
COLLECTIVE BARGAINING AGREEMENT 

Between 

FEDERAL COURT SECURITY OFFICERS 
OF WILMINGTON, DELAWARE 

(FCSO) 

MVM. INC. 

July 5,2005 through July 3.1,2008 



?'rztlrnl,lc 

I .  Union Recognition 

1. Definitions 

3 .  Managemrt~r Rights 

4. Equal Opporrunity/Non-Discrimination 

6,  Seniority 

7. 'Tmnsfkrs, Lay-off. anb Recall 

&. Job Opporturiities 

9. Cirievancc Pracedure 

10. Discipline 

I I . Honrs ol- Work and OV~I-GI& 

I;? Wages 

1:. Ikilitlays 

14. SickiPersonal Leave 

15. 'Rcrenvemcnt Leave 

I ti. Vncatioris 

I ?. Jury l.)oty 

I S. Lcaves of' Absence 

I V..Hcalth and Welfare 

20, lknsiorl 

('HA .- Federal Court Sccwi~y Oflicrzrs of W ilmington, 11E (FCSC)) July 5,2005 
i 



TARLE OF CONTENTS 

A n i c k  

3 1 .  Uniform Allowar~cc 

11. Germid Provisions 

25,  Strikes and Lockouts 

26, Union Sccuriry and Membership 

27. Covkr~lmcnr and Client Supremacy 

38. Partial Invnlidity 

Appendix A Eco~.\ornic Proposal 

CBA - Fedeml Coan Sccurity Officvrs of Wilmil~~ton,  I1)E (I'USO) July 5,2005 
ii 



PREAMBLE 

THIS AGREEMENT is made and cntcl-ed into tl& Jufy 5, 2005 by and betwcen MVM, mC., 
curmrly. locutctl at I593 Spring Hill Road. Suitc 700, Vicn~w, VA 221 82 hereinafter referred to as 
rhe "Employer" or "Company," and Federal Court Sec-wit Oficers of Wilmingon, DE (FCSO). 
hrreinaitcr refcrrcd ro as the "Union." AU non-economic provisions of this contract shall be in 
ct'ficl upon mlification. All economic provisions or this w n w t  shall be in cffccr as of October 1. 
Xt15, including bu111ot limited lo cornpcnsation and Ginge benefits. 

ARTICLE #I  

LiMO'N RECOGNITION 

A. 'Thc Employer. recognizes the Ilnbn as the sole and exclusive bargaining agent for the purposes 
of collective bargaining with respect to rates of pay. wages, hours and other conditions of 
employmalt for all full-time and pm-time Federal Court Security Of'ticers ("CSOs") and Lead 
I'cderal Caun Security Officers tWLCSOs") en~pbyzd by the Conipany in rhe.3rd Circuit in the 
Smte of Delaware, excluding dl rkhu cmplayces inchdins managers, ofict clerical 
rtnpbyces, professional ernploy~cs~ and supervisors is defined in the Natiynal Lbor Relalions 
Rcr (the "Bargaining   nit"). 

B. I: is cxprcssly understood the1 non-bargaining unit cmployccs may perform hargiinirig wik 
work is cioterniind necessary by tile Employer and as allowed by the Federal Court. 

C:'. 1l1e Cornpny agrces to recognize a Negotiating Committee coniposed of up to three nmnbers 
and one ahemate sclccted by the u.nion to represent the Employees in colfective bargaining 
negotiations. 

A. "Clienr" shall mean the United States Marshals Service. 

C. "Elnplayee" shall mcm MVM, 'he.. enlployucs within the Borghing Unit defined in Aniclc 
I of this Agmcmmt. 
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I). "I:ull-timc .Employees" shall m a n  those Employees who work fony (40) houm pcr week.. 

F. "Shardtime Enlployees" shall nizan thosc 'Employees who work less than forly (40) hours per 
week. 

G. "Prime Contract" shall mean thc contract be~wcen the Client and the Employer to provide 
security services in the 3d Judicial Circuit. 

I I .  "Snpcrvisor" or the "Ernploycr's Supervisor" shalt mean the individual next higher thin 
thc Elaployce in thc chain of coinnmd who is not a member of thc Bargaining Unit. For 
purposes of this Agrecmcnt. LCSOs are not Supcrvisots whether or not the LCSOs ate 
within the bargaining unit. 

ARTICLE ff3 

MANAGEMENT RIGHTS 

A. Managerrant of. thc business and direction of  rhe security furcc: ere exclusively the right 
i ~ f  management. Escept as 1.imited by the spc~i1i.c undenaking expressed in this Agreement, 
thc Cotnpany shall continue to have the right it, had prior to the sjgning of this Agreement, 
to tdkc ilny action it dcerns appropride in the managanent of its Employees and of the 
business in accards~cc wi.ith its judgment. . . 

Thesc tights indude but are not liniited to: 

I .  Hire; 
2. Assign work; 
3. Promotc, demote, by-off; 
4. Disch:irgc, discipline, or suspend for just cause; 
5.  Require employees to obscrvc reasonable Employer rules and regulations, de~amrine 

when overtimc shall be worked; 
6.  Dctertuine the qualifications of an enip1oyee to perform work and select and detemrine 

supervisory emp loycts: 
7. Detcrminu the extend and manner in which services are provided to our customers; 
8. Dctennine whether md to what extent my work shal! be perfamed by employees and 

I1ow il shall hc pcrfonncd: 
il. To hid IN. I;CII hid, or lo rehid or to not rehid, tlm Conhncl wi111 the Govcmmcnt: 
10. To introduc~: ncw methods or improved methods of operarion 

B. The C:ompany's bilurc to exercise any function rcserved to i! shall not be deemed a .  
waiver of any such rights. 



C'. Management shall not implement any clrat1ge:es l o  subjccts covered in the mandatory 
bargainins list as provided for in the NLR.A section 8 (dl. 

ARTICLE #4 

EQUAL OPPORTUNITYNQN-DlSCRr MINAm 

4. 111 connection with the pcrformance of work under this Agreement. thc Enrployer and the 
Union syrec not ti, discrin~ina(c against any employee or applicant for employment 
because of racc. religion. color. sex, age, or national origin. The aforesaid provisian 
shall include. but not he limited to. the followin%: employment. upgrading, promotion, 
dcmot~on or transfer, and seleclian.fbr training. 

R. The IJarties agree to comply with all applicabk Federal and State laws and Exedutive 
Ordtrs periainitig to non-discrim.ination and cqual opportunity in employment. The 
Employer.and the Union agec  lo post in n conspicuous place, available to employees and 
applicants for employment. notices -provided by the approprista'contruclual/r~g~~latory 
agencies sctring fonh the provisions of the equal opportunity rcquirrmcnts. 

C'. 'The provisions of this Articic will riot operale to iwalidatc any other term or condition 
of this Agrccmenl. 

ARTICLE ft5 

;hicwly hired Full-lime employees shall be rcgarded as Probationary Employees for the first 
ainety (90)  calendar days after the cmployec's first day on the job with the Employer and 
any predecessor employer ("Probationary Period"). Newly hired part-time empioyees shall 
be rcgtdcd as Probationary Emphyees for the first one hundred and twenty (120) days of 
actual assigned work. During their Probationary Period, Probationary Employees shall not 
have seniority. The Employer shall have the sole right to discipline, lay off, suspend or 
ttmlinatc Probationary Employees without limiratian by the provisionq o f  this Agreement 
and without recourse to the grievance p~-ocedure co~ltained herein. 'The Employer. upon 
written norificatios to the Union, cap extend any Probationary Period up to an additional 
111irty (10) calt~rdar days. Upwi ~11wess f i~1  conlp!etion of t l~c Probationary Period, thc 
Ernplayce shall bc pIaccd im the scniorhy list and ,shall 132 piveil a seniori~y dale. which is 
raroactivr to the cmplnyec's mosl mcenl date of hire. 
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ARTICLE Cd 

SENIORITY 

A .  Seniority shall mean ~ h c  total length of time the employee has been employed by the 
Employer and any predcccssor campanies, by evidence of  receiving g a y e n l  o f  wages. 
;it the Employer's worksitc. Seniority sl~all  no1 accrue until the employcc has 
successfully colnpleted hislher Probationary Period. Seniority shall he applicable in 
determining the order o f  layoff and recall, shift building, vacation schedules. extra 
work. trensfcrs. and othcr rnatwrs as provided for on this Agreement. 

R. Shared-time employees wil'l have seniority only among other share-time employees, 
Any sharc-time employee who becomes a fuH-rime employee will be piaced on the 
seniority list for ful I-time tm.plcryecs on the date lhey became a full-time employee, or 
when thcy ,con~plete the Probationsry Period, whichever later occurs. 

C. .Fell-time employees. a.fter completing the Probationary Period, who thereafter bccon~e 
share-time crnployecs. will rctai,ir their fuli-timc seniority. Hawcum. they shall not 
accumulate addilional full-time seniority while working as share-time employees. If 
they lam return co full-rime employmcni, rltcy wilt return to a position on tile seniority 
list coinniensuratc with their previously accrued full-time seniority. 

I.). Seniority lists for each work location will be postcd and maintained by the Employer 
and shall he made available to proper U ~ l i o n  oficisls ai~nually. An employee's standing 
on the postcd seniority list will bc f ind  unlcss protcstcd in writing to thc Contract 
Manager not later than thirty (30) calendar days after the list has been posted on the 
txrlletin board. 

E. Employees shall notify the Employer in writing of their proper mailing address and 
telephone number or any change of namc, address or telephone number. The Employer 
shall be entitled to rely upon the fast known address shown in thc Employees official 
records. 

F. The seniority of an emplopc shall be terminated for any of thc following reasons: 

I .  Thc cnrployec resigns or rctirzs; 

2 .  The employee is discharged for just cause; 

3. The Employee fails in reporl to work for two 12) consect~tive schethld d ~ y s  
without notifying the Company, except in case of circumstances beyond histher 
control; 

4. The Employer: fails to co~nply with the deadlines stated in Article #7 when recalled; 
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5 .  A scttlcment with an ernplaycc has been made for totaldisability or for a.ny other 
reusan i f  rhe scttloment waives f'utrher employment rights with the Employer: 

($. The employer: is  laid off for a continuous period of one (1') ycar or the Iength of 
his!hcr scniority, whichever i s  less; 

7. The U.S. Government revokes the Employee's credentials as a CSO; or 

3. The E~nployee is permanent!); rmusfemd out of Lhc bargaining unit. 

ti. Any bargaining unit employee who i s  transferred in good standing to a non-bargaining 
unit position slrall retain the seniority the employee had at thc date of the transfer, but 
shall not accumulate addition.aI seniority while'in hidher new capacity. If the Employee 
later returns to the bargaining unit in good standing,. the Employee will return to a 
position on the seniority Iisl to which hisher retained in accordance wilh his/hcr 
retained seniority. 

ARTICLE #7 

. TRANSFERS. LAY -OFF, AND RECALL 

A. Whenever ir is ncccssary to layoff Employees, or in the event thc P r i m  Contract is 
terminated or no? cxrcndcd or nor renewed, the Employer may lay-off regular sharcd- 
tiin3 a n d h  full-time employees, as i t  dccms necessary, in the following nmner: 

1 .  Full-time Employees 

a) probationary employees doing bargaining unit work shall be laid-off first; 

b) sfiouId it be necessay to further reduce the work force. employees in the 
bargaining unit shalt then be laid off in  thc inverse order of their seniority. 

2.  Shared-time Employees 

a) probarionary ernployecs doing bargaining unit work shall be hid-off first; . 

- Ime b) should it  bc necessary to further reduce the work force of regular sbared I' 
cmptoyccs ar rhc affected location. they will be laid off in thr inverse order of 
rheir seniority. 

B. Employees who have becn laid-off by reason of a reduction in the wrirk force will be 
recalicd by recalling the last laid-off Employee firsr, and so on. Should an employcc be 
~renskrred ro nnothcr location in lieu, of lay-off by reason of a reduction in work force, 
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said employee shall receive the rate of pay applicabte to the positionAocation to which 
hetshe is transferred. 

C'. Laid-off eniployecs will be recalled in accordance with this Agreement 10 available 
positions within thc unit hcfore new employecs arc hired. Laid-off employees declining 
recalls to the location fiom wherc they were laid-off will be deemed to be voluntarily 
terminated. Laid-off employees are not eligible for any compensation (other than 
rcquircd uncmplayment compensation. i f  deomcd eligible). 

D. Upon receipt of notificaliun of recall, the Ernplo,vee shall inform the Ernploycr of 
hislf~ar illtent to return to work within scvcnry-two (72) hours after receipt of certified 
noricc from the Employer of recall. The Employee will then have a maximum o f  five 
( 5 )  calendar days to report for duty. An Employee who fails lo meet either of these 
deadlines may be terminated at the sole discretion ofthe Employer. 

E. Jt i s  the responsibility of the laid-off Employee to keep the Employer advised by 
Certified M.ail of any changes in hisher mailing address. 

I;. Any Employee who is promored to rt non-barsaining unit position for more than four 
(3) weeks shall Iosc hisA~sr Linion seniority. If hc returns to the hargainirig unit 81 s 
later dalc. his seniority will rcsumc on that return date. 

ARTICLE #S 

A. Filling Vacar~cics 

If a vacancy occurs in a regular positiou covered by this Agreement, and the Employer 
chooses to fill that vacancy, the job will be posted for a periad of three (3) working 
days (excluding Saturdays. Sundays and holidays). All shared position Employees who 
have notified the Site Supervisor, in writing of their intent to apply for a Full-Time 
position and who are not scheduled to work during that three (3) day period at the site 
where an opening occurs, and any Employees on vacation or on other approved leave 
will be notified by the Company. When a vacancy occurs. the Ernploycr will fill the 
positior~ with the most senior Employcc who has applied for the position in writing, 
who has been trained (if required) to fill any necessary special qualifications for the 
new psition. No more than two (2) shifts will be filled undcr this procedure as a result 
o i ~ h a !  vacancy. 

B. Shared Position Emplopcs 

The Co~npany is obligated under i ~ s  contract with h e  USMS to fill a designated number 
o f  shared posilions in order lo providc SU1I slallinp level coverage, to increase sccurily 



levels as xleedcd. and to avoid unnecessary overtirnc. A shared position Employee may be 
schcduled to work rnorc 1han a part rime schedule. .as necessary. at the Company's 
discrctio~l. The Company wilI give thc shared position.Employcr the maxirnunt possihlc 
notice ~ O T  schedule changes. Failure to mporl lo work when so schedutcd or called ta 
work may rcsull in disciplinary action. 

C. Temporary Assf gnments 

In :he interest of maintaining caniinuous op~raljons, rhe Employer may temporarily 
assign an Employcc to a vacant or new posititxi until rhe job is filled in accordance with 
Articlcs $2 and #3, or assign an Employee lo a position that is part of a temporary 
security assignment directed by the USMS. including temporarily assigning an Employee 
to a w o k  site within or ourside of the arc! defined by this Agreement. To Ihe extent 
feasible tile assignment shall be a voiuntary selection based on seniority and qualification 
absence of volunteers, assignments shaIf be made on a reverse seniority and 
qualiAcations basis. Employees so assigned will receive the higher of the base hourly 
wage nvailahle to Employees regularly assigned to the, site to which they are being 
transferred, or [heir regular hourly wage they rcceivc at their regular site under .this 
agreement . 

I). Appointmnl of Lcad CSOs 

I ,  The Client in irs contracr whh the Company creates specific gu ide lk  for the job 
duties and qualifications of IXSOs. Based on these guidelines, all appointments of 
L.CSOs will be made an the basis of suitability as' evaluated by the Company. 
Suilabiliry shall incjudc all Employee's skills, experience, past performance. 
capabilities, and the nccds of the aI,3ration. If, in the Employer's determination, 
I':rnpIoyees arc equally qmlificd. szninrity wilI prevail. LCSOs within thc Bargaining 
Unit will nor perfohm ~u-~ervlsory dulies as described by the National tabor Relations 
Act. Lead CSOs arc: not. c.an.sidered ~upe~visors. All LCSOs are considered working 
CSOs with assiged poe duties on tire daily work schedule. 

2. Lead CSOs are req-uired io act as r! channel of communication for rnanagemcnt. 
Leads will transmit management directions and instructions to CSOs and report any 
failure of emplnyce behaviar and/or conduct. discrepancies or deviations from the 
LISMS contract requirements and MVM Standards of Conduct and Past Ordcrs. 
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A .  For the purposes of t h i s  Agreemenl. a grievance shall mean a claimed violation. 
misinterpretation, or mis&pplicatiwn of any provision of this Agreement. or the challenge 
of any disciplinary acrio~r taken i~gainst a Union Employee, except that this grievance 
procedure shall nor bc uscd for any action or order of removal of an Employee from 
working under h e  contract by the L1.S. Government, or rcvocaiion of required CSO 
credentials by the Client. Any temporary or permanent removal of an Employee by 
determinalion of the Government shall no1 become permanent without required notice lo 
Employec and the opponunity For Employee la respond to the Goven~rnen~'~ action 
within fifteen (15) days of the dc~ern~ination. Upon written requcst, the Company will 
providc the Union. in a rjmcly manner, with all information concerning the removal that 
i t  may legally releasc, and will provide the union with any rclcvant idomation 
conccnling the proper Government point of contact and its contacts data. The "final 
decision" on the Employee's rcmovai shall be dtremiincd by the Government. 

B. The number of days p r ~ ~ i d e d  for in the prcscntalion and processing of grievances in 
eacll step of thc grievance procedure! shall establish the maxiniun~ ti~ne allowed Car the 
presenta\ion and processing or a gricvance. The time limits specified may. Irowever, be 
cstendcd by written mutual agreement. The failure of an employee or the Union ro 
proceed to the next step of the grievance procedure within the time limits spccificd 
shall be dccnxed an acccp1anc.c of  {he rlccision previously randercd and shall constitute a 
w i w x  of my futxe appeal concerning the grievance. The failure of the Employer ro 
answer a griovonce within the time limits specified shall permi! the grievant or the 
Union, whichcvet is applicable to a particular step. to proceed to thc next step of the 
grievance procedure. Xo grievance may be filed or proccssed based upon Facts or events 
which have occurrcd more than ten (10) working days before the grievance is reduced 
to writing. 

C. All grievances shall be presented and processed in accordance with the following 
procedure: 

Step One - Any employee having a grievance, or an employee designated by a group 
of employees having a grievance [the "Grievant"), must discuss rhc grievance on an 
informal: basis with histher Supervisor within five (5)  working days of the incident 
being grieved, to srsn the Informal Procedure. The Grievant may bc accompanied 
I>y a I.jniun represtmelive if' Ikc Grievant so desires. The supervisor shall answer the 
gricvancc plnmptly. ill writing or orally. I f  ihe ccm~plainl i s  nor sarisfactoriiy 
adjusted within rhrcc ( 3 j  working clays of rhe inception of the informa1 discussion. i t  

may be subnrit!cd in writing to the Contract Manager or designee in accordance with 
Stcp Two. Any gritvuncc it~volving discharge or other discipline may be 
cornrncncad at Stcp One of this procedure. The writrcn gricvance shall be presented 



ro the Contract Manager through the S i b  Supervisor or designee within ten (10) 
days rrRer thc occurrence of the facts giving rise to the Grievance. 

2 .  Stzp 'I'wo - If the gric,rancc i s  nor resolved ar Step One. rhe #ievancc shall bt5 
rzduccd to writing and presented to the Contract Manager within ten (1 0) working 
days from the date of ihr: event giving rise to the grievance. The written grievance: 
shall be in the fomar of Attachment A hereto, shall be signed by the Grievant, and 
shall sct fonh sufficient detail to enable the Employer to determine the nature of the 
grievance. thc specific provision of this Agreement alleged to have btcn violated, 
rliz circumstances surrounding the grievance, and the adjustmenr or relief sought. 
The Grievant, a Union represenrarive, and the Contract Manager shall meet to 

. 

discuss the grievance. The Contract Manager shall give 3 written decision to the 
Gricvant within ten ( 10) working days after reccipt of the gricvance. 

3 Step Thrcc - If  the grievame is not resoJvcd aat Step Two, the Grievant must refer 
the gricvancc to the Union and lo the Employer's Director of Human Resources (the 
"Rcprcsenrative") or lheit designated representative within f i v e  (5) working days 
after the cornplclion of Step Two. The Rcprescntative may, bur is not required to, 
meet with the Grievant and a Union representative ro discuss thc grievance. The 
Keprescntative shall yivc a written decision to the Grievant within ten (10) working 
days aficr reccipr ofthc zricvancc. 

4. Step Four - Only grievances involving thc interpretation of an eipress provision 
.contained in this Agreement may be submitted to axbitration, subjeer to the exceptions 
cog.tained 'in this Agreement. Further, ria grievance regarding a dispute as 10. the 
iatzrpretalion of  a Wuga Dctern~.inaliou, the interpretation of tho Employer's 

. , contract(s) with the Government, or the Employer's adherence to ur oral or written 
requcsf. of the Governmenr are sutjccl to this Step Four since the parties hereby qree 
that  hose matters are no1 arbitrable. Except as limited above, any grievance not 
resolved at S~cp Three may bc subrn.itted to arbitration by the Employer or the Union 
using the followi.ng procedure. No individual grievant may move a grievance to Step 
Four. 

The Employer or Unibn shall submit a written request for arbitration mthe other 
purty wiihin ten (10) working days aftcr the: completiorl of Step Three. Stmice of 
a request for arbitration upon thc Employer must bc made upon the 
Reprcsenlutivc. 

Fo!lowing the wrillen requem for submission to arbitration representatives of the 
Employer and the Union sl~all arrempt to agree on t t ~ c  sclimion of an arbitrator. If 
mul~ial qrcemmt on the selection of an arbitrator cannot be reached within 
twenty (20) working d a y  aflec the datc of the receipt o f  the request for 
arbitrdion. the arbitrator shall he selected in accordance with the rules of the 
American Arbitratian Association. 



c) 1,;pon the Employer's request. the arbitrator shall conduct a pre-hearing not less 
than s k y  (601 calendar days bcfore any schtdulcd arbitration hcaring, the sole 
wid excfusivc purpose or Lrllich shall be la dcterminc whether rbe grievance is 
srhitrablc undcr this Agreement. 

d l  Ac the iimc of the arbitrarion hearing, ciher party shall have the right to examine 
and cross-examine-witnesses and a written record of the proceedings shall be 
made upon the request of eithcr or both panics.. 

C) A11 cosn of the arbitration shall become by the norkprevailing parly. including 
without limitation. tlic arbitrator's fec and expenses (including the cost of any 
hearing room or transcript), aH expenses and compensation af for any witness of 
either Party, and all reasonahlc legal fees incurred by the Parries. Any seltlemenr 
of H grievance before judgment shall explicitly address the sharing or bearing of 
costs, expcnscs, and legal fecs. 

The arbitrator shall haw no power to: (i) add to. subtract from. alter, or in any 
way modify the terns o f  tliis Agreement; (ii) establish or modify m y  wage rate; 
( i i i )  construe this Agrcemcnt to h i t  the Employer's diserdion except only as that 
discretion may bc specificelly limited by the express terms of this Xpemcnt; (iv) 
interpret or apply law, inchding the requirements of tile Service Contract Act and 
implications of Wage DeternJnations; or (v.1 considor any matter or substitute 
histher judgment for that of the Client's regarding a written or oral 
determination or royucst of the Client. the c~ntractiny officer or other oficial of 
thc Government. 

g j  'The arbitrator shall render a decision as soon as possible following the hcaring. 
Decisions of the arbitrator, nttrject to Ihc limitatiorrs set forth in tbis Aljreentcnl, 
shall be final and binding an the Union, its members. the Grievant or Grievants 
involved and on the Employer. Any award of back compensation shall not 
predate the dare of the grievance by more than five ( 5 )  days, and shali be offset 

-by all earned income received during the applicable period (including all 
disability. unemployment. pension or any other rctircment benelit, and othcr pay 
received). as well as being fully adjusted by any failure on, the individual's part 
ro attempt to mitigatc hisfiler damages. The arbitrator may not award interest or 
punitive damages irndcr any circumstances. ' 

D. The Union shall have the right to file a group grievance for grievan~es involving morc 
than two (2) employees iit Step Three of the grievance procedure within ten (101 
wor[iing days of'tbe cvenr giving rise to the grievuncc. 

E. '1-h~ tcrm "days" shall riot ii~cludc Saturday, Sunday, and holidays whcn used i n  this 
nrticla. 

F. Tire ljni,ot~ shall have the righi io'file s group grievance (class action) or grievances on 
hetlnlfcrf more than one ( 1  ) emplayee ;it Slep.Onc of the Grievance Procedure. 
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ARTICLE # I0 

A.  After conipletion of the probationary period. no employee shall be dismissed or 
suspended without just cause unless the employee is removed fram working under the 
Employcr's contract with the Govemrncnt based upon an oral or written request by the 
Government, ar the employee's crcdtntials arc denied or tennirtakd by the Client. 
Should a nun-probationary employee wish to contesr a distnissal or suspension made 
solely by the Employer (i.e., not due to an action or request of the Government), a 
written notice thcreof shall be given to rhe Employcr within ten (10) working days of 
thc dismissal or suspension (excluding Saturdays and Sundays) in which event the issue 
shall thereafter be submitted tto and determined under the Grievance Procedure 
commencing with Step Three. as providcdh Article #9 of this Agrccrnent. 

H. 'The Company's contract with the Client sets out performance standards for the CSOs in 
Section C and all Employees arc required to comply with lhese srandards. Failure to do 
so may lead 10 disciplinary action. Thcse performance standards. the USMS Deadly 
Farcc Standards and the U.S. Tille 18'~omestic Abuse and Violcnce policy will be 
issued to each Employee and must be sjgncd, acknowledging rcceipt, by the Employee 
and may bc updated by the Company each year. En~ployees agree to comply wid1 any 
express non-disciplinary directive issued by the Government. 

C'. Disciplinary action may consist o f  one or more of the fol!owing, in the Employcr's sole 
discrotion; verbal wartling or C O U I I S ~ ~ ~ I I ~ ,  a wittell warni.ny. probdioli, suspei~eion, loss 
o f  seniority, demotion, and termination. The Employer may skip one or more of these 
swps. depending upon LIE severity uf the aclians causing the disciplinary action. 

11. Any tirile an employee i s  to be interviewed and disciplinary action may be taken. the 
Employee shell have the option ro have a llnion representalive present and shall he so 
advised by tlrc Employer's rcprcsentative. Bath the Employee and th: Union 
r~prcsentative shall be entitled to k~iow the subject of the interview session, and shall 
bc entitled to consuIt prior to the session. 

'E. Actions that, as deemed appropriate by the Employer, establish just cause for and may 
result in imrncdiatc dismissal of an employce, include, but shall not be limited to: 

1 .  Abuse of authority: 

3. Breach of the chain of command, (except to t?w extent teasonably necessary to 
comply with !he orders or accommodating the needs of the INSlFederal Courll; 
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4. C'onducr which impugns or  disparages the INS/ Federal Court or i ts  agents, or the 
Employcr or its agents, to the Government or ta other third parties; 

5. [napprupriatc corrduct dirrcled at or involvin~ Federal Coun staff. Government 
rmployecs. clicnt reprcsenrarives, or  he gnerul public; 

6.  Insubordination.; 

7. Viota~ion of the Client's or the Employer's code of conduct andlor performance 
standards, as detefmincd by the Employer or the Government; , 

6.  Dishonesty; 

4. Misappropriation of funds; 

10. Theft, assault. intoxicatiol~ or drinking on duty, or illegal use or possession af drugs 
and narcotics: 

1 1. I~nnoral conduct: 

12. Fighting: 

13. Slcaping white on dirty; 

14. Destruction of property; 

1 5 Criminal misc.onduct or conviction of a crime; 
, . 

16. Fuk4fying or rnisrepreseriting irifonmtion on hisher application for einploymcnt or 
as olharwise supplied to the Employer or the Government; 

17. Canmitting a serious breach of sccurily, as determined in the sole discretion of the 
Employer; 

18. Termination, suspensian, ox withdrawal of the employee's credentials as a Detention 
Officer or Dispatcher by the Government, or the employee is otherwise asked to be 
rer~~uvctl Fro111 working under thc Employer's contract with the Gcrvemnent; 

19. Failure to obtain a Securiry Clearance that is required by the Client: 

20.  'The ernpluyel" is absent rroni \voi-k for two (2 )  conseculive sdwduled days without 
advising the Employer and giving reasons acceptable to the Employer for such 
absence, or is absent rvitho~rt good cause - as determined by ~ h c  Employer - onshree 
f 3 I  non-consecutive work days within any forty-five (451 calendar day period; 
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2 1 .The cmployce overstays a .leave o f  absencc at a vacation without an acceptable 
excuse given the naturc of the Employer's operations; 

22. The crnployte gives a falsc reason for obtaining a leave of srbsmce. ur eqages in 
other en~ployrnent during such leave. 

HOURS OF WORKD AND OVERTME 

A. For the purposcs of this Axticle, a regular workweek of forty (40) hours of work. 
excluding lunch periods, shalt constilute a normal full-time work week for full-time 
ernployecs. Sltifts shall be scheduled at the discretion of the Employer to fulfill the 
nccds of the Government, Nothing contained herein shall guarantee to any employee 
any number of 11ours ofwork per day or week. 

R. An ovcnjme rate of lime and me-half (1/2) of an employee's base pay (exclusive of 
health and wclhre and other fringe additions to pay) shall be paid for all hours worked 
in excess of forty (40) hours in a work week. The Company will comply with all Stare 
and Federal Laus concerning overtime. 

C. Ovcrlimc or prcnlium pay shall eol be pyramided. compounded, or paid twice for thc 
same hours worked. 

D. If requested lo work overtin~e (i-e., over forty (40) hours in, a work week) or estra 
hours, lhc cmp1oyee shall hc required lo do so lmless the cmployce is  excused for p o d  
cause. Overtime will bc distributed as equitably as practicable among, employees 
regularly assigncd to the particular work location. The Employer will atlempt to rectify 
ovenimc inequalities hough the future scheduling of overlime work. 

E. Hours of  work .b.r part-time emp!oyees shall be detcrmirred by the Emplojw. subject to 
Ciuverrnnent approval, ro errsure thc orderly and efficient operation of the Prime 
Contract. 

F. Provided the Employer provides the Union with at least two (2) weeks prior notice. 
each e~nployce may be required to use electronic or telephonic time recording 
tn~thodology when reporting for duly.. leaving and returning from lunch, and 
complering the ernployce's shift. 

G. Overtime will be offered by Seniority on a rotating basis. Managers cannot-be assigned 
to cover CSO overtime positions or posts except in emergency situations. 

H.  Therc shill1 be two ( 2 )  fifteen (15) n~ ir~ t~ te  paid rest periods and one ( I )  Ulir~y (30) 
minute unpaid lunch period for each eighi (8) hour shifl. These resL periods require that 
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the Employee he properly rctievcd before leaving his post. One rest period slial! bc in 
the first half of the shift. On occasion due to exceptional work requirements. Employees 
may have to work through rheir urip;dci lunch brcuks and/or paid rest period, and if so, 
they will hc coniper~sated at the appropriate rate i f  pay. The Company recognizes :sthe 
rcquircrnenr l o  make its best efforts ro provide re~ularly schedu Ied breaks. 

ARTICLE # I  2 

WAGES 

A. Thc hourly rates of pay for cach Employee clsssification is set forth in Appendix A of 
this Agreement, which is attached hereto and incorporated herein by reference. 

B. In thc event that an Employee reports to work. for hisher shin without being notified 
not to rcpofl. and work is not available. the Employee shall bc paid for four (4) hours 
Reporting Pay at the Employx's regular rare of pay, including all benefits and 
allowances. 

ARTICLE # 1 3 

HOLIDAYS 

A. Whenever the term "Holidny" is uscd in this Article it shall mean: 

New Year's Ihy L b o r  Day 
Martin Lurhcr Kirrg, Ir. Birthday Columbus Day 
Presidents' Day Veterans Day 
Good Friday Tl~anksgiving Day 
Menlorial Day Christmas Day 
Indepcndcnce Day Employee's Binhday 

'These lwelve (12) holidays shall be paid as described below, regardless of the day of 
the week on which they fall. All holidays will be observod on the day that the Federal 
Government recognizes the holiday. 

!3. .A full-tirna e.mp1oycc who i s  not rcquircd to work on a Holiday sl~all be paid cighl (8) 
hnurs of "Hotidny Pay:" calcu!atcil by rnultiplyjng c i g h ~  tims his or her.basc hourly 
srraighr linie rate. exclusive of' any sl~ifr or overtime prcn~ium and in accordance with 
the guidelines of the Service Contract Act. 
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C. An employee who works on a Holiday will be paid for all hours helshe works, as 
provided in Section D. The employee shall also receive eight (8) hours of Holiday Pay 
if. 

1 .  The employee works on the Hatiday as schadulcd or assigned. and on hislher last 
scheduled work day prior to. and hislher first scheduled work day after, the day on 
which the Holiday is  observed; and 

2. Thc cmployec is not laid off or on a leave of absence. 

I), Any fuilll-timc employcc who works as schdnlcd on a holiday shall receive the 
Employee's appropriate ratc of pay for dl hours worked. and shall also receive eight (8) 
hours of Holiday Pay providing the ernpiopc meets the requirements of Section C, 
above. 

E. Any par[-time enlployec who works as scheduled on a Holiday shall receive lhe 
Employee's appropriate rate of pay for all hours worked an the Holiday plus prorated 
Holiday Pay bascd on the prior week's hours of work. 

F. Holiday pay for part-time cmployces who do not work on n Holiday and who meet h e  
eligibility rcquircmcnts set out in Section 'B. above. shall be paid only a .proration of the 
full-rime t>encfit based on their prior week's hours of work divided by forty (40). 

(i. Ernployccs assigned to work Christmas and Thanksgiving will receive time and one- 
half ( I  K) plils Holiday Pay calculated under Section D or E above, as applicable. 

j?. An cmploycc shaH not reccive Holiday Pay far a Holiday if the Employee is  scheduled 
ro work on a Holiday and fails to report for such work. 

1. In th'c event the President o l h c  Unikd States or Congress' should enact a new permanent 
National H-oliday, such new holiday shall become a recognized holiday under this coktive 
bargaining agreement. The new holiday will be implemented upon the next USMS contract 
rcnewal date if the holiday is observed at lcast ninety (N) days prior to thc USMS contract 
renewal date. I f  not the hol.iday will become effective thc following year on the dare of the 
next contract rcnewal date. 

1'. ?be employees Birthday is a floating day which isto be used witbin two (2) w& either 
before or afler ihc employee' Birthday. The employeemust request, in writing, holiday off or 
pay for same. The approval of the Site Supervisor must be obtained prior to taking the day off. 
If the holiday CWilOt  bc e~ljoyed rvirl~in the pemitted time frame bzeausc of operational necd, 
rhc E~nployec will be penuiiicd to t d e  the holiday or receive pay at a ialcr dale, but ncvcr 
later tl,xm September 30'" of lhe current year. 
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ARTICLE # 1.4 

S1CWPERSONA.L LEAVE 

A. Each full-limc Ernployec shall accrue three-quarters (3/4) of a day of Sicklfersonal 
Leave for each full month workcd. 

R. Part-time crnplnyees shall accrue SickPersonal Leavc a1 the same time and in the same 
manner as full-time cnployees, cxoepr that accrual leave will be prorated based on thc 
Employee's total h o ~ s  worked during thc prcvious year as compared to 2,080 hours. 

C. New employees may nor use SicklPersonal Leave during the Probationary Period, and 
shall not be entitled to any cash out if terminated during the P.robationary Period. 

D. An. Empbyee who is unable to report to work because of illness shall notify the 
Ernplayer at lcssr four (4) hours prior to thc beginning of hislhcr regular sh'iR in order 
to bc eligible for paid Sick/Fersonal Leave. Employees may use accrued SisklPersonaI 
Leave to cover Such absences. SicWTcrsoaal Leave will bc payable for full days of 
abserlcs due to itlncss commencing on the first day of such absence. The Employer may 
require ~rittcn proof of the Employee's disability or require a written statement from a 
medical care provider if the En~ployce's absence exceeds three (3) consecutive days. 

E. Ptrsonal Days may bc used by tl~c Employee by giving their Supervisor seven (7) days 
written notice (.Personal days may bc uscd in one-half day increments) and receiving 
laior approval from the S~tpervisar, or in cases of personal emergencies (which may 
require ~hat.vcrificati~a of ihe cmergclrcy be prnvi i ld  LO the Supervisor). This approval 
shall not. be unreasonablj withheld if the Ernpluyd believes it  has adequate reserve 
staffing to meet i ts contract staffing requirements. Personal Days 1nay not be used 
instead of, or as an extension to. a scheduled Vacation. 

F. SickfPersonal Leave will not be paid for more! than eight (8) bows at the Employee's 
regular straight-time rate of pay, excluding any shifi di.fferentials, for each day that the 
enlployee is cligibte to receive Sick/Personal pay. SickRersonal pay will not be 
considered as time worked far the purposes of computing overtime. 

G. SickPersonal Leave shall not accrue from year to year. Employer will cash out any 
rmused SicWPersonal Leave at the end of each contract year. Payment shall be made no . 
later than thirty (30) days nRer the end of each contract year. 

Upon termination of cmpkqm.rnt., ernploycc will bc paid at their individual hourly rate for 
any unused accrued personal leave hased upon the nrrmber of hours the crnptoyec was paid 
during that contract year. It'tlw employee has uscd mom personal leave than hctshc accrued 
based upon time paid on Ihc contract. the amount of the overage will bc deducted h r n  the 
employee's film1 paycheck. (Pmonal/Sick h a v e  accrues as follows: 6 hours per month Full- 
Time and 3 hours per month Sh:we-Time for rhe purpose of payncnt upon termination.) 
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BEREAVEMENT LEAVE 

A. I f  it is necessary for an employcc ro lose time from work because of death in the irnmediatc 
family. the employee shall he entitled to thm (3) days, paid leave of absence at hidher 
straight time raie of pay. I f  a death occurs anlong the member af the immediate family who 
resided om-of-stale, thc empkyec shall bc crxtided to five ( 5 )  d a y  paid leave of absence, a! 
hisher straight-time rate of pay. Paid h v e  of Abscnce is to he paid for each OC(;urrcnce. 

B. I~nmeclinteFamiIy, This is defined to mean an employee's father, mother, spouse, sister, 
brothcr, children (includhg legally adopted children ado ;  stepchildren), father-in-law, 
mollm-in-law, sister-in-law, brother-in-law. son-in-law, daughter-in-law, grandparents, 
steppamts and grandchildren. 

C. l'hc Emplapr may require proof of the death for which the employee requests a paid leave. 

U. Employees are eligible for this heocfit only to the extent that regularly scheduled hours 
of work are missed for this pnrposc. 

A .  Each full-timl employcc shall cam Vacation, time in accordance with the following 
schedule: 

Upon compIetion of each of the 1'' through :hth year of service - 60 hours 

Upon completion of each of the 5Ih through 91h year of service - 129 hours 

Upon cornphion of each of l l x  1 oth through 1 4 ~  year of service - I60 hours 

Upon completion of each of the 1 51h and thereanex year of service - 200 hours 

8.  Vacation timc is  not accrued in  a prorated manner. That is, an Employee who has not 
. complctcd a specific ycar of service has no1 accrucd any vacation the for tlic current 

yrar nf'sen~ice. 

C'. Sharcd-time employees shall earn Vacation timc at the same time and in the same manner 
as full-time entployccs. except that earned time will be prorated based on the Employee's 
rota1 hours worked during the previous year as compared to 2,080 hours. 



D. VACATION SCHEDULING 

1 .  -I.llc Employer will allow the tnaxinlurn alnouat of pcrsomel off at any one tim? for 
Vacation thar allows rhc Company to maintain efficient operations. It is the intent of 
the employer that every employee benefit from the rest and relaxation of vacation. lf 
vacation is not taken voluntarily, the cmplopr reserves the right to assign vacatian 
during the year- 

2. Each Employee who qualifies for a vacation in accordmce with tho provisions of this 
Article shali notify hisfher Lead SSO, in writing, prior to April Is1 of 'each year 
indicating his or hcr first. second and third choice for desired vacation periods, if any. 
The Employer will recognize unit seniority when scheduling Employees for vacation. 
The Employer will post the Final vacalion schedule within ten (10) business days after 
April 1'' of the current year. If an employee fails to make a request in writing prior to 
April Is', seniority will not be applicable to displace anyone who made heir request in 
a timefy manner. The employee must complete lhc MVM Leave Rquest Form 600-1. 
indicating their 1". znd and 3d choice of dates for the !cave. The final allocation of 
vacalion poriods shall ren exclusively with the Employer in order to insure orderly 
and cfficient operations and meet Govemnmr contract requirements. 

.7. I f  by April 1 ,  an Employee requests less than tlle total amount of said Employee's 
vacation enritlemenl. thc Employee may request to schdule additional vacation at 
any tinlo. Howcvcr, such requests after April I shall be gmnted by the Employer in 
accordance with its operational needs witliout regard to seniority. The Company wili 
nor deny vacation requests when the Employce gives a mirrimum of ,seven (7) days 
~wtice. only when it is possible to schedule fulI coverage without incurring overtime. 

F. Vacation pay shall be paid a1 the Employcc's srraight-time rate of pay, excluding any 
shift diffcrcntials. Vacation pay will indude health and welfare payments in accordance 
wit1vArricle #19 and Appendix A, paragraph 3. Vacation time will not be considered as 
rime worked for purposes of computing overtime. Vacation time will be paid in the 
Employee's regularly scheduled paycheck for the period during which the vacalion 

I-. 

6; . 

Vacation time shali not be cumulative from one year to the nexL Any accrued but unused 
Vacation time remaining at the end of a year of service will be cashed out and paid to the 
E~nployec with the Employcc's next regularly scheduled paycheck after the end' of the 
year. Any accrued but unused vacation time remaining at the time the EmpIoyee's 
smploymenl is terminated will be cashed out and paid to the Employee on the first pay 
dny follawing the termination of employee's cmploqment. 

Len~th  of  service with the Employer shall not accrue for purposc of vacation benefits 
while an crnployec is on a leave of  absence or laid-off unless otherwise required by rhc 
Unircd States Department of Labor. 

C:BA - Federal Courl Security C)ficcrs of Wilmingron, DE (FCSO) July 5. 2005 



A.RT1CLE # 17 

JURY DUTY 

A.  Part-time and full-time enrployees with one (1) or more ycm continuous service will be 
reimbursed up to five ( 5 )  days in any calendar year for any loss of income during their 
ntlierwisc regularly scheduled workweek for time spent on jury duty. Said reirnburscment 
shsll bc offset by any jury fees received by the Employee. 

B. To bc cligibk for lhis benefit, an Employee must inform hidher Supervisor immediately 
upon recciving a notice lo repon for  jury duty. The Employer reserves the righl to 
request an exemption wben the Employer delewines that the Employee's absence would 
crealc P hardshi.~. 

ARTICLE #.I 8 

LEAVES OF ABSENCE. . . 

A. This Article sl~all apply to unpaid Personal Leaves of Absence not to exceed thiny (30) 
calendar days. Such leaves may bc granted. for verifiable extenuating circurndanccs, at 
!hc sole discretion of  the Employer without loss of seniority. This Article shall not apply 
to haves of Absence taken pursuant to the Family and Medical Leave Act ("FMLA") or 
the l;niformctl Services Eniployment and Rectnploynicni Ridas Act ("USERRAW). Such 
Leaves of Absence sf.iall be governed by the terms of FMLA, USERRA. or sate statute, as 
applicable. The En~ploycr will make every reasonable effon to maintain an Ernployee's 
position while on a non-statutory unpaid Leave of Absence. It is acknowledged by the 
Union that under the Company's USMS Contract. the Employer is not permitted to hire 
additionat (reserve) or temporary Employees to provide work coverage during Employee 
absences. lJnpaid Leaves of Absence may be taken only with writteil approval of the 
Employer, or in a case n T verified personal emergency. Pailtire to rcpon fur scheduf ed 
shifts without Employer permission will lead to disciplinary action. 

B. A Personal Leave of .Absence shall be processed in the fallowing manner: 

1 Any request for a Personal h a v e  of Absence shalt be submined in writing at least ten 
(10) calendar days prior to the date such leave shall take e f k t ,  except in case of 
cmcrgcncy, and shall includc: 

a) 1h.c reasons for such leave: 
b) the cffcctive date of such leave: and 
c) thc estimated date of return to work.. 
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1. The writtcn requcsi for a Personal Leave of Absence shall be submitred to the . 

employee's Supervisor fur final disposition. 

3.  1 f  the request for a lcave of abscllce is approved. a copy of the approved leave of 
abscnm will be given to the Employee involved. 

4. Extensions of n Persono! Leave of ~bsbnce-may be granted al the discretion of the 
Einplayet upon written request by the Erlrployee within ten (10) calendar days prior to 
the expiration of the leave. Extensions so granted shall not total more h a l l  Lhiny (30) 
calendar days. 

C. Ail Personal Lcaves of Absences shatj be subject lo the following g'eneral provisions: 

1. Seniority shall not accumulate during the pehod of any approved non-statutory 
Personal Leave oC Absence subject ro the provisions of Article #5 of this Agreement. 

2. Any cmpfayee who reccivcs a Personal Lewc'of Absencc shall not be entitled ta 
rcturn lo work until the expiralion OF such leave unIess the Employcr elects to waive 
this provision. 

3.. Such leaves shall be without payroll compensation or benefits unless the e-mployce is 
eligible for personal days under the provisions of this Agreement. and then those 
benefits shall be the sole source of payment to the employees. 

4. Emplopes on Personal non-statutory lcavcs are not guaranteed to return to their 
nonnal.ly assigncd posiiiol~. Thc employer will makc every to reinstate to the position 
held prior to the leave. 

D. Notwithstanding the above, employees in Locations subject to the FMLA and who art 
cligible for leaves under that Act, shall be eligible for leaves in accordance with that Act. 
Leaves granted under the FMLA may be concurrent with leaves otherwise covered by this 
Article, and the Employcr will require employees taking FMLA coveted leaves to utilize 
all paid time off available running concmenl with the leave. For pulposes of eligibility 
under the FMLA, applicable Fedoral or State law will apply. 

E. If the Employee files for medical Icave on false pretext or works for another employer 
without preautharimfion from the company. the Employee will be removed h r n  the CSO 
program and from employmcnl with Emptoyer. 
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F. An Employee of the Company who is  activaM or drafted into any hmch of the armed 
forces of the United States under the pr~~visions of the Selective Service Act or the Reserve 
I:nrccs Act shall be grdnled an unpaid ~nililary lenve of absence. as required under Ihe federd 
law. for h e  time. spent in Full-time aclive duty. The period of  such leave shall be derennined 
in accordaricc with applicable fdeml laws in effect at the time of such leave- 

G. .4 Union President and one (1') delegate will be granted an unpaid Leave of absence for a 
maximum of seven days per year. upon written request for the purpose of attending Union 
conventions or other meetings of vital intercst to the Union as tong as stafftns rquirements 
pennit. More lime may he granted upon mulual abIrecment between the Company and the 
Union. 

ARTICLE 819 

HEALTH AND WELFARE 

A. If thc En~pIoyer makes a Health Plan availabto for all members of the bargaining unit, there 
w i l l  hc no opting out opzian. Thc H & W funds indicated in Appendix A will be paid to the 
plan. Enployecu may opt o u ~  and reccive tile H & W as a cash paynenl only if they can 
show proof of participation in anorher goup sponsored hcalth plan. 

R. Health and Welfare payments shall be provided by the Employer on behalf of the employees 
at the rate set fonh in Artachment A to this Agreement, whicb is attached hereto and 
incorporated herein by reference. 

C. The Heatth and Welfare payments will be made lo the cnlployee up to a nlaximum of forty 
(40) hours per week. 

D. The Employer shall .continue the practice of paying the health and welfare payments to 
the Employee, provided employee can show proof of  coverage in anather group 
sponsored Health Plan. 

PENSION 

I h i n y  tlie tcrm of this Agr:reemcllt. thc Employer shdl pay thc pcnsjw funds in casl~ to the 
cmploycc or i f  ctirecled by the crnployee, make a pension coiitribiriion into the.MVM 401k 
Plan at rhc rate scl ffirth in Appendix A lo this Agreemcta, which is attached. hereto and 
incorporarod herein by reference. 



WVIFORM ALLOWANCE 

During the tcrrn of this Agreement, thc Employer shall pay a uniform maintenance allowance 
to caeh employee at the rate set forth in Appendix A lo this Agreement, which is attached 
hcrcto and incorparated hcrcjn by rcfercnce. 

ARTICLE #22 

GENERAL PROVISIONS , . 

A. The Employer agrees to providc an appropriate bulletin board exclusively for the use of 
the llnion for the pasting of non-controversial notices. sucb as notices of Union 
recreational and social affairs. noticcs or Union appoinlmcnts, and notices of Union 
meetings. However. the Employer has the right ro deem any particular posting lo be 
inappropriate. and therefore prec!ude such posting. 

B. Ncithcr Unibn officials nor Union members shall. rturing working time (excluding break 
and lunch periods), solicit membership, reccive applications, hold meetings of any kind 
for thc transaction of Union business, or conduct any Unian activity other than the 
handling of Qrievanccs to the extent such work timeactivity is specifrcnlly allowed by the 
Employer. Furtbcr, scid~cr Union officials nor Union members shall, during working time 
(excluding break and lunch periods) and in working areas, distribute any materials, flyers, 
or ather information relating to Union business. 

C. Employees who are tardy shall be docked br time missed rounded to the nearest six (6) 
minute increment. All incidents of tardiness, whether docked or not, shall provide a basis 
for disciplinary action. 

D. Thc Con~pany will provide advmcs paylncnts for Company aulhorizd and approved travel 
expenses if requested by the Employee. The Company will pay amounts according to 
Fcdcral Government Travel Regulations. , 

E, The Employer recognizes the Bct that there are timw when inclement weather, a natural 
disaster or any other planned or unplanned event may ckse a Court House or Government 
Ruiiding where his Employees are assigned. In the went that a closing o c m q  Employees 
r;xcrrsctl fivm work will have the option of using paid personal leave: paid vacarinn leave or 
Icavc without pay. 
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ARTICLE f123 

STEW A.RDS 

A. "Union Business," as used in this Article, shell mean bona fide responsibilities of 
Stewards conducted on behalf of Employees in the Bargaining Unit. 

R. The Employer agrees lo recognize one (1) chief steward and ( 1 )  steward for each shift. 
duly appointed by the Union. Stewards shall not aIbw their aclivities as stewards ru 
interfere with the pcrfomance of their assigtr~d duties. 

C. A Steward must obtain permission from his or her.immediate supervisor before leaving 
the work station to conduct Union Business. Such permission must be requested sevkn (7) 
calendar days in advancc far scheduled events. 

D. A steward who leaves his or her work station to conduct any Union Business after 
obtaining such permission shall clock out at the lime that hdshe leaves the work station 
and shall clock in at the time that he or she rmms to the work station after completing 
such Union Business. Stewards shall not be compensated by the Employer for such time 
spent on Union Business. The Union shall give the Employer not less rhan forty-eight 
hours prior notice before appointing or removing a steward. 

ARTICLE #24 

PHYSICAL EXAMNATIONS 

A. The employer may require, as a condition of initial and continued employment, that 
applicants and Employees submit to physical examinations to determine fitness for duty. 
Such examinations may include laboratory tests to detect the presence of alcohol or illicit 
drugs. Such laboratory tests may be random and may be administered before the 
commencemcnt of work. aftcr layoffs or leaves of absence in excess of lhiny (30) 
calendar days, aflcr on-rhe-job accidents, and upon reasonable suspicion of drug or 
alcohol use or impairment. The Emptoyer may also require employees to undergo such 
laboratory rests on an annual andlor random baais. When required, such annual 
cxarninations will be given within fifteen (15) days of an Employee's anniversary date. 
The Employer shall bear the cost of any such physical examinations. Other than m d o m  
field examinations, the Employee has the right to choose the physician wfia will perform 
the physical examination. Slionld the Client determine that an Employee is Not h3cdicaIly 
Qualificrl: the casr of avy follow-up medical exa~ninnrians shall he paid by the Mmployee 

B. Ernploycr's compliancc with the directive or conclusions of the Client on the review of a 
physical cxamination shall not be grievable or arbitrable and Employer shall have no 
liability to tl~c Union or tlw employee for any advcrse aclion taken under these 
circnrnst,mcts. 
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ARTICLE #25 

STRIKES AND LOCKOUTS 

A .  So long as this Agreement is in effect, the Union will not cause, nor permit its members 
lo cause, nor will any member of the Union Lakc pan in, any strike, including a 
sympathy strike. slowdown, stoppage of work, planned ineficicncy or any other 
cr~nailmenl of work or restriction or interference with the Employer's or Government's 
operations for any reason whatsower. nor will the Union authorize or sanction the 
samc. 

B. Upon hearing of any strike, slowdown, stoppage of work. planned inefficiency, or any 
other curtailment of work or restriction or interference with the operation of the 
Employer, rhc Union shall take the necessary steps to avert or bring such activity to a 
prompt retmination, and shall notify its members by telephone., newspaper. and 
Employer and Union bulletin boards of such violation of this Agreement and shall 
instruct its membership to return to work immediately. The Union shall not assist 
employees participating in such strike, slowdown, stoppage of work, planned 
inefficiency, or curtailrkltnt of work or restriction or interference with the operation of 
the Employer against whatever disciplinary action the Employer may take. Further, 
such disciplinary action shail not be subject to Aniclc #9 of this Agreement. 

C. A refusal by an employee or crnployecs to cross a strike line at the employee's regular 
place or employmenr cst.abIishcd by the Union or established by any athh labor 
organizarion or group shall canstitate a violation of Section A of this Article. 

D. Any Empioyee who violates the proscriptioos of this Article will be immediately 
discharged. Furthcrmorc, i t  i s  ageed and rindsrsrood that in addirion to other remedies. 
the provisions of this Article may bc judiciail y enhrced including spccitic perfornrance 
by way of injunctive relief. 

ARTICLE #26 

UNION SECURITY AND MEMBERSHIP 

A. Each employee shall either: 

I Remah a member of the Union for the remaining term of this Agreement; or 

1. Pay thc tJnion service fee. as set forth helow. for that mm. 

B. Any mployce who is not a member of the Union at the time this Agreement becomes 
cffeclive shall become a member of the Union wirhin ten (10) days afler the thirtieth (30) day 
following the effective date of this Agreement or within thirty (30) days following 
cn~ptoplent, whichever is later, and shall re~nain a nlcmbcr of the Uuion, to the extent of 
paying an initiation fee and membership d u e  unifomlly rcqufrcd as a condition af acquiring 

CHA - Fcdeml Cmri Securily Officers of  Wiimington, DE I F ~ S O )  July 5,2005 
24 . 



or retsining membership in the Union in an anlounr suftidenr to reimburse the Union for all 
chargeable cxpenses as permiited by law, rvllenevcr employed under, %nd for the duration of 
this Agcwnent. 

C. Thc Company will deduct from wages of any employee covered by this Agreement said 
ernployce's dues and initiation fec as a member of the Union upon rwcjving the employee's 
individual written authorization for the Company to make such deductions signed by the 
en~ployce. Authorization bnns are to be provided by the Unions. .The Company will pay to 
the proper oflicer of the Union tho wages withheld for such dues and initiation fw. The 
remittances shall be accompanied by a list showing individual names, social scxurity 
numbers, dates hired. and aniounts M u c t d ,  The total remittances are lo be made not lam 
than ten (10) days afler the d m  of the deduction. The Unions shall advise the Company of 
the amount of inhiation fees and dues to be deducted. Payment for membership dues shall 
not be required as a condition of employment during leaves of absence without pay in excess 
of thirty 130) days. The Company wilI notify the Union of newly hired employees covered 
by Ute Apxrnent. including name, social security number, address, job classification and 
him dale of such employee on a monthly basis. Union can initiate dues and initiation fees for 
membership at any time the Union requires it. 

D. In the cvent the Union requests the discharge of an employee for failure to comply with Ihe 
provisioris of this Anick. it shall serve notice on thc Company requesting rhat an employee 
bc dischargd effective no sooner than two (2) weeks of thc dale of the no tic^ The notice 
shall also conmin reasons for the discharge. The Company will inform h e  employee o f  
hilher inlpcnding discharge and eflective date. . ' ln the event lhe Union subsquently 
tieterntines thai the employee has remedied the default prior to the discharge date, the Union 
will nntifythc Company and the Company will net be quested to discharge that employe. 

E. The Union agrccs ru indemnify and savc tlic Company harmless against any claim, suits, 
judpicnls. or liabilities of any sort whatsoever arising out of the Company's compliance 
with the provisions ofthis Article. 

F. Nolwithstanding tbe &ibovc, all employees who are not members of .!he Union shall pay the 
Union a service fcc. This service fix shall be an amount determined by the Union as 
necessary to cover the costs of negotiating and administering the collective bargaining 
agreement, which amount shall not exceed the Union's regular and usual initial fees and 
dues, and shall not include any assessments, special or otherwise. Such payments shall 
commence aficr the 3dh day aRcr Union request, on the nar monthly deduction perjod. 
Service fws shall be deducted via c h e c k 4  card. These deductions will be made only upon 
receipt of written authori7Aion from the employee on a form provided by the Union. It is 
rmderstood rhat such deductions will be made mly so long as the Company may do so 
legally. Tire cot i~pu~y &gccs lo deduct Ule fee from the cmployec's paychcck on a n~ont l~ly  
basis. 
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ARTICLE #27 

GOVERKMENT AND CLIENT SUPREMACY 

A. The Union acknowledges that the Employer has entered inlo the Prime Contract with 
the Client to provide services under specific terms and conditions, and tbat the Client 
has broad discretion to direct the activities ofthe Employer within the scope of the 
Prirnc Contract. Accordingly, the administration of the terms of  this Agreement is 
espressly subject to the requirements of the Client and the Government .imposed upon 
h e  Employer by or through tbe Prime Contract. The Client may supersede my 
understanding of  the parties hereto regarding assignments, hours, shifts, credentials. 
qualjfications, etc., as the Client deems to bc in the interest of the Client's overall 
security objective, and there shall be no recourse against the Employer regarding such 
actions. Any determination by the Client to supersede the above understanding of the 
parties may be in either oral or written form, and the Union expressly acknowledges the 
Employer's obligation to comply with such directive, aad the fact that the Union is not 
pernlilted to grieve or arbitrate the Employer's decision to do SO or the impact of such 
decision. 

B. Notwirhatanding any provision of this Agreement. to the extent the Clicnt ar the 
Government requires compliance with specific procedures (c. g., security clearalrces. 
medical examinations, weapon pro.ficiency testing. uniforms/appeariince standards, 
staffing determinations. etc.1, or the requirements of the Service Con.tracf Act, the 
Employer will comply with those requirements withdut recourse by any Employee or 
the I Jninn against the Ernplnyer. 

C. Any compensation a t  expenses rcqdred by the Client to be borne by the Employer shall 
be borne by the Employer. Any compensation or expenses currently required to be 
borne by the Emplayer, but subsequently no longer mandared or directly allowed as a 
chargeable expinse by the Employer to the Client, may be terminated by the Employer 
aAer providing, notice to the Union and ailowing the Union to meet and confer with the 
Employer over the cfkcts afthat intended action. 

ARTICLE #28 

PARTIAL INVALIDITY 

I f  any provision o f  ibis Agrccn~enf or al ly  ayplicarioo of this Agreement to any crnpioycc or 
proup of crnpIoyees shall be detemdncd to be contrary io law, then such provision or 
application shall not be daerned vaIid and subsisting except to the exteat permitted by law, 
but all other provisions or applicntions shall continue in full force and cffecl. 
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ARTICLE #29 

AMENDMENT 

This Agreement may be amended in writing by mutual agreement of the Employer and the 
Union. 

ARTlCLE 4i30 

WAIVER 

A. The parties acknowledge thar during the  egot ti at ions which resulted in this Agreement 
each had the unlimited right and opportunity to make demands and proposais with 
respect to any subject or matter not rernovcd by law from the area of collective 
bargaining, and thar all of the undersfanding and agreements arrived at by the parties 
aftcr thc exercise of that right and opportunity arc set fonh in this A@w.ment. 
Thcrcfore, the Employer and rhe Union for the life of this Agreement each voluntariIy 
and unqualifiedly waivcs the right, and cach agrees that the other shall not be obligated 
lo. bargain colIectiveIy with respect to any subjects or matters referred 10 or covered in 
this Agreement. even though such subjects or matters may no! have been within the 
knowledge or contemplatio~l of either or both of the parties at the time they negotiated 
or signed this Agreement. 

8. The failure of either Party at any time ta cnforcc or require performance of any of the 
pmvisioris of this Agrccmcnt shall not be construed as a waiver of such provision, shall 
not affcct the validity of this Agreemcnt or any of its Provisions, and shall not affect the 
right of either Party thereafter 10 enforce cach and every'provision. 

ARTICLE #3 1 

TERMINATION 

A. This Agrecrncnt shall bc effective on July 5, 2005 and remain in full forcc and effcct 
for a period of three (31 pars until 1159 p.m. on July 3'1, 2008, and fherqfter for 
successive periods of one ( I )  year, unless cither pany, at least one 'hundred twenty 
(120) days bcforc the Agrcernent's stated expiration, servos a tt-rittcn nolice on tlrc 
othcr party of a dcsirc to terminate this Agreemem upon the upcoming applicable 
expiration date. 

8.  This Agreemellt shafl also be terminatsd sixty (60) days after service of  written notice 
o f  tcrlniriation by onc party on tlrc olhcr iTsaid servicc is within thirty (30) &ys of thc 
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L'. Notices required by the parues unt1.a this Astick shaY be sen1 by certified mail to ~lre 
0th- pmy, with notices ka the Employer to bo seat to the Dirtctor of Hmm 
Ramu~ccs. .. 



Appendix .A '  

EC!ONOM IC PROVISIONS 

Listed below ate the wages and benefits for cach year of this Agreement: 

Note: Senior LCSQ will rcceive an additional fiAy (0.50) fifty cents for all hours he or she 
performs work in the classification. 

Rase Wapes 
Senior LCSO 
LCSO 
CSO 
Uniform Allowance 
H&W 
Pension Plan Pavrnenr 

1. Shift Differential 
In addition to the base wage, Employees shall bc paid a shift differential as foibws: 

i 800 to 0600 5% of base wage per hour 

1. Uniform Allowance 
(a) Uniform Allowance is rhc amount shown above per hour for cach regular hour 

worked. 1,lnifom Allowance will not be paid on any other benefits. 

' Current I lolllzoO5 1 101112006 1 101112007 

I 

(b) Each crnployee is responsible to utilize the Uniform Allowmce for laundering and/or 
dry cleaning, and maintaining in good repair (up to replacement) all uniforms and 
equipmen1 issued by the Etnploycr lo the Employee. Any liability for failing lo do so 
rests solely with the Employee. 

(c) Shoe allowance shalt be $50.00 annually. 

S27.86 
$27.86 
$25.97 - 
S 0.45 
S. 3.07 
S 1.12 

- 3 .  Iicalth and Welfare Allowance 
Health and Wclfarc AIlowance is !he ruaount shown abovc per hour due Tar all hours peaid 
for. including paid Vacation, SicldPcrsonal Leave, and Holidays hours, up to a maximum 
of 40 hours per week and 2,080 hours per year. 

4. Pcr~sio~~ 
~rnsibn Plan Paj~ncnt is the smnunt shown above pcr hour for cach regular I~ourworkcd 
rncluding Holidays. Vacation, and SicklPersonal Leave up lo a maximum of forty (40) 
Itours per week. 

527.05 
$27.05 
$25.21 
S 0.45 
% 2.97 
$ 1 , l O  

$25.75 
525.75 
$24.00 
S 0.45 
$ 2.10 
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$26.52 
$26.52 
$24.73 
S 0.45 
% 2.87 

9 1.06 I $ I .08 


