
Collective B a'gUning Agreement 

Between 

AKAL SECUXTY, INCORPOMTED 

and the 

COURT SECURITY OFFICERS BENEVOLENT ASSOCUTION 
OF TKE SOUTHERN DISTRI(SI. OF M A M A  



THIS AGR2EMENT is made and entered by and b0twee11 iU:W SECURIR, 
INCORPORATED, a New Mexico corporation, haeinafter referred to as the "Employer" or 
"Compmy," and the Court Security Officers Benevolent Associaiiou of the Southern District of 
Alabama, hereinafter refene:! to as the "Union" 



GJIAJERN, PROVISIONS 

SECTION 1.1 BARGAINING UTNIT 

This agnzrnent is entered between l&ai Security, Jnc., and Court Semrify O5cers Benevalent 
Association of the Southern District of Alabzma, (hereinafter referred to as 31e Union). The 
Couqany recognizes the Union as the sole and exclusive bargaining represzntative far the 
purpose of collective bargaining as dehed  in the National Labor Relations Act. 

The unit is defheci as dl full-time and shad-tknc position Court Security Officers (CSOs) and 
Lead Court Security Officers (LCSOs) employed by the Company in the 11'' Ckcuit, in the 
So~fhern Dish-ict of Alabuna, excluding all otlcr eaployees Including office clerical employees 
and professional employees as defied iu the National Labor Relations Act. 

This agreement sbaU be binding upon both parties, tbeir successors and assigns. Ln the event of a 
sde ox transfer of the business of the employer, or any part thereoc the purchaser or transferee 
shall be bomd by this agreement. 

SECTION 1.2 NEGOTIATING COMMITTEE n L' 
The Company agrges ta  recognize a Negotiating Committee composed of up to four members 
and one alternate selected by the Union to represent the Employees in collective bargaining 
negotiations. 

SECTION 1.3 STEWARD SYSTEM 

A. The Company agrees to recognize a steward system. 

B. The Union agrees that tbe stewards will work at their regular jobs at all times except 
when they are relieved to attend to the business of the Grievance Procedure as 
outlined in this Agreemeat. Aggrieved employees will be paid their regular rate of 
pay in the conduct of Company Union business during scheduled working hours. 

C .  If the Employee requests, the Company will cdi for a steward prior to any 
disciplinary action taken, whether it be written or verbal. The supe~sor ,  at the 
request of the Employee, will release the steward as soon as possible. The company 
wil! not be responsible for paying the steward for tbe time spent in this regard. 

SECTION 1.4 MANAGERS AM) SALARIED PERSONNEL 

Managerial and salaried Employees shall not perform the duties of  the Employees in the 

G bargaining unit, except in an emergency. 
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SECTION 1.5 I N O N  SECURlT17 

'-omes A. An Employee who is a member of the Umoll at the time this Agreeme~lt be, 
eftfective shall continue membership 111 the Ullioll for the duratiozi of this Ageeme~lt,  
to the extat  of tendering the membership dues unifonsdy required as a condition of 
retaining 1xendmsiip in the Union. 

B. An Employee who is not a inembu of this Union at ihs time that this kgreenleut 
becomes effective shall, withm ten (10) days afier tlie 30th day follo%liag the 
effective dete of this Agreement or date of hire either: 

1. Become a member of the Union and ranaiil a member. 

2. Pay the Union a scn4ce fee. The amount of this servict: fee shall be equal to thzt 
paid by regular Union members to include regular md usual initiation fees. The 
service fee will not include any assessments, special os otherwise. Such payments 
shall commence on the 3Otb.e day after the date of hire. 

a) Employees who are members of, and zdhere to ,the estabJishecl and tr-aditiooal 
tcnets of a bona-fide religion, body, or sect, which has historically held 
conscientious objections to joining or financially supporting labor 
organizations, shall, instead of f ie  above, be allowed to make payments in 
amounts equal to the agency fee required above, to a tax-exempt organization 
(under Section 501(c)(3) of the IRS Code). The Union shall have the right to 
charge any Employee exercising this option, the reasonable cost of using the 
arbitration procedure of this Agreement on the Employee's individual behalf. 
Fmtlzcr, any Employee who exercises this option shall twice a year submit to 
the Union proof that the charitable contributions have been made. 

C. The obligations set forth in this Article shall only be effective to the extent permitted 
by controlling law, including, but not Lirmted to, any Executive Orders permitting or 
restricting Union security rights. If'there is a legal challenge to any provision of t h i s  
Arfick, the Employer may suspend its obligations under this Article for the duration 
of the dispute.after confeniug on the matter with the Union. 

D. T i e  Union, including its hternatioual, agrees to save and hold the Employer harmless 
from m y  and aU claims, actions, suits, damages, or costs, including any attorney's 
fees incurred by the Employer, on account of any matter relating to the tenns of this 
Article, includiug, but not limited to, any claims by auy Employee(s) and compliace 
with the law. 

SECTION 1.6 DUES CEECKOFF 

A. The Company agrees to deduct dues a s  designated by the Union on a monthly basis 
from the paycheck.of each member of the Union These deductions will be made 
only upon written authorization from the Employee on a fonn provided by the Union. 
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The EnqAopee, upox tidy (3 0) days written notice served upon the Coinpany and the  

Union, may revoke such aut1loriz;ltion. It is undel-stood that ssuci~ deductions will be 
made only so long as the Con?pmy may legally do so. The Company  ill be advised 
in writing, by the Unioc, as to the dollar anount of the Union membership dues. 

B. The Co~npazly ud1 remit all such deductions to the Financial Secretary/Treasuier 
uithin five (5) bminess days from the date that the deductiosi was made, via direct 
deposit, if possible. All costs related to direct deposit will be borne by the Union. 
The Union agrees to furcisil the Company with the current routing number for diiect 
deposit. The Comnpmy sEaU furnish the Financial Secretaflreasuer with a 
deduction list, setting forth the name and amourt of dues, within seven (7) business 
days of each remittance. The Union agrees to hold the Company h d e s s  from any 
action or actions gowing out of these deductions llutiatcd by an Employee agahst 
the Company, and assumes f d l  responsibility of the dispositions of the funds so 
dsducted, occe they are paid over to the Union. Errors made by the Compally in the 
deduction or remittance of monies shall not be considered by the Union as a violation 
of th is provision, providing such errors are uninten~ional and corrected when brought 
to the Company's 2tiention. 

SECTION 1.7 INTENT OF PARTIES 

The Union and the Company agree to work sincerely and wholeheartedly to the end that the 
provisions of this Agreement will be applied and interpreted fairly, conscientiously, and in the 
best interest of efficient security operations. The Union and the Company agree to use their best 
efforts to cause the Bargaining Unit Employees, individually and collectively, to perform and 
render loyal and efikient work =d services on behalf of the Company. Neither the Company, 
nor the Union, nor their representatives, nor their members will intimidate, coerce, or 
discriminate in any manner against any person in its employ by reason of hisher  membership 
and activity or non-membership or non-activity in the Union. 

Neither the Company nor the Union will discriminate against any E m l o ~ ~ e e  because of race, 
color, religion, sex, age, national origin, Viehlam Era Veterans status, disability or other 
protected reason 'fie Company and the Union recognize that the objective of providing equal 
employmeut opportunities fox all people is consistent with Co~npany and Union philosophy, and 
the parries agree to wolk sincerely and wholeheartedly toward the accumplislunent of this 
objective. 
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SENIORITY 

A. Union seniority shall be the iength of coiltinuous sewice from the Employee's last 
date of hire as a CSO or LCSO for the Employer, past or presmt andlor any 
predecessor Senbrity shall not accrue until tlie fiuployee has successfully 
completed the robztionary period. Seniority shzll be applicable 117 determining the 
order of layofi" and recall, sEft bidding, vacation schedules, extra wo~lc, h-ansfers, and 
otbesmafters as provided for in this Agreement. 

B. For tne purposcs of shift bidding, vacation schedules, traxsfers, and extra work, union 
seniority shall be defined as saiori ty within the work site. 

C .  h y  Employee pzmanently transferred out of fhe designated Local Bargaining Unit 
for my reason sbaJI lose thzir UIjion seniority as it applies to the order of layoff and 
recall, shift bidding, vacation schedules, extra work, and other matters as provided for 
in this Agreement. 

n 
-,? SECTION 2.2 SENIORITY LISTS 

The Company shall provide an employee list (last date of hire as a CSO), to the Local Union 
each year on October 1. The Union will respond, within thirty (30) days, with a WUnn 
SeGority" list to the Company. 

SECTION 2.3 PERSONAL DATA 

Employees shall notify the Employer in writh~g, on the company provided form, of their proper 
mailing address and telephone number or of any change of name, address, or telephone number. 
The Company shall be entitled to rely upon the last lqown address in the Employer's official 
records. 

SECTION 2.4 TRANSFER OUT O F  UNIT 

Any Bargaining Unit Employee who is promoted to a non-bargaining unit position for more tl~an 
four (4) consecuti~re weeks shall lose their Union seniority. If hey  return to the bargaining unit 
at a later date their scaiolity will start on + a t  return date. 

SECTION 2.5 PROBATIONARY EMPLOI'EES 

Probationary Employees will be considered probationary for a one hundred twenty (120) 
calendar day period after their hire date. The Union will still represent Probationary Employees 
for problems concerning wages, hours and working conditi om, but the Company resenres the 
right to decide questions relating to transfers, suspensiolls, discipline, layoffs, or discharge of 

CBA (Aka1 Gr Benevolent SAL 2003 - 2005) 
2 

6 



Prokationary Eil~plopezs without recourse to 5t: grievmce procdure contained in this 
Ageement. 

Probationary Employees do not have seniority until the colnpletion of the probationary period, at 
which time seniority dates back to the date of hire. The Probationary period cm be extended by 
mutual agreanc111- between the Company and the U~ioa .  

SEC'I'ION 2.6 T E W A T I O N  O F  SENIORITY 

The sellioritjr of m Einploy ee shall be te~minatec! for 2ny of thc fallowing reasoils : 

-4. flc Emp!oyee quits or retires; 

B. the E;npioyes is discharged; 

C. a settlement with the Employee has been made for total diszbility, or for my other 
reason if the settlement waives further employment rights with tbe Employer; 

D. the Employee is laid off for a continuous period of one hundred eighty (1 80) calendar 
days; 

E. the U.S. Govenunent revokes the Employee's credentials as a CSO; 

F, fhe Employee is permanently transfened out of the bxg-g unit 

ARTICLE 3 

JOB OPPORTUhTTlXS 

SECTION 3 .I FILLING VACANCIES 

If civacaucy occurs in a regular pisition covered by this Agreement, and the Employer chooses 
to fill that vacancy, the job will be posted for a period of three (3) woslcFng days (excluding 
~ a t u r d a ~ s ,  Sundays and holidays). Shared position Employees who are not scheduled to wprk 
dufilg that three (3) day period at the site where a .  opening occurs will benotified by the Union. 
The Site Supervisor, Conhact Manager or designee will notify the Union President in writing of 
such openings. The Union President will then venfy that all shared position CSO's have been 
notified. When a vacancy ocnz-s, the Employer will fill the position with the most senior 
??mpl~yee who has applied for foe posidon in writing, and who has beeu uclined ( ~ f  required) to 
Sll any necessary special qualifications for the new position. No more than two (2) shifts will be 
filled under this procedure as a result of that vacaucy. 
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SECTION 3.2 SEA1UD POSITION EhPLOI3ES 

The Coqxmy shall pmvid: CSO coverage by using a combination of full-time positions and 
s h a d  positions. Full-time positions a1-e positions where the CSO is scheduled to fill that 
position for a 40-hour work week, 52 u~eelcs per year (less holidays). Shared positions are also 
40-hour work week positions that are fXJed by two (2) CSOs for a combined totzl of 40 hours per 
week. The Company is required to us3 shared position CSOs to: (1) provide id1  staffing level 
coverage; (2) increase security levels as needed; and (3) avoid unnecessary overtime. Tbe 
Company will give the shared position E1nployee the rnaxim~rn possible notice for schedule 
chmges. Failure to report to wol-k when so scheduled or called to wol-lc may result in 
disciplinay action. 

SECTION 3.3 LAYOFFAAND RECALL 

In the event of layoff or recall, when full-time or shared positions are being reduced, 
probationary Employees will be laid off k t .  Should it be necessa9 to further reduce the work 
force, Employees wfi be retained on the basis of seniority. Recall of Employees will be 
accompli5hed by recalling the last laid off Employee first, and so on. 

SECTION 3.4 TEMYORARY ASSIGNMENTS 

n 
, In the interest of maintaining continuous operations, the Employer may temporarily assign an 

Employee to a vacant or new position until fhe job is med in accordance with Articles 2 and 3, 
or assign an Employee to a position .that is part of a temporary security assignment directed by 
the USMS, including temporarily assigning an Employee to a work site within or outside of the 
area defined by this Agreement. To the extent fezsible the assi-onment shall be a voluntary 
selection based on seniority and qualification In the absence of volunteers, assignments shall be 
made on a reverse seniority and qualifications basis. Employees so =signed will receive the 
hi&er o f  the following: 

A. base hourly wage available to Employees re,darly assiped to the site to which the 
Employee is being transferred, or 

B. their regular hourly wage they receive at their regular site under this agreement. 

SECTION 3.5 APPODVTREENT OF LEAD CSOs 

The U.S. Govanment, in its contract witb the C~mpan>-~ creates specific guidelines for the job 
duties a .  qualifications of Lead CSOs. Based on these guideiines, di appointments of Lead 
CSOs will be made on the basis of suitability as evaluated by the Company. Suitability shall 
include an Employee's skills, experience, past pelfonnance, capabilities, and the needs of the 

(-': 
operation. If, in the Elnployds dete~miuation, Employees are equally qualified, seniority will 

- prevail. Lead CSOs will not perform supervisory duties as described by the National Labor 
Relations Act. 
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SECTION 4.1 

Manazement of the business and direction of the security force a-e exclusively t l ~  light of 
management. These rights inclilde the rigbt to: 

1. Hire; 
2. Assign woric; 
3. Promote, Demote; 
4. Discharge, discipline, or suspend based on Article 6; 
5. Make and enforce work rules not inconsistent with the provisions of this 

ageement; 
6. Require Employees to observe reasonable Employer rules m d  regulations; 
7. Determine wbcn overtime shall be worked; 
8. Determine the qu;ilificarions of an Employee to perfomi work. 
9. Detemline the perfonname standards, type of services to be rendered, and the 

n manner in which such services are to be performed. 

L' 
SECTION 4.2 

Any of the rights, powex or mthority the Company had prior to the signing of this Agreement are 
retained by the Company, except those specifically abridged or modified by this Agreement and 
any supplemental Agreements that may hereafter be made. The Company's failure to exercise 
any function reserved to it shall not be deemed a waiver of any such rights. 

ARTICLE 5 

GRIEVANCE PROCEDURE 

SECTION 5.1 INTENT 

For purposes of this Agreement, a grievance shall mean a claimed violation, misinterpretation, or 
misapplication of any provision of this Agreement, or the challenge of any disciplinary action 
taken agaicst a Union J%nplo>lee, except that +&s grievance procezure shall not be used for any 
action or order of removal of an h p l o y e e  fi-om working under the contract by the US. 
Government, or revocation of required CSO credentials by the USMS under the removal of 
Contractor employee provision in Section H-3 of Contract MS-00-D-0025 or its successor 
between the US Marshals Service and Aka1 Security, Inc. Any temporary or permanent removal 
of an employee, by detemhation of the Govement  as described in Section H-3 and not 
disqualified under the same section (ie. Medical Disqualifications) of the Contract shall not 
become pennanent without requisite notice to the employee aud the opportunity provided for the 
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enqhyee to  respond to the Government's action witliu~ fifteen (15) days of the dctcmination. 
Upon wlittsn request, the Comnpmy will p ~ o v ~ d e  tile Ullion, ic a timely m m x r ,  wilh all 
infonnafion concerning the removal that they may legally release, and will yro~ride ths Union 
with any lelevant infomation concerning ihe proper Govelnment point of coillast and their 
contact data. l'he "final decision" on the cniployee's i-emoval shall be detmnined by the 
Govenmant. In addition, the grievance procedures outlined hsl-eiu shall not apply to any non- 
disciplinqr situatjon where the company is acting under eqxess directives of the USMS. 

SECTION 5.2 GENJ3XAL, IPROIrlSXONS 

A. The number of days outlined in Section 5.3 in the processing md presentation of 
grievances shall establish the i n ~ m u m  tune allowed for the presentation and 
processing of a grievance. The t e r i  "days" shaU not include Saturdays, Sundays or 
holidays when used in this Artick. 

B. Should either the Company, the Union, or +he aggrieved employee f d  to comply with 
the h e  h i t s  BS set forth In this Article, the party who failed to comply with t he  time 
h i t s  shall forfeit the ,grievance. 

SECTION 5.3 GRIEVANCE PROCEDURE 

All grievances shaII be presented and processed in accordance with the following procedures: 

A. Informal Step - The parties shall make their 3est efforts to resolve any dispute on an 
S o m a 1  basis. Both the Company and the Union agree that the Employee will first 
dis~uss the complaint with their immediate supervisor (not in the bargaining unit), 
within five (5) working days of the incident be% grieved, to start the infonnal 
p rodwe .  If Ule iofolmal procedure is not invoked witbin five working days of 
Employee's knowledge of a gievable issue, then it is agreed by both parties that no 
hrther action can be taken. If, during the course of this dismssion either the 
Employee or the supervisor deems it desirable, a steward or other Union 
representative dl be called in. If the complaint is not satisfactorily adjusted within 
three (3) working days of the inception of the infonnal discussion, it may be 
submitted in urllting to the Contract Manager or designee in accordance with,Step 
One. 

33. Step One - If the matter is not resolved informally, the Bployee  shall, not later than 
ten (10) days after the informal discussion with the immediate supervisor, set forth 
the facts in writing, specifSling the Article and paragraph allegedly viol~ted. Tbis 
shall be signed by the agD~eved Employee and the union represmtative, and shall be 
submitted to the Contract Manager or designee with a copy to the Compauy's HR 
Director. The Contract Manager oi designee shall have ten (10) days from the date 
tbe grievance was received by the Contract Manager or designee to relurn a decision 

in writing with a copy to the aggieved Employee and the union representative. 
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C .  Step Two - If the grievance is not settled in Step One, l lx ,grievauce may be appezlcd 
in writing to tIic Coillpany's Director of Human Resowccs or designee not later than 
tei~ (I  0) days 50% the dsnial by the Contract Malager or designee. The Director of' 
Hun;an Resousces or designee will havg twefity (20) days fiom the date the grievance 
wzs received to return a decisioo, in writing, with a copy to the ageel led Employee 
arid the u ~ ~ i o n  sepresentativc. 

D. Grievance fox- Discipline - Any grjevancc involving discharge or other discipline 
may be coomenced at Step One of this procedure. The writieu grievance shall be 
presented to llx Contract h4mager tlu-ough the Site Supervisor or designee within ten 
(1 0) days after the OCCUIT~UX ofthe facts giving rise to tile Grievance. 

SECTION 5.4 ARBITRATION PROCEDUIIE 

Grievances processed h accordance with the requireinerlts o f  Section 5.3 that remain unsettled 
may be processed to arbitration by the Union, hiving the Company's Director of Ilu~nm 
Resources written notice of its desire to proceed to zrbiuation not later than fifteen (15) days 
after rejection of the grievance in Step Two. Cmevmces which have been processed in 
accordance with the requirements of Section 5.3 which remain unsett1ed.shal-l be  processed i;l 
accordance with the foIlowing procedures and limitations: 

f7 A. Selection of an Arbitrator - Within fifteen (15) days of receipt of the  on's 
J written notice to proceed with arbitration, the Company and the Union will meet 

telephonically to jointly attempt to agree upon the selection of a neutral arbitrator. I f  
within fifteen (15) days, the parties fail to agree upon the selection of an arbitrator, 
the Union will request the American Arbitration Associztion (AAA) to supply a fist 
of scven (7) arbitrators. An arbitrator will be selected fiom the list supplied by the 
h4.A by parties alternately strilcbg fiom the list until one (1) name remains, aud t h i s  
individual shall be the abitrator to hear the grievance. 

B. Decision of the Arbitrator - The arbitrator shall commence the hearing at the earliest 
possible date. The decision of the arbitmtor shall be fiual and binding upon the 
parties to the Agreement. Any decision shall be complied with, without undue delay 
after the decision is rendered. It is understood and agreed between the parties that the 
arbitrator shall have no power to add to, subtract fiom, or modify my of the terms of 
this Agreement. 

C .  Axbitration Eqense - The arbitrator's fees and expenses, including the cost of my 
bearing room, shdl be shared equally setween the Company and the Erqloyee. Each 
party to the arbitration wiil be responsible for its own expenses and conlpensarion 
incuired bringing any of its witnesses or other participants to the arbitration. Any 
other expenses, including transcript costs, shall be borne by the p a  incurring such 
expenses. 

D. Time Limits - The decision of the ahitrator shall be rendered as soon as possible 
after the dispute has been submitted to 1111nher. 
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SECTION 5.5 CLASS ACTION 

The Union shall have lhz 1-ight to file a group grievance (class action) or d e v m c e  i l ~ o l v i n g  
more than one (1) Em;~loys:: at t l ~  lufonnal Step of fhe g i z \ / ~ i c e  procedme. 

SECTION 5.6 DWITrWUAL GPXEVANCES 

No individual may inove a grievvlce to ubitration. 

SECTION 6.1 GROUhBS POR DISCTPLINTJ3 AND DISMISSAL 

A. After colqletion of the probationary period, as specified in Section 2.5, no Employee 
shall be dismissed or suspended without j ~ s t  cause. Jut  cause shall include an57 
action or order of removal af a .  employee from working mder the contrast by the 
U.S. Government, or revocation of i-equired CSO credentials by the USMS under the 
rcmoval of Contractor employee provision in Section H-3 of Contract MS-00-D- 
0025, or its successor, between the US Marshals Senrice, US Attorney's OfficeJ 
members of the Judiciary and other and &a1 Security, Inc. Any temporary or 
permanent removal of an employee by determination of the Government as described 
in Section H-3 and not disqualihed under the same section (i.e. Medical 
Disqualifications) of the Contract s M  aot become pennanent without requisite 
notice to the employe and the opportunity provided for the employee to respond to 
f i e  Gavernment's action within fifteen (15) days of t he  determination. Upon written 
request, the Company will provide the Union, in a timely manner, with all 
information concerning the rem~val that they may legally release, and will provide 
the Union with any relevant information concerning the proper Government point of 
contact and their contact data The "6nal decisiony' on the employee's removal shall 
be determined by the Government, and the Employer shall Be held hannless by the 
Union and the employee for any further clzirns made after this final determination. 
This provision is not intended to liniit or prohibit the rights of any p a v  to seek relief 
from olher parties. 

The Co~lip~ily's contract witb t he  U.S. Govenment sets out pelonnance standards 
for the csos in Section C of the Contract between the Company and the USMS, an6 

I 

i all Employees are required to comply with these standards. Failure to do SO may lead 
to disciplinary action up to and including termination. These performance standards, 
the USMS Deadly Force Standards and the US Title 18 Domestic Abuse and 
Violence policy will be issued to each Employee and must be siged, a~knowled,&~ 
receipt, by the Employee and may be updated by the Cornpmy each year. Employees 

I agree to comply with any non-disciplinw directive issued by the Governneat. 
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6.  The Cornpmy may discipline Enpbyees whm uec%sszry m d  dischat-ge those who 
kil to uphold U.S. Go~enunent or Con~pmy standards as described ir, 6.1 (a) above. 
It is recoguked by parties to this Agreeineat that piogressi~~e discipline generally 
shell be applied in dealiug with Employees. However, it is also recoguized that 
offeuses may occur for which progressive discipline is not applicable (e.g. fraud, 
gross misconduct, theft, etc.). C i sc ip l iU~  lneas7~res vary depending on the 
seriousness o f  f f ~ e  matter and the past record of the Employee. Failure to comply with 
any invesiigation procedures w?ll result in dismissal. All discipline shall be subject to 
the grjevance and arbitration pocedures, except for those issues involving the USlviS 
rights under- Section H-3 of Contract MS-00-D-0025 or its successor as referenced in 
Sections 5.1 and 6.1 (a). 

HOURS OF WORT(: ANL, OtXRTIR/kE 

For t h e  purposes of t h i s  Article, a regular worl,weel; of forty (40) hours of work, excluding lunch 
r )  periods, shiill constitute a normal full-time workweek for full-time Employees. Shifts shall b e  
.-l 

scheduled at the discretion of the Employer to fulfill the needs of the U.S. Government. Nothing 
contained herein shall garantee to any Employee any number ofhours of work per day or week 

SECTION 7.2 OTTERTIME 

An wertirne rate of time and one-hdf (1 112) of an Employee's base rate of yay (exclusive of 
health and welfare and other fringe additions to pay) shall be paid for dl hurs  actually worked 
in excess of forty (40) hours in a work week. 

If directed to work overtime (i-e. over forty [40l hours in a worlcweek) or extra hours, and the 
seniority system is not invoked due to shortness of notice to the Company, the Employee shall be 
required to do the work, U&SS the Employee is excused by b e  Company for good cause. . 

SECTION 7.4 0 V E R ~  DISTRIBUTION 

Overtime will be offered by Seniority on a rotatkg basis. Ove~time will be distributed as 
equitably and fairly as is practical among Employees. 

Exclusion: Managers cannot be assigned to cover CSO overtime positions OT posts, except in 
emergency situations. 
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There shall be two (2) fifteen (15) mhutepzid rest periods and one (1) fhfy (30) rnirx.de unpaid 
lunch pcriod for each eighi (8) hour shift. Tllese rest periods require tkst the Employee be 
properly relieved before lea\k.g his or her wst. One rest period shall be iu the frst half of  the 
shift 2nd the snmnd rest period shall be in ihe last half of the slifi. On occasian, due to 
excejxicna! work requirements, E~nployees may h a x  to work through tbe3- unpaid lunch breaks 
and/or paid rest periods, ad, if so, they will be compensated at the appropriate rate of pay for 
worlcing through their lunch break. The Comlxmy recognizes tbe rcqkcment to make its best 
efforts lo provide regularly scheduled brcalcs. It is not the intent of the Company to avoid this 
requb.ement. 

SECTION 7.6 CALLIN PAY 

An E~apioyez c d l d  ir to work will be guaranteed a minimum of four (4) hours of work or pay. 

ARTICLE 8 

Once each year, full-time Employees and shared position Employees at each location may bid 
their sh.3 schedules among designated full-time assignments or shared assi,gments in the order 
of swiority. Shift bidding may not Izad to any change in status from full-time to shared-time 
position or vice versa Both understand that this section will not apply to USMS or 
judicial assignments md all bidding will be conditional upon USMS acceptance. 

SECTION 8.2 WAGE SCEEDULE 

l11e base rate of pay for Court Security Officers and Lead CSOs in all locations are described in 
Appendix A of this Agreement 

SECTION S.3 PAITDAY 

Payday for all hourly Employees will be after 11 a.m. on Friday following the two (2) week pay 
period ending on Saturday, subject to change by mutual agreement. 

SECTION 8.4 GI-iDISPUTED -OR 

In case of an undisputed error on the part of the company as to an Employee's rate of pay, proper 
adjustment will be made in the next paycheck after the enor has been brought in written fonn to 
the Company's attention. Any error, involving eisht (8) hours of pay or more, will be corrected 
and paid within three (3) wol-king days. 
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- - SECTION 8.5 LEAD CSO RATES 

If additional Lead CSOs are added to the contract any time aftzi- this Ageeaent goes lilt0 effect, 
they will be paid the LCSO wage. 111 ibc case where there are muitiple LCSO wages, the 
additional LCSO will be paid at thz lowest LCSO wage fcr the site or locatjon where they are 
assigned. 

SECTION 9.1 H0LIDA~'S nEPIM3D 

U%enewr the term "IlaEday" is used, it shall mean: 
New Years Day Independence Day 
Veterans Day Colmbus Day 
Christmas Day Labor Day 
Thanlagiving Day ,Vatin I,u&er King Birthday 
Memorial Day Presidents Day 

7 SECTION 9.2 MISCELLANEOUS BOILDAY PROTrISIONS 
L' 

A. A Ill-time position Employee who is not required to work on a holiday shall be paid 
eight (8) hours strai&t time, exclusive of any shift premium for that holiday. 

B. Any full-time position Employee who works as scheduled on a holiday shall receive 
the Employee's appropriaterate of pay for aU hours worked, and in zddition, shall 
receive eight (8) hours holiday pay at the straight tims rate as described in (A) above. 

C. A shared position Employee who does not work on a holiday shall receive prorated 
holiday pay based on the number of actual hours the Employee worked during the 
two (2) week pay period in which the holiday occurs. Proration is based on available 
full-time hours worked during the pay period. 

D. Any shared position Ernployee who wor1:s as scheduled on a holiday shall receive the 
Employee's appropriate rate of pay for all hours worked, and in addition shall receive 
prorated holiday pay based on the number of actual hours the Employee worlced the 
two (2) week pay period i3 wKch t5e holiday occurs: 

E. In the event that the Holiday falls on a weekend, the term "holiday" ~~~ refer to the 
day that the U.S. Government designates as the Holiday. 
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ARTICLE 1 0  

\7-4 CATIONS 

SECTION 10.1 ELIGIBLE FULL-TIME EAWLO17EES 

Eligibility for vacation benefits shall be based on Depvtment of Labor (DOT,) rules under 
Scn~ice Coutraci Act. Eligible full-time Emnployees shall be entitled to amual vaczlion based on 
their continuous yeax of service with the Employer (based ox the Employee's miver-saq date 
of e~ployment) at their individual hourly rateof pay at the time payment is made in accordance 
with the follouriag schedule: 

Upon completion of one (1) year of service: SO hours 
Upon co~npleticln of frve (5) y e m  of service: 120 hours 
Upon completion of ten (1 0) years of service: 160 hours 
Upon completion of fifleen (1 5) years of senice: 200 hours 

SECTION 10.2 ELIGIBLE SEWRED POSrTION EMPLOYEES 

A. Eligible shared position Employees shall be entitled to pro-rated vacation per the 
schedule contained in Section 10.1, based on their individual hourly rate, the number 
of hours worked in the previous year, and the Employee's anniversary date. 

B. Any Employee who works a full anniversa?y year, in part as a full-time position 
Employee and in part as a shared position Employee, shall receive prorated viication 
benef,ts for that year as calculated in SECTION 10.2, part A (per the Seivice Contract 
Act). 

SECTION 10.3 SCHEDULING 'i7ACATIONS 

Vacations, insofar as is reasonably possible, shall be granted at the times most desired by the 
Employee, after the Employee's anniversary date Employees who cnsh out vacation time are not 
wtitled to parficipate in the vacation selection process, nor take vacation during the year unless 
approved under the guidelines for LWOP as outlined in h-ticle 1 I. 

SECTION 10.4 UNUSED VACATION 

Vacations shall not be cumulative from one year to the next. Any earned but unused vacation 
time remaining d the end of a year of s e n k c  (based on Employee's a n n i ~ ~ a s a q l  date of 
enlpIoymeut) shall be paid to the Employee. 

SECTION 10.5 PAY IN LIEU OF VACATION LEAT% 

/ C! At any time during the year, Employees may request in writing to be paid for earned vacation, 
pay in lieu of taking actual vacation leave. Eamed vacation pay will be paid in the next pay 

I cycle. 
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SECTION 1 0.6 TEPd-ITNkTDJG EhFPLOYEES 

Upon termination of en~ployln ent; E~uployees will be paid at their individual hourly rate vacation 
time e m e d  as of their last mniversaly date, but not used, a s  entitled by thpv Service Contract Act. 
(Example: An Emjjoyee wllo tenninaies one month into the next mrhlersary year is elltitled to 
anjj of the previous year's earned a m i d  vacatioa not already used, but not entitled to the 
additional month of vacation accrued in the new anuiversay period). 

SNCTXON 10.7 VACATION - LAID OFF EhllPLOITEES 

Length of senrice with the Bnpioyer shall accme for the purposes of vacation benefits while an 
Employee is on laid-off status for up to one (I )  year. FmpIoyess will only be pzid vacation 
benefils upon returning to vork. 

SECTION 10.S VACMION INCREMENTS 

Consistent with Employer approval, efficiency, and economlr of operations, Employes with two 
(2) or more weeks of vacation n a y  take their vacation in s e p z ~ t s  of less Cban one (I) week 
each. Vacation must then be taken in incre~nenis of no less than 5 hours. 

f', 
d 

ARTICLE 11 

LEATrES OF ABSENCE 

SECTION 11.1 LW5ITATIONS 

Personal leaves of absence for non-medical emergencies may be panted at the sole discretion of 
the Employcr without loss of senjority to the Employee. Such leaves, if granted, are not to 
exceed 30 days, unless a special extension is approved by the Employer. An employee on any 
unpaid lea1.e of absence will be required to use available vacation or personal leave t i m e  in full 
before be-Oiuning the unpaid leave. Length of service with the Employer shall not accrue for 
purposes of vacatiou, holiday, or other accrued benefits for any unpaid leave of absence over 
thirty (30) days. The Employer will mdce every reasonable effort to maintain an Employee's 
position while on a non-statutory unpaid leave of absence. It is acknowledged by the Union that 
under USMS CSO contract, the Employer is not permitted to hire additional (reserve) or 
temporary Employees to provide work average duriug Employee absences. Unpaid leaves of 
absence may be taken only with writtea approval of the Employer or in a case of ve~ified 
personal emergency. Faiiure to report for scheduled shifts without Employer permissioll wili 
lead to disciplinary action. 

Any full-time employee who uses more than two (2) days of leave without pay (LWOP) per 

C1 Govwnme~~t coontract year for absences not covered by Family and Medical Leave A d  of 1993 
(FMLA), Worker's Coinpensation, or whose absence is not a company approlred acconmodation 
and/or leave, will face discontinuance of employment. 
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SECTION 11.2 RIEDICU LEATX 

A. The Family and Medicai Leave Act of 1993 (FMLA) is incoipcrded herein. 

I?. The Company agree; to honor the FMTA for all eligible Employees. 

C. During ~ndical leave, the Employee shall be required to fimish a report from ihe 
doclor periodically upon ~ q u e s f  from the Employer- Upon the expiration of said 
leave, the Employee shall furnish the Employer with a statement, signed by the 
doctor, which establishes the fitness of tile Employee to return to the Employee's 
previously held work. Auy E~nployee who is not able to return to work with a 
medical clearance fiom a lictnsed physician at the e d  of a mafinwin medical leave 
shall be termin~ted from Employment. 

D. If the Employee files for medical leave on false pretext or woks for another employer 
without pre-authorization from thc compauy, the Employee wiil be removed from the 
CSO program aud &om employment with Employer. 

? An Employee of the Company who is activated or drafted into any branch of the h e a d  forces of 
L-' the Wted  States under the provisions of the Selective Service Act or the Reserve Forces Act 

shall be granted an unpaid military leave of absence, as required under the federal law, for the 
time spent in full-time active dufy. The period of such leave shall be detamined in accordance 
with ayplicable federal laws in effect at the time of such leave. 

SECTION 11.4 UNION LEAVE 

A Union President and one delegate will be granted an unpaid leave of absence no more than 
once a year for a rnaxhmn of five (5) days upon written request for the purpose of attending 
Union conventions or other meetings of vitd interest to the Union as long as stafhg 
reqniremcnts permit Moie t ime wil! be granted upon mutual aseement between the Colnpany 
a d  the Union. 

SECTION 11.5 PERSONALJSICK LEATB 

Each full-time Employee shall be eligible to use a maxk111~1n of six (6) days of personal leave 
per 12-mosth year worked. Eligible full-time Enlpioyees shdl be cntiltitied to personal lcave upon 
compieting one year of conunuous senice with the Employer (based on the bp ioyee ' s  
anniversary date of employment). 

A. Personal days shall be used in no less &an four-hour increments and shall be paid 
when taken by the Employee as approved in advance by the Site Supenisor, SLCSO 
or LCSO. 
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Upon texiination of employment, Employee will be paid at their individud haul-ly 
rate for any unused, earned personal leave, bascd upon tbe number of actual h o ~ r s  
Eqloyee worked dusing that year based on hire date anniversary. If the Employee 
has used more personal days upoa termination than heishe earned b a e d  upon time 
worked on tile collhact (4 hours per MI aoil th worlced), the amount of the overago 
will be deducted kom fhe Employee's final paycheck. (Exmplc: If Employee works 
ady s h  lnouths and therefore earns thee  days (24 hours) persond leave, hut actually 
uses fax days pe?-sonal leeve, the exha 8 hours' pay will be deducted fiom 
Employee's h a 1  paycheck.) 

Pasonal leave time vacation once yermnal lea\re is exhausted) may 5 e  used to 

cover &ttsences caused by illness. Any Employee who is unable to report to work 
became of sickness must notify the Employer at least two (2) h o u s  pprir to the 
be@g of ~ s m e r  sEft in order to be eligible for paid persoad leave 

benefits. Proof of illness may be required. Disciplinary action may result fiom 
excessive, unapproved absenteeism. 

SECTION 11.6 PROCESSING UNPAID LEAVES OF ABSENCE 

The Employer wdl ronsiiu requests for unpaid leaves of abserce and may sd them at its sole 
discretion. An mpaid !ewe of absence must be processed in the folloning mame: 

~d in vrding to the Lead A. All requests for unpaid leaves of absence shall be submitt- 
CSO, Site Supervisor or Contract Meneger at least ten (10) calendar days prior to the 
date the leave will take effect, except in cases of verified personal einergencies, and 
include: 
1. The reasons for such leave; 
2. The effective dates of such leave; 

' 3. The estimated date of return to work. 

Coq-+my will respond to the request within sewn (7) w o r ~ g  days- 

The wrihm request for leave of absence shall be s u o ~ t t e d  to the Contract Manaser 
by he Site SuPm~isor for approval. If the requeFt for the leave of absence is 
approved by the Contract Managa, a copy of the a p o \ ~ e d  leave of absence will he 
sziven to the Employee involved. u 

D. D;tensicns of b e  leave of absence may be ginred at the sole discretion of the 
E~rrployer, upon wif en request by the Employ~c uiirhin ten (1 0) calendar days p f i o ~  
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to the expiration of the leave of absence. Extexsioils, X J ~ I  gmied, shall not total 
more than ihi-ty (3 0) days. 

SECTION 11.7 GENERAL PROVISIONS 

Seniority shall accumulate during the period of any approved leme of absense subject to the 
provisions of this Agreement. 

SECTION 11.8 ,JURI7 DUTY 

The Company will con~ply with 211 State and FeZzsd reg1atior.s regarding Employees' semice 
for juty duty. 

SECTION 11.9 BEREAVEkZENT LEAVE 

A. If it is necessary for an Employee to lose time from work because of a death in the 
.immediate family, whether the farnily member lives in or out of their local state, t he  
Employee s6d be enfitled to five (5 )  days paid leave of absence per Government 
contract year at their straisht-time rate of pay. Immediate f d y  is defined to mean 
an Employee's spouse, father, mother, brother, sister, children (including legally 
adopted chddren and/or stepchildren), father-ir-law, mother-in-law, g~andparents, 
gmndchildren, sister-in-law, brother-in-law, daughter-in-law and son-in-law. 

B. The Employer may require proof of the death for which an Employee requests a paid 
leave. 

SECTION 11.10 AFXENTEEISM PROM DUTY 

When an employee fails to report for duty or to call the appropriate LSCO I 3 7 0  (2) hours prior to 
the start of the scheduled shift, it is considered a "no call/no show." In the event an emergency 
prevents an employee fram reporting to work and notlfying the office prior to the scheduled 
shift, an employee must contact the appropriate LCSO as soon as possiblble and explain the failure 
to  report for duty. Explanatiom are subject to verification. Unverified and unexcused absences 
fiom duty will result in disciplinary ~ction. 

Akal Security, hc. ,  considers that an employee has resigned their position volmtady (voiuntary 
separation) if the employee is absent fiom duty due to "no caWno show" more that 2 shifts in a 
contract year. 
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ARTICLE 12 

SECTION 12.1 PhYiVJChTTS 

For the life of tbis Agreement, the Employer will make health aud welfare pa~~rnents to 
Ernpioyees on ail hours worlced up to forty (40) hours per week, and up to a iord of 2080 hours 
per contract year, as described in Appendix A. 

The Employer will offer Fmployees the oppo~tunity to participate in other available Employee 
paid fihge benefit programs made mailable to all Court Security Officers employcd by the 
Compny. These programs may include cafeteriz plans, payroll deduction plans, retirement 
plans, insurance plans, 4 0 1 0  ylms, and any other plan mentiojled in t h i s  A greemmt. 

SECTION 12.3 W O R M  BfAIbT'I'ENANCE 

The bployer  will pay the E;nployee m allowance for each horn worked, up to 40 hours p a  
week, for W o r m  maintenance as described in Appendjx A. A shoe allowance of $50 per 

(7 contract year will be provided annually ior the purchase o f  USMS-required CSO uniform shoes. 
</ 

ARTICLE 13 

MISCELLANEOUS PROWSIOWS 

SECTION 13.1 BULLETIN BOAfiDS 

The Employer will make its best effort to obtaiu a space from tile US. Government for Union to 
locate a Union-~rovided bulletin board that will be used by the Union for posting of notices of 
meetings, elections, appopointmcnts, recreational and social affairs, and of ia  Union notices. The 
provision of these facilities is the prerogative of the U.S. Government, who owns and controls all 
worksite facilities. 

SECTION 13.2 PEI17SICAL EWXKNATLONS 

A. The Employer shall pzjl for one medical exsmintion that is required by the Eaployer 
and the U.S. Government. The Employer has the right to choose the physician who 
will perform the physical exam. 

I3- Medical exams may be required by the U.S. Government contract, or should the 
Employer have concerns 1-esardiug an Employee's fitncss for duty. The Employer 
may designate the physician or clinic, at its discretion. Physical fitness is an 
impo~tant job requirement. Enqdoyees must pass the medical exam prescribed by the 
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E~nplaya-'~ contract vith the U.S. Govemnleni L? older to be erxployed and to 
maintain employment Sboilld the Emplo)~ee be required to provide addrtional 
I~formation at thf: request of the USh";, they ma5l be i e-examined at the Eclployee's 
cxpense. 

C. The Bnployer will pay for thp, ti~n:: requirsd for the employee to take required 
7hysical exam. Time for a ~ ~ j  e x m s  r c q u i i  more two (2) hours mwi be pre- 
approved by the Site Supervisor. If, when the appointment is going to exceed two (2) 
I~ours, the Employee wdl call into Site Supe~visor or designee to infonn them of the 
delay and request appi-oval for a6di tionzl time. 

SECTION 13.3 Tit4VEL EXPENSES 

The Colnpauy will provide advance papcnts  for Company a~thorized and approved travel 
expenses if requested by an Emplo yec. Any workday that includes travel and totals over twelve 
(12) hours may require the Employee to stay overnight, and the appropriate per dim will be 
paid. All hours in travel up to a maximum of eight (8) per day w l  be counted as work hours, 
aith the apropriate overthe wages provided for wider 'his Agreement. Employees will be 
reimbursed for all aurhoIized expenditures of my authorized travel within tventy (20) days from 
the day Employer receives the properly completed travel voucher and all required receipts. 

SECTION 13.4 BWAK ROOMS 
LJ 

The Employer udl make its best effort to obtain from the US. Government break rooms for 
CSOs for breaks and lunch, without management using the room as an office, and will make its 
best prerogative of t le  US. Government effort to have the US. Go~wmnent equip the room with 
water. The providiug of these facilities is the prerogative of the U.S. Government. 

I 

SECTION 13.5 LOCKERS 

The Employer will make its best effort to obtain lockers from the U.S. Govemnent for the use of 
the CSOs. The pro~~iding of these facilities is the prerogative of the U.S. Govement .  

SECTION 13.6 UNION .MEETINGS 

Neither Union officials nor Union membcrs shall, during working time (excluding break and 
lunch periods), solicit membership, receive applications, hold meetings of any kind for the 
lransaction of Union business, or conduct my Union activity other t h 1  the handling of 
grievances as desc~ibd in th is  Agreement No Employee may leave their post without 
pemissian fiom the Employer under any cucumsiances, unless there is appropiale Government 
penaission granted. No Employee may be at the worksite at any t i m e  unless on duty or a 
scheduled break at that time. 
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ARTICLE 14 

The Co~npmy shall provide a 401(k) pIm to which Court Security Officers are eligible to 
contribute, whether Union or Non-Union. At the direction of the indi-\lidual Employee, the 
Coapany may deposit the Healtl~ Lk Welfare payment to the Binployee's 401(k) account. 
Employees shall be subject to the eligibility requirenlents and mles of the Plan. 

ARTICLE 15 

SECTION 15.1 S-UETY POLICY 

It is the policy of the Company to make its best efforts to provide Ehnployees with places and 
conditions of employment that are free from or protected ag~inst occupational safity aud heal& 
hazards. Under t h i s  Agremxnt, ali worksites and facilities are the property of the US. 
Government, who is responsible for the condition and sdety of the worksite. The Compmy 
agrees to permit one (1) bargaining unit member seledzd by the Union to participate in any 

C locally schedukd safety meetings. 

SECTION 15.2 OSHA STANDARDS 

The Company will report any safety violations observed or reported to the Company in any U.S. 
Govenment-provided CSO workstation or break room. 

ARTICLE 16 

SECTION 16.1 NO STRTKES 

A. Both the Company and the Union agree that continuity of operations is of utmost 
importance to the Company's security opel-atiolls. Therefore, so long as this 
Agreement is iil effect, the Union and the Company a p  that there will be no strikes, 
lockouts, work stoppzges, illegal picket lines, slowdozm, or secondary ~ o j ~ c o t t ~  
during ihe tenn of this Agreement. 

B. Upon hearing of an unauthorized strike, slowdourn, stoppage of work, planned 
inefficiency, or any curtailment of work or restriction or interference %iff1 the 
operation of the Employel-, the Union shall take aftinnative action to avert or bring 
such activity to prompt termination. 
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i ' SECTION 16.2 LOCKOUTS 

Dui ig  the life of this Agecnent., tile Employtx shall cot lockout my Employees covered in this 
Agreement 

SEPARABILITY OF CONTRACT 

In the event that any provision of t!is Agreement shall a: my time be declared invalid by m y  
court of competent jurisdiction Dr  tluougi~ US. Govenuoent rcphtions or decree, such parties 
hereto agree to renegotiate such ~ro;rision or provisions of this Agreement for the purpose of 
making them conibm to the decree or U.S. Govemmeiit stal-Azs, so long as they s11a.U remain 
legally effective. It is the express intention of the parties hereto hat all other provisions not 
declared invalid s M l  iemaiu in full force and effect. 

ARTICLE 18 

ENTIRE AGREEMENT 

The parties acknowledge that during the negotiation which resulted in the Agreement, the 
unlimited right and opportunity to make demands and proposals with respect to any matta not 
rmoved by law fiom the area of coUective bargaining, md all understand that all ageernents 
reached by the parties are set forth in this Agreement. Therefore, the Company and the Union 
shall not be obligated to barg& collectively on any matter pertaining to conditions of 
employment, including but not limited to, rates of pay, wages, hours of work, disciplinary 
actions, training requirements, etc., during tbe term of this Ageement, except as specifically 
provided for in o d e r  provisions of this Agreement. 
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Tbis Agreement shall be effective horn June 13, 2003 through September 30, 2005 and 
supersedes any and all prior agreements or uadel-standings between the partics. 

This Collective Bargaining Agreement is a follow-on to the Agreement dated October 1, 2000 
between Aka1 and its Employees covered by the Agreement. 
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Appendix A 

i WAGE SCHEDULE 

Listed be ow are the Wages and Eeneff's *CII 
. for the S uthem District of Alabama: I 

He Hh & Welfare ~lhu-ante: 
Un igrm Al!oWsnce: t 

-for the empbyaes at the ? 7 th Circuit 

SITE; SAL Mobile 

Current: 

Co ri Security 06csrs: . 1 s 13.82 Ihour" 
Le d Couri Security Oflicer: $ 74.37 1 h o u r  

$ 15.41 I hoUf' 
S 236 1 regular hour paid up ta 40 
$ ~ . j  1 I regular hour worked up to 40 

I Effective Gctober 1,2004; 

.$ 1 0 A l h o u r  
$ 15.02 lhou? 
$ 16.14 Ihow" 
$ 2.36 1 regular hour pold up to 40 
S 0.11 I regular hour workod up to 00 

" A  shjff 'firenlial offourpercenf (4%) dlhe  ernployas's fegulnr hourly 121s shall bepalii forau hoors workd  befwesn 6 4 PM. eod . A.M. 




