were) made. The Union agrees to furnish the Company with the current 
routing number tor direct deposit. The Company shall fum ish the Union designee with a deduction list, 
setting torth the name and amount of dues with each remittance. The Union agrees to hold the Company 
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harmless ti'om any action 01' actions growing. Ollt of these deductions initiated by an Employee against the 
Compan}. and assume full responsibility of the dispositions of the funds so deducted. once they are paid over 
10 the Union. Errors made by the Company in the dcductioll or remittance of monies shall not be considered 
by the Union as a violation of this pnwision. providing. such elTors are unintentional and corrected when 
brought to the Company's attention 

SECTION 1.7 INTENT OF PARTIES 

The Union and the Comp<lny agree to \\-01'1" sincerely and \\holeheal1cdly to the end that thc PI'\)\ isions (lfthis 
Agreemel1l \\ ill he applied and il1lerpreted Ii,irl~. conscielltillusl~. and in the best interest of eflicient sccllrit~ 
nperati(lns. The llnilln and the ('lll\lp;lIl~ \\ ill pllt Ilmll their b.:st efllllb tll ealls~' the Bargaining lillit Llllplll~cl,.'~. 
illdi, idllilll~ and I,.'lllleeti, l·I~. to pcrlil\'lll illIlln:lldL'r lo~ ill alld d·lIeil,.'lIt \\Ilrk ;1IIt! Sl'l"\ iel'S Oil hehalf llfthe ("lmpall~. 
allli that Ih:ither their n.'pfL'~eJl\:lli\\.':- Illlrthcir llIelllhL'rs \\ ill illlilllit!ate. Cllcrn·. Ilr disl.Tilllinale ill al\~ llI,mner agaill~1 
an~ per~lln ill ih clllpl\l~ b~ rca~llllllfhi~/hcr Illemhcr:-hip and aeti\ it~ lll'non-melllbership Of nlln-aeli\ it~ in the 
Llnilln. 

SECTION 1.8 ANTI-DISCRIMINATION 

Neither the Company Illlf the Union will discriminate against <lny Employee he-causc of race. color. religion. sex. age. 
national origin. Vietnam Era Vcterans status. disahility or llther protected reason. The Company !md the Union 
recogni7.c that the ol~icctin: of pn)\ iding equalelllploymetlt opportunities for all pcoplt: is consistent \\ ith COl1lpan~ 
lind Union philosoph~. and the p;tt'ties agree hI \\ or" sinecrd~ und \\ hlllcheartedl~ to\\ ani the accomplishment llfthis 
uhjeeti\ c 

ARTICLE 2 

UNION SENIORITY 

SECTION 2.1 UNION SENIORITY DEFINED 

A. Union seniority shall he the length of continuous sen' icc. within the Locu!. ti'lllll the Employee's lirst day 
worked as a CSO or LCSO for the Employer. past or present and/or any predecessor Employer. Union 
<;eninrit\ shall not Accrue until the Employee has successfully completed the prohntionnry period. lInion 
seniofit~' shall he applicable in determining the order of layoff and recall. shift bidding. vacation schedules. 
e~tra \\\lrk. transfers within the Ll)caL !1Ilt! other nH:ltkrs as pnl\·ided lix in this Agreement. 

13. Forthc pUIl)oses of shift bidding. \ acation schedules and extra \\01'1". union scnillrit) shall be defined as 
sCllillrit) \\ ithin the \\ll\"k site. 

C. Any Employee pennanently transferred Ollt of the designated Local Bargaining Unit for any reason shall lose 
their Union seniority as it applies to the order of layotf and recall. shift bidding. vacation schedules. extra 
work. and other matters as provided tor in this Agreement. 

SECTION 2.2 SENIORITY LISTS 

The Company shall provide an employee list (last date of hire as a CSO). to the Local Union each year on October 1. 
The Union will respond. within thilt)' (30) days. with a "Union Seniority" list to the Company. This list shall be posted 
on all Union bulletin boards. Any challenges to this list will need to be submitted in writing with slippolting 
documentation if available. 
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SECTION 2.3 PERSONAL DATA 

Employees shalJ notifY the Employer in writing. on the company provided tim}}. of their proper mailing address and 
telephone number or of any change of name. addrcss. 01' telephone number. The Company sha11 be entitled to rely 
upon the last known address in thc Employer's omcialrc~ords. 

SECTION 2.4 TRANSFER OllT OF UNIT 

Any Bargaining Llnit Empl0yee \\Ill) is promoted to a non-bargaining unit position t;w more than t\\ clw ( I::!) 
Cl)JlSCl:lIli\ e "ce1-s shall Illse Ihl'ir llnilln :-Ol'ninril\. If thc\ relurn tlllhc hanwinilH! unit at a lah.:r date their senioril\ .. ~ ...... .. 
\\ ilJ sl:Irl nn Ihal n:lurIl dale. 

SECTION 2.S PROBATIONARY EMPLOYEES 

Prob.ltionar) Empll)) eCl> \\ ilJ hc clll1sidered prob,lIioncu) fur a ninety (C)() calendar da~ Jlcriod aticr their hire daft:. 
The Union \\ ilJ still represent Probatillnm} Employees t;lr problems concerning" ages. hours and \\orking 
conditions. but the Company resen es the right to decide questions relating to transfers. suspensions. discipline. 
layoffs. or discharge of Probationary El11plo~ ccs without recourse tll the grievance procedure contained in this 
Agrecment. 

Probatiolla~ ElIlplllyccs do not hm e scniorit~ until the c\llllplclion of the pn)baliollar~ period. al \\ hidllimc scniority 
dales hac1- \\Ilhe date of hire. Thc Proba\i\'lIar~ pt'ri\ld Cilll hl' c:\l\:IIlIl'd h~ l11ulual agrecmcnl hC\\\l'l:'lllhe C\ll11paJ1~ 
and the Union. 

SECTION 2.6 TERMINATION OF SENIORITY 

The seniority of an Employee shall be terminated for any of the following reasons: 

<I) Ihl' EIllPkl)l'C qui\:) lU' reI ire:.: 
h) the Emplo)ee is discharged: 
c) a settlement with the Employee has been made tor total disability. or for any other reason if the settlement 

\\'ai,'es tilrther employment ri!!hts with the Empl(lyer: 
d) Ihe l-.Illployee is laid on for a continuous period of one hundred eighty II !W) calendar days: 
to) Iht: U.S. Govcrnlllt:lJt revo1-es tht: Employet:'s credentials as a ('so: 
1) the Employee is pcnnanently transferred out of the bargaining unit. 
g) If 3 CSO is terminated du\! to th\! ph) sic:!1 exam and is later reinstated. hc!she shall retain their original 

scniorit) . 

ARTICLE 3 

JOB OPPORTUNITIES 

SECTION 3.1 FILLING VACANCIES 

If a vacancy occurs in a regular position covered by th is Agreement or a new position is added. the job will be posted 
tor a period of three (3) working days (excluding Saturdays. Sundays and holidays) within the Local. All shared 
position Employees who have notitied the Site Supervisor, in writing of their intent to apply for a Full-Time position 
and who are not scheduled to work during that three (3) day period at the site where an opening occurs, and any 
Employees on vacation or on other approved leave will be notified by the Company. When a vacancy occurs. the 
Employer will till the position with the most senior Employee who has applied forthe position in writing. who will be 

UGSOA lU, UGSOA Local 117 with ERIS Security, Inc., 04.01.2011-03.31.2014 Page 15 



trained (if required) to till any necessary special qualifications for the new position. No more than two (2) shifts will 
be tilled under this procedure as a result oftlla. vacancy. 

SECTION 3.2 SHARED POSITION EMPLOYEES 

The Company is obligated under its contract with the USMS. to till a designated number of shared positions in order 
to provide full stafling level coverage. increase security levels as needed and avoid unnecessary overtime. A shared 
position Empln~ ee n1<l) be scheduled to \\orl.; morc than a par1 time schedule. as necessary. at the Company's 
discrdion. The Company" ill gi\'e the shared position Employee the maximum possible noticc for weekly work 
schedule changes. 

SECTION 3.3 LA '"OFF AND RECALL 

III Ihc e\ cnt l.lf la~ Illl 1'1" recall. \\ hen full-timc \11" ~han:d Pt.~ilil.n~ arc heing reduced. Im1llal illnar~ Ll1Iplll~CCS \\ ill he 
laid offlirsl. Shlluld il he 1l\.·Cl·ssar~ III further reduce the \\011 f{)ree. the col1lpal1~ ll1a~ s(llicitc \olunteers. thl'n 
I!l1Iplll~ ces \\ itll the II!:tst amount of seniorit~ rl!ganlless (If status. \\ hich could result in a change of stntus if a senior 
member is a share timer lIno this pnwision li.lI"I.:es the lay tIl)' of 1I nlll time member. Recall of" Employees \\ ill be 
accomplished by recalling Ihe most senior mcmber allected by the la)'otf. with the option to deler while other 
Illelllhers arc still atfected by the layoff: if the senior member defers. the company will offer the recall to the ne\t 
senior memher aJlected and so on until all1l1emhers are recalled. 

SECTION 3.4 TEMPORARY ASSIGNMENTS 

In the interest of maintaining continuous operalions. the Employer ma)< temporarily assign an Employee to!\ vacant or 
new position until the job is tilled in accordance with Articles 2 and 3. or assign all Employee to 11 position thClt is part 
of a lelllpOrar~ seclll"it~ assignment directed b~ the USMS. including temporarily assigning an Employee to a \\orl-. 
site within or outside ofthc area detined by this Agreement. To the extent feasihle the assignment shall be a voluntal) 
selection based on seniority and qualification. In the ahsence of volunteers_ assignments shall be made on a reverse 
seniority and qualificat ions has is. Employees so assigned wiil receive the higher of the base hourly wagc available to 
EllIplu}et:s regularly a:.:.igm:J to the !tilt: 10 "hidl the) arc being tran!tlcrreJ. or 111I::ir n::gular hourly \\agc Ihe~ rcct:i\c 
at their regular site under this agreement. wh ichc\'er is grcater. 

SECTION 3.5 APPOINTMENT OF LEAD (,SOs 

The U.S. Govcl'Illllent in its Cllntraet \"ilh the Compan~ creales sped tic guidelines f<lI" the joh dUlit:s and qualifications 
of Lead CSOs. Based on these guidelines. all appointments of Lead CSOs will be made on the basis of suitability as 
c\aluated by the Company. Suitability shall include an Employee's skills. expcricnce. past perfi.)rmanl:e. capabilities. 
and the needs of the operation. II: in the Employer's determination. Emplo)ecs arc equally qU<llilied. seniority will 
prevail. Lead CSOs will not perfoJ1l1 supervisory duties. as described by the National Labor Relations Act. 

ARTICLE 4 

MANAGEMENT'S RETAINED RIGHTS 

SECTION 4.1 

Management of the business and direction of the security force are exclusively the right of management. These rights 
include the right to: 

A. Hire: 
B. Assign work: 
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C. Promote. Demote: 
D. Discharge. discipline. or sllspend based on Article 6: 
E. Require Employees to observe reasonable Employer rules and regulations: 
F. Dctennine when 0\'el1ime shall be \\orked: 
G. Determine the qualifications of an Employee to pertorm work. 

SECTION 4.2 

Management shall not implement any changes to suL~iccts covered in the mandatOJ)' barg<lining list as provided li)r in 
the NLRA Section 8(d). 

SECTION 4.3 

AI1~ righb. )l11\\ ers or allthoril~ the CI)mpan~ had prior tIl the signing i fthis Agreement arc retained b~ Ihe COlllpan~. 
e:-.cept those spccilicall~ abridged or modified b~ this Agreement and a\l~ slIpplementnl Agreements that llIa~ 
hereafter be llIade. The Company's lililun: to exercise any fUDlction rescn ed to it shall not he deemed a "<Iin!r of any 
such rig.hts. 

ARTICLE 5 

GRIEVANCE PROCEDURE 

SECTION 5.1 INTENT 

for purposes nfthis Agreement. a grie,"anee shall mean II claimed violation. misinterprctation. or misapplication of 
un~ provision of this Agreemcnt. or the ehallengl! of an~ disciplinar~ action takcn against a Union Employee. 

SECTION 5.2 GENERAL PROVISIONS 

A. "I he number \.It" Ja):> t,utlilleJ in Secliull 5.3 in lhe pJ'Ucc:.~illg amJ prc:'clltalitln uJ' gril!I.-alll.!e:. :.hall c~tablbh 
the maximum timc :lllowed for the presentation and proccssing. of a gric\"ancc. The tcrm "days" shall nClt 
includc Saturdays. Sundays or holidays when used in this Article. 

H. Should the Company. the Union. or the aggrieved employee tail to comply with the time limits as set 1011h in 
this Al'liclc. the pall)' ,\-110 tilikd to \.!lImpl) "ith the lime limits. e:-.eluding e"ents hc~ \llld the pm1ic::.· l.!ontl'Ol. 
shall pay the full cost of the Arbitrator and the Meeting Room. 

SECTION 5.3 GRIEVANCE PROCEDURE 

All grievances shall be presented and processed in accordance with the folio\'. ing procedures: 

A. Informal Step -The p8l1ies shall make their best eff0l1s to resolve any dispute on an informal basis. Both the 
Company and the Union agree that the Employee will first discllss the complaint with their immediate 
supervisor (not in the bargaining unit). within eight (8) working days of the incident being grieved. to st8l1 the 
informal procedure. If the informal procedure is not invoked within eight working days of Employee's 
knowledge of a grievable issue, then it is agreed by both pal1ies that no further action can be taken. If. during 
the course of this discussion either the Employee or the supervisor deems it desirable. a steward or other 
Union representative will be called in. 

B. Step One - If the matter is not resolved informally. the Employee shall. not later than ten (10) days after the 
infonnal discussion with the immediate supervisor. set forth the facts in writing. specifying the Article and 
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paragraph allegedly violated. This shall be signed by the aggrieved Employee and the union representative. 
and shalI be submitted to the Contract Manager or designee with a copy to the Company's Director of Human 
Resources. Th~ Contract Munngcr or d~signee shall have ten ( 10) days from the date the grievance was 
presented to return a decision in writing with a copy to the aggrieved Employee and the union representative, 

C. Step Two - If the grievance is not settled in Step One. the grievance may be appealed in writing to the 
Company's Director of Human Resources or desil!nee not later than ten ( 10) days fi'OJll the denial by the 
Contract Manager or designec. The Director of H~lI11an ReSllurces or designee ~\'ill havc ten (I 0) da~'s ti'om 
the date the grievance was prescntcd to return a decision. in \\ riting. \\ith II COP) to the aggrie,"ed Employee 
lind the union n:preselltati, e. 

D. (;.'ieyuncl' fm' Djscipline - An~ g.ril·\:lncl." imllh ing di:-.dwrgl:' or 1)lhl'l di","·iplilll." ll1a~ hI.' 1."11Il1lm·III."I.'d aI 

SIl:'l' ()III.' llrlhi~ prlll'l'durl.· Ihl.' \\ riucil gril.'\ anl."c shall hI.' P!\.'~l:'ntl'd h' Ihl' <.. "llllll"al'\ I\lanagt:r 111I'tlllgh thl' ~ill' 
Supen iSllr Ill' dc:-.ignl.'l:' \\ ilhin l."ightl:'l.'n (I XI da~:-. alll:'r thl:' IlCClIITl'!ICI.' ll(thl' f:ll.'ts gh iug risc Il) tht: {jril.'\HIlt:L'" 

SECTION SA ARBITRA nON I~ROCEI)lIRF. 

Gricvanccs processed in accordance with the requirements of Section 5.3 that remain unsettled Jllay be processed to 
arbitration by the Union. gi\ing the Company's Dil'l:ctnr of HlIIll:111 Resourccs \\ ritten notice ufits desirc to proceed tll 
arbitration not later than litieen ( 15) days after rejection of the grievance in Step Two. Grievances \\hich h,l"e been 
Pl'l)ccsscd in accordance \\ ith th\.' n.:quirelllents of Section 5.3 \\ hidt remain unsettled shall be processed ill 
accordance \\ ith the 1'0110\\ ing procedures and Iimitalions: 

A. S('iection of an A,'bitrutor - Within tilieen ( 15) days of receipt of the Union's written notice to proceed \\ ith 
arbitration. the Company and the Unilln \\ ill meet tdephonicall) to Jointl) attt:!mptto agree upon the sdection 
of a neutml arbitrator. II: \\ ithin fiHeen ( 15) day:.. the parties lililto agree upon thc selection of an arbitnl1l1r. 
the Union \\ ill request the Fcderal Mebiation and Consilation Serviccs (FMCS) to supply a list of arbitrators. 
An arbitrator will be selected from the list supplied by the FMCS by patties alternately striking from the list 
until one ( I ) mime remains, and this individual shall be the arbitrator to hear the grievance, 

B. Decision of the ArbitratOl' - The arbitrator shall commence the hl:'aring at the enrliest pos~ible d:lIl:'. The 
decision of the arbitrator shall be final and binding upon the parties to the Agreement. Any decision shall be 
complied ,,-ith, without undue delay after the decision is rendered. It is understood nnd agreed hetween the 
pnrti~s that the arbitrator shall have no power 10 add to, subtract from. or modifY any of the terms of this 
Agre~m~nt. I I' lhl: dl:cision llf th~ ArhilrHWr is Itot cl1tllpl ied ,\- ith "ilh in Ii ftcen ( 15) da~ ~ of the dcci:.illn tht' 
losing side shall be liable 11.1r attorney lind COllt1 costs to enforce compliance including through the collt1s. 
absent an order li'om the U.S. Marshals SI:'IYicc or unlcss thc Company lites'l \uiucn request for clarification, 
then thl:' Com pan) \\ ill compl) \\ itllin lifteen ( 15) da) s of recei\ ing the clarification. 

C. Arbitl'ation Expense - The arbitrator's fees and expenses, including the cost of any hearing room. shall be 
shared equally between Ihe Company and th~ Union. Each party to the arbitration will be responsible for its 
own expenses and compensation incurred bringing any of its witnesses or other patticipants to the arbitration. 
Any other expenses. including transcript costs. shall be bome by the party inclln'ing such expenses. 

0, Time Limits - The decision of the arbitrator shall be rendel'ed as soon as possible atter the dispute has been 
submitted to him/her. 

SECTION 5,5 GROUP GRIEVANCE 

The Union shall have the right to tile a group grievance or grievances involving more than one (I) Employee at the 
Informal Step of the grievance procedure. 
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SECTION 5.6 INDIVIDUAL GRIEVANCES 

No individual lila) move a grievance to arbitration. 

ARTICLE 6 

DISCIPLINE 

SECTION 6.1 

i\ lil:r compktillllllt'thc pnlbatillnar~ pcri~lli. as spccilil'd in Sl.'ctilln 2,:\. 111) Emplll~ Cl.' shall bc dbmisscd 111" slIspcnded 
\\ ithllut just C<1lN'. Just L'allSI.' ~ha II indlilk till) adi\11I Ilr Illlkr ~If rl.'lI1ll\ al or all el11plll~ e~ li'llm \"-'rking. IIndL'r th~ 
C\ll1lr~lct b~ thl.' U.S. (imCl'llll1L'n!. Ilr rC\llcatilllll1frcquired ('SO crc(kntials h~ the lISl\·\S under the rel1lll\alllt' 
C\lntractor I.'l11pkl) cc pl'll\ isillJ1 ill Scctilln H-J 1)1" thl' Contract hd\\Cl.'n thl.' LIS Marshals Sl.'n ice and ERIS Sccurit~. 
Inc. 

Any temporary or permanent rem(l\ al of an employee hy determination of the Government as described in Section 
B-3 of the Contract shllll not become permanellt \\ ithout requisite notice to the employee and the 0ppol111nity 
pl'llvidl.'d for the employee tll respond to the Glnernment's actioll \\·ithin littcen (15) days of the determination. Upon 
\\ rillen request. the Clll11pan~ \\ ill prO\ ide the LIn illn. in a til1lel~ nWllncr. \\ ith all information concerning the relllO\ nl 
that thl.'~ l11a~ leg.ally release. nnd \\ ill pnn'idc the Unioll \\ ilh an~ relc\ ant int'llrll1mion conccrn ing the propcr 
(j~l\ CI'llI1lt'nt poinlll!' Cl1l1ta~t and tlll.:ir Clll1taL't data. '1 hI! "Iin'll dc~isilln" 1111 tht: t:l11plll~ ce'~ rClllll\ al shall be 
determined h) the Government. and the Employer shall be held harmless by the Union and the employee t{lr any 
further claims made after this tinal determination. This provision is not illlended to lilllit or prohibit the rig.hts of an~ 
party to seek rdieffi'olll other pat1ies. 

The Company's contract with the U,S. Government sets out perlormance standards for the CSOs in Section C ofthc 
Contract hetween the Company and the USMS. the Company and all Employees nre required to compl~ with these 
~landaflls. The~c pcrli.lI1nance :'lalldanls. the USMS ()ealll~ FmcI.' Standards allJ the US Title 1 ~ DlHl1estic Abuse Hill) 

Violence policy \\ ill be issued to each Employee and must he signed. acklll)wledging receipt. by the Employee and 
may be updated by the Company each year. Employees agree to comply with any express non-disciplinary directive 
is~;ued by the Government. 

SECTION 6.2 

Thc C~)I1IP~1I1) lila) disciplinc Employces \\ hcn necessary and discharg.c those \\ ho fail to uphold tJ .S. Gll\ elllll1ent or 
Compan) standards as described in this AJ1icle. It is rt.'Cogniled b) parties to this Agreement that progl'cssi\ c 
discipline generally shall he applied in dealing with Employees. However, it is also recog.nized that offenses Illay 
occur for which progress discipline is not applicable, Disciplinary measures vary depending on the seriousness of the 
matter and the past record of the Employee. All discipline shall be subject to the grievance and arbitration procedures, 
except for those issues involving the USMS rights under Section H-3 of the USMS Contract as referenced in Sections 
5.1 alid this Article. The Employee may request. in writing. to the Site Supervisor. that any disciplinary action not 
resulting in suspension Illay be considered 1'01' removal from thc Employee's liIe after 2 months. provided that no 
violations of the same type have OCCUlTed and that no more than one violation of any type has occurred. 

SECTION 6.3 

The Company agrees to notity the Union when an Employee is under investigation by either the USMS or the 
Company. within 24 hours of the beginning of the investigation or as soon as they become aware of the investigation. 
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All investigation must be completed within thirt)' (30) working days. The Company shall provide the Union with the 
results of the investigation as soon as it is complete. 

ARTICLE 7 

HOURS OF WORK AND OVERTIME 

SECTION 7.1 WORKDAY AND WORKWEEK 

For th~ purposc~ lIfthis Article. 11 regular \\llrk\\eek ofti.lI1y (·HI) hours llf\\or"- excluding Illneh periods. shall 
constitut.: a lIormal full-timc \\orb\c.:k for full-tilllc I:illplll~':C~. Shifis sh.1I1 he , ... ·i1L'dull'd allhe disl:n:tioll Ilfth ... · 
Elllpl\l~ 1.'1' til (1IIIillthl' Ill.'l.'ds llrth~ ll.'i. (ill\ I.'nll11 ... ·I11. l't:rthe NatiPllal I.<\blll" Ih'lal illn..; :\L'I. SCI: I illn Ii.;\!:'). dlallgc~ 
ill ~hili:-. lIIust bc IIl.'gllt iilled \\ ilh Ihl.' lillioll prilli' III Illll'klllL"III;,1 illll l,f !l1l~ ,tid I ~ 1i;II'~'" Nlllhillg I:llntainl'd hl'rl'ill 
shall guaran!l:c t\l all~ Empll'~e\.' all~ lll"nbel"\lr1I1Hlr~ 111'\\\11''' (leI' da~ III' \\cd. 

SECTION 7.2 OVERTIME 

An 0\'cl1ime rOle oftilllc and one-half (I 112) of an Employee's basc rate of pay (exclllsi\t~ 01' health and "cUi-Ire and 
other ti'ingc additions to pay) shall be paiel ti.)!' all hours paid in excess 0l'fOl1y (·le)) hours in a \\ork "eek .. 

SECTION 7.3 OVERTIME REQUIREMENT 

If dircl:led III \\111''' ll\crtimc 1'1' c.\tra hllur~. and Ihe ~\::nil'ril~ s~ ~1t'1Il i~ I\ot il1\oked due III shortl\t's~ of I\lltil:e 1\1 the 
Company. the Employce shall be required 10 do the \\'ork. llllless thl:! Emplo~ I:!I:! is excused by thl:! Company ti.)J" good 
l:UlIse. 

SECTION 7.4 OVERTIME DISTRIBUTION 

Overtime will be otlered h~ Seniority (within the \\ orksite) on a rotating basis. Overtime will be distributed as 
\.'lJuilabl) and lairl) a~ pral:licabk i11l111ng. Emplll) \::e~. 

SECTION 7.5 REST PERIODS 

There shall be two (2) fifteen ( 15) minllle paid rest periods and olle ( I ) thirty (30) minute unpaid lunch period f{lr each 
eight (8) hour shifi. Tht:~t: rest Jll:!rk1ds requirl:! that the Emplo~·\.'e be properl) relieved before leil\ing their pll~l. One 
rest period shall be in the tirst half of the shift and the second rest period shall be in the last half of the shift. On 
occasion. due to cxceptional \\ork requircmcnts. Employees Illay ha\e to \\01'1,. through their IInpaid IUIll:h breaks 
and/or paid rest periods. and. if so. they \\ i II be compensated at the appropriate rate of pa~. The Company rel:ognizes 
the requircment to make its best etforts to provide regularly scheduled breaks. It is not the inrent of the Company to 
avoid this requirement. 

ARTlCl.E 8 

WORK SHIFTS AND PAYMENT POLICIES 

SECTION 8.1 CALL-IN PAY 

An Employee called in to work will be guaranteed a minimulll of tour (4) hours of work. or if four (4) hours of work 
is not available, will be paid tor a minimum of four (4) hours time. Call in is detined as an)1ime a CSO is required to 
report to duty for any business related function. 

SECTION 8.2 SHIFT BIDDING, HOURS OF WORK, & SENIORITY 
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At the request of the Local. no more than once each year. full-time Employees and shared position Employces at each 
location. shall bid their shift schedules among designated full-time assignments or shared assignments in the order of 
seniority. Shift bidding may not lead to any change in status ti'OI11 full-time to shared time po~tion or vice versa. 

SECTION 8.3 WAGE SCHEDULE 

The base rate ofpa) tor COlll1 Securit~ Officers and I.ead CSOs in alllocmions are described in Appendix A of this 
Agreement. 

SECTION RA PAYJ)AY 

I'a~da~ fiw all hllllrl~ 1'.ll1plll~\.·~~ \\ ill hI;' h~ IIII.:' dll~': Ilrllllrlllal hll~ill':~~ "II Ih~ i\'lllllda~ f"I1'1\\ illg 1111;' III,> (2) 11\.',,'1, 
pa~ pcril'd cnding 1111 ~atmd;l~. ~ubjl;'c( l'l..:hangc h~ lIIulualllgrc,,'llIelll. I'll..: l\)lllpal\~ ha~ direcI dCJltl~il mailahle. 

SECTION 8.5 lINDISPlITEf) ERROR 

In case of an undisputed error on the pm1 of the company as to an El1lpl(l~ ee's rate of pay. proper adjustment will be 
mllde in the next paycheck alfer the erwr has been brought in written forl11 10 the Compnny's attention. Any error. 
invl)h·ing eight (S) hOllrs or pa~ or Illorc. \\ ill be corrected and paid \\ ithin three (3) \\orking da~'s. 

SECTION 8.6 LEAD CSO RATES 

Current and additional Lead (,SOs added to the contract. will be paid the LCSO wage, In the case where there arc 
multiple LCSO \\ages. the additional LCSO will be paid at the lo\\'est LCSO wage forthe sitc or ll)cation \\here they 
are assigned, 

SECTION 8.7 GOVERNMENT BUILDING CLOSllRES 

The el1lpl~l}er f'c":llgniLe:> Ihe filcl thatth\:B! arc lillie:. ,,,hen indelllellt weather. a natural di:.a:.let' or all) uther plalllleJ 
or unplanned e\ent may closc a COUl1 HCllIse or GtWCnlment Building when: his cmployecs arc assigned. In the C\ em 
that a closing occurs. employees will be excused and may use personal leave. vacation leave or leave without pay. 

ARTICLE 9 

HOLIDAYS 

SECTION 9.1 HOLIDA \'S DEFINED 

Whenever the tenn "holiday" is used. it shall mean: 

New Years Day 
Veterans Day 
Christmas Day 
Thanksgiving Day 
Memorial Day 

Independence Day 
Columbus Day 
Labor Day 
Martin Luther King Birthday 
Presidents Day 

And. any day designated by the President of the United States as a pel1nanent National holiday. 

SECTION 9.2 MISCELLANEOUS HOLIDAY PROVISIONS 
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A. A full-time position Employee who is not required to work on a holiday shall he paid eight (8) hours straight 
time. exclusive of any shift premium for that holiday. 

B. Any full-time position Employee who works as scheduled on a holiday shall receive the Employee's 
appropriate rate of pay f(lr all hours worked. and in addition. shall receive eight (8) hours holiday pay at the 
struight time rate as described. 

C. A shared positiun Empillyee whu does not work on a holiday shall receive a proportion of the holiday benefit 
due full-time employees based 011 the I1lIl11ber of hours each stich employee \\orked illlhc ,,·orkweek prior to 
the \\ (Irk\, cck in "hidl the holid:t~ occurs (in compliance \\ ith ~9 CFR .. L I 76(a)( 3 » .. 

D. t\n~ ~hared IHI~itilln Elllplll~ 1.''': "hll \\ llfhS 'L' ~chcdllied lIn a holida~ ~hall n:cl:i\ c thc Empl(l~ 1.,\..\ appropri:lle 
rilll.· \Irp;l~ rIll" all hllur~ \\III"I-.cd. and in additilln shall n:cei\l.· hl)lida~ pa~ a" dl.'"cribed ab(l\e. 

L In the CH'nl that the Iiolida~ f:tlls on :1 \\ cckend. thl' tcrm "holida~ .. "ill n.-Iel" til Ihe d'1~ that the l' .S. 
(jo\l~rnment designates as the Holiday. 

ARTICLE 10 

VACATIONS 

SECTION 10,1 ELIGIBLE FULL-TIME EMPLOYEES 

Full-time Employees shall be entitled to annual vacation based on their continuous years of service with the Emp/oyer 
(based on tht: Employee': anniversary dllte of employment) at their individual hourly rate of pa) at the time payment is 
made in accordance \\ ilh the rollt)\\ ing schedule: 

Upon comrletion of one ( I ) year of service: 
l'pon completion of lin: (5) years nfservicc: 
upun clIlIlpic:tion \lr tell (10) )ear~ lIr !!len icc::: 
Upon completion of til\een (15) ye<trs of service: 

eig.hty (SO) hours 
one-hundred and twcnty (I ~O) hours 
line-hundred allu :.i~t) (160) hour!. 
two·hundred (~()O) hours 

SF.CTION 10.2 ELIGIBLE SHARED POSITION EMPLOYEES 

A. Eligible shared pl.lsitil1n hllployees shall be entitled to pm-rated \ aeatitlll per Ihe schedule contaillt:d in 
Section I n.l. based on: their individual hourly rate. the numbel' of hours paid in the previous year. and the 
Employee's mmh .:rsar) datc. A minimum of one-BuM the fulltime benefit fo.· Employees who han been 
paid for at Ic-dst 10.fO hours in the ()J'c\"ious yea ... 

B. Any Employee who works a full anniversary year. in part as a full-time position Employee and in part as a 
shared position Employee. shall receive prorated vacation benefits for that yenr as calculated in SECTION 
10.2. paJ1 A (per the Service Contract Act). 

SECTION 10.3 SCHEDULING VACATIONS 

A. Vacations, insofar as reasonably possible, shall be granted at the times most desired by the Employee, after 
the Employee's anniversary date. Vacation bids shall be held once a year during the month of January. 
Requests made after January will then be on a first come first served basis. 
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B. During the 1110nth of January when vacation weeks are bid. vacation will be bid in increments of no more than 
two week increments for initial consideration. Each increment that is bid during the bidding will be done so 
that each person will get their most desirable request off as their first bid. and their second most desirable 
weeks off in the second bid. and so forth. 

SECTION 10.4 PAY OPTIONS 

Earned \acmioJ1 pa~ may he requcsted at anytime and \\ ill he paid in accordance with this agreement in the next pa) 
~yclc. 

SECTION III.S llNlISEI> VACATION 

Va~atilllb ~halllllll ilL' ~IIIlllllati\\: lilll1\ IlI1l' ~eaJ' 1\' the 11\0'\\' ;'1I~ e,lrJ1l'd hill IIllllSL'd \jll:Ulillll tillle n:maining ,II the 
end \If" a ~ ear \If ~I.T\ i~e (h'l~cd \)n EllIplll~ ee\ allniwr~ar~ date lIt' ~l1lpll)~ men!} !>hall be paid t\) the ElI1pk)~el'. 

SECTION 1 0.6 TERMINATING EMPLOYEES 

Upon termination of employment. Employees \\ ill be paid at thcir individual hourly rate \'acatioll time earned as of 
their last anniversary datc. hut not used. as entitled hy the Sen'ice COl1lract Act. (Example: An Employee who 
terminates one month into the next allniversary ye:1I" is entitled to any l,rtlle pre\ inus year's earned accrued vacation 
not aln.:ad~ used. and Illlt III the addilillnallllonlh accrucd ill the IlC\\ annh crsar~ period). 

SECTION 10.7 VACATION - LAIl) OFF EMPLOYEES 

Length of service \\ ithlhe Employer shall accrue for tile purpllses of vacation bcnefiL-. \\-hile 1111 Employee is on 
laid-olTstatus Ii.lr lip tll one ( I ) ~ ear. Employees \\ ill only be paid \ aeatillll henefits \\ hell they are \\ orking. 

SECTION 10.8 VACATION INCREMENTS 

CunsislclI\ \\ ilh llllpkl)cr ,Ippnl\ al. cflic.:icnc). and Cl:Unlllll) uf" operations. Elllplu) CCl> ilia} tak..: their \(lcalilln ill 
seglllelll~ of less than one ( I ) \\ eck cacho hUI not Icss thall !'(lIIr (-I) hOllr increments. 

ARTICLE 11 

LEAVES OF ABSENCE 

SECTION I I.l LlI\1ITA TlONS 

Personal leaves of ahsence tllr lIon·medical emergencies may be granted at the sole discretion of the Employer 
without loss of seniority to the Employee. Such leaves. if granted. are not to exceed 30 days. unless a special 
extension is approved by the Employer. Length of service with the Employer shall nol accrue for purposes of 
vacation. holiday. or other accrued benefits for an)' unpaid leave of absence over 30 days. The Employer will make 
every reasonable efrort to maintain an Employee's position while on a non-statutory unpaid leave of absence. It is 
acknowledged by lhe Union that under USMS CSO contract. the Employer is not pennitted to hire additional 
(reserve) or temporal)' Employees to provide work coverage during Employee absences. Unpaid Icaves of absence 
may be taken only with written approval of the Employer. or in a case of verified personal emergency. 

Any Employee in an unpaid status at the time a holiday OCClll'S shall not be entitled to any holiday pay. Note "unpaid 
status" does not include regular scheduled days oU: vacation or personal leave. 

SECTION 11.2 MEDICAL LEAVE 
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A. The Family and Medical Leave Act of 1993 (FMLA) is incorporated herein. 

B. Thc COlllpan~ agrees to honor the FMLA for all Employees, regardless of thc number of employees in a tifty 
mile radius. The Company will not force Employees to use any available paid leave prior to taking a FMLA 
leave. 

C. During Illcdicalleavc, the Employee shall be required to furnish a report fi'om the doctor when requested 
periodieall) hy the Employer. Upon the cxpirntioll of said leave. the Employee shall furnish the Employer 
\\ ith a ~tatellleJlt. signed h~ the dodl)!". \\ hich estahlishes thl:' fitlless llfthc EllIployee tn return to the 
Ell1plll~ el.''s pre\ iOll~l~ held \\1)1'1-.. 

[). [f Ihe 1.\Ilpl,,~ 1:\.' Jill:" fl'l" Ill.:dical k';1\ I.' ,111 !a\"I.'!)I"I.'II.'\\ "I" \\111'1-,. fUI" OllllHill:r I.·J1lph'~ 1.'1" \I i\III'"1 
prl.'·i1uthllri/.atilll\ li'l)m the C'lIlll)HIl~. the LlIlplll~ I.'C \\ ill bc n:nl<1\ I..t! from the ("so p""gralll and I'nlll1 
el1lpl\l~ llIent \\ ith J:mpl\l~ I.'r. 

SECTION 11.3 MILlTARY LEAVE 

An Employee of the COIllP:II1) who is :1cti\ ated Ill' dralled into any hranch of the armed torce~ ofthc Unitcd States 
under the pwvisilllls of the Selective Sen'ice Act or the Reserw Forees Aet shall be granted an unpaid military kaye 
ofahsene.:l.', 'IS rCtluireJ under thc !ederalla\\. till' the.: time spcnt in full-time activc duty. Thl.! pcriod of sueh leu\·t! shall 
he determined in :te.:cordancl! \\ ilh applic:tblc tcdl!rall,l\\s in cftcct:1I the time of such II!:1vc. 

SECTION 11.4 UNION LEAVE 

A Union Prl!sidl!nt and (lne delegate \\ ill hI! granted an unpuid lea\ I! of absen!:e 1()f' 11 llIaximum l)f Sc\ en da~ s upon 
written request tor the plllllose of attending Union convcntions 01' other meetings of vital interest to the Union as long 
as starting requirements permit. More time will he granted UPOl1l1llltllal agreement between the Company and the 
Union. 

SECTION 11.5 PERSONAL/SICK LEAVE 

Current and Continuin~ thl'ou~h March 31. 2012 

RATE OF 

START DATE 
PERSONAL/SICK 

LEA VE ELIGIBLE TO 
USE 

Date Employee begins 
working on the contract, FULL-TIME SHARED POSITION 
based on an October 1 

contract start date. 

October I - 3 t 48 hours 24 hours 
November 1 - 30 44 hours 22 hours 
December I -3 I 40 hours 20 hours 
January 1 - 3 1 36 hours 18 hours 
February 1 - 29 32 hours 16 hours 
March 1-31 28 hours 14 hours 
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A. Each full-time Employee shall be eligible to use a maximum of six (6) days personal leave at the 
beginning of each 12-month Government contract year worked. Employees who begin 
employment after the inception of the contract year will be eligible to use a prorated amount of 
personal leave, based on the above Personal/Sick Leave Table. 

B. Personal leave may be taken in not less than two (2) hour increments and shall be paid when 
taken by the Employee as approved in advance by the Site Supervisor or District Supervisor. 

C. Shared position Employees will receive one-half the full time personal leave per full contract 
year worked. At the end of the contract year. any shared position Employee who was paid 
more than half the ftill-time hours (1040 hours) wiII receive additional prorated personal leave 
based on the number ofhollrs the Employee was paid during that contract year. 

D. Unused personal days shall not be cumulative ii'om year to year. Any unused. earned personal 
leave will be paid to the Employee at the end of the contract year. 

E. Upon termination of employment. Employee will be paid at their individual hourly rate for any 
unused. earned personal leave. based upon the number of hours the Employee was paid during 
that contract year. If the Employee has used more personal leave than he/she earned based 
upon time paid on the contract. the amount of the overage will be deducted fi'om the 
Employee's tinal paycheck. 

F. Personal leave (and vacation) days may be used to cover absences caused by illness. Any 
Employee who is unable to report to work because ofsickllcss must notify the Employer at least 
two (2) hours prior to the beginning of hislher shift in order to be eligible for paid personal 
leave benefits. Proof of illness may be required. 

G. Pursuant to the negotiated change in Personal/Sick leave allotment as of April 1. 2012: there is 
the requirement of a onetime transition period. On or about April 1, 2012 there will be a 
requirement for a reconcile of the used compared to earned personal/sick leave (i.e. employees 
working as of October 1. 20 II and continuing in service through March 31. 2012 will earn 
credit t'Or 24 hours ofleave as a full timer and 12 hams ofJeave as a share timer. employees that 
use more than this accrual will need to reimburse the Employer for the overage in the event of a 
contractor change or deduct from the new allotment in the event of the Employer continuation). 
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EFFECTIVE April 1, Z012 and continuing 

RATE OF 

START DATE PERSONAL/SICK 
LEA VE ELIGIBLE TO 

USE 
Date Employee begins 

working on the contract. FULL-TIME SHARED POSITION hased on an April I contract 
start datc. 

April I - 30 80.00 hOllrs 40.00 hours 
Mil'" I - 31 73.34 hours 36.67 hours 
Jun~ I -30 66.67 hours 33.34 hours 
Julv I - 31 60.00 hours 30.00 hours 

August 1 - 3 I 53.34 hoUl's 26.67 hours 
September 1 - 30 46.67 hours 23.34 hours 

October 1 - 3 I 40.00 hours 20.00 hours 
November 1 - 30 33.34 hours 16.67 hours 
December 1 - 31 26.67 hours 13.34 hours 
Januarv I - 31 20.00 hours 10.00 hours 
FcbruaI) I - 28 13.34 hours 6.67 hours 

March 1-31 6.67 hours 3.34 hours 

H. Each full-time Employee shall be eligible to use a maximum of ten (10) days personal leave at 
the begilming of each 12-month Government contract year worked. Employees who begin 
employment after the inception of the contract year will be eligible to use a prorated amount of 
personal leave. based on the above Personal/Sick Leave Table. 

l. Personal leave may be taken in not less than two (2) hour increments and shall be paid when 
taken by the Employee as approved in advance by the Site Supervisor or District Supervisor. 

J. Shared position Employees ,>,"ill receive one-half the full time personal leave per full contract 
year worked. At the end of the contract year. any shared position Employee who was paid 
more than half the full-timc hours (1040 hours) ,viii receivc additional prorated personal leave 
based on the number of hoW's the Employee was paid during that contract year. 

K. Unused personal days shan not be cumulative from year to year. Any unused, earned personal 
leave will be paid to the Employee at the end of the contract year. 

L. Upon tennination of employment. Employee will be paid at their individual hourly rate for any 
unused. earned personal leave. based upon the number of hours the Employee was paid during 
that contract year. If the Employee has used more personal leave than he/she earned based 
upon time paid on the contract. the amount of the overage will be deducted from the 
Employee's tinal paycheck. 

M. Personal leave (and vacation) days may be used to cover absences caused by illness. Any 
Employee who is unable to report to work because of sickness must notifY the Employer at least 
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two (2) hours prior to the beginning of hislher shift in order to be eligible tor paid personal 
leave benefits. Proof of illness may be required. 

SECTION 11.6 PROCESSING UNPAID LEA YES OF ABSENCE 

The Employer will consider requests for unpaid leaves of absence and may grant them at its sale discretion. An 
unpaid leave of absence Illust be processed in the tollowing manner: 

A. All requests for unpaid leaves of absence shall be subm itted in writing to the Lead CSO. Site Supervisor or 
Contract Manag~r lit leastt~n ( I 0) cah:ndar dll~ s prior to the datc the Icn\'~ \\ illtakc cflect. C,,"Cl'P' in cascs l)f 

\ crilied personal clllcrgcllcies. and indudl': 

I. Thc rea:'lHb Illr such km c: 
... Till: dlceti\c dates l)(' such !cm'c: 
3. The estimated tlat~ of return to \\ort-. 

The Company \"ill respond to the request within five (5) working days. 

B. The written request ti.)r leave llfabsencc shall be submilled 10 the Contract Manager by the Site Supervisor for 
tinal approval. If the request tor thc Icave ofahsence is appnl\'ed b~ the Contract Manager. a copy of the 
approved leave of <Ibsence will he gi\cn to the Employee involved. 

C'. ExtC'nsil)(ls of the leaw (If "hsencc may h~ granted at the sole discretion ofthc Ell1pln~er. upon \Hillen 
request by the Employee within ten ( 10) calendar day5 prior tn the expiration of the leave of ahsence. 
Extensions when gmnted shall not toral more than thi11Y (30) days. 

SECTION 11.7 GENERAL PROVISIONS 

Seniority shall accumulate during the period of any <lppnwed lea\'e (lfahsence suoject to thl' prcwisions of this 
Agreement. 

SECTION 11.8 JURY DUTY 

The Company will comply with all State and Federal rt!gulatiolls regarding Employees' service forjll1'Y duty. 
Employees will receive their regular rate of pay minus any pay received from the courts f{)r lip to a total of the (5) 
days. out a consideration for additional days may oe addressed on a case by case basis. 

SECTION 11.9 BEREA V EM ENT LEA VE 

A. If it is necessary tor an Employee to lose time from work because of a death in the immediate family. whether 
the family member lives in or out of their local state. the Employee shall be entitled to lip to five (5) days paid 
leave of absence per contract year at their straight-time rate of pay. Immediate family is defined to mean an 
Employee's spouse. father. mother. brother. sister. childrcn (including legally adoptcd children. foster 
children and/or stepchildren). father-in-law. mother-in-law. grandparents. grandchildren. sister-in-law. 
brother-in-law. daughter-ill-law and son-in-law. 

B. The Employer may require proofofthe death tor which an Employee requests a paid leave. 

ARTICLE 12 
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HEALTH. WELFARE AND UNIFORM ALLOWANCES 

SECTION 12.1 PAYMENTS 

For the lite of this Agrecment. the Employer willmakc health and welfare payments to Employccs on all hours paid 
up to f0l1y (40) hours per week. and up to a total of2080 hours per contract year. as described in Appendix A. 

SECTION 12.2 OTHER BENEFITS 

Th~ bllPI~)~ ~r \\ illl)n~'r El1lplo~ I,;'\:s lh~ l)pportlltlil~ III participate in other m ailnbk E111JlI(l~ I,:~ pHid fi'inge h~lIdil 
prllgralll~ lIli1d~ a\ ailuble til al! ("pun S\.'curit~ {)fticl'r:o. \.'llJpl\l~ \:d h~ the ('olllpan~, These pmgr:inh Illa~ inciUlk' 
ca (\.-Icria plan-.. pa~ n,(1 deduct i, 111 plan:'>. r\.'t irl'IlK'nt plall:-. insurance plall~, ·HlI (") plall~. lind all~ othe."r plan Illl'lllil)JIl'ti 
ill thi:- AgrcelllclII. 

SECTION 12.3 lINIFORM MAINTENANCE 

The Employer will pay the Employee an allowance for each hour worked. up to 40 hours per week. for uniform 
maintenance as described in Appendix A. A shoe allowance. as described in Appendix A .• per contract year will be 
provided annually for the purchase of USMS-required CSO uniform shoes. The Employer will provide all toul 
weather gear for each employee, The Company shall issue uniforms by December 31 sa and uniforms shall bc gender 
propel'. 

ARTICLE 13 

MISCELLANEOUS PROVISIONS 

SECTION 13.] BULLETIN BOARDS 

Till,; Elllpkl~1:1 \\ illlllakc it:. bc~1 c:1'i,'lllll ~Ibtain (I ~pa~1: rrulll the V.S, <..i~) .. cnlll\1:11I l,lI'lht: Unillll III I~)~ah: 11 Union 
pnwided l1ullctin l10ard that \\ ill be llsed by the l.lnion 1(11' posting or: notices of meetings. elections. appointments. 
recreational and social affairs, and other Uniollllotices, The provision of these facilitics is the prerogative of the U.S, 

G(lvcrt1ment. who owns and control5 all work5ite facilities, 

SECTION 13.2 PHYSICAL EXAMINATIONS 

/\. The Employer shall pa) fi)!' (111) ph) sical/medical examinations and additional testing that is required b) the 
Employer <Ind/or the U.S, GO\ crlllllenl. The Emplo) er has the right III .:hll~bC the ph) siciHn \\ ho \\ ill pcrfonn 
the physical exam, All expenses will be direct hilled to the Company 01' reimbursed to Employee with 
receipts. The Employer ",ill provide a checklist and Employee will assure that the physical is FULLY 
complete. 

B. Employees mllst pass the physical exam prescribed by the Employer's contract with the U,S, Government in 
order t~) be employed and to maintain employment. 

C. The Employer will pay lor the time required tor the Employee to take required physical exams and additional 
testing lip to tW(l (2) hours. 

SECTION 13.3 TRA VEL EXPENSES 
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The Com pan} will provide advance payments tl1l' Company authorized and approved travel expenses if requested by 
an Employee. Any \vorkdny that includes 11"<1\ eI and totals over twelve ( 12) hours may requin: the Employee to stay 
ovemight. and the appropriate per diem will be paid. All hours in travel up to a maximulll of eight (8) per day will be 
counted as work hours, with the appropriate ove11ime wages provided fi.w under this Agreement. Employees will be 
reimbursed for all authorized expenditures of any authorized tTavel within t\\·enty (20) days ti'olll the day Employer 
receives the properly completed travel voucher and all required receipts. 

SECTION 13.4 BREAK I~OOMS 

The Emplll~er \I illmah' ils hC~1 dlil1110 nbtain li'llm the 1I.S. (jO\CI'IlIll\.'1I1 hn:"k 1"lll1lllS lill· ('SOs lix hn:aks and 
IUII\:h. and \dllmilh' il~ hl.'~1 PI\.'I\lgali",: til hilH' Ille (I.S. (il)\\.'I'IIIIK'llll·quip 1111: 1"1111111 \\ ilh \\iller. The prll\ idill~ Ill' 
IhL'~l.' fac;l;l;I." ;, Ih\.' prer\lgali\ L' \If 1I1L' 11.0..,. l ;\1\ l·rllIIlL'IlI. 

SECTION U.S LOC"'-:F.RS 

The Elllplll~ cr \\ ill make ils bcst cflil11 10 ohlaill lockers from the lJ.S. GII\ ernment lor thc usc of the ('SOs. The 
Employer ag.n:es Illlllake its best eftl)11 to ~lIppllrl ,\11) Union requestllw separate Locker/Chang.ing. lilcilities. The 
pnniding ofthes!! facilities is the prerogatin: oflhe U.S. GO\Cl'lmlclll. 

SECTION 13.6 UNION MEETINGS 

Neithl.'r Union \)ni~iab 1\\\1' Unil1n member!> ~hall. during \\orking lillie (e.,duuing break and IUlldl periods). solie;1 
memhership. receive appliclltions. hold meetings of any kind fur the transactil)Jl or Uniun husiness. or conduct any 
Union activity other than thc handling ur g.rievances as described in this Agreemcnt. No Employee may leave their 
post \\ithout permission from the Empl\l~er under an~ circumstances. unless therc is appropriate Gmernment 
pcnnission granted. 

ARTICLE 14 

4111 (k) PLAN 

SECTION 14.1 401(K) PLAN 

The Company shall pl'll"ide a -W Ilk) plan to \\hich Court Securily Oflkcr~ 111'1: eligihle 10 cUlllribute. \\hether Union 
or Non-Union. At the direction of the individual Employce. the Cl1Illpany may deposit the Health & Welfare payment 
10 Ihe Employee's -101(1..) accollnt. [lI1plo)ce5 sha11 he su~icct 10 the c1igibilit) requirements and rules ofthe Plan. 

ARTICLE I~ 

SAFETY 

SECTION 15.1 SAFETY POLICY 

It is the policy of the Company to make its best etlorts to provide Employees with places and conditions of 
employment that are fTee fium or protected against occupational safety and health hazards. Under this Agreement all 
worksites and facilities are the property of the lJ .S. Govenlll1ent. who is responsible for the condition and safety of the 
worksite. The Company agrees to permit one (I) bargaining unit member selected by the Union to participate in any 
locally scheduled safety meetings. 

SECTION 15.2 OSHA STANDARDS 
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The Company will repor1 any safety violations observed or reported to the Company in any U.S. Govellllllent 
provided CSO workstations and break rooms. 

ARTICLE 16 

CONTINUITY OF OPERATIONS 

SECTION 16.1 NO STRIKES 

.'\. Bolh the (\llllpan~ lind Ihe Unilln agree Ihal cllnlinuil~ \If (lperalil1ns b III' lJlnh)~1 impl1rlance !lllhl' 
l'11(J1pal\~ \ :-o~curil~ Ilperalil1l1:-O. Tllel'\:llll'\.'.:-.11 J\lJlg a:-.lhi:-. Ag.rel·nh.'111 i~ in ~:lh:l:I.lhl·llnil1n nnL! Ih\.· C(1l\lpml~ 
agree Ihat Iher\.· 1\ iJllw Illl :-.ll'il-\.· .... h,d,(1Ub. 1\111'1.. :-.lI lppag\.·:-,. ilk'gal piek\.·1 lill\.':-'. :-.Ill\\d\l\\ lb. II!' :-\.·l:llndar~ 

bll~ t.:lllis during Ihe IeI'm lIt' Ihis (\gr\.'cmelli. 

B. [lpon hearing. of an unauthorized slril..e. slll\\do\\ n. SlllppllgC ol'\lork. planned inemcil!lIt.:~. or an~ 
curlailmcnlllf"llri.. or rC:itriclion or intl!rii!rcnce \\ ith the operation oflhl! ElllpJII~er. the Union shall tllke 
affirmative action to avcr1 or bring such acti"it) to prompt termination. 

SECTION 16.2 LOCKOllTS 

During the life \If!hi~ AgJ'cl'J1lCnl. thc EJllplll~er shall no! loel..lllll an~ Employccs co\ercd ill this Agrcement. 

ARTICLE 17 

SEPARABILITY OF CONTRACT 

In the event that any provision of this Agreemenl shall at any time be declared invalid 0)' any cOllrt or competent 
jurisdiction (lr Ihrollf!.h U.S. Glwemml!nt regulations (lr decree. such parties hl!reto agree to renegotiate such pr(lvision 
\.1(' PW\ i~imb or lhi~ Agn:clllCUl Illr IIIC pllrpll:>C ~Ir mal..ing Ihcm cOlIll)J'JU III the J..:crec: lli' Li.S. um-crnlllclll :.Iatulc:.. 
s() loug. as they shall rcnnlin leg.ally ellcctil·c. It is the express inlcnti()Jl ofthc p:lI1ics hercto that all ()thcr pw\'isi()ns 
not declared invalid shall remain in full force and eflecl. 

ARTICLE 18 

ENTIRE AGREEMENT 

The pm1ics ncl..nll\\ Icdge thnt during the negotiation \\ hich resulted in the Agreement. the un I illl ited right and 
0ppOJ1unity t() make demands and proposals with respect to any matter not removcd by law from the area of collective 
bargaining and all understand agreements reached by the parties are set forth in this Agreement. Therefore. the 
Company and the Union shall not be obligated lO barg.ain collectively on any matter' pel1aining to conditions of 
employment. including but not limited to. rates of pay. wages. hours of work. disciplinary actions. training 
requirements. etc .. during. the term of this Agreement. except as specifically provided tor in other provisions of this 
Agrcemen t. 

ARTICLE 19 

Should either party desire to terminate this Agreement or any provision thereof. it shall give written notice to the other 
part)' of not less than sixty (60) days and not more than one hundl'ed and eighty (180) days prior to the expiration. In 
the event such notice is given. the existing Agreement may be continued by mutnal consent of both parties until a new 
Agreement is reached. This Agreement may also be changed or amended by agreement of both parties. 

UGSOA IU, UGSOA local 117 with ERIS Security, Inc., 04.01.2011-03.31.2014 P a g eo 120 



ARTlCLE20 

DURATION 

This Agreement shall be effective f!'Om April J. 20 II through March 3 I, 20 J 4 and supersedes any and all prior 
agreements or understandings between the parties. 

IN WITNESS WHEREOF, the parties have caused their representatives to sign this Agreement as fuIJ 
acknowledgment of their intention to be bound by the Agreement. 

FOR: United Government Security Officers 
of America, Local 117 

By:,~~S£4ait 
TITLE1f£.sL7U;lIt;be:eAL 117 

DATEQ);e~ 'SdOII 

FOR: United Government Security Officers 
Am teroational Union 

BY:.~~~~ __ ~~ __ __ 

TITLE: "D1~V\OtL.. 

DATE: IZ-v' lP l.( 
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Appendix A 

WAGES 

The Employer ag.rees to pay employees covered by this agreement at the f{)lkm ing rates pcr hour: 

Current and continuing: 

Effective 0411112 

Current and continuing: 

CSO 
LCSO 

CSO 
LCSO 

$27.74/hour 
$29.24/hour 

$29.12lhour 
$30.6;:!/houJ" 

lINIFORM ALLOWANCE 

AlI Emplo~ ees $O.:!5 per regular hour worked up to 40 per week 

A shoe allowance of $75.00 to be paid as a reimbursement expense without additional documentation to the 
Employee during the month of October of each year to purchase UMMS compliance toot wear. 

HEALTH & WELFARE 

The Employer agrees to pay employees covered by this agreement at the following rates: 

Current and continuing All Employees $3.65 per regular hour paid up to 40 per week 

Effective 04/1112 All Employees $3.70 per regular hour paid up to 40 per week 

•• The parties agree that either party may reopen negotiations for amendments to Appendix "A" between 90 and 30 
days prior to any rec(lgni7.ed option period ~t:lrt date. for all years go\"emed hy this contract. hy giving written notice 
the other party. A II provisions nf this Agreement. including. but not limited 10. AI1ic Ie 16. shall remain in torce during. 
the terms Ill' the negutiatiun:.. alltl for tht.' n:lIlaimkr Ill' the terl11s Ill' this agreemellt. 
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IN WIT~S WHEREOF, the parties have caused their representatives to sign this Agreement as full 
acknowledgment of their intention to be bound by the Agreement . . 

FOR; United Government Security Officers 
<if America, Local 117 

BySii¥:rSJ;7:a:Jt;: 
TITLE:~l i¥J!CWeAL1/7 

DA TEJ):a£Itl&!e 'llJ.oU 

FOR: United Government Security Officers 
"¥,,,~ ...... tioaal URlon 

BY:~~ .<'---

TITLE: V ,~c:...t i)"-
DATE; IZ ..... {)<-· Lv (( 

. ," ~< ' 
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